NEPR

Recei ved:
GOVERNMENT OF PUERTO RICO

PUERTO RICO PUBLIC SERVICE REGULATORY BOARD Aug 19, 2022
PUERTO RICO ENERGY BUREAU
4: 14 PM

IN RE: PUERTO RICO ELECTRIC POWER || CASE NO. NEPR-MI-2020-0001
AUTHORITY PERMANENT RATE

SUBJECT:

Motion in Compliance with Resolution and Order of
August 4, 2022

MOTION IN COMPLIANCE WITH RESOLUTION AND ORDER OF AUGUST 4, 2022
TO THE PUERTO RICO ENERGY BUREAU:

COME NOW LUMA ENERGY, LLC as Management Co., and LUMA ENERGY
SERVCO, LLC (collectively, “LUMA?”), through the respective undersigned legal counsel and
respectfully state and submit the following:

1. On May 31, 2022, LUMA filed before the Puerto Rico Energy Bureau (“Energy
Bureau”) a Motion Submitting CILTA, SUBA-HH, and SUBA-NHH Proposed Factors and Request
for Confidential Treatment (“May 31 Submission”). LUMA submitted the annual proposed
contributions in lieu of taxes cost adjustment (“CILTA”), help to human subsidies (“SUBA-HH”),
and non-help to human subsidies (“SUBA-NHH”) factors reconciliations. It also presented the
CILTA, SUBA-HH and SUBA-NHH proposed riders to be applied from July 2022 until June
2023.

2. On June 15, 2022, LUMA filed before the Energy Bureau a Motion Submitting
Quarterly Reconciliations and FCA, PPCA and FOS Calculated Factors and Request for
Confidential Treatment (“June 15" Submission”). With the June 15" Submission, LUMA included

supporting documentation on the calculated quarterly reconciliations for the Fuel Charge



Adjustment (“FCA”) and Purchased Power Charge Adjustment (“PPCA”) riders and the calculated
factors for the FCA, PPCA, and Fuel Oil Subsidy (“FOS”) riders to be applied during the period
from July 1% until September 30", 2022.

3. On June 17, 2022, the Energy Bureau issued a Resolution and Order in which it,
among others, scheduled a Technical Conference on June 24, 2022, at 10 a.m. to discuss the above-
mentioned submissions.

4. On June 24, 2022, the Technical Conference for this instant proceeding was held.
During the hearing, the Commissioners made three (3) requests for information to the LUMA

representatives. The requests for information were the following:

a. Provide a sensitivity analysis; of the impact of a $2 drop on natural gas
prices.

b. Provide data on peak reserve forecast amounts for the summer months.

C. Provide information on whether LUMA has begun to implement consumer

education programs for energy conservation and what mechanisms LUMA
has in place.

5. On June 28, 2022, LUMA filed a Motion in Compliance with Bench Order Issued
at the Technical Conference Held on June 24, 2022. LUMA responded to the requests for
information posed during the Technical Conference, including information and examples of the
consumer education programs for energy conservation LUMA has begun to implement, and the
mechanisms in place to carry out those programs. Therein, LUMA showed how the new electricity
bill contains tools for customers to understand their electricity usage better, such as energy
conservation tips to help the customer save money. LUMA also included examples of ongoing
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social media energy-saving campaigns, conservation messages around specific events, and pre-
emptively notifying customers of potential generation shortfalls.

6. On August 4, 2022, the Energy Bureau entered a Resolution and Order in which it
required LUMA to submit on or before August 19, 2022, (i) a summary of the conservation
campaign plan, including, among other things, a list of the media and/or mechanisms to be used
for its dissemination, (ii) evidence of the efforts made, and (iii) a projection of the number of
clients expected to be impacted by the campaign (“August 4" Order™).

7. In compliance with the August 4" Order, LUMA respectfully submits a summary
of the conservation campaign plan, evidence of the efforts made, and the number of clients
impacted by the campaign as Exhibit 1 to this Motion. As explained in Exhibit 1, LUMA has
increased its event-related social media messaging, its ongoing social media energy-saving
campaign, and conservation knowledge and tips through its social media channels. Additionally,
LUMA has posted energy conservation videos through its social media accounts, providing
recommendations on ways customers can conserve energy. Moreover, the Energy Bureau will find
the projection of the number of customers impacted by these energy conservation education efforts
through customer bill inserts and each social media channel.

WHEREFORE, LUMA respectfully requests that the Energy Bureau take notice of the
aforementioned, accept the documents included as Exhibit 1 to this Motion, and deem LUMA
complied with the August 4™ Order.

RESPECTFULLY SUBMITTED.

In San Juan, Puerto Rico, on this 16" day of August 2022.



I hereby certify that | filed this Motion using the electronic filing system of this Energy
Bureau. I will send an electronic copy of this Motion to counsel for PREPA Katiuska Bolafios-Lugo,

kbolanos@diazvaz.law, and to the Independent Consumer Protection Office, through Director

Hannia Rivera, hrivera@oipc.pr.com.

DLA Piper (Puerto Rico) LLC
500 Calle de la Tanca, Suite 401
San Juan, PR 00901-1969

Tel. 787-945-9132

Fax 939-697-6102

/sl Yahaira De la Rosa Algarin
Yahaira De la Rosa Algarin
RUA NUM. 18,061
yahaira.delarosa@us.dlapiper.com
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Permanent Rate August 19, 2022, Information
Request Response in Compliance with Resolution
and Order from August 4, 2022

NEPR-MI-2020-0001
Response: RFI-LUMA-MI-2020-0001-20220819-PREB-01

SUBJECT

Permanent Rate

REQUEST

LUMA to provide a summary of the conservation campaign plan, a list of the means and mechanisms to
be issued, evidence of the efforts made, and a projection of the number of customers LUMA expects to
impact with this conservation campaign.

RESPONSE

On June 28, 2022, LUMA filed a motion addressing energy conservation in response to a technical
conference request (June 28 TCIR) made by this Energy Bureau. In the June 28 TCIR, LUMA
acknowledged the importance of energy conservation and outlined the ways it encourages customers to
save energy through various methods.

LUMA strongly supports energy conservation and actively encourages customers to save energy through
the following distribution channels:

Customer Bill Inserts

Social Media Channels (Facebook, Twitter, Instagram, LinkedIn, and YouTube)
Primary Website: LUMApr.com

LUMA’s Savings Website: https://lumapr.com/residencial/ahorrando-energia-y-dinero/
Primary Mobile App: Mi LUMA

Primary Phone Number: 1-844-888-5862

As previously mentioned in the June 28 TCIR, LUMA released a new customer bill design in March 2022,
which includes energy conservation tips to help customers save money. LUMA shared the news through
its social media platforms to ensure customers were informed of the information. In addition to the new
bill design, LUMA also distributes informational bill inserts containing energy conservation tips, as shown
in the image bellow. The energy conservation bill inserts were sent to customers throughout August.

LUMAPR.COM



https://lumapr.com/residencial/ahorrando-energia-y-dinero/
https://lumapr.com/residencial/ahorrando-energia-y-dinero/
https://miluma.lumapr.com/login
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LUMA esta comprometida con transformar el sistema eléctrico en
Puerto Rico para servir mejor a nuestros 1.5 millones de clientes.

CONSEJOS PARA CONSERVAR ENERGIA

6 Maneras de Ahorrar Engeria

Aqui puedes ver algunos consejos para ayudarte

a tiy a tu familia a reducir su uso de energia hoy.
El cambio no ocurrira de la noche a la mafiana, pero estamos haciendo avances

cada dia. En poco mas de un afo, algunos de nuestros principales logros son:

gy Antes de comprar un electrodoméstico nuevo, busca el £Cubn fécil es ohorror energia? Solo apaga todas las luces
+ Reparary reemplazor mas de « Comenzar los trabajos de 14 proyectos s Wy

3,000 postes financiados por FEMA, incluyendo nuesiro S deun10% 0un 50 % menos de energio. Conoce mas en los estés uilizando.
« Desy ion peligr de Iniciative de Alumbrodo Publico Comunitario, ‘Www.energystar.gov.

Las bombillas equivocadas usan mucha energio. Reemplaza

de mil milones de ddlores, paro mejoror o
seguridad y la eficiencia energética

+ Comenzar una iniciativa de modernizacion

sobre 300 subestociones y restaurar
3 subestaciones

" n consumir mucha energio. Recuert =
Los secodoras pueden co scha energio, Recuerda 3 o L e, K i

limpiar el filtro de tu secadora luego de coda Uso para

utikzan una froccion de la energia.
ahorrar energia. o

Para conocer més sobre nuestro
progreso y sobre nuestro compromiso
‘con reparar, restaurar y reconstruir

Rico,

+ Conectar a mas de 25,000 clientes o
cublerta solor,
130 MW de energia renovable

der ducir o presion sobre

grondes, como
secodoro, fuera de las horas pico, antes de las 6:00 p. m. o
luego de las 10:00 p. m.

Utilza

aue
comenzando con el proyecto dela
atano, de $24.4 mill el sist

Siguiendo estos consejos para conservar energia,
ayudarés a reducir la demanda de la red eléctrica,
proteger el ambiente y hasta disminuir tu foctura
de luz. Conoce més e lumapr.com.

Estamos conscientes de que aun queda mucho por hacer, pero 10s 3,000 hombres y
mujeres de LUMA se mantienen enfocados en cumplir nuestra mision de construir i
red eléctrica modema que el pueblo de Puerto Rico espera y merece.

LUMA esta comprometida con transformar el sistema eléctrico en
Puerto Rico para servir mejor a nuestros 1.5 millones de clientes.

Aqui puedes ver algunos consejos para ayudarteatiy

Ginco Marieras de Aiomar Engeria | a tu familia a reducir su uso de energia hoy.
El cambio no ocurriré de la noche @ la mafana, pero estamos haciendo avances

cada dia. En poco mas de un aio, algunos de nuestros principales logros son: 3 Antes de comprar un i
&l nuevo, busca ellogo de ENERGYSTAR. 2= mucha energio. )3
Estos Jomestic grandes, como 1u lavoplotos o fu
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s en www.energystar.gov. froccion de la energia

@ Juntos podemos reducir ka presion sobre
" L

+ Reparary reemplazar mas de
3,000 postes

+ Comenzar los frabajos de 14 proyectos
financiados por FEMA, incluyendo nuestra
Iniciativ de Alumbrado Publico Comunitario,
de mil malones de ddlares, para mejorar la

lavadorasecadora, fuera de las horas
pico, antes de las 6:00 p. m. o luego de
13 10:00 p. m.

. ion peligrosa de
sobre 300 subestacionesy restaurar
Sanbeadones seguridod y la eficiencia energética

+ Conectaramas de 25,000 clientes o > Comaicr i Ielciofv ce moddtiKin
cublerta solar, o que representa sobre que
150 MW de energia renovable cossnando con ¢ PIOYCS 08 1o

subestacion de Catano, de $24.4 miones

Para conocer mas sobre nuestro

£Cutin f6cil es ahorrar energia? Solo ==
apaga fodas las luces y equipos n
‘eléctricos cuondo no estés en cosa
0.Cuondo o los estés utiizando,

Las secadoras pueden
mucha energia. Rec
fittro de ¢
uso para ahorror energio.

y

con reparor, restourar y reconstruir

el sistema eléctrico de Puerto Rico,
visitanos en

LUMA is committed to fundamentally transforming the energy
system in Puerto Rico to better serve our 1.5 million customers.

energio, ayudord:
e proteger

Estamos conscientes de que aun queda mucho por hacer, pero 10s 3,000 hombres y
mujeres de LUMA se mantienen enfocados en cumplir nuestro mision de construir i
red eléctrica modema que el pueblo de Puerto Rica espera y merece.

hasta disminuir tu foctura de luz.
Conoce mas e lumapr.

.com.

ENERGY CONSERVATION TIPS

6 Ways to Save Energy

Before you buy a new appliance, look for the ENERGY
STAR logo. These oppliances consume 10% 10 50% less
energy. Learn more at www.energystar.gov.

Here are some tips to help you and your family
reduce your energy use today.

While change will not happen overnight, we are making progress every
day. In just over a year, our key accomplishments include: How easy is if 10 save energy? Simply turn off all
lights and electronics when you're not at home
and when you're not using them.

o oFr)
+ Repairing and replacing more thon
3,000 power poles
+ Clearing hazardous vegetation from
300+ substations; restoring 3 substations
+ Connecting 25,000+ customers to

rooftop solar representing over I30MW
of renewable energy

+ Starting work on 14 FEMA funded
projects, including our $1B Community
Streetiight Initiative 1o improve safety
and energy efficiency

== The wrong light bulbs use a lot of ene: Replace
Dryers can use a ot of energy. Remember fo clean out . heong 'gu s oF gy Repl

3  incandescent light bulbs with LEDs which use a fraction

your dryer filter after each use fo save energy. i th
- Initiating a modernization initiative 1o of the energy.
transform 300+

g
the $24.4M Catano substation project

To learn more about our progress,
and our pairing,
restoring, and rebuilding Puerto
Rico's energy future, visit us at

Together, we can reduce sirain on the electric grid. Use
large oppll like your or yer.
during off-peak hours, before 6 p.m. or after 10 p.m.

By following these conservation tips, you'll help
reduce the demand on the electric grid, protect the
environment and even lower your energy bill

Learn more at lumapr.com.

We know we still have a lot of work left 10 do, but the over 3,000 men and women ot
LUMA remain focused on delivering a modern electric grid the Puerto Rican people
expect and deserve.

ENERGY CONSERVATION TIPS

LUMA is committed to fundamentally transforming the energy
system in Puerto Rico to better serve our 1.5 million customers.

Here are some tips to help you and your family reduce
your energy use today.

S’,‘ Together, we can reduce strain

on the electric grid. Use large
appliances, lie your dishwasher or
washer/dryer, during off-peak hours,

Five Ways to Save Energy

While change will not happen overnight, we are making progress every
day. In just over a year, our key accomplishments include: J@ Before you buy o new appliance,
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3,000 power poles

+ Starting work on 14 FEMA funded
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The wrong light bulbs use a ot of
energy. Replace incandescent
light bulbs with LEDs which use

|

using them.

Dryers can use a lot of energy.
Remember to clean out your
dryer filter affer each use fo

before 6 p.m. or after 10 p.m

By following these conservation tips,
you'll help reduce the demand on the

electric grid, protect the environment
and even lower your energy bill.
Leorn more ot lumapr.com.

Rico's energy future, visit us at

@ froction of the ener sove ener
We know we still have a fot of work left 10 do, but the over 3,000 men and women at i) g
LUMA remain focused on delivering a modern electric grid the Puerto Rican people

expect and deserve

Furthermore, LUMA provides conservation messages to customers around specific events, examples of
which were provided in the June 28 TCIR regarding the April 6, 2022, event. In the days that followed
said event, LUMA published multiple social media posts encouraging its customers to manage their
energy consumption to help reduce demand as LUMA restored the system.

Since the June 28 TCIR, LUMA has continued to proactively provide notice to customers when there is a
potential generation shortfall event. When generation shortfalls occur, LUMA encourages its customers to
practice prudence in energy consumption, especially during peak hours, and provides tips on how to do
so through its social media channels.

In addition to providing conservation-oriented bill insights and event related social media messaging,
LUMA has an ongoing social media energy saving campaign, in which it provides energy conservation
knowledge and tips that can have a big impact, not only on the environment, but also on a customer’s bill.
In addition to the examples provided in the June 28 TCIR, LUMA has continued to regularly provide
conservation knowledge and tips through its social media channels, examples of which are seen in the
images below and on LUMA's social media channels linked above.

LUMAPR.COM
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AHORRAR
ENERGIA
CONSEJOS
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V Desenchufa tus aparatos cuando estén en desuso.

« Mantén el filtro de tu secadora limpio.
V Considera comprar un calentador de agua solar.
« Inspecciona las tuberias y valvulas para evitar fugas.

V Apaga las luces cuando salgas de una habitacion.

LURE
B 7'\

¢Como Conservar
energia?

V Desenchufa tus aparatos cuando estén en desuso.
V Mantén el filtro de tu secadora limpio.

V Considera comprar un calentador de agua solar.

V Inspecciona las tuberias y valvulas para evitar fugas.

V Apaga las luces cuando salgas de una habitacion.

LURS. ©
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lumapuertorico + Follow

lumapuertorico Para ayudar a reducir
la tensién sobre la red eléctrica
durante el verano, exhortamos a
nuestros clientes a conservar energla
especialmente durante las horas pico
entre 6:00 p. m. y 10:00 p. m. Lee
estos #consejosparaahorrarenergla
que pueden ayudarte a ahorrar
energia y dinero

#(Conservaknergla #Ahorraknergla
#ConsejosEnergéticos #LUMAPR

See translation

lumapuertorico + Follow e

lumapuertorico Conservar energla

puede ayudar a manejar la demanda a

la red eléctrica, pero también es
bueno para ahorrar en tus facturas de
luz. Para conocer mas sobre cémo
puedes mejorar la eficiencia de la
electricidad en tu hogar, lee algunos
consejos para ahorrar energla aqui:
https://bitly/3POhb1a

#Conservatnergia #AhorraEnergla
#Consejostnergéticos #FLUMAPR

See translation

Qv

4 likes

LUMAPR.COM
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lumapuertorico * Follow

La etiqueta
amarilla Energy

lumapuertorico LUMA esta
(0’71[)!0"1(““(1& con ﬂ‘,“.)d(‘” a nuestros
1.5 millones de clientes a tomar

Sta r muestra mejores decisiones energéticas.
. ’,
Cua nta ene I’g 1a Si quieres conservar energia y ahorrar
en tu factura de luz este verano, una
consumen IOS opcidn es utilizar electrodomésticos
/4 . que consuman energia eficientemente
e | S Ct rOd om eStICO * y que estén certificados por ENERGY

STAR. Estos productos consumen
menos energia y reducen las
emisiones de gas.

Cuando vayas a comprar
electrodomésticos, busca las etiquetas

Tam blén mUEStra amarillas de Energy Guide que
e muestran estimados de eficiencia
Estimated Yearly Operating Cost el COSt(? ,a n u d | d e (()L:fo& Para !lnas ((mﬁ(‘j()ﬁlpm.i 4
aharrar enernia visita niestra nanina
$67 operacion
4 estimado. Qv N

Cest g of Sl ot 5 likes

LOTRE,

Your cost wil desend on you utiey r24s and use. e @

. R lumapuertorico * Follow
Programa tu aire acondicionado para &
gue se apague a cierta hora @ :roverorico Duante ol verano

sabemos cuan dificil puede ser
conservar energfa mientras te
mantienes refrescado. Por esa razon,

Apaga todos tus equipos electrénicos
s o queremos compartir algunos consejos
cuando no los estés utilizando para consenvar energfa aunque estés

utilizando tu aire acondicionado.

Clerra tus Cortlnas para Combatlr el #LUMAPR #Conservacién #Verano
calor 3w See transiation

Toma duchas mas cortas y mas frias

Qv W

3 likes

— - 47/‘\%. @ Add a con

Additionally, LUMA posts energy conservation videos such as the July 31, 2022, short video in which
LUMA’s Vice President of Capital Programs provided tips on ways costumers can conserve energy. This
video was shared in LUMA’s social media accounts and can be seen in the following links:

e Instagram Link

LUMAPR.COM



https://www.instagram.com/p/CgsHVRBFMuN/
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e Facebook Link
e  Twitter Link
e YouTube Link

Based on the number of customers and social media followers, LUMA projects energy conservation
education efforts have the following customer impact:

Customer Bill Inserts: 1.5 million customers
Social Media Channels:

Facebook: 202,653 followers
Twitter: 60,222 followers
Instagram: 21,908 followers
LinkedIn: 18,213 followers
YouTube: 312 followers

LUMA understands the need for customers to receive energy conservation education and encourages
this Energy Bureau to help LUMA impact more customers by sharing LUMA’s energy conservation posts
through the Bureau’s social media channels. Additionally, LUMA submitted an Energy Efficiency and
Demand Response Transition Period Plan for PREB’s review on June 21, 2022, under docket NEPR-MI-
2021-0006 and is awaiting PREB’s review. This Transition Period Plan included an emergency demand
response program plan for commercial and industrial customers. LUMA continues preparing for
deployment of the programs, while they await approval by the Energy Bureau.

LUMAPR.COM



https://www.facebook.com/lumapuertorico/videos/364396302544359/
https://twitter.com/lumaenergypr/status/1553832952424972295
https://www.youtube.com/watch?v=XEVoOFfzSYM
https://www.facebook.com/lumapuertorico
https://twitter.com/lumaenergypr/status/1557179988457275399
https://www.instagram.com/lumapuertorico/
https://www.linkedin.com/company/luma-energy-puerto-rico/
https://www.youtube.com/channel/UCMffIxYSBw1XC511WCyRXXw

