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- TRANSCRI PT OF PROCEEDI NGS -
VOLUME |
MORNI NG SESSI ON
VEDNESDAY, FEBRUARY 8, 2023
[ TIME NOTED: 9:38 A M]

MR SEI LHAMER  Good norning. Good
morning. It's 9:38 in the norning, Wdnesday,
February 8, 2023, and we are ready to continue
evidentiary hearing in Case Nunber
NEPR- AP- 2020- 0025, in regards to the perfornmance
targets for LUVA Energy Servco, LLC.

For the record, |I'mAttorney Dennis
Sei | hanmer, and |'ve been designated by the Energy
Bureau to be the hearing exam ner for this
evidentiary hearing.

This norning we're al so joined by
Edi son Aviles Deliz, Chairman of the Energy Bureau
of Puerto Rico public Service Regul atory Board, and
associ ate Conm ssioners, Lillian Mateo Santos,
Fer di nand Ranpbs Soegaard, Sylvia Ugarte and Antonio
Torres M randa.

I n conpliance with resolution -- the
resolution that the Energy Board filed on
February 20, 2023, we are scheduled to begin the

session regarding technical, safety and regul atory
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per f or mance.

As so, | want to confirmw th all of
the entities and parties involved, the w tnesses
that are going to be appearing in today's session.
For LUMA, Curtis Oark, Lee Wod, Don Cortez, D ane
Wat ki ns.

M5. MERCADO  Good norning to the
Comm ssioners and all present.

Yes, those are LUVA's witnesses, |
can confirm

MR SElI LHAMER: For LECO we have
Agustin Alexi Irizarry-R vera.

And for O PC, we have Gerardo Cosne
Nufez.

MR, VAZQUEZ: (Good nor ning,
everyone, Yyes.

MR SEI LHAMER: Ckay. Also, as part
of the agreement that all parties canme into
yesterday, we are going to mark as Exhibit 19 the
direct testimony of Curtis O ark.

[ Exhi bit Nunmber 19 was marked for
I dentification.]

MR SEILHAMER W are going to mark

as Exhibit 20, the rebuttal for Curtis dark.
[ Exhi bit Nunmber 20 was marked for
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I dentification.]
MR SElI LHAMER: Exhibit 21, the
rebuttal dated February 17, 2022, for Lee Wod.
[ Exhi bit Nunmber 21 was marked for
I dentification.]
MR SEILHAMER: Exhibit 22 is going
to be a second rebuttal for Lee Wod dated May 11
2022.
[ Exhi bit Nunber 22 was marked for
I dentification.]
MR SEI LHAMER: Exhibit 23 is going
to be direct testinony of Lee Wod.
[ Exhi bit Nunmber 23 was marked for
I dentification.]
MR SEILHAMER: Exhibit 24 is going
to be rebuttal from Don Cortez dated February 17,
2022.
[ Exhi bit Nunmber 24 was marked for
I dentification.]
MR SEI LHAMER: Exhibit 25 is going
to be rebuttal fromDon Cortez dated April 27,
2022.
[ Exhi bit Nunmber 25 was marked for
I dentification.]
MR SEI LHAMER Exhibit 26 is going
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to be rebuttal, Don Cortez, dated January 23rd,
2023.
[ Exhi bit Number 26 was marked for
| dentification.]
MR SElI LHAMER: Exhibit 27 is going
to be rebuttal, D ane Watkins, January 24, 2023.
[ Exhi bit Nunmber 27 was marked for
I dentification.]
MR SEI LHAMER  Exhibit 28 is going
to be rebuttal, D ane Watkins, January 24, 2023.
[ Exhi bit Nunmber 28 was marked for
| dentification.]
M5. MERCADO This is Margarita
Mercado for the record.
| think we should identify that both
rebuttal s have the sane date because they were
resubmtted. So maybe to be sure which one is
whi ch.
So you said 27 -- there's a footnote
on the first page that --
MR SEI LHAMER: Twenty-seven and 28,
I'I'l clarify that. Gve nme a couple mnutes. Let
me go to the end of the list and then I'Il clarify,
"Il look to see what | can use to distinct one

fromthe other
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MS. MERCADO  Ckay.

MR. SEILHAMER: Then we have Di ane
Wat kins' direct testinony on January 24, 2023.

[ Exhi bit Nunmber 29 was marked for
I dentification.]

MR SEI LHAMER: We al so have our
rebuttal from D ane Watkins, that's going to be
Exhibit 30, fromJanuary 23, 2023.

[ Exhi bit Nunber 30 was marked for
I dentification.]

MR SEI LHAMER: We have Exhibit 31
that is from Gerardo Cosne, direct testinony,
Novenber 17, 2021.

[ Exhi bit Nunmber 31 was marked for
I dentification.]

MR SEI LHAMER  And direct testinony

from Grardo Cosne dated Decenber 8, 2022.
[ Exhi bit Nunmber 32 was marked for
I dentification.]

MR SEI LHAMER Those are going to
be the exhibits. W'Il nmake the clarification
regardi ng Di ane Watkins, the ones that have the
sanme dates so we can distinguish them

In terms of a housekeeping natter

for cross-examnation, | talked to the attorneys
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for each party before the beginning of this
proceeding today to informthemthat the time for
cross-exam nation for each party is going to be
30 m nutes per panel.

Therefore, it's the responsibility
of each attorney to plan ahead their questions,
taking into account the time that has been
establ i shed by the Bureau.

Wth that being said, then, let's
call all of the witnesses so they can be sworn.

COW SSI ONER MATEG:  Can
M. Havunaki mute hinself, we can put himon nute.

M5. MERCADO  Yes, on nute. Sorry,
Lee, if you can |l eave us, please unnmute for the
oath. Yes.

COW SSI ONER MATEOC: G rardo, we
need to change the image so we can see M. Wod.

MR, SEILHAMER: As part of the
W t nesses taking oath, we are al so going to include
M. Dennis Zanbataro, who is the court reporter.

| have a view of the wi tness from
our consultants' conputer.

MR, SEILHAMER: For all of the
W t nesses, for the record, do you affirmthat the

testinmony you will provide today is true, correct
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and based on your own and personal know edge and
that to the best of your understandi ng, none of the
information you will provide is msleading or

unt r ut hf ul

[Affirmative response. ]

MR, SEI LHAMER: Let the record
reflect that all of the witnesses answered in the
affirmative.

So now we are going to start with
t he agenda.

M5. MERCADO This is Margarita
Mercado for the record. | think we're mssing the
oath to the court reporter.

MR SEI LHAMER He was part of it.

MS. MERCADO  You nenti oned
W t nesses, that's why.

MR SEI LHAMER  Before |
admnistered the oath, | did state it for the
record that also the court reporter, Dennis
Zanbat aro, has to take the oath.

COURT REPORTER: | do.

MR SEI LHAMER: Do you swear --

t hank you.
W are going to let our consultants

start asking questions of the w tnesses.
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MR. HAVUMAKI : Thank you
We are going to begin with
M. dark.
Good norning, M. dark.
THE W TNESS: Good nor ni ng.
CURTI S CLARK
was called as a wtness on behalf of LUMA, having
been first duly sworn, was examned and testified as
fol | ows:
EXAM NATI ON
BY MR HAVUVAKI :

Q Can you pl ease state your nanme and
position for the record.

A Yes. M nanme is Curtis Cark for the
record. M current position with LUMAis |'mthe
functional |ead of energency preparedness.

Q Thank you for that.

Can you pl ease explain your role in

devel opi ng the proposals for --

MS. MERCADO. Sorry to interrupt.
Margarita Mercado for the record.

| believe he needs to put the
m crophone on. | think the first question may not
have been reflected for the record, the first one.

THE WTNESS: Ckay.
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MR. HAVUMAKI :  Should | ask it
agai n?

MR SEI LHAMER:  Yes.
BY MR, HAVUMAKI :

Q M. dark, can you please state your nane
and position for the record.

A My nane is Curtis Cark, I'mthe
functional |ead of energency preparedness for LUVA
Ener gy.

Q Al right. Thank you.

Can you pl ease explain your role in
devel opi ng LUVA's proposals for Annex | X that have
subm tted for approval in this proceeding.

A Yes. Part of nmy responsibilities with
the health safety environnental departnent. It is
to collect and prepare our netrics for the
or gani zati on.

So | was responsible for devel oping a
proposal for the OSHA total reportable injury rate;
the OSHA [inaudible] restricted transfer DART rate
and severity rate, in accordance with the
principles in the OVE

Q And were you al so involved in devel opi ng
the fatality rate metic?

A The fatality rate was agreed to in the
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original OMA, so | was not in involved in that.

Q Can you pl ease specify the nmetrics that
you were involved in devel opi ng?

A Yes. So the OSHA total reportable injury
rate is an industry neasure, it is the measure
of -- to describe it inlayman's terns -- of every
hundred enpl oyees that work in a given year, how
many of those enpl oyees will become injured such
that they require nedical treatnent beyond the
first day.

So that's the OSHA total reportable
injury rate.

The OSHA DART rate is a simlar neasure,
but instead of every hundred enpl oyees requiring
medi cal treatnment, it's out of every hundred
enpl oyees, how many enpl oyees becone I nj ured
such that they require either a job restriction, a
job transfer, or days away from work.

A severity rate is a simlar calculation,
only it's the total sumof these that are
transferred, restricted or away fromwork divided
by the total hours worked, and then tines by the
metric for a hundred enpl oyees.

And then fatalities being those that have

been fatally injured at work.
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Q Ckay. Thank you for that.

So the first thing that I want to talk
about is your process in devel opi ng proposed
targets for these netrics, sol will refer you to
Exhibit 19 and we are going to be | ooking at
specifically lines 185 to 191.

A [ Wtness conplies.]
Once again, that is your direct testinony.
You said Exhibit 187?
Exhibit 19, your direct testinony.
Li ne nunber?

Starting on |ine 185.

> O > O > O

Exhibit 19 is the direct testinony from
Sam Wat ki ns.

Q The tabs are on -- oh

A Sorry, the line nunbers one nore tine?

Q We are going to be looking at lines 185 to
191. So starting on 185 with the proposed targets
and continuing through the sentence ending with

"Processes” on |ine 191.

A Correct.

Q Let nme know when you are there.

A Yes.

Q Can | ask you to please read that section?
A Yeah. So the OSHA recordabl e incident
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rate target inprovements were first conpared to --
Q l"msorry, I will stop you. Please begin
with the precedi ng sentence, "The proposed targets"?
A Absol utely.

"The proposed targets are laid out in
Tabl es 209, 210, 211 and 212. OSHA recordable
I ncident rate target inprovenents were first
conpared to EEl industry standards.

"Then by assessing feasibility from
current state related to health and safety
matters, a strategy was devel oped to | ead LUVA
to an instant reduction nearly 50 percent from
the baseline in Year 3.

"Simlar approaches were taken for OSHA
fatalities, OSHA DART rate" -- | think that
"OSHA fatalities" is a typo. It should
probably say "severity."

"OSHA fatalities and OSHA DART rate in
terms of setting targets based on the goals in
safety systens and processes.

"OSHA severity rate targets rely
significantly on external factors outside of
LUMA's control.

"For that reason, targets were set with

the goal to inprove perfornmance, providing
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flexibility to the extenuating circunstances
that exist."
Q Ckay. Geat. Thank you.
So just to confirmthe correction that
you nade, you've indicating that OSHA fatalities is
a type of -- that's on line 189, and that batch

shoul d actually indicate --

A "Severity rate.”

Q "Severity rate."

A Yeah.

Q First of all, concerning those tables
referenced in line 185, | want to confirmthat those

are pointing to the tables in the revised Annex | X?
A That's correct.
Q Ckay. And that's the npbst recent version
of the revised Annex | X?
A That's correct.
Q Let's turn over to that file, that's
Exhi bit 11.
A [Wtness conplies.]

MR. SEI LHAMER: You need just to
clarify the exhibits narked by the Bureau, not the
ones that LUVA has marked, because that's a
docunent they provided.

THE WTNESS: Ckay.
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MR. SEILHAMER:  Your Exhibit 11 is
still going to be the one that you're | ooking at.
Correct, at the end of the --

THE WTNESS: Ckay.

M5. MERCADO. For the record, |
think it was the exhibit that was marked yesterday.
It should be in your -- you should have it.

MR. SEI LHAMER: The exhibit over
here? (kay.

MS. MERCADO. Yes.

MR, SEI LHAMER  Ckay.

BY MR HAVUMAKI :

Q So again, this is Exhibit 11 and it is the
revised Annex | X file revised Cctober 28, 2022; is
that correct?

A That's correct, yeah.

Q So | want to turn to those tables that
were referenced. W can | ook specifically at
Table 2.9, which | believe is on page 25, but 1"l
| et you confirmthat.

A Confi r med.

Q Pl ease read the heading for Table 2.9.

A "OSHA Recordabl e Incident Rate."

Q Ckay. So | want to actually take a | ook

at the specific targets that are provided there and
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then tal k about how t hey were devel oped.

So first of all, in the section that we
just reviewed fromyour direct testinony, you
I ndi cated that a strategy was devel oped to | ead
LUMA to an incident reduction near 50 percent from
the baseline in Year 3.

A Um hnrm

Q And that statenment was made concerning the
OSHA recordable incident rate targets, which are
what we're looking at on Table 2.9; is that right?

A Yes, that's correct.

Q So can you please just explain to nme
specifically howthat is reflected in the targets in
the tabl e?

A Yeah. So the proposed baseline for LUVA
was 8.75 and the Year 3 target is 4.20, so 4.20 --
It's not exactly 50 percent, but it's approxi mately
50 percent of 8.75.

Q Ckay. That nakes sense.

So now | mwondering if you could just
explain a little nore about -- that kind of
provi des the kind of macro view or trajectory from
the baseline to the target for Year 3. And that's
the target at the 100 percent performance |evel?

A Yes.
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Q [''mwondering if you could just explain a
little bit nmore about how those internediate year
targets were devel oped. You know, if you were going
to graph them they would show a trajectory. Howis
t hat devel oped?

A Yes, so under the existing OVA that was
signed in June of 2020, | believe, there were
agreed-to rates under Annex I X for the OSHA total
recordable injury rate. And it had target
threshol ds at each of those different tier levels
al ready established as part of the agreenent.

So, obviously, we updated those nunbers
with the filings as we got additional information.
But the overall trend lines that were agreed to in
the OVA were carried forward for subsequent
Annex | X revi sion.

Q So just to nmake sure that | understand.
You're saying that the rate of inprovenment was
retai ned, but sone of the key parameters, like the
baseline in that third-year target were changed?

A That's correct.

Q Ckay. Can you just explain a little bit
more about how the targets for the other --
yesterday we called themtiers -- other incentive

| evel s that were devel oped?
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A Yes.

Q So sort of simlar to what you just
expl ained for the 100 percent.

A So -- yeah. So -- again, so there were
targets -- all of those tier levels for OSHA injury
rate were outlined in the executed versions in the
operations and mai nt enance agreenent.

So for exanple, for 150 percent, we
al ready had the executed version in the operations
and mai nt enance agreenent had val ues assigned for
t hose based on what we had | earned during the
contract negotiations stage.

So we kept that sane ratio of performance
to achieve the different tier levels that was in
the OVA in our subsequent revisions of Annex | X
Does that make sense?

Q So I'mlooking here in Table 2.9 at the
"125 Percent Colum," and | see that the Year-3
target is 3.45; is that correct?

A That's correct.

Q So would | be correct in concluding that
I f we took the ratio of the Year-3 value to the
baseline in the table 2.9 that we're | ooking at
t oget her now - -

A. Yes.
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Q -- that ratio would be the sane as the
ratio in the OMA, it's just that the baseline would
be different?

A The other change that we nade -- so based
on our assessnment of the data in the prograns that
were proposing in part of our systemrenediation
plan, we also determ ned that we could achieve a
val ue nore aggressively.

So the Year-3 targets that we're
proposing are very simlar to the Year-5 targets
that were executed in the OVA

So we determ ned that we could achieve
performance faster with our proposed increnent
program So it would be very simlar to the
125 percent threshold for the Year 5 in the
ori gi nal OVA.

Q You know, given that you're kind of --
you' re speeding up attainnment?

A Yes.

Q You're presenting a nore accel erated
course here?

A Yes.

Q The increments between years, |like from
Year 1 to Year 2 and Year 2 to Year 3, is it correct

to -- am | understanding correctly that those
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rel ative year-on-year inprovenents here are based
upon the year-on-year inprovenents fromthe QOVA?

A Yes. To the best that we could do it,
yes.

Q And is it also correct to conclude that
the ratios or the rel ationshi ps between the targets

at the different tiers for a given year are simlar

to --
A That's correct.
Q | shoul d conplete ny sentence.
-- simlar to what was contained in the
OVA?

A Yes. Thank you for the clarification.
And the answer is yes.

Q | want to turn back to that section from
your direct testinony.

A [ Wtness conplies.]

Q Again, that's lines 185 to 191. Let ne
know when you are there, please.

A Yes, |'mthere.

Q | want to | ook at |ine 186 where you
i ndi cate that OSHA recordable incident rate target
| nprovenents were first conpared to EEl industry
standards then by assessing feasibility fromits

current state related to health and safety matters.
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Can you speak a little bit nore to those
EEl industry standards?

A Yes, what specific area would you like to
know nore about ?

Q Vel |, can you speak to how t hose standards
conpare to what has been proposed?

A Yes. So the EElI, the Edison Electric
Institute, for the record, is a collection of
private transition industry distribution operators.
And so organi zations voluntarily provide their
injury -- their occupational injury data to the
organi zation using simlar metrics to what we
proposed, which are our executed nmetrics in the
operations and nai ntenance agreenent.

The nunbers vary fromyear to year, but
the industry average total reportable injury rate,
to the best of ny know edge, is approximately 2.5
just for this given year

The industry average DART rate is
approxi mately between 1.6 and 1.8, and the severity
rate tends to vary a little bit nore because of the
nature of the calculation, but it's approxi mately
30 to 40.

Q And the fatality rate?

A That, again, varies. | can't renmenber
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what the specific fatality rate is fromthe Edi son
El ectric Institute.
Q Thank you for that.
| want to ook again in that cited
section to the final sentence where you indicate
t hat :

"Simlar approaches were taken for OSHA
severity and OSHA DART rate in terns of setting
targets based on the goal to inprove safety
systens and processes."

Can you pl ease explain specifically what

you nean by "simlar approaches" in this sentence?
A Yes. So by "simlar approaches” for OSHA
DART rates, the exact same nethodol ogy was appli ed.
So if you conpare the recordable injury rate target
wth the DART rate targets, you wll see the
percent inprovenents required to achieve each
mlestone is equal between the two netrics.

So, for exanple, if we are going to nake

a 30 percent inprovenent to reach a target within
occupational injury rate in one year, we're
required to make the sane 30 percent inprovenent to
hit a target for DART rate.

The severity rate is not quite equa

because there's a lot nore variability with
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severity rate -- wth the calculation of severity
rate in a given year. So it's not as aggressive as
a proposed i nprovenent.

Over the three-year target, it's
approxi mately a 40 percent inmprovement to achieve
the target threshold. But the bounds are kept the
sane.

Q Ckay. And were those all devel oped with
reference to El industry standards?

A So with reference to the El standards,
it's LUMA's | ong-termgoal over the 15 years of the
contract that we would be a transition distribution
system you know, if it was brought up to industry
standards service that we would be conpetitive with
t he EEl standards.

Q Ckay. Thank you for that.

|'mgoing to direct you to a new exhibit.
W are going to be | ooking at the regulations for
performance incentive mechani sns, which we entered
yesterday, that is Exhibit Nunber 12.

A [ Wtness conplies.]

Q So please |let nme know when you are there.

A | have Exhibit 12.

Q Ckay. So can you please turn to Section
7.17
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Yes.
Ckay. Turning to Principle B.
Sure. Yes.

Can you pl ease read that al oud?

> O > O >

[ Readi ng: ]

"Performance incentive mechani sns shoul d
I nduce behavi or consistent with public policy
that would not otherwi se occur to a sufficient
degree in the absence of the performance
I ncentive mechani sm"

Q Thank you for that.

So first of all, | should actually ask
you just as a prelimnary matter: Are you famliar
wth this docunent and these principles?

A Ceneral |y, yes.

Q And did you consider these principles in
formul ati ng your recommendations for the metrics
t hat we have been di scussing?

A As M. Hurtado stated yesterday, the
principles were considered in devel oping al
performance recomendati ons.

Q Ckay. And did you personally consider
t hese in your process of devel opi ng your
recomendati ons?

A. So M. Hurtado introduced these netrics.
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| didn't review the specific docunent when | was
devel opi ng the perfornmance entries.

Q But you are aware of the principles as a
key consideration in the process?

A That's correct, yes.

Q Ckay. So | want to ask you about the
specific target that you proposed. And | want to
ask you about how they relate or how this principle
relates to the proposals that you have nade.

So first of all, I want to consider the
proposed OSHA recordable injury rate.

In your opinion, is that -- are the
targets that have been proposed for that principle
consistent with the principle that we just --
sorry. I'll start again.

Are the targets that have been proposed
for that nmetric consistent with this principle?

A Yes.

Q Can you pl ease expl ai n.

A So under OSHA regul ations and general ly
speaki ng, conpanies are not incentivized to inprove
OSHA reportable injury rates. Myst organizations
set it as an internal target as a performance
measur e.

But there's no direct conpensation tied
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to inprovement in OSHA recordable injury rate. W
feel it's really inportant as an organi zation that
when you are conparing the perfornance of the PREPA
conpared to the industry averages, a significant
area required for inprovenent in accordance

wth the -- with public policy. So we felt it was
really inportant -- it was critically inportant to
treat it as a performance netric.

Q So are you suggesting that in the absence
of this performance incentive nechanism you do not
bel i eve that LUMA woul d achi eve the target
performance -- the performance | evels that have been
targeted by this netric?

A | don't know if | could confidently
answer that affirmatively. | don't know. | don't
know.

Q But you are indicating that -- wthout
this netric in place, your understanding is that
there are not other incentives to notivate LUVA to
i nprove in this domain or in the various domai ns?

M5. MERCADC: |'mgoing to object.
It's msstating the prior testinony.

MR. SEI LHAMER:  Deni ed.

THE WTNESS: So could you repeat

t he question.
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MR, HAVUMAKI :  Yes.
BY MR HAVUMAKI
Q | believe what you said is that LUVA
doesn't have an incentive absent this PIM or
outside of this PIMto nmake the targeted
| nprovenents; is that correct?
A LUVA does not have a financial incentive
to make those -- without a performance netric.
Q Are there non-financial incentives to
I nprove in these domai ns?
A Yes. So there have been many studies
t hat have indicated that inproved safety
performance generally results in inprovenents in
other netric areas.
Q Coul d you el aborate on any of those
st udi es?
A |'mnot particularly famliar with them
so. ..
COW SSI ONER MATEQ  Conmi ssi oner
Mat eo, just for the record.
M. dark, what kind of nmechani sns
OSHA uses to pronote or foster the reduction of
injuries and the other incidents or events that
they are trying to protect enployees fronf
MR CLARK: Yeah. So the principal
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mechani sm OSHA uses is a direct regulation of the
specific types of hazards that could be present in
t he wor kpl ace.

So, for example, OSHA has a series
of regul ations for operation of the electrical
transm ssion distribution systens that outlines
specific safety rules for the hazards that workers
are exposed to.

And the principal nmechanismis
t hrough conpliance enforcenent of those specific
regul ations to ensure that the public interest is
mai ntai ned and reducing the recordable injuries.

COW SSI ONER MATEOQO  So they issue
rules that you should follow \Wat happens if you
don't follow thenf

MR CLARK: So if there's evidence
of a nonconpliance with an OSHA regul ati on, they
have the authority to do an inspection on your work
site.

And then based on that inspection,
they will evaluate he regulations that are
applicable to your area of business and can -- if
you're out of conpliance with the regulation, they
have a series of admnistrative tools that they

coul d use, including warnings or fines.
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COW SSI ONER MATEGQ:  Thank you.
BY MR HAVUMAKI :

Q Sir, I want to refer you to -- again
within the regulation for performance incentive
metrics, which is Exhibit 12, Section 7.9, Principle
B.

A [ Wtness conplies.]

Q Coul d you pl ease read that al oud.

A [ Readi ng: ]

"Performance incentive nechani sns should
I nduce behavi or consistent with public policy
t hat woul d not ot herw se occur to a sufficient
degree in the absence of the perfornmance
I ncentive nechanism"

Q ["'msorry. D, Principle D?

A Sure. [Reading:]

"Performance incentive nmechani sns shal
focus on performance areas wthin reasonable
control of the affected conpanies.”

Q Ckay. Thank you.

And can we -- we'll turn back now -- we
are going to do the sane thing we just did before
where we | ook at an el ement of your proposal and
kind of discuss it in light of the principles.

So | would like you to | ook back to your
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direct testinony to |line 192.

A [ Wtness conplies.]

Q Let me know when you are there.

A ' mthere.

Q Ckay. And can you pl ease read that,
starting wth "OSHA severity targets."

A [ Readi ng: ]

"OSHA's severity targets rely
significantly on external factors outside of
limt control.

"For that reason targets were set with the
goal to inprove perfornance but providing
flexibility to the extenuating circunstances
that exist on a case-by-case basis."

Q Ckay. Thank you for that.

So |''m hoping that you can kind of help
me to understand, sort of to reconcile these two
el ements.

On the one hand we have the principle
that we just exam ned that, you know, stresses the
| nportance of performance being wthin, quote,
"reasonabl e control of the conpanies.”

A Yes.
Q In your direct testinony you indicate that

the severity targets are significantly inpacted by
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external factors; is that correct?

A That is correct, yes.

Q So could you pl ease speak to your
statenent in light of this principle.

A Yes. So the statenent is intended to
state that severity targets have a high degree of
vari ance, of fluctuation, depending on external
factors.

That being said, LUVA does have through
Its systens, prograns that are proposed in the
remediation plan a large ability to influence the
overal|l trend and inprovenment of severity rate
targets.

However, there is always going to be a
hi gher degree of variability just in the way the
met hod, the target is calculated. That, for in a
gi ven year, based on one or two specific injuries,
can cause your severity rate to increase
significantly.

So there are external factors that cause
a higher degree of variability. But it's still
significantly within the limts control to
devel opment progranms to inprove the trend.

Q So just to make sure | understand, when

you say "variability," do you nean |ike year-to-year
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fluctuations?
A That's correct.
Q Ckay. Thank you for that.
MR. HAVUMAKI: | don't have any

further questions.

COW SSI ONER MATEG: Do you have
any?

CHAI RVAN AVI LES:  No.

EXAM NATI ON BY THE PANEL

COMW SSI ONER TORRES:  This is
Comm ssi oner Torres.
BY COW SSI ONER TORRES:

Q You had nentioned that OSHA proposes fines
and warnings to the conpany if they don't conply
with the OSHA requirenents.

Wuld this be an incentive enough for
LUVA to inprove its conpliance with OSHA or do you
need a nonetary incentive to inprove that
performance?

A I[t's of value to LUVA to inprove safety
performance. And so LUVA would put in neasures to
| nprove safety performance. But | cannot say to
what degree we would prioritize the initiatives, if
it were a performance target, or if we were only

subject to the adm nistrative penalties under OSHA,
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| "' m not sure.

COW SSI ONER TORRES: Ckay. Thank
you.

BY COWM SSI ONER MATEOQ:

Q | have a question.

Just when you nentioned the potenti al
scenario of being fined by OSHA for nonconpli ance.
Wio woul d pay for that fine?

A There are provisions for the paynent of
fines under the OMA. | amnot famliar with those
specific sections, so |I'mnot sure.

Q But would you say that if LUVA is the one
operating the system is in charge of what's
happening and in control, that it would be unfair
for the rate payors to pay thenf

M5. MERCADO |'mgoing to
respectfully object. |It's calling for specul ation.

MR SEI LHAMER.  Deni ed.

MR CLARK: So what | wll say is
there are many OSHA regul ations that apply to many
areas of the business.

There's a renedi ation plan that
outlined a nunber of areas that -- you know, we
have prograns in place to achieve conpliance with

targets and regul ati ons, and, you know, within the
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limtations that we have avail able to us.

So | think it sort of depends on the
circunstances. But as to a specific violation,
OSHA has a | arge nunber of regulations that could
result in fines and penalties. So it depends on
t he circunstances.

COW SSI ONER MATEOQ  You didn't
answer ny question, but | think | know what the
answer woul d be.

So thank you anyways.

THE W TNESS:. (kay.

MR. SEILHAMER: So we are going to
then proceed -- do we have additional questions for
this wtness?

MR. HAVUMAKI: No further questions.

MR MJRTHY: | don't have any
questi ons.

MR. GRIFFIN.  No, next one.

MR SEI LHAMER: Ckay. So we are
going to then go to the next wtness.

Thank you.

MS. MERCADO | think the next
wtness is D ane --

MR, SEILHAMER: Let ne confer to see

If that's the next one in order.
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MR CRIFFIN. Qur plan was to talk
about reliability.

MS. MERCADO  Ckay.

MR GRIFFIN. W should actually
shift.

MR. SEI LHAMER:  Ckay.
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DON CORTEZ
havi ng been previously duly sworn, was exam ned and
testified as follows:
EXAM NATI ON
BY MR GRI FFI N:
Q Good norning, M. Cortez.

A Good norni ng, Conm ssi oners, and

ever ybody.

Q Can you state your nane and position for
the record.

A Yes. Don Cortez. | work at LUVA MW

current position is vice president of special
proj ects.
Q Ckay. Can you state your role in relation
to the other wi tnesses providing testinony.
A Yes. | amhere to support the five
reliability metrics:
One is the SAID ;
The other one is SAIFI;
And inspection metrics for this region;
| nspection metrics for transm ssion;
| nspection netrics for substations.
And | was part of the front-end
transition teamthat worked with P3 and a

consul tant and devel opi ng these netrics.
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Q Ckay. | think that covers ny third
question, your role in devel oping the proposals.

I's there anything further than what you
just said?

A Vell, | was a lead in the commttee. W
wor ked with several other people within LUVA to do
so.

Q Ckay. Thank you

Could we nove to your direct testinony?
| believe that's Exhibit 10.

A [Wtness conplies.]

Q Can you open that to |ine 447

A Ckay.

Q And this is referencing -- this is
referencing the revised OVA that was submtted where
LUVA had proposed changi ng sone of the netrics; is
that correct?

A It tal ks about the exhibits attached to
nmy testinony, which would be SAIDI, SAIFI, and the
I nspections, yes.

Q Ckay. Well, can you state for us which --
inthat filing, which metrics you proposed to
renove?

A Yes. W proposed to renmove CAIDI, MAlFI,

and technical losses, if | renenber correctly, and
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CEM .

Q Ckay. Can we go to line 1677

A [ Wtness conplies.]

Q This is the first netric. And these were
the ones that were renoved.

Can you explain what this one is?

A Ckay. CEM, or GE-MI, is dependent --
it is the nunber of tinmes a customer has gone out.
And it usually has to do with a nunber you
associ ated that wth.

Q Ckay. And then further down, the question
on line 173 gets to the reasons why it was proposed
to renove this.

Can you explain that to the Conm ssion
and the fol ks here?

A Yes. | would say there are two basic
reasons. Nunber 1, we have an electrical nmap that
the conductivity is not accurate. There's a |ot of
m ssing elements on it.

There's also -- we are unsure where sone
custoners are connected to what transfornmer or what
circuit. So when you try to sunmarize, and find
the custoner, it's difficult to take down how nmany
outages a custoner has had.

And so our OMS is not really able to
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really produce accurate results.

Q And | think in the lines 180 to 183, there
are a nunber of activities that you are tal king
about that you are working on in comng years to
address that.

So could you summarize those for us?

A Yes, that is correct.

VWhat happens is there's no way, we've
tried toreally find it in the office, the
met hodol ogy of kind of looking. W really can't do
it. We have to go in the field, try to find the
customer and tie himto the particular transforner
or circuit or a fuse lateral. And many tines the
address of the custoner is also challenging to
find.

Q Was that the only activity -- | think this
referred to a few activities that were needed to --
that LUMA was working on

I's that the only one?

A Vell, we would have to update our OVE and
our maps accordingly.

Q Okay. Here you testified that these were
starting in Year 1, approxinmately; not now \hat's
the status of those activities?

A As | nentioned earlier, we try to do
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alot of this activity froman office perspective,

but we've failed. W've tried different

met hodol ogies to try to do that, trying to avoid a

field trip. But we have not been very successful.
We have found a few hundred, but nothing

substanti al .

Q Ckay. So | understood that -- yeah, those
are the reasons that LUVA proposed to defer the
metric. Do those all still apply today?

A Yes, those apply.

Q Ckay. Thank you

Can we nove on to the next one being
proposed on the next page, line 187, NAIFI
Can you first explain what MAIFI is?

A Yes. MAIFl is the average nunber of
nmonment ary outages that a custoner experiences.

Q Ckay. And is this a standard reliability
metric in the industry?

A Yes, it's covered in | EEE 1366 standard.

Q Ckay. And then lines 194 and 195, here
you' re expl aining the reasons why LUVA is proposing
to defer this metric. Can you summari ze those?

A Yes. Qur current energy nmanagenent
system known as the EMS, is basically the brain of

the utility. It ties to substations and it
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control s substations and the breakers.
It is outdated and unabl e to produce
records that allows to cal cul ate MAIFI
Q And | think in here you provided a target
for the replacement of that system-- sorry, a
target is referring to a ot of things here -- an
estimated date, actually, is targeted in the
testimony as well.
But your tineline for replacing that, is
that still consistent wth the testinony here?
A [ No audi bl e response. ]
Q In here it says, | think, four to five
years was estimated in 2021.
A Yes.
Q So is it on track? Does that seemfine,
or --
A It's on track. | can give you the
current status, if you w sh.
Q Sur e.
A W were able to get it authorized by
FEMA. So FEMA obligated sone funding for it.
W sent out an RFP. And we currently are
analyzing -- well, we analyzed the responses and
procurenment is working to finalize the contract.

After the contract is finalized, it wll
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t ake between two and three years to inplenent.
It's not just a substation work as well.

Q If I"'mfollowing that, the total tineline
for the schedule of that project is still consist
wth the testinony that you have provi ded here?

A That's correct.

Q Ckay. Thank you.

Coul d we nove on to the next netric, the
reduction in network line losses. Can you just
qui ckly explain that for the Conm ssioners and for
the fol ks online?

A Yes. Line |osses neasures the energy
lost in the wires of the conpany, all the way from
the nmeters to the transmssion |lines, the
substations and transforners.

But what's inportant about that is in
nunber one, you have to have the correct electrical
diagram which |'ve testified earlier, that we
don't have.

And to be truly accurate, you al so need
to neasure the energy comng into the system And
t oday we do not have neters between the PREPA
generation, |egacy generation, and so we don't know
exactly how much energy is comng in fromthe PREPA

generation. W estimate it, but it's an
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estimation.
We al so have neters that are not nodern
smart neters, so we only get one reading a nonth.
And an additional conplication that we
have to work through nowis that we have 68, 000 net
meters that are only measuring one reading a nonth.
So that al so possibly can provide energy
Into the system

Q Ckay. So there's nore work to do before
you have all of the information needed for this
metric?

A That's correct.

Q [''mon Iine 209 that you discussed what's
needed.

Can you share what's required and is that
still on the tineline that was provi ded here?

A W tal ked about doing a |oss study. And
what we did, we did a |oss nethodol ogy on how to
perhaps calculate | osses. But the estimation is
still too great. So it's not enough to really
define netrics fromit.

Q Ckay. And does that mean to conduct that
in Year 1, but you're saying you don't have the
necessary data yet to start that |oss study; is that

correct?
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A The data -- yes, the mapping system data.

Q And so what's the newtineline? |Is there
an updated tineline for all of those pieces comng
t oget her so that you can conduct the | oss study?

A The tinmeline for the demarcation
metering, the netering fromthe | egacy PREPA
generation, is about four cal endar years from
today, is our current schedule to get all of our
metering points.

And then for the mapping system | think
It depends a | ot on whether we go ahead and do the
| nspections as called for, or whether we are going
to try to do sone other nmethod to try to correct
t he mappi ng system

Q Ckay. Thank you for that.

And then just for conpleteness, there's a
fourth metric, you propose to renove CAID. Can
you provide your -- LUMA's reasoning for that?

A Yes. CAID is the mathemati cal
relationship. It's SAID divided by SAlFI

And so we felt that this was not a good
metric. And | EEE Standard 1366, the recent
addition, 2022, also cautions against using CAID
as a netric.

Q Ckay. Thank you.
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And then we can nove forward in your
t esti nony.

The next section starting at line 236,
you tal k about the new netrics that you proposed as
substitutes or alternatives to the ones that you
are proposing to nove; is that correct?

A That's correct.

Q Can you summarize those new netrics?

A Yes. The -- one netric is a distribution
in line inspections, which would allow us to know
the health of the assets out there for distribution
li nes.

The second one is the transm ssion line
I nspections, which, again would allow us to assess
the -- or to know the health of the substations.

And the third one -- I'msorry, the
transm ssion |ines.

And the third one is inspection of
substations would allow us to catal og the health of
t he substation, the substation equipnent.

Q Ckay. We'll talk about the specific
metrics in a second. But | have a couple questions
on the proposal to renove the one set of netrics and
replace themwith a new set.

Did you consult with P3 when LUMA was
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consi dering that proposal?

A Yes, we consulted with P3 and their
consul t ant.

Q Ckay. What was their response when you
brought this proposal to thenf

A Well, at first they were really
questioning the details and why we needed to not
I ncl ude the ones that they had recommended.

And so we went through that, explained
everything, spent quite a fewtines working wth
them on that.

And then we came back with the inspection
metric. And we spent a lot of tinme also explaining
why we wanted to have those netrics in place.

Q Did they consider those changes any sort
of material change to the contract?

A No.

Q Ckay. Thank you.

Now, let's |ook at the new netrics you
proposed here. Al three are inspecting different
parts of the transm ssion distribution system
correct?

A And substation, that's correct.
Q Yes. Well -- and is there -- are those

types of inspections standard practice for a
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transm ssion distribution operator?

A Absol utel y.

Q Ckay. Is it the standard practice for
t aki ng over a new T&D systenf

A | think -- | don't know what sonebody who
woul d be buying another utility would do. | know
when we were taking over this operation agreenent,
we felt that because of the unknown aspects of the
systemthat we felt an inspection was a proper way
to start.

Q Thank you.

And have you -- in doing these
| nspections, do you have any nethodology to tie
that work to inprove reliability metrics?

A The answer would be yes. It's not the
only thing we use. But it would certainly be
fundamental for us to map out the inprovenent of
the reliability nmetrics.

Q W are going to get to the proposed
SAI DI/ SAI FI nunbers, but have you used any -- do
t hose estimates incorporate this work that you
anticipate doing in the inspections?

A We had anticipated using this work, but
inlieu of it, we have used other means to try to

get sone inprovenent in the neantine.
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Q Ckay. Can you give a quantitative
estimate of the inmprovenent in SAIDI fromthe
substation inspections?

A |'"'mnot sure that | understand the
questi on.

Q Can you estimate the reduction in the --
the outage duration if you conplete your inspection
pl an for substations?

A R ght now we have -- we nonitor or we

docunent the transm ssion of substation causes

together. | don't know from menory how rmuch that
anount is.
Q You don't know -- is there an estimte

that's within the conpany, but you just don't know
fromnmenory or does that exist?

A | don't know it fromnenory. And when we
did this -- this inprovenent -- we were | ooking at
it fromthe systemas a whole.

Q When you say "systemas a whole," does
that nean all of the --

A The transm ssion, substation,
distribution, the indices as a whole.

Q As a whole. So that would be reflected in
the aggregate nmetrics, then; is that correct?

A That's correct.
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Q For each of the inspection prograns, do
you have a specific estimate for inprovenents in the
remaining reliability metrics that you proposed?

You proposed five, three are inspections
and two are SAIDI and SAIFI

So does LUMA have what the inpact on
SAIDI and SAIFI are fromthe inspection prograns?

A We don't know because we haven't
I nspected. W really don't know the health of the
majority of the assets on the system

Q Ckay. Can we go ahead, lines 340 to 370.

A [ Wtness conmplies.]

Q This is the section where it tal ks about
the anal yzed baseline data and devel op the targets
[inaudible], Exhibit A attached to your testinony?

A Yes.

Q Ckay. Can you read the first sentence
starting on |ine 342?

A It says, [Reading:]

"Since no reliable historical data exists

that indi cates whether degree of T&D

reliability inprovement in general, we expected

froma specific level of funds invested in

Puerto Rico, LUVA relied upon nmany years of

experience at T& in various utilities and LUVA
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currently forecasted annual budgets to estinmate

an aggressive but attainable annual percent of

I nprovenment for the baselines to establish

annual targets for LUMA's first three years of

operation."”

Q And so through that process you came up
wi th the nunerical estimates for the hundred percent
goal for the three years?

A That's correct.

Q And just so I'm-- howdo | tie the other
estimated budgets for the -- for the work that you
are looking to do to operate the systen?

You know, there are projects and prograns
in place. And then what | understand of that
response is it was your judgnment based on how nuch
percentage of inprovenent you can get for each of
t hose years.

I's that kind of the formula, how it
wor ked?

A Yes. Back when we did this estimte,

t here were many unknowns --

Q Yes.

A -- okay?

And so we tried to take all of the

unknowns plus not know ng any docunented heal th of
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the grid, we went and nmade sone visual observations
t hat we coul d.
So we did sone visual -- | wouldn't cal

them "inspections," but visual assessnents of
substations, transm ssion |ines, and distribution.
And | ooked -- made a judgnent call that said: That
based on what we see, the rest of the systemis
probably in the sanme or worse condition,

And so then we | ooked at the budget
constraints we had. And using our experience and
reliability inprovenent and systens, we felt that
we could get a 30-year -- 30 percent inmprovement by
year 3 in SAIFlI, and a 40 percent inprovenent in
SAI DI by year 3.

And then we basically used our experience
to adj ust how nmuch inprovenment we coul d get per
year.

Q Ckay. And then nore than a year has
passed since that process was devel oped the
proposal s here.

So what's changed and what have you
| ear ned?

A Vell, it seens |ike an eternity. But,
yes, a couple years have passed.

Q So what's changed to underline that
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assessnent ?

A VWell, | would say what has changed is
t hat we now have understood the process for sone of
t he spendi ng of the FEMA noney.

At first we had anticipated we would be
able to spend it faster and get work done faster.
And we realized working with FEMA that, at first,
they did not have a process -- this was the first
time they awarded FEMA dollars to Puerto Rico in
this fashion.

So FEMA had to work its own interna
process. And finally, once we got that arranged
and we agreed on a process, the length of getting
projects out the door was |onger than we
anticipated. So that changed. And we now know
t hat .

Al so, once we commenced operations, we
realized that | would say the |ack of maintenance
was worse than we had anti ci pat ed.

And so in substations, for exanple --
wel |, substations and distribution -- we found
about 140 circuits out of configuration. And many
of them were out of configuration because the
circuit breaker in the substation was burnt up or

not wor ki ng.
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So those are the kind of things that we
di scover ed.

Q So those are all factors that would be in
your aggregate assessment. How those are going to
| npact your projections?

A Vel |, you already seen sone inprovenent
I n SAIFl because what we did is we went there and
we did sone assessnments to make sure we inproved
reliability as much as we coul d.

We did not sit back and wait for all of
the full inspections.

So we did sone assessnments and were able
to inprove SAIFI quite a bit.

SAIDI, we're working to inprove SAIDI, |
woul d say. And when we took over the system-- the
systemis an el ectronechani cal system

The electrical grid is electronmechanical.
So it was deteriorating.

At the tine we felt that it was
deteriorating at an accelerated rate, not a |linear
rate. | n other words, things were failing not
| inearly aggregating nore and nore per year, but
rather we felt it was on an exponential curve
because of |ack of maintenance work over a decade.

So the systemwas no |onger failing
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linearly or flat, but it was failing exponentially.

So when we cal culated in the projection
and settled on the baseline for SAIDI, we settled
on the fiscal year 2020.

But we al so estimted had we done that
fiscal year 2021, that it decreased SAID or it got
wor se by 14 percent.

Now, when we took over, there was this
el ectronechanical system it really continues to
keep failing at an exponential rate until we can
arrest and stop that failure rate and then turn it
around.

So | felt that initially the first nonths
we have been here, we have been able to kind of
arrest it and start to turn it around.

And | forgot your question, but | hoped |
answered it.

Q That was a hel pful explanation

Based on that, should the Conmm ssion
consi der revising those percentage targets for
SAI FI and SAI DI ?

A Well, ny opinionis if we doit, we wuld
need to | ook at both of them
Q Ckay. |Is that a yes or no?

A | think we should consider |ooking at
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first data.

MR. SEI LHAMER: Can you repeat the
answer so the Conm ssi oner can hear?

COW SSI ONER UGARTE: Pl ease.

THE WTNESS. I'msorry. | said
that if we redo the targets with updated data, then
we should be fair and | ook at updating both of
them CEM and SAI D

(A discussion was held off the record.)
(Reporter requests clarification.)

MR GRIFFIN. Can you spell out the
acronyns?

THE WTNESS: SAID is S-AI-D1,
and SAIFl is SSAI-F-I.

MR CGRIFFIN. | think he was trying
to distinguish between CEM .

THE WTNESS: CEM is CGE-MI.

MR GRIFFIN. He was referring to
SAIDI and SAIFI at this point.

BY MR GRI FFI N

Q Can we nove to the next page of your
testimony, the table on |ine 3807

A Ckay. |I'mthere.

Q Yes. So you tal ked through the
performance in 2019, 2020, 2021.

Ver bati m Reporting PR
787.626. 5700



© o0 N O o B~ W DN B

N N N N NN P P P PP PP PP
aa ~ W N b O © 00O N OO O WO N B+ O

HEARI NG FEBRUARY 8, 2023 VOL. 2
Page 310

Can you fill in the next row of this
table at |least directionally, that you alluded to,
for SAIFI; did that nmetric inprove or degrade from
what was here?

A If we were to continue this table for the
next fiscal year, fiscal-year 2021 -- fiscal-year
2022 basically is already over and. But if we
had -- if it had continued w thout any
intervention, then it would continue to degrade.

For exanple, between 2020 and -- 2019 and
2020, it degraded 28 percent for SAIFI. And
bet ween 2020 and 2021 it degraded 4 percent on
SAIDI. And when you | ook at SAIDI, between 2019 at
1,156, to 2020 at 1243, it degraded 8 percent.

But then when we cal cul ated the
degradation for one nore year, we felt it was going
to degrade at 14 percent and it ended up at 14.18.

So if you continued the degradation
trend, you will have ended up -- well, it depends
on what nunber we felt the degradation was.

But you can see if you sinply added
another 14 or 10 percent it would have been quite
| arge for a SAlFI nunber.

Q Are those actual nunbers reported by LUVA

for fiscal-year 20227
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A The fiscal -year 2022 has been recorded in
the netrics,

Q Yes. And so do you have those val ues off
the top of your head?

A For SAIFI, the fiscal-year 2022, off the
top of ny head, is 7.5, and the fiscal-year 2023
for SAID was 15.64.

Q Ckay. So one inproved and one, as you
say, continued to deteriorate.

A That's correct.

Q Ckay. And then your expectation based on
t he other set of prograns and factors tal k about --
you tal k about arresting the decline.

So do you still think those projections

that you made are consistent w th updated
I nformation?

A The projections on the degradation?

Q Sorry, on the inprovenent percentages.

A | would say that SAIFlI, there was
| nprovenents we made fromthings that were clearly
obvious as we did sone assessnents. But it's going
to get nmore and nore difficult to inprove it from
its current state.

SAIDI continues to be a challenge as

there are many nore aspects of the grid that
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failed, such as an underground cable, for exanple,
and that has a great inpact on things |ike SAlDI
Q Ckay. Thank you. That's hel pful.
Can we | ook at the table that's
Attachnment A of your testinony at the end, Exhibit
A

A [ Wtness conplies.]

Q It's all the way back.

A ' mthere.

Q The first table there, the one where you
have the estimated percentages.

Do you have that in front of you?

A On Table 572

Q | don't have this one marked here, but --
A This is the SAIFl table?

Q Yes. Oh yeah, | see here, five and six.

And it's done in percentages and then the next
tabl e, the next page --

MR CGRIFFIN. W' re good.

MR SEILHAMER: Can we take a
two-m nute recess and we'll be right back.

MR, GRIFFIN  Sure.

[ Wher eupon, a recess transpired from

10:52 a.m wuntil 10:57 a.m]

MR SEILHAMER: We can start with
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questi ons.
MR CGRIFFIN Ready to go?
COURT REPORTER  Yes, sir.
BY MR GRI FFI N
Q M. Cortez, are you ready to go?
A Yes, sir, |'mready.
Q Back to Exhibit A these two tables.

Could we start on the "100 percent”
colum, these are the percentage inprovenents that
we're tal king about and you said your basis of
estimating these were the funding avail able, the
projects and prograns you' re | ooking at, and your
best judgnent of how to do that.

So | would like to talk nmore about the
funding available. [It's sonething that was not
really available to your predecessors called the
FEMA noney goi ng towards these projects.

So do these projected inprovenents
anticipate -- is this what you were thinking could
be done in the next three years with that avail able
f undi ng?

A Yes, it was. W really had included a
smal | delay, but not the delay that we encountered.
But we had incorporated using the FEVMA funds to get

to these targets.
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Q Ckay. But then these targets would be a
strong incentive for you to do everything possible
to get the projects done and the funding on ground,
under standing the factors that are out of your
control; is that correct?

A That's correct.

Q Can we | ook at -- those are the 100
percent targets. Can we |ook again at the tiers
acr oss.

Can you expl ain how you devel oped - -
let's talk about the tiers bel ow 100 percent, the
25 and the 50.

A Ckay. You're referring to from
25 percent up to 150 percent?

Q Yes.

A Ckay. Yes. Wiat we did is once we
| ooked and considered all of the factors that you
were nentioning, plus electrical, what we felt was
the state of the grid, if things did not go as
pl anned, or we felt that it was worse than we
anticipated, then we said: Wll, hereis howit
m ght be -- based on our experience -- that we can
| nprove, considering a worst-case scenario and a
best - case scenari o.

And then it was kind of |ike a straight

Ver bati m Reporting PR
787.626. 5700



© 00 N oo o B~ O w N P

N N N N NN P P P PP PP PP
g N W N P O © W ~N O 0o »h W N B O

HEARI NG FEBRUARY 8, 2023 VOL. 2
Page 315

line fromthe m nimum perfornmance to the
150 percent performance.

Q So when you say worst-case performance,
that outlines what the percentage of m ni num
performance, that would be a zero percent -- that's
t he second col um?

A Let nme rephrase that.

Not the worst-case perfornmance, but
wor st - case scenario for us to inmprove. If we had
nore problens on the grid than we anticipated, then
that was our mninmumtarget.

Q Whi ch col um was that?

A That's the 25 percent.

Q Ckay. As outlined -- what's the best-case
outline?

A Best case would be the 150 percent.

Q What was your -- is there a nuneric
estimate of what worst case -- what defines the
wor st case and the best case?

A If we -- we looked at it in terms of what
we found out on the grid, we were trying to
I nprove, and what we said is: Wll, let's -- if
the grid is nuch worse than we thought and it was
based, again, on experience and what we saw at the

time, and we said: W can at least inprove it by
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X anmount, and that would be the m ni num
per f or mance.

Q Ckay. Was there a specific percent or a
specific nunber fromthe reliability in each of
t hese indices that defined that?

A Vell, we first started with the
100 percent.

Q Ckay.

A And then fromthere, we went -- well,
what if what we were expecting at that point is
much worse fromthe grid perspective or nuch better
fromthe grid perspective.

Q Those are your upper and | ower bounds?

A That's right.

Q Let's tal k the baseli nes.

Let's tal k about SAIFl; how do you
establ i sh the baseline?

A The baseline was established by | ooking
at PREPA' s past performance and then working with
t he Conm ssion, we agreed on the nmethodol ogy of
usi ng | EEE Standard 1366.

So the comm ssion ordered PREPA to go
back and redo all of their Indices based on
1366 -- the Standard | EEE 1366, 2012.

Q You alluded to fiscal 2022 perfornmance on
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safety was what nunber?

A Wl |, what we just reported?

Q Yes.

A For fiscal-year '22, for SAIFI?
Q For SAlFI.

A 7.5.

Q Ckay. So you were above the baseline then
and under the proposal you would have potentially --
or if this proposal was adopted you woul d have
earned sone incentive reward for that performance.

A That's correct.

Q Can we tal k about SAIDI?

So, simlar question on the baseline, how
was the baseline set?

A The baseline was set in simlar fashion
as SAIFI. W took PREPA's data and then cal cul ated
based on the | EEE 1366, worked with the Conm ssion
and explained to themwhy PREPA's data didn't match
or the nethodol ogy outlined in | EEE 1366, the
Comm ssi on agreed and ordered PREPA to go back and
redo their nunbers.

So PREPA went back and recal cul ated the
SAIDI and that's when we canme up with the SAID
basel i ne.

Q Ckay. And simlar question again: The
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fiscal 2022 performance for SAI DI was what?

A 1564.

Q And so since that's a hi gher nunber,
that's a worse performance than the baseline; is
that correct?

A That woul d not be -- that would not hit
the 25 percent mninmumfor us.

Q Ckay. But it's above the baseline, right?
It's above --

A It's a higher than the baseline, that's
correct.

Q And then the inplications under the terns
of the OMA, this is one of the key performance
metrics; is that right?

A That's correct.

Q So if you were on this baseline above the
m ni mum performance | evel, what inplications are
there for that?

A Vel l, Nunmber 1, we would not get the five
points allotted for that.

Q Ckay.

A And then it would be one situation where
the key performance netric was not net.

Q Ckay. And you said that you woul d have --

we tal ked about this yesterday, right? Three years
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in a row where you nmet the threshol d.

A Yes. It's what M. Hurtado testified
yest er day.

Q Ckay. Thank you.

MR GRIFFIN. No further questions.
MR. SEI LHAMER: Conmi ssioner Ugarte,
you can ask questions of the w tness.
EXAM NATI ON OF DON CORTEZ BY THE PANEL
BY COMM SSI ONER UGARTE:

Q You stated before -- was it not your
testinmony -- that you have three netrics that are
CEM, MAIFI, and CAIDI, right?

A That's correct.

Q Do you think LUMA would [inaudible] in the
future?

A Conm ssi oner Ugarte, as soon as we have
the capabilities, the new EM5 in place, and we
start tracking MAIFI, then it would give us the
ability to set a baseline for MAIFI. And it could
be a viable target at that point.

CEM, sane thing, we would have to get
all of our maps in order, our QOVS corrected,
wor ki ng correctly, do a baseline once it's working
correctly. And then we could al so consider CEM as

a netric.
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CAID | would recomend we do not
consider as a netric because of the reasons that
' ve stated.

Q Ckay. Thank you.

Then you tal ked about the three other
metrics, transmssion line, section line and the
subst at i on.

A That's correct, Conm ssioner.
Q Ckay. Wiy should there be an incentive?
A That's a very good questi on.

Nurmber 1, it aligns with what | believe
I's public policy, because when we go and inspect
our primary lines, we will be finding those
situations that may be a danger to the public and
we would fix them

They are al so fundanmental for the utility
to performbetter because it's -- they are
fundanent al databases that are needed for us to
operate nore effectively.

If we know that -- do you want ne to give
an exanpl e, Comm ssioner?

Q Pl ease do.
A Say, for exanple, that M. Curtis calls
in an outage, but | can't find himon a map. Then,

Nunmber 1, | can't tie himto the circuit or to the
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transformer that may or may not be out.

But if I knewthat M. Curtis was tied to
this transformer, to this circuit, and M. Curtis
called in, | already knew that circuit was out, |
could inrediately informM. Curtis that: W know
you're out. We know that's the situation. W can
repair it in X amount of tine.

If I don't know where M. Curtis is tied,
t hen he becones a single-outage case and it is nore
difficult for us to resolve because then | need to
try to go find M. Curtis as to where his -- as to
where he is.

And if | can't find himon a map, then
it's very difficult to restore himnore
effectively. Ckay.

And keep in mnd, it's not just one, we
have hundreds of this kind of situation. So we
can't be as effective if we don't know exactly
where your service is |ocated.

COW SSI ONER UGARTE:  Ckay.

' mjust |ooking. You've answered
other things. |'mdone.

COMWM SSI ONER TORRES:  This is
Conmi ssi oner Torres. (Good norning.

THE W TNESS:. Good nor ni ng,
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Conmmi ssi oner.
BY COW SSI ONER TORRES:
Q In the question made by our consultant,

Jay Giffin, | believe he asked you what ot her
conmpanies utilized these metrics, these three new
metrics, which is distribution inspection,

transm ssion inspection and substation inspection.

And | believe you said you're not aware
of other conpanies that are buying T& systens that
have these three netrics.

But since LUVA isn't buying, are there
ot her conpanies |ike LUVA that just operates and
mai ntains the T& systemthat do have these three
metrics?

A [''mnot aware of any, Conm ssioner
Torres. That doesn't nean they don't exist, but I,
nysel f, amnot aware of any.

Q What's the main objective to include these
three new nmetrics?

A The main objective is for us to have a
good grasp of the health of the grid. Because with
a good grasp on health of the grid, you can devel op
a good asset managenent tool to where we know and
we can plan what investnents and replacenments and

mai nt enance we need to do year after year after
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year. Oherwi se, you're operating the grid blind.
| can't plan our investnents. | can't
come and tell the Commission: This is the state of
ny grid. Here are the holes that need to be
repl aced or here are the lines that need to be
repl aced.
| cannot give you a good answer on the
health of their system
| can go and i nspect one |ine and give
you that on one line. But it is our opinion that
to operate the grid nore effectively, you really
need to have the health of the grid in totality.
Q Ckay. Thank you.
| would like -- if you could go to
Exhi bit 11, which is Annex | X of October 28, 2022.
A |''msorry, Conm ssioner, what was that?
Q Annex | X -- Exhibit 11, go to page 2028.
A |"mthere, sir.
Q And Item Nunber 8 and it says
“Description.”
Can you pl ease read that paragraph?
A [ Readi ng: ]
"The additional regional |ine inspections
and target corrections netric will assess the

fiscal integrity of the poles, structures
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conponents and equi pnent, providing data to

devel op an overall health rating to identify

serious safety issues to either the public or
wor ker that would result in high-priority
attention by LUMA "

Q Ckay. Is this the sanme description for
the other two netrics?

A It is the same description basically for
the transmssion lines. And | believe it's the
sanme one for substations as well. It's alittle
bit different for substations.

Q Ckay. But all three of them says,
"Serious safety issues to either the public or
wor kers. "

A Yes.

Q Wul d serious safety issues, would that
I ncl ude deat h?

A Wuld that include -- I'msorry --

Q Deat h, death, nuerte.

A Oh, death. Yes, of course.

Q So you're saying that you need an
I ncentive to avoid those serious safety issues for
t he public?

A No, that's not -- that was not ny intent
toinply that. Wat this wuld do is it would
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align our budget, it would allow us to give you a
better idea of the health of the grid.

Sotone it wwuld allow us to operate the
grid nmore effectively. And finding systens that
W |l pose a serious injury will always be corrected
whet her we do a fornmal inspection or not.

But having a formal inspection allows us
to carry that out in nore organi zed fashion.

COMWM SSI ONER TORRES: CGkay. Thank
you.
THE WTNESS: You're wel cone, sir.
BY COWM SSI ONER MATEQ
Q This is Conm ssioner Mateo for the record.

M. Cortez, we keep hearing about the
condition of the system how bad the systemis.

But when LUVA entered into the contract,
you had an understandi ng of the condition of the
system based on your due diligence.

After you have been operating the system
for nore than a year, | would have to understand
that you have a better handle on the actual
condition of the system And that at some point
you have to determ ne that, you know, as nuch as it
woul d be convenient to have nore systens and

coupl ers [phonetic] and everything, to do that
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qui cker, you need to know how the systemis.

When are you going to finally know the
condition of the systemso we can concl usively say
t hat whatever you're proposing to us, it's with the
best information and it's based on assunptions that
woul d actually be correct?

Because, yes, there are better ways to do
this and at other utilities maybe they have the
systens and they do it on the map. W don't have
t he map.

When are you going to know the condition
of the systemin a conclusive manner?

M5. MERCADO | have an objection
for the record. The question was argunentative.

MR. SEI LHAMER:  Deni ed.

COW SSI ONER MATEQ  Just to
satisfy -- and, please, Attorney Mercado.

Wien are you going to know t he
condition of the systemand do you know t he
condi tion of the systen?

THE WTNESS: W know the condition
of the system It is in a deteriorated state. And
just like the legislature addressed it in Act 120,
and when we did the original assessnent when we

were doing the transition, we felt it was in bad
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condition and it is still in bad condition.

We have replaced a | ot of poles. W
have done a | ot of replacenents, but we have not
addr essed everyt hi ng.

What this inspection would do, it
woul d give us a nore discreet health of the system
BY COMM SSI ONER MATEOQ:

Q So you -- | think that -- I'"mnot going to
enter into an argunment. It is comon know edge,
public know edge that the systemis in a bad
condi ti on,

A Yes.

Q W don't have to be a genius, we don't
have to bring LUVA or anybody to tell us that.
We're suffering the consequences.

In how much detail do you know t he
condition of the systen? Are we still talking in
generalities, or have you in these years that have
el apsed done the legwork to actually confirmthe

condition of the systemto start projecting and

planning things in a way that are not based on: In
three years, I'mgoing to have this software. In
four years -- we don't have tine for that.

CHAI RMVAN AVI LES: A nore

straightforward question: Do you already have a
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total assessnent of each part of the T& system up
to date?

THE WTNESS: W have an assessnent
of many parts of the system the critical
substations, majority of the substations.

We know that we had 140 breakers
t hat were burned up, for exanple. Those were
preci se.

W have replaced 50 percent of them
W have 50 percent on order.

So we know precise conditions on
many of the assets. But, for exanple --

CHAI RVAN AVI LES: Can you give ne --
sorry for the interruption -- can you give ne a
percent, | nmean, LUMA, as of today, knows that the
condi tion of 75 percent of the whole T&D system or
80 percent or 90 percent; can you give ne that
figure?

THE WTNESS: W have done
hi gh-1 evel assessments of, | would say, the
majority of the distribution system

Now, hi gh-1evel assessnent is not a
pol e- by-pol e i nspection. So when we say that we've
done a high-level assessnent, we can give you a

condition of the line, but | cannot give you a
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particular condition of a pole, for exanple.

CHAI RVAN AVI LES: | expect that
after nore than one year in charge of the operation
of the system you will already have 100 percent
general assessnent of the system

|'minto the details. And the
question is: Can you give ne a figure of how nuch
do you al ready assess of the whole T& systemin
details -- in details?

THE W TNESS:. Wen you say --

M5. MERCADO | have -- just for the
record, the first portion of the statenent is an
argument or a conclusion and |I object to that
portion of that question.

MR SElI LHAMER: Attorney Mercado,
this is an admnistrative hearing. Rules of
evidence don't apply. |It's a flexible environnent.
He has the discretion to ask questions and to nake
statenents as he has done.

So the objection is denied.

M5. MERCADO | would --

MR. SEILHAMER: The objection is
deni ed.

M5. MERCADO | just would state for

the record that there are due process -- | know
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this is flexible, but there are rules that apply.
And if | amjust allowed to state themfor the
record, that's all | ask

And | didn't object to the whole
question. It's just the first portion of it.

MR. SEI LHAMER: W answered your
objection. W take notice of it.

MS. MERCADO. Thank you.

MR SEI LHAMER: Go ahead.

CHAI RMAN AVI LES: Can you give ne
LUMA percent of the general assessment? LUMA, not
m ne, LUVA?

THE WTNESS: W have, | would say,
a mpjority of the assessnent -- of high-Ievel
assessnents for the entire grid. But the question
becones when you say "details."

CHAI RMAN AVI LES:  Yes.

THE WTNESS: Ckay. W have not
gone to visit every single pole. There's
13,000 mles of lines -- distribution |ines.

We have not gone to every single
pole and tested the integrity of that pole.

W have not gone to every pole and
detailed the ten attachnents of cable that are on

it.
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W have not done that structure by
structure on this region.
BY COMM SSI ONER MATEOQ:

Q How advanced is the process for the
I nventory that was supposed to help that effort?

A | would say the inventory depends a | ot
on these inspections, because | think that that
woul d entail us going to every single pole.

So we mght as well take a full advantage
of being at every structure to really account for
all of the inventory.

Q Wul dn't that be nore reason to accel erate
that process? W have tal ked about with you in
anot her docket that is public know edge about the
| nportance of inventory and gave us sone estimates
of time. And it looks like it is critical to know
that information.

You' ve said that there's uncertainty on
how the netrics are going to be calculated or the
basel ines, and that there's lack of information.

So based on your own statenent, it seens
that this is absolutely critical for LUVA to know.
So why haven't we seen an accelerated path to that?
Because it seens very inportant for your operation.

A And we focused this last year, 18 nonths,
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on the high-level assessnents to get at that
I nprovenment on reliability. That's why the SAlFI
is a 7.5.

So we focused nore on that rather than
spending the time and effort on the individual
| nspecti ons.

Q Can this be done in parallel ways, in
parallel lanes or is this a problem of budgeting or
fundi ng?

What is the problenf? Wy can't it be
done? Because in a hypothetical, if | find the
peopl e and the noney, it can be done.

What is the problem then?

A At first we were trying to get it funding
t hrough FEMA. That didn't work. And so now we're
| ooking at: Ckay, how can we put it in the budget
and get it done?

Q Ckay. And howlong is it going to take?

A Vel l, right now we've projected four
years to get the detail done for all of the
I nspecti ons.

Q So for four years we are not going to know
the actual condition of the systen?

A Vel |, you're going to know the condition

of the systemas we progress through it.
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Q No. The actual condition of the system
in details and how bad it is, not generalities,
M. Cortez.

A The pole by pole for the primary Iines,
it wll take tinme.

The condition of the system as we | ook
at it, as we work through it, as we go through one
distribution line at a tinme or one transm ssion
line at a time, we can give you have the condition
of that.

Q So until four years we are not going to
know t he actual condition of the system is that
your answer?

A For the detailed inspection of every
structure, every distribution pole, that is
correct.

CHAI RVAN AVILES: 1'mgoing to
swtch to Spanish. | just want to be sure that you
woul d understand what I'mtrying to say, okay?

(I'n Spanish.)

THE WTNESS: For all of the FEMA
projects, they have been qualified to be on the
FEMA |list for repair or replacenment because they
were either flooded or inspected and we knew that

the structures were deteriorated.
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So all of those projects have had
| nspecti ons.

COW SSI ONER MATEOQ  What per cent age
of that is of the systen? That's what the Chairnman
is asking, if it's a 5 percent, it is a 5 percent.

We want to know the nunber or an
approxi mate nunber because you're tal king about
hi gh-1evel inspections and hi gh-level assessnents.

That's what you do when you're in a
due diligence. Then you get your hands dirty and
you start going into the granularity of the matter
and maybe you don't have a hundred percent. But
how much do we know in detail ?

THE WTNESS: | don't have that
nunber off the top of ny head.

COW SSI ONER MATEO  Ckay.

CHAI RVAN AVI LES: You don't have
that right now, but you can provide that nunber.

THE W TNESS:  Yes.

COW SSI ONER RAMOS: Ckay. |
think -- so the question would be of the
$10 mllion of FEMA, what percentage of the grid
woul d that inpact?

THE WTNESS: That's a good way to
frame it, but | don't know that off the top of ny
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head.
BY COMM SSI ONER RAMOS:

Q | have a question.

SAIDI and SAIFlI are cal culated on a
regi onal basis or a per substation basis or a
f eeder basis?

A They are calculated for the total system
and they are cal cul ated by substation. The nore
granul ar you get, the nore probably uncertain it
Is. But certainly you can calculate it all the way
down to a feeder |evel

Q Ckay. So ny question is: How does the
regi onal or substation basis calculation affect the
overal | nunber?

For instance, if you have a SAIFlI of ten
in a certain feeder, how does that affect the 7.5
SAl FI that we have now?

How does it -- on a weighted sense, how
woul d the worst-performng feeders affect the
overall metric?

A It may depend on the custonmer account.

Q Ckay.

A So the nore custoners that are affected
by either SAIDI or SAIFI, then the greater the

| npact .
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Q Ckay. So the overall nunmber does not | ook
at specific regions. It's all calculated --

A In these -- if I"'mnot mstaken, in the
subm ssion, the submi ssion of the netrics, we do
break it down, if I'mnot m staken, by
muni ci pality.

So we do the best attenpt to say how nuch
| npact does the substation has on this nunicipality
or district. Acircuit doesn't respect nunicipal
boundari es.

COW SSI ONER RAMOS:  Thank you.
BY COW SSI ONER MATEQ

Q So it would be possible for a community to
keep having a bad situation and that would not be
reflected in the overall nunber unless we have
regional netrics.

So a comunity can be forgotten because
as long as the big nunber keeps going down, they
will still be forgotten.

MS. MERCADGO. | respectfully object
to the characterization of "forgotten."

| think it is an inprecise --

COW SSI ONER MATEOQ: (I n Spani sh.)

MS. MERCADOC | --

COW SSI ONER MATEQ  (I'n Spani sh.)
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MS. MERCADO | note ny objection.

MR. SEILHAMER: | take notice of it.

THE WTNESS: Conm ssion Mateo, we
| ook at individual circuits, so we know what the
reliability is per circuit. And so, therefore,
we'll know what communities are tied to those
circuits.

So | would say that a community
cannot be overlooked for that reason and we | ook at
It on a per-circuit basis.

BY COWM SSI ONER MATEOQ:

Q (I'n Spanish.)

A Yes. You can have a circuit that has
a-- an indices -- indices that are worse than
other circuits. And your totality can be within
the [Inaudible]. That is possible.

Q (I'n Spanish.)

A Commi ssi oner Mateo, | would say we shoul d
start off with overall systemnetrics and then
start nonitoring on a quarterly basis the
I ndi vidual netrics so we can start seeing what kind
of baselines do we have.

And | think after we've seen that then
perhaps woul d be anot her opportunity to set

targets.
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Q (I'n Spanish.)

A For the tinme being, we would |l eave it out
of the incentive netrics. | would say that we
coul d incorporate theminto the quarterly netrics
that we all nonitor

Q (I'n Spanish.)

A Agai n, Conm ssioner, | would say that we
shoul d start nonitoring that because | think that
we woul d then work together to say, you know. \hat
kind of inprovenents do each of them have -- what
| npact does each of them have on our budget?

Because | don't know at this tine what
| npact maki ng everybody equal or within a range
woul d have on our overall budget.

Q (I'n Spanish.)

A |'' m proposing we don't include it as an
initial netrics for incentives and that we consider
it on nonitoring for the overall netrics as we're
wor ki ng through them so that we can see what we're
wor ki ng wi t h.

Q (I'n Spanish.)

A Again, | would say that for us to get
experience and practice at what we're trying to do,
it's best to start nonitoring the netrics that we

submt on a quarterly basis, start working with
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t hose, and see how we can i nprove.

Qtherwise | think we've heard testinony
fromsonme of the witnesses yesterday that sonetines
these netrics can lead to things that -- you know,
unwant ed consequences.

So | don't know what inpact trying to
equalize nmetrics with a certain range for all of
the circuits, what inpact that woul d have.

| would say: Let's put forth our best
effort to work together and try to address how to
best do that.

And for the next session, perhaps we can
t hen agree on -- or you can propose how to best
monitor this and provide us an incentive netric.

Q (I'n Spanish.)

A | don't recommend it for the incentive
metrics at this tine.

Q (I'n Spanish.)

A No, not for incentive netrics at this
tine.

MR SEILHAMER W are going to go
to the next witness, who is Ms. Watkins. W have
to clarify the exhibit, the 27, 28, so | can get
the --

(A discussion was held off the record.)
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DI ANE WATKI NS
was called as a w tness, having been previously duly
sworn, was exam ned and testified as foll ows:

EXAM NATI ON
BY MR GRIFFI N

Q Good norning, Ms. Watkins.

A Good nor ni ng.

Q Can you state your nanme and position for
the record.

A My nane is Diane Watkins. |'mthe vice
presi dent of vegetation and work nmanagenent at LUVA
Ener gy.

Q Can you state your role in relation to
ot her witnesses?

A |'mhere to testify on our proposed
vegetation nai ntenance mles conpleted netric.

Q Ckay. Then your role was in -- well,
you're providing the supporting testinony for that
proposal ; is that correct?

A That's correct.

Q Ckay. Let's go to that.

Can we go to -- let's see -- line 119 of
your -- yeah, the rebuttal testinony -- the Exhibit
27.

MR, SEI LHAMER W are going to
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start with 27.

MR CGRIFFIN  Yes.

MR. SEI LHAMER: Let ne identify 27
so we can nake the distinction. |f Counselor
Mercado can help me with the tabs.

MR, MURTHY: \Wich one is it?

MR SEILHAMER: What is it? For
D ane Watkins, both rebuttals, if you have them
mar ked with your exhibit.

M5. MERCADO  Yes. If you |ook --
there's a footnote on the first page stating when
it was initially filed. |If you can tell ne that
date, | can tell you

MR CRIFFIN It's the one that
was - -

MR SEILHAMER: I'mgoing to try to
identify it in your --

MS. MERCADO No, but | need the
dat e.

MR, SEILHAMER: | have 27 here. The
footnote, it has reference to February 17, 2022.

MR. MURTHY: Ckay. So that's 27.

MR SEI LHAMER: That would be 27 and
t he ot her one would be 28.

M5. MERCADO So | don't know which
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were he's referring to.
MR. SEILHAMER: He's going to refer
to 27.
MS. MERCADO  Ckay.
MR SEI LHAMER: The direct testinony
I's going to be 29.
MS. MERCADO That's 29.
BY MR GRI FFI N
Q Do you have your direct testinony?
A | do.
Q | believe it's Iine 119.
The question is:
"What considerations were made to
determ ne the targets of 1,600 mles, Year 1;
1800 mles; and 2,000 mles."
A Correct.
Q So can you wal k through the process that
LUVA used to set those targets for the three years?
A Yes, | can. So first we |ooked at
historical data for fiscal-year '22, which is the
only full year we have historical data for
W' ve conpl eted over 900 mles total of
reactive correctives and preventive vegetation
mai ntenance. So that was the historical data we

had avail able to us.
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W thought that it nade sense for the
performance target |level to be set greater than the
900-plus mles, so we conpleted the previous year
In order to represent an increase over our previous
year's perfornance.

To determ ne how nuch to increase that
target fromthe historical data, we considered nore
subjective criteria. W |ooked at the percentage
of work that we had conpleted that was preventive
versus reactive and corrective.

The reason that is pertinent is because
preventive work is less costly per mle than
reactive and corrective work. So for a set budget
for vegetation maintenance, in order to perform
more work, we have to do nore of the work that's
| ess expensive per mle to increase the total
m | eage nunber.

And in fiscal-year '22, over 80 percent
of the mles we had conpleted were reactive and
corrective. So a significant portion of the mles.

Qur goal is to shift back and increase
the percentage of mles that are preventive to be
nmore of a majority of what we conplete, which would
I ncrease the total nunber of mles we can conplete.

And so we thought aggressively setting
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the first-year target at 1600, represented a
significant increase over the 900 fromthe previous
year. But it should be attainable based on
shifting type of work that we do to nore of the
preventive worKk.

We then | ooked forward to Years 2 and 3
to determ ne how nuch of an increase we coul d nmake.
The increases -- there's alimt to how nuch
| mprovenent we can get year over year.

So we consi dered percentage-w se conpar ed
to the 1,600, subjectively, it seens |ike 200
additional mles, we would be able to achieve with
t he same budget and then 200 per year after that.

So it was a conbination of a nunerica
anal ysis and a subjective anal ysis.

Q Thank you for that answer.

If 1'munderstanding the key factors
there, there's a budget available and then the
ratio of the two types of vegetation maintenance
that you are doing.

And so now it's been another year, your
assuned ratio of those, is that on track to neet
t hese targets doing nore than of the preventative
versus the reactive? |Is that -- howis that

tracki ng conpared to your assunptions in the target
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year ?

A Are you asking for fiscal-year '23, the
year we're in right now?

Q Vell, '22, you said you did -- that gave
you have the 900. And then, yes, so the work that
you have done since then, howis that trending?

A Sure. So the data | have seen so far for
fiscal -year '23, we are averagi ng over 50 percent
on preventive work, which does represent a
significant inprovenent fromlast year.

Q Ckay. And then what's the assuned | eve
of budget underlying your estinmates here?

A The exact budget has been reported in
ot her dockets. Fromnenory, it is around
50 mllion.

Q Ckay. And that -- but that's the basis
for providing these targets, what was reported and
request ed?

A Correct.

Q Ckay. Thank you.

MR GRIFFIN. No further questions
for nyself.
COW SSI ONER MATEOQ:  Hel | o, yes.
EXAM NATI ON BY THE PANEL
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BY COW SSI ONER UGARTE:

Q I n your testinony you stated about the
nunber of the 200 [inaudible].

A Yes. Thank you for that question.

The secondary, which are the | ow voltage
| ines, are nmuch nore difficult to track than a
primary. W don't keep m | eage data on secondary.

As an exanpl e, secondary |lines represent
service drops froma pole to an individual
custoner's hone. That's an exanple of secondary
servi ce.

And we have other neasures in place to
assure that we will still do that work. It doesn't
have to be included in the netrics for us to
performthat work.

Much of the secondary is underbuilt on
the primary, neaning that the primary is on top and
the secondary is below in the sane right-of-way.
Meaning that if we nmaintained that primary, the
secondary is also here.

So there are a nunber of factors where
we' re not proposing to track secondary standal one,
but that doesn't nean that the vegetation will be
addr essed.

COW SSI ONER UGARTE:  Thank you.
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BY COW SSI ONER MATEQ.

Q | have a question: How prevalent in the
systemis that condition? |If you haven't seen the
whol e systemto nake an assunption or take that
approach that by taking care of the primary, you're
taki ng care of the secondary?

A | don't know the exact percentage, so
it's -- we would not take care of all secondary by
addressing the primary. W know t hat.

One of the exanples | gave was:
Secondary al so represents service drops for
I ndi vi dual custoners. That's an exanple that's not
underbuilt on primary.

So those types of situations would not be
addressed fromthe perspective of cal culating
m | eage for the netrics.
BY COMM SSI ONER MATEOQ:

Q Do you know how -- how -- what the
percentage of what ratio of outages or issues with
the system are caused by problens with vegetation on
secondary |ines?

A | don't know the exact nunber. Based on
the fact that the primary circuit is the | ongest
portion of the line, in terns of the architecture

of the distribution there's a primary circuit and
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then the service drops are relatively small|l off
that primary circuit.

So | would surmise that the majority of

out ages occur off the primary, but | don't have
t hat nunber.

Q So that is a general assunption; not
sonet hing that's based on your anal ysis or
I nspection of the systemto check if given the
di verse systemthat we have in Puerto Rico, that is
t he case.

A | am not aware of data that says what
percentage i s on the secondary.

Q Thank you.

BY COMM SSI ONER TORRES:

Q Antonio Torres, hi.

A Hi .

Q You nmentioned that M. Irizarry, you don't
agree wth his statement. |'mon your testinony on
i ne 93:

"The metrics should be nmeasured by
electrical mles annually subjected to tree
trimmng divided by the total electric line
mles."

MS. MERCADG. Can you clarify for

record which of the testinmony, sir?
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COW SSI ONER TORRES: Ch, |'msorry.
That was one on -- it's Diane Watkins, it says,
"January 24."

MS. MERCADC. The footnote says when
it was originally filed.

COW SSI ONER TORRES: The footnote
says February 17.

MS. MERCADO. So it's Exhibit 27.

COW SSI ONER TORRES: Is that the
one that we're on?

MR, SEI LHAMER  They were not on
direct, but we are going to allow it because they
don't have questions about the rebuttal.

So we can take care of this one.

You can ask the question.

THE WTNESS: | have it now.
BY COMM SSI ONER TORRES:

Q Ckay. And | believe it's line 92. It's
just that you give an explanation and | just want to
know i f you could sunmarize that explanation in nore
sinple terns.

A | sunmarize ny response here.

At the tinme this testinony was filed, it
was our position, and this is still accurate, that

out ages caused by vegetation would be requested in
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the reliability metrics, and, therefore, it is not
necessary to separately track vegetation mles
conpl eted because it is work that has to be done to
result in good reliability and reduce outages.

And so the statenent here was expl ai ni ng
that there are a nunber of factors that go into a
good vegetati on nmanagenent program And j ust
tracking the mles alone doesn't necessarily tell
you the strength of the overall programand it's
not necessary if you're concerned about outages.

Since that tinme, we've considered all of
the information and the situation and determned it
does nake sense to propose a vegetati on nmanagenent
metric.

The one we're proposing focuses on a
total result of mles cleared as opposed to
focusing on a specific detail such as trees trimed
because the goal of vegetation managenent is to
clear the right-of-way to reduce outages.

COW SSI ONER TORRES: Ckay. Thank
you.

MR, SEILHAMER: |If we don't have any
ot her questions, then we are going to pause for a
recess for lunch and then we should be back at 1:00

o'clock in the afternoon.
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[ Wher eupon, the proceedi ngs were

adjourned at 11:53 a.m for the luncheon recess.]
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- AFTERNOON PROCEEDI NGS -
VEDNESDAY, FEBRUARY 8, 2023
[TIME NOTED:  1:05 P. M ]

MR, SEILHAMER: We're going to begin
w th the afternoon session. The first witness is
going to be Lee Wod, who is renote.

So once we get the whole go ahead
fromthe technical team we are going ahead and
start the afternoon session.

EXAM NATI ON OF LEE WOOD
BY MS. LANE:

Q Good afternoon, M. Wod.
For the record, ny nanme is Courtney Lane.
|''mone of the consultants for the Conm ssion.

COW SSI ONER MATEOC. W can't hear
you, M. Wod; are you on nute?

MR SEILHAMER: It is on our end.

We need to -- the vol une.
THE WTNESS:. Can you hear ne now?
MR SEI LHAMER | can hear you just
fine.

MS. MERCADO Yeah, we can hear you,
just lTow. Can you try again?
THE W TNESS: Good afternoon. Good

af t er noon.
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M5. MERCADO W can hear you, but

it's a bit low the vol une.

MR. MURTHY: Lee, were you speaking?

Can we hear you?
THE WTNESS. You broke up there a

little bit, but I'mguessing that you asked ne to

do nmy check

s it better?

MS. MERCADO Now we can hear.
Thank you.

MS. LANE: Try it again.
BY M5. LANE:

Q Good norning, M. Wod.
Coul d you pl ease state your nane and
position for the record.
A My nane is Lee Wod --
[ Echo in background. ]
THE WTNESS: |1'mgetting an echo.
That's better. Thank you.
THE WTNESS: M nane is Lee Wod.
' ma business transformation adviser --
[ Echo in background.]
THE WTNESS: |I'mstill getting an
echo. | can probably plow through.
MS. LANE: Ckay.
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BY Ms. LANE:

Q Coul d you explain your role in devel oping
the netric within the revised Annex | X that you
submtted as part of this proceeding?

A My role is to develop netrics and simlar
testinmony for interconnection and demand-type
managemnent .

Q |'mgoing to ask you a coupl e questions
about the denand-type managenent nmetrics. And |'m
going to hand it over to ny colleague, M. Havunmaki,
to tal k about the interconnection.

So briefly can you describe the
energy-savings netric as well as the peak denand
metric?

A Sure. The energy-savings as a percent of
total energy sales sinply neasures the
ener gy-savi ngs achi eved by LUVA's prograns, DSM
prograns, divided by the total energy sales in that
peri od.

Simlarly, the peak demand savings as a
percent of total system peak demand neasures the
peak demand savi ngs achi eved by LUVA' s programns
di vided by the total system peak demand during that
peri od.

Q Thank you.
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MS. LANE: And |I'mnow going to
share one of your responses to discovery for
Exhibit -- a response to PREB Set 11, Nunber 2.

THE WTNESS: How do | view this?

M5. LANE: I'mgoing to share it, if
you coul d give ne one nonent.

MR. SEILHAMER. W are going to mark
It as Exhibit 33.

[ Exhi bit Nunber 33 was marked for
I dentification.]
BY MS. LANE:

Q Can you see the data response, M. Wod?

A | do.

Q And take your tinme in review ng, but
partway down that first paragraph | understand that
this response indicates that the energy-savings as a
percent of total energy sales plus perfornmance
target are neant to apply during a contract year
after the transition period plan ends; is that true?

A We did request that the -- this netric be
deferred until after the transition period.

Q And so is it possible that your one
described in Annex | X would occur during fiscal year
20247

A Yes, it is possible.
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Q And can you confirmthat fiscal year 2024
Is the second year of that transition period plan?
A | think it was the -- it would be the
second year of the transition period. That doesn't
necessarily nean it would be the second year of
| mpl ementation of the transition period prograns.
But | think to answer your question
simply, yes.
Q Ckay. Thank you.
And are you famliar with the energy
efficiency regulation?
A | am
Q Does it include requirenent for
performance targets related to that transition
period plan?
A It does.
MS. LANE: | amgoing to hold that
up and -- as an exhibit, this is Regulation 9367.
MR, SEI LHAMER. Have we marked this
as an exhibit yet?
MS. LANE: | don't believe we have.
MR, SEILHAMER  We'll mark
Regul ati on 9367 as Exhibit 34.
[ Exhi bit Nunmber 34 was marked for

I dentification.]
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BY MS. LANE:
Q So, M. Lee, | amshowi ng a page --
unfortunately, the regulation -- oops, | lost the

nunber. Just a nonent.

|''mshow ng you a part of the energy
efficiency regulation that is related to the
transition period plan, specifically paragraph B,
subpart 1 on page 14.

And if it's easier, | wll just highlight

and read the | ast sentence, which indicates:

"For the transition period plan, PREPA may

not propose paynents for achi evenent of

performance targets that are based on the

out cones of those actions such as nmeasured

energy saves by energy efficiency prograns.”

So follow ng up on your first response

and the requirenent for performance target during
the transition period plan, can you explain what
woul d occur with your proposed energy-savings and
peak demand targets should Year 1 of Annex |X
correspond with the transition period plan?

A We, along with nost of the other
Intervenors in the energy efficiency and denand
response position period plan docket, requested

that those targets be waived during the transition
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peri od.

There were many ot her aspects and
el ements of the regulation that you have here that
were venued or anended during the transition
peri od.

And if the program shoul d begin or the
metrics should comence during Year 2 of the
transition period, we would request (inaudible)
that they accept this netric, go back to the base
metrics or that they waive the requirenment for
performance targets until the follow ng year.

[ Echo i n background. ]

THE WTNESS: |I'mstill getting an
echo. [|I'mnot sure if there's anything that you
guys can do about that. |'msorry.

MR HURTADO. |f sonebody has their
mc on or their speakers on, it creates the echo.

THE WTNESS: If not, I'll just
continue to speak around it.

[Brief pause in the proceedings.]

THE WTNESS: That fixed it.

[ Echo i n background. ]

THE W TNESS: Nope. Sorry.

MS. LANE: Apol ogi es about that.
BY MS. LANE
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Q So continuing with the paragraph, is it
your understanding that this paragraph allows for
activity-based netrics to occur during the
transition period plan?

A That's ny under st andi ng.

Q But LUMA did not decide to propose
activity-based netrics wthin its revised Annex |X;
Is that correct?

A That's correct. W did review a |list of
activity-based netrics and for various reasons, we
didn't feel that they would be the best suited
metrics.

| can elaborate if you want. | think
that's the question that you asked.

Q Yes, thank you.

And if you coul d el aborate, please.

A At this point as of today, we still don't
know whi ch progranms the Bureau will approve and
whi ch ones they don't.

And so the determ nation of which
prograns are approved and any program design
decisions or nodifications that are made during the
regul atory review process wll potentially affect
whi ch progranms we're |aunching, the nature of those

prograns, and what activities would neasure their
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per f or mances.

So with that uncertainty we first
had uncertainty just figuring out which nmetrics or
whi ch progranms. And then, nore inportantly, the --
we suspect and assunme that after the transition
period we wll switch to performance-based or
out cone- based netrics, such as the ones we've
proposed, which are the standard netric.

It can take sone tinme for us to devel op
t he tracki ng procedures, the policy procedures, the
protocols to [inaudible] institutional and
organi zational infrastructure, so to speak, to
measure progress against a performance matric and
t he targets.

And so we would prefer to start off with
these netrics which we believe are going to be in
use nore than two years fromnow, get ourselves
used to neeting those netrics; develop the
supporting anal yses manual, such as a technical
reference nmanual, protocols, and so on, needed to
meet this netric fromthe begi nning as opposed to
sw tching m dstream

Q Thank you. That's hel pful.
Are those requirenents that you just

menti oned necessary for tracki ng whether an
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activity was conpleted or not regarding
activity-based performance netrics?

A Sorry, it fell off.

Q You nentioned needing to get tracking
dat abases, getting up to speed in order to track
out cone- based netri cs.

Do you need to conduct all those
processes in order to track an activity-based
metric?

A Dependi ng on what the activity is, sone
of them you woul d, and sonme of themyou wouldn't.
It highly depends on what activity you're nmeasuring
and for which prograns.

Because each program functions
differently enough that there's not going to be a
one-size-fits-all activity -- activities conducted
for each program

You know, for instance, sone prograns
provi de educational outreach intended to inprove
cust oner - educati on awar eness.

Activities there m ght be delivery of

educational materials, that they could be -- I'm
not even sure.
And ot her activities mght be -- other

prograns m ght be prescriptive-rebate prograns
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where it's nunber of custoners served [inaudible.]
It's likely that activities, procedures

and met hods woul d need to be devel oped to neasure

sone activities, but it depends on which ones.

It's likely there are other activities that are

nore readily nmeasured without additional

acconpanyi ng devel opnent of materials.

Q Ckay. Thank you.

MS5. LANE: And ny |ast question is
another new exhibit. This is Response to PREB --
Zero PREB Set 10, Response No. 35.

MR SEILHAMER: It will be marked as
Exhi bit 35.

[ Exhi bit Nunmber 35 was marked for

I dentification.]
THE WTNESS: | see it.
MS. LANE: Okay. Geat.
BY Ms. LANE:
Q So can you confirmthat in the first --
first paragraph here, you indicate that:

“It's premature to establish performance
nmetics or targets that do not currently exist
or have a funding source.”

A | did say that.

Q So can you explain within your proposed
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transition-period plan, is LUVA proposing to use
some of its funds fromits fiscal year 2023 annual
budget to fund those transition period prograns?

A W shoul d propose a portion of the total
budget required for the first year, so fiscal year
2023, first year of the transition period.

We proposed it to fund a portion of those
costs related to startup expenses, early
adm nistration nostly, and the education outreach
program

So I'll stop there. Does that answer
your question?

Q Yes, it does. Thank you.

M5. LANE: And | don't have any
further questions.
BY MR HAVUMAKI :

Q H, M. Wod. This is Ben Havumaki,
consultant for the Bureau. |'mgoing to ask you
some questions about your net netering proposal.

So first, just to start out, can you
pl ease describe the netric you proposed for this
out cone?

A Sure. The netric is called average
duration for net energy netering tariff activation.

It measures the duration between project subm ssion
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and tariff activation.

So duration between, for sinplicity,
start date and end date. Each individual project
w || measure start date and end date and then we'l|l
average those across all projects conpleted
[ i naudi bl e. ]

Q Thank you for that.

Just a couple of clarifying points.

This does not cover all projects for
whi ch interconnection is requested; is that right?

A That's correct. It measures -- it
pertains to the so-called expedited projects, which
make up over 99 percent of the volunme of projects
we receive under this program

Q And so the |ast stage, the activation of
the tower that you referred to, once that is
conpl eted, does that nean that a systemis, you
know, energi zed and capabl e of exporting and so
forth?

A No, it doesn't. The systemis energized
and capabl e of exporting before LUVA ever receives
an application. It is unique to Puerto Rico.

The term "activation" refers to the point
at which the tariff, assigned to the custoner's

account has been switched to net energy netering
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tariff, at which point they can expect to see the
net [inaudible] tariff show up on their next bill.

Q Ckay. Thank you for that. Just one nore
clarifying question, | think.

So the period that you are tracking from
the application to the activation of the tariff,
there are internediate steps that are occurring in
between; is that right?

A That's true.

Q So what are those steps?

A The first is we receive the application
in the portal and once we receive it, we do what's
cal l ed validation. W reviewthe application
sinply to nake sure it's conplete.

The second step is we determ ne whet her
the prem se requires a new bi-directional neter,
and then if, so we have to go and change the neter
in the field.

If not, we proceed to the final step,
which is the activation step where, in our billing
system we go and nmanual ly change the tariff
assigned to the custoner's bill.

Q Thank you for that.

| want to turn now to your direct

testimony. This is Exhibit 23.
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A
Q

[ Wtness conplies.]

And specifically we are going to be

| ooki ng at the paragraph beginning on |ine 166,
which is a Question and Answer 19. And | will share

it on the
A
Q
begi nni ng
175, whic

> O »

Q
for the r
A.

per f

requ

aver
appr
A,

per f

screen.
| see it. Could you repeat those lines?
Yes. We're |ooking at the section

on line 166 and continuing through |ine
h is Question and Answer Nunber 19.

Do you see that?

| see it.

Ckay. Thank you.

| do.

So I'll just ask you, please, to read that
ecord.

[ Readi ng: ]

"We propose 30 days as the m ninmum
ormance |level, to align with the statutory
irements stated in Act 1142007.

"During the first quarter of FY '23, the
age duration for activation was
oxi mtely 33 days (see Table 1 of Exhibit
representing the current program
or mance | evel.

"However, this duration exceeds the
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m ni num performance |level. LUMA expects this

average to continue decreasing in fiscal-year

'23, though not at a rate seen in fiscal-year

' 22.

"Therefore, LUVA proposes a target of 28
days, which is nore aggressive than the current
performance and m ni num perfornmance | evel while
facilitating a reasonabl e achievable rate of
| nprovenent of the resources and | T systens
avai |l able."

Q Ckay. So thank you for that.

|'mgoing to ask you sonme clarifying
questions about what we just reviewed together, and
also try to get is sone nore information about how
you established the baseline and the targets.

So |''mhoping, first of all, if you could
provi de updated information about the second
quarter of 2023. | see that you reference
performance during the first quarter.

Are you aware of how LUVA performed in
t he second quarter?

A | haven't done my own anal ysis, though
|'ve | ooked at the quarterly report filing, second
quarter, and the average duration was, | believe,
36 days.
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Is only for the second quarter, not for FY '23 to
dat e.

So only for the second quarter of FY '23,
not for the first and second quarter of FY '23; is
that correct?

A Only the second quarter. And it -- you
won' t see that nunber in the summary report. This
metric differs slightly fromwhat is recorded in
the summary of netrics in that quarterly report.

| can explain that further, if needed,;
ot herwi se -- continue.

Q Ckay. Thank you for that. W may cone
back to that.

But | just want to confirmthat when you
I ndi cate that the average duration for activation
during @ of FY '23 was 36 days, you're neasuring
the sane action steps or the same process that took
an average of 33 days during FY '23 QL, according
to your testinony.

So we're tal king about parall el
i ndicators or identical indicators for different
periods?

A That's correct.

Q So is it correct to conclude that the
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performance during @ was worse than the performance
during QL?

A That's correct.

Q Are you able to provide any expl anation
for worseni ng performance?

A Unfortunately, | can't provide direct
experience for the worsening performance. | think,
actual ly, based on ny review of the nunbers
t hensel ves, | see that nore applications canme in
and | see that one of the nonths during that
quarter was Decenber.

And so there are -- as we know, holidays,
vacations, and you can see fromthe Decenber rate
of conpletions, of activations, it's dramatically
| ess, fewer than Novenber or January.

So | suspect being this is partially due
to the -- due to that. |'mnot aware of other
causes for that increase.

Q Ckay. Thank you for providing that
context. That is helpful.

So | want to turn specifically to your
statenent in lines 171 to 172 where you indicate
t hat :

"LUVA expects the average performance to

continue decreasing in FY '23, so not at the
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rate seen in FY '22."

In Iight of what you know about the
performance in the second quarter of FY '23, do you
still maintain this expectation of overall
performance inprovenent or would that, in your
view, need to be nodified?

A | think there's risk that it will not.
And there are factors beyond LUMA's control or
ability to anticipate that could prevent us from
seei ng these continued decreases in the average
duration, primarily the number of incom ng
applications, which can fluctuate pretty
dramatically fromnonth to nonth.

And we have very little, if any, |eading
i ndi cators fromwhich to prepare in advance so
we're -- we see fluctuations nonth to nonth in our
performance based on that -- the differences of
I ncom ng obligations.

Nonet hel ess, we have seen a steady
quarter-after-quarter inprovenent in -- or increase
I n the nunber of applications that we conpl ete each
quarter.

For instance, first quarter of 2022,
cal endar year, we conpleted around 6, 000

applications in that quarter; the second quarter
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was around 7500 applications conpleted; third
quarter 83-, 8500 applications conpleted; and this
nmost recent quarter, 9300 applications conpleted.

So each quarter we have seen steady
| nprovenents, which nmakes me expect that we can
continue to inprove, although, if you would graph
that trajectory i just listed there, you will see a
di m ni shing returns.

So we won't see dramatic inprovenents, |
don't think, but there's reason to believe that we
w ||l continue to see sone inprovenents, although
again, there are risks.

Q Just to make sure that | heard correctly,
the principal risk that you are tal king about that
can, you know, inpair the tineliness in this
di rension is the volune of applications, and you
have di scussed an increasing nunber of applications.

So that's the principal risk that you are
t al ki ng about ?

A At this point,that's the principa
foreseeable risk. | can inmagi ne many ot her
potential risks. That's the risk that's nost
tangi ble that we will have nmonth to nonth.

Q Ckay. Thank you.

You al so nmentioned di mnishing returns
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and | understand what you nean to be that you
believe that LUVA can continue to reduce the time
required to activate that metering tariff, but that
the rate of inprovenent or rate of decrease in that
time is going to slow over tine; is that a correct
under st andi ng?

A That's correct.

Q So does LUMA have an ultinate target or an
| dea of how rmuch ultimate inprovenent can be
achieved in this outcone?

A We really don't know what to expect at
this point, especially given within any certain
time frame.

| don't know what the ceiling wll be,
especi al ly when you consi der cost effectiveness of
further inprovements. Right nowin the past, we've
been -- we've been, for lack of a better term
calling on or naking a | oading inprovenent.

But we were able to achi eve significant
| nprovenents by collecting that |oading
| nprovenent, so to speak, nmaking the nost inpactfu
| nprovenents.

Now we're into inprovenents that are nore
costly that have | ower marginal gains, we get

| mprovenent from each inprovenent.
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So it's hard to predict where it wll go
and where it will sort of bottomout wth
cost-effective inprovenents.

Q So if | understand correctly, you're
drawi ng a distinction between nmaybe the best that
LUMA coul d do and the best that woul d be cost
effective for LUVA to do -- cost effectiveness
obviously is a --

A Ri ght.

Q -- not necessarily an objective thing or
the sanme for all parties, but you' re tal king about
cost effective for LUVA

A That's correct. If you want to sort of
pai nt a dichotony continuumthere on one hand,
there's the -- the best that LUVA coul d
technol ogically do given unlimted technical
resources, and artificial intelligence, who knows
what ever else, to automate the process on the one
hand.

And on the other hand, there's -- there
are -- you know -- what | wll say are maybe
realistically achievable inprovenents given tine
frames, given other priorities and given current
resource if you brought to bear to nmake

| nprovenents.
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Q Are there consequences for LUVA if LUVA

m sses the 30-day statutory mininumin this outcome?

A "In this outcone"? Wat do you nean?
Q Sorry, with respect to -- so in your
testinony, you -- well, okay.

You indicate that 30 days is the m nimum
performance | evel.

What is the basis for that proposed
m ni munf?

A | would say that | would have preferred
to set the m ninum performance | evel at 35 days,
that will be nore representative of current
per f or mance.

There's a public policy requirenment that
the applications be conpleted within 30 days,
t hough. And so we had to set that beyond 30 days.

Q Ckay. So what happens to LUMA --

A Does that answer your question?

Q Yes, it does. Thank you

Fol  ow-up question: \Wat happens to LUVA
I f they don't neet the statutory requirenment or Act
1420077

A That Act has been in place for five years

or so -- forgive ne, ny math -- but five or six

years and the utility has never net that
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requirenent.

And so |'mnot sure what woul d happen to
LUVA based on historical precedent. | amjust
specul ating. |'mnot exactly sure.

Q Ckay. So you just indicated that, |
guess, notw thstanding the statutory requirenent
your preference would have been to establish the
m ni nrum at 35 days; is that correct?

A As a -- why | chose that nunber nore or
| ess out of thin air -- sonething | ess aggressive
and nore representative of where we're at right
NOwW.

As | said, we're 33, 36 days this
quarter, but | would prefer to set it there.
That's correct.

Q kay. Now, in ternms of your proposed
target of 28 days, | understand that based on your
testinony -- you know, represents what you feel is
achi evabl e given current resource allocation; is
that correct?

A Yes. Yes. Wth sone risk, which is why
| hesitate, and there's uncertainty. But, yes,
that's what | believe is achievable.

Q Did you consider or evaluate nore

aggressive targets?
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A Not in any analytical way. | considered
the difficulty of, you know, getting down to 20
days, getting down to 25 days. And that is so far
away from historical performance that | don't know
how we woul d get there.

If there's alot -- | have nore
uncertainty subjectively and woul d not feel
confident with such an aggressive target.

Q Ckay. So | want to turn to -- well,
actual ly, before we do that, | want to ask you, the
28-day target is for the 100 percent of the proposed
al l ocated incentive and obviously there are targets
established for the other incentive tiers, so for
25 percent, 50 percent, 125 percent and 150 percent;
Is that correct?

A Correct.

Q So can you explain to ne -- we talked a
| ot about the derivation of the 28-day target and
the different factors.

Can you explain how you determ ned the
targets for those other incentive |evels?

A Just incremental influence around that
28-day 40 percent target.

Q I's there an underlying formula or

quantitative basis or was it nore a matter of
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j udgnent and so forth?
A It's mostly a matter of judgment. This
one doesn't lend itself to the simlar -- the
approach we used el sewhere of -- of applying

I ncrements of 25 percent around the target. And
that's primarily because of that sort of
di m ni shing returns.

| don't think -- zero is not -- you can
say inproved 25 percent on that towards zero
because | think that woul d be dimnishing returns.

And 25 percent in terns of days is --
could be dramatically nore difficult to
acconplish -- I"mnot explaining that well.

We assunme that dimnishing rate of
returns and there would be sort of a ceiling on
that rate of returns and set incremental val ues
around that with the assunption that we wouldn't be
able to nake it all the way to zero.

Q Thank you for that.

Just, | think, one or two nore questions
about this section of your direct testinony.

So in the final sentence, you indicate
t hat :

"The proposed target is nore aggressive

than the current performance of 33 days and the
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m ni mum performance of 30 days while
facilitating a reasonably achievable rate of

I nprovenent of the resources and I T systens --
of the resources and IT systens avail able.”

And |' mwondering if you could just
explain the second or the final part of that
sentence, "facilitating a reasonably achievable
rate of inprovement of the resources and IT systens
avail able."

Can you just elaborate on that, just
expl ain what you nmean by that?

A This goes back to the cost-effectiveness
consideration referred to earlier.

So reasonably achi evabl e rate of
| nprovenent with resources, that takes into
consi deration the resources neaning -- it may be
| nproperly worded here, but systens, the processes,
and the staff that are assigned to this in terns of
their productivity.

So how nmuch nore productive can our
system and our staff becone inplenenting this
process with nore practice, with nore experience
and so on.

And then the rate of inprovenent of the

| T systens, there's a reasonable rate of
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| nprovenent of | T given tine and cost.

We'll start there. And by that, | nean,
you coul d perceive hypothetically that there's sone
method to autonmate this entirely from-- you know,
from beginning to end, autonate everything.

|'"mnot sure if that's actually possible,
but hypot hetically speaking. But we don't yet know
how to do that. And | suspect attenpting to do so
woul d be cost prohibitive.

So within the types of inprovenents we
can make to the IT systemw thin a reasonabl e cost
and a reasonable tinme frame, we are not going to
get all the way to fully automated, Al, you know,
sensor - based application and approval mechani sm

It's still going to be a bit of a manual
process and we are going to make increnental
| nprovenents to the I T systens over tine.

Does that answer your question?

Q Yes, it does. Thank you for that.

Just to confirm the reference to

"resources" is staff resources?

A That's an overly catch-all word. Let ne

clarify. | would say "staff resources," also
the -- there are sort of less tangible -- and by
"staff," | really nean sinply the nunber of
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resources available, but their -- their training,
and their experience, and we see that in the rate
of inprovement that -- we see inprovenent wth
staff after a year of doing this as conpared to
after a week. So there is going to be that net of
| nprovenment in productivity with that experience.

The term "resources" could also nean the
systens and processes, sort of intangible,
organi zational systenms and processes that we
refine, adjudications, hand-offs, understanding of
the process flow and training on the process flow
and checklist and so on.

You know, things like that are |ess
tangi bl e resources that we can bring to bear that |
woul d sort of lunp within that category.

Q Ckay. Thank you for that.

But just to kind of sumup what you are
tal ki ng about are ways that LUVA will inprove its
performance in this domain or its capabilities to
performthis outcone.

A That's correct, ways that we have been
I nproving and we will continue to do so.

Q Ckay. G ven what you described as kind of
a path of inprovenent or different ways that LUMA is

I nproving or plans to approve, can you explain why
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you' ve not proposed inprovenent in the performance
target over the period?

A Yes. And this is related to two primary
things: One is uncertainties in the rate of
I ncom ng applications. W've seen a steady
I ncrease in applications. | think each nonth we
break records and we don't see any reason that that
wll taper off.

There may be other external prograns that
w il increase the rate of incomng applications
even further. So we have a |ot of uncertainty due
to that factor.

And we're expecting the issuance of a
final updated regulation, and that regulation is
going to require us to make additional changes to
the IT system [It's going to require us to train
on new processes and procedures, which, in the |ong
run, | think, wll notivate inproved productivity,
but in the short term could be a disruption that
requires us to rework existing processes to
accommodat e, which coul d delay us.

So there's uncertainty in the -- in this
t hree-year horizon that nmakes us very cautious in
conmtting to ever increasing performance targets

until we start to see the effects of those
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uncertainties, and at which point, you know, could

revise and [inaudi bl e.]

Q Thank you for that.

["Il turn nowto a different section of

your direct testinmony to lines -- it's paragraph

starting on line 96 and continuing to Iine 105.

A Yes.
Q Pl ease read this paragraph
A [ Readi ng: ]

"Using this nethod, however, custoner
del ays woul d be reflected in the total duration
of the product activation. For instance, to
change the nmeter, LUMA nust schedule a visit
Wi th customer to access neter on customer's
prem ses. Sonetines custonmers do not show up
to these schedul ed appoi ntnents, requiring
additional time to reschedule and to revisit
the prem se

"These del ays are not LUVMA's fault and
shoul d not be reflected in the performance
metric or the calculation of the duration for
activation.

"To account for those delays that are not
attributable to LUMA and until this nore
sophisticated IT system can be devel oped, LUVA
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proposes to flag any products that were del ayed
by the custonmer and exclude them fromthe
overal | average duration for any new tariff
activation for [inaudible.]
Q Ckay. Thank you for that.
So first of all, you were discussing here
a nore sophisticated IT system
I's that the kind of thing that we were
di scussing previously in the previous section?
A Yes.
Q And does LUMA have specific plans to
develop this IT systenf
A We nearly conpleted the first draft of
this nore sophisticated IT system though the
| nprovenents |'mreferring to here would still need
to be made to this IT system
So we have a new platform And this new
platformcan be further inproved upon, it can being
nmodi fied, and inplementing these tinmestanps wl|
requi re additional inprovement to this nore
sophi sticated systemthat we have devel oped.
Does that answer your question?
Q Yes, sorry. You know, that's hel pful.
So that additional functionality, the

ability to timestanp, is that sonething that LUVA
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Is -- has specific plans to acquire?

A No, it was not in the -- in the --
included in the original design of this newlIT
system And, |ook, to be nore attainable, the IT
system | nean, custoner application portal --
sorry to be vague here -- but the portal where
custoners submt their applications to, that's what
|'mreferring to.

And right now the first draft of this new
portal did not include programmng for these
ti mest anps.

Q Do you have a sense of how long it would
take to develop that functionality, the ability to
timestanp?

A The -- | -- if | renmenber correctly, |
asked around a bit when | was devel opi ng ny
testimony, how |l ong does it take to reprogram
things? And | was told one to two nonths.

Things tend to take a little bit |onger.
There's one thing to code the inprovenents and
there's another thing to test it. But for now,
| -- ny best estimate would be one to two nonths
addi tional .
Q Ckay. So if | understand what you are

recommending in this section is that, you know,
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cases where there's a custoner, what LUVA deens a
customer nedi ated or custonmer -- a delay that is the
customer's responsibility in this process, those
cases woul d be put aside and not counted toward this
metric; is that correct?

A That woul d be the easiest way to handl e
this, yes.

Q And so after the custoner has resolved --
after the custoner delay is resolved, would those
cases be re-entered into the tracking towards this
metric or would they be excluded for the entirety?

A In this latter method of flagging them
do you nean?

Q Yeah. | guess | --

A O -- yeah.

Q Yeah, just to be a little clearer, so you
have a case, you have an application, what LUVA
deens is a custoner delay. That case gets put
asi de. The customer, you know, does what the
custoner needs to do, so the ball is in LUMA' s court
agai n.

Does the clock restart on those or are
you not tracking the tineliness of LUVA s
performance relative to those cases at all for the

purpose of this netric?
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A At the nonent we don't have any way to
essentially stop the clock and restart the cl ock
once the custoner resubmts. That's why this nore
sophisticated I T systemw || be devel oped.

To meke it a little nmore clear, our
current I T systemcreates a tinmestanp when the
application is filed. It creates several other
ti nestanps al ong the way when the application --
| et me give an exanpl e.

Wien the application fee has been paid,
It doesn't include a tinmestanp, but a date stanp.
It gets down to the time of day, on this date that
this activity was created.

That timestanp doesn't exist right now
for, you know, when the custoner resubmts a
conpl et ed applicati on.

But we don't have that ability to capture
that right now It's absolutely possible wthin
the realmof IT to do that. It just wasn't
programed in the existing portal and is not
sonet hing that we progranmmed into the new portal,
not foreseen -- you know, not -- we didn't foresee
at that point the necessity to do so.

And so neither of these nethods would

have a way to right now reintroduce that custoner
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del ay back into the cal culation, which is why they
just [inaudible.]

And so what would that nean is say there
are 20,000 applications that cone in and there may
be 1,000 or 2,000 that are delayed, 3,000 that are
del ayed on the part of the custoner.

Now they cal culate the -- the netric
woul d be cal cul ated over the rating 17,000
custoners. And those 3,000 woul d be excl uded.

Q Yeah. Thank you. That all makes sense.

Do you have a sense of the share of
I ncom ng cases that have these customer del ays?

A This is where | think we could use sone
addi tional definition.

One data point that | do knowis there
are around 30 percent or so of applications that
are submtted have to be returned, so to speak, to
t he devel oper because information is absent or
incorrect. The application is basically not
conpl et e.

But in all of those 30 -- of those
30 percent, you know, sone of them m ght be
resubmtted the next day -- that day -- and
woul dn't cause substantial del ays.

So | don't know what portion of that
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30 percent caused neaningful delays. That's why I
hesitate to answer that question. It could be up
to a maxi mum of 30 or so percent.

Anot her option here would be instead of
starting the clock, say, a start date, so we have a
start and end date. Right now the start date is
the date they submt an application that's
conpl et e.

You can always submt an application and
then we could start the date instead at the point
at which they submt a conplete application and
t hereby correcting for those inconplete ones.

| may be making it too conplicated.

Q But just to be clear, you discussed just
now two different approaches, starting the clock
when you get the application versus starting the
cl ock when you know the application is conplete.

And what you're proposing is the first --

A Exactly.

Q Ckay.

A The way we've always done it is the
first. So that is why [inaudible] --

Q Ckay.

MR HAVUMAKI: | don't have any

further questions.
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COW SSI ONER MATEG:  This is
conmm ssi oner Mateo for the record.
EXAM NATI ON OF LEE WOOD BY THE PANEL
BY COWM SSI ONER MATEOQ:

Q M. Wod, we have net on anot her docket
very frequently in the -- LUVA operating the system
in the informati on docket. That information is
public and it's information that | want to confirm
wth you whether used it when you were preparing
your proposal for this netric and whet her you took
Into consideration because it seens that you're
doi ng better than what you're proposing.

And | don't understand the why -- out of
sync of the information, the inconsistencies.

A Thank you, Conmm ssioner Mateo, | can
expl ain that.

| did reviewthat docket and the netric
Is the sane as the netric |'m proposing here,
though it's the inputs to that nmetric are
different.

So let ne break this down because this is
maybe initially confusing, but it will make sense.

The nmetric that we track in that docket,
that we review every quarter, you know, it's a

| egacy netric, it is the way that the netric has
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al ways been calculated. | don't know who
established it, but we calculate the metric in that
docket as the average duration for any activation
during the period for cases that arrived at the
peri od.

And so all the cases that arrived in the
previous period or two years ago aren't included in
the statistic. But, again, that's the | egacy
metric. That's the way it's always been done.

That metric tells you one story, but it
doesn't tell you the conplete story.

The metric that we're proposing here is
the nore rigorous nethod that includes, you know,
for the year 2022, for instance, all applications
that were conpleted in the year '22 regardl ess of
when they were submtted.

If they were submtted in '21 or '20, al
of themthat were conpleted get back into the
average as opposed to reduci ng the nunber of just
those that were received in '22.

| can actually give you specific nunbers
for 2022 that denonstrate this.

So if you look at all of the applications
that we processed that are conpleted in year 2022,

t he average duration was 92 days.
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But if you reduce that to only the --
application -- the nunmber of applications that we
compl eted in 2022, that arrived in the year 2022,
that nunber is reduced down to 53 days.

And so the only difference in -- the
reason for msalignment between the docket and the
proposed netric is that we're suggesting all of
themthat are conpleted be included regardl ess of
when they were submtted.

And that nunber reflects any backlog, for
I nstance; whereas, the other nunber would elimnate
or ignore any backl og.

Does that help clarify that?

Q No. But | wasn't tal king about the
backl og. | amclear that the backlog is another
story and it's to be worked out in a specific way or
a special way, because it's sonething you inherited
and there's progress.

But what I'mtal king about is why |I'm not
seeing a very aggressive netric when you are doing
very good with the cases that are yours, that are
not the cases of the backlog, and you are already
in control of that program and you should have the
capabi lity of inproving upon that performance to

make things better rather than going backward, if
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you will.

A That nmetric is basically m sl eading.

It's the neasure that was al ways used, but it is a
m sleading netric. It only includes the -- a
subset of all of the applications.

W can calculate this netric in that way,
and continue to do it that way. And we can nodify
this proposed performance netric.

That's going to be -- nake the proposal
even easier and we would need to nodify the
targets.

But to align with that docket, we could
realign these netrics the way it's calculated in
t he targets.

My opinion, though, is that it's a
m sl eading nmetric the way that it's cal cul ated.

Q Actually, M. Wod, the baseline for --
the nunbers or tineline that you shoul d be | ooking
at is what the law requires rather than what PREPA
was doi ng. Because you have certain deadlines for
certain tasks that you are undertaking on the
| nt er connection program

So that's the starting point and you need
to do better than that in order to be aligned with

the principle that you conpensate with incentives
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for conduct that goes beyond what is required.

So I'm not even tal ki ng about PREPA
nunbers. Let's forget about PREPA numbers. [|'m
not -- for this purpose at this point -- |'m not
interested in that.

| aminterested in seeing a netric that
I s aggressive and that would get you to do even
better than how you are currently doing and what
you're reporting in the interconnection docket.

A So | think that | understand where you
are comng fromand for all intents and purposes,
there are two different metrics.

The netric we're reporting on here is a
different netric, it's apples and oranges to the

metric that's proposed over there.

We could recalculate the metric using the

same nethod. And that would show you a -- that
woul d show or tell a different story?

But right now we have basically two
different netrics. So you can't conpare the
targets that we've put forward -- in performance
metrics here, they can't be conpared directly to
the quarterly reports that have been filed.

You know, it's not -- not the sane

nmetric.
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Q Point taken. | think that | understand
what the difference is and | think that we have a
problemw th that, but let's nove on.

You testified today that you don't have
the capability of tinmestanping delays by the
applicant or simlar events in the tracking of
docunments, et cetera.

In the interconnection docunment, Energy
Bureau has been pressing very aggressively and has
required LUVA to nodify the platformfor exactly
t hose points, so you can track productivity from
your personnel and nmonitor the performance to force
| nprovenent in the managenent of those cases.

So | amfrankly surprised to hear
sonet hing different because we were expecting the
rel aunch of the platformin a nore inproved
fashion. And I'msure that there isn't anything in
|ife -- usually there's roomfor inprovenent.

But what we were expecting and what we
were told in that docket, it was that the system
was going to be [inaudible], would provide the
capability of tracking the applications to avoid
exactly that a person may have made a single small
m stake and the case is lost in the system And

LUMA is not tracking it. Nobody is taking that
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case into consideration actively, affirmatively.

And, frankly, taking that case of the
cal culation of the metric when you are the one with
the problemof not tinmestanping it, doesn't make
sense.

Do you think that there's a disconnect in
this topic as well as to netrics? Because it |ooks
| i ke we're asking different things.

What |'m hearing today is conpletely
different fromthe other docket and it's conpletely
m sal igned with what the Energy Bureau has required
In the interconnection docket.

And let's make clear -- and this is a
statenent, this is not a question: The
I nt erconnection public policy is very clear on what
It requires. The Energy Bureau may have required
additional information and report that the public
policy is very clear. And this method needs to be
targeted to achieving that public policy.

Let's forget about the PREPA backl og or
history or whatever. This needs to be designed
to -- for LUMA to achieve public policy and to go
beyond that. So it seens that we're hearing two
stories.

Can you clarify?
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M5. MERCADO  For the record -- give
me a second. | just wanted to state an objection

to the statenents. But you nmay answer the

guesti on.

MR, SEI LHAMER  Not ed.

COMWM SSI ONER MATEO.  Let's wait a
mnute. | nmade the statenent, it's not an opinion,
it's a fact. It's in the law. \Wat

I nterconnection requirenents you're subject to are
in the | aw

So that's not an opinion from ny
part. That's a statenment that | made rem nding him
of what the law says. A law that he should know --
he shoul d know, and nmanage very confortably with
much famliarity because that's the programthat
he's running.

So it isn't appropriate to object to
it. It was noted and everything, but it's not an
opi ni on.

And |'mfram ng the question for him
because it is surprising that we're hearing two
different stories on the metrics in this case when
we asked for additional netrics, the
I nterconnection netrics needs to be targeted to

achi eve conpliance and go beyond that. Because
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that's in the principles when we opened this
docket .
So let that be clear for the record.
MS. MERCADO. | appreciate that and
note nmy objection for the record for clarity.
MR, SEI LHAMER Both statenents are
not ed.
BY COW SSI ONER MATEQ.

Q M. Wod, are we hearing two different
stories? And consider, please, if you need tine to
check the law, check the | aw before you answer,
because you' re under oath.

A [''mnot sure what |'mhearing here in the
questi on.

Q The question is: Wy we are not receiving
a nmetric that is geared to conply with public policy
and go beyond? And |'mhearing that it was
calculated with a different systemand it's not
targeted or focused on what | say: That the |aw
establishes and requires -- he's the one that says
that -- he's tal king now about two different things.

So he's saying that these are two
different metrics: one in the interconnection
docket and one here.

| clarified wwth the statenent that |
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made about the facts that are in the law that even
I f we required additional information in the
report, or a different way to cal cul ate those
reports, the results for those reports, the |aw
requires for sonebody to be interconnected in such
amount of days and for the [inaudi ble] account to
be established and the client to be able to do it
in a set anount of tine.

This method needs to be aligned with that
and go beyond.

So | amasking him What is the
difference? And if that's the case, why it wasn't
calculated with that in mnd, because those are the
principles that we use when we open the docket.

| think I'm being clear.

A This -- this netric does align with that
policy. And, again, it says [inaudible] --

The difference is not -- we're trying to
get up to 30 days or less. That's the law. The
di fference between the docket and this nmetric is
whi ch projects you put into an average. Again the
metric says that all of the projects conpleted in
the year.

So let's say there are 10,000 projects

conpleted in one year. This netric says that
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averaging all of those, the average duration nust
be 30 days or |ess.

And the difference between this metric
and the netric in the docket is that the netric
that is recorded in the docket doesn't |ook at all
of the projects that are conpleted. It only |ooks
at the projects that were conpleted in 2022, for
I nstance, that were filed in 2022.

So it's the same netric, average duration
for a connection. They are just |ooking at
different pools of the popul ation.

But, nonethel ess, the netric we proposed
aligns with the public policy target, public
policy, and sets targets to inmprove on perfornmance.
[ I naudi bl e. ]

Q You're currently doing the interconnection
under 30 days, bel ow that.

Why are you using an average when the | aw
requires every systemto conply within 30 days?

A We're not. That many -- if you -- if
you -- what | think you' ve referring tois, for
I nstance, in the nost recent quarterly
I nterconnection report, in the Summary tab there
are two netrics that report the nunber of days

required to interconnect.
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And these are the sane netrics that have
al ways been recorded in that docket. And one of
them-- the netric is around 20 days or |ess,
average duration of 20 days or |ess.

So that 20 days or less only includes --
it's only the averaging the cases that were
conpleted in this quarter and received in this
quarter, which is maybe 50 percent of all of the
cases conpl et ed.

So the other 50 percent are cases that
were conpleted in this quarter that were submtted
| ast quarter, two years ago, and so if you were to
factor in all of those other out-of-period cases,
that 20 woul d be rmuch higher than 20, it would be
36. It's all a nmatter of the way you choose to
| ook at it.

The legacy nmetric in that docket |ooks at
just the cases that were conpleted in this period
and filed in this period, and that ignores
everything that was filed before, and that's why
it's a bit m sleading.

And there are legitimte cases that were
filed two years ago and conpleted in a certain
quarter. Their duration for interconnection would

be, what, 600 days? W saw sone cases that took
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600 days to conplete.

That nunber woul dn't show up in this
metric. That case woul d be excluded fromthis
metric because it was not filed wthin this period,
and using the nethod that's used in that docket.

So nothing we proposed here is a nore
accurate -- it goes with all the cases. Even if a
case took two years to conplete, it's included in
this metric, because to do otherw se would be
m sl eadi ng.

Q So your testinony is that this nmethod, the
way you're proposing it, is effectively [inaudible]
LUVA to go beyond what is required by law. And that

this way that you say you're calculating it that is

different fromthe interconnection docket does -- is
not msleading and will capture everything -- every
case.

A That's correct. Now, it does capture
everything. And it's not msleading. W're
suggesting that some of these cases be excluded --

Q Yeah, | heard you --

A -- cases where the custoner [inaudible.]

Q Yeah, but if you don't have a tracking
system why should | exclude the case and if it

falls within the cracks, so to speak, the client is
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going to pay the price. And you're still going to
get conpensation, perhaps.

So why allow that when you were required
on the other docket to have a systemthat does
that, that hel ps you track every single case with
comuni cations with your staff, with clients in an
effective way with tinestanping that does not allow
for anything to be out of mnd, out of sight.

A W have -- we have a | ot of enhancenents
and features that we're adding into that and we're
building a systemthat is capable of including this
ti nmestanp.

Again, we don't have any -- without this
metric being put in place, we wouldn't have a need
to track and nonitor a report on that.

So this platformis absolutely capabl e of
bei ng progranmed to capture that timestanp.

Q So it is capable or it isn't?

A It's capabl e of being progranmed to track
it. But the first draft of it doesn't include this
timestanp. The benefit of this platformthat we
control it in-house and we can make nodifications
to it as we need.

We can do a lot of things wth it. There

are a lot of additional features that we'll add on
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over tine.

And so now, you know, unlike before,
adding on a new feature like a new tinestanp is not
a big deal. Before, it was like pulling teeth,
that, and we changed that -- the old portal.

But the new platformis capable of adding
features like this and being -- those features can
be done by in-house staff instead of an external

contractor.

Q So the --

A | think there will be -- I'"msorry.
Q No, go ahead.

A | think there will be lots of

enhancenents and i nprovenents we will make to this
over tine. It will be a living thing because it's
going to be added and we can continually inprove
it, add additional features.

We can't do that all at once, but there
wll be |lots of new features we will add down the
r oad.

Q |"'msure it's difficult to do a |lot of
t hings at once because we are doing a |lot of things
at once, as well. So we feel the pain, and we
enpat hi ze, but we have a role to require what is

required.

Ver bati m Reporting PR
787.626. 5700



© o0 N O o B~ W DN B

N N N N NN P P P PP PP PP
aa ~ W N b O © 00O N OO O WO N B+ O

HEARI NG FEBRUARY 8, 2023 VOL. 2

Page 405

So it's been nore than a year that we
have been tal king about this platformand the
| nprovenents and you've saying that the platformis
capable of it.

So why -- howdifficult it is to design
sonet hing that you are tal king about excl usions
because | thought that it wasn't capable of and it
was not going to be capable of for a long tine.

So maybe | am confused.

MS5. MERCADO And for the record, |
just want to state that his prior testinony,

M. Wod alluded to the tinme that it would take to
-- we have to go back to the record -- in his

begi nning of this testinony, he has testified about
this.

COW SSI ONER MATEQ  Yes, you can
see his testinony and tell ne.

M5. MERCADO  Yeah, |'mjust
objecting to the portion of the characterization
that seens to allude to the contrary in the
guesti on.

COW SSI ONER MATEQ | will invite
everybody to check the interconnection docket
because |'m based on facts of how many tinmes we're

meeting in that docket and di scussing this.
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So it is a pertinent question and
it's not a mscharacterization. There have been
plenty quarterly meetings. So |I'm not
m scharacterizing this or exaggerating it. It is a
fact.

M5. MERCADO If | may, for the
record, | do need to clarify, I was neaning his
prior testinony today.

COW SSI ONER MATEOQ | know. |
know.

MS. MERCADO  Yes, but in your
statenent, you're m scharacterizing what | neant
W th ny objection.

So if | could state it for the
record, | nmeant his testinony earlier today in this
heari ng.

MR SEILHAMER And it's noted,
Counsel or. Thank you.

BY COWMM SSI ONER MATEOQ:

Q Can you tell ne when are you going to be
capable to have the timestanp in operation? O can
you repeat it?

A As | testified before -- as | testified,
| think, further down this page, one or two nonths.

Q Twenty-two nont hs?
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A It would take an additional --

M5. MERCADO  No.

THE WTNESS: No, no, it's one to
two nonths of additional programm ng to incorporate
the tinestanps.

BY COW SSI ONER MATEQ:

Q So it could be -- it could be in place
when the netrics enter into effect; is that a
possibility?

A Yes.

COW SSI ONER MATEOQ:  Thank you very
much.

THE W TNESS: Dependi ng on when t hat
happens, but --

COW SSI ONER MATEOQ:  Thank you very
much.

COW SSI ONER TORRES:  This is
Commi ssi oner Torres, good afternoon, M. Wod.

THE W TNESS: Good afternoon.

BY COW SSI ONER TORRES:
Q | don't know where you are, but Puerto
Rico is probably warnmer right nowin case you're in
Canada.
| would like to go through your

t esti nony.
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A I'min Argentina and it's 35.
Q Ch, wow.
A Sorry.
Q The sumer. Sorry about that.
And your testinmony, if we could go to --
| think | got lost here -- line 14 to 17.
Do you have it?
MR. SEILHAMER: W are going to have
to --
THE WTNESS: |'mactually waiting
for sonmeone to pull it up on the screen.
| s that possible?
MS. DE LA ROSA: Is it the direct
t esti nmony.

COW SSI ONER TORRES:  Yes, the
direct testinony.
MR SEI LHAMER: \What line is that?
COW SSI ONER TORRES: Line 15 to
16 -- to 17, I'msorry, and it's dated Cctober 28,
2022.
THE WTNESS: GCkay. | see lines 15
through 17, | assunme I'min the right docunent.
COW SSI ONER TORRES:  Ckay.
BY COW SSI ONER TORRES:
Q Coul d you read that or --
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A

Yes.

"1 hold a bachelor of science in Geography

and Pl anni ng from Appal achian State University

and a naster's of business adm nistration from

the University of North Carolina at Chapel
Hill."

Q
A.

Q

> O » O >

And we understand you're not an attorney?
That's correct.

Ckay. Just want to make sure.

Can we go now to line 1677

[Wtness conplies.]

Can you read 167 to 168?

Sure. Sorry.

Can you pl ease read that?

Yes.

"We propose 30 days as a m ni mum

performance level to align with the statutory

requi rements stated in Act 114-2007."

Q
A

Q

Ckay.
The whole entire thing there?
No, it's just that.

And the statenent you gave today to one

of the consultants for purpose of the question that

he sai d:

Whay did you choose the 30 days, you

mentioned it was a policy requirenment; is that
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correct?

A | believe that's correct.

Q Ckay. Understanding that you're not an
attorney, can you describe that policy requirenment?

A The Act, Act 114, requires that
I nterconnection projects -- these projects to be
conpleted within 30 days. That's the basic rule.

Q When you say "these projects,” we're
tal ki ng about expedited, which is equal or |ess than
25 --

A Yes, sir. That's right.

Q So do you understand that's the maxi mum
days that the law allows for these projects?

A That's correct.

Q Ckay. Now | would like to go to Annex IX,
| think it's Exhibit 11. If we could go to page 25,
whi ch states, "LUWVA's Revised Performance Metric
Targets."

A [ Wtness conplies.]

Q Ckay. | would like you to | ook at Table
2-9, 2-10, and specifically where it says "M ni num

Performance Level," and conpare that with the col um
that says "25 Percent."”
You don't have to read that. | just want

you to look at that. Table 2-09.
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A I''m 1l ooking at it.

Q Yeah, Table 2-9, Table 2-10 doesn't apply,
Table 2-11, |l ook at the colum of "M nimum
Performance Level" versus "25 Percent."

Table 2-12, Table 2-13, Table 2-14 and,
again, I"'monly |l ooking at "M ni mum Perfornmance
Level " and "25 Percent" colums, and so on.

We can go to the tables at page 29.

A [ Wtness conplies.]

Q Looki ng at those columms, "M ni num
Performance Level," and "25 Percent."

Until we reach Table 2-19, which is on
page 30, which is what we are discussing right now.

A [ Wtness conplies.]

Q Ckay. Am1 -- am|l correct if | say that
conparing all those other tables with the M ni num
Performance Level" and the "25 Percent" col um,
there's a reduction or you get 25 percent in
i ncentives because there's either a reduction or an
I ncrease which favors the people of Puerto Rico?

A | think wth the exception of 2-10,
that's correct.

And we can go back to Table 2-10.

Q Yeah, exactly. That's why | said that one
doesn' t apply.
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Ckay. So -- yeah.
So all of the tables colums with
"M ni num Per f ormance Level" versus "25 Percent,"
there is a difference, either up, because it's
better to be up, or down, because it's better to be
down.
Now, if go to Table --
COW SSI ONER UGARTE:  Ni net een.
THE WTNESS: [Wtness conplies.]
BY COMM SSI ONER TORRES:
Q -- 19, conparing the "M ni num Performance
Level " and the "25 Percent," is there a difference?
A No, there isn't.
Q Wiy is there not a difference -- why do
t he people of Puerto Rico have to pay an incentive
for no difference at all?

A To be honest, we | ook at the 100 percent

| evel as being successful. And then the 25 percent
| evel is not necessarily a success, in our -- in
our eyes.

This table and these netrics reflect the
considerable difficulty that we have faced and wll
continue to face sinply to get the program
performance down just to 30.

So even 30 percent is an achievenent. So
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that's why this table reflects that.

Q What | understood was you believe a
hundr ed- per cent successful and | ess than a hundred
I's not successful ?

So you want an incentive of the people of
Puerto Rico for unsuccessful work?

A [ Noddi ng head. ]

M5. MERCADO  Yes or no.

He' s noddi ng.

THE W TNESS: Thank you.

MS. MERCADO We didn't hear an
answer for the record.

MR HURTADO Well, they are
answering, and they are speaking into the record.
So we can't hear himspeak so --

[ Speaki ng sinmul taneously. ]

MR SEILHAMER | didn't hear if
they spoke. | didn't hear it. |[If it happened, it
shoul dn't have happened.

MR MJRTHY: They said yes or no.

MR SEI LHAMER  So pl ease avoid
those type of coments while w tnesses are
testifying. Sorry, | didn't hear it.

BY COW SSI ONER TORRES:
Q Wul d you like to respond or would you
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like me to ask the question again?

A In ny personal subjective definition of
"success," we're trying to achieve 100 percent.

Q Ckay.

A And in that personal subjective
definition, 50 percent or 25 percent is not
successful regardless of what the nunber is.

| only say that's ny personal definition.

Q So is it correct that we're going to pay
the people -- people of Puerto Rico are going to pay
for unsuccessful work as an incentive if it's bel ow
that 100 percent?

A | would say in the objective of this,

30 percent is quite a success.

Q Ckay.

A I'msorry. Achieving 30 days is quite a
success, objectively speaking. Fromny personal
view for high performance, 100 percent is where
set ny goal.

So there's a difference between the way |
vi ew success nyself and the way an objective --
obj ective view of success -- an objective view of
success would be -- 30 days woul d be successful and
t he people of Puerto Rico would be paying for that

definition of success.
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Q And, again, maybe you al ready answered

this, but I don't recall

Wiy is that one of the only netrics that
doesn't have a reduction conpared to the m ni num
performance | evel ?

A Because of the uncertainties in our
ability to succeed and aggressively go beyond these
performance | evel s.

Q So you believe all of the other
performance netrics, you can neet them and go
beyond?

M5. MERCADO | object to the
qguestion. Beyond the scope of his testinony --
sorry -- it's beyond the scope of his testinony.

He has not been called to give particular
assessnents on targets or threshol ds and ot her
metrics.

MR SEI LHAMER Noted. |If he
doesn't have the answer, then he can say he doesn't

have t he answer.

THE WTNESS: | don't have it.
COW SSI ONER TORRES: | retire --
how do | say it? | wthdraw --

MR. SEl LHAMER: Wt hdraw the

questi on.
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COW SSI ONER TORRES: | withdraw t he
questi on.

Thank you, M. Wod. Thank you.

COW SSI ONER MATEO: | have a
question for you, M. Wod. Let's piggyback on
Conmi ssi oner Torres's |ast question.
BY COW SSI ONER MATEQ

Q Let's not use "success." This table
reflects that the people of Puerto Rico would be
paying an incentive in a situation that conpliance
wth the aw -- the requirenments of the | aw haven't
been net; is that correct?
A That's correct.

COW SSI ONER MATEOQ:  Thank you very
much.

M5. ARROYO. This is Counsel |aura
Arroyo. | want to clarify what happened before.

| was off of the record and | wanted
to clarify that he nodded and -- for the
conpl eteness of the record, so | should have |ike
opened the mc and said that -- for the record that
he was noddi ng that he would provide an answer.

MR SEI LHAMER: That's fine.

M5. ARROYO  Thank you.

MR. SEILHAMER: The only thing we're

Ver bati m Reporting PR
787.626. 5700



© 00 N oo o B~ O w N P

N N N N NN P P P PP PP PP
g N W N P O © W ~N O 0o »h W N B O

HEARI NG FEBRUARY 8, 2023 VOL. 2
Page 417

asking is just to avoid comments and if there's --
if there's a need for clarification, then the
attorney or the Comm ssioner asking the question
can just ask again and the w tness can answer.

| don't think we have nore questions
for M. Wod as of now.

COW SSI ONER UGARTE: Wi t.

MR, SEI LHAMER  Ckay. Sorry for
t hat .
BY COMM SSI ONER UGARTE:

Q What percentage are we tal king about? How
many cases are beyond 30 days and what is bel ow the
30 days?

A Thank you, Commi ssioner Ugarte. [|I'm
sorry, | don't have that number off the top of ny
head.

COW SSI ONER UGARTE:  Ckay.

MR. SElI LHAMER. Do we have any ot her
questions for M. Wod?

[ No response. ]

MR SEI LHAMER:  No?

Thank you, M. Wod.

| just want to clarify that the
consul tants for Comm ssion -- or for the Bureau

don't have any questions. Eventually there's
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cross-exam nation fromother parties who may have
questions for you.

MS. MERCADO. Can we have a short
recess for a bathroom break?

MR, SEI LHAMER  Sure. W are going
to have a five-mnute recess.

[ Wher eupon, a recess transpired from 2: 47
p.m until 3:01 p.m]

MR SEILHAMER. W are going to
continue with the agenda. | just want to rem nd
all the witnesses that you are still under oath.

And we are going to start asking
questions to M. Irizarry.

EXAM NATI ON OF AGUSTI N ALEXI
| Rl ZARRY- Rl VERA
BY MR GRIFFIN

Q Good afternoon, M. Irizarry. This is Jay
Giffin, consultant to the Bureau. | just have a
few questions for you on your testinony submtted
and then ny col |l eague here will handle a few ot her
t opi cs.

A Muy bi en.

Q Could you turn to page 10, line 147

A (I n Spani sh.)

Q Page 10, line 147
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Si.

Can you read the first sentence?

> O >

(I'n Spanish.)
Q Actually, lines 13 to 15, your first
sent ence.
A "Private investnent"?
Q No, it's about vegetation managenent.
MR. SEI LHAMER: He has two direct
testimonies. It has to be the one that is narked
as Nunber 9.
BY MR GRI FFI N
Q This is your testinony submtted on March
22 --
A (I'n Spanish.)
MR. SEI LHAMER  Ckay.
MR CRIFFIN.  The March 22 -- yeah.
This one here [indicating].
BY MR Rl FFI N
Q Ckay.
A (I'n Spanish.)
Q Line 147, you see it there:
"Veget ati on Managenent" --
A [ Readi ng: ]
"Veget ati on managenent is critically

inmportant for reliability, resiliency and
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public safety.”
Q Do you still agree with that?
Si.
Can we nove forward, page 11, line 14.

[ Wtness conplies.]

O > O »F

In this section, you tal k about:
"The cl osed target should be hard to reach
In the vegetati on managenent area."
A Si Senor.
(I'n Spanish.)
Q When it conmes to the proposal here that
LUVA has put forth, there's a certain nunber of
m | es.
VWhat' s your benchmark for considering
"hard to reach"?
A (I n Spani sh.)

MR. MURTHY: | have an objection,
he's not being responsive. The question was: Wat
was your benchmark?

THE WTNESS: (In Spanish.)

MR. SEI LHAMER: Go ahead.

THE WTNESS: (In Spanish.)

BY MR GRIFFIN
Q Thank you for that.

Just one further followup: Are those --
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sone of those inplenentation details, are those
other netrics that the Bureau could track in the
I mpl enentation and -- to nake sure that they are
just not picking the easy lines to trinf
A (I'n Spani sh.)
Q Thank you.
MR GRIFFIN. | have no further
questi ons.
COWM SSI ONER UGARTE: Are you goi ng
to another topic?
MR. GRIFFIN:. Another topic.
COW SSI ONER UGARTE: | have a
question but for an another topic.
MR SEI LHAMER:  Ckay.
BY MR, HAVUMAKI :
Q Hi, good afternoon, M. Irizarry.
A (I'n Spani sh.)
Q | want to discuss your first testinony,
which i s dated Novenber 17, 2021.
Do you have that docunent?
A Si, Sefor.
Q | would like to turn to page 8, lines 11
t hrough 16, which contain Recormendati on Nunber 6
concerning the proposed OSHA netri cs.

Can you pl ease |let nme know when you are
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t here.
A (I'n Spanish.)
Q Just let me know when you are there.
A Si .
Q Ckay. Geat.

Can you pl ease just summarize your
recommendati on concerning the OSHA nmetrics.
A (I'n Spanish.)
M5. MERCADO | respectfully object.
Now he's entering beyond the scope of the question,
that he was to sunmari ze his reconmendati on.
MR, SElI LHAMER:  Sust ai ned.
BY MR, HAVUMAKI :
Q M. lrizarry, directing you to that sane
section on page 8, you indicate that:

"Puerto Rico OSHA rul es shoul d be
consulted and a conparison with simlar
jurisdictions should be conducted to establish
t he m ni num standard. "

Can you el aborate any nore on the

"simlar jurisdictions" that you had in m nd?
A (I'n Spanish.)
MS. MERCADO | have an objection.
It's beyond the question that was asked about

“other jurisdictions.”
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MS. ARROYOC  The person asking the
guestion is not raising these issues.

M5. MERCADO | have a right to
obj ect when the questions and answers are not --

MR. SEI LHAMER:  Your objection is
noted. I'mgoing to give hima little bit nore
opportunity to --

MS. MERCADO  Noted, noted.

THE WTNESS: (I n Spanish.)

MR HAVUMAKI : Thank you for that.

| don't have any further questions
for this wtness.

MR SEI LHAMER: Thank you very nuch.

| f the Conm ssioners don't have any
questions, then we can go to the next w tness.

[Brief pause in the proceedings.]

MR MURTHY: And |'msorry.
bel i eve one of the Conmm ssioners did have one -- if
t hey come back, is it okay to --

MR SEI LHAMER As |ong as the panel
I's here, they can ask questions, so, yes.

MR. MJURTHY: Thank you, Your Honor.

EXAM NATI ON OF MR. COSME
BY MR, HAVUMAKI :
Q Hel | o, M. Nufez --
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MR, SEI LHAMER: M. Cosne.

MR HAVUMAKI: M. Cosne, |'msorry
for that.
BY MR HAVUMAKI :

Q Coul d you pl ease introduce yourself for
the record and just indicate your role in this
proceedi ng, what you fil ed.

A Good afternoon. 1'Il be switching to
Spani sh from now on

(I'n Spanish.)
Q Thank you for that.
We are going to be [ ooking at your direct
testimony, which was filed on Novenmber 17, 2021.
MR, SEI LHAMER  That's Exhibit 31
BY MR HAVUMAKI :

Q Specifically we are going to be turning to
l'ines 247 to 256.

A Ckay.

Q In this section you're discussing
proposal s for renewabl e-energy-related netrics; is
that correct?

A Yes, correcto.

Q Ckay. And could you please briefly just
indicate the netrics that you proposed here?

A (I'n Spanish.)
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Q Certainly, yeah.

So it's the section -- there's a nunbered
list and it begins on line 247 with the proposed
I ncentive performance netrics.

A (I'n Spanish.)
Q Ri ght .

So ny question is: Could you please
just -- just in summary just indicate what you have
proposed here? What are the specific netrics that
you' re proposi ng?

A (I'n Spanish.)

Q Ckay. | understand. Thank you for that.

| just want to clarify, you're

mai ntaining this proposal -- | knowthat it's not
addressed in your other testinony -- but is it
correct that this is still your proposal ?

A (I'n Spanish.)

Q Ckay. | understand. Thank you for that
clarification.

| want to turn now to your other direct
testinmony, which is dated Decenber 8, 2022.

A Si.

Q We are going to be | ooking at the
paragraph starting on line 82, specifically, 82 to
94.
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A [ Wtness conplies.]

Q Here you are introducing a proposal for a
new metric that you are termng -- you are calling
"the average duration for interconnection process
conpl etion.”

I's that correct?

A Si, correcto.

Q So I"'mtrying to get a little bit better
under st andi ng of what you're proposing here.

A Miy bi en.

Q And | want to clarify what you're

proposing -- would this relate to expedited systens,
whi ch we've discussed earlier -- those are the
systens -- you know, the smaller systens, would this

relate to larger systens? To all systens? Could
you please clarify that?

A (I n Spani sh.)

Q If | understand correctly, your concern is
that, at least in part, that the notivation for
proposing this alternative is that the netric that's
been proposed by LUVA doesn't actually capture
necessarily the full tine required to get the system
conpl et e.

A (I n Spani sh.)

Q Ckay. Thank you
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MR, HAVUMAKI : | have no further

questi ons.
EXAM NATI ON BY THE PANEL
BY COW SSI ONER UGARTE:
Q (I'n Spanish.)
A Si. (In Spanish.)
Q (I'n Spanish.)
A (I'n Spanish.)

COW SSI ONER UGARTE: (I n Spani sh.)

MR SEI LHAMER  One of the attorneys
noted that you wanted to ask questions so, yes,
you're open to --

COW SSI ONER UGARTE: (I n Spani sh.)

MR, I RIZARRY: (I n Spanish.)

COW SSI ONER UGARTE: (I n Spani sh.)

MR, | RI ZARRY: No.

MR SEILHAMER: Wth no ot her
questions, we are going to take a two-m nute
recess.

[ Wher eupon, a recess transpired from 3: 38
p.m until 3:43 p.m]

MR. SEILHAMER:  Next, let's continue
wth the process.

MR HAVUMAKI : Good afternoon,

M. Cortez.
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THE WTNESS: Good afternoon
EXAM NATI ON OF DON CORTEZ
BY MR HAVUMAKI :
Q | want to address the rebuttal testinony

that you offered concerning the intervenor testinony
on the net netering metrics proposal. And that is
your rebuttal testinony that's dated January 23,
2023.

A Ckay.

Q "Il ask you to turn to line 139 that's on
page 8.

A Yes, |I'mthere.

Q And if we actually back up to line 137,
you' re introducing an explanation of the major steps
I nvol ved in interconnecting |arger systenms, systens
that are not designated expedited systens; is that
correct?

A That's correct.

Q And you identify in this section five
maj or steps; is that correct?

A That's correct.

Q And t hose steps are eval uation, blueprint
endorsenent, electrical construction, inspection
phase and approval phase; is that correct?

A That's correct.
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Q So does LUMA track the overall tinme
required to interconnect these |arger systens?

A We do. There's not very many, but we do.

Q So when you say "there's not very many,"
can you el aborate on that?

A If | remenber correctly, they are |ess
than 1 percent of all of the interconnection
projects we received. | don't know off the top of
ny head what that nunber is.

Q Does LUVA track the tine at the |evel of
the individual steps, so the time to conplete each
discreet step? O is the tracking just overall for
t he whol e process?

A [f I"mnot mstaken, | believe we tracked
every step because there are so few projects.
There's a lot of interaction with a custoner or
their contractor.

Q Are you able to provide any infornation?
Do you know overall how | ong this process on average
takes for these |larger systens?

A | don't have that, top of ny head.

Q How does the time in total conpare with
the tine to connect expedited systens --

I nt erconnect expedited systens?

A | couldn't tell you off the top of ny
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A -- but I know this is a | engthy process.
There's a |l ot of back-and-forth with the custoner.
Q Does LUVA have any goals to inprove the
tineliness of this interconnection process for
| arger systens?

A Ri ght now | believe we're nore focused on
the expedited systens for |ess than 25KW those are
the ones comng in in great quantities. And these
| arger projects, we just work with the custoner or
the contractor to work in the | east possible tine.

Q So now | ooki ng back at these five steps,
can you discuss in general the time required to
conplete then? Are they all equally time consum ng?
Do some of themtend to take nore tine?

A | think overall probably the electrical
construction takes a greater time, that's for it to
actually be built. But it depends on the project.

Q And when you say "electrical construction
takes nore tine," you're thinking about -- are you
t hi nking about both the customer's role and LUVA' s
rol e together?

A It's nostly custoner role.

Q So are any of these steps -- just thinking
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about LUMA's role in this process -- are any of
t hese steps nore or less tinme consum ng for LUVA?
A Probably the inspection phase.
Q That's a nore time-consum ng step?
A Yes. That would be nmy guess at this tinme
W t hout having any data in front of ne.
Q Ckay. Thank you for that.
| want to turn to a couple of RO
responses that you've provided. W can start with
PREB Request 5-2.
MR SEILHAMER It's going to be
mar ked Exhibit 36.
[ Exhi bit Nunmber 36 was marked for
I dentification.]
BY MR HAVUMAKI :
Q M. Cortez, do you have this response in
front of you?
Yes.

And have you reviewed the response?

> O >

Yes.

Q So in this response you provided a table
that's titled "Table 1 - Historical Backlog Data."
I's that correct?

A That's correct.

Q Can you pl ease just describe the
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information that's provided in this table?
A Yes. W have the interconnected
custoners -- what we | abel as "commerci al
custoners,”
than 10KW-- a range of 10KW 25KW greater than

25KW

and then in several categories |ess

We do the sane thing for industrial
custoners and then for residential customners.

Q So you have -- you're describing the rows?

A That's correct.

Q Yes. So you have rows for each custoner
cl ass by system si ze.

A Correct.

Q And then the col ums?

A The colums are the backlog data. So we
have three colums: "31/60 Days," "61 to 90 Days,"
and "90-Plus Days."

Q Ckay. Thank you for that.

And so can you just clarify for me, this
backl og information that is provided in this table,

was the backl og as of which date?

A It was whenever we answered this -- our
request for information. |'mnot certain when that
was -- oh, | have it here.

It's a breakdown date avail abl e and
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backl og as of June 1st, 2021, through August 31,
2021.

Q Ckay. Thank you for that.

So you said June 1, 2021 through

August 31, 20217

A R ght.

Q So can you just clarify, if you can, this
I's providing backl og over a range of dates?

A It was for what information we had
through that tine period.

Q Wuld it be correct to conclude that this
Is reflecting the backlog as of August 31, 2021. So
If you went in and you checked the backl og on that
date, this is what you would see, what's in the
t abl e?

A Yes, that would be correct.

Q Ckay. Thank you for that.

MR. HAVUMAKI: | want to introduce
anot her response. This is the response to PREB Set
5, Question 11.

MR. SEILHAMER: It will be marked as
Exhibit 37.

[ Exhi bit Nunmber 37 was narked for
i dentification.]
M5. MERCADO. |'msorry, | mssed
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it. Can you repeat the nunber of the -- | have the
exhibit, it's the question. It's 5, correct?

MR, HAVUMAKI: | misspoke. It's

PREB Set 11, Question Number 11.
MS. MERCADO. Thank you.
BY MR HAVUVAKI :

Q M. Cortez, do you have that exhibit in
front of you?

A Yes, | do.

Q Ckay. Thank you.

And there's a table provided in response
to this question.

Do you see that table?

A Yes, | do.

Q And am | correct that this table is also
providing information on the backl og?

A That's correct.

Q And | know that this table is -- it's kind
of stratified alittle bit differently, like, it has
different -- different categories by capacity.

So for the commercial class, there's kind
of finer categories, and nore limted categories by
capacity; is that correct?

A That's correct.

Q Am | correct that this table is providing
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the sanme kind of information that the previous
exhibit provided so that -- the state of the
backl og?

A Yes. | don't renmenber if the colums
were exactly the sane, but it is providing the
backl og.

Q This is the backlog as of which date?

A January 1, 2023.

Q So much nore than one year later than the
picture of the backlog that was provided in the
previ ous exhibit?

A Yes.

Q And would | be correct in concluding
that -- so if we look at by class and by what you're
cal ling pendency, so I'mkind of category of
| at eness or category -- or time category --

So if we look by class and by tine
category, in sone instances, the backlog has
| nproved or has, you know, been reduced relative to
the picture that we saw in the previous exhibit and
i n other categories, the backlog has worsened.
Wul d that be a correct conclusion?

A Yes. Wth a clarification that this is

not a static view. The -- it mght not be the sane

cases. So it's a noving target.

Ver bati m Reporting PR
787.626. 5700



© o0 N O o B~ W DN B

N N N N NN P P P PP PP PP
aa ~ W N b O © 00O N OO O WO N B+ O

HEARI NG FEBRUARY 8, 2023 VOL. 2
Page 436

Q Right. Thank you -- thank you for that
clarification.

Would | be correct to conclude that there
are nore -- there were nore cases in the backlog of
residential systens that had been in pendency for
31 to 60 days in January of 2023 than there were in
t hat sane category in August 20217

A | would have to see that other table
agai n.

Q Ch, okay. Sorry about that. 346789.

[ Tenders docunent. ]

A |'msorry. Can you repeat the question.

Q Yes, sir. | just want to pick a
conpar abl e category.

A Ckay.

Q | want to | ook at the total nunber of
residential systenms with a pendency of 31 to 60
days.

So would | be correct to conclude that
there are nore systens in that category with a
backl og i n January 2023 than there were in August
of 20217

A According to this table, that woul d be
true. However, what you don't see on this table is

t hose cases we're waiting on custoner information
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and val i dati on.
Soit's not -- whileit's in the backl og,
we're waiting on customer information.

Q So are you able to provide any
I nformation -- so concerning the latter table, which
Is fromJanuary 2023, are you able to provide any
I nformati on about what percentage of these cases in
t he backl og are waiting on custoner infornation
versus waiting on LUVA -- delayed due to LUVA?

A Yes. | don't have that off the top of ny
head, but we do have that information. But | know
that it's a-- if | remenber correctly -- it's a
pretty large percentage that are waiting on
cust omer information.

Q And woul d you say that that's true, that a
| arge percentage are waiting on custoner information
for each of these subcategories, so -- you know, for
all of the different conbinations of system --
customer class, systemsize and pendency?

A | woul d say that anything under 25KW and
bel ow, that would be nore valid.

Q So just to nmake sure that | understand,
systens under 25KW-- or 25KWand bel ow that are in
the backlog are nore likely to be in the backl og due

to custoner delay?
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A At this point in tinme, yes. Maybe
rephrase that a little bit, is waiting on customer
to provide the information that's required.

Q Ckay. Under st and.

So this latter table from January 2023,
s, | guess, approximately one nonth in the past?

A Yes.

Q Are you able to provide any information
about the current state of the backl og?

A Yes. But not fromthe top of mnd. W
do have that; we track it.

Q Can you provide any information about
whet her the current backlog is inproved or worse in
relative to this picture that we have from about a
mont h ago?

A Froma total nunber, | know that the
January nunber was 1100. And what | can't conpare
I's how many of these were waiting on the custoner
I nf ormati on.

Q Sois -- 1100 is -- what is that?

A Less than 25KW the expedited cases.

Q Ckay. So 1100 expedited cases in the
backl og, but unclear how many were --

A This 1100 cases that we're working,

there's a percentage of those that are |ess than
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30 days and then there's a percentage that are over
30 days, and sonme nunbers, we are waiting on the
custoner for information.
So it includes tinme you under 30 days.
Q Ckay. Is that -- that information is
reflective of today?
A If | remenber correctly, it was the end
of February. Actually, we have that information; I
just don't have it top of m nd.
Q Ckay.
MR HAVUMAKI: | don't have any of
further questions. Thank you.
MR SEI LHAMER: Thank you very nuch.
W are going to start
cross-examnation. | want to touch base with LECO
again in ternms of M. Wod.
Do you still not intend to ask any
questions?
MR, MURTHY: No, we have no
questions for him Thank you, Your Honor.
MR, SEILHAMER: Like | said before,
M. Wod has a flight to catch so we are going to
allow OPCto start wth himso then we can excuse
hi m

So M. Wod, if you're ready.
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THE WTNESS: | am Thank you so
much.

MR SEI LHAMER: Ckay. Go ahead.

THE WTNESS: |1'mon video -- okay.

[Brief discussion off the record.]

MR SEILHAMER W are going to take
a two-mnute recess to see if we can figure out
| ogi stical matters here and then we'll continue.

[ Wher eupon, a recess transpired from4:05
p.m until 4:06 p.m]

MR VAZQUEZ: We did announce t hat
we woul d nake our crosses in Spanish. So I believe
LUMA has to provide for their witness to understand
the transl ation.

So if he was going to appear
remotely, they should have been taking care of
everything for himto understand.

MR SEI LHAMER: We can discuss the
| ogi stics or whatever. W have two options: W
can wait until our technical teamtries to figure
It out or we can ask the questions in English.
That's the two options we have right now.

MR VAZQUEZ: Wat we can do, | can
start making ny questions; if everything flows, we

can keep it like that way while the |ogistics team
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continues to do whatever they need to do.

MR, SEILHAMER Well, if we start
one way, we are going to finish that way because
then we'll have to interrupt everything and stat
over.

So it's a decision that you guys
have to nake.

MR VAZQUEZ: I'Il -- 1"Il do it in
Engl i sh.

MR, SEILHAMER: You'll do it in
English? Ckay.

MR, VAZQUEZ: | don't want to hold
up everyt hing.

MR, SEI LHAMER  That's fi ne.

Go ahead, M. Wbod.

CROSS- EXAM NATI ON OF LEE WOOD
BY MR VAZQUEZ:

Q Once agai n, good afternoon, M. Wod.

A Good afternoon.

Q M. Wod, at the beginning of your
testimony from questions of the consultants of the
Bureau, they asked you about your position with LUVA
and you said that you were an adviser, right?

A That's correct.

Q But at the time that you rendered your
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testinmony or your testinonies were rendered here, as
director of the business transformation progranm is
that right?

A That's correct.

Q Are you still leading that departnent?

A I''mno | onger director of business
transportation.

Q So basically today's questions that have
been asked today, even Comm ssioner Mateo's remarks
asking that if this activity was in an environnent
that you were |eading, basically we got the notion
that you were still |eading and those answers were
given as director of the -- of the business
transformation program right?

MS. MERCADO. | object to the
question. You may ask himopenly to explain, but I
think you' re having some inferences.

MR SEI LHAMER | would allow the
questi on because that was ny understandi ng, too,
when | heard his testinony.

MS. MERCADO. (kay.

BY MR VAZQUEZ:
Q Il will ask again --
A | don't renenber --

Q Your answers that were given today are as
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an advi ser or as the director of the business
transformati on program of LUVA?

A My answers today are provided as the
advi ser referencing ny experience as director of
busi ness transformation.

Q As was asked or at sone nonent of your
testi mony Conmi ssioner Mateo was making sone
statenents or renmarks about the departnment that you
| ead. But you never told her that you weren't
| eadi ng that departnent anynore, right?

A |'"'msorry. | don't renenber -- | don't
recal |l the question about the department that |
| ead.

Q Si nce --

A |f there was a question, | would have
responded to it in reference to the departnent,

W th respect to the departnment that | fornmerly | ed.

Q Si nce when you are not |eading that
depart nment ?

A Decenber -- end of Novenber, or was it
early Decenber of 2022.

Q Do you know i f that was not given notice
to the Bureau?

A | did not give notice -- I'"'mnot sure if

the Bureau did get a notice of that.
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Q What is your involvenent right now with
LUMA?  What is your work?

A |'ma technical adviser.

Q Since the end of Novenber, you're not
overseei ng the business transformati on departnent;
Is that right?

A That's correct.

Q So do you have personal know edge of what
are the -- let ne rephrase that.

Basically you stated and you gave answers
of things that LUVA was doi ng today, up till today,
regardi ng the program and the questions that were
asked today; is that right?

A | do renenber providing data and nunbers
that are the latest statistics that came fromthe
| nt erconnection progress report that was filed in
January.

Q So your know edge about what was asked is
specifically fromthe report that was filed | ast
January.

A You woul d have to be nore specific about
what know edge you're referring to.

COW SSI ONER MATEOQ:  Conmi ssi oner
Mateo for the record.

Just to clarify the record, when
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asked M. Wod questions about the interconnection
docket, | was tal king about when he was | eading
t hat process.

| was -- | amaware that he's not
working in that position in LUVA anynore.

So | was aski ng hi mabout
i nformation that he knew because at that nonment in
time he was in charge of that.

So just so everybody is clear that |
was not under the inpression that he was still in
that sane position

MR, SEI LHAMER  Thank you for the
clarification.

MR, VAZQUEZ: Just for the record,
we were under the inpression, we were never
noticed -- given notice -- that M. Wod, in his
testinony, that was given as director.

He changed his position and was no
| onger working as director in LUVA  (Ckay?

But we can continue with our cross.

MR. SEI LHAMER:  Not ed.

BY MR VAZQUEZ:
Q M. Wod, |I'mgoing to address Question --
l'ine 155 of your rebuttal testinony, the one on

February 17. Let nme upload it.
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MR SEI LHAMER: Can you repeat the
nunmber of the exhibit?

MR VAZQUEZ: The exhibit? | didn't
say exhibit.

MR. SEILHAMER Is that his direct
testinony?

MR VAZQUEZ: Hi s direct testinony
February 17, 2022.

MR SEI LHAMER Direct testinony
wi |l be Exhibit 23.

MR VAZQUEZ: Sorry --

MR SEILHAMER: This wll be
Exhibit 23, so everybody at the table can foll ow
t he questions.

MR, VAZQUEZ: | m sspoke.

MR SElI LHAMER:  Ckay.

MR VAZQUEZ: It's the rebuttal
testimony of February 17, 2022.

MR SEI LHAMER: Ckay. Then that
wi |l be Exhibit 21.
BY MR VAZQUEZ:

Q M. Wod, I'mdirecting you to that

testinmony specifically line 155 -- actually, the
guestion was both on |ine 148.

And basically you're stating your
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position that you do not agree with M. Cosne's
statenent regarding -- and | will read that:

"An indefinite nunber of projects of 25
kil owatts or |ess and sone over 25 kilowatts
may remain for an indefinite anount of time in
an undeterm ned, inconplete or unfinished
status."

A [ No audi bl e response. ]

Q Are you there?

A | see this. Yes, | see the testinony,
yes.

Q So basically the metric you' re proposing
w |l only address the net netering charge activation
on the custonmer -- on the custoner, right?

A If I understand your question correctly,
the metric we're proposing addresses net netering
tariff activation, yes.

Q All right. So basically it doesn't take
into consideration the -- when the project is
compl eted, right?

A Vell, froma -- we're defining "conplete"
for the purpose of the nmetric, when it's activated.
But there are additional steps that sone of these
projects may go through related to system upgrades.

Q The question was if that netric addressed
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t he conpl eteness of a project.

MS. MERCADO. Could you clarify what
you nean by "conpl eteness of a project"?

THE WTNESS: Can you clarify?
BY MR VAZQUEZ:

Q So basically do you agree that -- is the
project conpleted or concluded by LUVA after the net
metering is activated?

A Can you define "conplete"?

MR VAZQUEZ: What was it?
COURT REPORTER: Can you define
"conpl ete"?
BY MR VAZQUEZ:

Q At the time of the net netering
activation, it is permanent or there are still sone
| ssues or sonme matters pending for LUVMA that could
end in the revocation of the net neter -- the net
energy netering activation?

A | see what you're saying.

Once we've activated their tariff, it's
permanent, barring -- there are several provisions
In the regul ati on whereupon LUVA coul d deactivate
t hat .

There are different provisions in what

causes -- sone of themare safety provisions or
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ot her types of provisions that would lead to
deactivation of that.

To nmy know edge, that's nore |ikely
[inaudible] but -- so by and large, once that's
been activated, it's [inaudible] --

Q So basically you're telling ne if LUMA can
be activated after being given the tariff, that
means it's not permanent, right?

A | nmean, yes, in the regulation. The
regul ation provides for certain circunstances,
certain very specific circunstances that could | ead
to inactivating that -- or deactivating, yes.

Q On the lines that |I've cited just before
148 to 152, basically you don't agree when M. Cosne
states that the action plan inplanted or carried on
by LUVA to take care of the backlog could end up in
a case that even though that it has the net energy
meter -- the tariff -- it is not concluded because
there is still pending things |like the one you just
stated that involved LUVA taking out the -- or
deactivating the tariff, if you want to call it like
t hat .

MS. MERCADO. | object to the
characterization of the prior testinony, using the

word "concl uded. "
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MR SEILHAMER W are going to
allow the witness to answer. W are going to give
hi m some | eeway since, you know, he requested to
ask the question in Spanish.

So I"'mgoing to | eave sone | eeway in
terms of how he tries to [inaudible] his question.

So go ahead.

BY MR VAZQUEZ:
Q You may answer, M. Lee Wod.
A | appreciate your accomuodati ng by
reposi ng the question. (Inaudible).
"' msorry.
Woul d you m nd repeating the question?
Q Basically |I'm goi ng over what you stated
I n your testinony.
Li ne 55 says that:
"M . Cosne acknow edges that LUMVA has
I npl ement ed new actions to conply with Act
Nunber 17."
And we are tal king there about the action
plan i npl enmented by LUVMA to address backl og, right?
A Correct.
Q So basically what M. Cosne stated that
when the customer is given the tariff, then the

plan, as inplenented by LUVA, take care of the
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activation, but there are still open cases before
LUMA t hat even though that they have the tariff,
t hey are not ended, right?

A | see what you're saying.

So Act 17 and 114 require us to conplete
the activation of cases within 30 days. And
there's an additional step that is [inaudible]
studies that LUVA has to conplete to determ ne
whet her grid updates are needed for the project.

Act 17 and 114 do not allow us to delay a
project activation while we conduct those studies.

And so, yes, you're right to say that
once we activate these projects, they are
activated, and we receive the benefit.

But then sonme of them-- some of them
not all of themby far -- wll receive additional
studies that could determne at a |ater date
[inaudible] --

Q Can you quantity when you say "sone of
t hent' ?

A No, [inaudible] --

Q |'mgoing to take you to the 189 line in
your testinony.

A Ckay.

Q Let ne take you there.
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It basically says:
"Since June, LUMA has activated net
service for approximately 17,000 customers

representing 90 negawatts of [inaudi bl e]

generation" --
And it -- do you see that sentence?
A [ No audi bl e response. ]
Q Are you there?
A Yes, | can see it.
Q So |I'mgoing to show you right now what

we've identified as -- hold on.
[Brief pause in the proceedings.]
MR VAZQUEZ: This is Identification
Nunber 14 [inaudible] -- | amgoing to ask that it
be -- this is in the docunent that we provided.
M5. MERCADO Is it 14? Sorry.
MR VAZQUEZ: The IDis 14.
MR, SEILHAMER: W're going to mark
it as Exhibit 37 [verbatin.
MS. ARROYO  Thirty-eight.
MR SEILHAMER:  Thirty-eight?
Sorry, yes.
[ Exhi bit Nunmber 38 was marked for

| dentification.]
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BY MR VAZQUEZ:

Q M. Wod, |I'mshow ng you a request of
i nformation that was produced by LUVA on a June 2,
2022 motion, all right? |In the case?

MS. MERCADO Before you ask your
question, | believe the docunent is in Spanish, so
do you have a translation for the w tness?

MR, VAZQUEZ: So basical ly what
we're going to show himis nunbers.

M5. MERCADO Ckay. So if it's just
nunbers, the witness can say if he knows.

MR, VAZQUEZ: Actually, this is
information fromthe departnent that he |lead at the
monent. So basically he should know the answers
about it.

MS. MERCADO |f he doesn't
understand a portion of the --

MR SEI LHAMER Let's just wait and
let's not try to -- if you have an objection, |
don't want to give the witness -- | don't want to
give the wtness the answered, either.

M5. MERCADO It wasn't ny intention
to.

MR SEI LHAMER  State your objection

and let's wait until the witness answers if he can
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understand or not.

MS. MERCADO. (kay. And for the
record, | amjust stating (inaudible) |anguage, |
was not suggesting any --

BY MR VAZQUEZ:

Q M. Wod --
A Yes.
Q -- do you renenber at sonme point that the

Bureau asked regarding the cases that were still
open, even though after they were given the tariff,
the net netering tariff? Do you recall?
A | don't renenber this in particular, no.
Q Ckay. So basically this is a docunent
produced by LUMA and it says in Spanish, M. Wod,
"casos May 21 through April 22"; all right?
So it says:
"Cl osed 6,327; open, 16,229; total,
22,556."
Correct?
| see it.

Did you say yes?

> O >

Yes, | understand.
Q So basically, going back to your testinony
that you were stating that from June up until the

date, this testinony was February of 2022, they were
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still open. And LUVA gave the tariff to 17,000
clients, right?

A [ No audi bl e response. ]

Q But they were still open 16,000 cases,
correct?

A So et me clarify these terns here
“opened" and "cl osed" and "17,000."

So 17,000 is the nunber of cases that we

activat ed.

Q Ri ght .

A And we activated the case -- this refers
to -- talking about this as "cl osed" or "opened"

wWthin the portal.

If you log into these cases [inaudible].

They -- the portal has -- the portal wll
show t hese projects as still being in progress,
some of them when they have been activated, they
have been acti vat ed.

So the portal shows many of themstill in
progress because [inaudible] --

Q M. Wod, wouldn't you concur, basically,

t hat even though the actual plan inplenented for
LUMA was to address the backlog. Wat we have done
I's, now we've taken care of the backlog, but there

are still open cases so basically we just nove work
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In the process are the cases, they still open cases?

MS. MERCADO. Could you clarify the
time frame?

THE W TNESS: No.

M5. MERCADO. | amsorry, | have an
objection -- the tinme period you're referring to.

June or now? Because we're talking
about different time franes.

MR VAZQUEZ: | made reference to
his testinony. He said the tinme frame over there.

MR. SEILHAMER: |If he's referring to
the testinony, then the answer should be regarding
his testinony.

MS. MERCADO. Yeah. And the
testinony is fromFebruary. | don't want to -- you
know, if he can clarify the time frane.

MR, SEI LHAMER: Counsel, could you

state the lines in his testinony so he can

reference --

MR, VAZQUEZ: So basically in his
testinmony -- the date of the testinony is February
17, 2022.

MR. SEI LHAMER. Can you project his
testinmony in the conputer so he can see it?
THE W TNESS: Thank you.
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MR. SEILHAMER: It was -- which |ine
Is this?
MR, VAZQUEZ: Specifically Iine 189.
THE WTNESS: Ckay.
BY MR VAZQUEZ:

Q So basically from 17,000 custoners that
were given the net energy netering tariff, you still
have open 16, 000.

So basically we just noved the point
where the cases are stuck, right?

A By definition, this metric [inaudible]
the product is no |onger the backlog, but the
service [inaudible] --

Q M. Wod, I"'mbringing up this
i nformation, not taking into consideration this
metric, it's taking into consideration what
M. Cosne proposed, basically that just taking
care -- doing a netric specifically only for net
metering will have this result?

MS. MERCADO. | object. Counsel is
arguing with the wtness.
MR, SEI LHAMER Can you restate the
question?
BY MR VAZQUEZ:
Q Don't you agree that basically what M.
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Cosne stated is right, that basically given the net
-- doing the nmetric for net energy netering wll
only take care of that part, but we'll still have
cases open?
A No. | believe it is-- what M. Cosne was
suggesting is that we -- for every project, we go
t hrough every stage of review and eval uati on and
study before we mark it as conpl ete.
So we validate it, we do the engineering
studi es, we change the neter, we activate it,
i nspect it, and then it's conplete.
So that's the process that PREPA was --
that's the process that led to the backl og.
And Act 114 specifically says that for --
I n expedited cases, that utility has got to perform
that entire process before activating it and giving
custoners the benefit of that (inaudible).
But if there are conponents of that
process that extend beyond activation, |ike I
nostly did a supplenental study, the utility still
perfornms those, it can't wthhold that net nmetering
service prior to performng the services.
MR SEI LHAMER  Counsel or, you have
five mnutes left.

THE WTNESS: And so what -- the
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| ast point was that M. Cosne was suggesting that
by -- even after we've activated cases, the
custoners are receiving the benefit that by having
t he engi neering study process to be ongoi ng, that
that is going to deter custoners frominstalling.

And so | think that's what he was
getting at. He was suggesting that we should do
the study and conplete the study. Prior --

BY MR VAZQUEZ:
Q M. Wod, that wasn't M. Cosne
testifying.

M5. MERCADO. If you would let him
finish? | would ask that he be given the
opportunity to finish.

MR. VAZQUEZ: That wasn't asked.
He's not answering ny question. | didn't ask
him-- 1 didn't ask himthat.

M5. MERCADO. Well, that's --

BY MR VAZQUEZ:
Q So basically wasn't what M. Cosne
proposed is for the conpletion of the
I nterconnection project, a netric for
I nt erconnection conpl etion project, right?
A [ No audi bl e response. ]
Q Ri ght ?
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MS. MERCADO Can you show himthe

docunent ?

THE WTNESS: The questionis: Dd
M. Cosnme propose -- if you don't reference
specific language, |I'll have to just take your word
for it.

MR SEI LHAMER:  Counsel or --

M5. MERCADO | couldn't hear.

MR. SEI LHAMER. -- you cannot
provi de answers to the w tness.

M5. MERCADO | didn't provide an
answer, | just asked if he could show hima
docunent .

MR SEI LHAMER:  You nade a
statenent: Show himthe docunent. H s next answer
was: Can you provide nme the docunent?

MS. MERCADO No, but | wasn't
suggesting the answer to the question.

MR, SEILHAMER: If it was
uni ntentional that's okay, but, like | say, but if
you have an objection, you can raise it but try to
avoid --

MR MJURTHY: It wasn't ny intent to

suggest an answer to the asked questi on.
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BY MR VAZQUEZ:

Q |'mgoing to show you M. Cosne's
t esti nony.

Coul d you pl ease read |line 82?

A Thank you.

"Furthernore, we also recommend that a
performance nmetric should be considered for
conpl etion of the interconnection projects.”

Q So basically --

A Do you want ne to keep goi ng?

Q So basically -- nowI'll ask it again: Do
you agree, then, that basically what is proposing,
M. Cosne will take care of that 16,000 that's stil
open cases?

A I's there sonewhere a definition of
“conpl etion" [inaudible] --

Q [ I naudi bl e] .

A Can you restate the question?

Q Wul dn't you agree that M. Cosne's
proposal will take care of those open cases, those
16, 000 cases open?

A M. Cosne's proposal wll take care of --

| don't agree that M. Cosne's proposal.

Q ['msorry, M. Wod. It was a yes-or-no

questi on.

Ver bati m Reporting PR
787.626. 5700



© o0 N O o B~ W DN B

N N N N NN P P P PP PP PP
aa ~ W N b O © 00O N OO O WO N B+ O

HEARI NG FEBRUARY 8, 2023 VOL. 2
Page 462

MR SElI LHAMER: Ckay, yes or no.
THE W TNESS: [ naudi bl €] .
BY MR VAZQUEZ:

Q Basically for what you are proposing,
which is the net activation tariff, the | aw al ready
provi des what you have to do and in what time you
have to conply with, right?

A Yes.

Q So basically providing a netric for
sonet hing that the | aw does not provide will help

t hat conpany to performbetter and concl ude the

cases that are still open?
A Is this a yes-or-no question or can | --
Q Yes, yes or no.
A Yes.
Q Thank you.

M. Wod, you state that basically the
validation process wll take 12 days on average,
correct?

A Wthout any [inaudible] I'lIl have to take
your word for it, but that sounds approxinmately.

Q Don't you agree that the validation
process is just to verify that the application is
full, fill out?

A Is this yes or no?
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Q Yes.
A Yes.
MR SElI LHAMER: Counsel or, we need
to wap it up.
BY MR VAZQUEZ:
Q So basically you're telling me that you

w |l need 12 days just to get sonebody to verify the

docunent and verify that it's fill out properly,
correct?
A No.

MR. SEI LHAMER: One | ast question.

MR VAZQUEZ: | will request, | know
that the tine limts were set, but we're trying to
help to nove this forward, | won't take that nuch
time and do our questioning in English.

So if at sonme point we can address a
little bit nore the witness, we would appreciate
it.

MR, SEI LHAMER  The probl em we have
Is that the witness is traveling in a couple
m nutes, so that's the reason that we schedul ed
hi m

The tine is over. |If he was
avai l able, but the 30 mnutes | gave you --

actually, 35 mnutes, just because you were doing
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it in English and I know it was out of your --
But that's the tine we have. Sorry.
Counsel or yesterday argued the sane
thing and it was the sanme answer. It's the tinme we
have al |l ocated and we stated it at the beginning of
t he hearing today.
So you have one |ast question if you
want to make it.
MR VAZQUEZ: | will address --
okay.
BY MR VAZQUEZ:
Q So, M. Wod, after the tariff is

activated on the custoner bill or account, there are
still some pending matters that will be subject --
the custoner for -- at some point, they could

reverse the activation after the supplenental study,
right?

A That's correct.

Q How | ong does it take, a supplenmental
st udy?

A | don't know how |l ong that takes. W do
that for sone cases one off; for others, we try to
doit inacluster. So l'mnot able to quantify
that, I'msorry.

MR. VAZQUEZ: M. Wod, |'m show ng
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you what we'll have marked as | D Nunber 15, okay?
[1 D Nunmber 15 was identified.]

THE WTNESS: Gkay, | can see it.
BY MR VAZQUEZ:

Q This is a printout of the portal of the
projects regarding distributor generation in a
proj ect pendi ng before LUNA

|'mgoing to show you --

A Ckay.

Q For exanple, |'mgoing to show you the
ones that are not blacked out Iike 2021, CD09500.

Do you see that?

M5. MERCADO | have an objection to
this docunent. So it's heavily redacted. You
know, | think it's the first tine it's been
i ntroduced. It was marked as an I D, but | don't
think it's been marked as an exhibit.

MR SEILHAMER: It hasn't been

mar ked.

MS. MERCADO Correct. So | would
think a foundation needs to be laid. |It's heavily
redact ed.

MR VAZQUEZ: Correct. | do have
the original here without redaction. So if counsel

wants to review it --
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MR, SEILHAMER: Is it a docunent
that's already been ID d in your --

MR, VAZQUEZ: Yes, yes. Nunber 15.

MR SEI LHAMER:  Nunber 15.

One-m nut e recess.

[ Exhibit 39 was marked for
| dentification.]

[ Wher eupon, a recess transpired from4: 43
p.m until 4:46 p.m]

MR SEILHAMER W are only going to
this particular question on this docunent because
we're out of time. W gave you sone extra
guestions out of the scope.

So go ahead.

M5. MERCADO. |'msorry. Can you
give nme the I D nunber for this one?

MR SEI LHAMER  Fifteen.

MR. VAZQUEZ: Fifteen.

BY MR VAZQUEZ:

Q M. Wod --

A Yes, sSir.

Q -- are you comng here with the portal,
the interconnection portal ?

A | am

Q Ckay. Are you seeing what is basically
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the | andi ng page of the projects of a proponent?
A | have.
Q Do you --
MR SEI LHAMER  Counsel or, can you
share it so we can also look? It's not in the --
MR VAZQUEZ: It's in English.
MR SEILHAMER He's looking at it,
but we al so have to ook at it.
M5. ARROYO They are not sharing

MR VAZQUEZ: Yeah, sorry, sorry.
BY MR VAZQUEZ:
Q You al ready answered that you were
famliar with the proponents of the project of
I nt erconnection, right?
A That's right.
Q Can you see the page |'m show ng you?
A | can.
Q Do you recogni ze as the | andi ng page of
t he proponent's page of the -- of the portal ?
A Yes. Yes, | do.
MR VAZQUEZ: At this nonment, | wll
ask to introduce this as evidence and be narked.
MR SEILHAMER W are going to

allowit. |If he's famliar wth the page we are
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going to allowit.
BY MR VAZQUEZ:
Q Basically, M. Wod, |I'mgoing to ask you
sonme exanples of projects that are here.
Do you see the first one, it will say
2021, @GDP9500.
Do you see that?
A Yes, | do.
Q And you see that the date is 27-2-2021; is
that correct?
A Yes.
And it says [In Spanish.]
Yes.
Do you know what [In Spanish. ]
Yes.

What that mean?

> O > O > O

It means it's the [inaudible] supplenent
study or it's the [inaudible] supplenental study.

Q Fromthe date, it says it was
February 2021. And -- well, actually, the project
was submtted on Septenber 2, 2021, correct?

MS. MERCADO. | have an objection to

going --
MR SEI LHAMER:  Yes.
M5. MERCADO. If we can excuse the
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W t ness - -

MR, VAZQUEZ: He already answered.

MS. MERCADO Yes, but | have an
objection to continued questions on this docunent,
on the content. |[If you want to excuse him

MR VAZQUEZ: It was already
admtted into evidence, so | can ask himthe
content. That's precisely what can be done after
It's admtted in evidence.

MR SEI LHAMER What's the --

M5. MERCADO It was authenticated
as the landing page of the portal, but now he says
he's aski ng about specific projects, so it's beyond
t he | andi ng page.

It has a project nunber, so we are
going into projects so rather than the |andi ng page
of the portal.

MR VAZQUEZ: | can ask directly on
the landing page only, all right? | wll wthdraw
ny question and | wll ask on the |anding page
only.

MR SElI LHAMER  Yeah.

BY MR VAZQUEZ:
Q In the first one, it says it was created

February 2 -- sorry, February 22, 2021, correct?
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A Correct.
Q So at this tinme, it's still pending; is
that correct?

MS5. MERCADO This is ny objection.
Renew nmy obj ecti on.

MR, SEILHAMER: And | sustain
because we don't -- the problemhere is that we
don't have the date that this docunent was printed.
| don't know if it was printed yesterday or today,
in 2021.

So we are not -- and | sustain the
objection. W're not in a position to know when
this page was actually printed so we don't know if
it was in 2021, 2022 or 2023.

So we wi Il be guessing the date and
how time has | apsed fromone point to the other.

M5. MERCADO  Correct.

MR VAZQUEZ: Just to verify, at the
end of the portal you will see that the version is
January 5, 2023. So at least it was printed on or
after January 5, 2023.

MS. MERCADO That's argument from
counsel. It needs to be established for soneone
w th know edge of maintaining the page and when

It's a printout, but for the accuracy --
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MR, SEI LHAMER:  You can ask the
wtness if he -- you can ask that to him
MR VAZQUEZ: kay.
BY MR VAZQUEZ:
Q M. Wod, do you see the date? The date

on the bottompart of the page --

A Yes.
Q -- what it says?
A | do see it: 2023, January 5.

MS5. MERCADO He can read it, but to
aut henti cate whose property was retai ned, does it
accurately reflect the portal --

MR VAZQUEZ: This has been al ready
aut henticated and admtted into evidence.

| can ask about the content of the
docunment. That was admtted into evidence. Once
it's admtted into evidence, | can ask hi m about
the content.

MR, SEI LHAMER:  Counsel or, first of
all, | allowed one question, which you al ready have
made.

W\ have gone beyond the question.
The steps that -- in order to authenticate, there
are nore questions that need to be asked that

haven't been asked.
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The only question that you asked him
Is: Wiat's the date there?

MR, VAZQUEZ: Basically it shouldn't
have been adm tted into evidence.

MR. SEILHAMER: We admitted that it
was the |anding page [In Spanish].

MR VAZQUEZ: |'Ill wi thdraw ny
question. Let nme ask one nore question.

MR. SEI LHAMER:  Fi ne.
BY MR VAZQUEZ:

Q M. Wod, do you have know edge that cases
have been nore than one year waiting for the
suppl emental study?
A Yes.

MS. MERCADO. | object to that.

MR SEI LHAMER No, that's a valid
questi on.

M5. MERCADO. Ckay. Go ahead. |
withdraw, | w thdraw

MR. SEILHAMER: And the answer is

yes.
MR, VAZQUEZ: No further questions.
MR, SEI LHAMER  Ckay, thank you.
M5. MERCADO. | have a redirect, one
questi on.
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MR. SEI LHAMER: Denied. The
gui del i nes provided that --

MS. MERCADO Yeah, |'mrequesting
| eave to do it. | just have one question and it's
related to the | ast question that he just answered.
It wouldn't take too long and it's inportant. Many
guestions have been asked of the w tness.

MR SEI LHAMER: There's an order.
It's LECOs turn. |f your wtness can wait, but --

M5. MERCADO LECO stated that they
don't have questions for this witness. That's why
| asked now.

MR. MURTHY: Your Honor, there's no
provision for redirect in the protocol of this
case. And we ask for that to be deni ed.

MR SEILHAMER |t's deni ed.

COW SSI ONER TORRES: | want to
know. |s Lee Wod excused because he has a pl ane
to catch?

MR, SEILHAMER: He will be excused
as long as LECO doesn't have questions for him

COW SSI ONER TORRES: LECO said they
don't have questi ons.

MR. MURTHY: We don't have

questi ons.
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MR SEI LHAMER. Can we excuse the
W t ness?

M5. MERCADO. Having had ny request
denied, it's up to the Bureau.

MR SEI LHAMER: The w tness can
| eave. He's excused. Thank you for your tine.

THE WTNESS: Thank you very nuch.
Thank you.

[ Wher eupon, the witness was excused from

t he proceedi ngs. ]

M5. MERCADO. (I n Spanish.)

MR SEI LHAMER  Not ed.

M5. ARROYO (I n Spanish.)

MR SEI LHAMER: Not ed.

Can we proceed?

M5. MERCADO. (I n Spanish.)

MR SEILHAMER It's noted and we
recogni ze your right to object.

W& take notice of what has been
brought upon us and it's in the record.

M5. ARROYO Can we clarify for the
record that --

MR SEI LHAMER: Now we're extending
attorneys nore than one and the rul es have been

that one attorney and another attorney can object.
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So nowit's athird attorney, |I'm
not going to allow the remarks. [|f any of the two

attorneys on record here -- sorry.

M5. ARROYO This is Attorney Arroyo
for the record.

COW SSI ONER MATEO:  Nobody has been
deni ed the chance or the right or opportunity for
obj ections. Wiat we're asking is that they are
done in an orderly manner and a proper nmanner so it
doesn't influence or directly or indirectly or
unintentionally give the opportunity to the w tness
to change what he or she was going to say.

That's the only thing and that's
basically in any agency or court of |aw.

So we're not asking for sonething
different. So follow the procedure, the hearing
exam ner said yesterday on many occasions: State
your objection; do not argue it and let the wtness
answer, if we do not give you the objection, grant
you the objection.

So let's follow the procedures.
That's the only thing we're asking.

MR. SEI LHAMER. LECO, you can start
your 30 m nutes.

MR. MURTHY: Thank you.
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| would like to start with
Ms. Watkins.
EXAM NATI ON OF DI ANE WATKI NS
BY MR MJRTHY:
Q Good afternoon, Ms. Watkins. | would |ike

for you to | ook at Exhibit 28, which is your second
rebuttal testinony.

A [ Wtness conplies.]

MR, MURTHY: In LUMA'S record, |
think it mght be 17.

MS. MERCADO. Wi ch page?

THE WTNESS: | have it.
BY MR MJURTHY:

Q | would like you to I ook at I|ine 86.

A Ckay.

Q So this is in response to Dr. Irizarry's
testinony. And Dr. Irizarry's testified that work
| ocation was one factor in how vegetation nmanagenent
was prioritized; is that right?

A That's what he testified.

Q | would like to go over sone additional
factors in setting goals for vegetation managenent.

I's availability of vehicle access one of
those factors?

A Are you asking what | consider the
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factors to be?
Q Yes.
A | disagree with M. Irizarry's viewpoint

of the factors for determ ning vegetation
managenent. W prioritize the work based on inpact
to the customer in terns of safety and outages and
reliability, not based on where the work is

| ocat ed.

Q In terns of prioritizing projects,
veget ati on managenent projects, work location wuld
be one factor; would you agree?

A No. As | just said, we don't prioritize
solely by work location. W prioritize based on
I npact to the system

Q Your priorities in setting -- in deciding
what vegetation project to do are safety and you
mentioned inpact to the custoner; is that right?

A Those are two of the factors.

Q What ot her factors mi ght you consider in
deci di ng whi ch vegetation nanagenent projects to do?

A Some of the other factors would be
availability of crews and their skill sets and
equi pment avai l abl e.

Q Ckay. So LUMA assesses each of these

factors for each vegetati on managenent project,
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right? Safety, inpact to the custoner, the
avai lability of crews; is that right?

A We assess these factors when we create
the work plan, yes.

Q Ckay. So taking those factors into
account, creating the work plan, LUMA coul d
determne the relative difficulty of each project;
Is that fair?

A | don't know how to define "difficulty.”

Q You couldn't say how to define the
difficulty of each vegetation nmanagenent project?

A No. Are you asking about how long it
takes; how nuch it costs; how nmany people. | don't
know how to define "difficulty."

Q Let's take it in ternms of those factors
Into consideration. How long it takes, how much it
costs and how many people it takes. |If we take
those factors into account and use those factors to
determne the relative difficulty of each vegetation
managenent proj ect.

A If you wanted us to assign a difficulty
based on those three factors, we could.

Q Thank you.

| wanted to ask you a few questions about

your direct testinmony, which | think is Exhibit 29,
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but in your binder -- | think it's Exhibit 18 maybe
I n your binder.

A Cctober 28 originally?

Q | think that's right.

| am | ooking at |ine 136.

A | have it.

Q So here you explain that LUVA set the
m ni mum performance | evel for vegetati on managenent
at 10 percent of the annual target goal; is that
right?

A That's correct.

Q That's not based on historical performance

data from PREPA: is that correct?

A Correct.
Q Ckay. Is it based on performance data
from LUVA?

A Qur historical performance data from
fiscal year 2022 was factored into all of the
targets we set, including the m nimum perfornmance
| evel .

Q How did LUVA use its perfornance data to
arrive at this 10 percent figure?

A We thought it prudent to set a very
conservative value. The m ninumrepresents --

well, a mnimumand a starting point.
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So we had set, as | explained earlier,
using historical performance data, then a target,
100 percent at 1,600, and felt that a conservative
approach would be to use 10 percent of that 1, 600.

Q Ckay. So in LUMA's viewin setting the
m ni num performance | evel, 10 percent corresponded
to the conservative performance?
A Correct.
Q kay. | would like to take a ook at a
di scovery response that LUMA provided and this is
LECO Exhi bit 13.
M5. DE LA ROSA: Wuld you pl ease
repeat the nunber?
MR MJURTHY: Sure. This is 13 in
t he docunents we provided.
M5. DE LA ROSA: Any particul ar
response while |I pull it up here?
MR MJURTHY: This is the nunbers
t hat we provi ded, 0002329.
M5. DE LA ROSA: (kay. Thank you.
MR. MURTHY: But the page nunber we
provided to you is 13.
M5. DE LA ROSA: (kay. Thank you.
BY MR MJRTHY:

Q | was | ooking at one question in
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particul ar here, which we tabbed with a Post-it
note. And | wanted to |ook at -- this is response
to LECO Request Number 7 in Round 9.

In B, could you read the question that's
set forth in B of that question?

A The question or the response?

Q Let's read the response.

A [ Readi ng: |

"The 10 percent threshold was set in
alignment with other netrics in the LUVA
revised Annex I X. The 10 percent is the

m ni mum nunber of mles to neet the perfornmance

metrics."

Q So there LUMA is saying that the
10 percent threshold and the nethodol ogy used to say
10 percent is a conservative estinmate, that was used
in alignnent wth other netrics in LUVA'S revised
Annex | X; is that right?

A We had struck that statement from ny
refiled testinony.

Q Ckay. So M. Bovefla (phonetic) is able to
say that the 10 percent threshold was set in
alignment with other netrics in LUMA's revised Annex
I X.

That's sonmething that he believed, but
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you do not?

A | believe that was a m stake and so we
struck it fromhis testinony.

Q Just to say that M. Bovefia isn't here
today to describe what went into that statenent and
why it's a m stake.

A He is not here today.

MR. MJURTHY: Your Honor, | would
like to mark this as an exhibit in the record.

MR SEILHAMER It's going to be
Exhi bit Nunber 40.

[ Exhi bit Number 40 was nmarked for
I dentification.]

MR SEI LHAMER: Just to be clear,
it's just the one page, correct, not the entire
docunent ?

MR. MJRTHY: Your Honor, we are
asking for the entire discovery response of Round
9.

M5. MERCADO And we object to that
request. W request that the particul ar docunent
t hat was used be the exhibit.

MR, SEILHAMER: If you're going to
I ntroduce ot her docunments, then just nake reference

to them
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The way we have done it even with
our own consultants, it's been the document that we
have asked the w tnesses about.

So we will allowthe docunment. If
you have ot her questions regarding the docunent,
you can go ahead and ask and we will mark them as
exhibits. W don't have a problemw th that.

MR. MURTHY: Okay. Thank you, Your
Honor .

BY MR MJRTHY:
Q Ms. Watkins, does LUMA have a contract, an
active contract, with a conpany nanmed Centurion?

MS. MERCADO. | believe it's -- |
obj ect on the scope regarding the rel evance or
i rrel evance.

MR, MURTHY: Your Honor, the
rel evance is that LUVA does business with other
conpani es especially other conpani es doing
veget ati on managenent .

Ms. Watkins is in charge of the
veget ati on managenent devel opnent, so Centurion is
a conpany that does vegetati on managenent for LUMA,
then Ms. Watkins would know.

MR SEILHAMER |'Il allow the

questi on.
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BY MR MJRTHY:

Q

Does

LUMA have an active contract with a

conmpany cal |l ed Centurion?

A

Q
A
Q

Yes.

Ckay.

s Centurion an affiliate of LUMA?

Not that | know of.

Ckay.

MR. MURTHY: That's all the

questions that | have for you, Ms. WatKkins.

| would i ke to nove on to a few

questions for M. Cortez.

BY MR MJRTHY:

Q

EXAM NATI ON OF DON CORTEZ

M. Cortez, | would like to ask you a few

questions in a response that you provided to a

di scovery question fromthe Energy Bureau.

Exhibit 7.

Exhi bit 7,
A
Q

And this is contained within our

So if M. Cortez could be given our

| could direct himto the page.

Ckay.

Sorry, it's not that. It's our Exhibit 7.

MR, SEI LHAMER: About the testinony,

it's the exhibit --

MR. MJURTHY: Yes, it's one of the
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exhi bits.

As to that.

MR. MURTHY: This is LECO --

MS. MERCADO. 1D 7

M5. ARROYO. It's Exhibit 7.

MR. SEILHAMER: Well, that's the
thing, if it's the exhibit fromthe Bureau, it wll
be part of his testinony, right? 1Is that what you
are asking here?

MR. MURTHY: Yeah. We attached the
exhibit -- we attached an exhibit to Dr. Irizarry's
testinony, we attached Round 1 fromthe Energy
Bureau and the response to that.

M5. ARROYO. (kay. So it's
Exhibit 7 that we admtted into the record.

MR, SEI LHAMER  That we admtted
into the record.

MR. MURTHY: Yeah, yeah.

MR, SElI LHAMER  Ckay.

BY MR MJRTHY:
Q So, M. Cortez, we are |ooking at page 277
inthis. 1t's about hal fway through.

A ['msorry. |'mnot finding page --
Q l'msorry, it's here [indicating].
A Ckay.
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Q So, M. Cortez, | wanted to tal k about

System Average Interruption Duration |Index, SAID
SAIDI is generally a neasure of the
systems reliability; is that fair?

A It's a nmeasure of the average duration an
average custoner woul d expect at a set tinme period.
Q A | ower SAID score indicates better

reliability; is that fair?

A Yes.

Q Ckay. |If LUMA's work resulted in a drop
inthe SAID, that would create a benefit to
customers; would you agree?

A Yes.

Q And, conversely, if SAID increased under
LUMA's watch, that would create a harmto custoners;
Is that fair?

A Conversely, yes.

Q And so | want to | ook at your response
here. The question asked by the Energy Bureau was:

"Did LUMA cal cul ate the increnental net
benefit that accrued to custonmers from neeting

t he proposed targets for SAIDI and SAlFI

conpared to the baseline?"

Do you see that?

A Yes, | see it.
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Q Ckay. And in response, you pointed to a
response fromLUVA to a different Energy Bureau
docket; is that right?

A Yes, that is correct.

Q Ckay. And in that response you proposed
to use the value of lost load; is that right?

A We used the value of lost |oad and the
I nterruption cost estimte.

Q Ckay. When an outage occurs the utility,
PREPA, they lose load; is that right?

A That's correct.

Q Ckay. And the value of lost |oad neasures
the loss of sales to PREPA when those outages occur,;
is that right?

A No. The value in lost |load is the value
of losing of service of what the economc value is
of the loss of that service.

Q The econom c value to the utility.

A No. The econom ¢ value to the comunity.

Q Sorry. Say that again?

A The econom ¢ value to the comunity of
not having the service.

Q Ckay. So your understandi ng when you use
val ue of loss |load here was that it's |oss of

econom ¢ value to the comunity.
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A That's correct.

Q Ckay. There were certain prices per
megawatt hour used as part of that calculation; is
that right?

A Yes, that's correct.

Q Ckay. They are listed as $31, 000 per
megawatt hour, roughly, and $57,000 per negawatt
hour; is that right?

A That's correct.

Q Do those translate roughly to 31 cents per
kilowatt hour and 57 cents per kilowatt hour?

A Yes.

Q Goi ng back to your response to this
question, you provided this proposed figure for
customer inpact related to changes in SAl DI

Does that also -- and the question also
asks about custoner inpact in relation to SAlFI.
Wul d you al so propose these val ue of
| oss | oad as a neasure of custoner inpact from
changes to SAIFI ?

A No, we didn't calculate it based on
SAIFl, just on SAID .

Q Ckay. The question asks for --

M5. ARROYO. M. Hurtado is nodding

t he answer.
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MR, HURTADO. | was |ooking at his
testinony. I'msorry. | did not nean to nod.
sorry.

MR, SEILHAMER. We're allow ng you
to be here. You can sit here at the table. You
can whi sper, but you can't nmake comments and
I nterrupt the neeting.

MS. ARROYO. Yes, Your Honor.

THE WTNESS: So what was the
question agai n?

BY VMR MJURTHY:

Q The question is: So you haven't provided
an answer to the Energy Bureau's question as to what
the custoner inpact would be froma change to SAIDI.

A No, we did not calculate that any tine.

Q Earlier today you nentioned that fiscal
year 2022 performance on SAIDI was bel ow the m ni num
performance level; is that right?

A That's correct.

Q And you mentioned that's one of the key
performance nmetrics that would eventually trigger
the termnation clause; is that correct?

A It depends on how many tines we mss the
m ni mum per f or mance.

Q It would al so depend on nmjor outage
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events; is that correct?
A Vell, major outage events -- |'m not
under st andi ng the questi on.
Q |f a nmaj or outage event occurred during

fiscal year 2022, that could excuse the failure to
hit the m ni mum performance |evel.

A If a major outage occurs then there's a
provision to exclude the time during the -- that
t he maj or outage event occurs fromthe cal cul ation.

Q Thank you, M. Cortez. |'magoing to nove
on.

| wanted to | ook at Exhibit 24, which is

your February 2022 rebuttal testinony.

A [ Wtness conplies.]

Q Looking a line 445, so |let ne know when
you are there.

A ' mthere.

Q Ckay. Here you claimthat LUVA conducted
a study exam ning appliance damage cl ai ns since
2017; is that right?
That's correct.

Wio specifically conducted that study?

> O >

It was people internal at LUNA
Q Ckay. Are those people you under

direction?
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A Not all of them
Q Ckay. What are the nanes of those people?
MS. MERCADO. | object as to the
rel evance of the names of those people.
MR. SEILHAMER: | will allowhimto
answer the question, the people that work --
MR MJRTHY: |'Il withdrawit.
BY MR, MJURTHY:

Q The clains that LUMA exam ned as part of
the study, those aren't anywhere in this record of
this case; is that right?

A No, we were struggling to try to identify
severe voltage fluctuations.

Q The concl usions from your exam nation
based on those clainms, there's no way for the Energy
Bureau to access those clainms and verify your
conclusions; is that fair?

A The Energy Bureau can request any
i nformation from LUVA.

Q I[t's not in the record of this case; is
that fair?

A That's correct.

Q | want to ook at line 434 in this
testimony, | think it's on the previous page.

A [ Wtness conplies.]
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Q So there you state that to issue an
opi nion on the occurrence of voltage fluctuations
and decrease in power quality, one would have
given -- and I'mgoing to quote -- "precise
i nformation on the sanple of houses affected by
vol tage fluctuations or power quality issues."

I's that right?

A That's correct.

Q Ckay. LUMA is not providing that
information in this record; is that right?

A No, we are not.

Q Ckay. So is it fair to say that w thout
providing that information, LUVA can't issue any
opi nion on voltage fluctuations or power quality?

A That's correct, not in this particular
accusati on.

Q One last question for you, M. Cortez.
You nmention there are 13,000 mles of lines earlier
i n your testinony; do you renmenber that?

A Yes.

Q Ckay. You're referring to primary
distribution lines; is that right?

A That's correct.

Q Ckay. And those primary distribution

| ines, those are the Iines covered by the
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distribution line inspection netric that we -- that
you di scussed?

A That's correct.

Q Ckay. So that netric doesn't cover
secondary distribution Iines.

A That is correct.

Q Ckay. One last question:

Does LUVMA have a federal aviation
adm ni stration certificate to use helicopters for
transm ssion |ine inspections?

A | amnot totally sure of that. | know we
do line inspections -- aerial line inspections --
but |'mnot sure what specific FAA authorizations
we have.

Q So you said you weren't sure, but then you
said you do. And | was -- a little unclear there.

Are you saying you do have an FAA
certification, but you' re not sure whether --

MR. SEI LHAMER: He answered. He
said that he didn't know about the certifications.
He knew -- in terns of the certification, he
answered the question that he didn't know that.

MR, MURTHY: Ckay. Thank you, Your
Honor .

|'mgoing to hand the mc to a
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different attorney who is going to ask questi ons.

Thank you, Your Honor.

M5. MERCADO | object to this.

MR SEI LHAMER As part the
gui delines specifically in this session, there were
several subjects and we allowed other attorneys, if
they were going to talk about a different subject,
W thin the panel.

MS. MERCADO  The order that | have
| remenber, if you can clarify the order for the
record. The order | remenber is you said topics
and | thought technical, regulatory, and -- it's
one topic.

COW SSI ONER TORRES: There was a
footnote in the order and the footnote detail ed
that a topic was regulatory, a topic was safety --

MS. MERCADO kay. | thought it
was j ust one topic.

MS. ARROYO Just for the record,
this won't be taken out of nmy tine, will it?

MR SElI LHAMER:  You have ten
m nutes -- roughly, eight mnutes.

|'mgoing to give you 30 seconds
additional for the..

MS. ARROYO  For the record,
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Attorney [l naudible].
EXAM NATI ON OF CURTI S CLARK
BY Ms. ARROYO

Q M. dark, | amgoing to be asking you a
f ew questions.

You stated earlier today that you're
responsible for preparing the OSHA netrics in
accordance with the OMA; is that correct?

A That's correct.

Q Can you tell ne what you nean by "in
accordance with the OWA"?

A So under the operations and mai ntenance
agreenent, several performance netrics were
proposed.

Some had val ues agreed to in the OVA
others were left to be determned as part of the
proceedi ngs.

Under the OSHA total recordable injury
rate, there were values included in the original
OMA agreenent. So that's what | amreferring to,
"in accordance with the OVA "

Q And so then in terns of your participation
in the preparation, you had to neet the ratios and
the netrics fromthe OVA?

A Ceneral ly, yes.
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Q Do you have any new way to change those
if, in your opinion, they were inadequate?

A So, yes. As | stated earlier, so in the
original OVA, there was sone rounding on the
original performance netrics, they were rounded at
sonetinmes to .5 or zero-zero, nunbers so that cost
sonme variance in the percentages.

And additionally the -- in the ways the
severity is calculated, the ratios for OSHA total
recordable injury rate and DART rate, they tend to
have a variance over tinme because of the way they
are calculated. So the ranges in the performance
| evel s for severity rate are slightly [inaudible]
or broader respectively for severity rate.

Q Thank you.

In the revised Annex | X performance
metrics, the -- OSHA's netrics are binary netrics;
Is that correct?

A That's correct.

Q So by that definition, it's sort of a
pass/fail nmetric; is that correct?

A That's correct.

Q And the target here is zero fatalities.
A That's correct.
Q

Ckay. So here the proposed incentive
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metric is that if anything above zero fatalities
occur [inaudible] --

A So --

Q If LUVA stays with the target of zero
fatalities [inaudible] --

A That's correct.

Q Ckay. Do you think that it is
questionabl e that LUMA receive noney for not killing
any of its enpl oyees?

MS. MERCADG. | object to that
characterization.

M5. ARROYO. | withdraw the
questi on.
BY MS. ARROYO

Q Under those OSHA safety neasures that are
not binary, would you agree that anything slightly
above the mninumthreshold is an incentive to thenf

A That is correct.

Q Ckay. Wiy do you think -- let me start
t hat over.

Anyt hi ng above the mninmumthreshold is
not necessarily the target for the netric; is that
correct?

A Yes. So the way the netrics are set up

is there are different tier |evels between the
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target and the m ninum performance |evel. And that
percentage of points awarded for those targets is
based on how we achieve those different tier

| evel s, that is correct.

Q Ckay. But neeting those tier |evels
doesn't mean neeting the target; is that correct?

A That's correct, under the definitions of
the -- of the performance netrics.

Q Ckay. Wiy do you think that LUVA shoul d
receive incentives for not neeting its own targets?
A So the way it worked under the -- its
principles of the way the performance netrics were
established in the operations and nai nt enance
agreenent. So it's in accordance with those
principles of the operations and mai nt enance

agr eenent .

Q Qutside of the OVA agreement, is it
possi bl e that nmaybe they should be treated as dead
band i nstead of as incentives?

A Sorry. Could you repeat that question?

Q Qut si de of the specter of the OVA
agreenent in performance netrics of this nature,
shouldn't the mninumthreshold up to the target be
treated as a dead band?

MS. MERCADO | object under
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rel evancy and beyond the scope of his testinony.

MR. HAVUMAKI: | will allow the
questi on.

THE WTNESS: You said "dead band,"
are you neaning to change themto binary metrics?
BY M5. ARROYO

Q No. By "dead band" | nmean that if you are
above the m ni num but bel ow the target, you just
don't get any [inaudible] --

A Soif I'm-- 1"mspecul ating.

So | think that's the nature of the way
binary targets are set, so you receive full points
and no points.

So | -- but I wasn't part of the group
that negotiated the operations in this agreenent so
| can't say.

Q Ckay. So, for exanple, if | said that
there's a dead band between the m nimum and the
target but above the target, do you get an
addi ti onal incentives?

A Yes. | don't have the exact figures, but
| believe there is a 125 percent target as well.

Q So a m ni num

In line -- in your direct testinmony which

| believe is Exhibit 19, referring you to line 171
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I n your direct testinony.

A Sure.

Q Let me know if that refers to the
[inaudi bl e] report?

A You said line 1717

Q Yes.

A | have it as "LUMA believes PREPA
understated"; is that correct?

Q Yes.

A Yeah.

Q Inthat line in you stated -- in that area

of that line, you stated that:

"The baselines for the OSHA netrics were
nmodi fied in part because of the potenti al
underreporting of PREPA given what you saw in
the [inaudible].

I's that correct?

A It was based on two things: So based on
t he subm ssions from PREPA to anot her docket, the
reporting of the legacy netrics, and the Castro
[ phonetic] report, we observed there was a trend in
a reduction in the PREPA's recordable injury rate
that was significant starting at the tinme that the
[inaudi bl e] report was generated, we tended

I nvestigated the cause of that variance.
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Q

Ckay. Inlines 172 to 173, | believe you

expressed that:

"In doing this incorporation of the

[i naudi bl e] and [inaudible] reports, that

increased the netrics to a | evel consistent

W th prior periods."”

o > O > O »F

filed for
A
Q

by any of
A

peri od.

Q

| s that accurate?

That's correct.

What prior periods are you referring to?
So we had data from 2017 to 2020.

So those were all periods before 20177
Not that | have recently seen data from
Ckay. Are you aware that in 2017, PREPA
bankr uptcy?

| am aware, yes.

Ckay. Was that taken into consideration
your team when choosing that tine period?

So we just look at the nost recent tine

Ckay. Do you think that baselines for

OSHA netrics shoul d be based on a past work

performance period?

A

t he nost

Q

| think the baselines should be based on

recent performance data avail able, yes.

|''mgoing to reference your rebuttal
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testimony now, Exhibit 20.

A It should be in this one [indicating].

MR, SEI LHAMER  This one, yes.
Counselor, let's start wapping up

We m ght have questions.
BY M5. ARROYO

Q In line 72 of your rebuttal testinony, do
you disagree with Dr. Irizarry's recomendation that
there should only be penalty incentives for OSHA
performance netrics; is that correct?

A That is correct.

Q In line 82, you say that:

(I naudi bl e) woul d be a double penalty

because of OSHA regul ations"?

A That's correct.

Q [ I naudi bl e. ]

A That is not always the case wth OSHA

Q So there will be situations where
under performance in the OSHA nmetrics would not be
penal i zi ng (1 naudi bl e).

A So the OSHA netrics -- so performance to
a certain level of the netrics -- performance
metrics, under the operations and mai ntenance
agreenment, is not -- there's no admnistrative

penal ties for achieving above or below a certain
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recordable injury rate, for exanple.

Q So it would not be equivalent. Just
because you' re underperform ng under the OSHA
performance netrics, doesn't nean that there would
be a final [inaudible.]

A That's correct.

Q Does the inposition of penalties for OSHA
metrics actually potentially avoid OSHA viol ations
in the future?

A | can't say that. | can't say for sure.

Q Ckay. Line 88 of your rebutta
testinony --

A Yes.

Q -- you state that:

"The purpose of performance netrics is to
measure performance, not to deter {inaudible.]

A That's correct.

Q Ckay. |If that's the case, then why shoul d
LUMA receive performance incentives for its metrics?

A So you' ve asking ne why LUMA shoul d
recei ve performance bonuses for achieving safety
metrics?

Q | f the purpose of performance nmetrics is
to measure performance, as you state in your

rebuttal testinony.
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A So, first of all, you always think the
pur pose of performance netrics is to neet the
performance, the definition of the term

And so these four safety netrics, which
are being proposed under the OVA are indicative of
| nproved safety performance that are used in the
I ndustry.

MR SEI LHAMER: Counsel or, two nore
questi ons.
BY M5. ARROYO
Q Regarding in |ine 153 of your rebutta

testinmony --
A Sorry. You said |ine 123?
Q 153.

Regarding Dr. Irizarry's proposal of
addi ng public safety performance neasures, you
stated that:

"While public safety is inportant to

[ i naudi bl e] LUVA uphol ds those neasures."
|'s that correct?
A That is correct.
Q Ckay. Is it [inaudible] contention that
LUVA cannot [inaudible] third parties, therefore,
t hey should not be penalized or incentivized for

[ 1 naudi bl e] ?
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A That's correct.

Q Ckay. Would you agree that there other
measures that also have external factors involved,
involving third parties?

A | would agree with that statenent.

Q Ckay. For example, the custoner
satisfaction or severity rates?

A | would agree -- yeah, | would agree
external factors are likely to play a role in many
performance netrics, yes.

Q You don't only to those [inaudible] public
safety?

A To be clear, | think the amount -- the
way the anmount of control LUVA can play in
performance netrics and the amount that external
factors play a role in performance netrics varies
greatly, between the performance nmetrics that you
had asked ne in your question.

So it really depends on the specific
performance netrics being proposed and the
ci rcunmst ances surrounding it.

Q For exanple, if there was a public safety
metric regarding response tinme to energencies --

A Can you define "emergencies" in this

cont ext ?
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M5. MERCADO | would object on --
regardi ng rel evance.

MR. SEILHAMER: W are going to
finish this question and this will be the |ast
answer .

BY MS. ARROYO

Q Emergency situations where the public may
be in danger regarding the [inaudible] systemor a
[ 1 naudi bl e], not necessarily power outages, for
exanpl e, any kind of emergency that involves the
electric system the response tine to that --

| can repeat the question --

A Yeah, that would be great. Thank you.

Q If there were, for exanple, a public
safety netric for the speed of response to
enmergenci es, which is what | was describing now,
woul dn't that be [inaudible]?

A So there's -- yeah. So there's various
factors in our responses to different energency
circunstances. So obviously, you know, we have our
contact center that receives the calls from
custoners; we have our dispatch center, which
di spat ches crews.

So | would agree, | think we want to

respond to custoners quickly. But | would be -- |
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woul d have a tough time without a definition of
what the response would nmean or what the paraneters
of that perfornance indicator are to indicate
whether it would be a value or not.
MR, SEI LHAMER  Thank you very much.
MS. ARROYO  Thank you.
M5. MERCADO. Can we have one minute
for a break?
MR. SEILHAMER: One minute? Sure.
Two m nut es.
[ Wher eupon, a recess transpired from5: 36
p.m until 5:42 p.m]
MR. SEI LHAMER: Attorney Mercado,
are you ready?
MS. MERCADO. Si.
MR, SEI LHAMER Let's go.
EXAM NATI ON
BY Ms. MERCADO
Q Ckay. Attorney Mercado for LUVA
Il will begin wth Irizarry's -- | think
he was the first.
EXAM NATI ON OF DR AGUSTI N ALEXI | RI ZARRY- Rl VERA
BY M5. MERCADC
Q (I n Spani sh.)
M5. ARROYO: (I n Spanish.)
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IVS.
BY MS. MERCADO

Q (I'n Spani
A (I'n Spani
Q (I'n Spani
A (I'n Spani
Q (I'n Spani
A (I n Spani
Q (I n Spani
A (I n Spani
Q (I'n Spani
A (I'n Spani
Q (I'n Spani
A (I'n Spani
Q (I'n Spani
A (I'n Spani
Q (I'n Spani
A (I n Spani
Q (I'n Spani
A (I'n Spani
Q (I'n Spani
A (I'n Spani
Q (I'n Spani
A (I'n Spani
Q (I n Spani

VERCADO,

sh.
sh.
sh.
sh.
sh.
sh.
sh.
sh.
sh.
sh.
sh.
sh.
sh.
sh.
sh.
sh.
sh.
sh.
sh.
sh.
sh.
sh.
sh.

N/ Nl Nl N N N N N N N N N N N N N N N N N N N N

(I'n Spanish.)
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> o0 >0 >0 >» 0 >» L0 >» 0 >0 >»LO >0 >»O0 >0 >0 P

(I'n
(I'n
(I'n
(I'n
(I'n
(I'n
(I'n
(I'n
(I'n
(I'n
(I'n
(I'n
(I'n
(I'n
(I'n
(I'n
(I'n
(I'n
(I'n
(I'n
(I'n
(I'n
(I'n
(I'n
(I'n

Spani sh.
Spani sh.
Spani sh.
Spani sh.
Spani sh.
Spani sh.
Spani sh.
Spani sh.
Spani sh.
Spani sh.
Spani sh.
Spani sh.
Spani sh.
Spani sh.
Spani sh.
Spani sh.
Spani sh.
Spani sh.
Spani sh.
Spani sh.
Spani sh.
Spani sh.
Spani sh.
Spani sh.
Spani sh.
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BY M.

Q

BY M5,

> o >» O » O >» O > O

> O >» O >» O > O

(I'n
(I'n
(I'n
(I'n
(I'n
(I'n
(I'n
(I'n
(I'n
(I'n

Spani
Spani
Spani
Spani
Spani
Spani
Spani
Spani
Spani
Spani
IVS.
IVS.
THE

VERCADQO

(I'n

Spani
IVS.

VERCADQO

(I'n
(I'n
(I'n
(I'n
(I'n
(I'n
(I'n
(I'n

Spani
Spani
Spani
Spani
Spani
Spani
Spani
Spani

sh.
sh.
sh.
sh.
sh.
sh.
sh.
sh.
sh.
sh.
ARROYO (I n Spani sh.)

MERCADO (I n Spanish.)
W TNESS: (I n Spanish.)

N’ N’ N N N N N N N

N—r

sh.)
ARROYO (I n Spanish.)

sh.
sh.
sh.
sh.
sh.
sh.
sh.
sh.

N/ Nl N N N N N N
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Q (I'n Spanish.)
A (I'n Spanish.)
Q (I'n Spanish.)
A (I'n Spanish.)
Q (I'n Spanish.)
A (I'n Spanish.)
Q (I'n Spanish.)
A (I'n Spanish.)
Q (I'n Spani sh.)
A (I'n Spani sh.)

MR. MURTHY: Your Honor, the w tness
isn't asking to ook only to |l ook at [inaudible.]

He said that over and over.

MR, SEILHAMER: [I'mgoing to allow
It because he's already answered the question. So
he can answer it again.

So go ahead.

MS. MERCADO (I n Spanish.)

THE WTNESS: (In Spanish.)
BY MS. MERCADO:

Q (I'n Spanish.)
A (I'n Spanish.)
Q (I'n Spanish.)
A (I'n Spanish.)
Q (I'n Spanish.)
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A (I'n Spanish.)
Q (I'n Spanish.)
A (I'n Spanish.)
MR. MURTHY: Your Honor, | ask that

counsel
MR, SEI LHAMER
questions and we are going to a

are going to give her sone disc

questi ons.
MR MJRTHY: Tha
BY Ms. MERCADO
Q (I'n Spanish.)
A (I'n Spanish.)
Q (I'n Spanish.)
A (I'n Spanish.)
Q (I'n Spanish.)
A (I'n Spanish.)
Q (I'n Spanish.)
A (I'n Spanish.)
Q (I'n Spanish.)
A (I'n Spanish.)
Q (I'n Spanish.)
A (I'n Spanish.)
MR. SElI LHAMER:
remenber --

stop interrupting ny wtness.

[t's her tinme to ask
|l ow her to -- we

retion to ask those

nk you.

|f you don't
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BY MS. MERCADO:
Q (I'n Spanish.)

MR. SEILHAMER: If you don't recal
or if you don't renenber, just say "l don't
remenber,"” and that's the answer.

THE WTNESS: (I n Spanish.)

BY Ms. MERCADO
Q (I'n Spanish.)
A (I'n Spani sh.)

MR MJRTHY: | object to that
question. The witness didn't testify about an
ener gy nmanagement system

MR SEI LHAMER: He has tal ked
extensively regarding that matter so we are going
to allow that question.

THE W TNESS: (In Spani sh.)

MR SEI LHAMER  And, Counsel or, by
t he sane token, once you ask the question, you need
to | et himanswer.

THE WTNESS: (In Spanish.)

BY Ms. MERCADO

Q (I'n Spanish.)
A (I'n Spanish.)
Q (I'n Spanish.)
A (I'n Spanish.)
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Q (I'n Spani sh.)
A (I'n Spani sh.)
Q (I'n Spani sh.)
A (I'n Spani sh.)
Q (I'n Spani sh.)
A (I'n Spani sh.)
Q (I'n Spani sh.)
A (I'n Spanish.)

MR MJURTHY: The translator can't
hear the comments from counsel so --

MR SEILHAMER: Slow it down so she
can get the transl ation.

M5. MERCADO. So the translation --
| mssed it.

MR SEILHAMER: We're asking a
ten-second del ay --

M5. MERCADO. There is a little
del ay.

MR SEILHAMER: -- a coupl e seconds
so she can hear the entire question.

M5. MERCADO. Ckay. For counsel.

MR, SElI LHAMER:  Yes.

M5. MERCADO. (kay.
BY MS. MERCADO

Q (I'n Spanish.)
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O > O >

there's a reasonabl e tine,

(I n Spani
(I'n Spani
(I'n Spani
(I'n Spani

MR.

sh.)
sh.)
sh.)
sh.)
SEl LHAMVER:

Once asked and

j ust answer the

Pl ease answer the question.

guesti on.
THE
BY M. MERCADO.
Q (I'n Spani
A (I'n Spani
Q (I'n Spani
A (I'n Spani
Q (I'n Spani
A (I'n Spani
Q (I'n Spani
MR.
THE
BY MS. MERCADO
Q (I'n Spani
A (I'n Spani
Q (I'n Spani
A (I'n Spani
Q (I n Spani

W TNESS:

sh.
sh.
sh.
sh.
sh.
sh.
sh.
SEI LHAMVER:
W TNESS:

N’ N N N N N N

sh.)
sh.)
sh.)
sh.)
sh.)

(I'n Spanish.)

Go ahead wth --
(I'n Spanish.)
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A (I'n Spani sh.)
Q (I'n Spani sh.)
A (I'n Spani sh.)
Q (I'n Spani sh.)
A (I'n Spani sh.)
Q (I'n Spani sh.)
A (I'n Spani sh.)
Q (I'n Spanish.)
A (I n Spani sh.)
Q (I n Spani sh.)
A (I'n Spani sh.)
Q (I'n Spani sh.)
A (I'n Spani sh.)
Q (I'n Spani sh.)
MR. SElI LHAMER:  Just answer yes or
no. It's a yes-or-no question.

THE W TNESS: (I n Spani sh.)
BY MS. MERCADO

Q (I n Spani sh.)
A (I'n Spani sh.)
Q (I'n Spani sh.)
A (I'n Spani sh.)
MR. SEI LHAMER: Counsel or, you have
|l ess than ten mnutes to go. | know you want nore

time, so do the other folks.
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MS. MERCADO (I n Spanish.)

MR, SEILHAMER: But I'mjust letting
you know the tinetable. So that's it.

MR. MJURTHY: The translators are
saying that they can't hear you.

MS. MERCADO  Maybe it's a technical
I ssue. | have a m crophone here.

Better now?

THE | NTERPRETER:  Si.
BY MS. MERCADO:
(1'n Spani sh.
(1 n Spani sh.
(1'n Spani sh.

(1 n Spani sh.

)
)
)
(I'n Spanish.)
)
(I'n Spanish.)
)

(1'n Spani sh.

> o » O >» O > O

(I'n Spanish.)
MR. MURTHY: (Objection, Your Honor.
What's the question?
MR SEILHAMER: Sustained. It's
compound. It's argunentative. Everything in the
book. Sust ai ned.

You can conti nue, Counsel or.
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BY MS. MERCADO.

BY Ms.

> O > O >» O > O

> o >» O >0 >0 > 0 > 0

(1 n Spani sh.

(In
(In
(In
(In
(In
(In
(In

Spani
Spani
Spani
Spani
Spani
Spani
Spani
MR.
THE

MERCADCG,

sh.
sh.
sh.
sh.
sh.
sh.
sh.
SEl LHAMER:

N/ N N N N N N N

Go ahead.

W TNESS: (I n Spanish.)

(1 n Spani sh.

(1 n Spani sh.

(In
(In
(In
(In
(In
(In
(In
(In
(In
(In

Spani
Spani
Spani
Spani
Spani
Spani
Spani
Spani
Spani
Spani
MR

)
)
sh.)
sh.)
sh.)
sh.)
sh.)
sh.)
sh.)
sh.)
sh.)
sh.)
SEl LHAMVER:

That's not part of
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the question, so it does pertain to the answer of
t hat questi on.
BY MS. MERCADO:

Q (I'n Spanish.)
A (I'n Spanish.)
Q "Refl ective resource plan."
A (I'n Spanish.)
Q (I'n Spanish.)
A (I'n Spani sh.)
Q (I'n Spani sh.)
A (I'n Spanish.)
Q (I'n Spanish.)
A (I'n Spanish.)
Q (I'n Spanish.)
A (I'n Spanish.)
Q (I'n Spanish.)
A (I'n Spanish.)
Q (I'n Spanish.)
A (I'n Spanish.)

MR SElI LHAMER:  Counsel or, we need
to wap it up.

MS. MERCADO  Ckay.

MR SEI LHAMER:  Counsel or, when |
say "We need to wap it up," I nmean we need to wap

it up. The sanme rule, and we went through this
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yest er day.

MR. MURTHY: (In Spanish.)

MR SElI LHAMER: Everyone here had
several w tnesses and we went exactly to this
destiny, exactly the same scenario.

And |'mgiving you two extra m nutes
to ask questions. That's the ruling.

MS. MERCADO (I n Spanish.)

MR SEILHAMER: It's deni ed.

O PC asked for it.

LECO asked for it.

The good thing is everybody is going
to | eave here being mad at ne and so everybody is
at the sanme |evel.

MS. MERCADO (I n Spanish.)

MR SEILHAMER: | nmet wth every
attorney at the beginning of today's hearing. And
| was very specific regarding tinme nmanagenent. And
| told attorney that you're going to have
30 m nutes so you shoul d organi ze yourself to ask
guestions within that tinme frame.

MERCADO (I n Spanish.)

SEI LHAMER: | amsorry --
MERCADO: (I n Spanish.)
SEILHAMER It is denied. |'m

2D DD
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sorry.

| deny it to every single party.

going to nmake an exception.

it's --

MERCADO (I n Spanish.)

' m not

VS
MR SElI LHAMER: You have, and

MERCADO: (I n Spanish.)
SEI LHAMER:  Not ed.
MERCADO. (I n Spanish.)
SEI LHAMER:  Noted. It

2D DD

i s not ed.

CHAI RVAN AVILES: M. Irizarri,

buenos t ar de.

THE W TNESS: Buenos tarde.
EXAM NATI ON BY CHAlI RVAN

BY CHAI RVAN AVI LES:

> O » O >» O > O > O

(I'n Spanish.)
Buenos tarde.
(I'n Spanish.)
(I'n Spanish.)
(I'n Spanish.)
(I'n Spanish.)
(I'n Spanish.)
(I'n Spanish.)
(I'n Spanish.)
(I'n Spanish.)
CHAI RVAN AVI LES:  (In Spani

sh.)
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MR. SEI LHAMER. The rule was as |ong
as the panel was here, the conm ssioners could ask
questi ons.

EXAM NATI ON OF DON CORTEZ
THE WTNESS: No, | do not.

BY CHAI RVAN AVI LES:

Q [I n Spanish. ]

A We don't have an identified process to
adopt standards, no.
(I'n Spanish.)
Are you referring to --

(I n Spanish.)

> O > O

We have referred to it in nmany cases. |
don't know that we have an official process to
adopt standards at this tine.

CHAI RMAN AVILES: Okay. That's it.

COW SSI ONER MATEGQ:  For the record,
| have a question for M. Watkins.

EXAM NATI ON OF Ms. WATKI NS
BY COMM SSI ONER MATEOQ:
Q When you were testifying about the

veget ati on nanagenment netric, you tal ked about the
metric being based on mles of right-of-way, cleared
as part of the vegetation nmanagenent program

How wi || LUMA docunent and denonstrate
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the inplenentation of that work and specify that
how many times you went through that same area if
t hat happened?

So the nmetric can be properly eval uated
for the people that are not conpletely famliar
W th the process. Once we establish the netrics,
there is going to be a report every year in which
LUVA has to show the Bureau whether it conplied or
not, and that's why |I'm aski ng about that.

How are you going to docunent that so
that it is shown accurately and clearly the work
t hat has been done and that it wasn't duplicated?

And just to use an exanple, if you tel
me: W covered 800 mles, how many tines?

Because you can use the budget, but you
have to -- so you have to do the sane 800 mles two
times that year or it was only one. That's ny
questi on.

A | understand. Thank you.

So, first of all, in ternms of how we
docunment the work, as | nentioned previously, we
have a work plan. W assign projects out to the
crews, we have staff who are qualified to go out
and verify the work that any contract crews are

doing to ensure that it's up to our standards.
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Any work that is not done appropriately
is flagged to be addressed and to we addressed.

Qur personnel maintain maps of the
projects that are underway. They review progress,
record progress on nmaps, and then docunent progress
by mleage in a central report where we keep
i nformati on so we know the total of m|eage of a
line, for exanple.

And that line is on a map. And as work
I s conpleted, the sections of the Iine are marked
off and mleage is recorded until 100 percent of
the line is conplete and 100 percent of that
m | eage i s recorded.

For your question about how woul d you
know t hat we're not just going over the sane mles
over and over again, first of all, there are other
metrics that incentivize us not to do that, the
SAIDI and SAIFI nmetrics, for exanple, vegetation is
a significant cause of outages and if we don't
effectively use the funds we have? For vegetation
managenent, we won't be as effective at reducing
our SAIDI and SAIFl nunbers.

| haven't done the analysis, but |
suspect we woul d have a hard tinme neeting those

targets wthout very effective vegetation
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managenent .

So we do prioritize the vegetation
managenment work based on inmpact to SAIDI and SAl Fl
among ot her factors, and we record in the work
pl ans the work that was done based on the |ines
t hat were conpl et ed.

Q How are you going to supervise or nonitor
the effectiveness of the clearing work that was
done? WII| you be relying on vegetati on managenent
Is a challenge, it rains a |ot.

So are you planning -- because |
under stand the recordi ng of the work conpl eted, how
are you going to nonitor -- because when | say that
you woul d have to go twice through the sane area,
It was an honest question because if sonething
causes work again, you have to address it.

So how are you -- are you going to use
drones? Are you going to use any -- | don't know,
what nechani sns are you intending to use at |east
now -- maybe you'll change them-- to nake sure
that that line continues to be cleared and that the
wor k was being effective?

A Understood. Right now we're not naking
use of drones for that purpose, but we m ght do

that at sone point in the future.
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We are using visual inspections of the
lines. | think it was nentioned previously that
we' |l use helicopters over our transm ssion |ines,
we | ook for a variety of things, but vegetation
| ssues is anong one of the itens they | ook for when
they are flying over them

We also work closely with the reliability
teamto track the reliability performance of a line
after it is cleared so that we have data on how it
perforns after we've cleared it.

COW SSI ONER MATEOQ:  Thank you very
much.

MR SElI LHAMER: Before concl udi ng
today's session, tonorrow we are going to start at
9:00 o' clock sharp. It is our goal to try to catch
up. We are one panel behind, so please, everyone,
be ready at 9:00 o'clock in the nmorning so we can,
you know, use the tine to the best possible way.

M5. MERCADO For clarity, on the
W t nesses, they should be -- the first panel is
custoner service. Could you clarify?

MR SEILHAMER: Correct. The first
panel is going to be custoner satisfaction and then
we are going to have finance.

So finance is probably going to be
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in the afternoon and then custoner satisfaction in
t he norni ng.

M5. MERCADO. I n the norning.

So custoner and cover up to finance
t onor r ow.

MR. SEI LHAMER:  Correct.

M5. MERCADO. (kay.

MR SEI LHAMER: Those are the two.
Hopeful Iy, we can catch up. Because worst-case
scenari o, we have sone |little finance for Friday
nor ni ng.

MS. MERCADO  Ckay.

MR SEILHAMER: And if there's
not hing el se, we are going to conclude the hearing
for today.

Thank you, everyone, for your
at t endance.

[ Wher eupon, the proceedi ngs were

adj ourned at 6:36 p.m]
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8f eb2023 Recording 1 - 1:44:01, 333 In 20

¢COND entonces nosotros conpagi nanos
esta informaci 6n que usted estéa dando con
t odos | os proyectos que LUVA ha sonetido a
Negoci ado para nejoras al sistema, que
basi canente son |os diez billones de
dél ares en fondos federales? Ya LUVA ha
sonetido 300 proyectos. Y yo presunp que,
tal vez no LUMA, pero sus subcontratistas
han ido al canpo, han visto | as condiciones
de esos 300 proyectos que suman sobre diez
bill ones de dolares -- eso es una cantidad
sustancial -- en detalle.

Yo tengo que presumr que, Si yo pongo
eso sobre | a nmesa, eso es un porciento
altisinmo del detalle de la condicion del
sistema. Y eso |o trabaja usted. Y esa
i nformaci 6n usted la tiene que tener. Y yo
| o que | e estoy preguntando es, “Pues,
mre, 1o que henos hecho al dia de hoy, yo
| e puedo decir que ya LUMA o0 sus
subcontrati stas sabenos | a condicion del 90
por ciento del detalle del sistema”. Pero
ese nunero tienen que tenerlo, algo

al r ededor.
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Porque es que yo quiero elimnar esas
expresi ones continuas de que no sabenos
comp esté el sistema. El sistema esta
malo. Claro que ya -- un afio y pico
después tenenbs que saber al go del sistem.
Yo no | o puedo creer sinceranmente. O sea,
yo necesito ese nunero, conp regul ador
1:50:09, 336 In 23 hasta 336 In 25 (sustituir)
COW SSI ONER MATEQ:  Li cenci ada, yo
puedo caracterizar |la pregunta que yo estoy
haci endo de la forma que yo entienda.
MS. MERCADG | --
COW SSI ONER MATEGQ:  Si el testigo
dice que, para LUMA, ellos no se olvidan de
comuni dades, el testigo tiene |la
oportuni dad de hacerlo. Por favor, no le
diga al testigo céno testificar
MS. MERCADOC. | --
COW SSI ONER MATEOC.  Graci as.
1:51: 00, 337 In 12 hasta 337 In 17 (sustituir)
Q M pregunta va a, no es que usted se va a
ol vidar intencional mrente de |a conmuni dad, es que
se puede perder en el ndmero una conunidad. Y,
mentras en otras areas puede mejorar, esa

comuni dad puede permanecer sin que haya ngjoria.
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Porque, si no tiene suficiente nunero de
residentes, de clientes, no afecta
significativamente el nunero “overall”. ¢Eso es

correcto?

A Yes. You can have a circuit that has an
indices -- indices that are worse than other
circuits. And your totality can be within the
targets. That is possible.

Q ¢Entonces cual seria la nejor forma de
ver una metrica para incentivos de manera que
eso no suceda en la estructura de nétrica que
t enenps aqui objeto de este caso?

1:52:19, 338 In 1

Q Eso | o deja fuera de las métricas que
est &n proponi endo. Es béasicamente | o que usted
me esté diciendo. ¢Por el nonento |os dejaria
fuera?

1:52:36, 338 In 6

Q No. Yo sé que estéan alli. O sea, yo sé
que estan alli. Y, de hecho, estan alli por
eso. Porque, aunque en nmuchas utilidades se ve
el “overall”, nosotros intencional nente no
querenos que se quede ol vidada o se quede en |a
msma situacion y no tenga mejoria un area.

M pregunta es cono yo | os incentivo a ustedes
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a que todas las areas tengan nejoria en igua
proporci on y nadi e quede atras en | os arreglos
que se |le estan haciendo al sistema y en |as
mejorias si no las estoy viendo regional. ¢Como
yo voy a ver eso? ¢Qué yo puedo poner en |as
metricas com condicion o tener métricas
regi onal es de manera que ustedes sientan |a
necesi dad de tratar todos |os “feeders” y todas
| as conuni dades por igual?
1:54:00, 338 In 15

Q O sea, que usted no me esta proponi endo
ningan sistema en el que, de manera proporciona
0 clara, se vea cual es el conportam ento de
SALFI en el sistema. M |o esta dejando en el
otro caso que tenenos, que es de nonitoria, a
arbitrio de que el Negociado |e inponga una
multa a LUMA por no acelerar la nejoria en todos
los sitios. ¢Eso es |o que usted ne esta
di ci endo?
1:54:43, 338 In 21

Q ¢Y cudl seria el incentivo? Le pregunto
Ssi es un “carrot” o el “stick”. ¢Usted me esta
proponi endo que | e denmos un palo o que | e denos
una zanahoria? ¢Cuadl de |os dos usted nme esta

proponi endo que usenps? Porque este tema es
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importantisinmo. O sea, si algo que hay que
mej orar en Puerto Rico es el SAID y el SAIFI
Y yo creo que todos estanps claros en eso.

¢Conmo usted entiende que se debe atender?
Porque ne dice, “No lo incluyo en | as neétricas.
En m propuesta no estén. Vanos a
monitorearlo”. Ajad No lo incluy6 en |as
metricas. Pasa --

CHAI RVMAN AVI LES: Esta en las nétricas

(i naudi bl e).
BY COW SSI ONER MATEQO

Q En las nétricas para bonificaciones.
“Déjelo en las de nonitorear”. ¢Cual seria el
mecani sno efectivo si se queda en |as de
monitorear? ¢Que yo los nulte? ¢Que |os
mul t enos si no cunpl en?
1:56:23, 339 In 15 hasta 339 In 18

Q O sea, ¢que usted no me va a proponer
ni ngun si stena?

A Not for -- | don’t recommend it for the
i ncentive netrics at this tine.

Q ¢La contestaci on es no?

Es facil. Es si o no. No, ¢verdad?
Recording 2 -- 2:15:08, 418 In 24
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A ¢cLa pagina 10, linea 14?

419 In 3

A ¢Pagina 10, linea 14 de m testinonio?
419 In 6 (Sustituir)

A “But private investment...” ¢Ahi?
2:16:37, 419 In 14

A Si. El que tengo frente a mi es el
sonetido el 17 de novienbre de 2021
2:17:10, 419 In 18 hasta 419 In 22 (sustituir)

THE W TNESS: P4gi na 1014.
BY MR GRIFFIN

Q Sorry -- okay. Yes --

A As (unintelligible) discovery questions.
That one? Is it?

Q Line 14. You state there: “Vegetation
managenent - -

2:17:57, 420 In 9y 10 (sustituir)

A Si, sefior. Las metas que |leven
reconpensa deben ser metas que son dificiles de
al canzar. Ese concepto aplica a nanejo de |la
vegetaci 6n y a cual quier otra nétrica propuesta
en un plan de nétricas de desenpefio.

2:18:37, 420 In 16
A Puerto Rico tiene unas 1,100 |ineas de

di stribucion el éctrica aproxi madamente; son de
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distinto largo. La cantidad total de mllas
estd en el orden de las 30,000 mllas de |ineas
el éctricas. La propuesta de LUMA es bien
timda. Esta basada en una restriccion atada a
presupuesto. La realidad es que |a consecuencia
de no podar la ve -- o controlar |a vegetacion
el no linpiar la servidunbre, |a vanbs a pagar
| os ciudadanos sea porque nos cobran a traves
del programa de “pass through” los --

2:19:34, 420 In 20

THE WTNESS:. Estoy tratando de || egar
a explicar cual es m marco de referencia.
420 In 22
THE W TNESS: Estoy diciendo que |a

meta que propone LUVA es nuy timda porque

esta -- se anarra a que tienen poco

presupuesto. Planteamento es que |o0s

ci udadanos en Puerto Rico vanbs a pagar por

la falta de poda o vanpbs a pagar por |la

poda. Porque |a poda, |a operacion de

poda, es un “pass through”, eso |o vamos a

pagar en | os costos de operaci on de

sistema. Si no se poda una porcion

significativa de esas 1,100 |ineas

el éctricas de distribucién, lo vanps a
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pagar en falta de confiabilidad, en falta
de seguridad. Por |lo tanto, ne parece que
es artificial el asunto del costo.

Menci ono tanbi én que no se puede dar
un incentivo basado en una cantidad de
mllas de |ineas que se podaron sin entrar
en donde estan ubi cadas esas millas que si
se podaron. Porque en Puerto Rico hay una
cantidad significativa de |ineas de
di stribuci 6n que estan justo al lado de la
carretera en zonas urbanas donde hay nuy
poca vegetaci 6n, hay nmuy poco que podar.
Ent onces, si t0 das mantenimento a un
namero de mllas en el area netropolitana,
podrias al canzar esa neta timda, unos
cientos de mllas, y ya recibir un bono
porque al canzaste la meta fijada de cuanto
podé sin considerar para nada que |as
| ineas que son dificiles de podar y
dificiles de mantener son las |ineas
urbanas -- perdon, las lineas rurales, |as
del canpo.

Por o tanto, yo sugiero que el
Negoci ado | e requiera a LUVA que clasifique

| as | ineas, que |le entregue infornacion al
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Negoci ado para poder determ nar cuél es son
| as | ineas que estan en zonas que son de
facil mantenimento, facil acceso, poca
actividad de poda, y que esas |ineas no
participen del progranma de incentivo porque
eso es facil. Hay un bloque inportante de
otras |ineas que tambi én deberian estar
excl ui das porque LUVA cobra por operar un
sistema el éctrico, y una parte fundanental
de la operaci 6n del sistema el éctrico es
preci samente nanejar |a vegetaci 6n. Eso es
estandar en la industria. Si se va a
establ ecer un programa de incentivos, debe
ser por millas de |ineas podadas en |as
| ineas que son dificiles de mantener. Ese
es el concepto que yo traigo y que presento
al Negoci ado.
2:23:08, 421 In 5
A Bueno, yo he escuchado durante la vista
un asunto de conmo si LUMA, después de afio y
medi o de estar operando el sistema, no supiera
dénde | as cosas estan o no supiera cual es |la
natural eza del sistema. En Puerto Rico hay cono
400 subestaci ones. Hay comp -- hay 1,100 |ineas

de distribucion. Hay 12 subestaci ones de
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transm si 6n de 230,000 voltios. Hay 17 |ineas
de 230,000 voltios. La cantidad de |ineas, de
subest aci ones, ddénde estéan esas |ineas, todos
sabenos donde estén esas |ineas.

Entonces a mi me resulta inverosiml| pensar
que no se puede establecer un directorio que
i dentifique claramente cuales son | os activos
que hay que inspeccionar, custodiar, mejorar
| as servidunbres que hay que manejarles |la
vegetaci 6n. O sea, es inposible pensar que una
enpresa el éctrica pueda manejar correctanente |a
enpresa el éctrica si no tiene ese inventario, si
no sabe donde estan las cosas. Y, por lo tanto,
debe ser capaz tambi én de, una vez tienes ese
inventario, de identificar, “Mra, esto que esta
aqui, estas porciones de las |ineas, estas
| ineas en particular no requieren nucha poda”

El Negoci ado puede establ ecer eso conb -- no
sé si un “docket” aparte o parte de este, un
requi sito de esa informaci 6n para entonces
establ ecer claranente qué es lo que es dificil y
qué es lo que es facil y qué es | o que esta en
| a banda donde no penalizo y tanpoco |e doy
reconpensa. Porque, de la forma en que estan

pl anteadas |as nétricas -- las nétricas que
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propone LUMA son todas faciles. Cuando uno |o
exam na en detenimento, las nétricas, algunas
no cunplen ni siquiera con |lo mas basico y otras
son bien féaciles de al canzar, particular -- y en
esta en particular, hay una manera sencilla de
al canzar la métrica, que es ocupandome de |as
faciles porque no hay distincion, no hay
distincion entre o que es dificil y lo que es
facil. Y es bien inportante que el Negociado
esté alerta a eso y, en efecto, nonitoree y pida
i nformaci 6n suficiente para establecer si 1o que
yo estoy podando y dando mantenimento en efecto
son | os lugares que son dificiles de al canzar.
2:26:07, 421 In 17

A Buenas tardes.
2:27:07, 422 In 2

A ¢Desea que |o |ea?
422 In 4 (Sustituir)

A Si. Lo tengo frente a ni.
2:27:25, 422 In 8

A M reconendaci 6n al Negoci ado con
relacion a las metricas atadas a | a seguridad
| aboral, que son las que tienen que ver con
metricas de OSHA, es que solanente se utilicen

para establ ecer penalidades y que no se utilicen
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para establ ecer bonificaciones. Los esquenas de
metricas de desenpefio proveen para hacer
cual qui era de | as dos cosas. Uno puede tener
una nétrica de desenpefio que tiene un nininmo vy,
si no alcanzas el nminino, tienes penalidad. S
al canzas una neta dificil de al canzar, entonces
tienes bono. O puedes tener una nmeétrica que
sol anente tenga bono cuando al canza | o que es
dificil de al canzar, pero no | e das penali dad.
O puedes tener una nétrica que solo tenga
penalidad. O sea, el concepto esta abierto para
aplicarlo como la comsion entienda correcta,
como el Negoci ado entienda correcto.

En m opinion, las nétricas de seguridad
| aboral, [as que establece OSHA, deben
utilizarse solanente para inponer penalidades.
Tener un anbiente de trabajo seguro es un
requisito indispensabl e para cual qui er enpresa.
OSHA | 0 que establece son mininos. Yo creo que
es inportante recal car eso. (OSHA establ ece |os
unbral es nmininos. OSHA dice, “Tu tienes que
cumplir con esto, si no, entro y te inspecciono.
I ncl uso, te puedo nultar”, porque establ ece
m ni nos.

Ent onces aqui se estéa hablando de, en un
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periodo de, he escuchado 15 afios en | a duraci6n
del contrato, tratar de |legar a las metricas
que OSHA normal nente genera. O incluso hay unos
i ndi cadores de estas métricas que | o presenta en
forma voluntaria |a industria el éctrica, y hay
unos val ores que son | o usual, por decirlo asi,
en la industria. Y LUVA |o que dice es, “Bueno,
yo voy a |llegar allé& eventual mente”. Pero aun
cuando no I lega, pues, pide bono, pide un bono.
Y a m me parece que eso contradice el concepto
m smo de una nétrica de desenpefio. Y que a LUVA
se le contrata con el objetivo de que el sistem
el éctrico se opere bien, que sea noderno,
eficiente, etcétera, etcétera.

Asi que es sinplenente esperado que LUVA
dentro de sus | abores habituales, cunpla con |os
requisitos de OSHA y que el sistema -- y el
trabaj o, el anmbiente de trabajo que se crea sea
un anbi ente de trabajo que permta al canzar
estas metas minimas que establece OSHA. Yo he
escuchado cosas, por ejenplo, que el sistema
el éctrico esta danado --

2:31:10, 422 In 22
A Bueno, el Negociado de Energia ya

identifico una serie de |ugares que son
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simlares de alguna forma, pues, no hay |ugares
I denticos, ¢verdad?, pero son simlares de
al guna fornma a Puerto Rico: Florida, Hawaii,
al gunas zonas de las Carolinas. No recuerdo |as
otras. Pero hay ya unas guias establ eci das por
el Negoci ado de Energia.

Este asunto de las nétricas de OSHA -- es
importante entender. Esto esté basado en
procesos de seguridad de |a enpresa. O sea, tu

tienes un personal que |o tienes que tener

entrenado --
M5. MERCADO | also object --
THE WTNESS. -- tienes que darle
el -- estoy tratando de explicar la --

2:32:12, 423 In 9

THE WTNESS: Las netricas de OSHA --
| a rel evanci a de conpararnos con otras
jurisdicciones, que es a | o que estoy
tratando de |legar, las jurisdicciones que
ya el Negoci ado establ eci 0 que son
conmpar abl es a Puerto Rico de una forna o de
otra, me parece que es relevante a |las
metricas de OSHA. Porque |las nmétricas de
OSHA [ o que mden es el anbiente de trabajo

seguro. Entonces, si yo ne acerco -- Si yo
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soy celador de lineas y yo ne acerco a
darle mantenimento a una linea, |o que

m de el anbiente trabajo seguro va a ser el
equi po que tengo, el entrenam ento que
tengo, |os protocol os de seguridad que uso.
Y eso es independiente de si la linea es
nueva o la linea es viegja.

Yo e voy a dar un nantenimento a un
transf ormador de 13,200 voltios a 240
voltios, sea viejo 0 sea nuevo, usando un
protocol o de seguridad -- que es el msno
porque | o que establece el protocolo de
seguridad es |la exposicion al voltajey la
corriente que tiene ese equipo. Sea viejo
0 sea nuevo es irrelevante. Entonces |as
métricas de OSHA real mente son netricas de
ese anbiente de trabaj o seguro.

LUVA puede hacer avances
significativos en las netricas de OSHA, aun
cuando el sistema -- aun cuando el dinero
de FEMA no ha |l egado para invertirlo en el
sistema. Por eso es que es relevante
conpararnos con otras jurisdicciones que
tienen sistemas y condiciones climticas y

de vegetaci 6n mas o nenos simlares. Y por
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eso es que hago esa recomendaci on.
2:35:19, 424 In 10

Ing. Gerardo Cosne. Ingeniero licenciado y
col egiado. Soy consultor de la Oicina
| ndependi ente de Protecci on al Consum dor.
2:36:46, 424 |n 25

A ¢Me puede mencionar otra vez las |ineas
para estar seguro?

2:37:10, 425 In 5y 6 (sustituir) In 7 debe
| | evar Q.

A Ckay. Si. Esto es mas bien en la parte
de generacion, “utility scale”, es que ne
refiero. M refiero a la parte de generacién
“utilities scale” en renovable.

Q Ri ght.

A Si, ¢la pregunta es?

2:37:55, 425 In 11

A Ckay. Aqui 1o que estoy proponiendo es
| as nétricas que actual mente estan definidas por
el Negoci ado de Energia en una resolucién vy
orden anterior, entiendo del 2019, en relacion a
unas netricas que se |levan a cabo para la
Autoridad de Energia El éctrica. La idea aqui,
| 0 que presento es mas bien incluirlas para que

se tomen en consideraci én o que -- por qué no se
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t omaron en consi deraci 6n; es | o que yo traigo
aqui .
2:38:58, 425 In 17

A No. No es m propuesta actual mente
porque hubo un “rebuttal” que contesto esto, un
testinonio “rebuttal”, y entiendo que ya esta
contestado. Mas bien m proposito era
preci sament e exponer el por qué no se
consi deraron estas nétricas que estoy exponi endo
en el testinonio.

2:40:49, 426 |In 17

A Se relaci ona excl usi vamente para procesos
expeditos, que significa proyecto de 25
kil ovatios o nenos.

Entonces, si ne permte contestarte la prinera
pregunta, que es en qué se basa -- qué es | o que
est oy proponi endo aqui con esta metrica y el por
qué. Lo que ocurre es que esta metrica es cono
la cul mnaci 6n o una continuaci 6n de |o que
seria la primera métrica, que es lo de -- el
tienpo pronedio en |ograr medicién neta. Lo que
ocurre aqui es que hay que poner en contexto una
cosa: |os proyectos expeditos de 25 kilovatios o
menos, |a medicidn neta se antepone, se pone

primero o se hace disponible al cliente antes de
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que el proyecto haya cul m nado todo el proceso
de eval uaci 6n para consi derarse un proyecto
conpl et ado.

Un proyecto conpl etado es un proyecto que no
requi ere ningun estudi o adicional, ninguna
eval uaci 6n adicional y que, por ende, ya esa
medi ci 6n neta que se le dio previanmente se puede
consi derar de forma permanente mentras |a
persona tenga el contrato de interconexion o
tenga cuenta de LUVA en este caso. En |os
proyectos regul ares, mayores de 25 kil ovati os,
prinero se hace una eval uaci 6n del caso. Luego
de esa evaluaci én, se otorga -- mas bien se le
avisa al cliente de que tiene espacio en la red
el éctrica para poder -- para proceder con su
proyecto. Y una vez culmna todo el proceso de
evaluacion y firman | os acuerdos, |a persona
entonces reci be nedici 6n neta.

Esa es la gran diferencia aqui entre | o que es
proyectos regulares y expeditos. Y por eso es
que m propuesta va a proyectos expeditos porque
preci sanmente | os proyectos expeditos son |os que
tienen esta situaci 6n de que se aprueba |la
medi ci 6n neta primero y |a eval uaci 6n viene

| uego.
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2:43: 44, 426 In 24

A La propuesta de -- por parte de LUMA | o
que busca es cunplir con el proceso expedito
para otorgar la medicion neta. La diferencia en
la nia es que incluye el proceso necesario para
poder conpletar el proyecto en su totalidad para
que no sea una nedicidén neta sujeta a cosas que
puedan suceder en el futuro, sino de que ya ese
cliente pueda tener nedicién neta de una forna
permanente otorgada. Que ese proyecto no quede
abierto en récord, sino que se conplete.

El detalle es que la Ley 17-2019 establ ece que
todos | os proyectos regulares tienen 90 dias
para conpletarse. Y estos proyectos regul ares,
cono indiqué, cuando se conpletan es que ya se
pasO eval uaci 6n sobre ellos, se firmaron | os
acuerdos, y entonces reciben |a medicion neta.
En estos proyectos expeditos, mentras tanto, td
reci bes Ia medicion neta y, en un tienpo
i ndefinido, no esta determ nado cl aranente
cuando es que vas a -- ese proyecto se conpleta
y, de lo ultinm que se presento en el “docket”
de interconexi on, esta muy por encinma de | os 90
dias, |os proyectos expeditos, por nucho mas de
90 dias.
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2:45:46, 427 In5alaln 9

Q Cosne, ¢de qué porciento estanos
habl ando? (1 naudible.)

A Si. De nenoria no ne puedo acordar de
tanto detalle, pero no sé si fue el dltino --
no. No es para este -- si, este “quarter”. E
“quarter” anterior, en el reporte de ellos, de
| os 10,000 casos que estaban, aproxi madamente
creo que eran 6,000, entiendo yo estaban en --
no estaban conpletados. Si esos son |os

nanmeros. No ne acuerdo ahora. Asi de nenori a,

no sabria.
Q ¢Y el pronedio de dias en que se cierran?
A Eso no --
Q Que se conpl et an.

A Que se conpletan. Eso se preguntO en la
vista. No recuerdo el tienpo que se
conpl et aban, pero creo que eran -- no, no podria
decir. Yo estoy bajo juramento, no te puedo
mentir sobre eso. Pero si sé de forma ciertay
certera de proyectos expeditos que Ilevan sobre
un afio esperando a que el proyecto sea
conpl etado. Eso si te |o puedo afirnmar

COW SSI ONER UGARTE: (I naudi bl e.)

2:47:48, 427 In 13 ala In 16 (sustituir)
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COW SSI ONER UGARTE: ElI testinonio de

marzo 22 -- (audio se entrecorta) para
medir la utilizacion de la “data” -- o sea,
que el cliente tuviera acceso -- le

recom enda al Negoci ado que establ ezca unas
métricas para que el cliente tuviera acceso
a su informaci én de eficiencia energéticay
de respuesta a |a demanda. Es en su
testinonio de marzo 22, |a pagina 12.
Entonces yo | e preguntaria que si usted
sabe de alguna otra jurisdiccion donde esté
est abl eci do una metrica simlar.

MR. | RI ZARRY: ¢Puedo ver m
testinonio para refrescar m nenoria? ¢Del
de marzo 22, el que tengo aqui?

COW SSI ONER UGARTE: Marzo 22 en |la
pagi na --

MR | RIZARRY: El que tengo aqui es
del 17 de novi enbre.

¢Pagi na 12, com sionada?

COW SSI ONER UGARTE:  Si.

MR. IRIZARRY: Si. En m testinonio,
yo hago reconendaci ones al Negoci ado de que
se le provea a los clientes -- que LUMA |e

provea a | os -- haga esfuerzos para
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proveerle a los clientes infornacidn
sobre -- la cantidad de clientes que pueden
acceder diaria o a sus datos en form
diaria o por hora, dato por hora, y el
porciento de clientes que tienen el acceso
a esa informaci on de hora y subhora. Lo
que yo planteo es que, mentras mas
i nformaci 6n tiene disponible el cliente,
mej or informado esta para tomar decisiones
y tener mas control sobre la eficiencia
energética de -- sobre el uso y |la energia.
COW SSI ONER UGARTE:  Si, pero m
pregunta iba dirigida a si se sabe de
al guna jurisdiccion donde se | e provea --
que se haya establ eci do una netrica
parecida o simlar.
MR | Rl ZARRY: No.
COW SSI ONER UGARTE:  Ckay.
No tengo més preguntas. G acias.
Recording 3 -- 0:19:18, 440 In 5 (sustituir)
MR. VAZQUEZ: Buenas tardes. El
| i cenci ado Pedro Vazquez en representaci on
de la O PC
BY MR VAZQUEZ:
Q Miuy buenas tardes, Sr. Wod.
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A |"msorry. | don't have an interpreter
The interpreter you have hasn’t been provided.
1:05:35, 468 In 12 hasta 468 In 14

Q And the status, it says:

“ Eval uaci 6n/ Est udi 0" ?

A Yes.

Q Do you know what “Eval uaci on/ Estudi 0” is?
1:10:16, 472 In 6

MR SEILHAMER: W admtted that it
was the | anding page for el Registro de
Sistema GD Capacidad 25 --

1:12:24, 474 In 11 hasta 474 In 16 (sustituir)
(Dennis identifica a Ms. Rivera cono Hannia B
Diaz en | as conparecencias en vez de Rivera

Di az)

M5. RIVERA: Perm so, Exam nador. Me
gustaria hacer un conentario.

Yo creo que, en beneficio de |os
procedi m entos, |as abogadas no deberian
estar objetando cada cinco m nutos
cual qui er planteamento que uno -- 0 sea,
entiendo perfectamente que tienen derecho a
objetar, pero yo creo que eso es
contraproducente para | os procesos. Los

procesos -- aqui no aplican | as Reglas de
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Evi dencia. Los procesos deben |l evarse de
| a manera mas fl exi bl e posi bl e.

Asi que ciertanente yo entiendo que
€S0 -- 0 sea, dilata | os procesos e
I nterrunpe --

MR SEI LHAMER: (I naudi bl e.)

MS. RIVERA: Correcto.

Cuando tenenps tan corto tienpo
nosotros para hacer |os
contrainterrogatorios correspondi entes.

MR SEILHAMER: And it’s noted.

M5. MERCADO Si me permte --

MS. ARROYO Aqui la licenciada Laura
Arroyo. Yo nme uno a la peticidn de |a
| i cenci ada Hannia. De verdad que ha sido
un proceso atropellado. E inclusive, la
| i cenci ada Mercado ha interrunpido a
nuestro testigo nmientras esta haci endo su
testimonio. Asi que, por favor, que se le
dé esa instrucci on.

MR SEI LHAMER  Not ed.

M5. MERCADO Yo quisiera --

MR SEILHAMER: Can we proceed with

MS. MERCADO  Qui si era expresarne.
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Por otro | ado, entiendo que el orden
es que una -- un representante de parte
haria | os planteam entos al Negociado. Y
creo que mas de uno | o estan haci endo.

Qui siera que entonces fuéranos a
récord porque se han hecho varias
| mput aci ones sobre mi a lo largo del dia de
hoy. Yo estoy haciendo un trabajo en
representaci 6n de m cliente haciendo
pl ant eam ent os de derecho. Y aqui no ha
habi do una determ naci 6n de que no se
puedan hacer objeciones. Si entiendo que
es un proceso bajo LLPAU (fonético) que,
aunque hay flexibilidad, hay oportuni dad de
que |a parte exprese cuando procesal mente
tiene un planteam ento acerca de --

1:57:12, 507 In 24 hasta 511 In 10 (sustituir)
Q Ing. Irizarry, usted ha dado -- ¢perdon?
Ah, perdén. No tiene --

MS. MERCADO. Quizas para facilitar,
si se |le puede entregar su testinonio, que
es el Exhibit 7, que vanos a hacer
referencia a o largo de...

BY MS. MERCADO

Q Usted ha dado testinonio en este
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procedimento y por escritoy --
UNI DENTI FI ED WOVAN.  Di scul pe, no se
escucha. Si puede hablar mas en el

m cr 6f ono, por favor.

M5. MERCADO No ne escucha. Ckay.
¢Me escuchan ahora?
BY M5. MERCADO
Q Ha testificado en este pro --
MS. MERCADO Conp ne tengo que

poner -- yo soy la Unica que ne tengo que

poner de lado al testigo.
BY M5. MERCADO

Q Ha dado testinonio, ha conentado sobre
metricas de confiabilidad del sistema de
transmsion y distribucion, o “reliability” en
inglés. ¢Eso es correcto?

A (I'naudi bl e.)

Q ¢Ha dado testinmonio sobre eso, sobre
confiabilidad del sistema?

A Es correcto.

Q Le pregunto si usted ha menmbro del |EEE
que tambi én se ha conentado aqui, que es el
Instituto de Ingenieros Eléctricos y
El ectronicos de Energia, |EEE. ¢Conoce |a

or gani zaci on prof esi onal ?
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A La conozco.

Q ¢Y conoce que esa organi zaci on desarrolla
estandares para |la industria?

A Si. Yo soy menbro de |a organizaci on.

Q Y esa organi zaci 6n trabaja en grupos,
tienen grupos de trabajo teméticos, si le
habl anos -- para hablarlo de una forma general

A Correcto.

Q ¢Hay un grupo de trabaj o que se dedica,
si conoce, a la confiabilidad del sistenma de
distribucion, a “reliability”? ¢Hay un grupo?

A Hay mas de uno.

Q Hay al nenos uno.

A Hay al nenos uno. Si.

Q Y hay uno de esos -- el grupo -- el |EEE
tiene un estéandar que se ha mencionado en |a
mafiana de hoy que se conoce cono el 1366. (Lo
conoce, ese estéandar?

A Si.

Q ¢Y conoce |la revision reciente de ese
estandar del 21 de septienbre de 2022? ¢La ha
revisado, la revision del estandar |EEE 1366 de
septienbre de 20227?

A No. No la he revisado.

Q No | a ha revisado
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¢Escuchd testinonio esta nafiana del Sr. Don
Cortez sobre ese esténdar, sobre esa revision?
¢Lo recuerda?

A Recuerdo que hizo nenci 6n de esa
revision.

Q Le pregunto, hablando de ese grupo de --
de esos grupos de “reliability” del |EEE, ¢usted
ha sido parte de alguno de esos grupos de
trabaj o sobre confiabilidad del sistema?

A He ido a presentar a conferencias sobre
ese tenma

Q ¢Y ha sido parte de | os grupos de trabajo
que desarrol | an estandares sobre confiabili dad
del sistema?

A He participado de al gunas reuniones.

Q Esa no fue m pregunta.

M pregunta es si usted conforma, conp una
persona nombrada, a un grupo de trabajo del |EEE
sobre confiabilidad del sistema.

A No actual mente. No.

Q ¢En al gin monento ha sido nombrado a un
grupo de “reliability” que desarrolle estandares
para el |EEE?

A Los m enbros de esos grupos no se

nonbran. La --
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Q (I naudible.) ¢Com se accede a ser un
m enbro de ese grupo?

A La nanera en que trabaja | os grupos de
trabajo | EEE es que uno |lega a |as reuniones de
| a | EEE, puede participar en cualquiera de |as
reuniones. Pero solo se considera autor de un
trabaj o aquel | os que hayan participado en form
consecutiva muchas veces. Tiene que -- no puede
faltar a una reunién o venir a la otra. Tienes
que ir todo el tienpo. Eso provoca que |a mayor
parte de |a gente que aparece en | os docunentos
cono que estan trabajando son | os que tienen nés
acceso a |llegar a las reuniones.

Q Y baj o esa definicion, ¢ha sido usted uno
de esos m enbros?

A No porque yo --

Q No le --

A No porque yo no asisto a todas |as
reuni ones de | EEE

Q Y en | a naiiana de hoy, se ha estado
habl ando de |a nétrica de confiabilidad de
si stema CAI DI

M5. MERCADO C-AI-D | para efectos

del récord.
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BY M5. MERCADO

Q ¢Usted [a conoce?

A Conozco |la nétrica. Si.

Q ¢Y usted ha reconendado al Negoci ado de
Energia que esa netrica forme parte de |as
metricas para nmedir a LUMA que estanos
di scutiendo en este proceso?

A Que se mantenga conb nmetrica porque ya
era metrica desde el principio.

Q Que usted ha reconendado que se incluya
entre las --

A Que se mantenga comp netrica. Yo
recom endo que se mantenga conmp netrica.

Q Y e pregunto, para su inforne y
prepararse para el testinonio de hoy, ¢usted
reviso el -- me dijo ya que no reviso el
est andar revi sado del |EEE 1366, ¢correcto?

A No. Pero conozco |a discusidn que |leva
a ese estandar con relacién al CAID .

Q ¢Conoce que el |EEE, en ese estandar
1366, recoge una discusion sobre |as
limtaci ones de esa metrica de confiabilidad de
CAIDI? ¢Lo conoce?

A Conozco la discusién. Y es una que se

enfoca --
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Q M pregunta es si |a conoce.

A Si. La conozco. La conozco bien.

Q ¢Y en qué medida usted inplenento esa
di scusi 6n de limtaciones en su testinonio que
sugiere que esa nmetrica sea parte de |as
metricas para nedir a LUVA?

A La consi deré pl enanente.

Q ¢Estaria de acuerdo que esa métrica
tiene -- esas discusiones incluyen que |a
metrica no proporciona necesarianmente una
conmparaci on significativa de la duracion de |la
interrupci 6n que un cliente puede experinentar a
lo largo de un tienpo en conparaci én con --

A Esa conclusion solo es cierta si la Unica
metrica que yo estoy exam nando es CAIDI

Q ¢Y eso lo dice el estandar? (Inaudible.)

A Esa es la discusion que |leva a esa
conclusi6n. Si uno usa las tres nmétricas que se
proponen cono netricas de desenpefio en
confiabilidad, que son el SAID, el SAIFI y el
CAIDI, las usas las tres, entiende |las tres, ese
fenomeno matematico que es que cono es la razon
de SAIDI -- es SAID dividido entre SAIFI. Eso
es |o que es CAID .

Argunentan | os que reclaman que esa netrica es
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redundante que no | a necesitas porque tienes |as
otras dos. Y los que reclaman de que la meétrica
empuj a en una direccidn incorrecta, |o que
recl aman es que, si el numerador aumenta y el
denom nador tanbi én, no ves los canbios. O si
| os canbi os, uno es positivo y uno es negativo,
el canmbio va -- se cancela. Eso es un fendneno
nunérico. Cuando uno considera las tres
metricas, una junto a la otra, uno detecta esos
fendomenos y puede seguir utilizando
correctamente las tres métricas. Yo por lo --

Q Y habl ando sol amente de CAIDI, ¢estaria
de acuerdo (inaudible) --

MS. MERCADO (I naudible) me permte
entregarle -- (inaudible) de orden, si nos
podenos acercar a entregarle el docunento.
Seria la ldentificacidn 52-1 de LUWA, el
est &ndar del |EEE 1366.

BY MS. MERCADO
Q Lo dirijo a |la pagina 41 de ese
(i naudi bl e) hacia el final del docunento.

UNI DENTI FI ED WOMAN:  ¢Puede repetir el
numero, por favor?

M5. MERCADO Cincuenta y dos guidn

cuarenta y dos.
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UNI DENTI FI ED WOMAN: Y un nonento para
que encontrenmos el docunento, por favor.
THE WTNESS: Tengo el documento a |la
mano.
BY MS. MERCADO

Q Si. Vanpbs a la Seccion D.1.1. (Es
correcto que ahi se habla --

MR SEI LHAVER (I naudi bl e.)
BY MS. MERCADO

Q Lo cierto es que ese es el estandar |EEE
1366- 2022, ¢correcto? Arriba, en la parte de
arriba | o puede ver, |EEE STD 1366-2022.

A Correcto.

Q La Seccion D. 1.1, digane si no es cierto
que ahi el titulo se |lama “Linitaci ones de
CAI DI ”.

A Ese es el titulo.

Q Y si ve ese primer parrafo, le pido que
lea la ultim oraci 6n de ese parrafo D. 1.1 que
enpieza: “Reliability inprovenent actions”. Se
puede --

A ¢la altima -- usted quiere que lea la
altim oracion del primer parrafo de esa
secci on?

Dice: “Reliability inprovenent actions by the
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system operator resulting in prevention of sone
interruptions nmay actually increase cal cul ated
CAI DI even though the overal |l customer
experience has inproved”.

Q ¢Esta de acuerdo usted con esa
aseveraci on del estandar del |EEE sobre |as
limtaciones de CAIDI?

A Repito nuevanente --

Q (I'naudi bl e.)

A No, no. Yo quiero contestar |a pregunta.
Y yo -- y esto es un asunto técni co.

Q (I'naudi bl e.)

A Y yo quiero contestarlo con la
i nformaci 6n técnica correcta. No es una
pregunta de si o no. Lo lanento, |icenciada.

Q Pues, digame.

A Si yo solo mro CAIDI y no considero nada
mas, 1o que dice ese parrafo y esa oraci 6n es
conpl etanente correcta. Pero eso es solo si
exam no CAIDl en ausencia de |as demas metricas.
Si yo examino las tres nétricas, conmp estoy
reconendando, ese fendmeno, que aqui dicen que
quieren corregir, no ocurre. Por lo tanto, no
hay nada que corregir.

Q Solo mranos CAIDI. Vanos ahora a --
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A Esa no es |a propuesta mia. Yo no he
di cho que sol o mrenos CAlDI

Q (I naudi bl e.)

A M propuesta que veanos SAIDI, SAIFl vy
CAl DI .

Q Y estanps de acuerdo, y yo entiendo que
(i naudi bl e) pero quisiera que conteste, por
favor, una pregunta que yo |e quisiera hacer
Si solo mranmps CAIDI, esa oraci 6n que usted
acaba de | eer sobre limtaciones de CAl DI
¢cestaria de acuerdo con el estandar? ¢Si o no?

A Si solo mro CAID --

2:08:28, 511 In 18 hasta 512 In 3 (sustituir)
MS. MERCADO Es que yo creo que se --
me termne --
BY MS. MERCADOC

Q ¢Me puede volver a contestar? Yo no lo
escuché (inaudible). Si esta de acuerdo --

A Si sol o estoy hablando de CAIDI -- cuando
yo examno CAIDI y solo considero CAIDI y no
mro SAIDI ni SAIFI --

Q (I naudi bl ) pregunta.

A Pues, en ese caso, que es el caso que
di scute este estandar, tengo que estar de

acuerdo con lo que dice el estandar. Pero no
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estoy de acuerdo en que debenos elimnar |a
metrica. La debenps mantener.
Q M pregunta era sobre solo viendo CAlDI.
Movi éndonos a otro tema. En su
t estinoni o/ opi ni 6n, Exhibit 7, reconendaci én --
concl usi 6n numero uno, perdon. Vanos a la
concl usi 6n numero uno. Ahi usted sugiere que,
en térmnos general es, se incluyan metricas
adi ci onal es, ¢correcto?
A Estoy en |a pagina 7, reconendaci én uno.
Q Recormendaci 6n uno. Esté& reconmendando
metricas adicionales para transformar el sistem
de transmsion y distribucidon. ¢Cierto o falso?
A Para |l egar a |as metas de noderno,
sostenible, confiable, eficiente y costo
efectivo y resiliente, que no se mden con |as
metricas que propone LUMA, yo propongo netricas
adi ci onal es.
Q (I naudi bl €) que conteste m pregunta.
Es --
2:10:03, 512 In 12 hasta 513 In 2 (sustituir)
Q Con relaci6n a métricas para |la
transformaci 6n del sistenma de transm siony
di stribucidn, yo quisiera que habl aranmos un

poco -- usted esta nmafiana escuch6 al Sr. Cortez
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que habl 6 -- dio un ejenplo particular, el
Energy Managenent System ¢Recuerda el ejenplo?
¢Sabe 1o que es el Energy --

A Si. Sé lo que es Energy Managenent
System

Q ¢Escucho el testinonio del Sr. Don
Cortez?

A Escuché que él indica que el sistem
Ener gy Managenent System que ahora m sno nmanej a
LUMA no sirve

Q No, |e pregunto, ¢escuchd que necesita
un -- lo que él |land en inglés -- “update” a
sistema -- a |la de programaci 6n de Energy
Managenent - -

A No, fue nucho mas lejos en | o que él
pl ant ed.

Q Pero conteste -- entre o que dijo, hablo
de que el sistena -- y una de | as necesidades
que tiene es |la programaci 6n, uno de
(inaudible). “Software”, él habl 6 que tiene que
haber un “software update” del EMS System
¢Certo o fal so?

A ¢Puedo acudir a ms notas de | o que se
di scuti 6 esta nafana?

Q Si no recuerda, ne lo dice y ya esta.
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Segui nos en otro tena.

A No es | o Unico que yo recuerdo. Recuerdo
mas cosas.

Q No (inaudible) es una de |as varias cosas
que habl 6, mencion6 al Negoci ado de Energia que
el EMS necesita, entre otras cosas (inaudible)
prem sa, una actualizacion del “software”
ccorrecto?

2:11:38, 513 In 6 hasta 513 In 9
THE W TNESS:. Muy bien
No recuerdo.

BY MS. MERCADO

Q No | o recuerda.

¢Estaria de acuerdo conmigo si (inaudible) el
Ener gy Management System necesita actualizaci 6n
(i naudi bl e) cono base para |a transfornmaci 6n?
Esa es | a posicion de LUVA expresada al
Negoci ado de Energia. ¢Usted estaria de acuerdo
que eso seria un conponente de |a transformacion
del sistema de transmision y distribucion que
requi ere, cono ejenplo, inversion, dinero?

A Yo estoy conpletamente de acuerdo --
2:12:23, 513 In 16 (sustituir)

THE WTNESS: Todo sistem que usa

“software” requiere actua --
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BY MS. MERCADO

Q (I naudi bl e.)

A Estoy tratando de contestarle su
pregunt a.

2:12:37, 513 In 20 hasta 514 In 8
M5. MERCADO  Adel ante.
THE WTNESS: Yo estoy conpl etanente

de acuerdo que todo sistema que esta basado

en “software” necesita actualizaciones de

“software”.

BY MS. MERCADO

Q M pregunta --

A Todos | os sistemas, el EMS incluido, pero
no es el unico.

Q Habl enos de ese

¢Eso requeriria, esa actualizacion, una
i nversi on de dinero?

A Siempre es asi. Los “softwares” hay que
actualizarlos todo el tienpo. No es una cosa
extraordinaria que haya que invertir en
actualizar el “software”. Eso es rutinario en
una enpresa que maneja un sistema el éctrico.

Q ¢Pero es necesario --

A Es rutinario.

Q Vamos a ir a la Tabla 4 de su (inaudible)
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siete.

A ¢Qué pagi na?

Q La péagi na 24.

A Tabl a 4, pagina 24,

Q Si. Correcto. En esa tabla usted da
ej enpl os de meétricas para un sistenmn
“sust ai nabl e energy systeni, ejenplos.

A Si.

Q Y usted | o denom na.

I ncluye entre las prineras dos el “energy
efficiency”, ¢correcto?

A Correcto.

Q Al usted escoger esas dos nétricas que le
sugi ere al Negoci ado de Energia, ¢considero
usted (inaudible) para un “transition” sobre
progranmas (inaudible)”?

A Si.

2:15:00, 514 In 25 hasta 515 |In 4

Q ¢Necesita que le repita la pregunta?

A Si, por favor.

Q Para esas dos meétricas, por ejenplo, que
usted est& mencionando en |a Tabla 4 de
eficiencia energética y respuesta a demanda, ¢en
qué medi da usted considerd el plan de

transici én, “transition period plan”, que se ha
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coment ado en | a mafiana de hoy, en el dia de hoy,
esta ante | a consideraci 6n del Negoci ado de
Energia para unos programas pilotos que se
podian inplementar en el futuro? ¢Lo considero
0 no |lo considero, ese --
A Estoy esperando que termne |a
t raducci on.
Q Bueno, yo le pido a usted --
2:15:46, 515 In 8 hasta 516 In 14 (sustituir)
M5. MERCADO Yo entiendo que --
THE WTNESS: La traduccién la
necesita | os abogados que no habl an
espafol .
M5. MERCADO Pero no entiendo. Yo --
MR SEI LHAMER: Pl ease --
MS5. MERCADO Yo pediria que se ne
dej e hacer ms preguntas sin interrupcion.
MR SElI LHAMER: Pl ease answer the
questi on.
THE WTNESS: Si | os consideré,
l'i cenci ada.
BY MS. MERCADO
Q ¢Y conmo usted valord -- ¢valord el hecho
de que no existen en Puerto Rico -- segun

escribi 6 ese plan, vera que son programas
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propuestos pilotos, o en el plan se le |lam
“Quick Start Prograns” que estan sujetos a la
aprobaci 6n del Negoci ado, conp testifico Lee
Wod en el dia de hoy. ¢Conp considerd eso?

A En este proceso de netricas de desenpeiio,
LUMA propone que se |le den bonos --

Q Pero esa no es m pregunta. Quizas no
esté entiendo --

A Si, estoy entendiendo la pregunta. Se la
estoy tratando de contestar.

Q (I'naudi bl e.)

A Usted me pregunta cém yo -- si yo
consideré | o que esté pasando en | os otros
“dockets”. La contestaciodn ya se la di. Fue
Si .

Q (I'naudi bl e.)

A En | os otros “dockets”, en |os otros
procesos no se esta adjudicando si hay un bono o
una penalidad por la inplementaci 6n de esos
programas pilotos. Ese asunto de desenpefio y de
adj udi car penal i dades o adj udi car reconpensas se
esta atendiendo en este programa. Entonces es
rel evante a este progranma estas metricas.

Q M pregunta es -- en particular es --

conoce que hay unos programas pilotos “quick

Ver bati m Reporting PR
787.626. 5700



© 00 N o o A~ W NP

N T R N T I T T T e e e e T i
g &5 W N P O © 0 N O O M W N -k O

Hearing Vol. 11

Page 43

start” que el Negociado de Energia tiene ante su
consi deraci 6n para aprobaci on. ¢Lo conoce? ¢Si
0 no?

A Si.

Q Y eso quiere decir que conoce usted que
esos programas todavia, al dia de hoy, 8 de
febrero de 2022 [sic], no existen inplenmentados
en Puerto Rico. (Lo conoce? ¢Si o no?

A Los que estan baj o consideraci 6n no estan
I mpl ement ados.

Q Entonces, ¢cono -- al usted proponerle
una nétrica de eficiencia energética y de
respuesta de demanda al Negoci ado, ¢cono
consi der6 el hecho de que esos programas todavia
no existen en Puerto Rico? ¢En qué nedida |o
consi der 0?

A Todos son propuest as.

Q Reconoce --

A La nayor parte de | as cosas que se
proponen aqui, igual que | o que propone LUMA, no
se ha inplenmentado. Todos son propuest as.

Q Los progranmas --

A Esos deficiencias -- |0 que estoy
queriendo responder es que, tanto esos progranas

que tienen “docket” conmp otros que no tienen
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“docket”, todos son propuestas.

Q Y esa metrica de eficiencia energética
que usted propone, ¢esta nadura para
i mpl ement aci 6n hoy, tomando en cuenta que |o0s
programas no se han inplementado en Puerto Rico?

A No tiene por qué estarlo.

Q La pregunta es si esta madura. ¢Si 0 no?
(I naudible), ¢si 0 no?

A Bueno, si, en otros sitios se usa.

Q En Puerto Rico, ¢esta nmadura para que e
Negoci ado de Energia diga, “El Ing. Irizarry me
esta proponi endo una metrica nueva y yo la
consi dero. Esos programas no exi sten en Puerto
Rico. Estanpbs -- es prudente, razonable y
correcto que hoy se inplemente esta métrica”?
¢St o no? ¢Esa es |a recomendaci 6n que usted da
al Negoci ado?

A El Negociado tiene |a capacidad de
ordenar metricas. Y lo --

Q Lo que estoy preguntando --

A Y yo creo que -- bueno, la --

Q (I'naudible.) Si usted no quiere

contestar --
MR SEILHAMER Wtness Irizarry --
M5. MERCADO -- pues, no conteste
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2:19:04, 516 In 17 hasta 516 I n 22
THE WTNESS: Si, si el Negociado
desea i nplenentarl o.
BY Ms. MERCADO
Q ¢Cual es su reconendaci 6n? (Ust ed
enti ende que esta maduro hoy para que el
Negoci ado hoy emita una orden y diga, dentro de
sus facul tades, esto estd maduro para --
A Eso es a discrecion del Negoci ado.
Q Quisiera llamarle la atencidén a |a Tabl a
9 que esta en la pagina 37 de su testinonio.
MR MURTHY: In the nmeantime, the
translator is saying --
2:19:43, 517 In 1
M5. MERCADO  Bueno, ha sido -- ha
habi do i nterrupciones igual y horita
est aban pi di endo 30 segundos de una
argunentaci 6n ma. Asi que --
2:19:54, 517 In 4 hasta 517 In 7 (sustituir)
MS. MERCADO. Se | o agradezco. Pero
entiendo que quizas podria tener mas tienpo
con el testigo --
MR. MJURTHY: The translator is just
saying that they can't hear you. And the
YouTube is probably not --
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MS. MERCADO ¢;Pero sera el mcro6fono?
¢Es que no me escuchan? Quizéas es el

mcré -- maybe it’s a technical issue. |

have the m crophone here.

2:20:14, 517 In 10 hasta 517 In 18 (sustituir)
M5. MERCADO  (kay. Maybe it’'s that
m ke.
BY MS. MERCADO

Q ¢Esta en la Tabla 9 de su testinonio?

A Si.

Q Quisiera hablar de la primera métrica que
en inglés se le denomna “Total Energy Delivery
Cost”.

A Si.

Q ¢la ve?

Y esa -- lafornula de esa metrica usted |a
propone al Negoci ado cono que podria ser “Al
T&D expenses, including adm nistrative expenses
for net kilowatt hour sold”.

A Si.

Q ¢ESO es correcto?

A Si.

Q En esa propuesta que usted tiene ahi en
esa tabla, lo cierto es que usted no le esta

proponi endo al Negoci ado cénp esa metrica se
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i npl ementaria para tomar en cuenta | os
di ferentes conponentes de | os costos de ese
“delivering energy” a los clientes.

A Digo que incluye todos | os costos de
transmsion y distribucion --

Q ¢Los detalles de | os costos de
transmsion y distribucion --

A Di ce todos.

Q -- en Puerto Rico?

A Todos.

Q La pregunta es si en este testinonio
usted esté detallando, “Mre, en Puerto Rico
t odos esos “total energy costs” son -- estos son
y esta es la forma en que yo |le recom endo a
Negoci ado que entonces inplenente la métrica”
Porque esta nétrica, cono usted ha dicho, son
ej enpl os tedricos, y yo |l e estoy habl ando de
i npl ementaci 6n en arroz y habi chuel as en Puerto
Rico que el Negociado, dentro de su “expertise”,
eso es | o que tiene de frente, una nétrica
propuesta para inpl ementaci on.

Lo cierto es que usted no |le ha dado a
Negoci ado una formula de conmo inplenentarlo en

Puerto Rico --
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2:22:01, 517 In 24 a 518 In 24 (sustituir)
MS. MERCADO  (;Puedo continuar?
MR SEI LHAMER:  You can conti nue,

Counsel or.

BY MS. MERCADO

Q Lo cierto es que en su testinoni o usted
no ha detall ado cuél es son esos costos de
“delivery energy” en Puerto Rico para que se
i mpl emente esa neétrica

A La tabla dice que son todos. Y el
Negoci ado conoce | os costos porque se le
ent r ega.

Q ¢Y usted los reviso --

A.  Conoce | 0s presupuest os.

Q ¢Y usted | os revisd, todos |os costos y
cada uno para determ nar cono se inplementaria
en Puerto Rico esa metrica?

A No hacen falta porque la nétrica consiste
en sumar todos los costos y dividirlo entre la
energia vendi da.

Q ¢Y cuéles son los --

A Son dos val ores.

Q ¢Cual es serian | os costos adm nistrativos
que estarian incluidos en esta metrica que usted

propone?
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A Todos.

Q ¢Pero puede decirme cual es, unos
ej enpl 0s?

A Lo que se |e paga cono fijo a LUVA es un
costo admnistrativo. Si se |le diera algun bono
a LUVA, eso es un costo adicional. Todos |os
costos que son “pass through” asociados a la
ej ecuci 6n del trabajo de transmisién y
di stribuci6n, eso es un costo tambi én. Son
todos | os costos. Esta nmétrica es una nétrica
que mra, “¢De alguna manera se han reducido |os
costos de entregarle energia al cliente?”. Es
un indice. Es un indice que td lo calculas para
el afo '21, 2021, y lo calculas de nuevo en el
2022 y puedes ver si hubo al guna eficiencia
gl obal .

Q Por eso. Pero --

A Es una métrica que -- es un ejenplo de
una nétrica que el Negociado podria adoptar.

Q Y para este analisis que usted hizo -- le
estoy preguntando o que usted vio. Si usted
examnd la orden que fija las tarifas en Puerto
Ricoy detalla |o que esta contenido en esta
tarifa. Lo revisd, ¢si o no?, para proponer

esta métrica.
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A No.

Q Ahora si, por favor, va a la Tabla 10,
pagi na 39. Quisiera hablar de una nétrica que
usted tanbi én incluye en su propuesta, “The
hardeni ng of power plants and substations
agai nst stormdanage”. ¢La ve ahi?

A Si.

Q Ckay.

Esa métrica, en su tabla -- pagina 39, no
tiene una formula. La porciodn de “netric
formul a” esta en bl anco, ¢correcto?

A Si.

Q ¢Y usted conoce que LUVA no opera “power
plants” o --

A Si opera subestaci ones.

Q No, m pregunta fue sobre “power plants”
¢Qpera --

A No. No opera --

Q La generaci on. ¢La generaci6n esta a
cargo de LUMWA?

A No esta a cargo de LUVA. Las
subest aci ones si.

2:22:53, 519 In 4 alaln 19 (sustituir)
Q Le pregunto, ¢usted entiende -- ne da un

m nut o.
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Vanos un nonento a |a pagina 37 otra vez. Una
ultima pregunta sobre sus netricas.

La nétrica que usted propone de “effective
resource planning”, ¢la esta viendo?

A Si.

Q La realidad es que ahi usted no esta
proponi endo una sola metrica, sino que son
varias metricas, ¢correcto?

La --

A Si. Es un --

Q -- métricas.

A Es una clasificaci on general

Q ¢Podria decir cual es la propuesta
especifica de céno esa nmétrica de “effective
resource planning”, que son varias en realidad,
se inplementarian en Puerto Rico segun su
propuesta?

A Un ejenplo concreto podria ser la
efectividad con | a que se nueve | a enpresa que
opera el sistema de transmision y distribucion
en inplenentar, diganos, el despliegue de
mcrorredes. Eso seria un ejenplo que podria
caer dentro de esta nétrica. Porque estanos
habl ando de la planificacion efectiva, como m do

la planificacion efectiva. Y planificacion es
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al go que se hace hacia el frente. Asi que seria
I mpl ement aci 6n de, vanos a |lamarle, iniciativas
nuevas que nos permten al canzar objetivos
soci al es definidos dentro de la politica
publ i ca.

Q Movi éndonos ahora al tenma de manej o de
vegetaci 6n. En |a mafiana de hoy o durante el
dia de hoy, usted habl 6 sobre su testinonio.
Este es el “rebuttal” Exhibit 9 -- o, bueno, es
su testinonio sobre nétricas adicionales de
manej o de vegetaci on.

Le pregunto -- es que creo que estan
buscandol e el exhibit. Pero |le puedo preguntar,
¢ha usted tenido experiencia operacional
i mpl enentando un plan de manejo de vegetaci 6n?

A ¢A qué se refiere con experiencia
operacional, |icenciada?

Q ¢Ha i nplenentado un plan de nanejo de
veget aci 6n para una conpafiia cono |a Autoridad
de Energia El éctrica, usted, inplenentando un
pl an de manej o de vegetaci 6n?

A Supervi saba el plan de nanejo de
vegetaci6n. No | o inplementaba, | o supervisaba.

Q ¢Lo supervisaba cono --

A Como menbro de |la Junta de Gobi erno de
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| a Autoridad de Energia El éctrica.
Q ¢Y cono - supervisaba y no lo
I npl enent aba.
A Correcto.
2:28:09, 519 In 22 (Sustituir)
MS. MERCADO. (Ckay. Me nuevo al
I ngeni ero Cosne.
BY MS. MERCADO.
Q Buenas tardes, ingeniero. Sé que
henos -- ha estado aqui --
2:28:24, 520 In 2 alaln 8 (sustituir)
MS. MERCADO. Verdaderanment e pensaba

que tenia --

MR SEI LHAMER:  No.

MS. MERCADO. -- que era m prinmer
testi go.

MR SEILHAMER: No, no, no. Everyone
here has several w tnesses, and we went
through this yesterday. Exactly the sane
scenari o.

MS. MERCADO. La realidad es que no --

MR SEI LHAMER.  You have --

M5S. MERCADOC. Si ne puede --

MR, SEI LHAMER And |'mgiving you two

extra mnutes to ask questions. That's the
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ruling.

MS5. MERCADO La realidad es que
solicito un térmno --
2:28:54, 520 In 15

M5. MERCADO Si. Lo que pasa es que
no tengo oportuni dad de hacerle pre --
ccuanto tienmpo nme pueden dar con el
| ngeni er 0?
2:29:19, 520 In 22

M5. MERCADO Si, y entiendo. Cuando
me dijo cinco mnutos, |la realidad es que
entendi que era con el priner testigo.
Pero ciertanente --
2:29:25, 520 I n 24

M5. MERCADO -- solicito tienpo
adicional. LUVA es |la parte pronovente en
este procedimento. Media hora para dos
testigos --
2:29:36, 521 In 3 alaln 8 (sustituir)

M5. MERCADO  Sol o pido entonces que
me deje forrmular m objecion --

MR SEI LHAMER: You have, and it’'s --

M5. MERCADO -- para el récord para
que quede en el récord |las razones por |as

que entiendo que es indebi danente corto el
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tienpo.

MR SEILHAMER: And it’'s --

M5. MERCADO. De aun la nedia hora --
asi que, si |lo puedo verter para récord,
porque |a posicion de LUVA conmo parte
pronovente tiene un peso distinto a las
demas partes.

MR. SElI LHAMER: Not ed.

MS. MERCADOC: El Sr. Irizarry es un
perito y, pues, tiene una conple --

2:30:03, 521 In 10 a la 12 (Sustituir)

CHAI RMAN AVI LES: Yo quiero hacerle
unas preguntas al Dr. Irizarry.

Doct or, buenas tardes.

THE WTNESS: Buenas tardes.

2:30:14, 521 In 15 a la 25 (sustituir)

Q Se ha habl ado nucho de | os estéandares de
la |EEE. (/Qué es un estandar de |la | EEE?

A | EEE es una organi zaci 6n internaci ona
con sede en Estados Unidos. Esa es |la
asoci aci on profesional mds grande en el planeta,
0 por |o menos ellos reclaman cosas cono esas --

Q Mas mienbros. Mas mi enbros.

A Con més mienbros, si. Con mé&s m enbros.

Los trabajos voluntarios que se hacen en | EEE a
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menudo se van convirtiendo en una serie de
docunentos que sirven -- que le han servido a la
industria -- a distintas industrias, en este
caso la industria de energia de potencia, conp
guias. Y existen distintas gradaci ones de esos
docunentos. Lo usual es que |EEE com enza
desarrol | ando una conversaci 6n sobre un tem que
se entiende que es pertinente, se reunen peritos
vol untari os en reuniones, participan menbros de
| a academ a, de la industria, ciudadanos,
consultores. Y poco a poco van desarrollando

al gunos tipos de acuerdos. |nician nornal mente
con | o que se conoce conmp practicas

r econendadas.

Las practicas reconendadas | uego se nmaduran vy
adqui eren la gradaci 6n de guias. Y poco a poco
se llega a |a categoria de estandar de | EEE
| EEE establ ece | os Il anados estandar, pero en
realidad no tienen ningun mandato de | ey hasta
que el N ST | os acoge.

Q (I'naudi bl e.)

A Ckay.

Q Segundo, en la industria de |la energia
el éctrica, ¢la |EEE es la unica que el abora

guias y estandares o hay otras entidades que
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hacen eso?

A Si las hay. Hay otras entidades que
hacen guias y estandares.

Q Miy bien

¢La adopci 6n de | os estandares de | a | EEE es
obligatoria en una jurisdiccion?

A No. Las jurisdicciones de form
i ndi vi dual convierten o no convierten |os
estandares en regl anentos, |os adoptan cono
regl anent os.

CHAI RMAN AVI LES: My bien. ¢Yo puedo

preguntarle a Cortez o no puedo preguntarle

a Cortez?
2:32:32, 522 In 7

Q Cortez, buenas tardes. ¢Usted tiene
conoci mento de conmo |a Autoridad de Energia
El éctrica adoptaba | os estandares -- el
procedi m ento que tenia para adoptar estandares
de la I EEE o cual qui er otro estandar?

A No. | do not.

Q ¢LUMA ha adoptado un procedi mento para
adopt ar estandares?
2:33:04, 522 In 10

Q ¢Que, al nomento, ese estandar no ha sido
adopt ado por LUMA?
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2:33:14, 522 In 12
Q | EEE 1366.
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CERTI FI CADO DE LA TAQUI GRAFA

YO, ZAIRA M RANDA, E.R Reporter, menbro de
Ver batim Reporting, LLC

CERTI FI CO que la transcripci on que antecede es
un reflejo fiel y exacto de |la grabaci 6on, segun ne
fuera entregada, del caso de epigrafe.

CERTI FI CO adenés que no tengo interés

pecuniario en el resultado de este caso.

T d) Howrill?

7
ZAIRA M RANDA
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