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COMMONWEALTH OF PUERTO RICO 

PUBLIC SERVICE REGULATORY BOARD 

PUERTO RICO ENERGY BUREAU 

 

 

IN RE: REVIEW OF LUMA’S MODEL BILL 

 

 CASE NO. NEPR-MI-2021-0008 

 
SUBJECT:  LUMA’s Presentation for Second Virtual 
Technical Conference Scheduled for August 11, 2021 

  

 

MOTION SUBMITTING LUMA’S PRESENTATION FOR THE SECOND VIRTUAL 

TECHNICAL CONFERENCE SCHEDULED FOR AUGUST 11, 2021 

 

TO THE HONORABLE PUERTO RICO ENERGY BUREAU: 

 

COME NOW LUMA Energy, LLC (“ManagementCo”)1, and LUMA Energy ServCo, 

LLC (“ServCo”)2, (jointly referred to as “LUMA”), and respectfully submit and request the 

following: 

 On March 30, 2021, LUMA filed before this honorable Puerto Rico Energy Bureau 

(“Energy Bureau”), a “Petition for Approval of LUMA’s Model Bill” (“March Model Bill 

Petition”) submitting a proposed model bill for use by LUMA (“March Proposed Model Bill”) for 

the review and approval of this Energy Bureau and supporting documentation.   

 On May 5, 2021, this Energy Bureau issued a Resolution and Order initiating the 

captioned proceeding and establishing a procedural calendar, which was subsequently amended 

on two occasions and eventually resulted in the scheduling of a Virtual Technical Conference to 

discuss the March Model Bill Petition for July 20, 2021.   

 LUMA attended the Virtual Technical Conference on July 20, 2021 wherein, among other 

things, it was indicated that LUMA would be submitting a revised version of its March Model Bill 

 
1 Register No. 439372. 
2 Register No. 439373. 
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Petition (the “Revised Petition”) for approval of a revised version of the March Proposed Model 

Bill (the “Revised Model Bill”). 

 On July 22, 2021, this Energy Bureau issued a Resolution and Order (the “July 22 Order”) 

modifying the Procedural Calendar in the instant proceeding to provide, among other things, for 

LUMA to file the Revised Petition for approval of  LUMA’s Revised Model Bill on or before July 

28, 2021. In addition, in the July 22 Order, the Energy Bureau scheduled a Second Virtual 

Technical Conference to discuss LUMA’s Revised Petition for August 11, 2021 and required 

LUMA to file its presentation for the Second Virtual Technical Conference on or before August 6, 

2021. 

 On June 28, 2021, LUMA submitted to this Energy Bureau its Revised Petition submitting 

the Revised Model Bill for the Energy Bureau’s approval and supporting documentation.  

In compliance with the Energy Bureau’s July 22 Order, LUMA hereby submits, as Exhibit 

1, a pdf of the presentation prepared in Power PointTM that it proposes to offer during the Second 

Virtual Technical Conference scheduled for August 11, 2021 in the referenced proceeding. 

  WHEREFORE, LUMA respectfully requests that the Energy Bureau accept the 

presentation submitted as Exhibit 1 to this Motion that LUMA proposes to offer during the Second 

Virtual Technical Conference scheduled for August 11, 2021.  

   RESPECTFULLY SUBMITTED. 

In San Juan, Puerto Rico, this 6th day of July 2021. 

 I hereby certify that I filed this Petition using the electronic filing system of this Energy 

Bureau and that I will send an electronic copy of this Motion to the attorneys for PREPA, Joannely 

Marrero-Cruz, jmarrero@diazvaz.law; and Katiuska Bolaños-Lugo, kbolanos@diazvaz.law.  
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Notice will also be sent to the Office of the Independent Consumer Protection Office, Lcda. 

Hannia Rivera Diaz, hrivera@jrsp.pr.gov.   

 

 

 

DLA Piper (Puerto Rico) LLC 

500 Calle de la Tanca, Suite 401 

San Juan, PR 00901-1969 

Tel. 787-945-9107 

Fax 939-697-6147 

 

/s/ Laura T. Rozas 

Laura T. Rozas 

RUA Núm. 10,398 

laura.rozas@us.dlapiper.com 
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Exhibit 1 

 

Presentation in pdf format 







•

•

•

•

•

•

•



•

•

•

•

•











•

•

•

•

•

•



•

•

•

•

•



The Energy Savings Tip advances the public policy energy objectives under Sections 
1.5(4)(a) and 1.5(4)(b) of Act 17-2019 of promoting customer’s responsible and 
effective use of energy resources and providing them tools to empower them to have 
more control of their energy consumption.
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1) Except the highly specialized Client Summary Bills provided in an electronic excel file which is hundreds of 
pages long. These bills are not printed. 
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Key Take Aways

1 Significant research went into developing the bill design and final components. The Revised Model Bill 
was designed utilizing best practices from utility and non-utility bills.

2 The LUMA Revised Model Bill educates and informs customers about their energy usage in an easy to 
read and customer-focused method.

3 Customer bills with the Revised Model Bill enhance transparency, will incentivize customers to become 
more efficient, provides itemized billing detail and informs each customer of their right to dispute a bill 
and request an investigation. 









Act 57-2014
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• An illustration of bill
• Customer specific
• Dynamic for each bill and rate 

structure
• In reviewing examples for both 

utility and non-utility bills this 
illustration was shown to be a 
best practice


