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CHAPTER I. General Provisions 

Article I. General Provisions 

Section 1 Title  
 
This Regulation shall be known as the Regulation Designating the included Food Supply 
Installations as "Essential Service Facilities" and "Critical Service Infrastructure" under articles 
1.2 (h) and 5.2 of Law 17 of 2019 by the Puerto Rico Energy Bureau. 
 

Section 2 Legal Basis 
 
The Puerto Rico Energy Bureau adopts, implements, and publishes this Resolution and the Final 
Regulation pursuant to: 

1. Act 17-2019 known as the Energy Policy Law of Puerto Rico.  
And in compliance and agreement with the applicable dispositions of energy sector Laws of 
Puerto Rico: 

2. Act 57-2014, as amended, known as the Puerto Rico Energy Transformation and RELIEF 
Act;  

3. Act 82-2010, as amended, known as the Public Policy on Energy Diversification by 
Means of Sustainable and Alternative Renewable Energy in Puerto Rico Act; 

4. Act 83-2010, known as the Green Energy Incentives Act; and  
In compliance with general administrative Law: 

5. Act 38-2017, known as the Uniform Administrative Procedure Act of the Government of 
Puerto Rico (“LPAU”, for its Spanish acronym).  

 
Law 17-2019 was enacted in order to establish Puerto Rico's public energy policy to create the 
parameters that will guide a resilient, reliable and robust energy system, with fair and 
reasonable rates for all classes of consumers, to enable the user of the energy service to 
produce and participate in the generation of energy, to facilitate the interconnection of 
distributed generation and microgrids,  and disaggregate and transform the electrical system 
into an open one.  
 
Law 17 includes the following specific dispositions among others:  

• "Indispensable Service Facilities" shall mean health facilities, police and armed forces 
stations, fire stations, emergency management offices, emergency management 
shelters, prisons, ports, airports, facilities used to provide telecommunications services, 
facilities for the supply and treatment of water and wastewater treatment and 
educational facilities and such other facilities as may be designated by the Negotiated 
Energy as an "Installation of Essential Services" by regulation.1 

 
1 Chapter V - Amendments to Law 57-2014 Article 5.2 Article 1.3 of Law 57-2014, as amended, is amended to read 
as follows: (bb) Essential Service Facilities” 
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• “Plan the Electric System addressing the interdependencies between the electric power 
system and other essential service facilities, to counteract the effects of energy loss.” 2.  

• “Strengthen the powers and functions of the Puerto Rico Energy Bureau to enable and 
execute the implementation of Puerto Rico's public energy policy, granting it greater 
budgetary autonomy, expanding its powers to investigate, encourage, supervise and 
penalize any natural or legal person under its jurisdiction.” 3 

• “An integrated resource plan shall include, but not be limited to: Identification of 
essential service facilities throughout the island and measures to be implemented to 
make the electrical service to these facilities more resilient such as the establishment 
of microgrids, distributed generation and underground distribution lines.” 4  

• “Electric service companies that provide any service in Puerto Rico must comply with 
the following duties and responsibilities: Ensure the continuity and reliability of the 
electric service, facilitating and promoting the construction of efficient and resilient 
infrastructure;5 

• “The Bureau will be responsible for the implementation of this Law, for which it may use 
the resources and personnel of the Program.  The Bureau shall have all the necessary 
and convenient powers to fully fulfill the purposes of this Law”,6 

 

Section 3 Purpose  
 

All private sector Food Supply installations and establishments included in this Regulation, as 
defined in Section 7 of the document, including its complete supply chain composed of 
processors, importers, wholesalers, distributors, and retailers of all kinds are hereby 
protected and designated as  "Essential Service Facilities" under articles 1.2 (h) and 5.2 of Law 
17 of 2019 and "Critical Service Infrastructure" by the Puerto Rico Energy Bureau in the 
exercise of the powers and responsibilities assigned to it by Law 17 of 2019, Puerto Rico 
Energy Public Policy Law under Chapter V - Amendments to Law 57-2014 Article 5.2 Article 1.3 
of Law 57-2014. This designation is critically needed to ensure continuity of operations and 
resilience to events both in times of normal and continuous operation and in times of 
emergency or crisis. This designation should be made on a preferential basis and with the 
highest priority. 
 
By adopting this Regulation, PREB expects the following positive proactive outcomes on behalf 
of the continued operation of the food supply establishments during emergencies: 
 

 
2 Chapter 1 – General Dispositions: Article 1.5 – Energy Public Policy 2050: 9) Infrastructure design, resiliency, 
maintenance and security: (c) 
2 Chapter 1 – General Dispositions: Article 1.6.- Initial objectives: 14) 
4 Chapter 1 – General Dispositions: Article 1.9.- Long-term planning of the Electricity System K) 
5 Chapter 1 – General Dispositions: Article 1.10.- Duties and responsibilities of electric service companies. 
6 Chapter 2 – General Dispositions: Artículo 2.4.- Poderes y Deberes del Negociado. 
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1. It is the best interest of the government, the public sector and the citizens that the 

private food sector is guaranteed a continued operation during emergencies to avoid 

taking extreme disruptive measures to provide food and supplies to the population. 

2. Inclusion of the Food Supply establishments as Critical Service Industry in the Integrated 

Resources Plan (IRP) by LUMA, PREPA and GENERA PR to be approved by the PREB. 

3. High priority in the electric power restoration, including power generation, transmission 

and distribution required by the food supply establishments to guarantee the safety and 

freshness requirements of the food inventories including refrigerated and canned.  

a. PREB should enact regulatory powers to control the electricity bills during 

emergencies to establish a base maximum monthly electricity bill payment to 

prevent economic distress to consumers. 

b. Combustible supply for emergency generators and priority access to get hold of 

available emergency generators for their operations. 

4. Priority services by all transportation modes including: 

a. Truck transportation for food and supplies within the supply chain of the food 

industry.  

b. Car transportation priority for all employees of the food establishments including 

their designation as Protected Priority Industry Employee to ease their travels to 

and from their homes as needed in their work center. 

c. Public (Mass) Transportation priority for all employees of the food 

establishments including their designation as Protected Priority Industry 

Employee to ease their travels to and from their homes as needed in their work 

center. 

5. Priority access to immediate communication and transaction connections availability in 

order to guarantee a continued operation of all trading transactions tied to the food 

supply trade of goods and services. These transactions include: 

a. Supply orders chain 

b. Delivery orders chain 

i. Economic transactions at all levels including Banks and lending 

institutions; local, state and federal government agencies; clients and 

citizens.  

6. Priority and immediate access to available roads in condition of service to provide the 

continuation of the supply chain operation of the food establishments. 

7. Priority access to ports and airports to maintain a continued supply of food and supplies 

to the food establishments by wholesale importers and distributors.  

a. This requirement is crucial to maintain a continued inventory rotation in order to 

guarantee sanitary and freshness of products according to local and federal 

regulations for food management. 

8. Priority access to potable water services availability for consumption and for cleanup of 

facilities under distress emergency conditions. 
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9. Priority restoriation of used water disposition availability to guarantee safety and 

sanitary conditions in all establishments. 

10. Priority service of continued and effective garbage disposal recollection to guarantee 

safety and sanitary conditions in all establishments. 

 

Section 4 Executive Summary 
 

There are several crucial reasons for the expeditious designation of the private sector food 
supply installations and establishments as "Essential Service Facilities" under articles 1.2 (h) and 
5.2 of Law 17 of 2019 and "Critical Infrastructure" by the Puerto Rico Energy Bureau. Amon the 
most pressing are the following: 
 

1. The indispensable role of the private sector food supply establishments in supplying 
food and supplies goods three times on a daily basis and specially during emergencies to 
the general population of Puerto Rico. (EXPANDIR) 

2. The tragic functional and operational paralysis caused by the collapse of the private 
sector food chain that directly affected Puerto Rico’s health system (including hospital 
facilities, clinics, hospices, emergency rooms and refuges) both private and public in all 
locations and areas.  

3. The damaging effects to the sustainment and operation of Emergency First Responders 
which need a reliable and functional food and supplies chain in order for its complete 
service structure (including professionals and employees) and their families at home, to 
provide their services during emergencies. This collapse affected all government 
services as well, the private sector, grassroots and community organizations which are 
the First Responders during emergencies. 

4. Adverse effects, including direct negative health impacts and damage because of the 
consumption of damaged or contaminated food and the associated epidemics and 
deaths due to lack of a well regulated food management by experienced private sector 
suppliers. These damaging effects include consumption of inadequate food that 
ultimately caused epidemics and deaths.  

5. The structural importance in the economy of the food sector as ankle indispensable 
servicer of food supply to all other economic sectors and its direct impact in the 
economy. Without adequate and effective food supply during emergencies all sectors of 
the economy come to an immediate halt. Any service that expects continuity must 
secure a guaranteed food supply to their resources and employees in order to provide 
continued operation at all levels. 

 
The multiple and tragic experiences suffered in Puerto Rico by the disaster related to hurricanes 
Irma and Maria brought to attention the urgency of taking decisive measures to minimize the 
possibility of another occurrence of the magnitude experienced in 2017. These disasters and 
the events related to them caused the almost total destruction of the electrical system, 
disappeared the availability of drinking water in multiple communities of the country, disrupted 
and severely paralyzed for weeks and in some places months the food supply chain, 



REGULATION BY PREB DECLARING:  Food Chain Installations as "Installations of Essential 

Services and Critical Infrastructure” under articles 1.2 (h) and 5.2 of Act 17 of 2019 " 

10/5/2023  Page 9 of 58 

dislocated the telecommunications system, hindered transportation and traffic safety,  and 
impeded the provision of food and health services to both vulnerable populations and citizens 
in general. 
 
In macroeconomic terms, the wholesale and retail sectors, within which the wholesale and 
retail food chain are located, constitute a vital growth pillar for Puerto Rico's economy. The 
need to designate the food sector as  "Essential Service Facilities" under Articles 1.2 (h) and 
5.2 of Law 17 of 2019 and "Critical Infrastructure" by the Puerto Rico Energy Bureau, is  
imperative not only because of its indispensable and irreplaceable need for survival and civil 
order in times of crisis but its continuous and uninterrupted operation is critical to make 
possible the continuation of service of all other economic sectors and for its direct contribution 
to economic activity and  jobs. 
 

Section 5 Justification for the designation of the food chain as  "Essential Service 
Facilities" under Articles 1.2 (h) and 5.2 of Law 17 of 2019 and "Critical 
Infrastructure" by the Puerto Rico Energy Bureau 

 
The need to designate the components of the food chain as  "Essential Service Facilities" under 
Articles 1.2 (h) and 5.2 of Law 17 of 2019 and "Critical Infrastructure" by the Puerto Rico Energy 
Bureau is based on several and crucial reasons for making this designation expeditiously, 
including: 
 

1. The indispensable role of the private sector food supply establishments in supplying 
food and supplies goods three times on a daily basis and specially during emergencies to 
the general population of Puerto Rico. (EXPANDIR) 

2. The tragic functional and operational paralysis caused by the collapse of the private 
sector food chain that directly affected Puerto Rico’s health system (including hospital 
facilities, clinics, hospices, emergency rooms and refuges) both private and public in all 
locations and areas.  

3. The damaging effects to the sustainment and operation of Emergency First Responders 
which need a reliable and functional food and supplies chain in order for its complete 
service structure (including professionals and employees) and their families at home, to 
provide their services during emergencies. This collapse affected all government 
services as well, the private sector, grassroots and community organizations which are 
the First Responders during emergencies. 

4. Adverse effects, including direct negative health impacts and damage because of the 
consumption of damaged or contaminated food and the associated epidemics and 
deaths due to lack of a well regulated food management by experienced private sector 
suppliers. These damaging effects include consumption of inadequate food that 
ultimately caused epidemics and deaths.  

5. The structural importance in the economy of the food sector as ankle indispensable 
servicer of food supply to all other economic sectors and its direct impact in the 
economy. Without adequate and effective food supply during emergencies all sectors of 
the economy come to an immediate halt. Any service that expects continuity must 
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secure a guaranteed food supply to their resources and employees in order to provide 
continued operation at all levels. 

 
The data below, extracted and edited for purposes of this document directly from the State of 
the Situation Report of the Puerto Rico Electric System, Annual Report 2017, INESI, illustrates 
the first 4 points exposed. 
 
The Energy Status Report for PR 2017 prepared by INESI shows that 80% of the electricity 
transmission and distribution system collapsed after the passage of hurricanes Irma and 
María. In the higher-capacity transmission lines between north and south, at least 10 high-
voltage towers collapsed. The eastern transmission loop and much of the western loop were 
also devastated by the hurricane. The passage of the powerful meteors caused significant 
damage to the country's electricity grid, telecommunications, land, air and sea transportation, 
water supply and treatment, as well as other basic services such as medicines, security and 
education.  
 
The country's transportation infrastructure suffered considerable damage. Collapses or damage 
were reported on 29 bridges, approach slabs and over 40,000 landslides. The damage to the 
transportation system caused a domino effect as it made it difficult, in some cases 
impossible, to immediately assist with basic supplies such as water, food,  medical assistance 
and fuel. The Secretary of the Department of Transportation and Public Works said there have 
been more than 1,500 cases of damage to the island's roads, not counting traffic lights, which 
were declared inoperative. 
 
The report Build Back Better: Reimagining and Strengthening the Power Grid of Puerto Rico 
mentions the following: 

• the transmission lines of the PR center were severely damaged.  

• In the distribution system up to 75% of circuits needed repair,  

• and both the aerial and underground systems were affected.  

• Many substations had some damage or critical damage (inoperable), others or were 
inaccessible due to landslides or flooding.  

• Extensive damage to switchgear, control systems and protection due to flooding was 
identified. 

• Extensive damage to transmission and distribution equipment compromised PREPA's 
ability to monitor, operate and control electrical operations across the island.  

 
The passage of Hurricane Maria affected 70% of the drinking water treatment and distribution 
systems affecting 220 of 714 pump stations. Of great effect was that 22 of the 51 sewage 
treatment plants were not operational. 
As cited in the INESI Report, the U.S. Department of Energy (DOE) recommends the following: 

1. improve the system's ability to withstand likely stresses,  
2. improve interruptions when they inevitably occur,  
3. recover quickly and  
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4. incorporate lessons learned into post-event planning and operations." 
 
Below, we present data from the Economic Report to the Governor of the Year 2022, prepared 
by the Planning Board of Puerto Rico data from the Federal Economic Census years 20212 and 
2017. This information has been taken directly from the sources and edited for better use of 
this proposal for a Regulation to the Energy Bureau. Links to the original documents are 
provided for reference. 
 
The economic data reflected in the 2022 Economic Report to the Governor presents a vigorous 
retail sector that contributes significantly to Puerto Rico's economy. This sector presents a 
picture of evident economic growth that places it in comparable high positions of importance 
for the economy. According to this report, in fiscal year 2022 Puerto Rico's economy presented 
an increase of 3.7 percent over the previous year. The participation of the wholesale and retail 
trade sector, within which the food chain is located, showed for the year 2022 singular 
importance and thrust contributing markedly to the economic performance of Puerto Rico. 
 
In fiscal year 2022, sales of establishments in the retail sector reached a total of $36,919.2 
million, which represented an increase of 6.5 percent, compared to fiscal year 2021. The 
sectors with the highest increases during this period were: restaurants and places of alcoholic 
beverages, 13.8 percent; fuel distributors, 11.4 percent; supermarkets and liquor stores, 7.4 
percent; pharmacies and drugstores, 4.8 percent; department stores and other miscellaneous 
items, 5.1 percent; and cosmetics, beauty products and perfume stores, 0.6 percent.  
 
The Net Domestic Income of the retail trade sector7 in fiscal year 2022 reached $6,303.3 
million. This amount is $737.5 million, or 13.3 percent more, than in fiscal 2021. Likewise, GDP 
in this sector totaled $7,158.2 million, for an increase of $826.5 million or 13.1 percent, over 
fiscal year 2021.  
 
Cumulative SMB sales during the July-February period of fiscal 2023 amounted to $7,108.7 
million, an increase of 3.2 percent when compared to the same period of the previous fiscal 
year. Although small businesses reflected a decrease of 0.3 percent (equivalent to maintaining 
the same level the previous year) sales of medium-sized companies grew 3.8 percent. Large 
Non-Chain companies increased 11.0 percent, as did Large Chains that reflected a 1.4 percent 
increase. 
 
In fiscal year 2022, Sales and Use Tax (IVU) totaled $2,685.8 million. This represented an 
increase of $187.4 million, or 7.5 percent, from the figure recorded in fiscal 2021. 
 
The wholesale trade generated an income from the property of $ 2,876.1 and paid the amount 
of $ 1,991.9 to its employees which represented a 17.5% growth compared to 2021. The retail 

 
7 There are several retail trade formats: independent, traditional, associated trade, chains, franchises, department 
stores, hypermarkets and shopping centers. 
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trade generated a property income of $6,303.3 and paid its employees $3,330.2 representing a 
17.5% growth compared to 2021. 
 
Imports to Puerto Rico of registered merchandise8 totaled $51,509.0 million during fiscal year 
2022. This represented an increase of $6,457.4 million or 14.3 percent over the $45,051.5 
million level recorded in fiscal 2021. This is the highest recorded merchandise import value in 
Puerto Rico's history. Imports from the United States totaled $27,951.4 million, an increase of 
$2,517.0 million, or 9.9 percent, from the fiscal year 2021 level. Imports from foreign countries 
reflected an increase of $3,711.0 million or 19.0 percent. 
 
In nominal terms, GDP totaled $113,434.8 million in fiscal 2022, reflecting an increase of 
$7,065.8 million or 6.6 percent compared to $106,368.9 million in the previous fiscal year. All 
industries reflected increases except mining. Among the components of GDP, manufacturing 
was the most important industrial sector, followed by Real Estate and Income and in third place 
the wholesale and retail trade industries. The analysis of sectoral activity9, as measured by 
GDP and net domestic income (NIR) reflects that the first five industries of GDP and the NIR in 
fiscal year 2022 were the following: manufacturing, real estate and income, retail trade (third), 
finance and insurance, and government. 
 
The first 3 economic sectors of 2022 were: Manufacturing with a value of $48,796 and a 43% 
share, Real Estate and Rent with a value of $21,121.40 and a share of 18.60% and the combined 
wholesale and retail trade sectors (third) with a combined value of $10,491.70 and a combined 
share of 11.0%.   
 
The Business Intelligence Division of the Assistant Secretary of Strategic Sectors produces the 
Monthly Retail Sales Survey. The following data is for the month of July 2022. 
 
In fiscal year 2022, sales of establishments in the retail sector reached a total of $36,919.2 
million, which represented an increase of 6.5 percent, compared to fiscal year 2021. In the 
sectors with the highest increases during this period, supermarkets and liquor stores are 
included with  7.4 percent, followed by  pharmacies an drugstores, 4.8 percent; department 
stores and other miscellaneous items, 5.1 percent; and cosmetics, beauty products and 
perfume stores, 0.6 percent. Food sector counts for more than 59,000 employments, with 
more than $2,8 billions of sales at June 2022. 
 
According to data from the DTRH Establishment Survey, the number of people employed in 
retail trade increased by 6,400 jobs between fiscal years 2021 and 2022, after reaching 123,000 
and 129,400 employed people, respectively. According to Nonfarm Salaried Employment data, 
906,800 salaried positions were registered in fiscal year 2022. This represented an increase of 
56,800 salaried jobs, when compared to fiscal year 2021, a figure not recorded before. The 

 
8 U.S. Department of Commerce data 
9 according to the North American Classification System (NAICS) 
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increase is distributed in the following industry sectors: professional and commercial services 
(13,700); recreation and lodging (13,200); trade, transportation and utilities (11,900). 
 
The average estimate of the seasonally adjusted number of employed persons in Puerto Rico10 
amounted to 1,115,000 people during fiscal year 2022. This represented an increase of 76,000 
employees compared to fiscal 2021. This historic figure reflects the normalization of lifestyle 
after the pandemic and the combined effect of government incentives and wage increases in 
several economic sectors. The worker group was made up of 1,197,000 people.  
 
The data of the Federal Economic Census reflect for 2017 the wholesale sector had 1,958 
establishments with an annual payroll of $ 1.99 billion and created 31,255 direct jobs. For its 
part, the retail sector had 9,364 establishments, with a payroll of $ 2.37 billion and created 
132,033 jobs. 
 
In summary, the retail sector reflected $36,919.2 million in total sales and grew 6.5 percent 
over the prior year. It is the 3rd sector with the highest economic growth. In the SME subsector, 
cumulative sales reflected an increase of 3.2 percent while large non-chain companies 
increased their sales by 11.0 percent. The combination of wholesale and retail trade generates 
property revenues of $9,179.4 billion and pays its employees $5,322.1 billion in wages. Both 
sectors grew by 17% compared to the previous year 2021. 
 
In macroeconomic terms, the wholesale and retail sectors, within which the wholesale and 
retail food chain are located, constitute a vital growth pillar for Puerto Rico's economy. The 
need to designate the food sector as  "Essential Service Facilities" under Articles 1.2 (h) and 
5.2 of Law 17 of 2019 and "Critical Infrastructure" by the Puerto Rico Energy Bureau, is 
imperative not only because of its indispensable and irreplaceable need for survival and civil 
order in times of crisis but its continuous and uninterrupted operation is critical for its direct 
contribution to economic activity,  jobs and the support of other economic sectors. 
 
By designating the food chain as  "Indispensable Service Facilities" under Articles 1.2 (h) and 
5.2 of Law 17 of 2019 and "Critical Infrastructure" by the Puerto Rico Energy Bureau, the  
Energy Bureau fulfills its obligation in Law and creates the conditions to establish the greatest 
resilience of this important sector. In this way, the necessary action measures are taken to 
maintain operations as much as possible during catastrophic events and ensure that the 
necessary resources are directed to ensure their earliest restoration of operations.  
 
The need to designate the food sector as  "Essential Service Facilities" under Article 1.3 (bb) of 
Law 17 of 2019 and "Critical Infrastructure" by the Puerto Rico Energy Bureau, is  imperative 
not only because of its indispensable and irreplaceable need for survival and civil order in times 
of crisis but its continuous and uninterrupted operation is critical for its direct contribution to 
economic activity,  jobs and the support of other economic sectors. 
 

 
10 According to data from the Labor Group Survey of the Department of Labor and Human Resources (DTRH) 
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CHAPTER II. Essential Service and Critical Infrastructure Facilities Provisions 
Article II. Essential Service and Critical Infrastructure Facilities Categories 

Section 6 Designation of Food Sector Establishments in Puerto Rico under FEMA - 
LIFELINES classification as Essential Service and Critical infrastructure Facilities 

 
The Federal Emergency Management Administration, FEMA developed the Lifelines model in 

2019. MIDA adopts the LIFELINES Concept as organizational model in its proposed regulation 

for the Food sector designation as "Essential Service Facilities" under articles 1.2 (h) and 5.2 of 

Law 17 of 2019 and "Critical Infrastructure" by the Puerto Rico Energy Bureau. The PREB 

should adopt the LIFELINE classification for the food supply establishments as a key element in 

their designation of "Essential Service Facilities" under article 1.2 (h) and 5.2 of Law 17 of 2019 

and "Critical Infrastructure" in Puerto Rico. 

 
 
A "lifeline"11 enables the continuous operation of critical government and business functions 

and is essential to human health and safety or economic security. The Federal Emergency 

Management Agency (FEMA) developed the community lifelines construct to increase 

effectiveness in disaster operations and better position the Agency to respond to catastrophic 

incidents. Lifelines are the most fundamental services in the community that, when stabilized, 

enable all other aspects of society. When disrupted, decisive intervention (e.g., rapid service re-

establishment or employment of contingency response solutions) is required. During initial 

response, priority efforts focus on understanding and addressing community impacts.  

Section 7 Community Lifelines  
 

Community lifelines promote a response that facilitates unity of purpose and better 

communication among the whole community (Federal, state, local, tribal, and territorial 

governments, and private sector and non-governmental entities) to prioritize, sequence, and 

focus response efforts towards maintaining or restoring the most critical services and 

infrastructure.  

Community lifelines provide indispensable services that:  

(1) enable the continuous operation of critical business and government functions, and  

 
11 FEMA released initial guidance (Lifelines Toolkit) introducing the lifelines construct in February 2019, followed by 
significant stakeholder outreach and feedback including: State and Local Emergency Managers, Interagency 
Partners and Private and Non-Profit Stakeholders. Construct was validated during responses to Hurricanes 
Michael, Florence, and Dorian, Super Typhoon Yutu, Alaska Earthquake, and during Shaken Fury full-scale exercise. 
Lessons learned from exercises, operations, and stakeholder feedback resulted in refinement and improvement to 
the construct. National Response Framework (NRF) 4th Edition formalized lifelines in national response policy, and 
enhanced Lifelines guidance (Lifelines Toolkit 2.0) released to support NRF publication. 
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(2) are critical to human health and safety or economic security.  

Survivors during an emergency depend on community lifelines, which depend on resilient 

supply chains, to save and sustain life, ensure public safety, and speed economic recovery”.  

A community lifeline enables the continuous operation of critical government and business 

functions and is essential to human health and safety or economic security. Together, the 

community lifelines reframe incident information to provide decision makers with root cause 

and impact analysis. This construct maximizes the effectiveness of federally supported, state 

managed, and locally executed response. Food , Water and Sheltering constitutes the second 

LIFELINE as defined by Federal Law and Regulations. 

The lifeline construct provides numerous benefits to jurisdictions, such as helping prioritize, 

sequence, and focus response efforts towards maintaining or restoring the most critical 

services and infrastructure. In the context of supply chain resilience, lifelines provide 

jurisdictions with a way to understand and examine complex (multifaceted) supply chains that 

require cross-sector coordination. Community lifelines also identify critical focus areas for 

jurisdictions to consider, as secondary supply chain problems can result from broken lifelines.  

The LIFELINES Concepts as defined and implemented by Federal Laws and Regulations provides 

a solid model to support the designation of the Food Supply industry components as 

"Essential Service Facilities" under articles 1.2 (h) and 5.2 of Law 17 of 2019 and 

"Critical Infrastructure" by the Puerto Rico Energy Bureau. 

The seven community lifelines are described below: 

Safety and Security – Support responder and survivor safety and the continuity of 

government (including basic services, firefighting, and law enforcement). This lifeline provides 

critical actions that enable the other lifelines to function.  

  Food, Water, Sheltering – Support current and projected community 

needs for food, water, durable goods, and shelter capacity, as well as evacuations and water and 

agricultural infrastructure.  

Health and Medical – Provide medical care, public health support, pre-hospital care, 

fatality management services, behavioral health services, and support to the medical industry to 

ensure life-saving and sustaining services are adequate to meet the needs of the impacted area.  
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Energy (Power & Fuel) – Provide electric power, gas, and liquid fuel to support the needs 

of the whole community. It includes electric power generation, transmission, and distribution 

systems, as well as gas and liquid fuel processing, transportation, and delivery systems. This 

lifeline supports the whole community’s response efforts by enabling all other community 

lifelines.  

Communications – Support the transmission of information through mechanisms 

such as broadband internet, ethernet, cellular networks, cable television, and radio broadcast 

networks. It covers all types of communications necessary to effectively respond to and help 

survivors, including alerts and warnings, 911 and dispatch, and responder communications. This 

lifeline supports the whole community’s response efforts by enabling all other community 

lifelines.  

Transportation – Enable the movement of goods and services to support 

the whole community. Transportation infrastructure generally includes highway/roadways, mass 

transit, rail, aviation, shipping, pipeline, and intermodal systems. This lifeline supports the whole 

community’s response efforts by enabling all other community lifelines.  

Hazardous Material – Cover the management (including containment and removal) of 

all hazardous materials. It focuses on ensuring that hazardous substance facilities, conveyance 

assets, wastewater systems, and incident debris, pollutants, and contaminants do not require 

ongoing emergency responses to mitigate imminent or substantial threats to public health and 

welfare or the environment.  

LUMA Energy Emergency Preparedness Plan dispositions 
 
LUMA Energy, private operator of the Transmission and Distribution  System of Puerto Rico 
(T&D) for the Puerto Rico Electric Energy Authority (PREPA)  and its successor, submitted the  
the annual report on emergency preparedness (Emergency Preparedness Plan) in connection 
with the T&D System required under Section 6(m) of Act 83 of May 12, 1941, as amended (Act 
83). Act 83 requires that this report be submitted to the Governor, the Puerto Rico Energy 
Bureau (PREB), and both Houses of the Legislative Assembly no later than May 31st of each 
year. In said report, LUMA describes the procedures and actions and establishes the structure, 
processes, and protocols for managing and responding to major electric outages, emergencies, 
and other incidents that may disrupt the T&D System’s operations and services, including those 
resulting from hurricanes, storms, other atmospheric disturbances, floods, earthquakes, and 
fires to T&D System facilities. 
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In page 11 of said report LUMA states as follows: 
“The utilization and analysis of Community Lifelines enhance LUMA’s ability to positively impact 
the communities of Puerto Rico during normal operations and a major outage. Community 
Lifelines not only enable the continuous operation of critical government and business 
functions, but they are also essential to human health, safety, and economic security.”12  
Section 5.1 of said rreport is dedicated to “Community lifelines”. Page 13 details a graphic 
model illustrating each defined Lifeline with a description of its scope. For the Food , water and 
shelter Lifeline LUMA defines as follows; 
 “Support systems that enable the sustainment of human life  such as food retailand and 
distribution networks…”  
Page 18 includes the following statement in regards to Food: 
“Food Contemporary supply chains are dependent on and usually interdependent with the 
electrical grid, telecommunications systems, road, and fuel networks. Grocers, for example, 
depend on power systems for lighting, payment processing, climate control, and refrigeration. If 
the electrical grid is down, the grocery stores need generators and a large amount of fuel. But 
first, the fuel needs to be transported from the port into the cities, and as outlined previously 
that may not be possible during an incident. About 85% of the total food consumed in Puerto 
Rico is imported, which creates a vulnerable food supply system (Garcia-Lopez, 2018). After 
Hurricane Maria, food imports accounted for 95% of the food on the island (Mares, 2019).”13 
 
Although pages 12, 13 and particularly page 18 define very well the food structure within the 
Lifelines, when LUMA describes energization procedures and levels (page 31), the food sector 
was not included within the critical facilities to be energized in Level 1, despite fulfilling the 
description of being "critical to the health and safety of the public and are tied to at least one of 
the seven critical community lifelines". 
 
 We emphasize that the food structure is not only in itself a lifeline, but is also tied to the other 
lifelines, because without food hospitals and emergency facilities, shelters, or emergency 
management offices cannot operate. 

 
Section 8 Designation of Puerto Rico Food Sector Establishments under FEMA - SUPPLY 
CHAIN classification as Essential Service and Critical Infrastructure Facilities. 

 
The SUPPLY CHAIN14 Concept, as used by FEMA, is recommended as model disposition by MIDA 
in its proposed regulation for the Food sector designation as "Essential Service Facilities" under 
articles 1.2 (h) and 5.2 of Law 17 of 2019 and "Critical Infrastructure" by the Puerto Rico 

 
12 The LUMA All-Hazards Emergency Response Plan (ERP) May 27, 2022. Microsoft Word - Emergency Response 
Plan - Final (pr.gov) 
13 Ibid. 
14 Supply Chain Resilience Guide April 2019.   
Supply Chain Resilience Guide (fema.gov).   
https://www.fema.gov/business-industry/doing-business/transportation/logistics-supply-chain-managem.  
https://www.fema.gov/emergency-managers/national-preparedness/plan. 
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Energy Bureau. The PREB should adopt the Supply Chain structure for the food supply 
establishments as a key element in their designation of "Essential Service Facilities" under 
article 1.2 (h) and 5.2 of Law 17 of 2019 and "Critical Infrastructure" in Puerto Rico. 
 
Individuals and families routinely receive critical goods and services such as water, food, 

pharmaceuticals, medical goods, power, and fuel from healthy, functioning supply chains. 

However, in times of disaster, even supply chains that were previously functioning well can 

experience significant disruption, generating acute life-safety challenges and quickly turning a 

disaster into a catastrophe. Supply chains that effectively adapt to disasters, disruptions, and 

fluctuating needs greatly benefit the community and can reduce the need for a larger response 

and recovery operation.  

A supply chain Is the socio-technical network that identifies, targets, and fulfills demand. It is 

the process of deciding what, when, and how much should move to where.  

Supply chains can be vastly complex, and they can vary significantly from product to product. 

Supply chains include the following:  

• Supply Nodes – Entities that manufacture, process, store, and/or ship goods and 

services. They generally include raw material providers, suppliers, manufacturers, and 

distributors. (Also Known As: Origins, Outputs, Vertices, Terminals, Warehouses, 

Distribution Centers, Cross Docks, Push Places, and more.)  

• Demand Nodes – Entities that purchase and/or signal for goods and services from 

supply nodes. They generally include individuals, families, businesses, and governments.  

• Tiers – A common way to group nodes and identify upstream and downstream 

relationships within the supply chain.  

o Tier 1 suppliers provide products or services to the Supply Chain Resilience Guide 

3 producer/processor.  

o Tier 2 suppliers provide products or services to Tier 1 suppliers; 

o Tier 3 suppliers provide products or services to Tier 2 suppliers. 

o  As the Tier numbers get higher, the further that supplier is from the 

producer/processor of the finished product.  

• Links – The physical and functional connections between nodes, such as communication, 

transport, or transaction connections. Links can also relate to service infrastructure, such 

as power. (Also Known As: Edges, Arcs, Paths, Tracks, Routes, and more.)  

Supply chains involve the movement of products, information, and money. Products flow from 

supply nodes to demand nodes, while money usually follows the reverse direction. Information 

sharing occurs among all nodes. Humans are agents within the nodes and links. 

The recognition and structuring of the Food Sector components as Food Supply Chain is an 

indispensable critical by the PREB will reinforce the continued services of the Food Supply chain 

during emergencies. By adopting the recognition of the Food Sector as a Supply Chain the PREB 

reinforces its designation of "Essential Service Facilities" under article 1.2 (h) and 5.2 
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of Law 17 of 2019 and "Critical Infrastructure". This designation will channel immediate 

and coordinated restoration efforts to the Food Service industry with high priority as soon as 

possible in order to guarantee a continuous supply and security of food to the population. 

For the purpose of the proposed regulation the following Supply Chain is recommended to be 

adopted for the Food Industry of Puerto Rico: 

Food Sector Establishments Supply Nodes: 

Producers, Manufacturers and Suppliers of Food as identified in Table 1  

Food Sector Demand Nodes: 

All the population of Puerto Rico structured following an Equitable priority : 

1. Individuals with disabilities15; Individuals with access and functional needs; 
2. Underserved and last mile communities and populations  
3. Voluntary and non-governmental organizations  
4. Private sector organizations  
5. The general public. 

 

Section 9 Food Sector Tiers 
 

To be developed by identifying upstream and downstream relationships within the supply chain. 

Tier 1 suppliers provide products or services to the producer/processor; Tier 2 suppliers provide 

products or services to Tier 1 suppliers; Tier 3 suppliers provide products or services to Tier 2 

suppliers. As the Tier numbers get higher, the further that supplier is from the 

producer/processor of the finished product.  

A preliminary recommendation to the PREB is the following Supply Chain Tiered Structure 

proposed for the Food Supply chain in Puerto Rico to be adopted under the present regulation: 

I. Tier 1: Producers and Wholesale Importers 

II. Tier 2: Refrigerated Wholesalers and Wholesale & Distribution establishments 

III. Tier 3: Chain Supermarket Stores 

IV. Tier 4: Pymes operating in the Food Supply chain 

V. Tier 5: Neighborhood scale grocery stores 

 

Section 10 Food sector Links 

 
15 The ADA states that: “[t]he term ‘disability’ means, with respect to an individual: (A) a physical or mental 
impairment that substantially limits one or more major life activities of such individual; (B) a record of such an 
impairment; or (C) being regarded as having such an impairment…” Americans with Disabilities Act of 1990, 42 
U.S. Code section 12102(1), https://www.ada.gov/pubs/adastatute08.htm#12102 
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The physical and functional connections between nodes. For the purpose of this proposed 

regulation the links are defined as: 

11. Transportation modes availability including: 

a. Truck transportation 

b. Car transportation 

c. Public (Mass) Transportation 

12. Road’s condition of service 

13. Communication and transaction connections availability.  

14. Service infrastructure conditions: 

a. Electric power availability 

b. Potable Water services availability and 

c. Used water disposition availability. 

d. Garbage disposal recollection availability. 

 

Section 11 Food Sector designated as First Responder  
 
The Food Sector establishments are hereby designated as First Responder Establishments 
operations due to their social role as provider of basic food and supplies to the community as a 
whole and special needs sectors in particular. The designation as First Responder will cause that 
communications and internet access must be restored with priority to the Food Sector in order 
to reestablish community access to provisions and food needs. 
 

1. It is the best interest of the government, the public sector and the citizens that the 

private food sector is guaranteed a continued operation during emergencies to avoid 

taking extreme disruptive measures to provide food and supplies to the population. 

2. Inclusion of the Food Supply establishments as Critical Service Industry in the Integrated 

Resources Plan (IRP) by LUMA, PREPA and GENERA PR to be approved by the PREB. 

3. High priority in the electric power restoration, including power generation, transmission 

and distribution required by the food supply establishments to guarantee the safety and 

freshness requirements of the food inventories including refrigerated and canned.  

a. PREB should enact regulatory powers to control the electricity bills during 

emergencies to establish a base maximum monthly electricity bill payment to 

prevent economic distress to consumers. 

b. Combustible supply for emergency generators and priority access to get hold of 

available emergency generators for their operations. 

4. Priority services by all transportation modes including: 

a. Truck transportation for food and supplies within the supply chain of the food 

industry.  

b. Car transportation priority for all employees of the food establishments including 

their designation as Protected Priority Industry Employee to ease their travels to 

and from their homes as needed in their work center. 
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c. Public (Mass) Transportation priority for all employees of the food 

establishments including their designation as Protected Priority Industry 

Employee to ease their travels to and from their homes as needed in their work 

center. 

5. Priority access to immediate communication and transaction connections availability in 

order to guarantee a continued operation of all trading transactions tied to the food 

supply trade of goods and services. These transactions include: 

a. Supply orders chain 

b. Delivery orders chain 

i. Economic transactions at all levels including Banks and lending 

institutions; local, state and federal government agencies; clients and 

citizens.  

6. Priority and immediate access to available roads in condition of service to provide the 

continuation of the supply chain operation of the food establishments. 

7. Priority access to ports and airports to maintain a continued supply of food and supplies 

to the food establishments by wholesale importers and distributors.  

a. This requirement is crucial to maintain a continued inventory rotation in order to 

guarantee sanitary and freshness of products according to local and federal 

regulations for food management. 

8. Priority access to potable water services availability for consumption and for cleanup of 

facilities under distress emergency conditions. 

9. Priority restoriation of used water disposition availability to guarantee safety and 

sanitary conditions in all establishments. 

Priority service of continued and effective garbage disposal recollection to guarantee safety and 
sanitary conditions in all establishments. 
  
Article II. Food Sector Producers and Wholesale Establishments 

Section 12 Food Sector Establishments SUPPLY CHAIN Manufacturer and 
Importer Establishments 
 
 Table 1 PRODUCERS & WHOLESALERS 

PRODUCERS & WHOLESALERS MUNICIPALITY 

COCA COLA DE PUERTO RICO Aguadilla 

PRODUCTOS LA AGUADILLNA, INC. Aguadilla 

PASTELERIA LOS CIDRINE, INC. Arecibo 
COCA COLA DE PUERTO RICO Bayamón 

GENERAL MILLS Bayamón 

GOYA DE PUERTO RICO Bayamón 
PAN PEPIN, INC. Bayamón 

PAYCO FOODS CORPORATION Bayamón 

AMERICAN BEVERAGE MARKETERS Bayamón 
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KELLOGG''S CARRIBEAN SERVICES, INC. Cataño 
COCA COLA DE PUERTO RICO Cayey 

ROVIRA BISCUITS, CORP. Ceiba 

AC CULINARY GROUP, LLC Guaynabo 

ACH FOOD COMPANIES OF PUERTO RICO Guaynabo 

DESTILERIA SERALLES, INC. Guaynabo 
MOLINOS DE PUERTO RICO, INC. Guaynabo 

PAN AMERCAN GRAIN Guaynabo 

PEPSI FOODS Guaynabo 

RECKITT BENCKISER Guaynabo 

WELCH'S FOODS, INC Guaynabo 
COLLORES WATER PRODUCTS Juana Díaz 

CERVECERA DE PUERTO RICO Mayagüez 

DULZURA BORINCANA, INC. Moca 

PRODUCTOS LA FINCA, INC. San Germán 

CORTES HERMANOS San Juan 
INDUSTRIA LECHERA DE PUERTO RICO (INDULAC) San Juan 

SUIZA DAIRY CORPORATION San Juan 

VAQUERIA TRES MONJITAS San Juan 

WAWI INC San Juan 
MONDELEZ PUERTO RICO, LLC. San Juan 

COCA COLA DE PUERTO RICO Toa Baja 

EMPRESAS LA FAMOSA Toa Baja 
HOLSUM DE PUERTO RICO Toa Baja 

PEPSI COLA PR DISTRIBUTING, LLC Toa Baja 
MATOSANTOS COMMERCIAL CORPORATION Vega Baja 

BORINQUEN BISCUIT CORPORATION Yauco 

TOTAL 36 
 
Graph 1 PRODUCERS & WHOLESALERS 
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 Map 1 PRODUCERS & WHOLESALERS 
 

 
 

Section 13 Table 2 Refrigerated Food Storage Distributors 
 

REFRIG WHOLESALE DISTRIBUTORS MUNICIPALITY 

ABBOT NUTRITION San Juan 

ABLE SALES Cataño 
AC BRAND DEVELOPMENT INC San Juan 

AMBROSIA FINE WINES San Juan 
B. FERNANDEZ Y HERMANOS, INC Bayamon 

BALLESTER HERMANOS INC San Juan 

CAMPBELL SOUP COMPANY Guaynabo 
CARIBBEAN PRODUCE EXCHANGE LLC San Juan 

CESAR CASTILLO, LLC. Guaynabo 
COLOMBINA DE PUERTO RICO, LLC Guaynabo 

COLOMER Y SUAREZ San Juan 

DISTRIBUIDORA FERDOC, INC. San Juan 
DISTRIBUIDORA VAZQUEZ San Juan 

DROUYN & CO; INC. San Juan 
EGG MARKET San Juan 

EMPACADORA HIL BROTHERS Trujillo Alto 

FERRERO INC Caguas 

FUSION CONSULTING GROUP, INC. San Juan 

GMT LLC San Juan 
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LIANA FOODS, INC San Juan 
LUIS GARRATON San Juan 

MALGOR AND COMPANIA Cataño 

MARS WRIGLEY PUERTO RICO Bayamon 

Mays Chemical Co PR Inc dba Mays 
Ochoa 

Cataño 

MELISSA SALES CORP. BUNZL PR San Juan 

MENDEZ AND CO, INC. San Juan 

PLAZA PROVISION COMPANY San Juan 

PONCE CARIBBEAN DISTRIBUTORS, INC. Cataño 

PROVISIONS INTERNATIONAL, INC. San Juan 
Puerto Rico Supplies Group San Juan 

PUERTO RICO ENERGY, LLC. San Juan 

QUIRCH FOODS San Juan 

SEA WORLD, LLC San Juan 

UNILERVER DE PUERTO RICO San Juan 
V.SUAREZ & CO, INC.A10 San Juan 

Variety Foods Services Trujillo Alto 

TOTAL 36 

 
 Graph 2 Refrigerated Food Storage Distributors 
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Map 2 Refrigerated Food Storage Distributors 
 

 
 

Section 14 Table 3: WHOLESALERS (MAYORISTAS) 
 

MAYORISTA Municipio 
ALMACEN ANTONIO RIVERA SUAREZ Orocovis 

ALMACEN MONSERRATE GONZALEZ Mayaguez 

ALMACEN Y FRIGORIFICO PEREZ HERMANOS Cayey 
FRIGORIFICO Y ALMACEN DEL TURABO Caguas 

GL/BETANCES CASH AND CARRY Bayamón 
HERMANOS SANTIAGO CASH AND CARRY Ponce 

NORTH CARIBE IMPORT Carolina 

PEREZ CASH AND CARRY Cabo Rojo 
PROGRESO CASH AND CARRY Ponce 

UNIÓN DE MAYORISTA COOP Cataño 
WALMART PUERTO RICO Carolina 

WILLERS CASH AND CARRY Yauco 

Total 13 
 

---Continued--- 
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 Graph 3 WHOLESALERS (MAYORISTAS) 
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Section 15 Food Sector Establishments Supermarkets and Retail 
Establishments by Region 
 
 Table 4: SAN JUAN REGION ESTABLISHMENTS 
 

Nombre del Supermercado Municipio 
Sup Agranel Pájaros Bayamón 

Sup Agranel Sabana Bayamón 

ECONO BAYAMON SANTA JUANITA Bayamón 
ECONO SIERRA BAYAMÓN Bayamón 

Famcoop Barrio Nuevo Bayamón 
Famcoop Fresh Valley Bayamón 

Famcoop La Milagrosa Bayamón 

Famcoop Lomas Verdes Bayamón 
Famcoop Plaza Minillas Bayamón 

Famcoop Nogal Bayamón 
Famcoop Tiendamax Bayamón 

Famcoop Valencia Bayamón 

Famcoop San Agustín Bayamón 
MEGA FRESH FARMARKET BELLA VISTA Bayamón 

MEGA FRESH SANTA MONICA Bayamón 
MEGA FRESH PINTADO Bayamón 

MEGA FRESH LA ECONOMIA Bayamón 

MEGA FRESH TORRES CASH N CARRY Bayamón 

Mi Gente Bayamon Bayamón 

Plaza Loíza Bayamon Bayamón 
Supermercado Pueblo Rio Hondo - Bayamón Bayamón 

Supermercado Pueblo Drive In - Hato Tejas Bayamón 

Selectos Bayamón Bayamón 

SAM'S CLUB PR BAYAMON Bayamón 

TO GO STORES CAPARRA Bayamón 
TO GO STORES MAGNOLIA GARDENS Bayamón 

TO GO STORES REPARTO CORREA Bayamón 

TO GO STORES REXVILLE Bayamón 

TO GO STORES VALENCIA Bayamón 

WALMART PR BAYAMON Bayamón 
ECONO CONDADO MODERNO Caguas 

ECONO CANÓVANAS Canóvanas 
Famcoop San Isidro Canóvanas 

Mi Gente Canóvanas Canóvanas 

Mi Gente Bayamon Canóvanas 
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Mi Gente Canovanas Canóvanas 
Mi Gente Canovanas Canóvanas 

Selectos Canóvanas Canóvanas 

WALMART PR CANOVANAS Canóvanas 

Sup.Agranel Ideal Carolina 

ECONO CAMPO RICO Carolina 
ECONO LOS COLOBOS Carolina 

ECONO PLAZA CAROLINA Carolina 

ECONO VILLA CAROLINA Carolina 

Famcoop El Económico Carolina 

Mi Gente Carolina Carolina 
Mi Gente Carolina Carolina 

Mi gente Carolina Carolina 

Mi Gente Carolina Carolina 

Plaza Loíza Metropolis Carolina 

Supermercado Pueblo Carolina Centro Carolina 

Supermercado Pueblo Isla Verde Carolina 
Selectos Campo Rico Carolina 

Selectos Carolina (Vistamar) Carolina 

SAM'S CLUB PR CAROLINA Carolina 
WALMART PR CAROLINA Carolina 

ECONO CATAÑO Cataño 
Famcoop Cataño Cataño 

CENTRO DE DISTRIBUCION Y OFICINAS EJECUTIVAS Cataño 

Mi Gente Cataño Cataño 
TO GO STORES CATAÑO Cataño 

Centro Ahorros, Corozal Corozal 
Mi Gente Corozal Corozal 

Mi Gente San Juan Corozal 

Mi Gente Corozal Corozal 
Selectos Corozal Corozal 

Supermercado Pérez Dorado 
Famcoop Dorado Dorado 

Mi Gente Dorado Dorado 

Mi Gente Dorado Dorado 
Sup. Agranel Díaz Guaynabo 

Centro Ahorros Cosechao en Torrimar, Guaynabo Guaynabo 
Pueblo Altamar - Guaynabo Guaynabo 

Las Cumbres Guaynabo Guaynabo 

Selectos Guaynabo Guaynabo 

TO GO STORES ALTAMIRA Guaynabo 

TO GO STORES SANTA ROSA Guaynabo 



REGULATION BY PREB DECLARING:  Food Chain Installations as "Installations of Essential 

Services and Critical Infrastructure” under articles 1.2 (h) and 5.2 of Act 17 of 2019 " 

10/5/2023  Page 29 of 58 

TO GO STORES FRAILES Guaynabo 
Mi Gente San Juan Las Marías 

MEGA FRESH FARMACIA MEDIANIA Loíza 

MEGA FRESH FARMACIA JARDINES Loíza 

Plaza Loíza Barbosa Mayagüez 

Supermercado 4 calles Mini Market Naranjito 
Sup. Agranel Chinea Naranjito 

ECONO NARANJITO Naranjito 

Mi Gente Naranjito Naranjito 

Supermercado Pueblo Ciudadela - Santurce Ponce 

Supermercado Pueblo Miramar Ponce 
Centro Ahorros Berwin, Rio Piedras San Juan 

The Market by Centro Ahorros, Farmacias Reyes 
Santiago Iglesias 

San Juan 

The Market by Centro Ahorros, Farmacias Reyes 
Paraná 

San Juan 

ECONO BORINQUEN San Juan 

ECONO BUCARÉ San Juan 

ECONO ALTAMIRA San Juan 

ECONO HATO REY San Juan 
ECONO LOS MAESTROS San Juan 

Famcoop America Borinquen San Juan 

MEGA FRESH CUPEY MEAT MARKET San Juan 
MEGA FRESH KIKITOS 1 San Juan 

MEGA FRESH KIKITOS 3 San Juan 
MEGA FRESH FARMACIA AMIGA MONTECARLO San Juan 

MEGA FRESH MARITZA San Juan 

MEGA FRESH EFRAIN San Juan 
Mi Gente San Juan San Juan 

Mi Gente San Juan San Juan 
Mi Gente San Juan San Juan 

Mi Gente San Juan San Juan 

Mi Gente Bayamon San Juan 

Mi Gente San Juan San Juan 

Plaza Loíza 65 Infatería San Juan 
Plaza Loíza Norte Shopping San Juan 

Plaza Loíza Reparto Metrolitano San Juan 

Pueblo Cupey San Juan 
Supermercado Pueblo Monte Mall - Hato Rey San Juan 

Supermercado Pueblo El Señorial - Cupey San Juan 

Supermercado Pueblo Plaza las Américas - Hato Rey San Juan 

Selectos Toa Alta San Juan 
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SAM'S CLUB PR KENNEDY San Juan 
TO GO STORES ANDALUCIA San Juan 

TO GO STORES CONDADO San Juan 

TO GO STORES CUPEY San Juan 

TO GO STORES DE DIEGO San Juan 

TO GO STORES INTERAMERICANA San Juan 
TO GO STORES NORTE SHOPPING CENTER San Juan 

WALMART PR SANTURCE San Juan 

MEGA FRESH FIRST PHARMACY 4 San Juan 

MEGA FRESH FIRST PHARMACY 7 San Juan 

Sup. Agranel Toa Alta Toa Alta 
ECONO TOA ALTA Toa Alta 

Famcoop Brisas del Toa Toa Alta 

Famcoop El Josco Toa Alta 

Famcoop Piña Toa Alta 

MEGA FRESH ESTANCIAS DE LA FUENTE Toa Alta 
Mi Gente Toa Alta Toa Alta 

Selectos Los Palacios Toa Alta 

Selectos Venus Toa Alta 

TO GO STORES TOA BAJA Toa Alta 
Sup. Agranel De Todo y Algo más Toa Baja 

Centro Ahorros Los Angeles, Toa Baja Toa Baja 

ECONO CAMPANILLAS Toa Baja 
ECONO LA MINA Toa Baja 

ECONO LEVITTOWN Toa Baja 
Famcoop Ramos Toa Baja 

Selectos Candelaria Toa Baja 

Selectos Levittown Toa Baja 
WALMART PR TOA BAJA Toa Baja 

Sup. El Conquistador Trujillo Alto 
ECONO EXPRESO TRUJILLO ALTO Trujillo Alto 

ECONO QUEBRADA GRANDE TRUJILLO ALTO Trujillo Alto 

ECONO SAINT JUST Trujillo Alto 
MEGA FRESH CARRAIZO Trujillo Alto 

MEGA FRESH LA GLORIA Trujillo Alto 
Mi Gente Trujillo Alto Trujillo Alto 

Plaza Loíza Ciudad Universitaria Trujillo Trujillo Alto 

Supermercado Pueblo Trujillo Alto Trujillo Alto 
TO GO STORES TRUJILLO ALTO Trujillo Alto 

Centro Ahorros Nelly, Vega Alta Vega Alta 
Famcoop Carmelita Vega Alta 

Famcoop Méndez Class Vega Alta 
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MR. SPECIAL VEGA ALTA Vega Alta 
ECONO VEGA ALTA Vega Baja 

ECONO VEGA BAJA PLAYA Vega Baja 

Famcoop Vega Baja Vega Baja 

MEGA FRESH AMADEO Vega Baja 

Mi Gente Vega Alta Vega Baja 
TOTAL 165 

 
 Graph 4: SAN JUAN REGION ESTABLISHMENTS 
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Table 5 FAJARDO REGION ESTABLISHMENTS 
 

NAME  MUNICIPALITY 

ECONO HUMACAO Cataño 
Sup. Agranel El Resuelve  Ceiba 

Mi Gente Ceiba  Ceiba 
ECONO FAJARDO Fajardo 

Pueblo Fajardo Fajardo 

Ralph's Fajardo Fajardo 
TO GO STORES FAJARDO Fajardo 

WALMART PR FAJARDO Fajardo 
Sup. Agranel Kennedy  Humacao 

Ralph's Humacao Humacao 

Ralph's Del Humacao Humacao 
TO GO STORES HUMACAO Humacao 

WALMART PR HUMACAO Humacao 
ECONO LAS PIEDRAS Las Piedras 

Ralph's las Piedras Las Piedras 

Mi Gente Luquillo Luquillo 
Somos Cash & Carry Maunabo 

ECONO NAGUABO Naguabo 
Ralph's Naguabo Naguabo 

ECONO RIO GRANDE Río Grande 

Famcoop Río Grande Río Grande 
MEGA FRESH MALPICA Río Grande 

Mi Gente Rio Grande  Río Grande 
Mi Gente Rio Grande  Río Grande 

Mi Gente Rio Grande  Río Grande 

Ralph's Rio Grande Río Grande 

Sup. Agranel Travesuras  San Juan 

Centro Ahorros Family Market, Vieques Vieques 
Mi gente Vieques Vieques 

Ralph's Yabucoa Yabucoa 

TOTAL 30 
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GRAPH 5: FAJARDO REGION ESTABLISHMENTS 
 

 
 
 Map 5: FAJARDO REGION ESTABLISHMENTS 
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Plaza Tu Supermercado Patillas  Arroyo 
Supermercado Pueblo Arroyo Town Center Arroyo 

ECONO BARRANQUITAS Barranquitas 

Famcoop La Unión Barranquitas 

Mi Gente Cidra Bayamón 

ECONO BAIROA Caguas 
ECONO PLAZA DEL CARMEN Caguas 

Mi Gente Caguas  Caguas 

Ralph's Caguas  Caguas 

Selectos Los Prados Caguas 

SAM'S CLUB PR CAGUAS Caguas 
TO GO STORES CAGUAS Caguas 

TO GO STORES TRAVIATA Caguas 

WALMART PR CAGUAS Caguas 

ECONO CAYEY Cayey 

Mi Gente Cayey Cayey 
Ralph's Cayey  Cayey 

WALMART PR CAYEY Cayey 

Sup. Agranel Wilby's Cidra 

Famcoop CR Cash & Carry Cidra 
ECONO COMERÍO Comerío 

Famcoop Zayas Comerío 

MEGA FRESH EL MILENIO Comerío 
TO GO STORES COMERIO Comerío 

ECONO GUAYAMA Guayama 
Selectos Guayama Guayama 

WALMART PR GUAYAMA Guayama 

TO GO STORES LA MUDA Guaynabo 
Selectos Gurabo Gurabo 

TO GO STORES GURABO Gurabo 
Ralphs's Juncos  Juncos 

TO GO STORES JUNCOS Juncos 

Supermercado Rivera Orocovis 
Famcoop Orocovis Orocovis 

Famcoop TM Orocovis 
Selectos Orocovis Orocovis 

Famcoop El Amanecer Patillas Patillas  
Patillas 

Somos Cash & Carry -  Patillas Patillas 

Sup. First Express Pharmacy Salinas 
ECONO SALINAS Salinas 

Plaza Tu Supermercado Salinas Salinas 
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TO GO STORES SALINAS COCO VIEJO Salinas 
ECONO SAN LORENZO San Lorenzo 

Ralph's San Lorenzo  San Lorenzo 

Famcoop Tropical Toa Alta 

TOTAL 49 

 
Graph 6: CAGUAS REGION ESTABLISHMENTS 

 

 
 
 Map 6: CAGUAS REGION ESTABLISHMENTS 
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Section 17 Table 7: MAYAGUEZ REGION ESTABLISHMENTS 
 

NAME  MUNICIPALITY 

Agranel Aguada Aguada 
Famcoop Aguada Aguada 

MR. SPECIAL AGUADA Aguada 
Selectos Aguada Aguada 

Nicky's Supermarket Aguadilla 

Agranel Aguadilla Aguadilla 
ECONO AGUADILLA GATE 5 Aguadilla 

Famcoop Aguadilla Aguadilla 
Supermercado Pueblo Aguadilla Shopping Center Aguadilla 

Supermercado Pueblo Aguadilla Mall Aguadilla 

Selectos Aguadilla Aguadilla 
TO GO STORE BORINQUEN Aguadilla 

Mi Gente San Sebantián  Aibonito 
 MR. SPECIAL AÑASCO Añasco 

Selectos Añasco Añasco 

ECONO CABO ROJO Cabo Rojo 
MR. SPECIAL CABO ROJO  Cabo Rojo 

Selectos Cabo Rojo Cabo Rojo 
Sup. Carniceria Rodriguez  Hormigueros 

MR. SPECIAL HORMIGUERO Hormigueros 

Supermercado Pueblo Mayagüez Mal Hormigueros 

Sup. Agranel Isabela  Isabela 

ECONO ISABELA Isabela 
MR. SPECIAL ISABELA Isabela 

Selectos Isabela Isabela 

TO GO STORE ISABELA Isabela 

WALMART PR ISABELA Isabela 

Mi Gente Lajas  Lajas 
Mi Gente Lajas  Lajas 

MR. SPECIAL LAJAS Lajas 
Sup.Agranel  Mayaguez  Mayagüez 

ECONO MAYAGÜEZ Mayagüez 

MR. SPECIAL MAYAGUEZ CARR. #2 Mayagüez 
MR. SPECIAL MAYAGUEZ BALBOA Mayagüez 

Supermercado Pueblo Mayagüez Town Center Mayagüez 
Selectos Mayagüez Mayagüez 

SAM'S CLUB PR MAYAGUEZ Mayagüez 

TO GO MAYAGUEZ Mayagüez 

WALMART PR MAYAGUEZ Mayagüez 
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Sup. Agranel RM Cash & Carry  Moca 
MR. SPECIAL MOCA Moca 

Selectos Moca Moca 

ECONO RINCÓN Rincón 

Famcoop Edward's Food Rincón 

TO GO RINCÓN Rincón 
Centro Ahorros Gelabert, Sabana Grande Sabana Grande 

MEGA FRESH SUPER BODEGA Sabana Grande 

MR. SPECIAL SABANA GRANDE Sabana Grande 

Selectos Sabana Grande Sabana Grande 

Sup. Agranel San Germán San Germán 
ECONO SAN GERMÁN San Germán 

MR. SPECIAL SAN GERMÁN  San Germán 

ECONO SAN SEBASTIAN San Sebastián 

MR. SPECIAL SAN SEBASTIAN  San Sebastián 

Selectos San Sebastián San Sebastián 
Selectos Sabana Vega Alta 

TOTAL 56 

 
 GRAPH 7: MAYAGUEZ REGION ESTABLISHMENTS 
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Map 7 MAYAGUEZ REGION ESTABLISHMENTS 
 

 
 

Section 18 Table 8 PONCE REGION ESTABLISHMENTS 
 

NAME MUNICIPALITY 

Centro Ahorros Peñuelas Ceiba 
Sup.Agranel Novedades Coamo 

ECONO COAMO Coamo 

Selectos Coamo Coamo 

ECONO GUÁNICA Guánica 
Sup.Agranel Don Miguel Cash&Carry Guayanilla 

Selectos Santa María Guaynabo 

Sup. Dalmar  Juana Díaz 

ECONO JUANA DÍAZ Juana Díaz 

Famcoop Johnny Cash & Carry Juana Díaz 
Mi Gente Juana Díaz Juana Díaz 

Mi Gente Santa Isabel  Juana Díaz 

Selectos Juana Díaz Juana Díaz 

Selectos Peñuelas (Siempre) Peñuelas 

Selectos Plaza Peñuelas Peñuelas 
Sup. Agranel Paseo Ponce 

Sup. Agranel Selah Supermarket Ponce 

ECONO PONCE - CAOBOS Ponce 

ECONO PONCE - MOREL CAMPOS Ponce 

Mi Gente Ponce Ponce 

Plaza Tu Supermercado Ponce Ponce 
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Supermercado Pueblo La Rambla - Ponce Ponce 
Supermercado Pueblo Plaza del Caribe - Ponce Ponce 

Selectos Ponce Ponce 

TO GO STORE FAGOT Ponce 

WALMART PR PONCE BARAMAYA Ponce 

WALMART PR PONCE COTTO LAUREL Ponce 
Mi Gente Juana Díaz Santa Isabel 

Selectos Santa Isabel Santa Isabel 

WALMART PR SANTA ISABEL  Santa Isabel 

Centro Ahorros Villalba Villalba 

Famcoop Villalba Villalba 
Mi Gente Villalba Villalba 

Mi Gente Villalba Villalba 

Sup. Agranel Don Bosco Yauco 

ECONO YAUCO Yauco 

MR. SPECIAL YAUCO Yauco 
MR. SPECIAL  YAUCO BARBOSA Yauco 

TOTAL 38 

 
 GRAPH 8: PONCE REGION ESTABLISHMENTS 
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Map 8 PONCE REGION ESTABLISHMENTS 
 

 
 

Section 19 Table 9 ARECIBO REGION ESTABLISHMENTS 
 

Nombre del Supermercado  Municipio 
Selectos Adjuntas Adjuntas 

Sup. Agranel JC  Arecibo 

Sup. Agranel Los Alfredos Arecibo 

Centro Ahorros Miraflores, Arecibo Arecibo 
ECONO ARECIBO Arecibo 

Famcoop Ballajá Arecibo 

Famcoop 4 Calles Arecibo 

Famcoop Los Pinos Arecibo 

Famcoop Sabana Hoyos Arecibo 
Supermercado Pueblo Arecibo Arecibo 

Selectos Arecibo Arecibo 

Sup. Agranel Tiburón  Barceloneta 

Sup. Agranel El histórico  Barceloneta 

ECONO BARCELONETA Barceloneta 
Famcoop Barceloneta Barceloneta 

TO GO STORES BARCELONETA Barceloneta 

WALMART PR BARCELONETA Barceloneta 

Sup. Agranel  Camuy Camuy 

Centro Ahorros La Milagrosa,  Camuy Camuy 

ECONO CAMUY Camuy 



REGULATION BY PREB DECLARING:  Food Chain Installations as "Installations of Essential 

Services and Critical Infrastructure” under articles 1.2 (h) and 5.2 of Act 17 of 2019 " 

10/5/2023  Page 41 of 58 

Famcoop Mr. Trigo Camuy 
Famcoop Quebrada Xtra Camuy 

Mi Gente Quebradilla  Camuy 

Mi Gente Camuy Camuy 

Sup. Agranel La Gran Familia Ciales 

Sup. Agranel La Familia Ciales 
Famcoop Frontón Ciales 

MEGA FRESH RIVERA CASH AND CARRY CORP Ciales 

Selectos Ciales Ciales 

ECONO FLORIDA Florida 

Famcoop Selgas Florida 
Sup. Agranel Concorvada #2 Hatillo 

Sup. Agranel Concorvada Hatillo 

Sup. Agranel Mercado Fresco  Hatillo 

Hatillo Kash N’ Karry Arecibo Hatillo 

Hatillo Kash N’ Karry Camuy Hatillo 
Hatillo Kash N’ Karry Hatillo  Hatillo 

Selectos Hatillo Hatillo 

SAM'S CLUB PR HATILLO Hatillo 

WALMART PR HATILLO  Hatillo 
Sup. Best Mart Jayuya 

ECONO JAYUYA Jayuya 

ECONO LARES Lares 
Famcoop Miján Lares 

MEGA FRESH MEDINA Lares 
MR. SPECIAL LARES Lares 

TO GO STORES LARES Lares 

Sup. Agranel Mar Chiquita Manatí 
Sup. Agranel O'neill Manatí 

ECONO MANATÍ Manatí 
Famcoop Molina Manatí 

Famcoop Noelis Manatí 

WALMART PR MANATI Manatí 
ECONO BARAHONA Morovis 

Famcoop Morovis Morovis 
Mi Gente Morovis  Morovis 

Selectos Morovis Morovis 

Centro Ahorros González, Quebradillas Quebradillas 
Hatillo Kash N’ Karry Quebradilla Quebradillas 

Mi Gente Camuy Quebradillas 
Sup.Agranel Resuelve Utuado 

ECONO UTUADO Utuado 
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Famcoop Caguana Utuado 
Famcoop Flamboyán Utuado 

Selectos Utuado Utuado 

TOTAL 65 

 
 Graph 9: ARECIBO REGION ESTABLISHMENTS 
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Section 20 Table 10: MI GENTE WHOLESELLER RETAILERS CHAIN 
 

ESTABLISHMENT MUNICIPALITY 

River View Bayamon 
Super Colmado Express Bayamón 

Mi Gente Cabo Rojo Cabo Rojo 
Morales Cash & Carry Cabo Rojo 

Las Carolinas Food Center Caguas 

La Sierra Caguas 
Vargas Camuy 

Supermercado Los Hernández Camuy 
Flamingo Bakery Camuy 

Papo's Mini Market (Cubuy) Canóvanas 

La Familia Canóvanas 
Loíza Valley Canóvanas 

Villa Prades  Carolina 
Las Lomas  Carolina 

Colmado Villa San Anton  Carolina 

COLMADO LOPEZ #3 Bo. Cedro Carolina 
Placita Mercado Carolina 

Cataño M/M Cataño 
LAS PALMAS CATAÑO Cataño 

Tu Orden Cayey 

La Familia Supermarket Ceiba 

Colmado Tu Amigo Cidra 

Colmado del Carmen Cidra 
Supermercado y Carniceria La Bendicion Cidra 

Supermercado Marrero Corozal 

Pocito Dulce Corozal 

Centro Plaza Corozal 

Progressive #2 Dorado 
Progressive Dorado 

Mi Gente 2GO Puente Jobos Guayama 
El Oasis Market & Café Juana Díaz 

Mi Gente 2GO Juana Diaz Juana Díaz 

PIPO'S MARKET (Castañer) Lares 
Sabana  Luquillo 

Mi Gente Maunabo Maunabo 
Mi Gente Morovis  Morovis 

M&N Minimarket Naranjito 

MI GENTE SUPERMERCADO BRENDAMARIS Naranjito 

La Familia Quebradillas 
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Alturas Supermarket Río Grande 
Super Ahorros Gaby  Rio Grande  

Medic Pharmacy Constancia  Río Piedras 

First Pharmacy #3 San Juan 

La Placita de la Frescura San Juan 

First Pharmacy #1 San Juan 
Coco Supermarket San Juan 

AJ Minimarket San Sebastián 

Elis & Elis Market Santa Isabel 

Baby City Mini Market Toa Alta 

Progressive Mini Market #3 San Jose Toa Baja 
Colmado Lopez   Trujillo Alto 

Maricao Supermarket Vega Alta 

Mini Market 670 Vega Baja 

La Vega Villalba 

Tierra Santa Villalba 
TOTAL 55 

 
 Graph 10: MI GENTE WHOLESELLER RETAILERS CHAIN 
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Map 104: MI GENTE WHOLESELLER RETAILERS CHAIN  

 
Section 21 Table 11 K-DENA AHORROS WHOLESALE CHAIN RETAILERS 
 

MUNICIPALITY ESTABLISHMENT K-DENA AHORROS 

Aguas Buenas MEDINA'S MINI MARKET 

Arecibo MRS SAVING 

Arecibo COLMADO CAFETIN MIRAFLORES 

Arecibo COLMADO EL NUEVO BRONX 

Arecibo DIEGOS BAKERY 

Barranquitas PLACITA LA ESPERANZA 

Barranquitas K-DENA EL POCITO DULCE 

Bayamón SUPERMERCADO TU ENCUENTRO 

Bayamón Los Millones 

Bayamón CAFÉ 812 

Caguas EL SEMAFORO MINI MARKET 

Canóvanas CANÓVANAS MINI MARKET 

Carolina K-DENA MEDINA 

Cataño VISTA DEL MORRO MINIMARKET 

Cidra ARENAS MINI MARKET 

Cidra EL AHORRO MINI MARKET 

Cidra Colmado El Fenix 

CIDRA TIESTOLANDIA FRUIT MARKET 

Coamo Sein Mini Market 

Corozal AGROCENTRO Y COLMADO EL ARCA DE NOE 

Guánica SUPER COLMADO MI PLAZA 

Guayama DISTRIBUIDORA GONZÁLEZ 



REGULATION BY PREB DECLARING:  Food Chain Installations as "Installations of Essential 

Services and Critical Infrastructure” under articles 1.2 (h) and 5.2 of Act 17 of 2019 " 

10/5/2023  Page 46 of 58 

Guaynabo RAYSA MARKET 

Hormigueros FARMACIA BELMONTE 

Humacao COLMADO LA DOLORES HUMACAO 

Isabela SUPER FARMACIA REBECA 

Jayuya LA CURVA MINIMARKET 

Juana Díaz GUAYABAL CASH & CARRY 

Juana Díaz LA 14 SUPERETTE 

Juana Díaz JUANA DIAZ  PUEBLO 

Lajas El Moroco  

Maunabo KDENA FARMACIA WILMET 

Mayaguez FARMACIA BELMONTE 

Mayaguez COLMADO SANTA ANA 

Mayaguez EL TKETKE MINIMARKET 

Ponce SUPERMERCADO EL REAL 

Ponce SUPERETTE VILLA DEL CARMEN 

Ponce COLMADO BALDIN 

Ponce SUPERMERCADO LA VICTORIA 

Ponce SANTA TERESITA MINI MARKET 

Ponce K-DENA COLMADO CAFETÍN BARRIERA 

Ponce LOS JARDINES SUPERETTE 

Ponce SUPERMERCADO BALDORIOTY 

Ponce VALLE ALTO SUPERETTE 

Ponce El MADRIGAL  

Ponce GOLIA MINIMARKET 

Ponce COLMADO LA COCORA 

Ponce SUPERETTE EL LAUREL 

Quebradillas COLMADO HERNÁNDEZ 

Quebradillas KDENA KRIZIA'S DRUG 

Quebradillas QUEBRADILLAS 5 Y 10 

Río Grande COLMADO LA DOLORES 

San Germán EL BODEGÓN 

San Germán EL COQUI MINI MARKET 

San Juan SUPERMERMERCADO LINARES VARGAS 

San Juan COLMADO Y CAFETERÍA JUMBO 

San Juan Colmado Cafetin Cuchilandia 

San Sebastián PANADERÍA LA MANO DE ORO 

Santa Isabel EXTRA GANGA, INC. 

Toa Baja Colmado La Esquina 

Trujillo Alto LA ANTENA MINIMARKET 

Utuado R.S. MINI MARKET 

Villalba COLMADO CACIQUE 
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Villalba SUPERETTE RAUL 

TOTAL 64 

 
 Graph 11 K-DENA AHORROS Retailers Chain 
 

 
 

 Map 11: K-DENA AHORROS Retailers Chain 
 

 
 

Section 22 Table 12 OSCAR SUPER CASH & CARRY Retailers Chain 
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Colmado Los Rivera AGUAS BUENAS 
Farmacia del Carmen ARROYO 

Agro Pet Plus ARROYO 

Helechal Cash & Carry BARRANQUITAS 

Sabana Mini Market BAYAMON 

Farm Ruiz Belvis CAGUAS 
Fl Mezón Mini Market CAGUAS 

Las Carolinas Food Center CAGUAS 

Col. El Ideal CAGUAS 

Colmado Windy CAGUAS 

Col Willy Troche CAGUAS 
Gasolinera Río Cañas Serv 
Sta 

CAGUAS 

Colmado Goytia CANOVANAS 

La Frontera Food CAROLINA 

Col. Placita Mercado CAROLINA 
Mini Market & Liquor Store CAROLINA 

Mini Market Gemelos CATANO 

Col. Del Carmen CAYEY 

Super Ahorros María CEIBA 
Col. Santos CIDRA 

Sup. Rivera CIDRA 

El Nuevo Amanecer COAMO 
Col Meléndez COMERIO 

Farmacia Santa Isidra FAJARDO 
Farmacia M & F GUAYAMA 

Pipe Mini Market GUAYAMA 

Colmado Santiago GUAYNABO 
First Pharmacy GUAYNABO 

Dieppas Mini Market GURABO 
Amyl Mini Market GURABO 

La Mina Mini Market GURABO 

El Terminal GURABO 
Far.Ruiz Belvis GURABO 

Encantos Food Buena Vista HUMACAO 
Farmacia Ruiz Belvis HUMACAO 

Supermercado Brisas HUMACAO 

Coss Supermarket HUMACAO 
Jayuya Best Mart HUMACAO 

Farm. Ruiz Belvis LAS PIEDRAS 
Santana Comercial LAS PIEDRAS 

Supermercado Nani LOÍZA 
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Plaza Del Pan LOÍZA 
All in One Mini Market LUQUILLO 

JRF Cash & Carry MAUNABO 

Almacenes Maizales NAGUABO 

Farm. Ruiz Belvis NAGUABO 

Col. Bar Kike Real PATILLAS 
Génesis Pharmacy PATILLAS 

Colmado Castro RÍO PIEDRAS 

Colmado Semáforo Aya RÍO PIEDRAS 

First Pharmacy RÍO PIEDRAS 

First Pharmacy RÍO PIEDRAS 
Sup. América RÍO PIEDRAS 

Sup. América I SAN JUAN 

Colmado Mi Gente SAN JUAN 

Col. Nuevo Ambiente SAN JUAN 

Col. Keyla y Dissy SAN JUAN 
Farmacia del Carmen SAN JUAN 

Farmacia Americana SAN JUAN 

Sup. Los Kikitos SAN JUAN 

Farmacia Las Casas SAN JUAN 
El Primazo SAN JUAN 

First Pharmacy #5 SAN JUAN 

Velázquez Food Mart SAN LORENZO 
Sup Covadonga TOA BAJA 

Col. Villa Calma TOA BAJA 
Farmacia Dos Bocas TRUJILLO ALTO 

Mini Market La Antena TRUJILLO ALTO 

Farmacia Corozo VEGA ALTA 
Col. La Diligencia YABUCOA 

Farmacia Feliciano 1 YABUCOA 
Farmacia Feliciano 2 YABUCOA 

TOTAL 74 

 
---Continued--- 
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 Graph 12:  5 OSCAR SUPER CASH & CARRY Retailers Chain 
 

 
 

 
 Map 12:  OSCAR SUPER CASH & CARRY Retailers Chain 
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Section 23  Summary Puerto Rico Establishments Designated 
 

 
 

CHAPTER III.Supply Chain Resilience 
 
Supply chain resilience is the ability of a preexisting network of demand and supply to deploy 

surviving capacity, and/or introduce new capacity, under severe duress. It is the ability of a 

network, or portion of a network, to continue moving (directing, redirecting, flowing) goods and 

services even when important elements of the network are no longer operating.  

A meaningful awareness and understanding of preexisting networks, including major players, 

crucial places, interdependencies, vulnerabilities, and threats, enhances the ability of 

emergency managers to interact with supply chain owners and operators to support and 

improve supply chain resilience and post-incident restoration. By designation the Food Supply 

sector in Puerto Rico as a Supply Chain and as "Essential Service Facilities" under 

articles 1.2 (h) and 5.2 of Law 17 of 2019 and "Critical Infrastructure" the PREB 

establishes by its authority in Law awareness and understanding of the existence of 

Puerto Rico’s Food Supply industry as a Critical LIFELINE Component and an 

integrated Supply Chain, thus, enabling coordinated efforts for its immediate restorarion 

and operational capacity continuation. 

All supply chain components, such as the transportation mechanisms between nodes, facilities, 

people, and communication networks, can impact supply chain resilience. The designation of 

the Food supply Chain as an indispensable critical services provider by the PREB will provide 

direct means of resilience to the Food Service industry during emergency situations.  

Government authorities and all entities in the private sector are encouraged by this designation 

to:  
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• Foster collaboration with and among supply chain partners to promote actions that 

make supply chains of critical goods and services more resilient, and,  

• To develop, promote and sustain the public awareness of supply chains and their 

vulnerabilities and use that information to inform response and recovery planning.  

Government authorities must foster collaboration to create and promote resilience efforts 

across private and public sectors. During emergencies, all supply chains involving private sector 

businesses that may ordinarily compete with each other must be engaged into fruitful 

collaboration highlighting crucial vertical and horizontal interdependencies to maximize 

effectiveness and effectivity into supplying food to the population in equitable, accessible and 

fair and just manners.  

To effectively plan and implement effective response and recovery operations and support 

supply chain resilience, the designation of "Essential Service Facilities and "Critical 

Infrastructure" " under articles 1.2 (h) and 5.2 of Law 17 of 2019 by the PREB 

fosters awareness and understanding of the systems that make up this supply chain and the 

distribution networks that support them. This designation also highlights legal constraints that 

can impact supply chain resilience, such as road and driver restrictions tha may affect food 

distribution, normal licensing for delivery of food items, restrictions on the movements or 

storage and storage rules, conflicting rules across adjacent jurisdictions, data privacy and 

availability, and specific legal restraints regarding procurement and delivery practices.  

Section 24 Private sector role as Critical Food Supply Installations and 
Critical Infrastructure during Emergencies 

 

Private sector entities own and operate the majority of the nation’s critical infrastructure, 

therefore, they play a key role in providing goods, services, knowledge and technical expertise 

that can complement and ensure the effectiveness of the public sector’s preparedness, 

response, recovery and mitigation operations. The private sector encompasses organizations 

and entities that are not part of any governmental structure. Private sector organizations 

include NGOs, trade associations, academia, businesses and industry. NGOs are also essential 

infrastructure partners in emergency planning, coordination, management and response. 

The private sector owns and operates most of the nation’s critical infrastructure and supply 

chains that enable life safety and economic security. Including private sector partners in 

emergency planning and execution activities can improve and accelerate preparedness, 

response and recovery efforts. The sooner private sector organizations can re-establish 

operations, the sooner they can move resources into the community.  

Private sector organizations and NGOs are critical components in the effort to enhance the 

nation’s resilience to natural and human-caused disasters. All private sector organizations are an 

equal and equally responsible partners with the public sector in every phase of emergency 



REGULATION BY PREB DECLARING:  Food Chain Installations as "Installations of Essential 

Services and Critical Infrastructure” under articles 1.2 (h) and 5.2 of Act 17 of 2019 " 

10/5/2023  Page 53 of 58 

management. Private sector and NGO partners provide value by engaging in a variety of 

activities such as: 

• Ensuring the efficient and effective use of available resources during an emergency; 

• Developing and enhancing plans and protocols for emergency response, assessment, 

resource sharing, etc. 

• Developing and enhancing plans for integrating nongovernmental entities in 

preparedness, response and recovery; Educating the public on emergency preparedness; 

• Conducting joint training activities; 

• Sharing critical information in preparation for and in response to an incident. 

 
CHAPTER IV. Equity Factors  
Article IV. Equity Factors 

Section 25 Equity Factors in Essential Services and Critical Facilities 
 
Equity Factors16 in PREB’s designation of Food Supply Installations as "Essential Service and 
Critical Infrastructure Facilities" under articles 1.2 (h) and 5.2 of Law 17 of 2019 

 
The following populations must be proactively addressed in the operational outcome of 
"Essential Service Facilities" under articles 1.2 (h) and 5.2 of Law 17 of 2019 and "Critical 
Infrastructure" : 
 

I. Individuals with disabilities17; Individuals with access and functional needs; 
 
Individuals with disabilities are protected by the Americans with Disabilities Act (ADA). 
Specifically, emergency and disaster programs, services and activities provided through 
third parties such as private nonprofit organizations, must be accessible to people with 
disabilities. People with access and functional needs are part of every community. 
Individuals with access and functional needs may include, but are not limited to, 
individuals with disabilities, elderly and populations having limited English proficiency, 
limited access to transportation or limited access to financial resources to prepare for, 
respond to and recover from emergencies.  
 
This sector of the population must have adequate and feasible access to food and water. 
This includes fresh food, consumer packaged goods, other groceries, prepared food, 

 
16  
17 The ADA states that: “[t]he term ‘disability’ means, with respect to an individual: (A) a physical or mental 
impairment that substantially limits one or more major life activities of such individual; (B) a record of such an 
impairment; or (C) being regarded as having such an impairment…” Americans with Disabilities Act of 1990, 42 
U.S. Code section 12102(1), https://www.ada.gov/pubs/adastatute08.htm#12102 
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bottled water, bulk water, other beverages, Foods for infants and young children. 
Adequate access includes access to: Grocery distribution centers, wholesalers, food 
processing facilities Institutional and commercial food distribution centers,  Grocery 
stores, convenience stores, bodegas, and other food retailers, Restaurants, fast-food 
outlets, shelters, feeding stations, commodity points of distribution.  
Adequate access also includes surface transportation network, trucking, private cars, 
transportation services, fueling, and related. 
 

II. Private sector organizations 
 
The private sector owns and operates most of the nation’s critical infrastructure and 
supply chains that enable life safety and economic security. The sooner private sector 
organizations can re-establish operations, the sooner they can move resources into the 
community. 
 

III. Underserved populations 
 
"Essential Service Facilities" under articles 1.2 (h) and 5.2 of Law 17 of 2019 and 
"Critical Infrastructure" have the responsibility to develop and maintain partnerships 
with those most affected by disasters. Understanding local underserved community 
needs and knowing where to target assistance in advance of and during an incident will 
help to:  

a. Identify potential areas for strengthening existing engagement strategies and 
begin to create new relationships, particularly those in racially, ethnically, 
economically and religiously diverse communities, 

b. Act on this information and knowledge with integrity avoiding discrimination;  
c. Support communities in becoming more self-sufficient to increment self-help 

capacity, resilience and reduce loss of life and property;  
d. Include the most at-risk members in communication outreach, emergency 

alerting, scenario planning and exercises,  
e. Expand green and resilient infrastructure to protect communities from the 

impacts of climate change and extreme weather incidents, ensuring that 
projects promote equitable resilience and benefit the entire community; and  

f. Direct scarce recovery funding to areas of greatest need.  
 

IV. Voluntary and non-governmental organizations18 
 
NGOs are a distinct category of organizations within the private sector that can support 
disaster response and recovery. NGOs include voluntary, ethnic, faith-based, veteran-
based, disability, and nonprofit organizations that provide sheltering, emergency food 
supplies, and other essential support services for people, household pets, and service 
animals.  

 
18 National Response Framework Fourth Edition October 28, 2019 
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Voluntary or non-governmental organizations (NGOs) are often chartered as tax-exempt 
charities or public support organizations. They may respond to a disaster with available 
resources in accordance with the requirements of their internal policies and in 
cooperation with emergency management or senior officials. Examples of volunteer and 
NGO support range from mass care and emergency assistance response activities to 
longer-term assistance including, but not limited to, mental health services, housing 
repair and reconstruction and long-term recovery planning.  
 
NGOs are inherently independent and committed to specific interests and values. These 
interests and values drive the groups’ operational priorities and shape the resources 
they provide. NGOs bolster government efforts at all levels and often provide 
specialized services to the whole community. NGOs are key partners in preparedness 
activities and response operations. Among the food related contributions by NGOs 
include the following:  

 
1. Providing emergency commodities and services, such as water, food, shelter, 

assistance with family reunification, clothing, and supplies for post-emergency 
cleanup;  

2. Identifying and supporting the unmet needs of survivors who have been affected 
by the disaster;  

3. Identifying and supporting the health, medical, mental health, and behavior 
health resources of the impacted community; and  

4. Supporting disaster survivors, identifying unmet needs, and developing 
individual recovery plans.  

 
Volunteers and donors support response efforts in many ways. Governments at all levels 
must incorporate volunteers and donated resources. Close collaboration with the 
voluntary organizations and agencies assists in managing the influx of volunteers and 
donations. These flows must be coordinated with the Food Chain installations. 
 
NGOs must have adequate and feasible access to food and water. This includes fresh 
food, consumer packaged goods, other groceries, prepared food, bottled water, bulk 
water, other beverages, Foods for infants and young children. Adequate access includes 
access to: Grocery distribution centers, wholesalers, food processing facilities 
Institutional and commercial food distribution centers, Grocery stores, convenience 
stores, bodegas, and other food retailers, Restaurants, fast-food outlets, shelters, 
feeding stations, commodity points of distribution.  
Adequate access also includes surface transportation network, trucking, private cars, 
transportation services, fueling, and related. 
 

V. Individual preparedness 
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Individuals, families and households are the core service target population by "Essential 
Service Facilities" under articles 1.2 (h) and 5.2 of Law 17 of 2019 and "Critical 
Infrastructure". A community’s ability to respond to or recover from disasters depends 
on the level of preparedness of every member. Basic individual preparedness requires 
enough resources to survive without outside help for several days. 
 
As much as feasible, all population individuals must have adequate and feasible access 
to food and water. This includes fresh food, consumer packaged goods, other groceries, 
prepared food, bottled water, bulk water, other beverages, Foods for infants and young 
children. Adequate access includes access to: Grocery distribution centers, wholesalers, 
food processing facilities Institutional and commercial food distribution centers,  
Grocery stores, convenience stores, bodegas, and other food retailers, Restaurants, fast-
food outlets, shelters, feeding stations, commodity points of distribution.  
 
Adequate access also includes surface transportation network, trucking, private cars, 
transportation services, fueling, and related. 

 

CHAPTER V. PROCEDURES  
Article V. REGISTRATION PROCESS. 
Section 26 Registration Form 

 
All Food supply installations and establishments, as defined in Section 7 of this regulation, 
including its complete supply chain composed of processors, importers, wholesalers, 
distributors, and retailers of all kinds are hereby protected and designated as  "Essential 
Service Facilities" under articles 1.2 (h) and 5.2 of Law 17 of 2019 and "Critical Infrastructure" 
by the Puerto Rico Energy Bureau in the exercise of the powers and responsibilities assigned to 
it by Law 17 of 2019, Puerto Rico Energy Public Policy Law. 
 
Food supply installations and establishments not specifically named or identified under this 
Regulation at the time of its enactment must complete a Registration Form, as applicable, 
requesting their designation in order to be added to the official list designated by the PREB. 
 
Registration Forms must be individually signed by owner/Operator of the facility, installation or 
establishment or by its designee or representative. 
 
Submissions may be submitted in groups by duly authorized representatives of the solicitor. 
Representatives may be organizations or individuals acting on behalf of the designee. 
 
Registration forms will be available at the Commission website, and will include at a minimum 
the information set forth in Sections 4.03 and 5.03 of this Regulation, as applicable. Applicants 
must submit this form to the Commission in electronic or paper format. 
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If the registration form is not available, applicants may provide the information required to the 
Commission in a paper or electronic format of their choice 
 

Section 27 Commission Review 
 
PREB shall review all applications for completeness and compliance with this Regulation, 
pursuant to the provisions of to Act 17-2019 known as the Energy Policy Law of Puerto Rico, in 
coordination and agreement with the applicable dispositions of energy sector Laws: Act 57-
2014, as amended, known as the Puerto Rico Energy Transformation and RELIEF Act; Act 82-
2010, as amended, known as the Public Policy on Energy Diversification by Means of 
Sustainable and Alternative Renewable Energy in Puerto Rico Act; Act 83-2010, known as the 
Green Energy Incentives Act; and with general administrative Law Act 38-2017, known as the 
Uniform Administrative Procedure Act of the Government of Puerto Rico (“LPAU”, for its 
Spanish acronym). 
 
PREB  shall issue a determination on each application within thirty (30) days of receipt: 
1. Granting the Designation status as a Registered as Essential Service Facilities and "Critical 

Infrastructure", subject to compliance with this Regulation;  
2. Require additional information and/or specific revisions; or Denying registration requested. 
 

CHAPTER VI. EXEMPTIONS  
 
Any Food Service establishment may file a request for exemption or modification of any of the 
requirements under this Regulation. Any request for exemption shall describe the provision 
from which the applicant seeks exemption or for which the applicant requests a modification 
and shall include a clear justification of the applicant’s request.  
 
This opportunity to file for an exemption may occur at the time of seeking approval or at a later 
date such as when the Microgrid is already in operation due to a change in circumstances. In 
ruling on such motions, the PREB shall consider the reasonableness of the request; the cost 
impact on the project and the nature of the project including the prudence of incurred or 
anticipated costs, if applicable; whether the exemption is supported by Customers or potential 
Customers; whether the exemption is in the public interest and any other relevant factors 
pertaining to the requested waiver. 
 

CHAPTER VII. RECONSIDERATION AND JUDICIAL REVIEW  
 

Section 28 Request for Reconsideration. 
 
Any person that is not satisfied with a decision made by the Commission under this Regulation 
may file, within the term of twenty (20) days from the date copy of the notice of such decision 
is filed by the Commission’s Clerk, a request for reconsideration before the Commission 
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wherein the petitioner sets forth in detail the grounds that support the request and the 
decisions that, in the opinion of the petitioner, PREB should consider. 
 

Section 29 Judicial Review. 
 
Any person dissatisfied with a final decision of the PREB under this regulation may, within 30 
days from the date copy of notice of a final decision addressing a request for reconsideration is 
filled by the PREB’s Secretary or within 30 days from the date copy of the notice of a PREB final 
decision is filed by the PREB’s Secretary. If a request for reconsideration has not been filed, 
appear before the Court of Appeals of the Commonwealth of Puerto Rico by way of written of 
judicial review pursuant to Section 4.2 of LPAU and the applicable Rules of the Court of Appeals. 
 
 
  


