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GOVERNMENT OF PUERTO RICO 
PUERTO RICO PUBLIC SERVICE REGULATORY BOARD   

PUERTO RICO ENERGY BUREAU 

 

CASE NO. NEPR-MI-2021-0008  

SUBJECT: Motion to Inform Compliance with 

Resolution and Order of August 2, 2023, in Case No. 

NEPR-MI-2020-0001 

 

 

 

MOTION TO INFORM COMPLIANCE WITH RESOLUTION AND ORDER OF 

AUGUST 2, 2023, IN CASE NO. NEPR-MI-2020-0001 

 

TO THE HONORABLE PUERTO RICO ENERGY BUREAU: 

  

COMES now LUMA Energy, LLC and LUMA Energy ServCo, LLC (jointly referred 

to as “LUMA”), and respectfully submit and requests the following: 

1. On November 16, 2021, the Puerto Rico Energy Bureau (“Energy Bureau”) issued 

a Resolution and Order (“November 16th Resolution”) whereby it approved LUMA’s inaugural 

Model Bill (“Model Bill”).1 The November 16th Resolution also ordered LUMA to submit any 

future proposed change to said Model Bill before the Energy Bureau for evaluation and approval, 

prior to its implementation. 

2. On July 31, 2023, this Energy Bureau issued a Resolution and Order in Case No. 

NEPR-MI-2020-0001 (“Permanent Rate”) with the subject “Determinación sobre los factores de 

las Cláusulas de Ajuste Trimestral para el período de agosto a septiembre de 2023,” whereby, 

among others, it approved the FCA, PPCA reconciliations for the months of May and June 2023, 

 
1 In the Resolution and Order of February 11, 2022, this Energy Bureau approved minor amendments to the Model 

Bill that did not affect the substance of the Model Bill that was approved in the November 16th Resolution. See 

Resolution and Order of February 11, 2022, pages 2-3. 

IN RE: REVIEW OF LUMA’S MODEL 

BILL 

NEPR

Received:

Aug 14, 2023

3:18 PM



 

2 

 

set the FCA, PPCA, and FOS factors to be implemented from August 1, 2023, through September 

30, 2023, and issued directives to implement the EE Rider (“July 31st Permanent Rate Order”).  

3. In the July 31st Permanent Rate Order, this Energy Bureau stated that it decided to 

implement the EE Rider starting August 1, 2023. See July 31st Permanent Rate Order, page 7. This 

Energy Bureau also directed LUMA to include the EE Rider on customer bills at $0 value for the 

period of August 1, 2023, through September 30, 2023. See Id.   

4. On August 1st, 2023, LUMA filed a motion in the Permanent Rate docket requesting 

that this Energy Bureau release it from complying with the July 31st Permanent Rate Order that 

required LUMA to include a $0 value for the EE Rider in the bills issued to customers for the 

period of August 1, 2023, through September 30, 2023.  

5. On August 2nd, 2023, this Energy Bureau issued a Resolution and Order in the 

Permanent Rate docket denying LUMA’s request to be exempted from compliance with the July 

31st Permanent Rate Order and ordered LUMA to include a line item corresponding to the EE 

Rider on the customers’ bill with a $0 value, no later than August 10, 2023 (“August 2nd Permanent 

Rate Order”). 

6. It is respectfully informed that on August 10, 2023, LUMA updated the “Current 

Charges Detail” section on page three (3) of the Customer Bill.  The bills were produced on August 

10, 2023, in Oracle CC&B for LUMA customers billed on and after August 10, 2023.  It is further 

informed that on August 11, 2023, LUMA submitted proof before this Energy Bureau of 

compliance with the August 2nd Permanent Rate Order, adding a line item corresponding to the EE 

Rider on the customer bill with a $0 value. See Motion in Compliance with Resolution and Order 

of August 2, 2023, in Case No. NEPR-MI-2020-0001. LUMA includes, as Exhibit 1 of this Motion, 
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a rending of the revised section of the Model Bill, adding a line item corresponding to the EE Rider 

on the customer bill with a $0 value. 

WHEREFORE, LUMA respectfully requests that the Energy Bureau take notice of the 

revised Model Bill that includes a line item corresponding to the EE Rider submitted as Exhibit 1 

of this Motion and of LUMA’s compliance with the August 2nd Permanent Rate Order. 

RESPECTFULLY SUBMITTED. 

 

In San Juan, Puerto Rico, this 14th day of August 2023. 

 

I hereby certify that I filed this Motion using the electronic filing system of this Energy 

Bureau and that I will send an electronic copy of this Motion to counsel for PREPA Joannely 

Marrero, jmarrero@diazvaz.law, and to the Independent Consumer Protection Office, through 

Director Hannia Rivera, hrivera@jrsp.pr.gov. 

 

 

 

DLA Piper (Puerto Rico) LLC 

500 Calle de la Tanca, Suite 401 

San Juan, PR 00901-1969 

Tel. 787-945-9107 

Fax 939-697-6147 

 

/s/Margarita Mercado Echegaray 

Margarita Mercado Echegaray 

RUA NÚM. 16,266 

margarita.mercado@us.dlapiper.com 
 



IN RESPONSE TO AUGUST 2, 2023 R&O  

Inclusion of EE Rider on Customer Bill 

 

In compliance with the Resolution and Order issued by this Energy Bureau on August 2, 2023 (August 2nd 
R&O), LUMA updated the “Current Charges Detail” section on page 3 of the Customer Bill.  The bills were 
produced August 10, 2023 in Oracle CC&B for LUMA cuatomers billed on and after August 10, 2023. The 
figures below depict the updated “Current Charges Detail” section in English and Spanish accordingly.  

Figure 1: Current Charges Detail Section in the Spanish Bill 

 

 

Figure 2. Current Charges Detail Section in English Bill 

 


