NEPR

Recei ved:
GOVERNMENT OF PUERTO RICO

PUERTO RICO PUBLIC SERVICE REGULATORY BOARD Aug 1, 2023
PUERTO RICO ENERGY BUREAU
6: 26 PM

IN RE: REVIEW OF LUMA’S MODEL CASE NO. NEPR-M1-2021-0008
BILL

SUBJECT: Request for Approval to Change OIPC’s
Postal Address on Approved Model Bill

REQUEST FOR APPROVAL TO CHANGE OIPC’S POSTAL ADDRESS ON
APPROVED MODEL BILL

TO THE HONORABLE PUERTO RICO ENERGY BUREAU:

COMES now LUMA Energy, LLC and LUMA Energy ServCo, LLC (jointly referred
to as “LUMA”), and respectfully submit and requests the following:

1. On November 16, 2021, the Puerto Rico Energy Bureau (“Energy Bureau”) issued
a Resolution and Order (“November 16" Resolution”) whereby the Energy Bureau approved
LUMA s inaugural Model Bill (“Model Bill”’). The November 16" Resolution also ordered LUMA
to submit any future proposed change to said Model Bill before the Energy Bureau for evaluation
and approval, prior to its implementation.

2. Section 3.02 of Article 3, found within Chapter 3 of the Energy Bureau’s
Regulation No. 8863, Reglamento sobre el Procedimiento para la Revision de Facturas y
Suspension del Servicio Eléctrico por Falta de Pago, states that a bill must include the information
of the most convenient means to contact the Independent Consumer Protection Office (“OIPC”

per its Spanish acronym). Accordingly, the second logical page of LUMA’s approved Model Bill



included OIPC’s postal address that read as follows: 268-The Hato Rey Center, Suite 802, Piso 8,
Avenida Ponce de Leon, San Juan, PR 00918.

3. On June 26, 2023, the OIPC filed a Motion in the present case with the purpose of
notifying that the OIPC’s changed both physical and postal addresses, so that LUMA could update
the OIPC’s contact information in its Model Bill (“OIPC’s June 26" Motion™). In the OIPC’s June
26" Motion, the OIPC also stated that its remaining contact information currently included in the
Model Bill was unaltered. LUMA first learned of the address change through the OIPC’s June 26™
Motion.

4. LUMA respectfully requests that the Energy Bureau evaluates LUMA’s proposed
change to the Model Bill and authorize LUMA to amend and update the second logical page of
the Model Bill to include the OIPC’s new postal address: 500 Ave. Roberto H. Todd, San Juan,
PR 00907-3941.! The rest of Model Bill remains unaltered as approved by this Energy Bureau in
the November 16" Resolution and the Resolution and Order of February 11, 2022.2

5. With this Request, LUMA is submitting a rendering of the revised second logical
page of the Model Bill for the Energy Bureau’s evaluation and approval in Spanish (Exhibit 1)
and English (Exhibit 2). For ease of comparison, LUMA is also submitting the approved and
current version of the second logical page of the Model Bill in Spanish, as Annex 1-A to Exhibit

1 and in English as Annex 2-A to Exhibit 2.

! Per OIPC’s Motion of June 26, 2023, Docket No. NEPR-MI-2021-0008.
2 In the Resolution and Order of February 11, 2022, this Energy Bureau approved minor amendments to the Model
Bill that did not affect the substance of the Model Bill that was approved in the November 16" Resolution. See
Resolution and Order of February 11, 2022, pages 2-3.
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6. Under normal circumstances, LUMA anticipates that, after the Energy Bureau’s
approval, implementation of the change in the Model Bill should take approximately two (2)
weeks, after receiving the Energy Bureau’s authorization.

WHEREFORE, LUMA respectfully requests that the Energy Bureau take notice of the
aforementioned, accept Exhibits 1 and 2 included with this Request, and approve and authorize
LUMA to implement the proposed changes to its Model Bill, as discussed here and shown in
Exhibits 1 and 2.

RESPECTFULLY SUBMITTED.

In San Juan, Puerto Rico, this 1 day of August 2023.

We hereby certify that we filed Motion using the electronic filing system of this Energy
Bureau. We will send an electronic copy of this Motion to counsel for PREPA Joannely Marrero,

jmarrero@diazvaz.law, and to the Independent Consumer Protection Office, through Director

! DLA PIPER

DLA Piper (Puerto Rico) LLC
500 Calle de la Tanca, Suite 401
San Juan, PR 00901-1969

Tel. 787-945-9107

Fax 939-697-6147

Hannia Rivera, hrivera@jrsp.pr.gov.

/sl Margarita Mercado Echegaray
Margarita Mercado Echegaray

RUA NUM. 16,266
margarita.mercado@us.dlapiper.com



mailto:hrivera@jrsp.pr.gov
mailto:margarita.mercado@us.dlapiper.com

/s/ Julian R. Anglada Pagan

Julian R. Anglada Pagéan

RUA NUM . 22,142
julian.angladapagan@us.dlapiper.com



mailto:julian.angladapagan@us.dlapiper.com

Exhibit 1
Spanish Customer Bill Page #2 -
Updated OIPC Address



¢Cudles son los cargos por su
servicio eléctrico?

Los cargos por su servicio eléctrico incluyen los
siguientes:

+ CargoporCliente

+ Cargo por Energia

- Cargo por Demanda (si es aplicable)

- LasClausulas de Reconciliacion y Riders

Los Cargos por Clientetienen el propdsito de
recuperar los gastos que son independientes
del consumo y la demanda de energia de los
clientes. Estos son:

« Lalectura de contadores
Facturacion

+ Gastos administrativos

- Servicios alclientey

+ Gastos relacionados con la toma de
servicio y el medidor

Los Cargos por Energiay Demanda tienen el
propdsito de recuperar los gastos de:

+ Generar, transmitir y distribuir la
energia eléctrica

Las Clausulas de Reconciliacion y Riders estan
destinadas a recuperar gastos, subsidios,
aportaciones y contribuciones aprobados por
el Negociado de Energia que no se recuperan
en los cargos anteriores. Es posible que efRs |
cargos no apliquen a todos los tipus = ¢l :

Ajuste de Cargo porCompra 2
Combustible (FCA)

+ Ajuste de Cargo por Compra de Energia
(PPCA)

+ Contribucion en Lugar de Impuestos
(CEU-CILTA)

+ Subsidios Alumbrado Pablico (Municipal)

+ Oftras Subvenciones

- Cargo Eficiencia Energética (EE)

+ Descuentos por Subsidios y

+ Crédito Medicion Neta (NM) (si es aplicable)

Para una lista completa y desglose detallado
de estos cargos, visite la pagina web
www.lumapr.com o visite las oficinas de
servicio al cliente de LUMA.

Subsidios, Alumbrado Pablico
(Municipal) y Otras Subvenciones

+ Crédito por Consumo de Equipo Eléctrico
Necesario Para Preservar la Vida

+ Tarifa Servicio Residencial Para Proyectos
Pdblicos RH3

@ FORMAS DE PAGO SI TIENE UN BALANCE VENCIDO

Para su conveniencia, LUMA ofrece varias formas de pago.

1-844-888-LUMA (5862)

factura
+ Visite su oficina local de LUMA

- Tarifa Servicio Residencial Especial LRS
(Programa de Asistencia Nutricional)
- Tarifa Fija paraResidenciales Publicos

bajo la Titularidad de la Administracion de

Vivienda Publica RFR
+ Subsidio de Combustible Residencial
+ Alumbrado Publico (Municipal)

Para una lista completa y desglose detallado

de todos los Subsidios, visite la pagina web
www.lumapr.com o visite las oficinas de
servicio al cliente de LUMA.

Usted tiene el derecho de objetar

y pedir una investigacion de su
factura.

Usted (cliente) tiene el derecho a objetar
la cantidad facturada y solicitar una
investigacion de sufactura. Si usted objeta
o presenta una solicitud de investigacion a
tiempo, su servicio no sera afectado. Usted
tendra hastgi fecha de vencimiento de su
factur garlao parapresentarsu
ii o cit=d de investigacion.

er objetar o solicitar una

investigacion, usted deberd pagar la cantidad

correspondiente al promedio de las facturas
que no han sido objetadas durante los seis
(6) meses anteriores. En caso de que no haya
un historial de facturas no objetadas deal
menos seis (6) meses, usted debera pagar la
cantidad correspondiente al promedio de las

facturas previas que no hayan sido objetadas.

Si el promedio de las facturas anteriores no
objetadas es mayor a la factura objetada,

usted debera pagar el monto de la factura
objetada.

En caso de que la factura objetada sea la
primera factura emitida en su cuenta, usted
deberapagar una suma equivalente al
depésito requerido al momento de suscribir
su contrato de servicio eléctrico con LUMA o
el monto de lafactura objetada, lo que sea
menor. Usted puede presentar su solicitud
deobjecion o investigacion de la factura de
cualquiera de las siguientes maneras:

Personalmente en la oficina de servicio al

cliente mas cercana

+ Através de Mi LUMA en la paginaweb
www.lumapr.com
Por teléfono a 1-844-888-LUMA (5862)
Por correo al PO Box 9100, San Juan, PR
00908-9100

- Pague en linea a través de www.lumapr.com
+ Llame anuestra linea de pago automatizada al

- Envie el pago por correo junto con el talonario provisto en esta

Cuando hace pagos a tiempo, usted mantiene y protege su crédito. Los
pagos parcialesno evitara@n la suspension del servicio de energia eléctrica
si todavia hay pagos en atraso y procede tal suspension. Las cuentas que
sean finales y que no se hayan pogado a tiempo, podran ser referidas a
una agencia de crédito, excepto por aquellos cargos en atraso que hayan
sido debidomente objetados y estén bajo evaluacidn o adjudicacidéno
para los cuales se esté cumpliendo con un plan de pago aprobado. Para
pagar su balance vencido contdctenos al 1 844 888 LUMA (5862).

Negociado de Energia de Puerto
Rico (NEPR)

Usted puede contactar al NEPR de cualquiera
de las siguientes maneras:

Accediendo a la Pagina Web
www.energia.pr.gov

Por teléfono al 787-523-6262

Por correo electrénico a
nepr@jrsp.pr.gov

Por correo postal al Edificio World Plaza,
268 Avenida Munoz Rivera, Nivel Plcza,
Suite 202, San Juan, PR 00918

Oficina Independiente de
Proteccién al Consumidor (OIPC)
La OIPC educa, orienta, asiste y representa a
los consumidores de energia en Puerto Rico.
Si tiene alguna situacion con su proveedor
de energia, puede contactar al OIPC de
cualquiera de las siguientes maneras:

A través de su sitio web www.oipc.pr.gov
+ Por cormreo electrénico a info@oipc.pr.gov

Por correo postal al 500 Ave. Roberto H.

Todd San Juan, PR 00907-3941

Por teléfono al 787-523-6962

Por fax al 787-523-696!

Las horas de operacién de la OIPC son de
lunes a viernes de 8:30 ama 5 pm

Términos de Servicio

LUMA es regulada por el Negociado de Energia
de Puerto Rico (NEPR). Como partedelos
términos que rigen el servicio que se le provee a
los clientes, el NEPR aprob6 Términos de Servicio
que incluyen un relevo de responsabilidad a

la Autoridad de Energia Eléctrica y LUMA por
ciertas pérdidas relacionadas con la operacion
del sistema de transmision y distribucion y

el suministro de energia y electricidad. Estos
Téminos de Servicio requieren que LUMA haga
todos los esfuerzos razonables para minimizar
ciertoseventosde restriccion, suspension,
interrupcioén o reduccion de servicios en la
medida que sea razonablemente posible,
proveer un servicio eficiente y confiable a sus
dientes y mantener la continuidad del servicio,
pero no puede garantizar un suministro de
electricidad ininterrumpido a sus clientes. Le
exhortamos a que visite nuestra pagina de
Intemet en www.lumapr.com o una oficina de
servicio al cliente paraacceder a estos Términos
de Servicio, dado que incluyen informacion
importante y rigen situaciones que pudieran
surgir con su cuenta o el servicio. En cualquier
momento por favor contacte a LUMA para
hablar de su servicio.
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Annex 1-A
Updated Second Page of Customer Bill Showing Changes to
Currently Approved Second Page of Customer Bill



Currently Approved Customer Bill Page #2

£Cudles son l0s cargos por su
servicio eléctrico?

Lo eargos por su servicio eléetries incluyen los
Sguientes:

Carge por Chente

Carge par Energia
Carge par Demanda (4 1 apbeabie)
Los Clausulas de Reconcilacion y Riders

Los Cargos por Cliente ienen 2 propasilo de
recuperar ot gastos que son independientes
el eansume y la dermanda de energia de kos

= Tarifa Servicio Resdenciol Especal - LRS
(Prograrma de Asistencia Nutricional |
Tarifes Fij pora Residenciakes Pobicos
bajola Tiularidad de ko Adminserocion de
Vivierda Publien - RFR

= Subdidio de Carmbustible Residencial
Alurmbrodo Pablico (Municipall

Para una Esta compleln y desglose detollodo
e todkas los Subsdios, visite |a paging web
www.lumapr.com o visite los oficinos de
dervicio al cliente de LLIMA.

Negociado de Energia de Puerto
Rico (NEPR)

Usted puede contactor ol NEPR de cualguiera
o | SigUISTiles manerod:

+ Accediendo a laPagina Web

W ENErGIa.pr.gev

Por 1ebéfone ol T8T-523-6367

+ Por corres electranico a
MeEpnrap. . ey

+ Por postal al Edificic World Plaza,
268 Aversda Murfioz Rivera, Nivel Plaza,

Suite 202 San hean, PROOIIA
_—

clientes, Estes son:

+ Lolecturo de comodores
Focturacian

Gastos administratives

Servicios ol cliente y

Gastos relationados con la loma de
servicio y el madidor

Lo Cargos per Enérgia y Demanda tienen &l
propasite de recuperar |os gastos des

+ Generer, transmitir y distribuir la
energio elécirica

Los Clausulas de Reconciliocdn y Riders ex1an
destinodos o recuperar gaskos, subsidios,
oporocionss y confribucionss oprabodos por
& Negesiada de Energia que no S recuperan
éri I eargos anleniones. Es posible que e5tos
corgos no aplgquen o todos o8 fipos de chentes

= Ajuste de Carga por Compra de
Combustible (FCA

- Ajuste de Carga por Compra de Energia

PRCA}

Contribucion en Lugar de Impuesios

TCELI-CILTA)

« Subwidios Alumbrodo Publico Municipall

Ofras Subwenciones

Carge Eficiencia Energéticn (EE)

= Descusnios por Subsdios y

Crédite Medicicn Meto (NR) (5 e aploable)

Prwes wna sta compléta y desglode detaliado
de esios cargos, visile k pagina web
www.lumapr.com o visite los oficings de
servicio ol clente ce LUMA.

Subsidios, Alumbrado Plblico
(Municipal) y Otras Subvenciones
Créclite por Consume de Equipo Elécirica
Mecesaria Para Presenor i Vida
= Towrif Servicio Residenciol Para Proyecios

Usted tiene el derecho de objetar
{ pedir una investigacion de su
ura.

Usted {cliente) tiene ¢l derecho o objetar

ko cantidod focturada y salicitar una
Imvestigacion de su foctura, S usted objens
o presenia una solicilud de investigacien o
lhernpe, Su servicio no sérd alectado. Usted
tendrd hasta la fecha de vencimeenio de su
foctura pana pagarla o pora presentar su
objecidn o solicitud de imestigocidn.

Para poder abjelar & sabitar una
vestigocion, usted debera pagar la cantidad
correspondients al promedico de las focturas
Gue ne han sido objetedas duranie ks seis

(B8} meses anteriores. En coso de que nahaya
i it orial de facturad no objpelodas de ol
menos seis (B) meses, usled debend pagar ka
cantidad cormespondients ol promedic de las
facturas previos que na hayan side cbjetadas.,
Si el promedio de los focturos onteriores no
objetodas es mayor o lofochura objetado,
usted deberd pagar el manta de b factura
objetoda.

[En coso dé que ba factura abjetada 28a la
jprimera factuna émilida en $u cuenta, usted
deberd pagar wna surma equivalente al
depdsito requeride ol rmomenis de suseribir
U contrats de servicio eléctrics con LUMA G
el monto de la foctura objetada, ko que sea
menar. Lsbed puede presentar su solcitud
de otjecian o ivestigadion de la factura de
cutlguiera de las ssguisntes maneras:

« Persanalmenie én la oficing de servicio al

cliente mas cercana

A trevés de Wi LUMA en la péging web

ww . lumapr.com

For teléfone o 1-844-BEB-LUMA (SBEZ)

= Por correo al PO Box 100, San juan, FR
0090E-9100

Oficina Independiente de
Proteccian al Consumidor (OIPC)

Ler OIPC echscn, crienio, asiste y representa o
o condumidiones de energio en Puerto Rico.
5i Bene alguna siluacion con su proveedar
de energia, puede contactor ol OIPC de

e iera de las siguier ras:

+ A Traves dé su Sio we b www.oIpc prgoy
* For correo electronico o infod@oipc.pr.goy
+ Por porreo postal al 268-The Holo Rey
" Ponce
de Ledn, Son Juon PR 00918
+ Por 1eléfono of TAF513-6062
+ Por fax ol 787-523-63961

Los horas de operacién de lo OIPC son de
lunes o viernes de B:30 am a5 pm

Pablicos - RH3

@ FORMAS DE PA

Términos de Servicio

LU &4 regulada por ¢l Negacinda de Energia
de Puerts Rica (NEPR) Come parte de los
Terrriirics e rigen & SErvicio UE 5 1& proves a
s elientes, el NEPR aprabd Témminas de Ser o
quinciuyen un releve de responsabilicdod o

o Austeridad de Enengia Ekctriea y LUMA por
Serios pérdidas relacionodos con ko operacan
el smterna de transmision y distribucicn y

&l surrins Iro de energia y electricidad. Esles
Términas de Servicio requizren que LURMA haga
lodas los esfuerass razonablés para minirrzoer
Gerios evenlas di restrictitn, Suspension,
nterrupciin o reduccion de servicios en ko
medhda que sea ramnablements pesible,
[ProveEr un servicko eficien e y confiolle asus
ehentes y rmantener |a contimsdad del servcio,
[PEr No pusde Qaranizar un sumnstro de
electricidod inimerrumpido o s clientes. Le
exhoromos o gue visite nuesira paging de
Inlemet en wwwumaopr.eom o una oficing de
servicioal cliente pora coceder a eshos Términos
e Serviein, dads gque incluyen infermaticn
mporianiey rigen sitvaciones que pudieran
surgir £on su cuenla o e servici. En cudkuier
momenio por fowor cantacte a LURA para
halslar de su servicio.

Pare su canveniencia, LUMA afrecs varias formas de page.

+ Pague enlinet a fraves 8¢ wwwlumapr.eom

= Llame a nuesira Enen de pago outamatizoda al
(5862)

1-B44-BBB-LUMA

= Erwie & pogo por cormeo junto con ef tolonano provisto en esta

factura
= Wisite su oficing locol de LUMA

Cuanda hoce pOgas O Tempa, usied mantiens y proiege su crédisg. Los

pogos porcioles no evisaran ko suspension del servicks de energio elécirica
i foddavia hay pOGOS 6N aINasa ¥ Arocede 1l suspensian. Las Cuentas que

seon finales y que no se hayon pogodaa temga, podin ses reteridas o
una Bgencia e crédiin, escepto por oguelios COrgos &n oiroso que hogan
sida debidomente objeindos y estén bajo evaluocion o odjudicncion o

para los cudles se esite cumgliendo con un plon de poge aprobado. Pom
[popar su bolances vend do contacienas ol FE44-B88-LUMA (5862).

Updated Customer Bill Page #2

¢éCuales son los cargos por su
servicio eléctrico?

Lot cargos por su servicio eléctrico induyen los
sSguientes:

* CargoporCiente

* Cargo por Energia

* Corgo por Demonda (si es aplicable)

* Los Cléusulos de Reconcliocion y Riders

Los Cargos por Clientetienen el propésito de
recuperor los gasios que son independientes
del corsumo y ko demando de energia de los
dlientes. Estos son:

* Lolecturo de contadores

* Focturocdn

¢ Gostos administrativos

* Servicios alchientey
Gastos relacionodos con la 1oma de
servicio y el medidor

Les Cargos por Energio y Demanda fienen o
propésito de recuperor los gastos de:
* Generor, ransmitir y distribuir lo

+ Torila Servicio Residenciol Especial  LRS
(Progroma de Asistencio Nutricional)

« Tarifo Fjo porakcsnsencds Nbl-cm
bajolaTi ™ de
Vivienda Publica  RFR

+ Subsidio de Combustible Residencial

+ Alumbrodo Publico (Municipal)

Para una listo completay denlodo
de fodos os Subsidios, visite lo pagina web
‘www.lumapr.com o visite las oficinas de

Negododo de Energia de Puerto
Rico (NEPR)
Usted puede contoctor ol NEPR de cuaiquiera
de las siguientes maneras:
* Accediendo o lo Pagino Web
www.energio.pr gov
+ Porteléfono ol 787-523-6262
* Porcomeo elecranico o
nepr@jrsp.pr.gov
* Por correo postal al Edificio World Plazo,

Sesvicly ol cliente de LUMA. 268 Avenida MuRoz Rivero, Nivel Plcza,
Suite 202, San juan, PR 00918

Usted tiene el derecho de ob]etor Oficina In ente de

y pedir una investigacion de Proteccion al Consumidor (OIPC)

factura. Lo OIPC educo, oriento, asiste y representa o

Usted (dliente) tiene el derecho o objetor
o contidad focturada y soliciar uno
investigocion de sufactura. Si mled oq:va

los consumidores de energio en Puerto Rico.
Si fiene alguna Siuocitn con su proveedor
de energio, puede contaciar ol OIPC de

jera de los sigusi

opr una solicitud de i
tiempo, su servicio no serd afectado. Us'ed

tendra hast i fecha de vencimiento de su
O i0 0 paropresentar su
ised de investigocion.
Jer objetar o solicitor una

energia eléctrica

Los Clausulos de ReconcdilioGén y Riders estan
i a gostos, icti

aporntack y ibuck por

dnegociomainerg'aumsem

en jos corgos anteriores. Es posbie que ‘r

quenohauadoubjeludnsdumlebsses
(6) meses onteriores. En coso de que no hayo
un historiol de facturos no objetodes deal

Através de su Sitio web www .0ipe pr.gov

+_Por coneo elecxonico o info@oipe.pr.gov

* Por correo postol 0l 500 Ave Roberto H.
Todd San juon, PR 00907-3941

+ Portedéfono al 787-523-6962

Por fox o 787-523-6961

Los horas de operacién de lo OIPC son de
lunes a viernes de 830 am o 5pm

corgosnoq:ﬁquenuloﬂoslosn
mmuests)mau.mledaebertpag:er; Térmi de Servicio

* Ajuste de Corgo por Compra facturos previas que no hayan sido obj LUMA e< el de Energia
Combustible (FCA) Siel de los focturos I’ de Puerto Rico (NEPR). Como partede los

* Auste de Corgo por Compra de Energio cbjetadas es mayer o la fact inos que rigen el senvicio g ep
(PPCA mitddeberﬁpogadmvodeblocm los chentes, el NEPR aprobé Términos de Servicio

+ Conrribucion en Lugor de 7 que inciuyen un relevo de responsabiidod o

. R CUIA o L amicors En coso de que lo foctura objetada sea o i Autorcd de Enerpla ESCHEO YLLMA por

* Oftras Subvenciones

« Cargo Eficiencio Energética (EE)

* Descuentos por Subsidios y

« Crédito Medician Neto (NM) (si es )

Para una lista completa y desglose detaliodo
de estos cargos, visite la paging web
www.lumapr.com o visite las oficinas de

servicio ol diente de LUMA.
Subsidios, Alumbrado Pablico
(Municipal) y Otras Suby iones

primern foctura emifida en su cuento, usted
una < ivolente ol

de suscrbir

s conirato de servicio eléctiico con LUMA 0
el monio de lo foctura objetada, lo que sea
menor. Usted puede presentor su solicitud
%) < RIS, de

e jos i

el

+ Personalmente en ko oficina de servicio ol
dientemas cercona

« Atrovés de Mi LUMA en lo pagina web
www.lumopr.com

*+ Porieéfono a 1-844-888-LUMA (5862)

ciertas pérdidas relocionodos con lo operaciin
ded sistemna de fronsmision y distribucion y
e e de energia y ici Estos
Términos de Servicio requieren que LUMA hoga
todos ko
cierfos eventos de rﬁldccnsn. suspension,

ios en o
medida que sea razonoblemente posible,
proveer un senvicio eficiente y confioble 6 sus
dientes y montener lo continuidod del servicio,
pero no puede garaniizor un suMminero de
electricidod ininterrumpido o sus dientes. Le
exhortamos a que visite nuestra paging de
Irlerrm en w-waumpr.como una oficina de

+ Crédito por Corsumo de Equipo Eléctrico Por correo ol PO Box 9100, San juan, PR a estos
Necesario Para Preservor la Vido 0029089100 & Servicio, dom qlz nduyen mcmoc:bn

* Tarifo Senicio Resi ial Para Proy P ¥ rigen sit Que p:
Publicos RH3 Surgir con su cuenta o el servicio. En cuoiquier

@ FORMAS DE PAGO

Para su conveniencia, LUMA ofrece varics formas de pogo.

* Pague en ineo o fravés de www.lumapr.com

* Uame o nuestra linea de pogo automatizodo o
MA (5862)

1-844-888-WU

« Envie el pogo por comreo junto con el 1alonario provisto en esta
factura

+ Visite su oficing locol de LUMA

‘Cuondo hoce pagos o tiempo, ustedmantiene
pogos pardalesno evitoran io suspensién del

momento por favor contocte o LUMA para
hablar de su servicio.

SI TIENE UN BALANCE VENCIDO

Y protege su crédito. Los
servicio de energio elécrico

i fodavia hay poges en afraso y procede tol suspensién. Las cuentas que
sean finglesy que no se hayan pogado o tempo, podrdn ser referkdas o

una ogencio de crédto, excepra par oquelios cargas en atraso que hayan
y estén bao
para los cuales se esté cumpliendo con un plon de pogo aprobado. Pora

pagar su bolonce venado contéctenos of | 844 888 LUMA (5862).

aen )
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Exhibit 2
English Customer Bill Page #2 -
Updated OIPC Address



What are the charges for your
electric service?

Charges for your electric service inciude the
following:

+ Customer Charge

- Energy Charge

- Demand Charge (if applicable)

- Reconciliation Clauses and Riders

Customer Charges are intended to recover
expenses that are independent of customers’
energy consumption and demand. These are:

+ Meter reads
Bill print and delivery
+ Administrative expenses
+ Customer services and
+ Expensesrelated to service and meters

Energy andDemand Charges areintended to
recover the costs of:

» Generation
+ Transmission
+ Distribution of electric energy

Reconciliation Clauses and Riders are intended
to recover expenses or grants approved by the
Energy Bureau that are not recovered in the
charges above. These charges may not apply
to all customer types:

- Fuel Charge Adjustment (FCA)

+ Purchased Power Charge Adjustment
(PPCA)

- Contributionsin Lieu of Taxes (CEL-CILTA)

+ Subsidies

+ Public Lighting (Municipal)

+ Other Grants

+ EnergyEfficiency Charge (EE)

+ Subsidy Discounts

- Net Metering Credit (NM) (if applicable)

For a complete list and detailed breakdown of
these charges, visit our website at
www.lumapr.com or LUMA’s customer
service offices.

Subsidies, Public Lighting
(Municipal) and Other Subventions
« Credit for Consumption of Electrical
Equipment Needed to Preserve Life
- Residential Service for Public Housing
Projects Rate - RH3

@ WAYS TO PAY OVERDUE BALANCE

Your credit is maintained and protected by keeping your payments

up to date. Partial payments will not prevent the suspension of
electricity service if the account continues in arrears and suspension is
appropriate. Final occounts that are not timely paid, may be referred
to a credit ogency, except for those charges that were duly objected to
and are under evaluation or adjudication or for which payment is being
made in compliance with an approved payment plan. To pay for your
overdue balance, please contact us at 1 844 888 LUMA (5862).

Pay online at www.lumapr.com

* Visit your local LUMA office

Lifeline Residential Service Rate LRS
(Nutrition Assistance Program)

+ Residential Fixed Rate for Public Housing
under Ownership of the Public Housing
Administration RFR

+ Residential Fuel Subsidy
Public Lighting (Municipal)

nd detailed breakdown of
website at
MA's customer

For a complete lis
all subsidies, n..t

wwy .lum b =GR
servive off el

You have therightto object
and request an investigation
of your utility bill.

You (client) have the right to object to the
amount billed and/or request an investigation
onyourbill. If you timely object or file arequest
for aninvestigation, your services will not be
affected. You willhave until your bill's due date
to pay it or to raise your objection or request
forinvestigation.

In order to object orrequest an investigation,
you must pay the amount corresponding to
the average of the bills that have not been
disputed during the previous six (6) mosths.

In cases where there is no histcly of .ay == i¢
of undisputed bills of at least si (6) r.o ths,
you must pay the amount corresponding to the
average of previous bills which have not been
objected.

If the average of the non-objected bills is
greater than the objected bill, you must pay the
amount of the objected bill.

In cases where the objected bill is the first
invoice issued by LUMA to you, you must pay
a sum equivalent to the deposit required at
the time you entered into the electric service
contract with LUMA or the amount of the bill
that you have objected to, whichever is lower.

You may submit your request for objection or
investigation in any of the following ways:

- Personally, in the customer setvice office
closest to you

+ Through Mi LUMA at www.lumapr.com

- By phone at 1-844-888-LUMA (5862)

Bymailto POBox 9100, San Juan, PR
00908-9100

For your convenience, LUMA offers severalways to pay.

+ Call our automated payment line at 1-844-888-LUMA (5862)
* Mail payment using the stub provided with this bill

Puerto Rico Energy Bureau (PREB)

You may contact PREB, in any of the following
ways:

+ Through its website www.energia.pr.gov
+ By phone at787-523-6262
By email to nepr@jrsp.pr.gov
By mail to the World Plaza Building,
268 Avenida Muiioz Rivera, Nivel Plaza,
Suite 202, San Juan, PR 00918

Independent Consumer
Protection Office (OIPC)

The OIPC educates, guides, assists, and
represents energy consumers in Puerto Rico.
Ifyou have any situation with your energy
provider, you may contact the OIPC in any of
the following ways:

+ Through its website www.oipc.pr.gov
+ Through email at info@oipc.pr.gov
By mail to 500 Ave. Roberto H. Todd San
Juan, PR00907-3941
By phone at787-523-6962
By fax to 787-523-6961

OIPC’s hours of operation are from Monday
to Friday from 8:30 AMto 5 PM

Terms of Service

LUMA is regulated by the Puerto Rico Energy
Bureau (PREB). As part of the terms that govem
the service provided to customers, PREB has
approved Terms of Setvice that include a
release of liabilily to the PuertoRico Electric
Power Authorily and LUMA for certain losses
related to the operation of the transmission
and distribution system and the supply of
power and electricity to customers. Under
these Terms of Service, LUMA is required to
make allreasonable efforts to minimize certain
service curtailment, suspension, interruption
or reduction events to the extent reasonably
practicable, to provide an efficient and reliable
service to its customers, and to maintain
continuity of service, but cannot guarantee an
uninterrupted electricity supply. We encourage
you to visit our website at www.lumapr.com
or a customer service office fo access these
Terms of Service as they include important
information and govern situations that may
arise with your account or service. At any time,
please contact LUMA to discuss your service.

1-e7i07 100
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Annex 2-A
Updated Second Page of Customer Bill Showing Changes to
Currently Approved Second Page of Customer Bill



Currently Approved Customer Bill Page #2

What are the charges for your
electric service?
Chvcarges for your ElECinc Service nclude the
Tollowing:

= Custemer Charge
Energy Charge

- Demeand Charge (ifapplicable)
Reconcilistion Clawses and Riders

Customer Chonges ore infended 1o recover
expenges thal are independent of customers’
Energy consumption and demand, These are:

= Meter reads

= Bill print and defivery

- hdminstrolive experses

= Customer services and

= Expenses related 10 service and meters

Erergy and Demand Charges are intended 1o
recover the costs of:

- Generation
- Trondmissaan
= Distribution of elec

energy

Reconciliaticn Clauses ond Riders are infended
o recover expenses or gronts opproved by the
Energy Bureau that are nat recovered in the
ehemrges above. These charges may nat apply
1 all custamer types:

= Fued Chorge Adjustment (FCAJ

= Purchosed Power Charge Adjustment
(PPCA)

Caritributions in Lieu of Taxes (CELI-CILTA)
* Submidies

Puibslic Lighting (Municipal)

Other Grants

Energy Efficiency Charge (EE)

- Subwidy Diseaunts

Net Metering Credin (WM (if applicable)

For o complete list and derailed breakdown of
these charges, visit our website o
www.lumapr.eom or LUMA'S customes
service affices.

Subsidies, Public Lighting
(Municipal) and Other Subventions

= Credit for Consumphion of Becincal
Ecpuiprrent Needed to Preserve Life
Residlentiol Service for Public Heusing
Projects Rote - RHE

Lifeline Residertial Service Rale - LRS
(Hutriti on Assistance Program)
Resichertiol Foeed Rote for Public Houging
ureder Crwrvershi e of fhe Public Housing
Adrranistration - RFR

Residential Fuel Subsidy

+ Pubs Lighting (Municipal)

For a complete listand defailed breakdown af
all subsicies, visit our websile ot
www.lumapr.com or LUMA's custormes
sarvice offices.

Puerto Rico Energy Bureau (PREE)

Yeu miay contast PREE, in any of the fallowing
wys:

+ Through its website www.snergio.pr.gov
By phone al 7T87-533-6262
+ By email b repdirspanaoy
By modl 1o the World Plaza Building,
26B Avenida Muficz Rivera, Nived Plara,
Suite 202, San juan, PRO09IE

You have the right to object
and request an investigation
of your utility bill.

‘o iclient] howve the right 1o object 1o the
amaunt billed andor request an imestigaion
anyour bill. If you timely object or file oreguest
for aninvesBigation, your services will not be
affected. You will have until your bill's due dare
ta pay it o to raise your ohjecion or regques!
ferinvestigation.

I oarcler To objech o recuest an investigation,
youmust pay the armount comespending o
the awerage of the bills thal have nol been
digputed during the previcwus six (6] months.

In eases whene there is no histary of payrnent
of undispasted bills of af least six (5 mornhs,
youmust pay the armount comesponding to the
average of previcaus bills which hove not been
objecied.

If the average of the non-objected bills is
greater than the ohjected bil, you must pay fhe
amourt of the objected bl

In cases where the chjected bl is e first
voice Esued by LURMA to pou, you must poay
a sum equivalent 1o the deposit reguired a1
five pirmee you entered into the elecinc service
contract with LUMA or the amown! of the bl
tihat you have objected 1o, whichever is lower.

Yeu may submil your request for abjection ee
investigation in any of the following ways:

Persanally, in the customer serace office
closest 1o you

+ Through Mi LUMA of www lumopr.com

= By phone at 1-B44-BEE-LLIMA, (58E2)
By i 1 PO Beo: A0, San |uar, PR
0090E-3100

Independent Consumer
Pratection Office (OIPC)

Thie OIPC educetes, guickss, assists, and
represenis energy consumaers in Puerto Rico.
Hyou have arny situation with yoaur enerogy
provider, youmay comact the OIFC inany of
the following woys:

+ Thoough its website www.oipc proov

+ By phone ai TE7-513-6962
+ By fox 1o T87-523-6961
OIRC's hours of operation are from Monday
ta Friday from B:30 AM1a:5 PM

Terms of Service

LUMA is regulated by the Puerta fico Energy
Bureau (PREE) As part of the terms that gesern
the service provided o customer s, PREB has
approved Terms of Service that include a
release of Bability 1o the Puerta Rico Blecinc
Power Autharity ond LUMA for cerain losses
related to the operation of the frendmisson
and distribution system and the supply of
power and electricily 16 customers. Under
these Terms of Service, LURMA is required to
maie all reasanable efforts 1o minimize certoin
service curtailment, suspension, inlermuption
ar reduc Hon events 1o the éxient reasonakbly
practicable, o pravide an efficient and reliobdbe
servioe 1o its customers, and 1o maintain
continuity of sarvice, bul cannad guarantes an
wninterrupted electricity supply. We encourage
o o visi cur websile al weoe lurmape.com

or a customer service office 1o oocess these
Terms of Servies as they inchsde impertant
mnfarmation and govern siluations that may
arise with your account or service Al arry time,
plecse conoct LUMA 1o discuss your service.

@ WAYS TO PAY

For your comvenience, LUBA affers several ways to pay.

= Pay enline al wew.lumapr.com

« Call our autermated payrment ling at 1-844-B88-LUMA (5862}
withi this bill

2K THEAT LS thee St
« Visit your [ooal LUMA office

¥our credit i maimoined and protected by kesping your paymens

up 1o dorte. Porfial poyments will not prevent the suspension of
elecivicily sarv ce i fhe occount continues inamears and suspension is

oppropriate. Final aCcous 1hat are not imely paid, moy be refered
to a credit ogency, exceptHar those charges that were dufy objected to

ond are under evoluation or odudicalion ar for which payment b being
made in complance with an approved payment plan. Ta pay far your
overdue balonce, pleazs conioct us of 1-844-B88-LUKMA (5882

Updated Customer Bill Page #2

What are the charges for your
electric service?

Charges for your electric service include the

* Demand Charge (if opplicable)
* Reconciliotion Clouses ond Riders

Customer Charges ore infended 10 recover
that arei
energy consumption and demand. These are:

* Meter reads

* Bill print and defivery

* Administrative expenses

= Customer services and

* Expensesrelated 1o service and meters

Energy and Demand Charges are intendedto
recover the costs of:

+ Generation

* Transmission

+ Destribution of electric energy

Reconciliation Clauses and Riders are intended
10 récover expenses or grants approved by the
Energy Bureou that are not recovered in the
charges above. These charges may not apply
10 all customer types:

« Fuel Charge Adjustment (FCA)

* Purchased Power Charge Adjustment
(PPCA)

+ Contributions in Lieu of Taxes (CEL-CILTA)

* Subsidies

* Public Lighting (Municipal)

+ Other Grants

* EnergyEfficiency Charge (EE)

+ Net Metering Credit (NM) (if opplicable)

Fora iled of
these charges, visit our website at
‘www.lumapr.com or LUMA's customer
service offices.

Subsidies, Public l).g
(Municipal) and Subventions
+ Credit for Consumption of Electrical
Equipment Needed 1o Preserve Life
+ Residentiol Service for Public Housing
Projects Rote -RHS

@ WAYSTO PAY

For your convenience, LUMA offers severalways 10 pay.

+ Pay online ot wwwlumapr.com

.« Mol using the stub
Visit your local LUMA office

Lifeline Residentiol Service Rate  LRS
(Nutrition Assistance Progrom)
Residential Fixed Rote for Public Housing
under Ownership of the Public Housing
Administration RFR

*  Residential Fuel Subsidy

+ Public Lighting (Municipal)

Puerto Rico Energy Bureau (PREB)
You may contoct PREB, in any of the following
ways:

* Through its website www.energia pr.gov

- By phone a1787-523-6262

* By email 10 nepe@jrsp.pr.gov

+ By mail 10 the World Plazo Building,

Fora lis detailed breakdown of 268 Avenida Mufioz Rivero, Nivel Plaza,

ali sy site ot Suite 202, San juan, PR 00918

4 3

servitz oftie iIndependent Consumer
Protection Office (OIPC)

You have theright fo object represantsencegy Canuméns I Puio S

and request an investigation If you have any situation with your energy

of your utility bill. p'r:videf.ywmywmaf’cinowd

You (client) hove the right 1o bject 10 the foling oy

on your bill. If you timely cbject or file G request
for aninvestigation, your services will not be
affected. You willhave until your bil's due date
10 pay # or 1o raise your objection or request
Inorder 10 object or request an investigation,
you must pay the amount corresponding 10

disputed during the pumuuu

In coses where there & ruh-s'
ovum‘spmaabulsofmmm&a) riofths,
you must pay the amount correspun dng to the
averoge of previous bills which have not been
objected.

If the average of the non-objected bills is
greater than the objected bill, you must pay the
amount of the objected bill.

In coses where the objected bil is the first
invoice issued by LUMA 1o you, you must pay
a sum equivalent 1o the deposit required ot
The fime you entered into the electric service
contract with LUMA or the amount of the bill
that you have objected 1o, whichever is lower.

meayﬂ.bnilym'remhrob;e:mna

rhtov«ogeol!hebillsmmhmenolbem E

in ony of the: Q ways:
« Personally, in the customer service office
closest 1o you

* Through Mi LUMA ot www.lumopr.com

+ By phone a1 1-844-888-LUMA (5862)
Bymail 1o POBox 9100, Son juan, PR
009089100

* Throughits website www.oipc.pr.gov

+ By phone a1787-523-6962

* By fax %0 787-523-6961
OIPC's hours of operation are from Monday
to Friday from 8:30 AM to 5 PM

Terms of Service
LUMA i regulated by the Puerto Rico Energy
Bureou (PREB). As part of the terms that govem
the service provided 1o customers, PREB has
approved Terms of Service that include o
redease of Bability to the PuertoRico Blectric
Power Authority and LUMA for certain losses
reloted 1o the operation of the transmission
and distribution systern and the supply of
power and electricity 1o customers. Under
these Terms of Service, LUMA & required to
dlor's inis cenain

or reduction events 10 the extent recsonably
procsicable, 10 provide on efficient and refiable
senvice 10 its customers, and 1o mainiain
mnlnwyoi service, bu' connot guarantee on
up y supply. We ]
you mvisivouwcﬁuleMwwamprm
OF a customer service office 10 occess these
TermsofSewoeasmqndmempor'ml
and g i that may
arise with your account or service. At any time,
please contoct LUMA 1o discuss your service.

Call our automated payment line ot 1-844-888-LUMA (5862)
with this bill ond are under
mode in compliance with an
overdue balonce, please

OVERDUE BALANCE

Your credit is

up fo date. Portial po)

mmmmmmna

eleciricity serwice if the occount conrinues in arrears and suspension is

approprate. Find occounts that are not 3mely pad, may be referred
0.0 credit ogency, except for those charges That were duly objected 1o
evoluation or odjudicaion or for which payment & being

approved payment plan. To pay for your
contact mmsum UMA (5862).

e on
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