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IN RE: REVIEW OF LUMA’S MODEL BILL | CASE NO. NEPR-MI1-2021-0008

SUBJECT: Solution of Minor Data Issue

INFORMATIVE MOTION ON SOLUTION OF MINOR DATA ISSUE
TO THE HONORABLE PUERTO RICO ENERGY BUREAU:
COME NOW LUMA Energy, LLC!, and LUMA Energy ServCo, LLC?, (jointly
referred to as “LUMA”), and respectfully submit and request the following:

On February 11, 2022, this Puerto Rico Energy Bureau (“Energy Bureau™) issued a
Resolution and Order (the “February 11" Resolution™) approving a revised version of LUMA’s
Model Bill submitted by LUMA for approval on January 28, 20223 (“Approved LUMA Bill”).

On March 2, 2022, LUMA informed this Energy Bureau that it was ready to issue the
Approved LUMA Bill on March 4, 2022, but it had discovered a minor data issue resulting in the
exclusion of the Cost per kWh Graph on the fourth logical page of the Approved LUMA Bill for
the less than 130,000 industrial and commercial customers, which would occur only during the
first billing cycle (i.e., month) of the Approved LUMA Bill. See LUMA’s Urgent Notice of Minor

Data Issue Related to Launch of Approved Model Bill of that date (“March 2 Notice”). LUMA

! Register No. 439372,

2 Register No. 439373.

3 Pursuant to Resolution and Order issued on November 16, 2021, this Energy Bureau had approved a
version of a proposed model bill submitted by LUMA on September 29, 2021, (the “September 29 Model
Bill”). OnJanuary 28, 2022, LUMA requested the approval of minor revisions to the September 29
Model Bill. See LUMA’s Petition to Request Approval of Minor Revisions to Approved LUMA’s Model
Bill of that date.



then requested that this Energy Bureau authorize it to proceed with the launch of the Approved
Model Bill on March 4, 2022, given that, among others, the minor data issue would be corrected
as soon as possible and no later than the second billing cycle.

By Resolution and Order issued on March 3, 2022 (“March 3 Order”), the Energy Bureau
authorized LUMA to continue with the launch of the Approved LUMA Bill on March 4, 2022, as
proposed in the March 2 Notice, and ordered LUMA to inform the Energy Bureau, on or before
April 3, 2022, of the solution to the minor data issue. See March 3 Order at page 3.

On March 4, 2022, LUMA proceeded with the launch of the Approved Model Bill. See
LUMA’s Notice of LUMA Bill Implementation filed with the Energy Bureau on March 10, 2022,
wherein LUMA provided notice of this launch.

Now, in compliance with the March 3 Order, LUMA hereby notifies this honorable
Energy Bureau that LUMA resolved the minor data issue by correcting and placing into production
the historical kWh cost data and related line graph on March 18, and, therefore, all bills generated
in April, the second month of the new bill design, (including those for all commercial and industrial
clients), will contain the Cost per kWh Graph on the fourth logical page as well as all other
components of the Approved Model Bill.

WHEREFORE, LUMA respectfully requests that the Energy Bureau take notice of the
above and deem LUMA in compliance with the requirement to inform the Energy Bureau of the
solution to the minor data issue in the Energy Bureau’s Resolution and Order of March 3, 2022.

RESPECTFULLY SUBMITTED.

In San Juan, Puerto Rico, this 29" day of March 2022.

We hereby certify that we filed this Motion using the electronic filing system of this Energy

Bureau and that I will send an electronic copy of this Petition to the attorneys for PREPA, Joannely



Marrero-Cruz, jmarrero@diazvaz.law; and Katiuska Bolafios-Lugo, kbolanos@diazvaz.law.
Notice will also be sent to the Independent Consumer Protection Office, Lcda. Hannia Rivera

Diaz, hrivera@jrsp.pr.gov.
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