
 

 

GOVERNMENT OF PUERTO RICO 
PUERTO RICO PUBLIC SERVICE REGULATORY BOARD   

PUERTO RICO ENERGY BUREAU 

 

CASE NO. NEPR-MI-2021-0008  

SUBJECT: Request for Approval to Change OIPC’s 

Postal Address on Approved Model Bill 

 

 

 

 

 REQUEST FOR APPROVAL TO CHANGE OIPC’S POSTAL ADDRESS ON 

APPROVED MODEL BILL 

 

TO THE HONORABLE PUERTO RICO ENERGY BUREAU: 

  

COMES now LUMA Energy, LLC and LUMA Energy ServCo, LLC (jointly referred 

to as “LUMA”), and respectfully submit and requests the following: 

1.  On November 16, 2021, the Puerto Rico Energy Bureau (“Energy Bureau”) issued 

a Resolution and Order (“November 16th Resolution”) whereby the Energy Bureau approved 

LUMA’s inaugural Model Bill (“Model Bill”). The November 16th Resolution also ordered LUMA 

to submit any future proposed change to said Model Bill before the Energy Bureau for evaluation 

and approval, prior to its implementation.  

2. Section 3.02 of Article 3, found within Chapter 3 of the Energy Bureau’s 

Regulation No. 8863, Reglamento sobre el Procedimiento para la Revisión de Facturas y 

Suspensión del Servicio Eléctrico por Falta de Pago, states that a bill must include the information 

of the most convenient means to contact the Independent Consumer Protection Office (“OIPC” 

per its Spanish acronym). Accordingly, the second logical page of LUMA’s approved Model Bill 
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included OIPC’s postal address that read as follows:  268-The Hato Rey Center, Suite 802, Piso 8, 

Avenida Ponce de León, San Juan, PR 00918.  

3.   On June 26, 2023, the OIPC filed a Motion in the present case with the purpose of 

notifying that the OIPC’s changed both physical and postal addresses, so that LUMA could update 

the OIPC’s contact information in its Model Bill (“OIPC’s June 26th Motion”). In the OIPC’s June 

26th Motion, the OIPC also stated that its remaining contact information currently included in the 

Model Bill was unaltered. LUMA first learned of the address change through the OIPC’s June 26th 

Motion.  

4. LUMA respectfully requests that the Energy Bureau evaluates LUMA’s proposed 

change to the Model Bill and authorize LUMA to amend and update the second logical page of 

the Model Bill to include the OIPC’s new postal address: 500 Ave. Roberto H. Todd, San Juan, 

PR 00907-3941.1 The rest of Model Bill remains unaltered as approved by this Energy Bureau in 

the November 16th Resolution and the Resolution and Order of February 11, 2022.2 

5.  With this Request, LUMA is submitting a rendering of the revised second logical 

page of the Model Bill for the Energy Bureau’s evaluation and approval in Spanish (Exhibit 1) 

and English (Exhibit 2). For ease of comparison, LUMA is also submitting the approved and 

current version of the second logical page of the Model Bill in Spanish, as Annex 1-A to Exhibit 

1 and in English as Annex 2-A to Exhibit 2.  

 
1 Per OIPC’s Motion of June 26, 2023, Docket No. NEPR-MI-2021-0008. 
2 In the Resolution and Order of February 11, 2022, this Energy Bureau approved minor amendments to the Model 

Bill that did not affect the substance of the Model Bill that was approved in the November 16th Resolution. See 

Resolution and Order of February 11, 2022, pages 2-3. 
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6.  Under normal circumstances, LUMA anticipates that, after the Energy Bureau’s 

approval, implementation of the change in the Model Bill should take approximately two (2) 

weeks, after receiving the Energy Bureau’s authorization.  

WHEREFORE, LUMA respectfully requests that the Energy Bureau take notice of the 

aforementioned, accept Exhibits 1 and 2 included with this Request, and approve and authorize 

LUMA to implement the proposed changes to its Model Bill, as discussed here and shown in 

Exhibits 1 and 2.  

RESPECTFULLY SUBMITTED. 

 In San Juan, Puerto Rico, this 1st day of August 2023. 

 We hereby certify that we filed Motion using the electronic filing system of this Energy 

Bureau. We will send an electronic copy of this Motion to counsel for PREPA Joannely Marrero, 

jmarrero@diazvaz.law, and to the Independent Consumer Protection Office, through Director 

Hannia Rivera, hrivera@jrsp.pr.gov. 

 

 

DLA Piper (Puerto Rico) LLC 

500 Calle de la Tanca, Suite 401 

San Juan, PR 00901-1969 

Tel. 787-945-9107 

Fax 939-697-6147 

 

/s/ Margarita Mercado Echegaray 

Margarita Mercado Echegaray 

RUA NÚM. 16,266 

margarita.mercado@us.dlapiper.com 
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/s/ Julián R. Anglada Pagán 

Julián R. Anglada Pagán 

RUA NÚM . 22,142 

julian.angladapagan@us.dlapiper.com 
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Exhibit 1

Spanish Customer Bill Page #2 - 

Updated OIPC Address 



iCuales son los cargos por su 
servicio electrico? 
Los cargos por su servicio electrico incluyen los 
sigu ientes: 

Cargo por Cliente 
Cargo por Energia 
Cargo por Demanda (si es aplicable) 
Las Clausulas de Reconciliaci6n y Riders 

Los Cargos por Oiente tienen el prop6sito de 
recuperar los gastos que son independientes 
del consu mo y la demanda de energia de los 
clientes. Estos son: 

La lecture de contadores 
Factu raci6n 
Gastos administrativos 
Servicios al cliente y 
Gastos relacionados con la toma de 
servicio y el medidor 

Los Cargos por Energia yDemanc:la tienen el 
prop6sito de recuperar los gostos de: 

Generar, transmitir y distribuir la 
energia electrica 

Las Clausulas de Reconciliaci6n y Riders est an 
destinadas a recuperar gastos, subsidios, 
aportaciones y contribuciones aprobados por 
el Negociado de Energia que no se recuperan 
en los cargos anteriores. Es posible que e�e�cargos no apliquen a todos los ti "� 0 c r 

Ajuste de Cargo por Compra 0 

Combustible (FCA) 
Ajuste de Cargo por Compra de Energia 
(PPCA) 
Contribuci6n en Lugar de lmpuestos 
(CEU-CIL TA) 
Subsidios Alumbrado Publico (Municipal) 
Otras Subvenciones 
Cargo Eficiencia Energetica (EE) 
Descuentos por Subsidios y 
Credito Meclici6n Neta (NM) (si es oplicable) 

Para una list a complete y desglose detol lado 
de estos cargos, visite la pagina web 
www.lumapr.com o vi site las oficinos de 
servicio al cliente de LUMA. 

Subsidios, Alumbrado Publico 
(Municipal) y Otras Subvenciones 

Credito por Con sumo de Equipo Electrico 
Necesorio Pora Preserver la Vida 
Tarifa Servicio Residencial Para Proyectos 
Publicos RH3 

0 FORMAS DE PAGO

• Torifa Servicio Residencial Especial LRS
(Programa de Asistencia Nutricionol)

• Torifa Fija para Residenciales Publicos
bojo la Titularic:lad de la Administ raci6n de 
Vivienda Publica RFR 

• Subsidio de Combustible Residencial
• Alumbrodo Publico (Municipol)

Pora una list a complete y desglose detallado 
de todos los Subsidios, vi site la pagina web 
www.lumapr.com o vi site las oficinos de 
servicio al c liente de LUMA. 

Usted tiene el derecho de objetar 
y pedir una investigaci6n de su 
factura. 
Ustecl (cliente) tiene el derecho a objetar 
la cantidad facturada y solicitor una 
investigoci6n de su foctura. Si ustecl objeta 
o presenta una solicitud de investigoci6n a
tiempo, su servicio no sere afectodo. Ustecl
tendra hasrci:�!echa de vencimiento de su
factur

�
�garla o para presenter su

�i� o ci• d de investigoci6n. 

� er objetor o solicitor una 
1nvestigoci6n, ustecl debera pager la cantic:lad 
correspondiente al promedio de las focturas 
que no hon sido objetados durante los seis 
(6) meses onteriores. En caso de que no hoya 
un historial de facturas no objetoc:las de al 
menos seis (6) meses, ustecl debera pogar la 
cantidad correspondiente al promedio de las
facturas previas que no hoyon sido objetados.
Si el promedio de las focturas onteriores no
objetados es mayor a la factura objetoda, 
usted debera pogor el monto de la foctura
objetada. 

En caso de que la factura objetoda sea la 
primera foctura emitida en su cuenta, usted 
debera pager una sumo equivalente al 
dep6sito requerido al momento de suscribir 
su controto de servicio electrico con LUMA o 
el monto de la foctura objetoda, lo que sea 
menor. Usted puecle presenter su solicitud 
de objeci6n o investigaci6n de la foctura de 
cuolquiera de las siguientes man eras: 

Personolmente en la oficina de servicio al 
cliente mas cercana 
A troves de Mi LUMA en la pagina web 
www.lumapr.com 
Por telefono a 1-844-888-LUMA (5862) 
Por correo al PO Box 9100, Son Juan, PR 
00908-9100 

Negociado de Energia de Puerto 
Rico (NEPR) 
Ustecl puecle cont actor al NEPR de cuolquiera 
de las siguientes man eras: 

Accecliendo a la Pagina Web 
www.energia.pr.gov 
Por telefono al 787-523-6262 
Por correo electr6nico a 
n epr@jrsp.pr. gov 
Por correo postal al Edificio Wortd Plaza, 
268 Aven ida M uiioz Rivera, Nivel Plaza, 
Suite 202, San Juan, PR 00918 

Oficina lndependiente de 
Protecci6n al Consumidor (OIPC) 
La OIPC educe, orienta, osiste y representa a 
los consumidores de energia en Puerto Rico. 
Si tiene olguna situoci6n con su proveedor 
de energia, puede contoctor al OIPC de 
cualquiera de la.s siguientes manera.s: 

A troves de su sitio web www.oipc.pr.gov 
Por correo electr6nico a info@oipc.pr.gov 
Por correo postal ol 500 Ave. Roberto H. 
Todd Sanjuan, PR 00907-3941 
Por telefono al 787-523-6962 
Por fax ol 787-523-6961 

La.s hora.s de operaci6n de la OIPC son de 
lunes a viernes de 8:30 am a 5 pm 

Terminos de Servicio 
LUMA es regulada por el Negociado de Energia 
de Puerto Rico (NEPR). Como parte de los 
terminos que rigen el servicio que se le provee a 
los c lientes, el NEPR aprob6 Terminos de Servicio 
que incluyen un relevo de responsobilic:lad a 
la Autoric:lad de Energia Electrica y LUMA por 
ciertos perdidas relacionodos con la operaci6n 
del sistema de transmisi6n y distribuci6n y 
el suministro de energia y electricidod. Estos 
Terminos de Servicio requieren que LUMA hoga 
todos los esfuerzos razonobles para minimizer 
ciertos eventos de restricci6n, suspension, 
interrupci6n o reducci6n de servicios en la 
medida que sea razonoblemente posible, 
proveer un servicio eficiente y confiable a sus 
clientes y manten er la cont in uic:lad del servicio, 
pero no puede garantizar un suministro de 
electricidod ininterrumpido a sus clientes. Le 
exhortamos a que visite nuestra pagina de 
Internet en www.lumapr.com o una oficina de 
servicio al cliente para occeder a estos Terminos 
de Servicio, dodo que incluyen informoci6n 
importonte y rigen situociones que pudieran 
surgir con su cuenta o el servicio. En cuolquier 
momento por favor contocte a LUMA para 
hoblar de su servicio. 

S I  TIENE UN BALANCE VENCIDO 

Pora su conveniencia, LUMA ofrece varies formas de pogo. Cuando hace pagos a tiempo, usted mantiene y protege su credito. Los 
pagos parciales no evitar6n la suspension del servicio de energia electrica 
si todavia hay pagos en atraso y procede tal suspension. Las cuentas que 
sean finales y que no se hayan pagoda a tiempo, podr6n ser referidas a 
una agencia de credito, excepto por aquellos cargos en atraso que hayan 
sido debi damente objetados y esten bajo evaluaci6n o adj udicaci6n o 
para los cuales se este cumpliendo con un plan de pogo aprobado. Para 
pager su balance vencido cont6ctenos al 1 844 888 LUMA (5862) . 

• Pogue en ffnea a troves de www.lumapr.com 
• Llame a nuestra ffnea d� pogo outomatizac:la al 

1-844-888-LUMA (5862)

• Envie el pogo por correo junto con el tolonorio provisto en esta
foctura

• Visite SU oficina local de LUMA 
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Annex 1-A
Updated Second Page of Customer Bill Showing Changes to 

Currently Approved Second Page of Customer Bill 
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Exhibit 2

English Customer Bill Page #2 -

 Updated OIPC Address 



What are the charges for your 
electric service? 
Charges for your electric service in du de the 
following: 

Customer Charge 
Energy Charge 
Demand Charge (if applicable) 
Reconciliation Clauses and Riders 

Customer Charges are intended to recover 
expenses that are independent of customers' 
energy consumption and demand. These are: 

Meter reads 
Bill print and delivery 
Administrative expenses 
Customer services and 
Expenses related to service and meters 

Energy and Demand Charges are intended to 
recover the costs of: 

Generation 
Transmission 
Distribution of electric energy 

Reconciliation Clauses and Riders are intended 
to recover expenses or grants approved by the 
Energy Bureau th at are not recovered in the 
charges above. These charges may not apply 
to all customer types: 

Fuel Charge Adjustment (FCA) 
Purchased Power Charge Adjustment 
(PPCA) 
Contributions in Lieu of Taxes (CEU-CIL TA) 
Subsidies 
Public Lighting (Municipal) 
Other Grants 
Energy Efficiency Charge (EE) 
Subsidy Discounts 
Net Metering Credit (NM) (if applicable) 

For a complete list and detailed breakdown of 
these charges, visit our website at 
www.lumapr.com or LUMA's customer 
service offices. 

Subsidies, Public Lighting 
(Municipal ) and Other Subventions 

• Credit for Consumption of Electrical
Equipment Needed to Preserve Life
Residential Service for Public Housing
Projects Rate - RH3 

0 WAYSTOPAY

Lifeline Residential Service Rate LRS 
(Nutrition Assistance Program) 
Residential Rxed Rate for Public Housing 
under Ownership of the Public Housing 
Administration RFR 
Residential Fuel Subsidy 
Public Lighting (Municipal) 

For a com lete lis
�

�d detailed breakdown of 
all s website at 

MA's customer 
servr 

---�-

Puerto Rico Energy Bureau (PREB) 
You may contact PREB, in any of the following 
ways: 

Through its website www.energia.pr.gov 
By phone at787-523-6262 
By email to nepr@jrsp.pr.gov 
By mail to the World Plaza Building, 
268 Avenida Mufi oz Rivera, Nivel Plaza, 
Suite 202, San Juan, PR 00918 

Independent Consumer 
-------------� Protection Office ( OIPC) 

You have the right to object 
and request an investigation 
of your utility bill. 
You (client) have the right to object to the 
amount billed and/or request an investigation 
on your bill. If you timely object or file a request 
for an investigation, your services will not be 
affected. You will have until your bill's due date 
to pay it or to raise your objection or request 
for investigation. 

The OIPC educates, guides, assists, and 
represents energy consumers in Puerto Rico. 
If you have any situation with your energy 
provider, you may contact the OIPC in any of 
the following ways: 

Through its website www.oipc.pr.gov 
Through email at info@oipc.pr.gov 
By mail to 500 Ave. Roberto H. Todd San 
Juan, PR 00907-3941 
By phone at787-523-6962 
By fax to 787-523-6961 

In order to object or request an investigation, OIPC's hours of operation are from Monday 
you must pay the amount corresponding to to Friday from 8:30 AM to 5 PM 

disputed during the previous six (6) mo ths. Terms of Service 
the average of the bills that have not been 

� 
In cases where there is no hist o a� LUMA is regulated by the Puerto Rico Energy 
of undisputed bills of at least s, (6) o ths, Bureau (PREB). As part of the terms that govern 
you must pay the amount correspon rng to the the service provided to customers, PREB has 
average of previous bills which have not been approved Terms of Service that include a 
objected. release of liability to the Puerto Rico Electric 

If the average of the non-objected bills is 
greater than the objected bill, you must pay the 
amount of the objected bill. 

In cases where the objected bill is the first 
invoice issued by LUMA to you, you must pay 
a sum equivalent to the deposit required at 
the time you entered into the electric service 
contract with LUMA or the amount of the bill 
that you have objected to, whichever is lower. 

You may submit your request for objection or 
investigation in any of the following ways: 

• Personally, in the customer service office
closest to you

• Through Mi LUMA at www.lumapr.com
• By phone at 1-844-8 88 -LUMA (5862)
By mail to PO Box 9100, San Juan, PR
00908-9100

Power Authority and LUMA for certain losses 
related to the operation of the transmission 
and distribution system and the supply of 
power and electricity to customers. Under 
these Terms of Service, LUMA is required to 
make all reasonable efforts to minimize certain 
service curtailment, suspension, interruption 
or reduction events to the extent reasonably 
practicable, to provide an efficient and reliable 
service to its customers, and to maintain 
continuity of service, but cannot guarantee an 
uninterrupted electricity supply. We encourage 
you to visit our website at www.lumapr.com 
or a customer service office to access these 
Terms of Service as they include important 
information and govern situations that may 
arise with your account or service. At any time, 
please contact LUMA to discuss your service. 

OVERDUE BALANCE 

For your convenience, LUMA offers several ways to pay. Your credit is maintained and protected by keepin9your payments 
up to dote. Partial payments will not prevent the suspension of 
el ectricity service if the account continues in arrears and suspension is 
appropriate. Final accounts that ore not timely paid, may be referred 
to a credit agency, except for those charges that were duly objected to 
and ore under evaluation or adjudication or for which payment is being 
mode in compliance with on approved payment pion. To pay for your 
overdue balance, please contact us at 1 844 888 LUMA (5862). 

Pay online at www.lumapr.com 
Call our automated payment line at 1-844-888-LUMA (5862)

Mail payment using the stub provided with this bill 
Visit your local LUMA office 
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Annex 2-A
Updated Second Page of Customer Bill Showing Changes to 

Currently Approved Second Page of Customer Bill 
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