






















Appendix	A	
Historical	Data
PREPA	Performance	Reporting	Metrics	by	Area	-	Overall	System

Metric Sub-Group Unit	of	Measure Jun-19 Jul-19 Aug-19 Sep-19 Oct-19 Nov-19 Dec-19 Jan-20 Feb-20 Mar-20 Apr-20 May-20
12	Month	
Average

12	Month	
Minimum

12	Month	
Maximum

Overall	System
Safety-recordables Rate 11.4																	 8.3																				 12.5																	 9.7																				 7.8																				 6.5																				 6.2																				 10.3																	 5.4																				 4.8																				 0.5																				 1.9																				 7.1																				 0.5																				 12.5																	
Absenteeism Percentage 15% 22% 16% 14% 18% 20% 19% 17% 15% 0% 0% 0% 13% 0% 22%
CAIDI Minutes 149																		 146																		 159																		 169																		 151																		 132																		 157																		 151																		 147																		 145																		 125																		 125																		 146																		 125																		 169																		
Operational	expenses	vs.	budget	(excluding	fuel)	(system) Percentage 78% 66% 75% 80% 100% 75% 94% 88% 94% 46% 69% 77% 79% 46% 100%
Operational	expenses	vs.	budget	(excluding	fuel)	(by	directorate) -																			 -																			
Operational	expenses	vs.	budget	(excluding	fuel)	(by	directorate) A01	Junta	de	Gobierno Percentage 59% 61% 71% 57% 76% 61% 58% 79% 67% 59% 81% 58% 66% 57% 81%
Operational	expenses	vs.	budget	(excluding	fuel)	(by	directorate) A02	Directorado	Ejecutivo Percentage 118% 81% 87% 78% 112% 72% 83% 93% 70% 80% 104% 85% 89% 70% 118%
Operational	expenses	vs.	budget	(excluding	fuel)	(by	directorate) A04	Directorado	Consultor	Jurídico Percentage 92% 89% 82% 70% 106% 66% 65% 94% 51% 76% 89% 76% 80% 51% 106%
Operational	expenses	vs.	budget	(excluding	fuel)	(by	directorate) A05	Directorado	Planificación	y	Protección	Ambiental Percentage 94% 64% 90% 57% 81% 52% 55% 122% 63% 69% 76% 59% 73% 52% 122%
Operational	expenses	vs.	budget	(excluding	fuel)	(by	directorate) A07	Directorado	de	Finanzas Percentage 95% 94% 90% 66% 150% 77% 98% 84% 76% 77% 76% 79% 89% 66% 150%
Operational	expenses	vs.	budget	(excluding	fuel)	(by	directorate) A09	Directorado	Recursos	Humanos Percentage 95% 116% 94% 86% 124% 81% 87% 113% 69% 94% 107% 91% 96% 69% 124%
Operational	expenses	vs.	budget	(excluding	fuel)	(by	directorate) A10	Directorado	Sistema	Eléctrico Percentage 64% 88% 94% 96% 119% 75% 93% 103% 70% 99% 90% 125% 93% 64% 125%
Operational	expenses	vs.	budget	(excluding	fuel)	(by	directorate) A11	Directorado	Servicio	al	Cliente Percentage 79% 91% 92% 90% 119% 71% 78% 100% 73% 87% 85% 75% 87% 71% 119%
Operational	expenses	vs.	budget	(excluding	fuel)	(by	directorate) A12	Directorado	Transmisión	y	Distribución Percentage 82% 62% 65% 67% 106% 81% 85% 91% 70% 64% 78% 65% 76% 62% 106%
Operational	expenses	vs.	budget	(excluding	fuel)	(by	directorate) A13	Responsabilidades	Miscelaneas Percentage 70% 46% 67% 84% 74% 73% 116% 70% 144% -21% 35% 68% 69% -21% 144%
Capital	expenses	vs.	budget	(system) Percentage 40% 3% 4% 4% 5% 5% 7% 3% 7% 6% 4% 6% 8% 3% 40%
Capital	expenses	vs.	budget	-	Transmission	&	Distribution Percentage 11% 6% 7% 7% 7% 8% 5% 7% 6% 9% 4% 10% 7% 4% 11%
Capital	expenses	vs.	budget	-	Generation Percentage 57% 2% 3% 1% 5% 5% 10% 1% 10% 3% 5% 3% 9% 1% 57%
Capital	expenses	vs.	budget-	Customer	Service Percentage 4% 0% 1% 1% 0% 1% 4% 0% 9% 13% 0% 0% 3% 0% 13%
Capital	expenses	vs.	budget-	Administrative	&	General	(Exec) Percentage 47% 3% 1% 1% 2% 2% 0% 1% 0% 3% 1% 8% 6% 0% 47%
Capital	expenses	vs.	budget-	Planning	and	Enviromental	Protection Percentage 26% 0% 0% 2% 0% 0% 8% 1% 9% 3% 10% 1% 5% 0% 26%
Number	of	customers	by	customer	class Total No.	of	customers 1,470,839				 1,470,378				 1,468,942				 1,467,788				 1,467,106				 1,466,902				 1,466,923				 1,466,055				 1,465,342				 1,464,707				 1,465,180				 1,466,159				 1,467,193				 1,464,707				 1,470,839				
Number	of	customers	by	customer	class Residential No.	of	customers 1,344,899				 1,344,545				 1,343,253				 1,342,243				 1,341,718				 1,341,612				 1,341,424				 1,340,652				 1,340,005				 1,339,508				 1,339,991				 1,340,943				 1,341,733				 1,339,508				 1,344,899				
Number	of	customers	by	customer	class Commercial No.	of	customers 122,116								 122,015								 121,883								 121,699								 121,515								 121,421								 121,633								 121,537								 121,478								 121,350								 121,340								 121,365								 121,613								 121,340								 122,116								
Number	of	customers	by	customer	class Industrial No.	of	customers 595																		 595																		 594																		 591																		 590																		 589																		 588																		 588																		 586																		 584																		 585																		 585																		 589																		 584																		 595																		
Number	of	customers	by	customer	class Public	Lighting No.	of	customers 2,111														 2,109														 2,106														 2,148														 2,180														 2,179														 2,179														 2,178														 2,182														 2,183														 2,182														 2,182														 2,160														 2,106														 2,183														
Number	of	customers	by	customer	class Agriculture No.	of	customers 1,116														 1,112														 1,104														 1,105														 1,101														 1,099														 1,097														 1,098														 1,089														 1,080														 1,080														 1,082														 1,097														 1,080														 1,116														
Number	of	customers	by	customer	class Others No.	of	customers 2																								 2																								 2																								 2																								 2																								 2																								 2																								 2																								 2																								 2																								 2																								 2																								 2																								 2																								 2																								
Monthly	system	sales	by	customer	class Total GWh 1,424														 1,480														 1,481														 1,458														 1,489														 1,337														 1,322														 1,207														 1,026														 1,356														 1,116														 1,303														 1,333														 1,026														 1,489														
Monthly	system	sales	by	customer	class Residential GWh 561																		 612																		 588																		 580																		 581																		 498																		 503																		 469																		 366																		 481																		 502																		 643																		 532																		 366																		 643																		
Monthly	system	sales	by	customer	class Commercial GWh 663																		 654																		 688																		 680																		 666																		 647																		 625																		 568																		 512																		 660																		 447																		 470																		 607																		 447																		 688																		
Monthly	system	sales	by	customer	class Industrial GWh 171																		 181																		 175																		 166																		 196																		 162																		 165																		 137																		 120																		 184																		 138																		 160																		 163																		 120																		 196																		
Monthly	system	sales	by	customer	class Public	Lighting GWh 22.4																	 25.9																	 24.1																	 25.9																	 39.6																	 24.3																	 23.9																	 27.1																	 23.3																	 25.6																	 24.3																	 24.2																	 25.9																	 22.4																	 39.6																	
Monthly	system	sales	by	customer	class Agriculture GWh 2.5																				 2.7																				 2.1																				 2.0																				 2.2																				 2.2																				 1.9																				 2.0																				 1.7																				 2.5																				 1.9																				 2.0																				 2.1																				 1.7																				 2.7																				
Monthly	system	sales	by	customer	class Others GWh 4.0																				 4.1																				 3.8																				 3.8																				 3.9																				 3.5																				 3.5																				 3.2																				 2.8																				 2.8																				 2.7																				 4.2																				 3.5																				 2.7																				 4.2																				
Monthly	sales	by	Municipality
Monthly	sales	by	Municipality Adjuntas GWh 3.2																				 3.2																				 2.7																				 2.8																				 2.8																				 2.7																				 2.8																				 2.6																				 1.9																				 2.6																				 2.2																				 2.7																				 2.7																				 1.9																				 3.2																				
Monthly	sales	by	Municipality Aguada GWh 8.7																				 9.4																				 8.7																				 8.8																				 8.8																				 7.7																				 8.1																				 7.5																				 5.9																				 7.7																				 7.0																				 9.0																				 8.1																				 5.9																				 9.4																				
Monthly	sales	by	Municipality Aguadilla GWh 26.2																	 26.6																	 27.8																	 26.6																	 27.9																	 24.7																	 25.6																	 22.6																	 18.6																	 25.3																	 20.4																	 22.7																	 24.6																	 18.6																	 27.9																	
Monthly	sales	by	Municipality Aguas	Buenas GWh 4.6																				 5.1																				 4.8																				 4.7																				 4.8																				 4.7																				 4.2																				 4.2																				 3.5																				 4.4																				 3.8																				 4.6																				 4.4																				 3.5																				 5.1																				
Monthly	sales	by	Municipality Aibonito GWh 8.1																				 9.1																				 8.6																				 8.9																				 8.5																				 8.8																				 9.5																				 7.0																				 6.6																				 8.3																				 6.9																				 8.2																				 8.2																				 6.6																				 9.5																				
Monthly	sales	by	Municipality Añasco GWh 10.2																	 10.3																	 10.1																	 9.7																				 10.3																	 9.1																				 9.4																				 8.8																				 7.0																				 9.7																				 8.7																				 9.8																				 9.4																				 7.0																				 10.3																	
Monthly	sales	by	Municipality Arecibo GWh 41.4																	 42.3																	 46.9																	 33.8																	 41.1																	 37.9																	 37.9																	 33.2																	 29.8																	 46.2																	 26.5																	 36.5																	 37.8																	 26.5																	 46.9																	
Monthly	sales	by	Municipality Arroyo GWh 5.4																				 5.7																				 7.1																				 5.2																				 5.7																				 4.6																				 5.3																				 3.0																				 3.8																				 5.6																				 4.4																				 4.6																				 5.0																				 3.0																				 7.1																				
Monthly	sales	by	Municipality Barceloneta GWh 18.3																	 17.7																	 17.3																	 17.3																	 16.6																	 16.2																	 17.5																	 13.3																	 10.3																	 14.5																	 12.4																	 19.6																	 15.9																	 10.3																	 19.6																	
Monthly	sales	by	Municipality Barranquitas GWh 5.8																				 5.8																				 5.0																				 5.0																				 5.1																				 4.1																				 4.6																				 4.6																				 3.8																				 4.9																				 4.4																				 4.8																				 4.8																				 3.8																				 5.8																				
Monthly	sales	by	Municipality Bayamón GWh 84.3																	 90.3																	 88.6																	 86.1																	 87.5																	 81.2																	 79.7																	 70.4																	 66.8																	 84.5																	 63.6																	 78.3																	 80.1																	 63.6																	 90.3																	
Monthly	sales	by	Municipality Cabo	Rojo GWh 17.6																	 10.8																	 14.9																	 14.8																	 14.4																	 12.1																	 13.1																	 12.3																	 9.0																				 12.1																	 11.4																	 13.2																	 13.0																	 9.0																				 17.6																	
Monthly	sales	by	Municipality Caguas GWh 57.1																	 62.5																	 63.2																	 57.8																	 61.7																	 53.2																	 54.8																	 49.6																	 41.5																	 56.0																	 45.8																	 52.6																	 54.7																	 41.5																	 63.2																	
Monthly	sales	by	Municipality Camuy GWh 5.8																				 8.0																				 7.2																				 7.1																				 7.4																				 6.8																				 6.3																				 6.1																				 4.8																				 6.3																				 5.8																				 7.3																				 6.6																				 4.8																				 8.0																				
Monthly	sales	by	Municipality Canóvanas GWh 13.5																	 13.8																	 14.1																	 13.2																	 14.5																	 12.7																	 12.5																	 11.5																	 9.9																				 11.9																	 11.0																	 13.1																	 12.7																	 9.9																				 14.5																	
Monthly	sales	by	Municipality Carolina GWh 83.4																	 88.7																	 88.3																	 83.5																	 90.7																	 80.0																	 77.7																	 72.6																	 63.8																	 77.7																	 67.5																	 72.2																	 78.8																	 63.8																	 90.7																	
Monthly	sales	by	Municipality Cataño GWh 14.9																	 14.6																	 15.6																	 14.9																	 15.4																	 13.8																	 13.7																	 13.1																	 10.1																	 13.8																	 11.2																	 13.3																	 13.7																	 10.1																	 15.6																	
Monthly	sales	by	Municipality Cayey GWh 21.0																	 20.9																	 20.8																	 20.3																	 21.2																	 19.7																	 18.9																	 18.1																	 13.3																	 18.0																	 15.0																	 17.1																	 18.7																	 13.3																	 21.2																	
Monthly	sales	by	Municipality Ceiba GWh 2.7																				 3.0																				 6.1																				 3.4																				 3.4																				 3.6																				 3.4																				 3.1																				 2.7																				 3.3																				 2.9																				 3.1																				 3.4																				 2.7																				 6.1																				
Monthly	sales	by	Municipality Ciales GWh 3.7																				 3.9																				 3.7																				 3.6																				 3.7																				 3.0																				 3.2																				 3.1																				 2.5																				 3.3																				 2.9																				 3.4																				 3.3																				 2.5																				 3.9																				
Monthly	sales	by	Municipality Cidra GWh 14.2																	 13.6																	 14.0																	 13.6																	 14.6																	 12.1																	 12.6																	 11.2																	 9.4																				 13.0																	 11.9																	 12.1																	 12.7																	 9.4																				 14.6																	
Monthly	sales	by	Municipality Coamo GWh 8.9																				 9.6																				 9.4																				 9.0																				 8.7																				 8.6																				 7.7																				 7.5																				 6.4																				 7.8																				 7.3																				 8.3																				 8.3																				 6.4																				 9.6																				
Monthly	sales	by	Municipality Comerío GWh 3.9																				 4.2																				 3.9																				 3.8																				 3.8																				 3.5																				 3.5																				 3.2																				 2.8																				 3.3																				 3.1																				 3.6																				 3.5																				 2.8																				 4.2																				
Monthly	sales	by	Municipality Corozal GWh 7.3																				 7.4																				 8.7																				 8.0																				 5.7																				 6.4																				 6.2																				 5.6																				 4.9																				 6.3																				 5.6																				 7.0																				 6.6																				 4.9																				 8.7																				
Monthly	sales	by	Municipality Culebra GWh 1.1																				 1.7																				 1.3																				 1.1																				 1.1																				 1.0																				 1.0																				 1.0																				 0.8																				 1.0																				 0.8																				 0.8																				 1.0																				 0.8																				 1.7																				
Monthly	sales	by	Municipality Dorado GWh 19.5																	 31.9																	 27.9																	 24.2																	 25.6																	 21.1																	 19.2																	 23.1																	 15.2																	 26.9																	 17.5																	 18.4																	 22.5																	 15.2																	 31.9																	



Metric Sub-Group Unit	of	Measure Jun-19 Jul-19 Aug-19 Sep-19 Oct-19 Nov-19 Dec-19 Jan-20 Feb-20 Mar-20 Apr-20 May-20
12	Month	
Average

12	Month	
Minimum

12	Month	
Maximum

Overall	System
Monthly	sales	by	Municipality Fajardo GWh 20.0																	 22.1																	 21.3																	 19.6																	 19.9																	 19.8																	 19.7																	 18.6																	 15.3																	 37.0																	 30.8																	 32.7																	 23.1																	 15.3																	 37.0																	
Monthly	sales	by	Municipality Florida GWh 2.6																				 2.7																				 3.6																				 3.6																				 0.2																				 2.2																				 2.1																				 2.0																				 1.8																				 2.1																				 2.1																				 2.6																				 2.3																				 0.2																				 3.6																				
Monthly	sales	by	Municipality Guánica GWh 4.5																				 4.6																				 4.9																				 4.2																				 4.3																				 3.7																				 4.0																				 3.7																				 1.9																				 2.9																				 2.7																				 4.6																				 3.8																				 1.9																				 4.9																				
Monthly	sales	by	Municipality Guayama GWh 20.8																	 22.4																	 21.1																	 25.0																	 20.2																	 20.4																	 19.4																	 16.6																	 17.0																	 21.1																	 16.4																	 20.3																	 20.0																	 16.4																	 25.0																	
Monthly	sales	by	Municipality Guayanilla GWh 5.6																				 9.8																				 9.1																				 5.6																				 5.3																				 5.1																				 5.0																				 4.3																				 3.4																				 5.0																				 4.2																				 4.6																				 5.6																				 3.4																				 9.8																				
Monthly	sales	by	Municipality Guaynabo GWh 67.9																	 70.3																	 68.8																	 72.8																	 72.2																	 65.5																	 65.6																	 59.9																	 52.8																	 64.6																	 55.8																	 65.4																	 65.1																	 52.8																	 72.8																	
Monthly	sales	by	Municipality Gurabo GWh 15.9																	 17.7																	 18.1																	 17.5																	 18.1																	 16.1																	 15.7																	 14.8																	 11.3																	 16.2																	 13.8																	 16.8																	 16.0																	 11.3																	 18.1																	
Monthly	sales	by	Municipality Hatillo GWh 12.0																	 13.0																	 11.7																	 11.4																	 11.6																	 11.1																	 10.6																	 9.6																				 8.3																				 10.7																	 9.0																				 10.6																	 10.8																	 8.3																				 13.0																	
Monthly	sales	by	Municipality Hormigueros GWh 4.5																				 4.6																				 4.4																				 4.2																				 4.3																				 0.6																				 3.8																				 3.6																				 2.7																				 3.6																				 3.4																				 3.7																				 3.6																				 0.6																				 4.6																				
Monthly	sales	by	Municipality Humacao GWh 22.8																	 32.7																	 36.4																	 38.9																	 41.3																	 26.7																	 32.7																	 26.7																	 22.9																	 29.0																	 27.8																	 30.8																	 30.7																	 22.8																	 41.3																	
Monthly	sales	by	Municipality Isabela GWh 10.7																	 11.9																	 11.5																	 10.9																	 11.2																	 10.1																	 10.3																	 9.5																				 7.0																				 9.8																				 8.4																				 10.2																	 10.1																	 7.0																				 11.9																	
Monthly	sales	by	Municipality Jayuya GWh 4.7																				 5.8																				 4.4																				 4.3																				 4.7																				 3.8																				 4.2																				 3.5																				 2.8																				 4.1																				 3.5																				 4.0																				 4.2																				 2.8																				 5.8																				
Monthly	sales	by	Municipality Juana		Díaz GWh 19.6																	 18.6																	 20.0																	 23.9																	 19.8																	 18.6																	 18.7																	 16.5																	 13.0																	 18.6																	 17.0																	 17.2																	 18.5																	 13.0																	 23.9																	
Monthly	sales	by	Municipality Juncos GWh 20.8																	 20.9																	 20.1																	 19.2																	 24.0																	 23.1																	 16.8																	 12.9																	 11.7																	 15.0																	 14.0																	 16.9																	 18.0																	 11.7																	 24.0																	
Monthly	sales	by	Municipality Lajas GWh 6.4																				 6.8																				 6.2																				 6.0																				 6.1																				 5.4																				 5.2																				 4.9																				 4.0																				 5.2																				 4.9																				 5.7																				 5.6																				 4.0																				 6.8																				
Monthly	sales	by	Municipality Lares GWh 5.9																				 6.4																				 5.7																				 5.6																				 5.5																				 5.1																				 5.2																				 4.4																				 3.9																				 5.3																				 4.6																				 5.2																				 5.2																				 3.9																				 6.4																				
Monthly	sales	by	Municipality Las		Marías GWh 1.8																				 1.8																				 1.7																				 1.6																				 1.6																				 1.6																				 1.6																				 1.4																				 2.0																				 0.8																				 1.4																				 1.6																				 1.6																				 0.8																				 2.0																				
Monthly	sales	by	Municipality Las	Piedras GWh 17.1																	 18.0																	 18.1																	 17.8																	 19.7																	 17.3																	 16.2																	 14.4																	 12.3																	 17.4																	 13.3																	 19.4																	 16.7																	 12.3																	 19.7																	
Monthly	sales	by	Municipality Loíza GWh 4.4																				 4.8																				 4.4																				 4.2																				 4.1																				 3.7																				 3.7																				 3.6																				 3.3																				 3.7																				 3.5																				 3.8																				 3.9																				 3.3																				 4.8																				
Monthly	sales	by	Municipality Luquillo GWh 6.5																				 5.2																				 5.7																				 5.5																				 5.7																				 5.0																				 4.8																				 4.9																				 4.4																				 8.8																				 7.8																				 8.7																				 6.1																				 4.4																				 8.8																				
Monthly	sales	by	Municipality Manatí GWh 29.3																	 30.2																	 29.6																	 28.9																	 28.2																	 26.8																	 26.4																	 26.2																	 22.9																	 23.2																	 21.6																	 24.8																	 26.5																	 21.6																	 30.2																	
Monthly	sales	by	Municipality Maricao GWh 2.2																				 2.3																				 2.2																				 2.1																				 2.2																				 2.1																				 2.1																				 1.9																				 1.6																				 2.2																				 1.8																				 2.1																				 2.1																				 1.6																				 2.3																				
Monthly	sales	by	Municipality Maunabo GWh 2.3																				 2.4																				 2.1																				 2.1																				 2.8																				 2.2																				 2.1																				 1.9																				 1.8																				 2.0																				 1.8																				 2.2																				 2.1																				 1.8																				 2.8																				
Monthly	sales	by	Municipality Mayagüez GWh 39.0																	 40.8																	 38.8																	 40.5																	 40.6																	 36.7																	 37.4																	 36.0																	 28.6																	 36.6																	 29.3																	 32.8																	 36.4																	 28.6																	 40.8																	
Monthly	sales	by	Municipality Moca GWh 7.6																				 8.4																				 7.9																				 7.6																				 7.8																				 6.9																				 7.0																				 6.2																				 5.6																				 6.9																				 6.4																				 7.3																				 7.1																				 5.6																				 8.4																				
Monthly	sales	by	Municipality Morovis GWh 6.2																				 5.9																				 5.6																				 5.1																				 5.5																				 5.0																				 5.2																				 4.5																				 3.7																				 5.0																				 4.6																				 5.6																				 5.2																				 3.7																				 6.2																				
Monthly	sales	by	Municipality Naguabo GWh 7.5																				 6.9																				 6.6																				 6.8																				 6.2																				 5.6																				 6.0																				 5.2																				 4.7																				 5.6																				 5.3																				 7.2																				 6.1																				 4.7																				 7.5																				
Monthly	sales	by	Municipality Naranjito GWh 6.5																				 6.3																				 5.5																				 6.1																				 5.6																				 5.6																				 5.0																				 4.7																				 4.2																				 5.0																				 4.8																				 5.7																				 5.4																				 4.2																				 6.5																				
Monthly	sales	by	Municipality Orocovis GWh 4.2																				 4.5																				 4.3																				 4.1																				 4.1																				 3.8																				 3.5																				 3.5																				 2.9																				 4.1																				 3.1																				 3.7																				 3.8																				 2.9																				 4.5																				
Monthly	sales	by	Municipality Patillas GWh 4.2																				 4.2																				 3.9																				 3.7																				 3.8																				 3.4																				 3.8																				 3.5																				 3.0																				 3.7																				 3.3																				 3.8																				 3.7																				 3.0																				 4.2																				
Monthly	sales	by	Municipality Peñuelas GWh 5.6																				 5.7																				 5.3																				 5.9																				 4.6																				 4.4																				 4.7																				 4.1																				 3.2																				 4.4																				 4.4																				 6.1																				 4.9																				 3.2																				 6.1																				
Monthly	sales	by	Municipality Ponce GWh 73.3																	 74.7																	 70.0																	 73.2																	 81.0																	 65.3																	 65.3																	 58.1																	 50.1																	 64.3																	 54.2																	 57.2																	 65.6																	 50.1																	 81.0																	
Monthly	sales	by	Municipality Quebradillas GWh 5.3																				 5.9																				 5.5																				 5.3																				 5.3																				 5.3																				 5.0																				 4.8																				 3.5																				 4.6																				 4.2																				 4.7																				 5.0																				 3.5																				 5.9																				
Monthly	sales	by	Municipality Rincón GWh 4.7																				 5.2																				 4.9																				 4.9																				 4.8																				 4.2																				 4.4																				 4.3																				 3.8																				 4.4																				 3.8																				 4.3																				 4.5																				 3.8																				 5.2																				
Monthly	sales	by	Municipality Río	Grande GWh 16.7																	 17.4																	 18.3																	 17.4																	 19.1																	 14.3																	 16.2																	 13.3																	 12.4																	 16.2																	 13.4																	 15.0																	 15.8																	 12.4																	 19.1																	
Monthly	sales	by	Municipality Sabana	Grande GWh 6.0																				 6.4																				 6.0																				 5.8																				 6.2																				 5.0																				 5.1																				 4.6																				 4.0																				 5.1																				 4.7																				 5.9																				 5.4																				 4.0																				 6.4																				
Monthly	sales	by	Municipality Salinas GWh 8.7																				 8.8																				 9.2																				 8.6																				 8.6																				 7.5																				 7.7																				 7.5																				 5.7																				 7.6																				 6.4																				 7.6																				 7.8																				 5.7																				 9.2																				
Monthly	sales	by	Municipality San	Germán GWh 10.4																	 10.9																	 9.7																				 10.0																	 10.4																	 9.0																				 9.2																				 8.7																				 6.5																				 9.1																				 7.8																				 8.7																				 9.2																				 6.5																				 10.9																	
Monthly	sales	by	Municipality San	Juan GWh 259.9														 245.8														 254.3														 269.7														 264.6														 249.9														 234.6														 215.0														 191.6														 242.5														 183.2														 212.5														 235.3														 183.2														 269.7														
Monthly	sales	by	Municipality San	Lorenzo GWh 9.9																				 10.2																	 10.0																	 9.9																				 10.0																	 9.1																				 8.7																				 8.3																				 7.1																				 8.8																				 7.9																				 8.4																				 9.0																				 7.1																				 10.2																	
Monthly	sales	by	Municipality San	Sebastián GWh 9.4																				 10.1																	 9.2																				 9.2																				 9.3																				 8.5																				 8.2																				 8.0																				 6.6																				 8.5																				 7.3																				 8.3																				 8.6																				 6.6																				 10.1																	
Monthly	sales	by	Municipality Santa	Isabel GWh 9.7																				 10.8																	 12.1																	 9.2																				 11.1																	 9.6																				 10.0																	 11.1																	 9.3																				 10.2																	 8.5																				 9.4																				 10.1																	 8.5																				 12.1																	
Monthly	sales	by	Municipality Toa	Alta GWh 18.3																	 20.5																	 18.9																	 19.3																	 19.5																	 18.0																	 17.2																	 15.9																	 11.6																	 16.9																	 16.0																	 20.1																	 17.7																	 11.6																	 20.5																	
Monthly	sales	by	Municipality Toa	Baja GWh 23.1																	 25.9																	 24.8																	 24.6																	 25.2																	 23.1																	 22.9																	 20.2																	 16.7																	 23.2																	 20.0																	 23.8																	 22.8																	 16.7																	 25.9																	
Monthly	sales	by	Municipality Trujillo	Alto GWh 19.4																	 22.9																	 22.6																	 23.5																	 22.2																	 19.9																	 19.8																	 18.7																	 15.1																	 19.2																	 17.5																	 21.5																	 20.2																	 15.1																	 23.5																	
Monthly	sales	by	Municipality Utuado GWh 10.3																	 3.7																				 9.1																				 4.7																				 7.7																				 5.5																				 5.8																				 5.6																				 4.1																				 5.6																				 2.0																				 5.6																				 5.8																				 2.0																				 10.3																	
Monthly	sales	by	Municipality Vega	Alta GWh 9.5																				 11.2																	 10.5																	 11.7																	 10.9																	 9.9																				 9.8																				 9.4																				 7.4																				 9.4																				 8.1																				 9.7																				 9.8																				 7.4																				 11.7																	
Monthly	sales	by	Municipality Vega	Baja GWh 21.5																	 21.4																	 21.1																	 21.6																	 22.8																	 20.7																	 20.1																	 18.3																	 13.6																	 21.1																	 17.3																	 21.0																	 20.0																	 13.6																	 22.8																	
Monthly	sales	by	Municipality Vieques GWh 3.1																				 3.3																				 3.3																				 2.9																				 3.3																				 2.9																				 3.0																				 2.8																				 2.5																				 3.1																				 2.6																				 3.0																				 3.0																				 2.5																				 3.3																				
Monthly	sales	by	Municipality Villalba GWh 6.5																				 7.0																				 6.6																				 6.3																				 6.4																				 5.8																				 5.8																				 5.3																				 4.3																				 5.9																				 5.3																				 6.2																				 5.9																				 4.3																				 7.0																				
Monthly	sales	by	Municipality Yabucoa GWh 6.8																				 7.5																				 6.9																				 6.4																				 6.7																				 6.1																				 6.1																				 5.7																				 5.2																				 7.2																				 6.3																				 7.4																				 6.5																				 5.2																				 7.5																				
Monthly	sales	by	Municipality Yauco GWh 11.5																	 12.1																	 11.9																	 11.5																	 11.7																	 10.3																	 10.2																	 9.8																				 6.5																				 9.3																				 8.7																				 10.1																	 10.3																	 6.5																				 12.1																	
Monthly	system	peak Total MW 2,771														 2,758														 2,866														 2,815														 2,758														 2,587														 2,629														 2,346														 1,986														 2,339														 2,435														 2,656														 2,579														 1,986														 2,866														
Cost	of	generation	per	customer	(system) $/customer 92.5																	 94.0																	 102.9														 108.2														 93.0																	 83.7																	 86.9																	 110.2														 109.1														 79.8																	 70.3																	 66.6																	 91.4																	 66.6																	 110.2														
Average	revenue	per	kilowatt-hour	sold $/kWh 0.22																	 0.20																	 0.23																	 0.20																	 0.22																	 0.22																	 0.24																	 0.28																	 0.28																	 0.19																	 0.17																	 0.23																	 0.22																	 0.17																	 0.28																	



Appendix	B
Historical	Data
PREPA	Performance	Reporting	Metrics	by	Area	-	Generation

Metric Sub-Group Unit	of	Measure Jun-19 Jul-19 Aug-19 Sep-19 Oct-19 Nov-19 Dec-19 Jan-20 Feb-20 Mar-20 Apr-20 May-20
12	Month	
Average

12	Month	
Minimum

12	Month	
Maximum

Generation
Plant	availability	(system) Percentage 61% 56% 54% 49% 58% 60% 65% 42% 40% 39% 41% 46% 51% 39% 65%
Forced	outages	(system) Percentage 22% 30% 31% 26% 23% 22% 8% 28% 34% 39% 45% 35% 28% 8% 45%
Cost	of	generation	(system	total)	AEE,	exc.	PPOA's	gen $/kWh 0.14																	 0.13																	 0.15																	 0.14																	 0.13																	 0.13																	 0.14																	 0.17																	 0.18																	 0.15																	 0.13																	 0.10																	 0.14																	 0.10																	 0.18																	
Cost	of	generation	(system:	fuel) $/kWh 0.13																	 0.13																	 0.14																	 0.13																	 0.12																	 0.12																	 0.13																	 0.16																	 0.17																	 0.13																	 0.12																	 0.09																	 0.13																	 0.09																	 0.17																	
Cost	of	generation	(system:	O&M	AEE,	exc.	PPOA's	gen) $/kWh 0.01																	 0.01																	 0.01																	 0.01																	 0.01																	 0.01																	 0.01																	 0.01																	 0.01																	 0.01																	 0.01																	 0.01																	 0.01																	 0.01																	 0.01																	
Cost	of	generation	(by	Plant	Type)
Cost	of	generation	(by	Plant	Type) Steam	-	Fuel $/kWh 0.10																	 0.08																	 0.08																	 0.09																	 0.10																	 0.10																	 0.10																	 0.11																	 0.11																	 0.11																	 0.10																	 0.06																	 0.09																	 0.06																	 0.11																	
Cost	of	generation	(by	Plant	Type) Gas	-	Fuel $/kWh 0.47																	 0.46																	 0.41																	 0.24																	 0.40																	 0.54																	 0.86																	 0.30																	 0.31																	 0.20																	 0.16																	 0.15																	 0.38																	 0.15																	 0.86																	
Cost	of	generation	(by	Plant	Type) Steam	-	O&M $/kWh 0.01																	 0.01																	 0.01																	 0.01																	 0.01																	 0.01																	 0.01																	 0.01																	 0.01																	 0.01																	 0.01																	 0.01																	 0.01																	 0.01																	 0.01																	
Cost	of	generation	(by	Plant	Type) Gas		-	O&M $/kWh 0.01																	 0.01																	 0.01																	 0.01																	 0.02																	 0.02																	 0.04																	 0.01																	 0.00																	 0.01																	 0.01																	 0.01																	 0.01																	 0.00																	 0.04																	
Cost	of	generation	(by	Plant	Type) Steam	-	Total $/kWh 0.10																	 0.09																	 0.09																	 0.10																	 0.11																	 0.10																	 0.11																	 0.12																	 0.12																	 0.12																	 0.11																	 0.07																	 0.10																	 0.07																	 0.12																	
Cost	of	generation	(by	Plant	Type) Gas		-	Total $/kWh 0.48																	 0.48																	 0.42																	 0.25																	 0.42																	 0.56																	 0.90																	 0.30																	 0.32																	 0.20																	 0.17																	 0.16																	 0.39																	 0.16																	 0.90																	
Cost	of	generation	(by	Plant	Type) Hydro	Total $/kWh 0.08																	 0.07																	 0.07																	 0.05																	 0.05																	 0.03																	 0.09																	 0.08																	 0.23																	 0.08																	 0.12																	 0.05																	 0.08																	 0.03																	 0.23																	
Monthly	thermal	generation	(system)	including	PPOA's	gen GWh 1,607														 1,658														 1,693														 1,653														 1,668														 1,524														 1,527														 1,299														 1,345														 1,379														 1,398														 1,568														 1,527														 1,299														 1,693														
Monthly	thermal	generation	(system)	AEE,	excluding	PPOA's	gen GWh 1,000														 1,018														 1,028														 1,134														 1,019														 928																		 929																		 930																		 881																		 796																		 807																		 989																		 955																		 796																		 1,134														
Monthly	thermal	generation	(by	plant)
Monthly	thermal	generation	(by	plant) San	Juan	-	Steam GWh 47.3																	 38.0																	 37.1																	 55.8																	 52.8																	 54.3																	 44.9																	 70.4																	 94.3																	 111.0														 66.0																	 72.8																	 62.1																	 37.1																	 111.0														
Monthly	thermal	generation	(by	plant) Palo	Seco	-	Steam GWh 148.4														 46.1																	 113.8														 108.9														 169.1														 122.4														 127.2														 183.8														 216.4														 222.1														 231.1														 182.0														 156.0														 46.1																	 231.1														
Monthly	thermal	generation	(by	plant) Costa	Sur	-	Steam GWh 394.7														 347.1														 226.9														 327.5														 353.4														 361.9														 391.0														 75.1																	 -																			 -																			 -																			 -																			 206.5														 -																			 394.7														
Monthly	thermal	generation	(by	plant) Aguirre	-	Steam GWh 160.9														 206.0														 209.5														 166.1														 224.6														 206.9														 209.1														 173.2														 157.7														 176.7														 184.2														 235.7														 192.6														 157.7														 235.7														
Monthly	thermal	generation	(by	plant) Ciclo	Combinado	San	Juan GWh 160.9														 261.7														 263.0														 188.6														 136.1														 126.3														 121.4														 153.0														 148.3														 66.5																	 86.1																	 212.9														 160.4														 66.5																	 263.0														
Monthly	thermal	generation	(by	plant) Ciclo	Combinado	-	Aguirre GWh 57.1																	 72.8																	 117.0														 142.6														 54.9																	 39.9																	 24.2																	 110.6														 123.8														 100.5														 130.7														 138.7														 92.7																	 24.2																	 142.6														
Monthly	thermal	generation	(by	plant) Mayagüez	-	Gas GWh 1.3																				 5.5																				 12.3																	 49.8																	 3.2																				 1.1																				 0.5																				 23.0																	 21.8																	 14.6																	 19.3																	 27.2																	 15.0																	 0.5																				 49.8																	
Monthly	thermal	generation	(by	plant) Palo	Seco	-	Gas GWh 10.8																	 15.6																	 16.8																	 32.8																	 14.9																	 5.2																				 8.3																				 62.0																	 58.1																	 79.7																	 56.7																	 69.1																	 35.8																	 5.2																				 79.7																	
Monthly	thermal	generation	(by	plant) Costa	Sur	-	Gas GWh -																			 -																			 -																			 -																			 -																			 -																			 -																			 -																			 -																			 -																			 -																			 -																			 -																			 -																			 -																			
Monthly	thermal	generation	(by	plant) Aguirre	-	Gas GWh -																			 -																			 0.1																				 -																			 -																			 -																			 -																			 -																			 2.5																				 1.7																				 3.4																				 3.1																				 0.9																				 -																			 3.4																				
Monthly	thermal	generation	(by	plant) Yabucoa	-	Gas GWh 0.6																				 1.3																				 2.2																				 5.7																				 2.7																				 0.2																				 0.4																				 5.9																				 2.6																				 0.9																				 1.9																				 1.8																				 2.2																				 0.2																				 5.9																				
Monthly	thermal	generation	(by	plant) Daguao	-	Gas GWh 1.1																				 1.5																				 1.7																				 5.9																				 2.2																				 0.5																				 0.7																				 10.0																	 5.4																				 1.3																				 3.6																				 4.1																				 3.2																				 0.5																				 10.0																	
Monthly	thermal	generation	(by	plant) Jobos	-	Gas GWh 0.3																				 0.8																				 2.2																				 6.2																				 2.8																				 0.2																				 0.3																				 5.9																				 3.7																				 1.4																				 2.3																				 4.8																				 2.6																				 0.2																				 6.2																				
Monthly	thermal	generation	(by	plant) Vega	Baja	-	Gas GWh 1.9																				 3.2																				 2.1																				 1.1																				 -																			 -																			 -																			 0.0																				 2.2																				 1.2																				 1.8																				 1.5																				 1.2																				 -																			 3.2																				
Monthly	thermal	generation	(by	plant) Cambalache	-	Gas GWh 14.2																	 18.6																	 23.3																	 42.7																	 2.4																				 8.6																				 1.2																				 57.4																	 44.4																	 100.5														 130.7														 138.7														 48.6																	 1.2																				 138.7														
Monthly	thermal	generation	(by	plant) Vieques	-	Diesel GWh -																			 0.0																				 -																			 0.0																				 0.0																				 -																			 -																			 -																			 -																			 -																			 -																			 -																			 0.0																				 -																			 0.0																				
Monthly	thermal	generation	(by	plant) Culebra	-	Diesel GWh -																			 0.0																				 -																			 -																			 -																			 -																			 -																			 0.1																				 -																			 -																			 -																			 -																			 0.0																				 -																			 0.1																				
Average	heat	rate	(system) BTU/kWh 11,383											 10,911											 11,114											 11,399											 11,164											 10,966											 11,111											 11,641											 12,038											 12,104											 11,824											 11,472											 11,427											 10,911											 12,104											
Average	heat	rate	(by	plant) -																			 -																			
Average	heat	rate	(by	plant) San	Juan	-	Steam BTU/kWh 12,195											 12,457											 12,792											 12,205											 11,948											 12,220											 12,260											 12,082											 11,954											 12,133											 12,245											 12,418											 12,242											 11,948											 12,792											
Average	heat	rate	(by	plant) Palo	Seco	-	Steam BTU/kWh 11,864											 12,434											 10,963											 11,114											 11,129											 11,367											 11,788											 11,314											 11,506											 11,304											 11,291											 11,437											 11,459											 10,963											 12,434											
Average	heat	rate	(by	plant) Costa	Sur	-	Steam BTU/kWh 11,915											 12,076											 11,973											 12,172											 11,903											 11,694											 11,722											 -																			 -																			 -																			 -																			 -																			 6,955														 -																			 12,172											
Average	heat	rate	(by	plant) Aguirre	-	Steam BTU/kWh 10,805											 10,891											 10,955											 11,242											 10,531											 10,573											 10,713											 11,142											 11,143											 11,107											 11,150											 11,720											 10,998											 10,531											 11,720											
Average	heat	rate	(by	plant) Ciclo	Combinado	San	Juan BTU/kWh 9,059														 7,994														 8,587														 7,224														 8,512														 7,894														 7,973														 8,919														 10,774											 10,766											 9,226														 9,266														 8,850														 7,224														 10,774											
Average	heat	rate	(by	plant) Ciclo	Combinado	-	Aguirre BTU/kWh 12,868											 12,897											 13,963											 14,114											 13,240											 12,709											 13,938											 14,523											 14,749											 15,176											 14,278											 13,290											 13,812											 12,709											 15,176											
Average	heat	rate	(by	plant) Mayagüez	-	Gas BTU/kWh 9,562														 10,511											 10,591											 10,440											 10,285											 9,628														 9,289														 10,963											 10,808											 10,801											 10,724											 10,239											 10,320											 9,289														 10,963											
Average	heat	rate	(by	plant) Palo	Seco	-	Gas BTU/kWh 14,856											 14,892											 14,871											 15,046											 15,474											 14,626											 15,208											 12,821											 15,245											 12,205											 13,175											 12,333											 14,229											 12,205											 15,474											
Average	heat	rate	(by	plant) Costa	Sur	-	Gas BTU/kWh -																			 -																			 -																			 -																			 -																			 -																			 -																			 -																			 -																			 -																			 -																			 -																			 -																			 -																			 -																			
Average	heat	rate	(by	plant) Aguirre	-	Gas BTU/kWh -																			 -																			 16,700											 -																			 -																			 -																			 -																			 -																			 15,354											 15,173											 14,258											 15,398											 6,407														 -																			 16,700											
Average	heat	rate	(by	plant) Yabucoa	-	Gas BTU/kWh 14,354											 15,262											 15,011											 14,800											 14,968											 14,761											 15,226											 14,763											 14,884											 14,393											 14,351											 14,305											 14,756											 14,305											 15,262											
Average	heat	rate	(by	plant) Daguao	-	Gas BTU/kWh 15,480											 15,520											 15,829											 15,904											 16,052											 15,696											 14,422											 16,183											 15,784											 15,831											 15,771											 15,671											 15,679											 14,422											 16,183											
Average	heat	rate	(by	plant) Jobos	-	Gas BTU/kWh 15,082											 15,010											 15,036											 14,843											 15,430											 14,288											 15,720											 15,366											 15,343											 15,331											 14,795											 15,327											 15,131											 14,288											 15,720											
Average	heat	rate	(by	plant) Vega	Baja	-	Gas BTU/kWh 15,549											 15,695											 17,746											 13,020											 -																			 -																			 -																			 33,728											 16,878											 16,231											 15,774											 17,221											 13,487											 -																			 33,728											
Average	heat	rate	(by	plant) Cambalache	-	Gas BTU/kWh 12,794											 12,416											 12,622											 12,098											 14,613											 12,094											 14,144											 11,962											 12,279											 12,263											 11,555											 11,806											 12,554											 11,555											 14,613											
Average	heat	rate	(by	plant) Vieques	-	Diesel BTU/kWh -																			 9,380														 -																			 -																			 -																			 -																			 -																			 -																			 -																			 -																			 -																			 -																			 782																		 -																			 9,380														
Average	heat	rate	(by	plant) Culebra	-	Diesel BTU/kWh -																			 8,092														 -																			 -																			 -																			 -																			 -																			 -																			 -																			 -																			 -																			 -																			 674																		 -																			 8,092														
Plant	availability	(by	plant)
Plant	availability	(by	plant) San	Juan	-	Steam Percentage 19% 26% 27% 34% 20% 28% 45% 32% 35% 55% 53% 84% 38% 19% 84%
Plant	availability	(by	plant) Palo	Seco	-	Steam Percentage 46% 13% 31% 30% 47% 37% 45% 55% 69% 66% 68% 52% 47% 13% 69%
Plant	availability	(by	plant) Costa	Sur	-	Steam Percentage 100% 81% 51% 71% 86% 97% 99% 20% 0% 0% 0% 0% 50% 0% 100%
Plant	availability	(by	plant) Aguirre	-	Steam Percentage 38% 50% 48% 28% 50% 50% 50% 32% 33% 33% 42% 41% 41% 28% 50%
Plant	availability	(by	plant) Ciclo	Combinado	San	Juan Percentage 76% 99% 100% 79% 58% 50% 48% 65% 87% 25% 38% 82% 67% 25% 100%
Plant	availability	(by	plant) Ciclo	Combinado	-	Aguirre Percentage 71% 51% 58% 41% 55% 60% 62% 49% 41% 45% 45% 60% 53% 41% 71%
Plant	availability	(by	plant) Mayagüez	-	Gas Percentage 61% 78% 77% 49% 73% 87% 87% 42% 29% 38% 35% 20% 56% 20% 87%
Plant	availability	(by	plant) Palo	Seco	-	Gas Percentage 64% 63% 66% 63% 65% 53% 49% 42% 18% 35% 42% 29% 49% 18% 66%
Plant	availability	(by	plant) Costa	Sur	-	Gas Percentage 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%



Metric Sub-Group Unit	of	Measure Jun-19 Jul-19 Aug-19 Sep-19 Oct-19 Nov-19 Dec-19 Jan-20 Feb-20 Mar-20 Apr-20 May-20
12	Month	
Average

12	Month	
Minimum

12	Month	
Maximum

Generation
Plant	availability	(by	plant) Aguirre	-	Gas Percentage 0% 0% 0% 0% 0% 0% 0% 0% 30% 50% 50% 44% 15% 0% 50%
Plant	availability	(by	plant) Yabucoa	-	Gas Percentage 50% 49% 49% 47% 49% 50% 50% 45% 49% 50% 49% 50% 49% 45% 50%
Plant	availability	(by	plant) Daguao	-	Gas Percentage 49% 44% 49% 48% 97% 100% 99% 83% 85% 99% 97% 97% 79% 44% 100%
Plant	availability	(by	plant) Jobos	-	Gas Percentage 44% 47% 49% 49% 49% 50% 50% 46% 48% 49% 47% 84% 51% 44% 84%
Plant	availability	(by	plant) Vega	Baja	-	Gas Percentage 49% 48% 48% 28% 30% 0% 0% 0% 47% 50% 49% 49% 33% 0% 50%
Plant	availability	(by	plant) Cambalache	-	Gas Percentage 100% 100% 99% 97% 100% 78% 87% 99% 86% 98% 100% 99% 95% 78% 100%
Plant	availability	(by	plant) Vieques	-	Diesel Percentage 100% 100% 100% 100% 100% 0% 100% 100% 100% 100% 100% 100% 92% 0% 100%
Plant	availability	(by	plant) Culebra	-	Diesel Percentage 0% 100% 100% 100% 100% 0% 100% 100% 100% 100% 100% 100% 83% 0% 100%
Plant	availability	(by	plant) Hidro Percentage 21% 18% 21% 22% 27% 27% 26% 22% 10% 18% 20% 26% 22% 10% 27%
Forced	outages	(by	plant)
Forced	outages	(by	plant) San	Juan	-	Steam Percentage 11% 4% 3% 6% 22% 14% 1% 17% 12% 9% 28% 15% 12% 1% 28%
Forced	outages	(by	plant) Palo	Seco	-	Steam Percentage 23% 81% 42% 42% 9% 28% 9% 2% 7% 4% 4% 3% 21% 2% 81%
Forced	outages	(by	plant) Costa	Sur	-	Steam Percentage 0% 12% 47% 0% 10% 0% 1% 80% 100% 100% 100% 100% 46% 0% 100%
Forced	outages	(by	plant) Aguirre	-	Steam Percentage 50% 50% 50% 51% 50% 50% 0% 4% 0% 50% 52% 20% 36% 0% 52%
Forced	outages	(by	plant) Ciclo	Combinado	San	Juan Percentage 19% 1% 0% 21% 1% 0% 2% 5% 3% 15% 30% 16% 9% 0% 30%
Forced	outages	(by	plant) Ciclo	Combinado	-	Aguirre Percentage 2% 9% 2% 12% 2% 0% 3% 11% 20% 17% 17% 13% 9% 0% 20%
Forced	outages	(by	plant) Mayagüez	-	Gas Percentage 0% 0% 0% 0% 12% 0% 0% 25% 50% 0% 48% 49% 15% 0% 50%
Forced	outages	(by	plant) Palo	Seco	-	Gas Percentage 36% 36% 33% 33% 33% 46% 50% 56% 82% 64% 55% 68% 49% 33% 82%
Forced	outages	(by	plant) Costa	Sur	-	Gas Percentage 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Forced	outages	(by	plant) Aguirre	-	Gas Percentage 100% 100% 100% 100% 100% 100% 100% 100% 70% 50% 50% 56% 85% 50% 100%
Forced	outages	(by	plant) Yabucoa	-	Gas Percentage 50% 50% 50% 50% 50% 50% 50% 52% 50% 50% 50% 49% 50% 49% 52%
Forced	outages	(by	plant) Daguao	-	Gas Percentage 50% 50% 50% 42% 0% 0% 0% 8% 10% 0% 0% 0% 17% 0% 50%
Forced	outages	(by	plant) Jobos	-	Gas Percentage 56% 53% 50% 50% 50% 50% 50% 50% 50% 50% 52% 13% 48% 13% 56%
Forced	outages	(by	plant) Vega	Baja	-	Gas Percentage 50% 51% 50% 71% 70% 100% 100% 100% 52% 50% 50% 50% 66% 50% 100%
Forced	outages	(by	plant) Cambalache	-	Gas Percentage 1% 0% 0% 2% 0% 0% 0% 1% 4% 0% 0% 0% 1% 0% 4%
Forced	outages	(by	plant) Vieques	-	Diesel Percentage 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Forced	outages	(by	plant) Culebra	-	Diesel Percentage 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Forced	outages	(by	plant) Hidro Percentage 45% 52% 48% 48% 43% 42% 41% 46% 60% 51% 50% 44% 48% 41% 60%
Purchased	energy	from	thermal	PPOA's Total GWh 607																		 640																		 665																		 290																		 310																		 285																		 611																		 401																		 494																		 583																		 591																		 579																		 505																		 285																		 665																		
Purchased	energy	from	thermal	PPOA's EcoEléctrica GWh 290.9														 302.1														 329.8														 289.8														 310.2														 285.0														 286.7														 160.4														 194.2														 288.7														 297.4														 294.0														 277.4														 160.4														 329.8														
Purchased	energy	from	thermal	PPOA's AES GWh 316.4														 337.5														 335.3														 229.2														 339.2														 294.5														 324.0														 241.1														 300.1														 294.6														 293.3														 284.6														 299.1														 229.2														 339.2														
Cost	of	capacity	purchased	from	thermal	PPOA's EcoEléctrica $	/	kW-month 31.6																	 31.5																	 32.3																	 32.3																	 32.3																	 32.3																	 32.3																	 23.8																	 32.8																	 37.3																	 37.3																	 37.3																	 32.8																	 23.8																	 37.3																	
Cost	of	capacity	purchased	from	thermal	PPOA's AES $	/	kW-month 27.8																	 28.8																	 29.2																	 28.8																	 29.1																	 29.0																	 29.6																	 29.3																	 29.3																	 29.8																	 29.8																	 29.8																	 29.2																	 27.8																	 29.8																	
Cost	of	energy	(base	+	excess)	purchased	from	thermal	PPOA's EcoEléctrica $	/	kWh 0.04																	 0.04																	 0.04																	 0.04																	 0.04																	 0.04																	 0.04																	 0.04																	 0.03																	 0.04																	 0.04																	 0.04																	 0.04																	 0.03																	 0.04																	
Cost	of	energy	(base	+	excess)	purchased	from	thermal	PPOA's AES $	/	kWh 0.04																	 0.04																	 0.04																	 0.04																	 0.04																	 0.04																	 0.04																	 0.04																	 0.05																	 0.05																	 0.05																	 0.05																	 0.04																	 0.04																	 0.05																	



Appendix	C
Historical	Data
PREPA	Performance	Reporting	Metrics	by	Area	-	Transmission	and	Distribution

Metric Sub-Group Unit	of	Measure Jun-19 Jul-19 Aug-19 Sep-19 Oct-19 Nov-19 Dec-19 Jan-20 Feb-20 Mar-20 Apr-20 May-20
12	Month	
Average

12	Month	
Minimum

12	Month	
Maximum

Transmission	and	Distribution
SAIDI System Minutes 60																					 65																					 69																					 76																					 71																					 50																					 67																					 65																					 44																					 48																					 41																					 74																					 61																					 41																					 76																					

SAIFI System Interruptions	per	customer 0.40																	 0.44																	 0.43																	 0.45																	 0.47																	 0.38																	 0.43																	 0.43																	 0.30																	 0.33																	 0.33																	 0.59																	 0.41																	 0.30																	 0.59																	

Net	monthly	work	orders	balance Number	of	work	orders 244,221								 250,303								 258,070								 264,573								 273,768								 277,502								 279,025								 285,752								 286,030								 276,760								 275,950								 281,913								 271,156								 244,221								 286,030								

MAIFI System Percentage N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

SAIDI	(by	district)

SAIDI	(by	district) ARECIBO Minutes 56																					 39																					 44																					 51																					 25																					 62																					 39																					 41																					 85																					 60																					 41																					 129																		 56																					 25																					 129																		

SAIDI	(by	district) MANATÍ Minutes 58																					 43																					 34																					 65																					 53																					 31																					 48																					 69																					 18																					 42																					 25																					 81																					 47																					 18																					 81																					

SAIDI	(by	district) QUEBRADILLAS Minutes 41																					 18																					 29																					 41																					 43																					 26																					 16																					 100																		 23																					 42																					 88																					 86																					 46																					 16																					 100																		

SAIDI	(by	district) UTUADO Minutes 65																					 77																					 70																					 61																					 58																					 55																					 64																					 290																		 51																					 102																		 75																					 265																		 103																		 51																					 290																		

SAIDI	(by	district) BAYAMÓN Minutes 33																					 28																					 48																					 54																					 37																					 26																					 30																					 84																					 25																					 42																					 23																					 81																					 43																					 23																					 84																					

SAIDI	(by	district) COROZAL Minutes 17																					 34																					 14																					 19																					 21																					 10																					 22																					 120																		 38																					 58																					 14																					 51																					 35																					 10																					 120																		

SAIDI	(by	district) PALO	SECO Minutes 12																					 20																					 14																					 21																					 19																					 20																					 27																					 213																		 36																					 8																								 10																					 39																					 36																					 8																								 213																		

SAIDI	(by	district) VEGA	BAJA Minutes 22																					 21																					 29																					 33																					 29																					 23																					 19																					 84																					 47																					 35																					 26																					 85																					 38																					 19																					 85																					

SAIDI	(by	district) BARRANQUITAS Minutes 64																					 45																					 46																					 60																					 73																					 48																					 55																					 134																		 56																					 92																					 45																					 76																					 66																					 45																					 134																		

SAIDI	(by	district) CAGUAS Minutes 90																					 87																					 151																		 52																					 70																					 80																					 101																		 121																		 66																					 67																					 72																					 84																					 87																					 52																					 151																		

SAIDI	(by	district) CAYEY Minutes 41																					 61																					 40																					 65																					 22																					 39																					 43																					 123																		 16																					 43																					 25																					 77																					 50																					 16																					 123																		

SAIDI	(by	district) HUMACAO Minutes 44																					 72																					 116																		 84																					 71																					 62																					 68																					 105																		 88																					 69																					 35																					 159																		 81																					 35																					 159																		

SAIDI	(by	district) CANÓVANAS Minutes 26																					 26																					 45																					 30																					 22																					 28																					 27																					 156																		 26																					 32																					 26																					 57																					 42																					 22																					 156																		

SAIDI	(by	district) CAROLINA Minutes 28																					 44																					 27																					 52																					 39																					 33																					 42																					 115																		 27																					 42																					 87																					 64																					 50																					 27																					 115																		

SAIDI	(by	district) FAJARDO Minutes 15																					 25																					 18																					 26																					 18																					 23																					 25																					 53																					 33																					 23																					 23																					 14																					 25																					 14																					 53																					

SAIDI	(by	district) AGUADILLA Minutes 104																		 100																		 134																		 101																		 111																		 74																					 76																					 124																		 83																					 63																					 33																					 137																		 95																					 33																					 137																		

SAIDI	(by	district) MAYAGÜEZ Minutes 62																					 102																		 89																					 85																					 87																					 114																		 93																					 89																					 154																		 101																		 122																		 169																		 106																		 62																					 169																		

SAIDI	(by	district) SAN	GERMÁN Minutes 43																					 46																					 31																					 54																					 65																					 59																					 46																					 48																					 39																					 82																					 24																					 83																					 52																					 24																					 83																					

SAIDI	(by	district) SAN	SEBASTIÁN Minutes 48																					 58																					 58																					 88																					 56																					 46																					 45																					 77																					 34																					 53																					 40																					 123																		 61																					 34																					 123																		

SAIDI	(by	district) GUAYAMA Minutes 15																					 9																								 8																								 7																								 10																					 13																					 17																					 51																					 9																								 11																					 8																								 16																					 14																					 7																								 51																					

SAIDI	(by	district) PONCE Minutes 36																					 80																					 37																					 54																					 40																					 24																					 29																					 175																		 28																					 60																					 21																					 59																					 53																					 21																					 175																		

SAIDI	(by	district) SANTA	ISABEL Minutes 13																					 18																					 23																					 6																								 6																								 25																					 26																					 79																					 17																					 13																					 9																								 5																								 20																					 5																								 79																					

SAIDI	(by	district) YAUCO Minutes 23																					 31																					 42																					 37																					 35																					 18																					 31																					 170																		 25																					 23																					 11																					 23																					 39																					 11																					 170																		

SAIDI	(by	district) GUAYNABO Minutes 27																					 61																					 53																					 92																					 41																					 27																					 56																					 161																		 27																					 93																					 47																					 76																					 63																					 27																					 161																		

SAIDI	(by	district) MONACILLOS Minutes 67																					 51																					 38																					 76																					 46																					 58																					 96																					 246																		 36																					 90																					 82																					 133																		 85																					 36																					 246																		

SAIDI	(by	district) RÍO	PIEDRAS Minutes 31																					 28																					 26																					 30																					 25																					 20																					 27																					 166																		 35																					 53																					 37																					 17																					 41																					 17																					 166																		

SAIFI	(by	district)

SAIFI	(by	district) ARECIBO 	Interruptions	per	customer 0.30																	 0.30																	 0.36																	 0.42																	 0.19																	 0.51																	 0.24																	 0.53																	 0.40																	 0.58																	 0.38																	 1.09																	 0.44																	 0.19																	 1.09																	

SAIFI	(by	district) MANATÍ 	Interruptions	per	customer 0.41																	 0.35																	 0.23																	 0.21																	 0.34																	 0.50																	 0.31																	 0.50																	 0.19																	 0.35																	 0.23																	 0.83																	 0.37																	 0.19																	 0.83																	

SAIFI	(by	district) QUEBRADILLAS 	Interruptions	per	customer 0.19																	 0.06																	 0.13																	 0.17																	 0.23																	 0.14																	 0.06																	 0.61																	 0.10																	 0.06																	 0.21																	 0.24																	 0.18																	 0.06																	 0.61																	

SAIFI	(by	district) UTUADO 	Interruptions	per	customer 0.34																	 0.27																	 0.21																	 0.10																	 0.30																	 0.32																	 0.12																	 0.41																	 0.10																	 0.18																	 0.56																	 0.91																	 0.32																	 0.10																	 0.91																	

SAIFI	(by	district) BAYAMÓN 	Interruptions	per	customer 0.29																	 0.22																	 0.41																	 0.47																	 0.29																	 0.26																	 0.29																	 0.59																	 0.25																	 0.43																	 0.26																	 1.21																	 0.41																	 0.22																	 1.21																	

SAIFI	(by	district) COROZAL 	Interruptions	per	customer 0.24																	 0.47																	 0.14																	 0.08																	 0.18																	 0.11																	 0.19																	 0.64																	 0.48																	 0.65																	 0.14																	 0.67																	 0.33																	 0.08																	 0.67																	

SAIFI	(by	district) PALO	SECO 	Interruptions	per	customer 0.06																	 0.22																	 0.10																	 0.39																	 0.44																	 0.29																	 0.33																	 1.74																	 0.39																	 0.03																	 0.14																	 0.86																	 0.42																	 0.03																	 1.74																	

SAIFI	(by	district) VEGA	BAJA 	Interruptions	per	customer 0.34																	 0.15																	 0.42																	 0.30																	 0.44																	 0.32																	 0.21																	 0.72																	 0.44																	 0.55																	 0.48																	 0.54																	 0.41																	 0.15																	 0.72																	

SAIFI	(by	district) BARRANQUITAS 	Interruptions	per	customer 0.64																	 0.37																	 0.24																	 0.44																	 0.39																	 0.22																	 0.23																	 0.62																	 0.30																	 0.53																	 0.56																	 0.49																	 0.42																	 0.22																	 0.64																	

SAIFI	(by	district) CAGUAS 	Interruptions	per	customer 0.56																	 0.45																	 0.90																	 0.28																	 0.33																	 0.35																	 0.56																	 0.56																	 0.26																	 0.38																	 0.37																	 0.52																	 0.46																	 0.26																	 0.90																	

SAIFI	(by	district) CAYEY 	Interruptions	per	customer 0.24																	 0.48																	 0.10																	 0.27																	 0.17																	 0.37																	 0.27																	 0.86																	 0.16																	 0.38																	 0.16																	 0.46																	 0.33																	 0.10																	 0.86																	

SAIFI	(by	district) HUMACAO 	Interruptions	per	customer 0.26																	 0.72																	 0.92																	 0.58																	 0.51																	 0.48																	 0.69																	 0.69																	 0.38																	 0.42																	 0.28																	 0.83																	 0.56																	 0.26																	 0.92																	

SAIFI	(by	district) CANÓVANAS 	Interruptions	per	customer 0.23																	 0.27																	 0.33																	 0.30																	 0.25																	 0.30																	 0.10																	 1.19																	 0.23																	 0.33																	 0.35																	 0.38																	 0.36																	 0.10																	 1.19																	

SAIFI	(by	district) CAROLINA 	Interruptions	per	customer 0.19																	 0.34																	 0.26																	 0.77																	 1.03																	 0.46																	 0.50																	 1.25																	 0.23																	 0.53																	 0.78																	 0.69																	 0.59																	 0.19																	 1.25																	

SAIFI	(by	district) FAJARDO 	Interruptions	per	customer 0.11																	 0.16																	 0.12																	 0.17																	 0.24																	 0.23																	 0.14																	 0.28																	 0.41																	 0.21																	 0.30																	 0.09																	 0.21																	 0.09																	 0.41																	

SAIFI	(by	district) AGUADILLA 	Interruptions	per	customer 0.82																	 0.35																	 0.71																	 0.43																	 0.28																	 0.21																	 0.55																	 0.70																	 0.40																	 0.26																	 0.18																	 0.67																	 0.46																	 0.18																	 0.82																	

SAIFI	(by	district) MAYAGÜEZ 	Interruptions	per	customer 0.47																	 0.77																	 0.58																	 0.52																	 0.77																	 1.30																	 0.53																	 0.63																	 0.80																	 0.24																	 0.50																	 1.30																	 0.70																	 0.24																	 1.30																	

SAIFI	(by	district) SAN	GERMÁN 	Interruptions	per	customer 0.27																	 0.24																	 0.26																	 0.34																	 0.29																	 0.55																	 0.22																	 0.31																	 0.36																	 0.51																	 0.18																	 0.67																	 0.35																	 0.18																	 0.67																	

SAIFI	(by	district) SAN	SEBASTIÁN 	Interruptions	per	customer 0.20																	 0.33																	 0.39																	 0.31																	 0.31																	 0.11																	 0.45																	 0.44																	 0.15																	 0.31																	 0.30																	 0.90																	 0.35																	 0.11																	 0.90																	

SAIFI	(by	district) GUAYAMA 	Interruptions	per	customer 0.24																	 0.08																	 0.07																	 0.02																	 0.11																	 0.09																	 0.17																	 0.47																	 0.28																	 0.06																	 0.13																	 0.25																	 0.16																	 0.02																	 0.47																	

SAIFI	(by	district) PONCE 	Interruptions	per	customer 0.16																	 0.43																	 0.45																	 0.18																	 0.22																	 0.14																	 0.10																	 0.76																	 0.35																	 0.45																	 0.19																	 0.50																	 0.33																	 0.10																	 0.76																	

SAIFI	(by	district) SANTA	ISABEL 	Interruptions	per	customer 0.26																	 0.27																	 0.14																	 0.08																	 0.03																	 0.15																	 0.13																	 0.74																	 0.40																	 0.22																	 0.07																	 0.15																	 0.22																	 0.03																	 0.74																	

SAIFI	(by	district) YAUCO 	Interruptions	per	customer 0.16																	 0.10																	 0.14																	 0.16																	 0.07																	 0.07																	 0.11																	 0.73																	 0.32																	 0.13																	 0.15																	 0.56																	 0.23																	 0.07																	 0.73																	

SAIFI	(by	district) GUAYNABO 	Interruptions	per	customer 0.23																	 0.63																	 0.53																	 0.68																	 0.43																	 0.18																	 0.68																	 1.17																	 0.19																	 0.73																	 0.65																	 0.63																	 0.56																	 0.18																	 1.17																	

SAIFI	(by	district) MONACILLOS 	Interruptions	per	customer 0.76																	 0.57																	 0.37																	 0.70																	 0.56																	 0.88																	 1.39																	 1.12																	 0.35																	 0.66																	 1.15																	 1.84																	 0.86																	 0.35																	 1.84																	



Metric Sub-Group Unit	of	Measure Jun-19 Jul-19 Aug-19 Sep-19 Oct-19 Nov-19 Dec-19 Jan-20 Feb-20 Mar-20 Apr-20 May-20
12	Month	
Average

12	Month	
Minimum

12	Month	
Maximum

Transmission	and	Distribution
SAIFI	(by	district) RÍO	PIEDRAS 	Interruptions	per	customer 0.32																	 0.33																	 0.23																	 0.36																	 0.34																	 0.22																	 0.20																	 1.19																	 0.25																	 0.50																	 0.27																	 0.29																	 0.38																	 0.20																	 1.19																	



Appendix	D
Historical	Data
PREPA	Performance	Reporting	Metrics	by	Area	-	Customer	Service

Metric Sub-Group Unit	of	Measure Jun-19 Jul-19 Aug-19 Sep-19 Oct-19 Nov-19 Dec-19 Jan-20 Feb-20 Mar-20 Apr-20 May-20
12	Month	
Average

12	Month	
Minimum

12	Month	
Maximum

Customer	Service
DSO	(Days	Sales	Outstanding)	-	government	customers Days N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

DSO	(Days	Sales	Outstanding)	-	general	customers Days 107																		 113																		 109																		 107																		 99																					 119																		 100																		 98																					 102																		 126																		 183																		 113																		 115																		 98																					 183																		

Cash	recovered	on	theft Million	dollars 1.2																				 1.1																				 1.0																				 1.0																				 1.2																				 0.9																				 1.0																				 0.9																				 1.2																				 0.7																				 0.5																				 0.6																				 1.0																				 0.5																				 1.2																				

NTL	as	a	%	of	net	generation Percentage 3% 3% 3% 3% 5% 5% 5% 4% 4% 4% 4% 4% 4% 3% 5%

NTL	reduction	as	a	%	of	net	generation Percentage 0% 0% 0% 0% 1% 0% 0% -1% 0% 0% 0% 0% 0% -1% 1%

Average	speed	to	answer Minutes 29.83 28.22 26.62 6.50 6.13 4.20 4.20 2.93 3.68 2.30 2.58 3.93 10.09 2.30 29.83

Wait	time	in	commercial	offices Minutes 32.3 36.3 35.3 34.1 31.9 29.5 26.6 24.0 30.8 30.1 0.0 0.0 25.9 0.0 36.3

Number	of	customers	on	AMI System Number	of	customers 18,271											 18,609											 19,236											 19,464											 19,723											 19,746											 19,911											 19,924											 19,931											 19,938											 19,940											 19,941											 19,553											 18,271											 19,941											

Number	of	customers	on	AMI BAYAMÓN Number	of	customers 478																		 478																		 478																		 478																		 479																		 479																		 478																		 477																		 477																		 478																		 478																		 478																		 478																		 477																		 479																		

Number	of	customers	on	AMI CAGUAS Number	of	customers 1,614														 1,939														 2,556														 2,774														 2,861														 2,864														 2,986														 2,987														 2,989														 2,990														 2,990														 2,990														 2,712														 1,614														 2,990														

Number	of	customers	on	AMI CAROLINA Number	of	customers 2,640														 2,642														 2,644														 2,645														 2,645														 2,645														 2,645														 2,647														 2,648														 2,648														 2,649														 2,649														 2,646														 2,640														 2,649														

Number	of	customers	on	AMI DORADO Number	of	customers 2,206														 2,209														 2,212														 2,216														 2,216														 2,216														 2,217														 2,223														 2,225														 2,227														 2,227														 2,229														 2,219														 2,206														 2,229														

Number	of	customers	on	AMI GUAYNABO Number	of	customers 327																		 327																		 327																		 327																		 493																		 493																		 493																		 493																		 493																		 493																		 493																		 493																		 438																		 327																		 493																		

Number	of	customers	on	AMI GURABO Number	of	customers 1,679														 1,680														 1,680														 1,681														 1,682														 1,682														 1,682														 1,683														 1,682														 1,682														 1,682														 1,681														 1,681														 1,679														 1,683														

Number	of	customers	on	AMI SAN	JUAN Number	of	customers 3,550														 3,552														 3,554														 3,555														 3,559														 3,579														 3,621														 3,621														 3,621														 3,624														 3,624														 3,624														 3,590														 3,550														 3,624														

Number	of	customers	on	AMI TOA	ALTA Number	of	customers 3,000														 3,004														 3,005														 3,005														 3,005														 3,005														 3,007														 3,008														 3,009														 3,009														 3,009														 3,009														 3,006														 3,000														 3,009														

Number	of	customers	on	AMI TOA	BAJA Number	of	customers 285																		 285																		 285																		 285																		 285																		 285																		 284																		 284																		 284																		 284																		 284																		 284																		 285																		 284																		 285																		

Number	of	customers	on	AMI TRUJILLO	ALTO Number	of	customers 2,492														 2,493														 2,495														 2,498														 2,498														 2,498														 2,498														 2,501														 2,503														 2,503														 2,504														 2,504														 2,499														 2,492														 2,504														

Percent	of	customers	on	AMI System Percentage 3% 4% 4% 4% 4% 4% 4% 4% 4% 4% 4% 4% 4% 3% 4%

Percent	of	customers	on	AMI BAYAMÓN Percentage 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1%

Percent	of	customers	on	AMI CAGUAS Percentage 3% 4% 5% 5% 5% 5% 5% 5% 5% 5% 5% 5% 5% 3% 5%

Percent	of	customers	on	AMI CAROLINA Percentage 4% 4% 4% 4% 4% 4% 4% 4% 4% 4% 4% 4% 4% 4% 4%

Percent	of	customers	on	AMI DORADO Percentage 13% 15% 15% 14% 15% 15% 15% 16% 15% 15% 15% 15% 15% 13% 16%

Percent	of	customers	on	AMI GUAYNABO Percentage 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1%

Percent	of	customers	on	AMI GURABO Percentage 10% 10% 10% 10% 10% 10% 10% 10% 10% 10% 10% 10% 10% 10% 10%

Percent	of	customers	on	AMI SAN	JUAN Percentage 2% 2% 2% 2% 2% 2% 2% 2% 2% 2% 2% 2% 2% 2% 2%

Percent	of	customers	on	AMI TOA	ALTA Percentage 12% 13% 13% 13% 13% 13% 13% 14% 13% 13% 13% 13% 13% 12% 14%

Percent	of	customers	on	AMI TOA	BAJA Percentage 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1%

Percent	of	customers	on	AMI TRUJILLO	ALTO Percentage 9% 10% 10% 9% 10% 10% 10% 10% 10% 10% 10% 10% 10% 9% 10%

Number	of	formal	customer	complaints Number	of	cases 849																		 1,013														 1,002														 1,249														 1,280														 857																		 689																		 736																		 700																		 643																		 1,005														 1,821														 987																		 643																		 1,821														

Number	of	informal	customer	complaints Number	of	cases N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A -																			 -																			

Number	of	customer	calls	answered Number	of	calls 53,461											 60,118											 58,900											 110,306								 114,847								 99,888											 40,611											 46,949											 36,264											 36,980											 40,171											 51,687											 62,515											 36,264											 114,847								

Average	time	to	resolve	billing	disputes Days 10-30 10-30 10-30 10-30 10-30 10-30 10-30 10-30 10-30 10-30 10-30 10-30 10-30 N/A N/A

Percent	of	billing	disputes	not	resolved	in	120	days Percentage 20% 19% 17% 17% 15% 14% 9% 8% 8% 7% 7% 7% 12% 7% 20%

Percent	of	customers	billed Percentage 99% 99% 99% 99% 99% 99% 99% 99% 99% 99% 99% 99% 99% 99% 99%

Percent	of	bills	estimated	vs.	read Percentage 9% 9% 9% 9% 9% 9% 9% 16% 8% 8% 10% 10% 9% 8% 16%

Percent	of	automatically-generated	NTL	leads	found	to	be	occurrences	of	theft Percentage 10% 15% 15% 10% 15% 15% 4% 4% 4% 17% 17% 17% 12% 4% 17%

Average	time	to	respond	to	service	and	outage	complaints Hours 1-3 1-3 1-3 1-3 1-3 1-3 1-3 1-3 1-3 0.02																	 -																			 -																			 0.01																	 -																			 0.02																	

Number	of	customer	complaints	appealed	by	customer	class Number	of	cases 155																		 155																		 155																		 155																		 155																		 155																		 155																		 155																		 155																		 155																		 155																		 155																		 155																		 155																		 155																		

Number	of	customer	complaints	by	customer	class Number	of	cases 849																		 1,013														 1,002														 1,249														 1,280														 857																		 689																		 736																		 700																		 643																		 1,005														 1,821														 987																		 643																		 1,821														

Number	of	customer	complaints	by	customer	class Residential Number	of	cases N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Number	of	customer	complaints	by	customer	class Commercial Number	of	cases N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Number	of	customer	complaints	by	customer	class Industrial Number	of	cases N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Number	of	customer	complaints	by	customer	class Public	Lighting Number	of	cases N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Number	of	customer	complaints	by	customer	class Agriculture Number	of	cases N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Number	of	customer	complaints	by	customer	class Others Number	of	cases N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Number	of	disconnections	by	customer	class Number	of	disconnections 15,562											 14,290											 16,487											 15,062											 20,461											 16,487											 11,753											 5,181														 14,745											 7,462														 -																			 -																			 11,458											 -																			 20,461											

Number	of	disconnections	by	customer	class Residential Number	of	disconnections N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Number	of	disconnections	by	customer	class Commercial Number	of	disconnections N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Number	of	disconnections	by	customer	class Industrial Number	of	disconnections N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Number	of	disconnections	by	customer	class Public	Lighting Number	of	disconnections N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Number	of	disconnections	by	customer	class Agriculture Number	of	disconnections N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Number	of	disconnections	by	customer	class Others Number	of	disconnections N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Number	of	disconnections	by	Area Total Number	of	disconnections 15,562											 14,290											 16,487											 15,062											 20,461											 16,487											 11,753											 5,181														 14,745											 7,462														 -																			 -																			 11,458											 -																			 20,461											

Number	of	disconnections	by	Area Arecibo Number	of	disconnections 1,781														 1,755														 2,630														 2,839														 3,065														 2,630														 1,502														 614																		 2,396														 910																		 -																			 -																			 1,677														 -																			 3,065														

Number	of	disconnections	by	Area Bayamón Number	of	disconnections 2,099														 3,404														 2,485														 1,774														 3,215														 2,485														 1,678														 867																		 2,225														 3,390														 -																			 -																			 1,969														 -																			 3,404														

Number	of	disconnections	by	Area Caguas Number	of	disconnections 3,106														 1,718														 1,982														 2,170														 3,605														 1,982														 1,617														 662																		 2,149														 1,526														 -																			 -																			 1,710														 -																			 3,605														

Number	of	disconnections	by	Area Mayagüez Number	of	disconnections 3,393														 3,192														 3,316														 3,224														 2,944														 3,316														 2,133														 1,068														 1,416														 266																		 -																			 -																			 2,022														 -																			 3,393														

Number	of	disconnections	by	Area Metro Number	of	disconnections 3,189														 2,901														 3,282														 3,469														 5,300														 3,282														 3,820														 1,641														 5,298														 1,370														 -																			 -																			 2,796														 -																			 5,300														

Number	of	disconnections	by	Area Ponce Number	of	disconnections 1,994														 1,320														 2,792														 1,586														 2,332														 2,792														 1,003														 329																		 1,261														 -																			 -																			 -																			 1,284														 -																			 2,792														



Metric Sub-Group Unit	of	Measure Jun-19 Jul-19 Aug-19 Sep-19 Oct-19 Nov-19 Dec-19 Jan-20 Feb-20 Mar-20 Apr-20 May-20
12	Month	
Average

12	Month	
Minimum

12	Month	
Maximum

Customer	Service
Number	of	customers	enrolled	in	extended	payment	plans	by	class Total Number	of	customers 35,528											 38,827											 42,200											 32,274											 35,920											 39,008											 30,567											 30,567											 30,567											 34,375											 29,074											 24,574											 33,623											 24,574											 42,200											

Number	of	customers	enrolled	in	extended	payment	plans	by	class Residencial Number	of	customers 30,410											 33,503											 36,669											 27,131											 30,567											 33,481											 25,322											 25,742											 30,286											 28,926											 23,764											 19,394											 28,766											 19,394											 36,669											

Number	of	customers	enrolled	in	extended	payment	plans	by	class Gobierno	 Number	of	customers 10																					 10																					 17																					 15																					 15																					 16																					 29																					 14																					 15																					 15																					 14																					 14																					 15																					 10																					 29																					

Number	of	customers	enrolled	in	extended	payment	plans	by	class Uso	Indebido Number	of	customers 5,108														 5,314														 5,514														 5,128														 5,338														 5,511														 13,657											 13,252											 8,707														 5,434														 5,296														 5,166														 6,952														 5,108														 13,657											

Number	of	customer	defaulting	on	extended	payment	plans	by	class Total Number	of	customers 6,238														 8,667														 11,164											 4,877														 7,306														 7,837														 9,543														 8,958														 12,730											 9,388														 9,507														 7,161														 8,615														 4,877														 12,730											

Number	of	customer	defaulting	on	extended	payment	plans	by	class Residencial Number	of	customers 4,563														 6,682														 9,095														 3,320														 5,602														 6,056														 5,077														 4,707														 9,768														 7,558														 7,311														 5,148														 6,241														 3,320														 9,768														

Number	of	customer	defaulting	on	extended	payment	plans	by	class Gobierno	 Number	of	customers 7																								 7																								 5																								 5																								 12																					 10																					 12																					 6																								 6																								 8																								 11																					 13																					 9																								 5																								 13																					

Number	of	customer	defaulting	on	extended	payment	plans	by	class Uso	Indebido Number	of	customers 1,668														 1,978														 2,064														 1,552														 1,692														 1,771														 4,454														 4,245														 2,956														 1,822														 2,185														 2,000														 2,366														 1,552														 4,454														

Number	of	customers	completing	extended	payment	plans	by	class Total Number	of	customers 2,582														 2,707														 2,841														 2,563														 3,098														 2,345														 2,398														 2,412														 1,799														 1,112														 456																		 440																		 2,063														 440																		 3,098														

Number	of	customers	completing	extended	payment	plans	by	class Residencial Number	of	customers 2,413														 2,532														 2,654														 2,418														 2,928														 2,189														 2,022														 2,052														 1,573														 1,022														 410																		 396																		 1,884														 396																		 2,928														

Number	of	customers	completing	extended	payment	plans	by	class Gobierno	 Number	of	customers 2																								 -																			 5																								 1																								 1																								 1																								 5																								 1																								 2																								 -																			 -																			 -																			 2																								 -																			 5																								

Number	of	customers	completing	extended	payment	plans	by	class Uso	Indebido Number	of	customers 167																		 175																		 182																		 144																		 169																		 155																		 371																		 359																		 224																		 90																					 46																					 44																					 177																		 44																					 371																		



Appendix	E
Historical	Data
PREPA	Performance	Reporting	Metrics	by	Area	-	Finance

Metric Sub-Group Unit	of	Measure Jun-19 Jul-19 Aug-19 Sep-19 Oct-19 Nov-19 Dec-19 Jan-20 Feb-20 Mar-20 Apr-20 May-20
12	Month	
Average

12	Month	
Minimum

12	Month	
Maximum

Finance
Timely	submission	of	Monthly	Operating	Report Days 40																					 22																					 20																					 23																					 21																					 16																					 23																					 20																					 18																					 21																					 21																					 19																					 22																					 16																					 40																					
Accounts	Payable	days	outstanding Days 17																					 19																					 16																					 18																					 19																					 21																					 20																					 19																					 14																					 20																					 24																					 15																					 19																					 14																					 24																					



Appendix	F
Historical	Data
PREPA	Performance	Reporting	Metrics	by	Area	-	Planning	and	Environmental

Metric Sub-Group Unit	of	Measure Jun-19 Jul-19 Aug-19 Sep-19 Oct-19 Nov-19 Dec-19 Jan-20 Feb-20 Mar-20 Apr-20 May-20
12	Month	
Average

12	Month	
Minimum

12	Month	
Maximum

Planning	and	Environmental
Timeliness	of	response	to	regulatory	requests Percentage N/A 100.00											 96.00														 90.00														 94.00														 80.00														 100.00											 N/A N/A N/A N/A N/A 93.33														 80.00														 100.00											
Timeliness	of	permitting	-	new	and	renewals Percentage N/A 94.00														 100.00											 100.00											 95.00														 100.00											 100.00											 N/A N/A N/A N/A N/A 98.17														 94.00														 100.00											
Emissions	of	SO2,	Nox,	CO2,	PM,	Hg	and	other	regulated	pollutants	(system) tons 4,121,229				 4,086,887				 4,085,981				 4,085,988				 4,085,710				 4,085,462				 4,085,609				 4,085,472				 4,085,447				 4,085,777				 4,089,356				 4,085,447				 4,121,229				
Emissions	rates	of	SO2,	Nox,	CO2,	PM,	Hg	and	other	regulated	pollutants	(system) lb	/	MMBTU N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Carbon	intensity	of	fossil	generation tons	/	MWH 0.89																	 0.89																	 0.89																	 0.89																	 N/A N/A N/A 0.89																	 0.89																	 0.89																	



Appendix	G
Historical	Data
PREPA	Performance	Reporting	Metrics	by	Area	-	Operations	-	Purchasing

Metric Sub-Group Unit	of	Measure Jun-19 Jul-19 Aug-19 Sep-19 Oct-19 Nov-19 Dec-19 Jan-20 Feb-20 Mar-20 Apr-20 May-20
12	Month	
Average

12	Month	
Minimum

12	Month	
Maximum

Operations-Purchasing
Purchase	order	cycle	time Days 15																					 15																					 15																					 15																					 15																					 15																					 15.00														 15.00														 15.00														 N/A N/A N/A 15.00														 15.00														 15.00														
Requisition	cycle	time Days N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Contracts	as	percent	of	spending Percentage N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A



Appendix	H
Historical	Data
PREPA	Performance	Reporting	Metrics	by	Area	-	Operations	-	Warehousing

Metric Sub-Group Unit	of	Measure Jun-19 Jul-19 Aug-19 Sep-19 Oct-19 Nov-19 Dec-19 Jan-20 Feb-20 Mar-20 Apr-20 May-20
12	Month	
Average

12	Month	
Minimum

12	Month	
Maximum

Operations-Warehousing
Inventory	turns	(annualized	percent	of	value) Total Rate N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Inventory	turns	(annualized	percent	of	value) Warehouse	General	Depot	(Distribution	Center) Rate 18% 12% 11% 11% 11% 11% 10% 10% 10% 9.0% 9.0% 9.0% 10.9% 9.0% 18.0%
Inventory	turns	(annualized	percent	of	value) Warehouse	T	&	D	(Region	&	District) Rate 78% 71% 77% 81% 81% 82% 85% 88% 94% 92.0% 83.0% 75.0% 82.3% 71.0% 94.0%
Inventory	turns	(annualized	percent	of	value) Warehouse	Plants Rate 15% 15% 14% 15% 15% 15% 15% 15% 15% 16.0% 15.0% 15.0% 15.0% 14.0% 16.0%
Inventory	value Million	dollars 241																		 241																		 239																		 238																		 238																		 236																		 236																		 236																		 234																		 235.26											 232.54											 235																		 237																		 233																		 241																		



Appendix	I
Historical	Data
PREPA	Performance	Reporting	Metrics	by	Area	-	Operations	-	Fleet

Metric Sub-Group Unit	of	Measure Jun-19 Jul-19 Aug-19 Sep-19 Oct-19 Nov-19 Dec-19 Jan-20 Feb-20 Mar-20 Apr-20 May-20
12	Month	
Average

12	Month	
Minimum

12	Month	
Maximum

Operations-Fleet
Fleet	out	of	service	(system) Percentage #N/A #N/A 21% 17% 18% 18% 17% 17% 18% 18% 0% 18% 16% 0% 21%
Total	available	vehicles	in	service	(system) Number	of	vehicles #N/A #N/A 2,925														 2,925														 2,896														 2,896														 2,925														 2,925														 2,904														 3,516														 0 2,896														 2,681														 0 3,516														



Appendix	J
Historical	Data
PREPA	Performance	Reporting	Metrics	by	Area	-	Operations	-	Fuel

Metric Sub-Group Unit	of	Measure Jun-19 Jul-19 Aug-19 Sep-19 Oct-19 Nov-19 Dec-19 Jan-20 Feb-20 Mar-20 Apr-20 May-20
12	Month	
Average

12	Month	
Minimum

12	Month	
Maximum

Operations-Fuel
Fuel	dispatch	accuracy Diesel	#2 Percentage 42% -1% 62% 112% 36% 3% 5% 6% 6% -19% 118% 48% 35% -19% 118%
Fuel	dispatch	accuracy #6 Percentage 12% 17% 30% 10% 3% 3% 33% 34% 28% 2% 16% -18% 14% -18% 34%
Inventory	control Diesel	#2 Percentage 54% 48% 41% 19% 60% 69% 76% 33% 32% 50% 49% 35% 47% 19% 76%
Inventory	control #6 Percentage 70% 73% 66% 67% 58% 65% 61% 61% 60% 61% 64% 62% 64% 58% 73%
MMBTU	consumed Diesel	#2 MMBTU 2.58																	 3.63																	 4.65																	 5.17																	 2.27																	 1.67																	 1.47																	 5.04																	 5.11																	 3.66																	 3.53																	 5.00																	 3.65																	 1.47																	 5.17																	
MMBTU	consumed #6 MMBTU 3.74																	 3.05																	 3.73																	 3.73																	 3.43																	 4.51																	 3.94																	 4.44																	 8.24																	 5.37																	 5.04																	 5.24																	 4.54																	 3.05																	 8.24																	
MMBTU	consumed NG MMBTU 4.37																	 3.88																	 2.49																	 2.49																	 3.66																	 3.91																	 4.28																	 0.84																	 -																			 -																			 0.48																	 0.54																	 2.24																	 -																			 4.37																	
MMBTU	consumed	vs.	forecast Diesel	#2 Percentage 42% 4% 65% 143% 45% -7% 1% 1% 0% 6% 67% 58% 35% -7% 143%
MMBTU	consumed	vs.	forecast #6 Percentage 17% 22% 40% 8% 2% 2% 32% 37% 77% 0% -22% -27% 16% -27% 77%
MMBTU	consumed	vs.	forecast NG Percentage 4% 13% -34% -3% 17% 74% -11% -84% -100% - 14% - -11% -100% 74%
Average	price Diesel	#2 $	/	MMBTU 16.00														 15.29														 15.77														 13.28														 14.49														 17.01														 20.88														 16.11														 16.30														 11.73														 10.95														 8.56																	 14.70														 8.56																	 20.88														
Average	price #6 $	/	MMBTU 12.92														 12.83														 12.30														 13.83														 12.45														 12.37														 12.38														 14.02														 8.33																	 11.79														 10.05														 7.90																	 11.77														 7.90																	 14.02														
Average	price NG $	/	MMBTU 9.09																	 8.91																	 8.83																	 8.89																	 8.97																	 9.06																	 8.99																	 8.89																	 -																			 -																			 10.38														 10.56														 7.71																	 -																			 10.56														
Average	price	vs.	forecast	price Diesel	#2 Percentage 0% -5% -2% -13% -6% 10% 35% 5% 5% -24% 31% -6% 2% -24% 35%
Average	price	vs.	forecast	price #6 Percentage -4% -4% -7% 2% 2% 1% 1% -2% -28% 2% 48% 13% 2% -28% 48%
Average	price	vs.	forecast	price NG Percentage 0% 0% -1% -4% 9% 9% 5% -7% 0% - 24% - 3% -7% 24%



Appendix	K
Historical	Data
PREPA	Performance	Reporting	Metrics	by	Area	-	IT

Metric Sub-Group Unit	of	Measure Jun-19 Jul-19 Aug-19 Sep-19 Oct-19 Nov-19 Dec-19 Jan-20 Feb-20 Mar-20 Apr-20 May-20
12	Month	
Average

12	Month	
Minimum

12	Month	
Maximum

IT

On-time	IT	projects Percentage	 47% 47% 47% 56% 56% 56% 40% 40% 40% 21% 21% 21% 41% 21% 56%
System	uptime Percentage	 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Average	time	to	resolve	a	ticket Days 3.1																				 2.3																				 1.3																				 1.5																				 2.5																				 1.9																				 6.6																				 4.4																				 1.2																				 2																								 2																								 0																								 2																								 0																								 7																								
Unresolved	tickets	after	30	days Percentage	 13% 8% 9% 19% 13% 17% 21% 31% 19% 18% 12% 5% 15% 5% 31%



Appendix	L
Historical	Data
PREPA	Performance	Reporting	Metrics	by	Area	-	Human	Resources

Metric Sub-Group Unit	of	Measure Jun-19 Jul-19 Aug-19 Sep-19 Oct-19 Nov-19 Dec-19 Jan-20 Feb-20 Mar-20 Apr-20 May-20
12	Month	
Average

12	Month	
Minimum

12	Month	
Maximum

Human	Resources
Jobs	with	current	job	description Percentage 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 1																								 1																								 1																								
Average	time	to	fill	vacancies Days 3-4 3-4 3-4 3-4 3-4 3-4 3-4 3-4 3-4 3-4 3-4 3-4 3-4



Appendix	M
Historical	Data
PREPA	Performance	Reporting	Metrics	by	Area	-	Legal

Metric Sub-Group Unit	of	Measure Jun-19 Jul-19 Aug-19 Sep-19 Oct-19 Nov-19 Dec-19 Jan-20 Feb-20 Mar-20 Apr-20 May-20
12	Month	
Average

12	Month	
Minimum

12	Month	
Maximum

Legal
Time	to	respond	to	opinions Days 20																					 20																					 20																					 20																					 20																					 20																					 20																					 20																					 20																					 20																					 20																					 20																					 20																					 20																					 20																					
Time	to	respond	to	contracts Days 15																					 15																					 15																					 15																					 15																					 15																					 15																					 15																					 15																					 15.00														 15.00														 15.00														 15.00														 15.00														 15.00														
Time	to	respond	to	claims -																			 -																			
Time	to	respond	to	claims Judicial Days 60																					 60																					 60																					 60																					 60																					 60																					 60																					 60																					 60																					 60																					 60																					 60																					 60																					 60																					 60																					
Time	to	respond	to	claims Extra	Judicial Days 5-7 5-7 5-7 5-7 5-7 5-7 5-7 5-7 5-7 5-7 5-7 5-7 5-7
Time	to	respond	to	claims Administrative Days 50																					 50																					 50																					 50																					 50																					 50																					 50																					 50																					 50																					 50.0																	 50.0																	 50.0																	 50.0																	 50.0																	 50.0																	



Appendix	N
Historical	Data
PREPA	Performance	Reporting	Metrics	by	Area	-	Renewable	Energy	and	Demand	Side	Management

Metric Sub-Group Unit	of	Measure Jun-19 Jul-19 Aug-19 Sep-19 Oct-19 Nov-19 Dec-19 Jan-20 Feb-20 Mar-20 Apr-20 May-20
12	Month	
Average

12	Month	
Minimum

12	Month	
Maximum

Renewable	Energy	and	Demand	Side	Management
Operational	RPS-eligible	capacity MW 272.9														 272.9														 272.9														 272.9														 272.9														 272.9														 272.90											 272.90											 272.90											 272.90											 272.90											 272.90											
Contracted	but	not	operational	RPS-eligible	capacity MW 1,207.7										 1,207.7										 1,207.7										 1,207.7										 1,207.7										 1,207.7										 1,207.70							 1,207.70							 1,207.70							 1,207.70							 1,207.70							 1,207.70							 1,207.70							 1,207.70							 1,207.70							
Average	delay	in	anticipated	online	date	of	RPS-eligible	projects Days 1,374														 1,374														 1,379														 1,379														 1,410														 1,440														 1,471														 1,502														 1,531														 1,562														 1,592														 1,623														 1,470														 1,374														 1,623														
Mean	time	to	interconnect	utility-scale	RPS-eligible	projects** Days #N/A #N/A #N/A #N/A #N/A #N/A #N/A #N/A #N/A #N/A #N/A #N/A #N/A #N/A #N/A
Average	capacity	factor	of	RPS-eligible	capacity #N/A #N/A #N/A #N/A #N/A #N/A #N/A #N/A #N/A
Average	capacity	factor	of	RPS-eligible	capacity Pattern	Santa	Isabel Percentage 34% 36% 29% 13% 12% 11% 19% 9% 25% 20% 24% 29% 22% 9% 36%
Average	capacity	factor	of	RPS-eligible	capacity Punta	Lima	Wind	Farm Percentage #N/A #N/A #N/A #N/A #N/A #N/A #N/A #N/A #N/A #N/A #N/A #N/A #N/A #N/A #N/A
Average	capacity	factor	of	RPS-eligible	capacity AES	Ilumina Percentage 24% 23% 21% 21% 22% 21% 19% 18% 22% 23% 26% 24% 22% 18% 26%
Average	capacity	factor	of	RPS-eligible	capacity Windmar	Cantera	Martinó	 Percentage 29% 29% 30% 26% 27% 28% 28% 18% 23% 21% 23% 27% 26% 18% 30%
Average	capacity	factor	of	RPS-eligible	capacity San	Fermín	Solar	Farm Percentage 21% 22% 20% 19% 19% 19% 19% 15% 20% 21% 23% 22% 20% 15% 23%
Average	capacity	factor	of	RPS-eligible	capacity Horizon	Energy	 Percentage 30% 29% 28% 24% 26% 25% 24% 20% 27% 27% 31% 29% 27% 20% 31%
Average	capacity	factor	of	RPS-eligible	capacity Lanfill	Gas	Technologies	Fajardo	(LFGT) Percentage 34% 16% 30% 27% 26% 27% 26% 13% 19% 33% 18% 22% 24% 13% 34%
Average	capacity	factor	of	RPS-eligible	capacity Oriana	Energy Percentage 22% 19% 18% 17% 17% 18% 19% 15% 19% 21% 24% 26% 20% 15% 26%
Average	capacity	factor	of	RPS-eligible	capacity Windmar	Coto	Laurel	SolarFarm Percentage 18% 18% 20% 17% 16% 19% 17% 15% 18% 19% 20% 18% 18% 15% 20%
Average	capacity	factor	of	RPS-eligible	capacity Humacao	Solar	Project Percentage 22% 16% 14% 13% 15% 16% 19% 15% 22% 23% 25% 23% 19% 13% 25%
Average	capacity	factor	of	RPS-eligible	capacity Lanfill	Gas	Technologies	Toa	Baja	(LFGT) Percentage 56% 29% 63% 25% 17% 64% 66% 25% 24% 32% 43% 38% 40% 17% 66%
Average	actual	vs.	anticipated	capacity	factor	of	RPS-eligible	capacity
Average	actual	vs.	anticipated	capacity	factor	of	RPS-eligible	capacity Pattern	Santa	Isabel Percentage 33% 32% 28% 21% 9% 11% 20% 21% 24% 27% 23% 27% 23% 9% 33%
Average	actual	vs.	anticipated	capacity	factor	of	RPS-eligible	capacity Punta	Lima	Wind	Farm Percentage #N/A #N/A #N/A #N/A #N/A #N/A #N/A #N/A #N/A #N/A #N/A #N/A
Average	actual	vs.	anticipated	capacity	factor	of	RPS-eligible	capacity AES	Ilumina Percentage 23% 22% 22% 23% 20% 18% 20% 21% 23% 24% 24% 23% 22% 18% 24%
Average	actual	vs.	anticipated	capacity	factor	of	RPS-eligible	capacity Windmar	Cantera	Martinó	 Percentage 26% 25% 26% 24% 22% 20% 24% 27% 26% 28% 26% 25% 25% 20% 28%
Average	actual	vs.	anticipated	capacity	factor	of	RPS-eligible	capacity San	Fermín	Solar	Farm Percentage 25% 23% 22% 19% 15% 20% 19% 20% 22% 23% 24% 22% 21% 15% 25%
Average	actual	vs.	anticipated	capacity	factor	of	RPS-eligible	capacity Horizon	Energy	 Percentage 30% 29% 29% 27% 24% 23% 26% 26% 28% 27% 28% 28% 27% 23% 30%
Average	actual	vs.	anticipated	capacity	factor	of	RPS-eligible	capacity Lanfill	Gas	Technologies	Fajardo	(LFGT) Percentage 34% 33% 35% 27% 30% 36% 50% 34% 40% 38% 37% 35% 36% 27% 50%
Average	actual	vs.	anticipated	capacity	factor	of	RPS-eligible	capacity Oriana	Energy Percentage 26% 25% 24% 25% 25% 25% 22% 21% 23% 22% 23% 23% 24% 21% 26%
Average	actual	vs.	anticipated	capacity	factor	of	RPS-eligible	capacity Windmar	Coto	Laurel	SolarFarm Percentage 21% 20% 20% 20% 20% 20% 20% 20% 20% 20% 20% 20% 20% 20% 21%
Average	actual	vs.	anticipated	capacity	factor	of	RPS-eligible	capacity Humacao	Solar	Project Percentage 22% 22% 22% 22% 22% 22% 22% 22% 22% 22% 22% 22% 22% 22% 22%
Average	actual	vs.	anticipated	capacity	factor	of	RPS-eligible	capacity Lanfill	Gas	Technologies	Toa	Baja	(LFGT) Percentage 72% 69% 67% 66% 56% 33% 49% 51% 41% 31% 32% 39% 50% 31% 72%
Generation	from	RPS-eligible	PPOA's	(percent	of	sales) Percentage 3% 3% 3% 2% 2% 2% 2% 2% 3% 3% 3% 3% 3% 2% 3%
Generation	from	RPS-eligible	PPOA's	(by	unit) GWh 42.36														 43.16														 38.99														 26.75														 27.72														 28.21														 31.2																	 22.1																	 34.8																	 34.6																	 38.3																	 41.5																	 34.1																	 22.1																	 43.2																	
Generation	from	RPS-eligible	PPOA's	(by	unit) Pattern	Santa	Isabel GWh 18.4																	 20.1																	 16.2																	 7.1																				 6.5																				 6.1																				 10.2																	 5.1																				 13.7																	 11.2																	 12.9																	 16.0																	 12.0																	 5.1																				 20.1																	
Generation	from	RPS-eligible	PPOA's	(by	unit) Punta	Lima	Wind	Farm GWh -																			 -																			 -																			 -																			 -																			 -																			 -																			 -																			 -																			 -																			 -																			 -																			 -																			 -																			 -																			
Generation	from	RPS-eligible	PPOA's	(by	unit) AES	Ilumina GWh 3.4																				 3.4																				 3.2																				 3.0																				 3.3																				 3.0																				 2.8																				 2.7																				 3.1																				 3.4																				 3.7																				 3.5																				 3.2																				 2.7																				 3.7																				
Generation	from	RPS-eligible	PPOA's	(by	unit) Windmar	Cantera	Martinó	 GWh 0.4																				 0.5																				 0.5																				 0.4																				 0.4																				 0.4																				 0.4																				 0.3																				 0.3																				 0.3																				 0.3																				 0.4																				 0.4																				 0.3																				 0.5																				
Generation	from	RPS-eligible	PPOA's	(by	unit) San	Fermín	Solar	Farm GWh 3.1																				 3.3																				 2.9																				 2.7																				 2.8																				 2.7																				 2.8																				 2.2																				 2.8																				 3.2																				 3.4																				 3.2																				 2.9																				 2.2																				 3.4																				
Generation	from	RPS-eligible	PPOA's	(by	unit) Horizon	Energy	 GWh 2.1																				 2.1																				 2.1																				 1.7																				 1.9																				 1.8																				 1.7																				 1.5																				 1.9																				 2.0																				 2.2																				 2.2																				 1.9																				 1.5																				 2.2																				
Generation	from	RPS-eligible	PPOA's	(by	unit) Lanfill	Gas	Technologies	Fajardo	(LFGT) GWh 0.6																				 0.3																				 0.5																				 0.5																				 0.5																				 0.5																				 0.5																				 0.2																				 0.3																				 0.6																				 0.3																				 0.4																				 0.4																				 0.2																				 0.6																				
Generation	from	RPS-eligible	PPOA's	(by	unit) Oriana	Energy GWh 7.2																				 7.0																				 6.7																				 6.0																				 6.4																				 6.4																				 6.3																				 5.1																				 6.1																				 6.9																				 7.9																				 8.7																				 6.7																				 5.1																				 8.7																				
Generation	from	RPS-eligible	PPOA's	(by	unit) Windmar	Coto	Laurel	SolarFarm GWh 1.3																				 1.3																				 1.5																				 1.2																				 1.2																				 1.3																				 1.25																	 1.13																	 1.27																	 1.40																	 1.41																	 1.36																	 1.31																	 1.13																	 1.48																	
Generation	from	RPS-eligible	PPOA's	(by	unit) Humacao	Solar	Project GWh 4.8																				 4.6																				 4.2																				 3.8																				 4.4																				 4.7																				 4.12																	 3.40																	 4.77																	 5.06																	 5.34																	 5.18																	 4.54																	 3.40																	 5.34																	
Generation	from	RPS-eligible	PPOA's	(by	unit) Lanfill	Gas	Technologies	Toa	Baja	(LFGT) GWh 1.0																				 0.5																				 1.1																				 0.4																				 0.3																				 1.1																				 1.14																	 0.45																	 0.41																	 0.58																	 0.74																	 0.68																	 0.70																	 0.30																	 1.14																	
Annual	savings	from	government	energy	efficiency	program GWh (153.45)									 64.41														 64.41														 64.41														 64.41														 64.41														 64.41														 64.41														 64.41														 64.41														 42.62														 (153.45)									 64.41														
Annual	savings	from	government	energy	efficiency	program Central	Agencies GWh (52.55)												 24.12														 24.12														 24.12														 24.12														 24.12														 24.12														 24.12														 24.12														 24.12														 16.46														 (52.55)												 24.12														
Annual	savings	from	government	energy	efficiency	program Legislature GWh (0.60)															 0.27																	 0.27																	 0.27																	 0.27																	 0.27																	 0.27																	 0.27																	 0.27																	 0.27																	 0.18																	 (0.60)															 0.27																	
Annual	savings	from	government	energy	efficiency	program Public	Corporations GWh 10.09														 31.98														 31.98														 31.98														 32.0																	 32.0																	 32.0																	 32.0																	 32.0																	 32.0																	 29.8																	 10.1																	 32.0																	
Annual	savings	from	government	energy	efficiency	program Municipalities GWh (110.39)									 8.04																	 8.04																	 8.04																	 8.04																	 8.04																	 8.04																	 8.04																	 8.04																	 8.04																	 (3.81)															 (110.39)									 8.04																	
Total	installed	distributed	generation	capacity	by	type	(system	and	per	district)
Total	installed	distributed	generation	capacity-	Photovoltaic Total MW 159.6														 161.6														 163.0														 165.5														 167.1														 169.1														 169.57											 171.17											 172.70											 174.03											 174.83											 176.04											 168.69											 159.62											 176.04											
Total	installed	distributed	generation	capacity-	Photovoltaic Aguadilla MW 7.63																	 7.68																	 7.75																	 7.79																	 7.86																	 7.91																	 7.30																	 7.36																	 7.47																	 7.63																	 7.70																	 7.57																	 7.64																	 7.30																	 7.91																	
Total	installed	distributed	generation	capacity-	Photovoltaic Arecibo MW 4.06																	 4.20																	 4.26																	 4.27																	 4.30																	 4.32																	 4.67																	 4.71																	 4.73																	 4.59																	 4.61																	 4.84																	 4.46																	 4.06																	 4.84																	
Total	installed	distributed	generation	capacity-	Photovoltaic Barranquitas MW 1.64																	 1.69																	 1.71																	 1.74																	 1.78																	 1.78																	 1.45																	 1.46																	 1.48																	 1.63																	 1.71																	 1.50																	 1.63																	 1.45																	 1.78																	
Total	installed	distributed	generation	capacity-	Photovoltaic Bayamón MW 6.38																	 6.46																	 6.55																	 6.63																	 6.71																	 6.76																	 7.68																	 7.76																	 7.84																	 7.31																	 7.34																	 7.98																	 7.12																	 6.38																	 7.98																	
Total	installed	distributed	generation	capacity-	Photovoltaic Caguas	Norte MW 9.25																	 9.23																	 9.34																	 9.45																	 9.47																	 9.50																	 10.42														 10.51														 10.68														 10.33														 10.37														 10.81														 9.95																	 9.23																	 10.81														
Total	installed	distributed	generation	capacity-	Photovoltaic Caguas	Sur MW 2.64																	 2.68																	 2.70																	 2.72																	 2.73																	 2.76																	 2.73																	 2.76																	 2.83																	 2.87																	 2.86																	 2.84																	 2.76																	 2.64																	 2.87																	
Total	installed	distributed	generation	capacity-	Photovoltaic Canóvanas MW 6.20																	 6.28																	 6.32																	 6.34																	 6.35																	 6.39																	 6.59																	 6.65																	 6.70																	 6.69																	 6.70																	 6.84																	 6.50																	 6.20																	 6.84																	
Total	installed	distributed	generation	capacity-	Photovoltaic Carolina MW 4.80																	 4.83																	 4.90																	 4.95																	 4.99																	 5.04																	 5.38																	 5.43																	 5.45																	 5.35																	 5.37																	 5.59																	 5.17																	 4.80																	 5.59																	
Total	installed	distributed	generation	capacity-	Photovoltaic Cayey MW 2.30																	 2.32																	 2.36																	 2.43																	 2.65																	 2.71																	 2.58																	 2.60																	 2.64																	 2.79																	 2.72																	 2.68																	 2.56																	 2.30																	 2.79																	
Total	installed	distributed	generation	capacity-	Photovoltaic Dorado MW 6.09																	 6.09																	 6.25																	 6.29																	 6.35																	 6.41																	 6.65																	 6.72																	 6.74																	 6.99																	 7.00																	 6.91																	 6.54																	 6.09																	 7.00																	
Total	installed	distributed	generation	capacity-	Photovoltaic Fajardo MW 3.20																	 3.28																	 3.32																	 3.36																	 3.35																	 3.38																	 3.46																	 3.49																	 3.52																	 3.56																	 3.57																	 3.59																	 3.42																	 3.20																	 3.59																	
Total	installed	distributed	generation	capacity-	Photovoltaic Guayama MW 3.17																	 3.17																	 3.19																	 3.22																	 3.21																	 3.23																	 3.38																	 3.41																	 3.47																	 3.52																	 3.52																	 3.51																	 3.33																	 3.17																	 3.52																	
Total	installed	distributed	generation	capacity-	Photovoltaic Hato	Rey MW 1.92																	 1.97																	 1.97																	 1.97																	 1.98																	 1.99																	 1.34																	 1.35																	 1.36																	 1.40																	 1.40																	 1.39																	 1.67																	 1.34																	 1.99																	
Total	installed	distributed	generation	capacity-	Photovoltaic Humacao MW 3.40																	 3.59																	 3.62																	 3.71																	 3.75																	 3.78																	 3.87																	 3.91																	 4.05																	 4.02																	 4.04																	 4.02																	 3.81																	 3.40																	 4.05																	
Total	installed	distributed	generation	capacity-	Photovoltaic Juana	Diaz MW 2.95																	 2.98																	 3.00																	 3.00																	 3.01																	 3.01																	 3.18																	 3.21																	 3.29																	 3.45																	 3.52																	 3.30																	 3.16																	 2.95																	 3.52																	
Total	installed	distributed	generation	capacity-	Photovoltaic Juncos MW 6.34																	 6.36																	 6.37																	 6.38																	 6.40																	 6.43																	 6.71																	 6.77																	 6.82																	 6.94																	 7.00																	 6.96																	 6.62																	 6.34																	 7.00																	
Total	installed	distributed	generation	capacity-	Photovoltaic Manati MW 3.92																	 4.01																	 4.03																	 4.04																	 4.13																	 4.17																	 4.23																	 4.27																	 4.31																	 4.36																	 4.36																	 4.39																	 4.19																	 3.92																	 4.39																	
Total	installed	distributed	generation	capacity-	Photovoltaic Mayaguez MW 4.05																	 4.06																	 4.12																	 4.22																	 4.27																	 4.35																	 3.76																	 3.80																	 3.85																	 3.68																	 3.75																	 3.91																	 3.99																	 3.68																	 4.35																	
Total	installed	distributed	generation	capacity-	Photovoltaic Minillas MW 4.83																	 4.89																	 4.95																	 5.01																	 5.05																	 5.05																	 5.08																	 5.13																	 5.15																	 5.64																	 5.64																	 5.28																	 5.14																	 4.83																	 5.64																	



Metric Sub-Group Unit	of	Measure Jun-19 Jul-19 Aug-19 Sep-19 Oct-19 Nov-19 Dec-19 Jan-20 Feb-20 Mar-20 Apr-20 May-20
12	Month	
Average

12	Month	
Minimum

12	Month	
Maximum

Renewable	Energy	and	Demand	Side	Management
Total	installed	distributed	generation	capacity-	Photovoltaic Monacillos MW 17.51														 17.82														 17.96														 18.17														 18.32														 19.24														 19.09														 19.27														 19.21														 19.66														 19.67														 19.81														 18.81														 17.51														 19.81														
Total	installed	distributed	generation	capacity-	Photovoltaic Palo	Seco MW 5.98																	 6.00																	 5.96																	 6.00																	 6.02																	 6.03																	 6.29																	 6.35																	 6.38																	 6.49																	 6.49																	 6.53																	 6.21																	 5.96																	 6.53																	
Total	installed	distributed	generation	capacity-	Photovoltaic Ponce	Norte MW 3.51																	 3.56																	 3.58																	 3.58																	 3.59																	 3.61																	 4.34																	 4.38																	 4.39																	 3.97																	 4.01																	 4.51																	 3.92																	 3.51																	 4.51																	
Total	installed	distributed	generation	capacity-	Photovoltaic Ponce	Sur MW 4.67																	 4.72																	 4.73																	 4.78																	 4.79																	 4.80																	 4.83																	 4.88																	 4.90																	 5.06																	 5.14																	 5.02																	 4.86																	 4.67																	 5.14																	
Total	installed	distributed	generation	capacity-	Photovoltaic Puerto	Nuevo MW 7.52																	 7.70																	 7.76																	 7.78																	 7.90																	 7.94																	 7.33																	 7.40																	 7.45																	 7.48																	 7.49																	 7.61																	 7.61																	 7.33																	 7.94																	
Total	installed	distributed	generation	capacity-	Photovoltaic Quebradillas MW 3.95																	 3.98																	 4.03																	 5.03																	 5.22																	 5.30																	 5.43																	 5.48																	 5.57																	 5.68																	 5.71																	 5.64																	 5.08																	 3.95																	 5.71																	
Total	installed	distributed	generation	capacity-	Photovoltaic Rio	Piedras MW 1.00																	 1.02																	 1.05																	 1.07																	 1.08																	 1.09																	 0.77																	 0.78																	 0.80																	 0.82																	 0.84																	 0.80																	 0.93																	 0.77																	 1.09																	
Total	installed	distributed	generation	capacity-	Photovoltaic Sabana	Llana MW 3.39																	 3.45																	 3.49																	 3.53																	 3.58																	 3.60																	 3.22																	 3.25																	 3.27																	 3.35																	 3.36																	 3.34																	 3.40																	 3.22																	 3.60																	
Total	installed	distributed	generation	capacity-	Photovoltaic San	German MW 6.60																	 6.62																	 6.64																	 6.72																	 6.82																	 6.95																	 5.87																	 5.93																	 6.06																	 6.26																	 6.36																	 6.09																	 6.41																	 5.87																	 6.95																	
Total	installed	distributed	generation	capacity-	Photovoltaic San	Juan MW 6.82																	 6.88																	 6.93																	 6.94																	 6.98																	 7.01																	 7.43																	 7.50																	 7.52																	 7.30																	 7.31																	 7.71																	 7.19																	 6.82																	 7.71																	
Total	installed	distributed	generation	capacity-	Photovoltaic San	Sebastian MW 2.19																	 2.22																	 2.24																	 2.28																	 2.29																	 2.29																	 1.90																	 1.91																	 1.94																	 1.90																	 1.93																	 1.97																	 2.09																	 1.90																	 2.29																	
Total	installed	distributed	generation	capacity-	Photovoltaic Santa	Isabel MW 3.70																	 3.77																	 3.78																	 3.83																	 3.88																	 3.88																	 4.03																	 4.07																	 4.12																	 4.29																	 4.30																	 4.19																	 3.99																	 3.70																	 4.30																	
Total	installed	distributed	generation	capacity-	Photovoltaic Utuado MW 0.76																	 0.80																	 0.80																	 0.80																	 0.83																	 0.85																	 0.88																	 0.89																	 0.91																	 0.89																	 0.89																	 0.91																	 0.85																	 0.76																	 0.91																	
Total	installed	distributed	generation	capacity-	Photovoltaic Vega	Baja MW 3.89																	 3.91																	 3.95																	 4.00																	 3.99																	 4.04																	 4.09																	 4.13																	 4.16																	 4.26																	 4.27																	 4.24																	 4.08																	 3.89																	 4.27																	
Total	installed	distributed	generation	capacity-	Photovoltaic Yauco MW 3.36																	 3.38																	 3.43																	 3.47																	 3.47																	 3.48																	 3.61																	 3.65																	 3.69																	 3.88																	 3.89																	 3.75																	 3.59																	 3.36																	 3.89																	
Total	installed	distributed	generation	capacity-	Wind Total MW 0.02																	 0.02																	 0.02																	 0.02																	 0.02																	 0.02																	 0.02																	 0.02																	 0.02																	 0.02																	 0.02																	 0.02																	 0.02																	 0.02																	 0.02																	
Total	installed	distributed	generation	capacity-	Wind Quebradillas MW 0.02																	 0.00																	 0.02																	 0.02																	 0.02																	 0.02																	 0.02																	 0.00																	 0.02																	 0.02																	 0.00																	 0.02																	 0.02																	 0.00																	 0.02																	
Total	installed	distributed	generation	capacity-	Wind Santa	Isabel MW 0.00																	 0.00																	 0.00																	 0.00																	 0.00																	 0.00																	 0.00																	 0.00																	 0.00																	 0.00																	 0.00																	 0.00																	 0.00																	 0.00																	 0.00																	
Incremental	installed	distributed	generation	capacity	per	year	by	type	(system	and	per	district)
Incremental	installed	distributed	generation	capacity	per	year-	Photovoltaic Total MW 1.35																	 1.98																	 1.42																	 2.49																	 1.59																	 1.97																	 0.49																	 1.61																	 1.53																	 1.33																	 0.80																	 1.20																	 1.48																	 0.49																	 2.49																	
Incremental	installed	distributed	generation	capacity	per	year-	Photovoltaic Aguadilla	vs	FEB	2019 MW 0.09																	 0.05																	 0.07																	 0.05																	 0.07																	 0.05																	 (0.54)															 0.07																	 0.10																	 0.16																	 0.07																	 (0.13)															 0.01																	 (0.54)															 0.16																	
Incremental	installed	distributed	generation	capacity	per	year-	Photovoltaic Arecibo MW 0.02																	 0.14																	 0.07																	 0.01																	 0.03																	 0.02																	 0.12																	 0.04																	 0.02																	 (0.14)															 0.02																	 0.23																	 0.05																	 (0.14)															 0.23																	
Incremental	installed	distributed	generation	capacity	per	year-	Photovoltaic Barranquitas MW 0.12																	 0.05																	 0.02																	 0.03																	 0.04																	 0.00																	 (0.30)															 0.01																	 0.02																	 0.15																	 0.08																	 (0.20)															 0.00																	 (0.30)															 0.15																	
Incremental	installed	distributed	generation	capacity	per	year-	Photovoltaic Bayamón MW 0.02																	 0.08																	 0.09																	 0.08																	 0.08																	 0.05																	 0.44																	 0.07																	 0.08																	 (0.53)															 0.03																	 0.64																	 0.09																	 (0.53)															 0.64																	
Incremental	installed	distributed	generation	capacity	per	year-	Photovoltaic Caguas	Norte MW 0.12																	 (0.03)															 0.11																	 0.11																	 0.02																	 0.03																	 0.39																	 0.10																	 0.17																	 (0.35)															 0.04																	 0.45																	 0.10																	 (0.35)															 0.45																	
Incremental	installed	distributed	generation	capacity	per	year-	Photovoltaic Caguas	Sur MW 0.05																	 0.04																	 0.03																	 0.02																	 0.01																	 0.03																	 0.04																	 0.03																	 0.07																	 0.05																	 (0.01)															 (0.03)															 0.03																	 (0.03)															 0.07																	
Incremental	installed	distributed	generation	capacity	per	year-	Photovoltaic Canóvanas MW (0.05)															 0.08																	 0.04																	 0.02																	 0.01																	 0.04																	 0.35																	 0.06																	 0.05																	 (0.01)															 0.01																	 0.14																	 0.06																	 (0.05)															 0.35																	
Incremental	installed	distributed	generation	capacity	per	year-	Photovoltaic Carolina MW 0.07																	 0.03																	 0.07																	 0.05																	 0.03																	 0.05																	 0.17																	 0.05																	 0.01																	 (0.10)															 0.02																	 0.22																	 0.06																	 (0.10)															 0.22																	
Incremental	installed	distributed	generation	capacity	per	year-	Photovoltaic Cayey MW (0.02)															 0.02																	 0.04																	 0.07																	 0.22																	 0.06																	 (0.07)															 0.02																	 0.04																	 0.15																	 (0.07)															 (0.04)															 0.04																	 (0.07)															 0.22																	
Incremental	installed	distributed	generation	capacity	per	year-	Photovoltaic Dorado MW 0.42																	 0.01																	 0.16																	 0.04																	 0.06																	 0.07																	 0.37																	 0.06																	 0.02																	 0.25																	 0.01																	 (0.09)															 0.11																	 (0.09)															 0.42																	
Incremental	installed	distributed	generation	capacity	per	year-	Photovoltaic Fajardo MW 0.12																	 0.08																	 0.04																	 0.04																	 (0.01)															 0.03																	 0.14																	 0.03																	 0.03																	 0.04																	 0.01																	 0.02																	 0.05																	 (0.01)															 0.14																	
Incremental	installed	distributed	generation	capacity	per	year-	Photovoltaic Guayama MW (0.00)															 (0.00)															 0.02																	 0.03																	 (0.01)															 0.02																	 0.20																	 0.03																	 0.06																	 0.05																	 0.00																	 (0.01)															 0.03																	 (0.01)															 0.20																	
Incremental	installed	distributed	generation	capacity	per	year-	Photovoltaic Hato	Rey MW (0.03)															 0.05																	 (0.00)															 0.01																	 0.00																	 0.01																	 (0.60)															 0.01																	 0.00																	 0.04																	 0.00																	 (0.01)															 (0.04)															 (0.60)															 0.05																	
Incremental	installed	distributed	generation	capacity	per	year-	Photovoltaic Humacao MW 0.09																	 0.18																	 0.03																	 0.09																	 0.04																	 0.02																	 0.18																	 0.04																	 0.14																	 (0.02)															 0.01																	 (0.02)															 0.07																	 (0.02)															 0.18																	
Incremental	installed	distributed	generation	capacity	per	year-	Photovoltaic Juana	Diaz MW (0.02)															 0.04																	 0.01																	 (0.00)															 0.02																	 (0.00)															 0.24																	 0.03																	 0.09																	 0.16																	 0.07																	 (0.22)															 0.03																	 (0.22)															 0.24																	
Incremental	installed	distributed	generation	capacity	per	year-	Photovoltaic Juncos MW (0.00)															 0.02																	 0.00																	 0.02																	 0.02																	 0.03																	 0.44																	 0.06																	 0.04																	 0.12																	 0.06																	 (0.03)															 0.06																	 (0.03)															 0.44																	
Incremental	installed	distributed	generation	capacity	per	year-	Photovoltaic Manati MW 0.04																	 0.08																	 0.02																	 0.01																	 0.09																	 0.04																	 0.17																	 0.04																	 0.04																	 0.04																	 0.00																	 0.03																	 0.05																	 0.00																	 0.17																	
Incremental	installed	distributed	generation	capacity	per	year-	Photovoltaic Mayaguez MW 0.15																	 0.02																	 0.06																	 0.10																	 0.05																	 0.08																	 (1.10)															 0.04																	 0.05																	 (0.17)															 0.07																	 0.16																	 (0.04)															 (1.10)															 0.16																	
Incremental	installed	distributed	generation	capacity	per	year-	Photovoltaic Minillas MW 0.02																	 0.06																	 0.06																	 0.07																	 0.03																	 0.00																	 0.12																	 0.05																	 0.02																	 0.48																	 0.01																	 (0.37)															 0.05																	 (0.37)															 0.48																	
Incremental	installed	distributed	generation	capacity	per	year-	Photovoltaic Monacillos MW (0.04)															 0.31																	 0.14																	 0.21																	 0.15																	 0.92																	 0.29																	 0.18																	 (0.06)															 0.46																	 0.01																	 0.14																	 0.23																	 (0.06)															 0.92																	
Incremental	installed	distributed	generation	capacity	per	year-	Photovoltaic Palo	Seco MW (0.05)															 0.02																	 (0.04)															 0.04																	 0.03																	 0.01																	 0.41																	 0.06																	 0.03																	 0.11																	 0.00																	 0.04																	 0.05																	 (0.05)															 0.41																	
Incremental	installed	distributed	generation	capacity	per	year-	Photovoltaic Ponce	Norte MW (0.05)															 0.06																	 0.01																	 (0.00)															 0.02																	 0.02																	 0.28																	 0.04																	 0.01																	 (0.43)															 0.04																	 0.50																	 0.04																	 (0.43)															 0.50																	
Incremental	installed	distributed	generation	capacity	per	year-	Photovoltaic Ponce	Sur MW 0.10																	 0.05																	 0.01																	 0.05																	 0.01																	 0.01																	 0.15																	 0.05																	 0.02																	 0.16																	 0.08																	 (0.12)															 0.05																	 (0.12)															 0.16																	
Incremental	installed	distributed	generation	capacity	per	year-	Photovoltaic Puerto	Nuevo MW (0.17)															 0.17																	 0.06																	 0.03																	 0.12																	 0.03																	 (0.59)															 0.07																	 0.05																	 0.03																	 0.01																	 0.12																	 (0.01)															 (0.59)															 0.17																	
Incremental	installed	distributed	generation	capacity	per	year-	Photovoltaic Quebradillas MW 0.06																	 0.03																	 0.05																	 1.00																	 0.19																	 0.08																	 0.25																	 0.05																	 0.09																	 0.11																	 0.03																	 (0.08)															 0.16																	 (0.08)															 1.00																	
Incremental	installed	distributed	generation	capacity	per	year-	Photovoltaic Rio	Piedras MW (0.01)															 0.02																	 0.03																	 0.02																	 0.01																	 0.02																	 (0.32)															 0.01																	 0.01																	 0.02																	 0.02																	 (0.04)															 (0.02)															 (0.32)															 0.03																	
Incremental	installed	distributed	generation	capacity	per	year-	Photovoltaic Sabana	Llana MW 0.27																	 0.06																	 0.05																	 0.04																	 0.05																	 0.02																	 (0.30)															 0.03																	 0.02																	 0.08																	 0.01																	 (0.02)															 0.02																	 (0.30)															 0.27																	
Incremental	installed	distributed	generation	capacity	per	year-	Photovoltaic San	German MW 0.05																	 0.02																	 0.02																	 0.09																	 0.10																	 0.13																	 (0.92)															 0.06																	 0.13																	 0.21																	 0.09																	 (0.26)															 (0.02)															 (0.92)															 0.21																	
Incremental	installed	distributed	generation	capacity	per	year-	Photovoltaic San	Juan MW (0.11)															 0.06																	 0.05																	 0.00																	 0.04																	 0.03																	 0.21																	 0.07																	 0.01																	 (0.21)															 0.01																	 0.40																	 0.05																	 (0.21)															 0.40																	
Incremental	installed	distributed	generation	capacity	per	year-	Photovoltaic San	Sebastian MW (0.02)															 0.03																	 0.02																	 0.04																	 0.01																	 (0.01)															 (0.36)															 0.02																	 0.02																	 (0.04)															 0.03																	 0.04																	 (0.02)															 (0.36)															 0.04																	
Incremental	installed	distributed	generation	capacity	per	year-	Photovoltaic Santa	Isabel MW (0.03)															 0.07																	 0.01																	 0.05																	 0.04																	 0.00																	 0.25																	 0.04																	 0.05																	 0.17																	 0.01																	 (0.11)															 0.05																	 (0.11)															 0.25																	
Incremental	installed	distributed	generation	capacity	per	year-	Photovoltaic Utuado MW 0.06																	 0.04																	 (0.00)															 0.00																	 0.03																	 0.02																	 0.05																	 0.01																	 0.02																	 (0.02)															 0.00																	 0.03																	 0.02																	 (0.02)															 0.06																	
Incremental	installed	distributed	generation	capacity	per	year-	Photovoltaic Vega	Baja MW 0.05																	 0.02																	 0.05																	 0.05																	 (0.01)															 0.05																	 0.13																	 0.04																	 0.03																	 0.10																	 0.01																	 (0.03)															 0.04																	 (0.03)															 0.13																	
Incremental	installed	distributed	generation	capacity	per	year-	Photovoltaic Yauco MW 0.04																	 0.02																	 0.05																	 0.04																	 (0.00)															 0.01																	 0.21																	 0.03																	 0.04																	 0.19																	 0.01																	 (0.14)															 0.04																	 (0.14)															 0.21																	
Incremental	installed	distributed	generation	capacity	per	year-	Wind Total MW -																			 -																			 -																			 -																			 -																			 -																			 -																			 -																			 -																			 -																			 -																			 -																			 -																			 -																			 -																			
Incremental	installed	distributed	generation	capacity	per	year-	Wind Quebradillas MW 0.02																	 -																			 -																			 -																			 -																			 -																			 -																			 -																			 -																			 -																			 -																			 -																			 0																								 -																			 0																								
Incremental	installed	distributed	generation	capacity	per	year-	Wind Santa	Isabel MW 0.00																	 -																			 -																			 -																			 -																			 -																			 -																			 -																			 -																			 -																			 -																			 -																			 0																								 -																			 0																								
Total	number	of	distributed	generation	installations	by	type	(system	and	per	district)
Total	number	of	distributed	generation	installations-	Photovoltaic Total No.	of	facilities 15,034											 15,275											 15,491											 15,703											 15,935											 16,127											 16,357											 16,566											 16,809											 16,908											 17,079											 17,215											 16,208											 15,034											 17,215											
Total	number	of	distributed	generation	installations-	Photovoltaic Aguadilla No.	of	facilities 814																		 834																		 841																		 849																		 861																		 872																		 862																		 873																		 885																		 885																		 921																		 931																		 869																		 814																		 931																		
Total	number	of	distributed	generation	installations-	Photovoltaic Arecibo No.	of	facilities 405																		 416																		 424																		 425																		 430																		 435																		 474																		 480																		 486																		 486																		 457																		 459																		 448																		 405																		 486																		
Total	number	of	distributed	generation	installations-	Photovoltaic Barranquitas No.	of	facilities 238																		 244																		 244																		 250																		 254																		 255																		 255																		 259																		 262																		 262																		 273																		 274																		 256																		 238																		 274																		
Total	number	of	distributed	generation	installations-	Photovoltaic Bayamón No.	of	facilities 633																		 641																		 654																		 660																		 670																		 679																		 731																		 741																		 756																		 756																		 713																		 720																		 696																		 633																		 756																		
Total	number	of	distributed	generation	installations-	Photovoltaic Caguas	Norte No.	of	facilities 842																		 872																		 881																		 892																		 896																		 903																		 993																		 1,005														 1,019														 1,019														 985																		 989																		 941																		 842																		 1,019														
Total	number	of	distributed	generation	installations-	Photovoltaic Caguas	Sur No.	of	facilities 431																		 449																		 454																		 456																		 458																		 462																		 461																		 467																		 474																		 474																		 490																		 488																		 464																		 431																		 490																		
Total	number	of	distributed	generation	installations-	Photovoltaic Canóvanas No.	of	facilities 504																		 519																		 525																		 529																		 531																		 541																		 535																		 542																		 551																		 551																		 557																		 558																		 537																		 504																		 558																		
Total	number	of	distributed	generation	installations-	Photovoltaic Carolina No.	of	facilities 534																		 538																		 548																		 559																		 560																		 573																		 614																		 621																		 627																		 627																		 597																		 600																		 583																		 534																		 627																		
Total	number	of	distributed	generation	installations-	Photovoltaic Cayey No.	of	facilities 295																		 288																		 295																		 303																		 309																		 316																		 312																		 316																		 323																		 323																		 335																		 334																		 312																		 288																		 335																		
Total	number	of	distributed	generation	installations-	Photovoltaic Dorado No.	of	facilities 508																		 500																		 515																		 523																		 534																		 545																		 536																		 543																		 549																		 549																		 583																		 584																		 539																		 500																		 584																		
Total	number	of	distributed	generation	installations-	Photovoltaic Fajardo No.	of	facilities 321																		 319																		 325																		 335																		 337																		 344																		 336																		 341																		 347																		 347																		 357																		 358																		 339																		 319																		 358																		
Total	number	of	distributed	generation	installations-	Photovoltaic Guayama No.	of	facilities 548																		 582																		 586																		 591																		 588																		 588																		 578																		 586																		 593																		 593																		 599																		 599																		 586																		 548																		 599																		
Total	number	of	distributed	generation	installations-	Photovoltaic Hato	Rey No.	of	facilities 63																					 64																					 64																					 65																					 66																					 68																					 68																					 69																					 71																					 71																					 72																					 74																					 68																					 63																					 74																					
Total	number	of	distributed	generation	installations-	Photovoltaic Humacao No.	of	facilities 458																		 462																		 469																		 485																		 488																		 491																		 489																		 495																		 513																		 513																		 519																		 521																		 492																		 458																		 521																		



Metric Sub-Group Unit	of	Measure Jun-19 Jul-19 Aug-19 Sep-19 Oct-19 Nov-19 Dec-19 Jan-20 Feb-20 Mar-20 Apr-20 May-20
12	Month	
Average

12	Month	
Minimum

12	Month	
Maximum

Renewable	Energy	and	Demand	Side	Management
Total	number	of	distributed	generation	installations-	Photovoltaic Juana	Diaz No.	of	facilities 437																		 464																		 467																		 466																		 469																		 469																		 463																		 468																		 479																		 479																		 512																		 526																		 475																		 437																		 526																		
Total	number	of	distributed	generation	installations-	Photovoltaic Juncos No.	of	facilities 410																		 427																		 428																		 430																		 434																		 440																		 434																		 440																		 450																		 450																		 466																		 476																		 440																		 410																		 476																		
Total	number	of	distributed	generation	installations-	Photovoltaic Manati No.	of	facilities 500																		 510																		 514																		 515																		 529																		 536																		 520																		 526																		 535																		 535																		 541																		 541																		 525																		 500																		 541																		
Total	number	of	distributed	generation	installations-	Photovoltaic Mayaguez No.	of	facilities 495																		 492																		 503																		 515																		 525																		 531																		 592																		 599																		 608																		 608																		 565																		 577																		 551																		 492																		 608																		
Total	number	of	distributed	generation	installations-	Photovoltaic Minillas No.	of	facilities 416																		 422																		 432																		 439																		 446																		 446																		 451																		 457																		 463																		 463																		 490																		 490																		 451																		 416																		 490																		
Total	number	of	distributed	generation	installations-	Photovoltaic Monacillos No.	of	facilities 735																		 694																		 714																		 744																		 767																		 789																		 791																		 801																		 808																		 808																		 893																		 895																		 787																		 694																		 895																		
Total	number	of	distributed	generation	installations-	Photovoltaic Palo	Seco No.	of	facilities 344																		 354																		 358																		 362																		 367																		 369																		 364																		 368																		 376																		 376																		 386																		 386																		 367																		 344																		 386																		
Total	number	of	distributed	generation	installations-	Photovoltaic Ponce	Norte No.	of	facilities 303																		 315																		 317																		 317																		 321																		 325																		 401																		 406																		 407																		 407																		 347																		 356																		 352																		 303																		 407																		
Total	number	of	distributed	generation	installations-	Photovoltaic Ponce	Sur No.	of	facilities 331																		 342																		 345																		 350																		 352																		 355																		 347																		 351																		 354																		 354																		 380																		 395																		 355																		 331																		 395																		
Total	number	of	distributed	generation	installations-	Photovoltaic Puerto	Nuevo No.	of	facilities 413																		 405																		 418																		 423																		 440																		 443																		 443																		 448																		 454																		 454																		 473																		 476																		 441																		 405																		 476																		
Total	number	of	distributed	generation	installations-	Photovoltaic Quebradillas No.	of	facilities 645																		 628																		 637																		 642																		 682																		 692																		 674																		 683																		 697																		 697																		 715																		 721																		 676																		 628																		 721																		
Total	number	of	distributed	generation	installations-	Photovoltaic Rio	Piedras No.	of	facilities 103																		 99																					 104																		 107																		 110																		 110																		 109																		 111																		 114																		 114																		 117																		 118																		 110																		 99																					 118																		
Total	number	of	distributed	generation	installations-	Photovoltaic Sabana	Llana No.	of	facilities 363																		 364																		 372																		 376																		 384																		 388																		 389																		 394																		 397																		 397																		 417																		 418																		 388																		 363																		 418																		
Total	number	of	distributed	generation	installations-	Photovoltaic San	German No.	of	facilities 948																		 967																		 970																		 981																		 997																		 1,017														 998																		 1,011														 1,024														 1,024														 1,073														 1,096														 1,009														 948																		 1,096														
Total	number	of	distributed	generation	installations-	Photovoltaic San	Juan No.	of	facilities 95																					 92																					 95																					 96																					 99																					 102																		 130																		 132																		 138																		 138																		 113																		 113																		 112																		 92																					 138																		
Total	number	of	distributed	generation	installations-	Photovoltaic San	Sebastian No.	of	facilities 230																		 240																		 244																		 247																		 247																		 247																		 246																		 249																		 252																		 252																		 266																		 274																		 250																		 230																		 274																		
Total	number	of	distributed	generation	installations-	Photovoltaic Santa	Isabel No.	of	facilities 587																		 609																		 613																		 622																		 630																		 630																		 615																		 623																		 628																		 628																		 648																		 647																		 623																		 587																		 648																		
Total	number	of	distributed	generation	installations-	Photovoltaic Utuado No.	of	facilities 138																		 142																		 142																		 142																		 147																		 148																		 148																		 150																		 152																		 152																		 148																		 147																		 146																		 138																		 152																		
Total	number	of	distributed	generation	installations-	Photovoltaic Vega	Baja No.	of	facilities 470																		 482																		 488																		 496																		 496																		 504																		 497																		 503																		 508																		 508																		 529																		 531																		 501																		 470																		 531																		
Total	number	of	distributed	generation	installations-	Photovoltaic Yauco No.	of	facilities 479																		 499																		 505																		 511																		 511																		 514																		 501																		 508																		 509																		 509																		 542																		 543																		 511																		 479																		 543																		
Total	number	of	distributed	generation	installations-	Wind Total No.	of	facilities 2																								 2																								 2																								 2																								 2																								 2																								 2																								 2																								 2																								 2																								 2																								 2																								 2																								 2																								 2																								
Total	number	of	distributed	generation	installations-	Wind Quebradillas No.	of	facilities 1																								 1																								 1																								 1																								 1																								 1																								 1																								 1																								 1																								 1																								 1																								 1																								 1																								 1																								 1																								
Total	number	of	distributed	generation	installations-	Wind Santa	Isabel No.	of	facilities 1																								 1																								 1																								 1																								 1																								 1																								 1																								 1																								 1																								 1																								 1																								 1																								 1																								 1																								 1																								
Incremental	number	of	distributed	generation	installations	per	year	by	type	(system	and	per	district)	 No.	of	facilities -																			 -																			
Incremental	number	of	distributed	generation	installations	per	year-	Photovoltaic Total No.	of	facilities 216																		 241																		 216																		 212																		 232																		 192																		 230 209 243 270 136 190																		 216																		 136																		 270																		
Incremental	number	of	distributed	generation	installations	per	year-	Photovoltaic Aguadilla	vs	FEB	2019 No.	of	facilities (4)																						 20																					 7																								 8																								 12																					 (46)																			 47 11 12 36 10 (13)																			 8																								 (46)																			 47																					
Incremental	number	of	distributed	generation	installations	per	year-	Photovoltaic Arecibo No.	of	facilities 5																								 11																					 8																								 1																								 5																								 66																					 -22 6 6 -29 2 45																					 9																								 (29)																			 66																					
Incremental	number	of	distributed	generation	installations	per	year-	Photovoltaic Barranquitas No.	of	facilities 13																					 6																								 -																			 6																								 4																								 (25)																			 26 4 3 11 1 (2)																						 4																								 (25)																			 26																					
Incremental	number	of	distributed	generation	installations	per	year-	Photovoltaic Bayamón No.	of	facilities 7																								 8																								 13																					 6																								 10																					 82																					 -21 10 15 -43 7 58																					 13																					 (43)																			 82																					
Incremental	number	of	distributed	generation	installations	per	year-	Photovoltaic Caguas	Norte No.	of	facilities 5																								 30																					 9																								 11																					 4																								 135																		 -38 12 14 -34 4 67																					 18																					 (38)																			 135																		
Incremental	number	of	distributed	generation	installations	per	year-	Photovoltaic Caguas	Sur No.	of	facilities (5)																						 18																					 5																								 2																								 2																								 14																					 -11 6 7 16 -2 2																								 5																								 (11)																			 18																					
Incremental	number	of	distributed	generation	installations	per	year-	Photovoltaic Canóvanas No.	of	facilities (4)																						 15																					 6																								 4																								 2																								 14																					 -10 7 9 6 1 11																					 5																								 (10)																			 15																					
Incremental	number	of	distributed	generation	installations	per	year-	Photovoltaic Carolina No.	of	facilities 21																					 4																								 10																					 11																					 1																								 66																					 -12 7 6 -30 3 53																					 12																					 (30)																			 66																					
Incremental	number	of	distributed	generation	installations	per	year-	Photovoltaic Cayey No.	of	facilities 9																								 (7)																						 7																								 8																								 6																								 11																					 -8 4 7 12 -1 (2)																						 4																								 (8)																						 12																					
Incremental	number	of	distributed	generation	installations	per	year-	Photovoltaic Dorado No.	of	facilities 21																					 (8)																						 15																					 8																								 11																					 20																					 -18 7 6 34 1 (14)																			 7																								 (18)																			 34																					
Incremental	number	of	distributed	generation	installations	per	year-	Photovoltaic Fajardo No.	of	facilities 40																					 (2)																						 6																								 10																					 2																								 (1)																						 0 5 6 10 1 -																			 6																								 (2)																						 40																					
Incremental	number	of	distributed	generation	installations	per	year-	Photovoltaic Guayama No.	of	facilities (37)																			 34																					 4																								 5																								 (3)																						 28																					 -38 8 7 6 0 16																					 2																								 (38)																			 34																					
Incremental	number	of	distributed	generation	installations	per	year-	Photovoltaic Hato	Rey No.	of	facilities 6																								 1																								 -																			 1																								 1																								 (16)																			 18 1 2 1 2 (1)																						 1																								 (16)																			 18																					
Incremental	number	of	distributed	generation	installations	per	year-	Photovoltaic Humacao No.	of	facilities 11																					 4																								 7																								 16																					 3																								 12																					 -11 6 18 6 2 (1)																						 6																								 (11)																			 18																					
Incremental	number	of	distributed	generation	installations	per	year-	Photovoltaic Juana	Diaz No.	of	facilities (24)																			 27																					 3																								 (1)																						 3																								 22																					 -28 5 11 33 14 (34)																			 3																								 (34)																			 33																					
Incremental	number	of	distributed	generation	installations	per	year-	Photovoltaic Juncos No.	of	facilities (9)																						 17																					 1																								 2																								 4																								 22																					 -22 6 10 16 10 (14)																			 4																								 (22)																			 22																					
Incremental	number	of	distributed	generation	installations	per	year-	Photovoltaic Manati No.	of	facilities 11																					 10																					 4																								 1																								 14																					 15																					 -24 6 9 6 0 12																					 5																								 (24)																			 15																					
Incremental	number	of	distributed	generation	installations	per	year-	Photovoltaic Mayaguez No.	of	facilities 15																					 (3)																						 11																					 12																					 10																					 (15)																			 82 7 9 -43 12 53																					 13																					 (43)																			 82																					
Incremental	number	of	distributed	generation	installations	per	year-	Photovoltaic Minillas No.	of	facilities 13																					 6																								 10																					 7																								 7																								 15																					 -10 6 6 27 0 (10)																			 6																								 (10)																			 27																					
Incremental	number	of	distributed	generation	installations	per	year-	Photovoltaic Monacillos No.	of	facilities 76																					 (41)																			 20																					 30																					 23																					 (87)																			 111 10 7 85 2 (54)																			 15																					 (87)																			 111																		
Incremental	number	of	distributed	generation	installations	per	year-	Photovoltaic Palo	Seco No.	of	facilities (8)																						 10																					 4																								 4																								 5																								 11																					 -14 4 8 10 0 1																								 3																								 (14)																			 11																					
Incremental	number	of	distributed	generation	installations	per	year-	Photovoltaic Ponce	Norte No.	of	facilities (14)																			 12																					 2																								 -																			 4																								 94																					 -14 5 1 -60 9 70																					 9																								 (60)																			 94																					
Incremental	number	of	distributed	generation	installations	per	year-	Photovoltaic Ponce	Sur No.	of	facilities (1)																						 11																					 3																								 5																								 2																								 12																					 -17 4 3 26 15 (26)																			 3																								 (26)																			 26																					
Incremental	number	of	distributed	generation	installations	per	year-	Photovoltaic Puerto	Nuevo No.	of	facilities 40																					 (8)																						 13																					 5																								 17																					 (104)																 107 5 6 19 3 (5)																						 8																								 (104)																 107																		
Incremental	number	of	distributed	generation	installations	per	year-	Photovoltaic Quebradillas No.	of	facilities 29																					 (17)																			 9																								 5																								 40																					 26																					 -34 9 14 18 6 (3)																						 9																								 (34)																			 40																					
Incremental	number	of	distributed	generation	installations	per	year-	Photovoltaic Rio	Piedras No.	of	facilities 6																								 (4)																						 5																								 3																								 3																								 (21)																			 20 2 3 3 1 (2)																						 2																								 (21)																			 20																					
Incremental	number	of	distributed	generation	installations	per	year-	Photovoltaic Sabana	Llana No.	of	facilities 26																					 1																								 8																								 4																								 8																								 (43)																			 48 5 3 20 1 (4)																						 6																								 (43)																			 48																					
Incremental	number	of	distributed	generation	installations	per	year-	Photovoltaic San	German No.	of	facilities (16)																			 19																					 3																								 11																					 16																					 (149)																 150 13 13 49 23 (34)																			 8																								 (149)																 150																		
Incremental	number	of	distributed	generation	installations	per	year-	Photovoltaic San	Juan No.	of	facilities 9																								 (3)																						 3																								 1																								 3																								 13																					 18 2 6 -25 0 25																					 4																								 (25)																			 25																					
Incremental	number	of	distributed	generation	installations	per	year-	Photovoltaic San	Sebastian No.	of	facilities (2)																						 10																					 4																								 3																								 -																			 (32)																			 31 3 3 14 8 (12)																			 2																								 (32)																			 31																					
Incremental	number	of	distributed	generation	installations	per	year-	Photovoltaic Santa	Isabel No.	of	facilities (19)																			 22																					 4																								 9																								 8																								 30																					 -45 8 5 20 -1 8																								 4																								 (45)																			 30																					
Incremental	number	of	distributed	generation	installations	per	year-	Photovoltaic Utuado No.	of	facilities 8																								 4																								 -																			 -																			 5																								 6																								 -5 2 2 -4 -1 11																					 2																								 (5)																						 11																					
Incremental	number	of	distributed	generation	installations	per	year-	Photovoltaic Vega	Baja No.	of	facilities 1																								 12																					 6																								 8																								 -																			 -																			 1 6 5 21 2 (2)																						 5																								 (2)																						 21																					
Incremental	number	of	distributed	generation	installations	per	year-	Photovoltaic Yauco No.	of	facilities (14)																			 20																					 6																								 6																								 -																			 17																					 -27 7 1 33 1 (9)																						 3																								 (27)																			 33																					
Incremental	number	of	distributed	generation	installations	per	year-	Wind Total No.	of	facilities -																			 -																			 -																			 -																			 -																			 -																			 0 0 0 0 0 -																			 -																			 -																			 -																			
Incremental	number	of	distributed	generation	installations	per	year-	Wind Quebradillas No.	of	facilities -																			 -																			 -																			 -																			 -																			 -																			 0 0 0 0 0 -																			 -																			 -																			 -																			
Incremental	number	of	distributed	generation	installations	per	year-	Wind Santa	Isabel No.	of	facilities -																			 -																			 -																			 -																			 -																			 -																			 0 0 0 0 0 -																			 -																			 -																			 -																			
Total	installed	energy	storage	capacity	by	type	(system	and	per	district) MW -																			 -																			 -																			 -																			 -																			 -																			 0 0 0 0 0 -																			 -																			 -																			 -																			
Incremental	installed	energy	storage	capacity	per	year	by	type	(system	and	per	district) MW -																			 -																			 -																			 -																			 -																			 -																			 0 0 0 0 0 0 0 0 0
Total	number	of	energy	storage	installations	by	type	(system	and	per	district) No.	of	facilities -																			 -																			 -																			 -																			 -																			 -																			 0 0 0 0 0 0 0 0 0
Incremental	number	of	energy	storage	installations	per	year	by	type	(system	and	per	district) No.	of	facilities -																			 -																			 -																			 -																			 -																			 -																			 0 0 0 0 0 0 0 0 0
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Graphs
PREPA	Performance	Reporting	Metrics	by	Area	-	Overall	System
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Attachment	2	
Graphs
PREPA	Performance	Reporting	Metrics	by	Area	-	Generation
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Attachment	3
Graphs
PREPA	Performance	Reporting	Metrics	by	Area	-	Transmission	and	Distribution
SAIDI	by	Month
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Attachment	4
Graphs
PREPA	Performance	Reporting	Metrics	by	Area	-	Transmission	and	Distribution
SAIDI	by	District
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Attachment	5
Graphs
PREPA	Performance	Reporting	Metrics	by	Area	-	Customer	Service

 -

 20

 40

 60

 80

 100

 120

 140

 160

 180

 200

Jun
-1

9
Jul

-19

Aug
-1

9

Se
p-

19

Oct-
19

Nov
-19

Dec
-19

Jan
-20

Fe
b-2

0

Mar-
20

Apr
-20

May
-20

D
ay

s

Jun-19 Jul-19 Aug-19 Sep-19 Oct-19 Nov-19 Dec-19 Jan-20 Feb-20 Mar-20 Apr-20 May-20
PREPA 107 113 109 107 99 119 100 98 102 126 183 113

Days Sales Outstanding

0

20

40

60

80

100

120

140

160

180

Jun
-1

9
Jul

-19

Aug
-1

9

Se
p-

19

Oct-
19

Nov
-19

Dec
-19

Jan
-20

Fe
b-2

0

Mar-
20

Apr
-20

May
-20

Number of Customer Complaints Appealed

 -

 20,000

 40,000

 60,000

 80,000

 100,000

 120,000

 140,000

Jun
-1

9
Jul

-19

Aug
-1

9

Se
p-

19

Oct-
19

Nov
-19

Dec
-19

Jan
-20

Fe
b-2

0

Mar-
20

Apr
-20

May
-20

Number of Calls Answered



$0.0

$0.2

$0.4

$0.6

$0.8

$1.0

$1.2

$1.4

Jun
-1

9
Jul

-19

Aug
-1

9

Se
p-

19

Oct-
19

Nov
-19

Dec
-19

Jan
-20

Fe
b-2

0

Mar-
20

Apr
-20

May
-20

$M
illi

on
s

Cash Recovered on Theft

0%

1%

2%

3%

4%

5%

6%

Jun
-1

9
Jul

-19

Aug
-1

9

Se
p-

19

Oct-
19

Nov
-19

Dec
-19

Jan
-20

Fe
b-2

0

Mar-
20

Apr
-20

May
-20

NTL as a % of Net Generation

-1%

-1%

0%

1%

1%

2%

2%

Jun
-1

9
Jul

-19

Aug
-1

9

Se
p-

19

Oct-
19

Nov
-19

Dec
-19

Jan
-20

Fe
b-2

0

Mar-
20

Apr
-20

May
-20

NTL Reduction as a % of Net Generation

0%
2%
4%

6%
8%

10%
12%
14%

16%
18%

Jun
-1

9
Jul

-19

Aug
-1

9

Se
p-

19

Oct-
19

Nov
-19

Dec
-19

Jan
-20

Fe
b-2

0

Mar-
20

Apr
-20

May
-20

Percent of Automatically Generated NTL Leads Found to 
be Theft

0%

20%

40%

60%

80%

100%

120%

Jun
-1

9
Jul

-19

Aug
-1

9

Se
p-

19

Oct-
19

Nov
-19

Dec
-19

Jan
-20

Fe
b-2

0

Mar-
20

Apr
-20

May
-20

Percent of Customers Billed

0%

5%

10%

15%

20%

25%

Jun
-1

9
Jul

-19

Aug
-1

9

Se
p-

19

Oct-
19

Nov
-19

Dec
-19

Jan
-20

Fe
b-2

0

Mar-
20

Apr
-20

May
-20

Percent of Billing Disputes not Resolved in 120 Days



 -

 5

 10

 15

 20

 25

 30

 35

 40

Jun
-1

9
Jul

-19

Aug
-1

9

Se
p-

19

Oct-
19

Nov
-19

Dec
-19

Jan
-20

Fe
b-2

0

Mar-
20

Apr
-20

May
-20

M
in

ut
es

Wait time in Commercial Offices

 17,000

 17,500

 18,000

 18,500

 19,000

 19,500

 20,000

 20,500

Jun
-1

9
Jul

-19

Aug
-1

9

Se
p-

19

Oct-
19

Nov
-19

Dec
-19

Jan
-20

Fe
b-2

0

Mar-
20

Apr
-20

May
-20

# 
of

 C
us

to
m

er
s

Customers on AMI

 -

 5,000

 10,000

 15,000

 20,000

 25,000

Jun
-1

9
Jul

-19

Aug
-1

9

Se
p-

19

Oct-
19

Nov
-19

Dec
-19

Jan
-20

Fe
b-2

0

Mar-
20

Apr
-20

May
-20

Number of Disconnections by Area

Ponce
Metro

Mayagüez

Caguas
Bayamón

Arecibo



 -

 5,000

 10,000

 15,000

 20,000

 25,000

 30,000

 35,000

 40,000

 45,000

Jun
-1

9
Jul

-19

Aug
-1

9

Se
p-

19

Oct-
19

Nov
-19

Dec
-19

Jan
-20

Fe
b-2

0

Mar-
20

Apr
-20

May
-20

Customers on Extended Payment Plans

Uso Indebido

Gobierno

Residencial

 -

 2,000

 4,000

 6,000

 8,000

 10,000

 12,000

 14,000

Jun
-1

9
Jul

-19

Aug
-1

9

Se
p-

19

Oct-
19

Nov
-19

Dec
-19

Jan
-20

Fe
b-2

0

Mar-
20

Apr
-20

May
-20

Customers Defaulting on Extended Payment Plans

Uso Indebido

Gobierno

Residencial

 -

 2,000

 4,000

 6,000

 8,000

 10,000

 12,000

 14,000

Jun
-1

9
Jul

-19

Aug
-1

9

Se
p-

19

Oct-
19

Nov
-19

Dec
-19

Jan
-20

Fe
b-2

0

Mar-
20

Apr
-20

May
-20

Customers Completing Extended Payment Plans

Uso Indebido

Gobierno

Residencial



Attachment	6
Graphs
PREPA	Performance	Reporting	Metrics	by	Area	-	Finance
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PREPA Historical Timely submission of Monthly Operating Report Days 40          22          20          23          21          16          23          20          18          21          
PREPA Historical Accounts Payable days outstanding Days 17          19          16          18          19          21          20          19          14          20          





Apr-20 May-20
21          19          
24          15          



Attachment	7
Graphs
PREPA	Performance	Reporting	Metrics	by	Area	-	Operations
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Attachment	8
Graphs
PREPA	Performance	Reporting	Metrics	by	Area	-	IT
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Attachment	9
Graphs
PREPA	Performance	Reporting	Metrics	by	Area	-	Human	Resources
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Attachment	10
Graphs
PREPA	Performance	Reporting	Metrics	by	Area	-	Legal
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Attachment	11
Graphs
PREPA	Performance	Reporting	Metrics	by	Area	-	Renewable	Energy	and	Demand	Side	Management
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Attachment	I
Comparison	of	PREPA's	Performance	with	Industry
Area	-	Overall	System
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Attachment	II
Comparison	of	PREPA's	Performance	with	Industry
Area	-	Generation
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Mayagüez Palo Seco Costa Sur Aguirre Yabucoa Daguao Jobos Vega Baja Cambalache

Forced Outage Rate: Gas Generators
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Availability: Gas Generators



Attachment	III
Comparison	of	PREPA's	Performance	with	Industry
Area	-	Transmission	and	Distribution

Note: Industry standards for SAIDI and SAIFI are annual values. PREPA's SAIDI and SAIFI values were reported monthly and converted to annual values.
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Attachment	IV
Comparison	of	PREPA's	Performance	with	Industry
Area	-	Customer	Service
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Attachment	V
Comparison	of	PREPA's	Performance	with	Industry
Area	-	Renewable	Energy	and	Demand	Side	Management
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