






















































   
 

* Metric was not yet being reported for this year. No data available. 
** No baseline data is available. A comparison cannot be made. 
*** In the Bureau’s October 16 Resolution, it asked a clarifying question about the overtime metric. In LUMA’s October 31 Submission of Responses to ROIs, it provided an Excel spreadsheet stating 
Overtime YTD values for FY22 and FY23. The data shown in this table reflect the numbers provided by LUMA in attachment 20231031 Overtime-ROI-LUMA-MI-2019-0007-R2-16OCT23-11.xlsx 

Table 1. LUMA’s FY23 Performance for Metrics Proposed to be Included in Docket NEPR-AP-2020-0025 

Metric 
Category Metric Sub-Group Unit of 

Measure 

Performance 
improves if 

above or 
below 

FY2020 
Baseline 

Proposed 
Benchmark 

FY2021 
Average 

FY2022 
Average 

FY2023 
Average 

FY2023 
Performance 
Relative to 

2020 Baseline 

FY2023 
Performance 
Relative to 

FY2022 

Safety OSHA DART Rate T&D Rate Below 4.8 1.1 1.3 1.8 1.3 IMPROVED IMPROVED 

Safety OSHA Severity 
Rate T&D Rate Below 31.0 To be 

determined 14.1 10.7 18.0 IMPROVED NOT 
IMPROVED 

Safety OSHA Fatalities T&D Rate Below 0.0 0.0 0.0 0.0 0.1 NOT 
IMPROVED 

NOT 
IMPROVED 

Safety OSHA Recordable 
Rate T&D Rate Below 6.9 2.3 1.7 2.9 2.2 IMPROVED IMPROVED 

Finance 
Operational 
expenses vs. 
budget 

T&D Percentage Below N/A* Within 
Budget N/A* 5% -2% N/A** IMPROVED 

Finance Capital expenses 
vs. budget T&D Percentage Above N/A* Within 

Budget N/A* -68% -26% N/A** IMPROVED 

Reliability Distribution line 
inspections System Number of 

inspections Above N/A* To be 
determined N/A* 54 32 N/A** UNDER 

REVIEW 

Reliability Transmission line 
inspections System Number of 

inspections Above N/A* To be 
determined N/A* 21 30 N/A** UNDER 

REVIEW 

Reliability T&D substation 
inspections System Number of 

inspections Above N/A* To be 
determined N/A* 9 33 N/A** UNDER 

REVIEW 

Reliability 
SAIDI (T&D) 12-
month rolling 
average 

System Minutes Below 1,243 102 1,340 1,564 1,218 MET 
BASELINE IMPROVED 

Reliability 
SAIFI (T&D) 12-
month rolling 
average 

System Interruptions 
per customer Below 10.6 1.0 8.0 7.5 7.0 IMPROVED IMPROVED 

Finance DSO (Days Sales 
Outstanding) 

Government 
customers Days Below 619 48 490 179 167 IMPROVED IMPROVED 

Finance DSO (Days Sales 
Outstanding) 

General 
customers Days Below 132 48 126 114 124 IMPROVED NOT 

IMPROVED 

Finance Overtime***  Percentage Below N/A* To be 
determined N/A* 27% 25% N/A** IMPROVED 

Customer 
Service 

Call abandonment 
rate  Percentage Below N/A* To be 

determined N/A* 15% 9% N/A** IMPROVED 

Customer 
Service 

Average speed to 
answer  Minutes Below 8.25 0.4 5.7 3.2 1.7 IMPROVED IMPROVED 



*Metric was not yet being reported for this year. No data available. 
**No baseline data is available. A comparison cannot be made. 

Table 2. LUMA’s FY23 Performance for Metrics with Benchmarks and Not Proposed to be Included in Docket NEPR-AP-2020-0025 

Metric 
Category Metric Sub-Group Unit of 

Measure 

Performance 
improves if 

above or 
below 

FY2020 
Baseline 

Proposed 
Benchmark 

FY2021 
Average 

FY2022 
Average 

FY2023 
Average 

FY2023 
Performance 
Relative to 

2020 Baseline 

FY2023 
Performance 
Relative to 

FY2022 

Reliability Monthly CAIDI  System Minutes Below 117 101 190 207 175 NOT 
IMPROVED IMPROVED 

Finance DSO (Days Sales 
Outstanding) 

Total 
customers Days Below 197 48                

170  
               

123  
                  

129  IMPROVED 
NO 

SUBSTANTIAL 
CHANGE 

Customer 
Service 

Percent of 
customer calls 
answered 

  Percentage Above N/A* 100% 29% 81% 88% N/A** IMPROVED 

 Customer 
Service  

Wait time in 
Customer Service 
Centers 

  Minutes Below 30.9 30.9 15.8 8.9 8.3 IMPROVED IMPROVED 

Customer 
Service 

Average time to 
resolve billing 
disputes (Act 57 
Claims) 

  Days Below Awaiting 
revision 

No more 
than 60 

days 
N/A* 57 54 N/A** IMPROVED 

Customer 
Service 

Percent of 
customers billed   Percentage Above 99.2% 100.0% 99.4% 98.8% 99.3% MET 

BASELINE 

NO 
SUBSTANTIAL 

CHANGE 

Customer 
Service 

Percent of bills 
estimated vs. read   Percentage Below 9.4% 5.0% 8.4% 10.8% 11.3% NOT 

IMPROVED 
NOT 

IMPROVED 

Customer 
Service 

Average time to 
respond to service 
and outage 
complaints 

  Days Below N/A* To be 
determined N/A 9 5 N/A** IMPROVED 

RE and 
DSM 

Generation from 
RPS-eligible 
PPOA's (percent 
of sales) 

Total Percentage Above 2.6% 

40% by 
2025 

(includes 
DERs) 

2.7% 2.8% 2.5% NOT 
IMPROVED 

NOT 
IMPROVED 

   



*LUMA took control of the transmission and distribution system in June 2021. Therefore, no data is available for FY20 or FY21 for these metrics. 
** District definitions for SAIDI and SAIFI changed and can no longer be compared to PREPA’s data from FY20. 
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Table 3. LUMA’s FY23 Performance for Metrics without Benchmarks Not Proposed to be Included in Docket NEPR-AP-2020-0025 

 
 

Metric 
Category 

 
 
 

Metric 

 
 
 

Sub-Group 

 
 
 

Unit of Measure 

 
Performance 
improves if 

above or below 

 
 
 

FY2020 Baseline 

 
 
 

FY2021 Average 

 
 
 

FY2022 Average 

 
 
 

FY2023 
Average 

FY2023 
Performance 
Relative to 

2020 Baseline 

 
FY2023 

Performance 
Relative to FY2022 

 
 
 
Safety 

 
 
12-Month Rolling OSHA 
DART Rate 

  
 
 
Rate 

 
 
 
Below N/A N/A 

 
 
 

1.73 

 
 
 

1.30 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
Safety 

 
 
12-Month Rolling OSHA 
Severity Rate 

  
 
 
Rate 

 
 
 
Below N/A N/A 

 
 
 

10.37 

 
 
 

17.78 

 
 
 

N/A* 

 
 
 

NOT IMPROVED 
 
 
 
Safety 

 
 
12-Month Rolling OSHA 
Fatality Rate 

  
 
 
Rate 

 
 
 
Below N/A N/A 

 
 
 

0.00 

 
 
 

0.08 

 
 
 

N/A* 

 
 
 

NOT IMPROVED 
 
 
 
Safety 

 
 
12-Month Rolling OSHA 
Recordable Rate 

  
 
 
Rate 

 
 
 
Below N/A N/A 

 
 
 

2.83 

 
 
 

2.19 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
Human 
Resources 

 
 
Budgeted headcounts 
by employee type 

 
 
 
Total 

 
 
 
Number 

 
 
 
N/A N/A N/A 

 
 
 

3,236 

 
 
 

3,833 

 
 
 

N/A* 

 
 
 

UNDER REVIEW 
 
 
Human 
Resources 

 
 
Budgeted headcounts 
by employee type 

 
 
Customer 
Experience 

 
 
 
Number 

 
 
 
N/A N/A N/A 

 
 
 

649 

 
 
 

835 

 
 
 

N/A* 

 
 
 

UNDER REVIEW 
 
 
Human 
Resources 

 
 
Budgeted headcounts 
by employee type 

 
 
 
Operations 

 
 
 
Number 

 
 
 
N/A N/A N/A 

 
 
 

1,574 

 
 
 

1,487 

 
 
 

N/A* 

 
 
 

UNDER REVIEW 
 
 
Human 
Resources 

 
 
Budgeted headcounts 
by employee type 

 
 
 
Support Services 

 
 
 
Number 

 
 
 
N/A N/A N/A 

 
 
 

472 

 
 
 

604 

 
 
 

N/A* 

 
 
 

UNDER REVIEW 
 
 
Human 
Resources 

 
 
Budgeted headcounts 
by employee type 

 
 
Utility 
Transformation 

 
 
 
Number 

 
 
 
N/A N/A N/A 

 
 
 

542 

 
 
 

908 

 
 
 

N/A* 

 
 
 

UNDER REVIEW 
 
 
Human 
Resources 

 
 
Actual headcounts by 
employee type 

 
 
 
Total 

 
 
 
Number 

 
 
 
N/A N/A N/A 

 
 
 

3,274 

 
 
 

3,930 

 
 
 

N/A* 

 
 
 

UNDER REVIEW 
 
 
Human 
Resources 

 
 
Actual headcounts by 
employee type 

 
 
Customer 
Experience 

 
 
 
Number 

 
 
 
N/A N/A N/A 

 
 
 

703 

 
 
 

763 

 
 
 

N/A* 

 
 
 

UNDER REVIEW 
 
 
Human 
Resources 

 
 
Actual headcounts by 
employee type 

 
 
 
Operations 

 
 
 
Number 

 
 
 
N/A N/A N/A 

 
 
 

1,574 

 
 
 

1,912 

 
 
 

N/A* 

 
 
 

UNDER REVIEW 
 
 
Human 
Resources 

 
 
Actual headcounts by 
employee type 

 
 
 
Support Services 

 
 
 
Number 

 
 
 
N/A N/A N/A 

 
 
 

451 

 
 
 

575 

 
 
 

N/A* 

 
 
 

UNDER REVIEW 



*LUMA took control of the transmission and distribution system in June 2021. Therefore, no data is available for FY20 or FY21 for these metrics. 
** District definitions for SAIDI and SAIFI changed and can no longer be compared to PREPA’s data from FY20. 

 

 

 
 

Table 3. LUMA’s FY23 Performance for Metrics without Benchmarks Not Proposed to be Included in Docket NEPR-AP-2020-0025 
 
 
Metric 
Category 

 
 
 
Metric 

 
 
 
Sub-Group 

 
 
 
Unit of Measure 

 
Performance 
improves if 
above or below 

 
 
 
FY2020 Baseline 

 
 
 

FY2021 Average 

 
 
 
FY2022 Average 

 
 
 

FY2023 Average 

FY2023 
Performance 

Relative to 2020 
Baseline 

 
FY2023 

Performance 
Relative to FY2022 

 
 
Human 
Resources 

 
 
Actual headcounts by 
employee type 

 
 
Utility 
Transformation 

 
 
 
Number 

 
 
 
N/A N/A N/A 

 
 
 

547 

 
 
 

681 

 
 
 

N/A* 

 
 
 

UNDER REVIEW 
 
 
Human 
Resources 

 
 
 
Turnover rate 

  
 
 
Percentage 

 
 
 
Below N/A N/A 

 
 
 

1.7% 

 
 
 

2.1% 

 
 
 

N/A* 

 
 
 

NOT IMPROVED 
 
 
 
Generation 

 
 
Average revenue per 
kilowatt-hour sold 

  
 
 
$/kWh 

 
 
 
N/A 

 
 
 

$0.22 

 
 
 

$0.20 

 
 
 

$0.26 

 
 
 

$0.28 

 
 
 

N/A 

 
 
 

UNDER REVIEW 
 
 
 
Reliability 

 
 
 
Monthly SAIDI Distribution 

 
 
 
System 

 
 
 
Minutes 

 
 
 
Below 79 

 
 
 

86 

 
 
 

100 

 
 
 

78 

 
 
 

MET BASELINE 

 
 
 

IMPROVED 
 
 
 
Reliability 

 
 
Monthly SAIDI 
Transmission Substation 

 
 
 
System 

 
 
 
Minutes 

 
 
 
Below 24 

 
 
 

25 

 
 
 

30 

 
 
 

24 

 
 
 

MET BASELINE 

 
 
 

IMPROVED 
 
 
 
Reliability 

 
 
 
Monthly SAIDI (T&D) 

 
 
 
System 

 
 
 
Minutes 

 
 
 
Below 103 

 
 
 

112 

 
 
 

130 

 
 
 

102 

 
 
 

MET BASELINE 

 
 
 

IMPROVED 
 
 
 
Reliability 

 
 
 
Monthly SAIFI Distribution 

 
 
 
System 

 
 
Interruptions per 
customer 

 
 
 
Below 0.46 

 
 
 

0.43 

 
 
 

0.41 

 
 
 

0.40 

 
 
 

IMPROVED 

 
 

NO SUBSTANTIAL 
CHANGE 

 
 
 
Reliability 

 
 
Monthly SAIFI 
Transmission Substation 

 
 
 
System 

 
 
Interruptions per 
customer 

 
 
 
Below 0.24 

 
 
 

0.23 

 
 
 

0.22 

 
 
 

0.18 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
Reliability 

 
 
 
Monthly SAIFI (T&D) 

 
 
 
System 

 
 
Interruptions per 
customer 

 
 
 
Below 0.70 

 
 
 

0.67 

 
 
 

0.63 

 
 
 

0.58 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
Finance 

 
 
Net monthly work orders 
balance 

  
 
Number of work 
orders 

 
 
 
Below 

 
 
 

274,821 

 
 
 

324,895 

 
 
 

170,617 

 
 
 

223,366 

 
 
 

UNDER REVIEW 

 
 
 

UNDER REVIEW 
 
 
 
Reliability 

 
 
 
Monthly SAIDI Distribution 

 
 
 
Arecibo 

 
 
 
Minutes 

 
 
 
Below N/A 

 
 
 

68 

 
 
 

158 

 
 
 

35 

 
 
 

N/A** 

 
 
 

IMPROVED 
 
 
 
Reliability 

 
 
 
Monthly SAIDI Distribution 

 
 
 
Utuado 

 
 
 
Minutes 

 
 
 
Below N/A 

 
 
 

157 

 
 
 

143 

 
 
 

127 N/A** 

 
 
 

IMPROVED 
 
 
 
Reliability 

 
 
 
Monthly SAIDI Distribution 

 
 
 
Bayamón 

 
 
 
Minutes 

 
 
 
Below N/A 

 
 
 

69 

 
 
 

125 

 
 
 

101 N/A** 

 
 
 

IMPROVED 



*LUMA took control of the transmission and distribution system in June 2021. Therefore, no data is available for FY20 or FY21 for these metrics. 
** District definitions for SAIDI and SAIFI changed and can no longer be compared to PREPA’s data from FY20. 

 

 

 
 

Table 3. LUMA’s FY23 Performance for Metrics without Benchmarks Not Proposed to be Included in Docket NEPR-AP-2020-0025 
 
 
Metric 
Category 

 
 
 
Metric 

 
 
 
Sub-Group 

 
 
 
Unit of Measure 

 
Performance 
improves if 
above or below 

 
 
 
FY2020 Baseline 

 
 
 

FY2021 Average 

 
 
 
FY2022 Average 

 
 
 

FY2023 Average 

FY2023 
Performance 

Relative to 2020 
Baseline 

 
FY2023 

Performance 
Relative to FY2022 

 
 
 
Reliability 

 
 
 
Monthly SAIDI Distribution 

 
 
 
Vega Baja 

 
 
 
Minutes 

 
 
 
Below N/A 

 
 
 

58 

 
 
 

58 

 
 
 

68 N/A** 

 
 
 

NOT IMPROVED 
 
 
 
Reliability 

 
 
 
Monthly SAIDI Distribution 

 
 
 
Barranquitas 

 
 
 
Minutes 

 
 
 
Below N/A 

 
 
 

86 

 
 
 

44 

 
 
 

79 N/A** 

 
 
 

NOT IMPROVED 
 
 
 
Reliability 

 
 
 
Monthly SAIDI Distribution 

 
 
 
Caguas 

 
 
 
Minutes 

 
 
 
Below N/A 

 
 
 

123 

 
 
 

146 

 
 
 

69 N/A** 

 
 
 

IMPROVED 
 
 
 
Reliability 

 
 
 
Monthly SAIDI Distribution 

 
 
 
Humacao 

 
 
 
Minutes 

 
 
 
Below N/A 

 
 
 

107 

 
 
 

119 

 
 
 

88 N/A** 

 
 
 

IMPROVED 
 
 
 
Reliability 

 
 
 
Monthly SAIDI Distribution 

 
 
 
Canóvanas 

 
 
 
Minutes 

 
 
 
Below N/A 

 
 
 

102 

 
 
 

55 

 
 
 

60 N/A** 

 
 
 

NOT IMPROVED 
 
 
 
Reliability 

 
 
 
Monthly SAIDI Distribution 

 
 
 
Fajardo 

 
 
 
Minutes 

 
 
 
Below N/A 

 
 
 

44 

 
 
 

47 

 
 
 

43 N/A** 

 
 
 

IMPROVED 
 
 
 
Reliability 

 
 
 
Monthly SAIDI Distribution 

 
 
 
Aguadilla 

 
 
 
Minutes 

 
 
 
Below N/A 

 
 
 

128 

 
 
 

58 

 
 
 

65 N/A** 

 
 
 

NOT IMPROVED 
 
 
 
Reliability 

 
 
 
Monthly SAIDI Distribution 

 
 
 
Mayagüez 

 
 
 
Minutes 

 
 
 
Below N/A 

 
 
 

151 

 
 
 

232 

 
 
 

123 N/A** 

 
 
 

IMPROVED 
 
 
 
Reliability 

 
 
 
Monthly SAIDI Distribution 

 
 
 
Guayama 

 
 
 
Minutes 

 
 
 
Below N/A 

 
 
 

28 

 
 
 

24 

 
 
 

25 N/A** 

 
 

NO SUBSTANTIAL 
CHANGE 

 
 
 
Reliability 

 
 
 
Monthly SAIDI Distribution 

 
 
 
Ponce 

 
 
 
Minutes 

 
 
 
Below N/A 

 
 
 

85 

 
 
 

81 

 
 
 

45 N/A** 

 
 
 

IMPROVED 
 
 
 
Reliability 

 
 
 
Monthly SAIDI Distribution 

 
 
 
San Juan 

 
 
 
Minutes 

 
 
 
Below N/A 

 
 
 

n/a 

 
 
 

108 

 
 
 

102 N/A** 

 
 
 

IMPROVED 
 
 
 
Reliability 

 
 
 
Monthly SAIDI Distribution 

 
 
 
Yauco 

 
 
 
Minutes 

 
 
 
Below N/A 

 
 
 

67 

 
 
 

49 

 
 
 

86 N/A** 

 
 
 

NOT IMPROVED 
 
 
 
Reliability 

 
 
Monthly SAIDI 
Transmission Substation 

 
 
 
Arecibo 

 
 
 
Minutes 

 
 
 
Below N/A 

 
 
 

31 

 
 
 

59 

 
 
 

13 N/A** 

 
 
 

IMPROVED 



*LUMA took control of the transmission and distribution system in June 2021. Therefore, no data is available for FY20 or FY21 for these metrics. 
** District definitions for SAIDI and SAIFI changed and can no longer be compared to PREPA’s data from FY20. 

 

 

 
 

Table 3. LUMA’s FY23 Performance for Metrics without Benchmarks Not Proposed to be Included in Docket NEPR-AP-2020-0025 
 
 
Metric 
Category 

 
 
 
Metric 

 
 
 
Sub-Group 

 
 
 
Unit of Measure 

 
Performance 
improves if 
above or below 

 
 
 
FY2020 Baseline 

 
 
 

FY2021 Average 

 
 
 
FY2022 Average 

 
 
 

FY2023 Average 

FY2023 
Performance 

Relative to 2020 
Baseline 

 
FY2023 

Performance 
Relative to FY2022 

 
 
 
Reliability 

 
 
Monthly SAIDI 
Transmission Substation 

 
 
 
Utuado 

 
 
 
Minutes 

 
 
 
Below N/A 

 
 
 

73 

 
 
 

29 

 
 
 

75 N/A** 

 
 
 

NOT IMPROVED 
 
 
 
Reliability 

 
 
Monthly SAIDI 
Transmission Substation 

 
 
 
Bayamón 

 
 
 
Minutes 

 
 
 
Below N/A 

 
 
 

3 

 
 
 

48 

 
 
 

26 N/A** 

 
 
 

IMPROVED 
 
 
 
Reliability 

 
 
Monthly SAIDI 
Transmission Substation 

 
 
 
Vega Baja 

 
 
 
Minutes 

 
 
 
Below N/A 

 
 
 

13 

 
 
 

17 

 
 
 

36 N/A** 

 
 
 

NOT IMPROVED 
 
 
 
Reliability 

 
 
Monthly SAIDI 
Transmission Substation 

 
 
 
Barranquitas 

 
 
 
Minutes 

 
 
 
Below N/A 

 
 
 

36 

 
 
 

18 

 
 
 

13 N/A** 

 
 
 

IMPROVED 
 
 
 
Reliability 

 
 
Monthly SAIDI 
Transmission Substation 

 
 
 
Caguas 

 
 
 
Minutes 

 
 
 
Below N/A 

 
 
 

12 

 
 
 

20 

 
 
 

15 N/A** 

 
 
 

IMPROVED 
 
 
 
Reliability 

 
 
Monthly SAIDI 
Transmission Substation 

 
 
 
Humacao 

 
 
 
Minutes 

 
 
 
Below N/A 

 
 
 

25 

 
 
 

39 

 
 
 

29 N/A** 

 
 
 

IMPROVED 
 
 
 
Reliability 

 
 
Monthly SAIDI 
Transmission Substation 

 
 
 
Canóvanas 

 
 
 
Minutes 

 
 
 
Below N/A 

 
 
 

6 

 
 
 

13 

 
 
 

15 N/A** 

 
 
 

NOT IMPROVED 
 
 
 
Reliability 

 
 
Monthly SAIDI 
Transmission Substation 

 
 
 
Fajardo 

 
 
 
Minutes 

 
 
 
Below N/A 

 
 
 

9 

 
 
 

8 

 
 
 

20 N/A** 

 
 
 

NOT IMPROVED 
 
 
 
Reliability 

 
 
Monthly SAIDI 
Transmission Substation 

 
 
 
Aguadilla 

 
 
 
Minutes 

 
 
 
Below N/A 

 
 
 

52 

 
 
 

23 

 
 
 

42 N/A** 

 
 
 

NOT IMPROVED 
 
 
 
Reliability 

 
 
Monthly SAIDI 
Transmission Substation 

 
 
 
Mayagüez 

 
 
 
Minutes 

 
 
 
Below N/A 

 
 
 

59 

 
 
 

67 

 
 
 

27 N/A** 

 
 
 

IMPROVED 
 
 
 
Reliability 

 
 
Monthly SAIDI 
Transmission Substation 

 
 
 
Guayama 

 
 
 
Minutes 

 
 
 
Below N/A 

 
 
 

32 

 
 
 

20 

 
 
 

8 N/A** 

 
 
 

IMPROVED 
 
 
 
Reliability 

 
 
Monthly SAIDI 
Transmission Substation 

 
 
 
Ponce 

 
 
 
Minutes 

 
 
 
Below N/A 

 
 
 

40 

 
 
 

50 

 
 
 

20 N/A** 

 
 
 

IMPROVED 
 
 
 
Reliability 

 
 
Monthly SAIDI 
Transmission Substation 

 
 
 
San Juan 

 
 
 
Minutes 

 
 
 
Below N/A 

 
 
 

n/a 

 
 
 

19 

 
 
 

16 N/A** 

 
 
 

IMPROVED 



*LUMA took control of the transmission and distribution system in June 2021. Therefore, no data is available for FY20 or FY21 for these metrics. 
** District definitions for SAIDI and SAIFI changed and can no longer be compared to PREPA’s data from FY20. 

 

 

 
 

Table 3. LUMA’s FY23 Performance for Metrics without Benchmarks Not Proposed to be Included in Docket NEPR-AP-2020-0025 
 
 
Metric 
Category 

 
 
 
Metric 

 
 
 
Sub-Group 

 
 
 
Unit of Measure 

 
Performance 
improves if 
above or below 

 
 
 
FY2020 Baseline 

 
 
 

FY2021 Average 

 
 
 
FY2022 Average 

 
 
 

FY2023 Average 

FY2023 
Performance 

Relative to 2020 
Baseline 

 
FY2023 

Performance 
Relative to FY2022 

 
 
 
Reliability 

 
 
Monthly SAIDI 
Transmission Substation 

 
 
 
Yauco 

 
 
 
Minutes 

 
 
 
Below N/A 

 
 
 

72 

 
 
 

27 

 
 
 

36 N/A** 

 
 
 

NOT IMPROVED 
 
 
 
Reliability 

 
 
 
Monthly SAIDI (T&D) 

 
 
 
Arecibo 

 
 
 
Minutes 

 
 
 
Below N/A 

 
 
 

99 

 
 
 

217 

 
 
 

48 N/A** 

 
 
 

IMPROVED 
 
 
 
Reliability 

 
 
 
Monthly SAIDI (T&D) 

 
 
 
Utuado 

 
 
 
Minutes 

 
 
 
Below N/A 

 
 
 

231 

 
 
 

173 

 
 
 

202 N/A** 

 
 
 

NOT IMPROVED 
 
 
 
Reliability 

 
 
 
Monthly SAIDI (T&D) 

 
 
 
Bayamón 

 
 
 
Minutes 

 
 
 
Below N/A 

 
 
 

73 

 
 
 

174 

 
 
 

127 N/A** 

 
 
 

IMPROVED 
 
 
 
Reliability 

 
 
 
Monthly SAIDI (T&D) 

 
 
 
Vega Baja 

 
 
 
Minutes 

 
 
 
Below N/A 

 
 
 

71 

 
 
 

74 

 
 
 

104 N/A** 

 
 
 

NOT IMPROVED 
 
 
 
Reliability 

 
 
 
Monthly SAIDI (T&D) 

 
 
 
Barranquitas 

 
 
 
Minutes 

 
 
 
Below N/A 

 
 
 

122 

 
 
 

62 

 
 
 

92 N/A** 

 
 
 

NOT IMPROVED 
 
 
 
Reliability 

 
 
 
Monthly SAIDI (T&D) 

 
 
 
Caguas 

 
 
 
Minutes 

 
 
 
Below N/A 

 
 
 

135 

 
 
 

166 

 
 
 

84 N/A** 

 
 
 

IMPROVED 
 
 
 
Reliability 

 
 
 
Monthly SAIDI (T&D) 

 
 
 
Humacao 

 
 
 
Minutes 

 
 
 
Below N/A 

 
 
 

132 

 
 
 

158 

 
 
 

117 N/A** 

 
 
 

IMPROVED 
 
 
 
Reliability 

 
 
 
Monthly SAIDI (T&D) 

 
 
 
Canóvanas 

 
 
 
Minutes 

 
 
 
Below N/A 

 
 
 

108 

 
 
 

68 

 
 
 

75 N/A** 

 
 
 

NOT IMPROVED 
 
 
 
Reliability 

 
 
 
Monthly SAIDI (T&D) 

 
 
 
Fajardo 

 
 
 
Minutes 

 
 
 
Below N/A 

 
 
 

53 

 
 
 

55 

 
 
 

63 N/A** 

 
 
 

NOT IMPROVED 
 
 
 
Reliability 

 
 
 
Monthly SAIDI (T&D) 

 
 
 
Aguadilla 

 
 
 
Minutes 

 
 
 
Below N/A 

 
 
 

181 

 
 
 

81 

 
 
 

107 N/A** 

 
 
 

NOT IMPROVED 
 
 
 
Reliability 

 
 
 
Monthly SAIDI (T&D) 

 
 
 
Mayagüez 

 
 
 
Minutes 

 
 
 
Below N/A 

 
 
 

209 

 
 
 

299 

 
 
 

150 N/A** 

 
 
 

IMPROVED 
 
 
 
Reliability 

 
 
 
Monthly SAIDI (T&D) 

 
 
 
Guayama 

 
 
 
Minutes 

 
 
 
Below N/A 

 
 
 

61 

 
 
 

44 

 
 
 

33 N/A** 

 
 
 

IMPROVED 



*LUMA took control of the transmission and distribution system in June 2021. Therefore, no data is available for FY20 or FY21 for these metrics. 
** District definitions for SAIDI and SAIFI changed and can no longer be compared to PREPA’s data from FY20. 

 

 

 
 

Table 3. LUMA’s FY23 Performance for Metrics without Benchmarks Not Proposed to be Included in Docket NEPR-AP-2020-0025 
 
 
Metric 
Category 

 
 
 
Metric 

 
 
 
Sub-Group 

 
 
 
Unit of Measure 

 
Performance 
improves if 
above or below 

 
 
 
FY2020 Baseline 

 
 
 

FY2021 Average 

 
 
 
FY2022 Average 

 
 
 

FY2023 Average 

FY2023 
Performance 

Relative to 2020 
Baseline 

 
FY2023 

Performance 
Relative to FY2022 

 
 
 
Reliability 

 
 
 
Monthly SAIDI (T&D) 

 
 
 
Ponce 

 
 
 
Minutes 

 
 
 
Below N/A 

 
 
 

126 

 
 
 

131 

 
 
 

65 N/A** 

 
 
 

IMPROVED 
 
 
 
Reliability 

 
 
 
Monthly SAIDI (T&D) 

 
 
 
San Juan 

 
 
 
Minutes 

 
 
 
Below N/A 

 
 
 

n/a 

 
 
 

127 

 
 
 

118 N/A** 

 
 
 

IMPROVED 
 
 
 
Reliability 

 
 
 
Monthly SAIDI (T&D) 

 
 
 
Yauco 

 
 
 
Minutes 

 
 
 
Below N/A 

 
 
 

139 

 
 
 

76 

 
 
 

122 N/A** 

 
 
 

NOT IMPROVED 
 
 
 
Reliability 

 
 
 
Monthly SAIFI Distribution 

 
 
 
Arecibo 

 
 
Interruptions per 
customer 

 
 
 
Below N/A 

 
 
 

n/a 

 
 
 

0.63 

 
 
 

0.18 N/A** 

 
 
 

IMPROVED 
 
 
 
Reliability 

 
 
 
Monthly SAIFI Distribution 

 
 
 
Utuado 

 
 
Interruptions per 
customer 

 
 
 
Below N/A 

 
 
 

n/a 

 
 
 

0.52 

 
 
 

0.40 N/A** 

 
 
 

IMPROVED 
 
 
 
Reliability 

 
 
 
Monthly SAIFI Distribution 

 
 
 
Bayamón 

 
 
Interruptions per 
customer 

 
 
 
Below N/A 

 
 
 

n/a 

 
 
 

0.54 

 
 
 

0.51 N/A** 

 
 
 

IMPROVED 
 
 
 
Reliability 

 
 
 
Monthly SAIFI Distribution 

 
 
 
Vega Baja 

 
 
Interruptions per 
customer 

 
 
 
Below N/A 

 
 
 

n/a 

 
 
 

0.24 

 
 
 

0.34 N/A** 

 
 
 

NOT IMPROVED 
 
 
 
Reliability 

 
 
 
Monthly SAIFI Distribution 

 
 
 
Barranquitas 

 
 
Interruptions per 
customer 

 
 
 
Below N/A 

 
 
 

n/a 

 
 
 

0.15 

 
 
 

0.33 N/A** 

 
 
 

NOT IMPROVED 
 
 
 
Reliability 

 
 
 
Monthly SAIFI Distribution 

 
 
 
Caguas 

 
 
Interruptions per 
customer 

 
 
 
Below N/A 

 
 
 

n/a 

 
 
 

0.48 

 
 
 

0.31 N/A** 

 
 
 

IMPROVED 
 
 
 
Reliability 

 
 
 
Monthly SAIFI Distribution 

 
 
 
Humacao 

 
 
Interruptions per 
customer 

 
 
 
Below N/A 

 
 
 

n/a 

 
 
 

0.42 

 
 
 

0.45 N/A** 

 
 
 

NOT IMPROVED 
 
 
 
Reliability 

 
 
 
Monthly SAIFI Distribution 

 
 
 
Canóvanas 

 
 
Interruptions per 
customer 

 
 
 
Below N/A 

 
 
 

n/a 

 
 
 

0.26 

 
 
 

0.45 N/A** 

 
 
 

NOT IMPROVED 
 
 
 
Reliability 

 
 
 
Monthly SAIFI Distribution 

 
 
 
Fajardo 

 
 
Interruptions per 
customer 

 
 
 
Below N/A 

 
 
 

n/a 

 
 
 

0.23 

 
 
 

0.24 N/A** 

 
 

NO SUBSTANTIAL 
CHANGE 

 
 
 
Reliability 

 
 
 
Monthly SAIFI Distribution 

 
 
 
Aguadilla 

 
 
Interruptions per 
customer 

 
 
 
Below N/A 

 
 
 

n/a 

 
 
 

0.19 

 
 
 

0.27 N/A** 

 
 
 

NOT IMPROVED 



*LUMA took control of the transmission and distribution system in June 2021. Therefore, no data is available for FY20 or FY21 for these metrics. 
** District definitions for SAIDI and SAIFI changed and can no longer be compared to PREPA’s data from FY20. 

 

 

 
 

Table 3. LUMA’s FY23 Performance for Metrics without Benchmarks Not Proposed to be Included in Docket NEPR-AP-2020-0025 
 
 
Metric 
Category 

 
 
 
Metric 

 
 
 
Sub-Group 

 
 
 
Unit of Measure 

 
Performance 
improves if 
above or below 

 
 
 
FY2020 Baseline 

 
 
 

FY2021 Average 

 
 
 
FY2022 Average 

 
 
 

FY2023 Average 

FY2023 
Performance 

Relative to 2020 
Baseline 

 
FY2023 

Performance 
Relative to FY2022 

 
 
 
Reliability 

 
 
 
Monthly SAIFI Distribution 

 
 
 
Mayagüez 

 
 
Interruptions per 
customer 

 
 
 
Below N/A 

 
 
 

n/a 

 
 
 

0.71 

 
 
 

0.48 N/A** 

 
 
 

IMPROVED 
 
 
 
Reliability 

 
 
 
Monthly SAIFI Distribution 

 
 
 
Guayama 

 
 
Interruptions per 
customer 

 
 
 
Below N/A 

 
 
 

n/a 

 
 
 

0.13 

 
 
 

0.17 N/A** 

 
 
 

NOT IMPROVED 
 
 
 
Reliability 

 
 
 
Monthly SAIFI Distribution 

 
 
 
Ponce 

 
 
Interruptions per 
customer 

 
 
 
Below N/A 

 
 
 

n/a 

 
 
 

0.38 

 
 
 

0.30 N/A** 

 
 
 

IMPROVED 
 
 
 
Reliability 

 
 
 
Monthly SAIFI Distribution 

 
 
 
San Juan 

 
 
Interruptions per 
customer 

 
 
 
Below N/A 

 
 
 

n/a 

 
 
 

0.68 

 
 
 

0.64 N/A** 

 
 
 

IMPROVED 
 
 
 
Reliability 

 
 
 
Monthly SAIFI Distribution 

 
 
 
Yauco 

 
 
Interruptions per 
customer 

 
 
 
Below N/A 

 
 
 

n/a 

 
 
 

0.19 

 
 
 

0.32 N/A** 

 
 
 

NOT IMPROVED 
 
 
 
Reliability 

 
 
Monthly SAIFI 
Transmission Substation 

 
 
 
Arecibo 

 
 
Interruptions per 
customer 

 
 
 
Below N/A 

 
 
 

0.30 

 
 
 

0.41 

 
 
 

0.11 N/A** 

 
 
 

IMPROVED 
 
 
 
Reliability 

 
 
Monthly SAIFI 
Transmission Substation 

 
 
 
Utuado 

 
 
Interruptions per 
customer 

 
 
 
Below N/A 

 
 
 

0.69 

 
 
 

0.35 

 
 
 

0.57 N/A** 

 
 
 

NOT IMPROVED 
 
 
 
Reliability 

 
 
Monthly SAIFI 
Transmission Substation 

 
 
 
Bayamón 

 
 
Interruptions per 
customer 

 
 
 
Below N/A 

 
 
 

0.05 

 
 
 

0.30 

 
 
 

0.19 N/A** 

 
 
 

IMPROVED 
 
 
 
Reliability 

 
 
Monthly SAIFI 
Transmission Substation 

 
 
 
Vega Baja 

 
 
Interruptions per 
customer 

 
 
 
Below N/A 

 
 
 

0.17 

 
 
 

0.11 

 
 
 

0.25 N/A** 

 
 
 

NOT IMPROVED 
 
 
 
Reliability 

 
 
Monthly SAIFI 
Transmission Substation 

 
 
 
Barranquitas 

 
 
Interruptions per 
customer 

 
 
 
Below N/A 

 
 
 

0.19 

 
 
 

0.09 

 
 
 

0.11 N/A** 

 
 
 

NOT IMPROVED 
 
 
 
Reliability 

 
 
Monthly SAIFI 
Transmission Substation 

 
 
 
Caguas 

 
 
Interruptions per 
customer 

 
 
 
Below N/A 

 
 
 

0.13 

 
 
 

0.18 

 
 
 

0.19 N/A** 

 
 
 

NOT IMPROVED 
 
 
 
Reliability 

 
 
Monthly SAIFI 
Transmission Substation 

 
 
 
Humacao 

 
 
Interruptions per 
customer 

 
 
 
Below N/A 

 
 
 

0.24 

 
 
 

0.29 

 
 
 

0.25 N/A** 

 
 
 

IMPROVED 
 
 
 
Reliability 

 
 
Monthly SAIFI 
Transmission Substation 

 
 
 
Canóvanas 

 
 
Interruptions per 
customer 

 
 
 
Below N/A 

 
 
 

0.15 

 
 
 

0.10 

 
 
 

0.13 N/A** 

 
 
 

NOT IMPROVED 



*LUMA took control of the transmission and distribution system in June 2021. Therefore, no data is available for FY20 or FY21 for these metrics. 
** District definitions for SAIDI and SAIFI changed and can no longer be compared to PREPA’s data from FY20. 

 

 

 
 

Table 3. LUMA’s FY23 Performance for Metrics without Benchmarks Not Proposed to be Included in Docket NEPR-AP-2020-0025 
 
 
Metric 
Category 

 
 
 
Metric 

 
 
 
Sub-Group 

 
 
 
Unit of Measure 

 
Performance 
improves if 
above or below 

 
 
 
FY2020 Baseline 

 
 
 

FY2021 Average 

 
 
 
FY2022 Average 

 
 
 

FY2023 Average 

FY2023 
Performance 

Relative to 2020 
Baseline 

 
FY2023 

Performance 
Relative to FY2022 

 
 
 
Reliability 

 
 
Monthly SAIFI 
Transmission Substation 

 
 
 
Fajardo 

 
 
Interruptions per 
customer 

 
 
 
Below N/A 

 
 
 

0.17 

 
 
 

0.10 

 
 
 

0.17 N/A** 

 
 
 

NOT IMPROVED 
 
 
 
Reliability 

 
 
Monthly SAIFI 
Transmission Substation 

 
 
 
Aguadilla 

 
 
Interruptions per 
customer 

 
 
 
Below N/A 

 
 
 

0.50 

 
 
 

0.18 

 
 
 

0.17 N/A** 

 
 
 

IMPROVED 
 
 
 
Reliability 

 
 
Monthly SAIFI 
Transmission Substation 

 
 
 
Mayagüez 

 
 
Interruptions per 
customer 

 
 
 
Below N/A 

 
 
 

0.42 

 
 
 

0.42 

 
 
 

0.21 N/A** 

 
 
 

IMPROVED 
 
 
 
Reliability 

 
 
Monthly SAIFI 
Transmission Substation 

 
 
 
Guayama 

 
 
Interruptions per 
customer 

 
 
 
Below N/A 

 
 
 

0.28 

 
 
 

0.26 

 
 
 

0.14 N/A** 

 
 
 

IMPROVED 
 
 
 
Reliability 

 
 
Monthly SAIFI 
Transmission Substation 

 
 
 
Ponce 

 
 
Interruptions per 
customer 

 
 
 
Below N/A 

 
 
 

0.24 

 
 
 

0.28 

 
 
 

0.15 N/A** 

 
 
 

IMPROVED 
 
 
 
Reliability 

 
 
Monthly SAIFI 
Transmission Substation 

 
 
 
San Juan 

 
 
Interruptions per 
customer 

 
 
 
Below N/A 

 
 
 

n/a 

 
 
 

0.16 

 
 
 

0.15 N/A** 

 
 
 

IMPROVED 
 
 
 
Reliability 

 
 
Monthly SAIFI 
Transmission Substation 

 
 
 
Yauco 

 
 
Interruptions per 
customer 

 
 
 
Below N/A 

 
 
 

0.71 

 
 
 

0.25 

 
 
 

0.27 N/A** 

 
 
 

NOT IMPROVED 
 
 
 
Reliability 

 
 
 
Monthly SAIFI (T&D) 

 
 
 
Arecibo 

 
 
Interruptions per 
customer 

 
 
 
Below N/A 

 
 
 

0.73 

 
 
 

1.04 

 
 
 

0.29 N/A** 

 
 
 

IMPROVED 
 
 
 
Reliability 

 
 
 
Monthly SAIFI (T&D) 

 
 
 
Utuado 

 
 
Interruptions per 
customer 

 
 
 
Below N/A 

 
 
 

1.01 

 
 
 

0.87 

 
 
 

0.97 N/A** 

 
 
 

NOT IMPROVED 
 
 
 
Reliability 

 
 
 
Monthly SAIFI (T&D) 

 
 
 
Bayamón 

 
 
Interruptions per 
customer 

 
 
 
Below N/A 

 
 
 

0.50 

 
 
 

0.83 

 
 
 

0.70 N/A** 

 
 
 

IMPROVED 
 
 
 
Reliability 

 
 
 
Monthly SAIFI (T&D) 

 
 
 
Vega Baja 

 
 
Interruptions per 
customer 

 
 
 
Below N/A 

 
 
 

0.69 

 
 
 

0.36 

 
 
 

0.59 N/A** 

 
 
 

NOT IMPROVED 
 
 
 
Reliability 

 
 
 
Monthly SAIFI (T&D) 

 
 
 
Barranquitas 

 
 
Interruptions per 
customer 

 
 
 
Below N/A 

 
 
 

0.56 

 
 
 

0.24 

 
 
 

0.44 N/A** 

 
 
 

NOT IMPROVED 
 
 
 
Reliability 

 
 
 
Monthly SAIFI (T&D) 

 
 
 
Caguas 

 
 
Interruptions per 
customer 

 
 
 
Below N/A 

 
 
 

0.53 

 
 
 

0.66 

 
 
 

0.50 N/A** 

 
 
 

IMPROVED 



 

 

 
 

Table 3. LUMA’s FY23 Performance for Metrics without Benchmarks Not Proposed to be Included in Docket NEPR-AP-2020-0025 
 
 
Metric 
Category 

 
 
 
Metric 

 
 
 
Sub-Group 

 
 
 
Unit of Measure 

 
Performance 
improves if 
above or below 

 
 
 
FY2020 Baseline 

 
 
 

FY2021 Average 

 
 
 
FY2022 Average 

 
 
 

FY2023 Average 

FY2023 
Performance 

Relative to 2020 
Baseline 

 
FY2023 

Performance 
Relative to FY2022 

 
 
 
Reliability 

 
 
 
Monthly SAIFI (T&D) 

 
 
 
Humacao 

 
 
Interruptions per 
customer 

 
 
 
Below N/A 

 
 
 

0.72 

 
 
 

0.71 

 
 
 

0.70 N/A** 

 
 

NO SUBSTANTIAL 
CHANGE 

 
 
 
Reliability 

 
 
 
Monthly SAIFI (T&D) 

 
 
 
Canóvanas 

 
 
Interruptions per 
customer 

 
 
 
Below N/A 

 
 
 

0.86 

 
 
 

0.36 

 
 
 

0.58 N/A** 

 
 
 

NOT IMPROVED 
 
 
 
Reliability 

 
 
 
Monthly SAIFI (T&D) 

 
 
 
Fajardo 

 
 
Interruptions per 
customer 

 
 
 
Below N/A 

 
 
 

0.41 

 
 
 

0.34 

 
 
 

0.40 N/A** 

 
 
 

NOT IMPROVED 
 
 
 
Reliability 

 
 
 
Monthly SAIFI (T&D) 

 
 
 
Aguadilla 

 
 
Interruptions per 
customer 

 
 
 
Below N/A 

 
 
 

0.99 

 
 
 

0.37 

 
 
 

0.43 N/A** 

 
 
 

NOT IMPROVED 
 
 
 
Reliability 

 
 
 
Monthly SAIFI (T&D) 

 
 
 
Mayagüez 

 
 
Interruptions per 
customer 

 
 
 
Below N/A 

 
 
 

1.01 

 
 
 

1.13 

 
 
 

0.70 N/A** 

 
 
 

IMPROVED 
 
 
 
Reliability 

 
 
 
Monthly SAIFI (T&D) 

 
 
 
Guayama 

 
 
Interruptions per 
customer 

 
 
 
Below N/A 

 
 
 

0.45 

 
 
 

0.39 

 
 
 

0.31 N/A** 

 
 
 

IMPROVED 
 
 
 
Reliability 

 
 
 
Monthly SAIFI (T&D) 

 
 
 
Ponce 

 
 
Interruptions per 
customer 

 
 
 
Below N/A 

 
 
 

0.73 

 
 
 

0.66 

 
 
 

0.45 N/A** 

 
 
 

IMPROVED 
 
 
 
Reliability 

 
 
 
Monthly SAIFI (T&D) 

 
 
 
San Juan 

 
 
Interruptions per 
customer 

 
 
 
Below N/A 

 
 
 

n/a 

 
 
 

0.84 

 
 
 

0.78 N/A** 

 
 
 

IMPROVED 
 
 
 
Reliability 

 
 
 
Monthly SAIFI (T&D) 

 
 
 
Yauco 

 
 
Interruptions per 
customer 

 
 
 
Below N/A 

 
 
 

1.11 

 
 
 

0.45 

 
 
 

0.59 N/A** 

 
 
 

NOT IMPROVED 
 
 
 
Generation 

 
 
Technical losses as % of 
net generation 

  
 
 
Percentage 

 
 
 
Below N/A 

 
 
 

8.34% 

 
 
 

8.37% 

 
 
 

8.35% 

 
 
 

N/A* 

 
 

NO SUBSTANTIAL 
CHANGE 

 
 
 
Generation 

 
 
Technical loss reduction as 
a % of net generation 

  
 
 
Percentage 

 
 
 
Above N/A 

 
 
 

0.000% 

 
 
 

0.003% 

 
 
 

-0.002% 

 
 
 

N/A* 

 
 
 

NOT IMPROVED 
 
 
Customer 
Service 

 
 
 
Cash recovered on theft 

  
 
 
Million dollars 

 
 
 
N/A 

 
 
 

$0.92 

 
 
 

$0.81 

 
 
 

$0.07 

 
 
 

$0.05 

 
 
 

N/A*** 

 
 
 

N/A*** 
 
 
 
Generation 

 
 
NTL as a % of net 
generation 

  
 
 
Percentage 

 
 
 
N/A 

 
 
 

Awaiting revision 

 
 
 

2.78% 

 
 
 

2.78% 

 
 
 

2.94% 

 
 
 

N/A* 

 
 
 

UNDER REVIEW 

 
 

*LUMA took control of the transmission and distribution system in June 2021. Therefore, no baseline data is available for FY20 or FY21 for these metrics. 
** District definitions for SAIDI and SAIFI changed and can no longer be compared to PREPA’s data from FY20. 
***According to LUMA’s October 31 Submission, Response ROI-LUMA-MI-2019-0007-R2-16OCT23-009, LUMA has significantly changed the theft detection and recovery process over the last 2 
years to focus on theft deterrence and collection of payment when theft is detected. 



 

 

 
 

Table 3. LUMA’s FY23 Performance for Metrics without Benchmarks Not Proposed to be Included in Docket NEPR-AP-2020-0025 
 
 
Metric 
Category 

 
 
 
Metric 

 
 
 
Sub-Group 

 
 
 
Unit of Measure 

 
Performance 
improves if 
above or below 

 
 
 
FY2020 Baseline 

 
 
 

FY2021 Average 

 
 
 
FY2022 Average 

 
 
 

FY2023 Average 

FY2023 
Performance 

Relative to 2020 
Baseline 

 
FY2023 

Performance 
Relative to FY2022 

 
 
 
Generation 

 
 
NTL reduction as a % of 
net generation 

  
 
 
Percentage 

 
 
 
N/A 

 
 
 

Awaiting revision 

 
 
 

-0.24% 

 
 
 

0.18% 

 
 
 

-0.09% 

 
 
 

N/A 

 
 
 

UNDER REVIEW 
 
 
Customer 
Service 

 
 
Number of customer calls 
answered 

  
 
 
Number of calls 

 
 
 
Above 

 
 
 

61,941 

 
 
 

51,674 

 
 
 

216,091 

 
 
 

216,179 

 
 
 

IMPROVED 

 
 

NO SUBSTANTIAL 
CHANGE 

 
 
Customer 
Service 

 
 
Number of Act 57 Claims 
Opened 

  
 
 
Number of cases 

 
 
 
Above N/A 

 
 
 

13 

 
 
 

366 

 
 
 

577 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
Customer 
Service 

 
Number of customer 
complaints closed by class 
(Act 57 Claims) 

 
 
 
Total 

 
 
 
Number of cases 

 
 
 
Above N/A 

 
 
 

1 

 
 
 

437 

 
 
 

459 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
Customer 
Service 

 
Number of customer 
complaints closed by class 
(Act 57 Claims) 

 
 
 
Commercial 

 
 
 
Number of cases 

 
 
 
Above N/A 

 
 
 

0 

 
 
 

45 

 
 
 

57 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
Customer 
Service 

 
Number of customer 
complaints closed by class 
(Act 57 Claims) 

 
 
 
Primary 

 
 
 
Number of cases 

 
 
 
Above N/A 

 
 
 

- 

 
 
 

12 

 
 
 

4 

 
 
 

N/A* 

 
 
 

NOT IMPROVED 
 
 
Customer 
Service 

 
Number of customer 
complaints closed by class 
(Act 57 Claims) 

 
 
 
Residential 

 
 
 
Number of cases 

 
 
 
Above N/A 

 
 
 

1 

 
 
 

328 

 
 
 

358 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
Customer 
Service 

 
Number of customer 
complaints closed by class 
(Act 57 Claims) 

 
 
 
Public Residential 

 
 
 
Number of cases 

 
 
 
Above N/A 

 
 
 

- 

 
 
 

13 

 
 
 

4 

 
 
 

N/A* 

 
 
 

NOT IMPROVED 
 
 
Customer 
Service 

 
Number of customer 
complaints closed by class 
(Act 57 Claims) 

 
 
Subsidized 
Residential 

 
 
 
Number of cases 

 
 
 
Above N/A 

 
 
 

- 

 
 
 

40 

 
 
 

37 

 
 
 

N/A* 

 
 
 

NOT IMPROVED 
 
 
 
Overall System 

 
 
Number of customers on 
AMI 

 
 
 
System 

 
 
Number of 
customers 

 
 
 
Above 

 
 
 

19,691 

 
 
 

19,681 

 
 
 

20,110 

 
 
 

20,274 

 
 
 

MET BASELINE 

 
 

NO SUBSTANTIAL 
CHANGE 

 
 
 
Overall System 

 
 
Number of customers on 
AMI 

 
 
 
Bayamón 

 
 
Number of 
customers 

 
 
 
Above 

 
 
 

478 

 
 
 

477 

 
 
 

477 

 
 
 

479 

 
 
 

MET BASELINE 

 
 

NO SUBSTANTIAL 
CHANGE 

 
 
 
Overall System 

 
 
Number of customers on 
AMI 

 
 
 
Caguas 

 
 
Number of 
customers 

 
 
 
Above 

 
 
 

2,826 

 
 
 

2,883 

 
 
 

3,054 

 
 
 

3,092 

 
 
 

IMPROVED 

 
 

NO SUBSTANTIAL 
CHANGE 

 
 
 
Overall System 

 
 
Number of customers on 
AMI 

 
 
 
Carolina 

 
 
Number of 
customers 

 
 
 
Above 

 
 
 

2,646 

 
 
 

2,650 

 
 
 

2,658 

 
 
 

2,660 

 
 
 

MET BASELINE 

 
 

NO SUBSTANTIAL 
CHANGE 

 
 
 

*LUMA took control of the transmission and distribution system in June 2021. Therefore, no baseline data is available for FY20 or FY21 for these metrics. 



 

 

 
 

Table 3. LUMA’s FY23 Performance for Metrics without Benchmarks Not Proposed to be Included in Docket NEPR-AP-2020-0025 
 
 
Metric 
Category 

 
 
 
Metric 

 
 
 
Sub-Group 

 
 
 
Unit of Measure 

 
Performance 
improves if 
above or below 

 
 
 
FY2020 Baseline 

 
 
 

FY2021 Average 

 
 
 
FY2022 Average 

 
 
 

FY2023 Average 

FY2023 
Performance 

Relative to 2020 
Baseline 

 
FY2023 

Performance 
Relative to FY2022 

 
 
 
Overall System 

 
 
Number of customers on 
AMI 

 
 
 
Dorado 

 
 
Number of 
customers 

 
 
 
Above 

 
 
 

2,220 

 
 
 

2,196 

 
 
 

2,279 

 
 
 

2,324 

 
 
 

MET BASELINE 

 
 

NO SUBSTANTIAL 
CHANGE 

 
 
 
Overall System 

 
 
Number of customers on 
AMI 

 
 
 
Guaynabo 

 
 
Number of 
customers 

 
 
 
Above 

 
 
 

452 

 
 
 

495 

 
 
 

495 

 
 
 

494 

 
 
 

IMPROVED 

 
 

NO SUBSTANTIAL 
CHANGE 

 
 
 
Overall System 

 
 
Number of customers on 
AMI 

 
 
 
Gurabo 

 
 
Number of 
customers 

 
 
 
Above 

 
 
 

1,682 

 
 
 

1,678 

 
 
 

1,686 

 
 
 

1,689 

 
 
 

MET BASELINE 

 
 

NO SUBSTANTIAL 
CHANGE 

 
 
 
Overall System 

 
 
Number of customers on 
AMI 

 
 
 
San Juan 

 
 
Number of 
customers 

 
 
 
Above 

 
 
 

3,596 

 
 
 

3,527 

 
 
 

3,656 

 
 
 

3,712 

 
 
 

MET BASELINE 

 
 

NO SUBSTANTIAL 
CHANGE 

 
 
 
Overall System 

 
 
Number of customers on 
AMI 

 
 
 
Toa Alta 

 
 
Number of 
customers 

 
 
 
Above 

 
 
 

3,007 

 
 
 

2,997 

 
 
 

3,009 

 
 
 

3,018 

 
 
 

MET BASELINE 

 
 

NO SUBSTANTIAL 
CHANGE 

 
 
 
Overall System 

 
 
Number of customers on 
AMI 

 
 
 
Toa Baja 

 
 
Number of 
customers 

 
 
 
Above 

 
 
 

284 

 
 
 

283 

 
 
 

283 

 
 
 

282 

 
 
 

MET BASELINE 

 
 

NO SUBSTANTIAL 
CHANGE 

 
 
 
Overall System 

 
 
Number of customers on 
AMI 

 
 
 
Trujillo Alto 

 
 
Number of 
customers 

 
 
 
Above 

 
 
 

2,500 

 
 
 

2,496 

 
 
 

2,511 

 
 
 

2,515 

 
 
 

MET BASELINE 

 
 

NO SUBSTANTIAL 
CHANGE 

 
 
 
Overall System 

 
 
Number of customers on 
AMI 

 
 
 
Guánica 

 
 
Number of 
customers 

 
 
 
Above 

 
 
 

- 

 
 
 

- 

 
 
 

2 

 
 
 

3 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
Overall System 

 
 
Number of customers on 
AMI 

 
 
 
Peñuelas 

 
 
Number of 
customers 

 
 
 
Above 

 
 
 

- 

 
 
 

- 

 
 
 

3 

 
 
 

5 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
Overall System 

 
 
Percent of customers on 
AMI 

 
 
 
System 

 
 
 
Percentage 

 
 
 
Above 

 
 
 

3.72% 

 
 
 

1.33% 

 
 
 

1.35% 

 
 
 

1.35% 

 
 
 

NOT IMPROVED 

 
 

NO SUBSTANTIAL 
CHANGE 

 
 
 
Overall System 

 
 
Percent of customers on 
AMI 

 
 
 
Bayamón 

 
 
 
Percentage 

 
 
 
Above 

 
 
 

0.59% 

 
 
 

0.58% 

 
 
 

0.57% 

 
 
 

0.57% 

 
 
 

MET BASELINE 

 
 

NO SUBSTANTIAL 
CHANGE 

 
 
 
Overall System 

 
 
Percent of customers on 
AMI 

 
 
 
Caguas 

 
 
 
Percentage 

 
 
 
Above 

 
 
 

5.10% 

 
 
 

5.16% 

 
 
 

5.47% 

 
 
 

5.60% 

 
 
 

IMPROVED 

 
 

NO SUBSTANTIAL 
CHANGE 

 
 
 
Overall System 

 
 
Percent of customers on 
AMI 

 
 
 
Carolina 

 
 
 
Percentage 

 
 
 
Above 

 
 
 

3.73% 

 
 
 

3.70% 

 
 
 

3.68% 

 
 
 

3.67% 

 
 
 

MET BASELINE 

 
 

NO SUBSTANTIAL 
CHANGE 



 

 

 
 

Table 3. LUMA’s FY23 Performance for Metrics without Benchmarks Not Proposed to be Included in Docket NEPR-AP-2020-0025 
 
 
Metric 
Category 

 
 
 
Metric 

 
 
 
Sub-Group 

 
 
 
Unit of Measure 

 
Performance 
improves if 
above or below 

 
 
 
FY2020 Baseline 

 
 
 

FY2021 Average 

 
 
 
FY2022 Average 

 
 
 

FY2023 Average 

FY2023 
Performance 

Relative to 2020 
Baseline 

 
FY2023 

Performance 
Relative to FY2022 

 
 
 
Overall System 

 
 
Percent of customers on 
AMI 

 
 
 
Dorado 

 
 
 
Percentage 

 
 
 
Above 

 
 
 

14.84% 

 
 
 

14.41% 

 
 
 

15.14% 

 
 
 

15.40% 

 
 
 

MET BASELINE 

 
 

NO SUBSTANTIAL 
CHANGE 

 
 
 
Overall System 

 
 
Percent of customers on 
AMI 

 
 
 
Guaynabo 

 
 
 
Percentage 

 
 
 
Above 

 
 
 

1.09% 

 
 
 

1.18% 

 
 
 

1.19% 

 
 
 

1.19% 

 
 
 

IMPROVED 

 
 

NO SUBSTANTIAL 
CHANGE 

 
 
 
Overall System 

 
 
Percent of customers on 
AMI 

 
 
 
Gurabo 

 
 
 
Percentage 

 
 
 
Above 

 
 
 

10.17% 

 
 
 

10.00% 

 
 
 

10.23% 

 
 
 

10.33% 

 
 
 

MET BASELINE 

 
 

NO SUBSTANTIAL 
CHANGE 

 
 
 
Overall System 

 
 
Percent of customers on 
AMI 

 
 
 
San Juan 

 
 
 
Percentage 

 
 
 
Above 

 
 
 

2.10% 

 
 
 

2.05% 

 
 
 

2.14% 

 
 
 

2.16% 

 
 
 

MET BASELINE 

 
 

NO SUBSTANTIAL 
CHANGE 

 
 
 
Overall System 

 
 
Percent of customers on 
AMI 

 
 
 
Toa Alta 

 
 
 
Percentage 

 
 
 
Above 

 
 
 

13.23% 

 
 
 

13.01% 

 
 
 

13.24% 

 
 
 

13.35% 

 
 
 

MET BASELINE 

 
 

NO SUBSTANTIAL 
CHANGE 

 
 
 
Overall System 

 
 
Percent of customers on 
AMI 

 
 
 
Toa Baja 

 
 
 
Percentage 

 
 
 
Above 

 
 
 

0.96% 

 
 
 

0.95% 

 
 
 

0.92% 

 
 
 

0.92% 

 
 
 

MET BASELINE 

 
 

NO SUBSTANTIAL 
CHANGE 

 
 
 
Overall System 

 
 
Percent of customers on 
AMI 

 
 
 
Trujillo Alto 

 
 
 
Percentage 

 
 
 
Above 

 
 
 

9.77% 

 
 
 

9.82% 

 
 
 

9.80% 

 
 
 

9.75% 

 
 
 

MET BASELINE 

 
 

NO SUBSTANTIAL 
CHANGE 

 
 
 
Overall System 

 
 
Percent of customers on 
AMI 

 
 
 
Guánica 

 
 
 
Percentage 

 
 
 
Above 

 
 
 

0.00% 

 
 
 

n/a 

 
 
 

1.41% 

 
 
 

0.03% 

 
 
 

IMPROVED 

 
 
 

NOT IMPROVED 
 
 
 
Overall System 

 
 
Percent of customers on 
AMI 

 
 
 
Peñuelas 

 
 
 
Percentage 

 
 
 
Above 

 
 
 

0.00% 

 
 
 

0.00% 

 
 
 

0.03% 

 
 
 

0.06% 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
Customer 
Service 

 
Percent of automatically- 
generated NTL leads found 
to be occurrences of theft 

  
 
 
Percentage 

 
 
 
N/A N/A N/A N/A 

 
 
 

15.56% 

 
 
 

N/A* 

 
 
 

N/A*** 
 
 
Customer 
Service 

 
 
Number of disconnections 
by customer class 

  
 
Number of 
disconnections 

 
 
 
Below 

 
 
 

118,853 

 
 
 

0 

 
 
 

0 

 
 
 

2524 

 
 
 

UNDER REVIEW 

 
 
 

UNDER REVIEW 
 
 
Customer 
Service 

 
 
Number of disconnections 
by customer class 

 
 
 
Residential 

 
 
Number of 
disconnections 

 
 
 
Below 

 
 
 

Missing 

 
 
 

0 

 
 
 

0 

 
 
 

0 

 
 
 

N/A 

 
 
 

UNDER REVIEW 
 
 
Customer 
Service 

 
 
Number of disconnections 
by customer class 

 
 
 
Commercial 

 
 
Number of 
disconnections 

 
 
 
Below 

 
 
 

Missing 

 
 
 

0 

 
 
 

0 

 
 
 

2480 

 
 
 

N/A 

 
 
 

UNDER REVIEW 

 
 
 

*LUMA took control of the transmission and distribution system in June 2021. Therefore, no baseline data is available for FY20 or FY21 for these metrics. 
*** LUMA requested to delay reporting of this metric to allow time to train its team on investigating energy irregularities. Data is available beginning FY23. 



 

 

 
 

Table 3. LUMA’s FY23 Performance for Metrics without Benchmarks Not Proposed to be Included in Docket NEPR-AP-2020-0025 
 
 
Metric 
Category 

 
 
 
Metric 

 
 
 
Sub-Group 

 
 
 
Unit of Measure 

 
Performance 
improves if 
above or below 

 
 
 
FY2020 Baseline 

 
 
 

FY2021 Average 

 
 
 
FY2022 Average 

 
 
 

FY2023 Average 

FY2023 
Performance 

Relative to 2020 
Baseline 

 
FY2023 

Performance 
Relative to FY2022 

 
 
Customer 
Service 

 
 
Number of disconnections 
by customer class 

 
 
 
Industrial 

 
 
Number of 
disconnections 

 
 
 
Below 

 
 
 

Missing 

 
 
 

0 

 
 
 

0 

 
 
 

17 

 
 
 

N/A 

 
 
 

UNDER REVIEW 
 
 
Customer 
Service 

 
 
Number of disconnections 
by customer class 

 
 
 
Public Lighting 

 
 
Number of 
disconnections 

 
 
 
Below 

 
 
 

Missing 

 
 
 

0 

 
 
 

0 

 
 
 

0 

 
 
 

N/A 

 
 
 

UNDER REVIEW 
 
 
Customer 
Service 

 
 
Number of disconnections 
by customer class 

 
 
 
Agriculture 

 
 
Number of 
disconnections 

 
 
 
Below 

 
 
 

Missing 

 
 
 

0 

 
 
 

0 

 
 
 

21 

 
 
 

N/A 

 
 
 

UNDER REVIEW 
 
 
Customer 
Service 

 
 
Number of disconnections 
by customer class 

 
 
 
Others 

 
 
Number of 
disconnections 

 
 
 
Below 

 
 
 

Missing 

 
 
 

0 

 
 
 

0 

 
 
 

6 

 
 
 

N/A 

 
 
 

UNDER REVIEW 
 
 
Customer 
Service 

 
 
Number of disconnections 
by Area 

 
 
 
Total 

 
 
Number of 
disconnections 

 
 
 
Below 

 
 
 

118,853 

 
 
 

0 

 
 
 

0 

 
 
 

2524 

 
 
 

UNDER REVIEW 

 
 
 

UNDER REVIEW 
 
 
Customer 
Service 

 
 
Number of disconnections 
by Area 

 
 
 
Arecibo 

 
 
Number of 
disconnections 

 
 
 
Below 

 
 
 

17,382 

 
 
 

0 

 
 
 

0 

 
 
 

216 

 
 
 

UNDER REVIEW 

 
 
 

UNDER REVIEW 
 
 
Customer 
Service 

 
 
Number of disconnections 
by Area 

 
 
 
Bayamón 

 
 
Number of 
disconnections 

 
 
 
Below 

 
 
 

18,467 

 
 
 

0 

 
 
 

0 

 
 
 

393 

 
 
 

UNDER REVIEW 

 
 
 

UNDER REVIEW 
 
 
Customer 
Service 

 
 
Number of disconnections 
by Area 

 
 
 
Caguas 

 
 
Number of 
disconnections 

 
 
 
Below 

 
 
 

15,565 

 
 
 

0 

 
 
 

0 

 
 
 

369 

 
 
 

UNDER REVIEW 

 
 
 

UNDER REVIEW 
 
 
Customer 
Service 

 
 
Number of disconnections 
by Area 

 
 
 
Mayagüez 

 
 
Number of 
disconnections 

 
 
 
Below 

 
 
 

20,163 

 
 
 

0 

 
 
 

0 

 
 
 

258 

 
 
 

UNDER REVIEW 

 
 
 

UNDER REVIEW 
 
 
Customer 
Service 

 
 
Number of disconnections 
by Area 

 
 
 
Metro 

 
 
Number of 
disconnections 

 
 
 
Below 

 
 
 

28,291 

 
 
 

0 

 
 
 

0 

 
 
 

983 

 
 
 

UNDER REVIEW 

 
 
 

UNDER REVIEW 
 
 
Customer 
Service 

 
 
Number of disconnections 
by Area 

 
 
 
Ponce 

 
 
Number of 
disconnections 

 
 
 
Below 

 
 
 

12,490 

 
 
 

0 

 
 
 

0 

 
 
 

305 

 
 
 

UNDER REVIEW 

 
 
 

UNDER REVIEW 
 
 
 
Finance 

 
 
Timely submission of 
Monthly Operating Report 

  
 
 
Days 

 
 
 
Below 

 
 
 

21 

 
 
 

25 

 
 
 

35 

 
 
 

20 

 
 
 

MET BASELINE 

 
 
 

IMPROVED 
 
 
 
Finance 

 
 
Accounts Payable days 
outstanding 

  
 
 
Days 

 
 
 
Below 

 
 
 

19 

 
 
 

21 

 
 
 

12 

 
 
 

12 

 
 
 

IMPROVED 

 
 

NO SUBSTANTIAL 
CHANGE 



 

 

 
 

Table 3. LUMA’s FY23 Performance for Metrics without Benchmarks Not Proposed to be Included in Docket NEPR-AP-2020-0025 
 
 
Metric 
Category 

 
 
 
Metric 

 
 
 
Sub-Group 

 
 
 
Unit of Measure 

 
Performance 
improves if 
above or below 

 
 
 
FY2020 Baseline 

 
 
 

FY2021 Average 

 
 
 
FY2022 Average 

 
 
 

FY2023 Average 

FY2023 
Performance 

Relative to 2020 
Baseline 

 
FY2023 

Performance 
Relative to FY2022 

 
 
 
Fleet 

 
 
Fleet out of service 
(system) 

 
 
 
T&D 

 
 
 
Percentage 

 
 
 
Below 

 
 
 

16% 

 
 
 

20% 

 
 
 

14% 

 
 
 

4% 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
Fleet 

 
 
Total available vehicles in 
service (system) 

 
 
 
T&D 

 
 
Number of 
vehicles 

 
 
 
Above 

 
 
 

2,709 

 
 
 

2,734 

 
 
 

1,406 

 
 
 

2,037 

 
 
 

NOT IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Number of curtailed hours 
from RPS-eligible capacity 

 
 
 
Total 

 
 
 
Hours 

 
 
 
Below N/A 

 
 
 

0 

 
 
 

4 

 
 
 

65 

 
 
 

N/A* 

 
 
 

UNDER REVIEW 
 
 
 
RE and DSM 

 
 
Number of curtailed hours 
from RPS-eligible capacity 

 
 
Pattern Santa 
Isabel 

 
 
 
Hours 

 
 
 
Below N/A 

 
 
 

0 

 
 
 

0 

 
 
 

25 

 
 
 

N/A* 

 
 
 

UNDER REVIEW 
 
 
 
RE and DSM 

 
 
Number of curtailed hours 
from RPS-eligible capacity 

 
 
Punta Lima Wind 
Farm 

 
 
 
Hours 

 
 
 
Below N/A 

 
 
 

0 

 
 
 

0 

 
 
 

0 

 
 
 

N/A* 

 
 
 

UNDER REVIEW 
 
 
 
RE and DSM 

 
 
Number of curtailed hours 
from RPS-eligible capacity 

 
 
 
AES Ilumina 

 
 
 
Hours 

 
 
 
Below N/A 

 
 
 

0 

 
 
 

0 

 
 
 

12 

 
 
 

N/A* 

 
 
 

UNDER REVIEW 
 
 
 
RE and DSM 

 
 
Number of curtailed hours 
from RPS-eligible capacity 

 
 
Windmar Cantera 
Martinó 

 
 
 
Hours 

 
 
 
Below N/A 

 
 
 

0 

 
 
 

0 

 
 
 

0 

 
 
 

N/A* 

 
 
 

UNDER REVIEW 
 
 
 
RE and DSM 

 
 
Number of curtailed hours 
from RPS-eligible capacity 

 
 
San Fermín Solar 
Farm 

 
 
 
Hours 

 
 
 
Below N/A 

 
 
 

0 

 
 
 

0 

 
 
 

0 

 
 
 

N/A* 

 
 
 

UNDER REVIEW 
 
 
 
RE and DSM 

 
 
Number of curtailed hours 
from RPS-eligible capacity 

 
 
 
Horizon Energy 

 
 
 
Hours 

 
 
 
Below N/A 

 
 
 

0 

 
 
 

0 

 
 
 

3 

 
 
 

N/A* 

 
 
 

UNDER REVIEW 
 
 
 
RE and DSM 

 
 
Number of curtailed hours 
from RPS-eligible capacity 

 
Landfill Gas 
Technologies 
Fajardo (LFGT) 

 
 
 
Hours 

 
 
 
Below N/A 

 
 
 

0 

 
 
 

0 

 
 
 

0 

 
 
 

N/A* 

 
 
 

UNDER REVIEW 
 
 
 
RE and DSM 

 
 
Number of curtailed hours 
from RPS-eligible capacity 

 
 
 
Oriana Energy 

 
 
 
Hours 

 
 
 
Below N/A 

 
 
 

0 

 
 
 

0 

 
 
 

14 

 
 
 

N/A* 

 
 
 

UNDER REVIEW 
 
 
 
RE and DSM 

 
 
Number of curtailed hours 
from RPS-eligible capacity 

 
 
Windmar Coto 
Laurel SolarFarm 

 
 
 
Hours 

 
 
 
Below N/A 

 
 
 

0 

 
 
 

0 

 
 
 

0 

 
 
 

N/A* 

 
 
 

UNDER REVIEW 

 
 
 

*LUMA took control of the transmission and distribution system in June 2021. Therefore, no baseline data is available for FY20 or FY21 for these metrics. 



 

 

 
 

Table 3. LUMA’s FY23 Performance for Metrics without Benchmarks Not Proposed to be Included in Docket NEPR-AP-2020-0025 
 
 
Metric 
Category 

 
 
 
Metric 

 
 
 
Sub-Group 

 
 
 
Unit of Measure 

 
Performance 
improves if 
above or below 

 
 
 
FY2020 Baseline 

 
 
 

FY2021 Average 

 
 
 
FY2022 Average 

 
 
 

FY2023 Average 

FY2023 
Performance 

Relative to 2020 
Baseline 

 
FY2023 

Performance 
Relative to FY2022 

 
 
 
RE and DSM 

 
 
Number of curtailed hours 
from RPS-eligible capacity 

 
 
Humacao Solar 
Project 

 
 
 
Hours 

 
 
 
Below N/A 

 
 
 

0 

 
 
 

0 

 
 
 

11 

 
 
 

N/A* 

 
 
 

UNDER REVIEW 
 
 
 
RE and DSM 

 
 
Number of curtailed hours 
from RPS-eligible capacity 

 
Landfill Gas 
Technologies Toa 
Baja (LFGT) 

 
 
 
Hours 

 
 
 
Below N/A 

 
 
 

0 

 
 
 

4 

 
 
 

0 

 
 
 

N/A* 

 
 
 

UNDER REVIEW 
 
 
 
RE and DSM 

 
 
Operational RPS-eligible 
capacity 

  
 
 
MW 

 
 
 
Above 

 
 
 

273 

 
 
 

269 

 
 
 

227 

 
 
 

227 

 
 
 

NOT IMPROVED 

 
 

NO SUBSTANTIAL 
CHANGE 

 
 
 
RE and DSM 

 
Contracted but not 
operational RPS-eligible 
capacity 

  
 
 
MW 

 
 
 
Below 

 
 
 

1,208 

 
 
 

728 

 
 
 

175 

 
 
 

175 

 
 
 

IMPROVED 

 
 

NO SUBSTANTIAL 
CHANGE 

 
 
 
RE and DSM 

 
Average delay in 
anticipated online date of 
RPS-eligible projects 

  
 
 
Days 

 
 
 
Below 

 
 
 

1,493 

 
 
 

1,772 

 
 
 

0 

 
 
 

0 

 
 

N/A**** 
 

N/A**** 
 
 
 
RE and DSM 

 
 
Generation from RPS- 
eligible PPOA's (by unit) 

 
 
 
Total 

 
 
 
GWh 

 
 
 
Above 

 
 
 

34.13 

 
 
 

36.36 

 
 
 

37.80 

 
 
 

31.72 

 
 
 

NOT IMPROVED 

 
 
 

NOT IMPROVED 
 
 
 
RE and DSM 

 
Total installed distributed 
generation capacity - 
Photovoltaic 

 
 
 
Total 

 
 
 
MW 

 
 
 
Above 

 
 
 

170.19 

 
 
 

205.69 

 
 
 

306.51 

 
 
 

471.30 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
Total installed distributed 
generation capacity - 
Photovoltaic 

 
 
 
Aguadilla 

 
 
 
MW 

 
 
 
Above 

 
 
 

8.17 

 
 
 

9.22 

 
 
 

12.72 

 
 
 

17.32 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
Total installed distributed 
generation capacity - 
Photovoltaic 

 
 
 
Arecibo 

 
 
 
MW 

 
 
 
Above 

 
 
 

4.37 

 
 
 

5.10 

 
 
 

8.35 

 
 
 

11.73 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
Total installed distributed 
generation capacity - 
Photovoltaic 

 
 
 
Barranquitas 

 
 
 
MW 

 
 
 
Above 

 
 
 

1.81 

 
 
 

2.19 

 
 
 

3.86 

 
 
 

7.20 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
Total installed distributed 
generation capacity - 
Photovoltaic 

 
 
 
Bayamón 

 
 
 
MW 

 
 
 
Above 

 
 
 

6.95 

 
 
 

9.01 

 
 
 

15.46 

 
 
 

25.20 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
Total installed distributed 
generation capacity - 
Photovoltaic 

 
 
 
Caguas Norte 

 
 
 
MW 

 
 
 
Above 

 
 
 

9.22 

 
 
 

11.10 

 
 
 

17.80 

 
 
 

28.54 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
Total installed distributed 
generation capacity - 
Photovoltaic 

 
 
 
Caguas Sur 

 
 
 
MW 

 
 
 
Above 

 
 
 

2.79 

 
 
 

3.53 

 
 
 

7.44 

 
 
 

12.76 

 
 
 

IMPROVED 

 
 
 

IMPROVED 

 
 
 

*LUMA took control of the transmission and distribution system in June 2021. Therefore, no baseline data is available for FY20 or FY21 for these metrics. 
**** According to LUMA’s October 31 Submission, Response ROI-LUMA-MI-2019-0007-R2-16OCT23-008, no new RPS-eligible capacity has come online since LUMA commenced operations. 



 

 

 
 

Table 3. LUMA’s FY23 Performance for Metrics without Benchmarks Not Proposed to be Included in Docket NEPR-AP-2020-0025 
 
 
Metric 
Category 

 
 
 
Metric 

 
 
 
Sub-Group 

 
 
 
Unit of Measure 

 
Performance 
improves if 
above or below 

 
 
 
FY2020 Baseline 

 
 
 

FY2021 Average 

 
 
 
FY2022 Average 

 
 
 

FY2023 Average 

FY2023 
Performance 

Relative to 2020 
Baseline 

 
FY2023 

Performance 
Relative to FY2022 

 
 
 
RE and DSM 

 
Total installed distributed 
generation capacity - 
Photovoltaic 

 
 
 
Canóvanas 

 
 
 
MW 

 
 
 
Above 

 
 
 

6.53 

 
 
 

7.43 

 
 
 

10.90 

 
 
 

16.16 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
Total installed distributed 
generation capacity - 
Photovoltaic 

 
 
 
Carolina 

 
 
 
MW 

 
 
 
Above 

 
 
 

4.81 

 
 
 

5.99 

 
 
 

10.21 

 
 
 

17.94 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
Total installed distributed 
generation capacity - 
Photovoltaic 

 
 
 
Cayey 

 
 
 
MW 

 
 
 
Above 

 
 
 

2.69 

 
 
 

3.42 

 
 
 

5.71 

 
 
 

9.30 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
Total installed distributed 
generation capacity - 
Photovoltaic 

 
 
 
Dorado 

 
 
 
MW 

 
 
 
Above 

 
 
 

6.50 

 
 
 

8.15 

 
 
 

11.74 

 
 
 

19.09 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
Total installed distributed 
generation capacity - 
Photovoltaic 

 
 
 
Fajardo 

 
 
 
MW 

 
 
 
Above 

 
 
 

3.46 

 
 
 

4.17 

 
 
 

5.99 

 
 
 

10.33 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
Total installed distributed 
generation capacity - 
Photovoltaic 

 
 
 
Guayama 

 
 
 
MW 

 
 
 
Above 

 
 
 

3.31 

 
 
 

4.20 

 
 
 

6.45 

 
 
 

11.50 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
Total installed distributed 
generation capacity - 
Photovoltaic 

 
 
 
Hato Rey 

 
 
 
MW 

 
 
 
Above 

 
 
 

2.12 

 
 
 

2.61 

 
 
 

3.29 

 
 
 

4.46 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
Total installed distributed 
generation capacity - 
Photovoltaic 

 
 
 
Humacao 

 
 
 
MW 

 
 
 
Above 

 
 
 

3.85 

 
 
 

4.78 

 
 
 

7.93 

 
 
 

13.65 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
Total installed distributed 
generation capacity - 
Photovoltaic 

 
 
 
Juana Díaz 

 
 
 
MW 

 
 
 
Above 

 
 
 

3.17 

 
 
 

4.36 

 
 
 

6.72 

 
 
 

11.29 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
Total installed distributed 
generation capacity - 
Photovoltaic 

 
 
 
Juncos 

 
 
 
MW 

 
 
 
Above 

 
 
 

6.50 

 
 
 

7.36 

 
 
 

10.43 

 
 
 

15.78 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
Total installed distributed 
generation capacity - 
Photovoltaic 

 
 
 
Manatí 

 
 
 
MW 

 
 
 
Above 

 
 
 

4.26 

 
 
 

4.93 

 
 
 

8.63 

 
 
 

14.51 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
Total installed distributed 
generation capacity - 
Photovoltaic 

 
 
 
Mayagüez 

 
 
 
MW 

 
 
 
Above 

 
 
 

4.37 

 
 
 

5.51 

 
 
 

8.13 

 
 
 

11.23 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
Total installed distributed 
generation capacity - 
Photovoltaic 

 
 
 
Minillas 

 
 
 
MW 

 
 
 
Above 

 
 
 

4.63 

 
 
 

5.54 

 
 
 

9.30 

 
 
 

16.20 

 
 
 

IMPROVED 

 
 
 

IMPROVED 



 

 

 
 

Table 3. LUMA’s FY23 Performance for Metrics without Benchmarks Not Proposed to be Included in Docket NEPR-AP-2020-0025 
 
 
Metric 
Category 

 
 
 
Metric 

 
 
 
Sub-Group 

 
 
 
Unit of Measure 

 
Performance 
improves if 
above or below 

 
 
 
FY2020 Baseline 

 
 
 

FY2021 Average 

 
 
 
FY2022 Average 

 
 
 

FY2023 Average 

FY2023 
Performance 

Relative to 2020 
Baseline 

 
FY2023 

Performance 
Relative to FY2022 

 
 
 
RE and DSM 

 
Total installed distributed 
generation capacity - 
Photovoltaic 

 
 
 
Monacillos 

 
 
 
MW 

 
 
 
Above 

 
 
 

19.52 

 
 
 

23.73 

 
 
 

30.00 

 
 
 

34.59 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
Total installed distributed 
generation capacity - 
Photovoltaic 

 
 
 
Palo Seco 

 
 
 
MW 

 
 
 
Above 

 
 
 

6.06 

 
 
 

7.00 

 
 
 

10.04 

 
 
 

15.12 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
Total installed distributed 
generation capacity - 
Photovoltaic 

 
 
 
Ponce Norte 

 
 
 
MW 

 
 
 
Above 

 
 
 

3.10 

 
 
 

3.32 

 
 
 

4.67 

 
 
 

7.78 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
Total installed distributed 
generation capacity - 
Photovoltaic 

 
 
 
Ponce Sur 

 
 
 
MW 

 
 
 
Above 

 
 
 

5.00 

 
 
 

6.06 

 
 
 

7.97 

 
 
 

12.19 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
Total installed distributed 
generation capacity - 
Photovoltaic 

 
 
 
Puerto Nuevo 

 
 
 
MW 

 
 
 
Above 

 
 
 

8.17 

 
 
 

9.80 

 
 
 

13.13 

 
 
 

20.58 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
Total installed distributed 
generation capacity - 
Photovoltaic 

 
 
 
Quebradillas 

 
 
 
MW 

 
 
 
Above 

 
 
 

5.18 

 
 
 

6.48 

 
 
 

9.66 

 
 
 

14.45 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
Total installed distributed 
generation capacity - 
Photovoltaic 

 
 
 
Río Piedras 

 
 
 
MW 

 
 
 
Above 

 
 
 

1.12 

 
 
 

1.48 

 
 
 

2.57 

 
 
 

4.47 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
Total installed distributed 
generation capacity - 
Photovoltaic 

 
 
 
Sabana Llana 

 
 
 
MW 

 
 
 
Above 

 
 
 

3.62 

 
 
 

4.67 

 
 
 

7.99 

 
 
 

13.71 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
Total installed distributed 
generation capacity - 
Photovoltaic 

 
 
 
San Germán 

 
 
 
MW 

 
 
 
Above 

 
 
 

7.08 

 
 
 

8.48 

 
 
 

13.21 

 
 
 

19.41 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
Total installed distributed 
generation capacity - 
Photovoltaic 

 
 
 
San Juan 

 
 
 
MW 

 
 
 
Above 

 
 
 

6.95 

 
 
 

7.61 

 
 
 

7.09 

 
 
 

4.22 

 
 
 

NOT IMPROVED 

 
 
 

NOT IMPROVED 
 
 
 
RE and DSM 

 
Total installed distributed 
generation capacity - 
Photovoltaic 

 
 
 
San Sebastián 

 
 
 
MW 

 
 
 
Above 

 
 
 

2.33 

 
 
 

2.76 

 
 
 

4.32 

 
 
 

6.06 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
Total installed distributed 
generation capacity - 
Photovoltaic 

 
 
 
Santa Isabel 

 
 
 
MW 

 
 
 
Above 

 
 
 

3.94 

 
 
 

4.96 

 
 
 

7.88 

 
 
 

13.81 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
Total installed distributed 
generation capacity - 
Photovoltaic 

 
 
 
Utuado 

 
 
 
MW 

 
 
 
Above 

 
 
 

0.85 

 
 
 

1.02 

 
 
 

2.10 

 
 
 

2.76 

 
 
 

IMPROVED 

 
 
 

IMPROVED 



 

 

 
 

Table 3. LUMA’s FY23 Performance for Metrics without Benchmarks Not Proposed to be Included in Docket NEPR-AP-2020-0025 
 
 
Metric 
Category 

 
 
 
Metric 

 
 
 
Sub-Group 

 
 
 
Unit of Measure 

 
Performance 
improves if 
above or below 

 
 
 
FY2020 Baseline 

 
 
 

FY2021 Average 

 
 
 
FY2022 Average 

 
 
 

FY2023 Average 

FY2023 
Performance 

Relative to 2020 
Baseline 

 
FY2023 

Performance 
Relative to FY2022 

 
 
 
RE and DSM 

 
Total installed distributed 
generation capacity - 
Photovoltaic 

 
 
 
Vega Baja 

 
 
 
MW 

 
 
 
Above 

 
 
 

4.16 

 
 
 

5.30 

 
 
 

8.36 

 
 
 

17.83 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
Total installed distributed 
generation capacity - 
Photovoltaic 

 
 
 
Yauco 

 
 
 
MW 

 
 
 
Above 

 
 
 

3.61 

 
 
 

4.40 

 
 
 

6.45 

 
 
 

10.11 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed distributed 
generation capacity - Wind 

 
 
 
Total 

 
 
 
MW 

 
 
 
Above 

 
 
 

0.02 

 
 
 

0.02 

 
 
 

0.02 

 
 
 

0.02 

 
 
 

NOT IMPROVED 

 
 

NO SUBSTANTIAL 
CHANGE 

 
 
 
RE and DSM 

 
 
Total installed distributed 
generation capacity - Wind 

 
 
 
Quebradillas 

 
 
 
MW 

 
 
 
Above 

 
 
 

0.02 

 
 
 

0.02 

 
 
 

0.02 

 
 
 

0.02 

 
 
 

MET BASELINE 

 
 

NO SUBSTANTIAL 
CHANGE 

 
 
 
RE and DSM 

 
 
Total installed distributed 
generation capacity - Wind 

 
 
 
Santa Isabel 

 
 
 
MW 

 
 
 
Above 

 
 
 

0.00 

 
 
 

0.00 

 
 
 

0.00 

 
 
 

0.00 

 
 
 

NOT IMPROVED 

 
 
 

NOT IMPROVED 
 
 
 
RE and DSM 

Incremental installed 
distributed generation 
capacity per month - 
Photovoltaic 

 
 
 
Total 

 
 
 
MW 

 
 
 
Above 

 
 
 

1.50 

 
 
 

4.18 

 
 
 

10.75 

 
 
 

18.60 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Incremental installed 
distributed generation 
capacity per month - 
Photovoltaic 

 
 
 
Aguadilla 

 
 
 
MW 

 
 
 
Above 

 
 
 

0.05 

 
 
 

0.11 

 
 
 

0.34 

 
 
 

0.54 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Incremental installed 
distributed generation 
capacity per month - 
Photovoltaic 

 
 
 
Arecibo 

 
 
 
MW 

 
 
 
Above 

 
 
 

0.05 

 
 
 

0.11 

 
 
 

0.25 

 
 
 

0.47 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Incremental installed 
distributed generation 
capacity per month - 
Photovoltaic 

 
 
 
Barranquitas 

 
 
 
MW 

 
 
 
Above 

 
 
 

0.03 

 
 
 

0.04 

 
 
 

0.24 

 
 
 

0.30 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Incremental installed 
distributed generation 
capacity per month - 
Photovoltaic 

 
 
 
Bayamón 

 
 
 
MW 

 
 
 
Above 

 
 
 

0.06 

 
 
 

0.28 

 
 
 

0.69 

 
 
 

1.00 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Incremental installed 
distributed generation 
capacity per month - 
Photovoltaic 

 
 
 
Caguas Norte 

 
 
 
MW 

 
 
 
Above 

 
 
 

0.08 

 
 
 

0.24 

 
 
 

0.70 

 
 
 

1.24 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Incremental installed 
distributed generation 
capacity per month - 
Photovoltaic 

 
 
 
Caguas Sur 

 
 
 
MW 

 
 
 
Above 

 
 
 

0.02 

 
 
 

0.10 

 
 
 

0.44 

 
 
 

0.54 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Incremental installed 
distributed generation 
capacity per month - 
Photovoltaic 

 
 
 
Canóvanas 

 
 
 
MW 

 
 
 
Above 

 
 
 

0.03 

 
 
 

0.11 

 
 
 

0.34 

 
 
 

0.65 

 
 
 

IMPROVED 

 
 
 

IMPROVED 



 

 

 
 

Table 3. LUMA’s FY23 Performance for Metrics without Benchmarks Not Proposed to be Included in Docket NEPR-AP-2020-0025 
 
 
Metric 
Category 

 
 
 
Metric 

 
 
 
Sub-Group 

 
 
 
Unit of Measure 

 
Performance 
improves if 
above or below 

 
 
 
FY2020 Baseline 

 
 
 

FY2021 Average 

 
 
 
FY2022 Average 

 
 
 

FY2023 Average 

FY2023 
Performance 

Relative to 2020 
Baseline 

 
FY2023 

Performance 
Relative to FY2022 

 
 
 
RE and DSM 

Incremental installed 
distributed generation 
capacity per month - 
Photovoltaic 

 
 
 
Carolina 

 
 
 
MW 

 
 
 
Above 

 
 
 

0.04 

 
 
 

0.14 

 
 
 

0.52 

 
 
 

0.85 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Incremental installed 
distributed generation 
capacity per month - 
Photovoltaic 

 
 
 
Cayey 

 
 
 
MW 

 
 
 
Above 

 
 
 

0.04 

 
 
 

0.08 

 
 
 

0.24 

 
 
 

0.39 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Incremental installed 
distributed generation 
capacity per month - 
Photovoltaic 

 
 
 
Dorado 

 
 
 
MW 

 
 
 
Above 

 
 
 

0.06 

 
 
 

0.21 

 
 
 

0.39 

 
 
 

0.86 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Incremental installed 
distributed generation 
capacity per month - 
Photovoltaic 

 
 
 
Fajardo 

 
 
 
MW 

 
 
 
Above 

 
 
 

0.04 

 
 
 

0.07 

 
 
 

0.23 

 
 
 

0.62 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Incremental installed 
distributed generation 
capacity per month - 
Photovoltaic 

 
 
 
Guayama 

 
 
 
MW 

 
 
 
Above 

 
 
 

0.01 

 
 
 

0.11 

 
 
 

0.27 

 
 
 

0.53 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Incremental installed 
distributed generation 
capacity per month - 
Photovoltaic 

 
 
 
Hato Rey 

 
 
 
MW 

 
 
 
Above 

 
 
 

0.02 

 
 
 

0.04 

 
 
 

0.08 

 
 
 

0.11 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Incremental installed 
distributed generation 
capacity per month - 
Photovoltaic 

 
 
 
Humacao 

 
 
 
MW 

 
 
 
Above 

 
 
 

0.04 

 
 
 

0.09 

 
 
 

0.37 

 
 
 

0.67 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Incremental installed 
distributed generation 
capacity per month - 
Photovoltaic 

 
 
 
Juana Díaz 

 
 
 
MW 

 
 
 
Above 

 
 
 

0.02 

 
 
 

0.14 

 
 
 

0.26 

 
 
 

0.50 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Incremental installed 
distributed generation 
capacity per month - 
Photovoltaic 

 
 
 
Juncos 

 
 
 
MW 

 
 
 
Above 

 
 
 

0.02 

 
 
 

0.09 

 
 
 

0.38 

 
 
 

0.53 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Incremental installed 
distributed generation 
capacity per month - 
Photovoltaic 

 
 
 
Manatí 

 
 
 
MW 

 
 
 
Above 

 
 
 

0.04 

 
 
 

0.10 

 
 
 

0.40 

 
 
 

0.66 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Incremental installed 
distributed generation 
capacity per month - 
Photovoltaic 

 
 
 
Mayagüez 

 
 
 
MW 

 
 
 
Above 

 
 
 

0.02 

 
 
 

0.11 

 
 
 

0.28 

 
 
 

0.32 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Incremental installed 
distributed generation 
capacity per month - 
Photovoltaic 

 
 
 
Minillas 

 
 
 
MW 

 
 
 
Above 

 
 
 

0.07 

 
 
 

0.10 

 
 
 

0.45 

 
 
 

0.75 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Incremental installed 
distributed generation 
capacity per month - 
Photovoltaic 

 
 
 
Monacillos 

 
 
 
MW 

 
 
 
Above 

 
 
 

0.26 

 
 
 

0.45 

 
 
 

0.58 

 
 
 

0.28 

 
 
 

MET BASELINE 

 
 
 

NOT IMPROVED 



 

 

 
 

Table 3. LUMA’s FY23 Performance for Metrics without Benchmarks Not Proposed to be Included in Docket NEPR-AP-2020-0025 
 
 
Metric 
Category 

 
 
 
Metric 

 
 
 
Sub-Group 

 
 
 
Unit of Measure 

 
Performance 
improves if 
above or below 

 
 
 
FY2020 Baseline 

 
 
 

FY2021 Average 

 
 
 
FY2022 Average 

 
 
 

FY2023 Average 

FY2023 
Performance 

Relative to 2020 
Baseline 

 
FY2023 

Performance 
Relative to FY2022 

 
 
 
RE and DSM 

Incremental installed 
distributed generation 
capacity per month - 
Photovoltaic 

 
 
 
Palo Seco 

 
 
 
MW 

 
 
 
Above 

 
 
 

0.03 

 
 
 

0.12 

 
 
 

0.37 

 
 
 

0.48 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Incremental installed 
distributed generation 
capacity per month - 
Photovoltaic 

 
 
 
Ponce Norte 

 
 
 
MW 

 
 
 
Above 

 
 
 

-0.06 

 
 
 

0.07 

 
 
 

0.17 

 
 
 

0.33 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Incremental installed 
distributed generation 
capacity per month - 
Photovoltaic 

 
 
 
Ponce Sur 

 
 
 
MW 

 
 
 
Above 

 
 
 

0.03 

 
 
 

0.11 

 
 
 

0.24 

 
 
 

0.43 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Incremental installed 
distributed generation 
capacity per month - 
Photovoltaic 

 
 
 
Puerto Nuevo 

 
 
 
MW 

 
 
 
Above 

 
 
 

0.07 

 
 
 

0.18 

 
 
 

0.34 

 
 
 

0.98 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Incremental installed 
distributed generation 
capacity per month - 
Photovoltaic 

 
 
 
Quebradillas 

 
 
 
MW 

 
 
 
Above 

 
 
 

0.15 

 
 
 

0.13 

 
 
 

0.34 

 
 
 

0.53 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Incremental installed 
distributed generation 
capacity per month - 
Photovoltaic 

 
 
 
Río Piedras 

 
 
 
MW 

 
 
 
Above 

 
 
 

0.01 

 
 
 

0.06 

 
 
 

0.10 

 
 
 

0.22 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Incremental installed 
distributed generation 
capacity per month - 
Photovoltaic 

 
 
 
Sabana Llana 

 
 
 
MW 

 
 
 
Above 

 
 
 

0.04 

 
 
 

0.15 

 
 
 

0.36 

 
 
 

0.63 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Incremental installed 
distributed generation 
capacity per month - 
Photovoltaic 

 
 
 
San Germán 

 
 
 
MW 

 
 
 
Above 

 
 
 

0.06 

 
 
 

0.11 

 
 
 

0.52 

 
 
 

0.66 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Incremental installed 
distributed generation 
capacity per month - 
Photovoltaic 

 
 
 
San Juan 

 
 
 
MW 

 
 
 
Above 

 
 
 

0.05 

 
 
 

0.06 

 
 
 

-0.35 

 
 
 

0.10 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Incremental installed 
distributed generation 
capacity per month - 
Photovoltaic 

 
 
 
San Sebastián 

 
 
 
MW 

 
 
 
Above 

 
 
 

0.02 

 
 
 

0.04 

 
 
 

0.18 

 
 
 

0.13 

 
 
 

IMPROVED 

 
 
 

NOT IMPROVED 
 
 
 
RE and DSM 

Incremental installed 
distributed generation 
capacity per month - 
Photovoltaic 

 
 
 
Santa Isabel 

 
 
 
MW 

 
 
 
Above 

 
 
 

0.02 

 
 
 

0.14 

 
 
 

0.33 

 
 
 

0.63 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Incremental installed 
distributed generation 
capacity per month - 
Photovoltaic 

 
 
 
Utuado 

 
 
 
MW 

 
 
 
Above 

 
 
 

0.01 

 
 
 

0.03 

 
 
 

0.11 

 
 
 

0.05 

 
 
 

IMPROVED 

 
 
 

NOT IMPROVED 
 
 
 
RE and DSM 

Incremental installed 
distributed generation 
capacity per month - 
Photovoltaic 

 
 
 
Vega Baja 

 
 
 
MW 

 
 
 
Above 

 
 
 

0.03 

 
 
 

0.14 

 
 
 

0.37 

 
 
 

1.25 

 
 
 

IMPROVED 

 
 
 

IMPROVED 



 

 

 
 

Table 3. LUMA’s FY23 Performance for Metrics without Benchmarks Not Proposed to be Included in Docket NEPR-AP-2020-0025 
 
 
Metric 
Category 

 
 
 
Metric 

 
 
 
Sub-Group 

 
 
 
Unit of Measure 

 
Performance 
improves if 
above or below 

 
 
 
FY2020 Baseline 

 
 
 

FY2021 Average 

 
 
 
FY2022 Average 

 
 
 

FY2023 Average 

FY2023 
Performance 

Relative to 2020 
Baseline 

 
FY2023 

Performance 
Relative to FY2022 

 
 
 
RE and DSM 

Incremental installed 
distributed generation 
capacity per month - 
Photovoltaic 

 
 
 
Yauco 

 
 
 
MW 

 
 
 
Above 

 
 
 

0.02 

 
 
 

0.09 

 
 
 

0.24 

 
 
 

0.37 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
Incremental installed 
distributed generation 
capacity per month - Wind 

 
 
 
Total 

 
 
 
MW 

 
 
 
Above 

 
 
 

0.00 

 
 
 

0.00 

 
 
 

0.00 

 
 
 

0.00 

 
 
 

NOT IMPROVED 

 
 
 

NOT IMPROVED 
 
 
 
RE and DSM 

 
Incremental installed 
distributed generation 
capacity per month - Wind 

 
 
 
Quebradillas 

 
 
 
MW 

 
 
 
Above 

 
 
 

0.00 

 
 
 

0.00 

 
 
 

0.00 

 
 
 

0.00 

 
 
 

MET BASELINE 

 
 

NO SUBSTANTIAL 
CHANGE 

 
 
 
RE and DSM 

 
Incremental installed 
distributed generation 
capacity per month - Wind 

 
 
 
Santa Isabel 

 
 
 
MW 

 
 
 
Above 

 
 
 

0.00 

 
 
 

0.00 

 
 
 

0.00 

 
 
 

0.00 

 
 
 

NOT IMPROVED 

 
 
 

NOT IMPROVED 
 
 
 
RE and DSM 

 
Total number of distributed 
generation installations - 
Photovoltaic 

 
 
 
Total 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

16,467 

 
 
 

22,338 

 
 
 

40,727 

 
 
 

69,961 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
Total number of distributed 
generation installations - 
Photovoltaic 

 
 
 
Aguadilla 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

890 

 
 
 

1,070 

 
 
 

1,646 

 
 
 

2,469 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
Total number of distributed 
generation installations - 
Photovoltaic 

 
 
 
Arecibo 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

444 

 
 
 

568 

 
 
 

1,195 

 
 
 

1,991 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
Total number of distributed 
generation installations - 
Photovoltaic 

 
 
 
Barranquitas 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

261 

 
 
 

329 

 
 
 

626 

 
 
 

1,190 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
Total number of distributed 
generation installations - 
Photovoltaic 

 
 
 
Bayamón 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

696 

 
 
 

1,042 

 
 
 

2,077 

 
 
 

3,713 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
Total number of distributed 
generation installations - 
Photovoltaic 

 
 
 
Caguas Norte 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

926 

 
 
 

1,226 

 
 
 

2,461 

 
 
 

4,117 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
Total number of distributed 
generation installations - 
Photovoltaic 

 
 
 
Caguas Sur 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

467 

 
 
 

605 

 
 
 

1,342 

 
 
 

2,303 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
Total number of distributed 
generation installations - 
Photovoltaic 

 
 
 
Canóvanas 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

545 

 
 
 

728 

 
 
 

1,444 

 
 
 

2,579 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
Total number of distributed 
generation installations - 
Photovoltaic 

 
 
 
Carolina 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

579 

 
 
 

762 

 
 
 

1,541 

 
 
 

2,770 

 
 
 

IMPROVED 

 
 
 

IMPROVED 



 

 

 
 

Table 3. LUMA’s FY23 Performance for Metrics without Benchmarks Not Proposed to be Included in Docket NEPR-AP-2020-0025 
 
 
Metric 
Category 

 
 
 
Metric 

 
 
 
Sub-Group 

 
 
 
Unit of Measure 

 
Performance 
improves if 
above or below 

 
 
 
FY2020 Baseline 

 
 
 

FY2021 Average 

 
 
 
FY2022 Average 

 
 
 

FY2023 Average 

FY2023 
Performance 

Relative to 2020 
Baseline 

 
FY2023 

Performance 
Relative to FY2022 

 
 
 
RE and DSM 

 
Total number of distributed 
generation installations - 
Photovoltaic 

 
 
 
Cayey 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

319 

 
 
 

423 

 
 
 

863 

 
 
 

1,551 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
Total number of distributed 
generation installations - 
Photovoltaic 

 
 
 
Dorado 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

555 

 
 
 

788 

 
 
 

1,441 

 
 
 

2,491 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
Total number of distributed 
generation installations - 
Photovoltaic 

 
 
 
Fajardo 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

343 

 
 
 

469 

 
 
 

789 

 
 
 

1,490 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
Total number of distributed 
generation installations - 
Photovoltaic 

 
 
 
Guayama 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

599 

 
 
 

791 

 
 
 

1,195 

 
 
 

2,146 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
Total number of distributed 
generation installations - 
Photovoltaic 

 
 
 
Hato Rey 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

69 

 
 
 

99 

 
 
 

172 

 
 
 

308 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
Total number of distributed 
generation installations - 
Photovoltaic 

 
 
 
Humacao 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

499 

 
 
 

649 

 
 
 

1,256 

 
 
 

2,323 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
Total number of distributed 
generation installations - 
Photovoltaic 

 
 
 
Juana Díaz 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

493 

 
 
 

727 

 
 
 

1,179 

 
 
 

1,995 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
Total number of distributed 
generation installations - 
Photovoltaic 

 
 
 
Juncos 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

451 

 
 
 

601 

 
 
 

1,185 

 
 
 

2,150 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
Total number of distributed 
generation installations - 
Photovoltaic 

 
 
 
Manatí 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

539 

 
 
 

665 

 
 
 

1,332 

 
 
 

2,434 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
Total number of distributed 
generation installations - 
Photovoltaic 

 
 
 
Mayagüez 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

547 

 
 
 

698 

 
 
 

1,158 

 
 
 

1,718 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
Total number of distributed 
generation installations - 
Photovoltaic 

 
 
 
Minillas 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

459 

 
 
 

648 

 
 
 

1,355 

 
 
 

2,532 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
Total number of distributed 
generation installations - 
Photovoltaic 

 
 
 
Monacillos 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

821 

 
 
 

1,326 

 
 
 

2,418 

 
 
 

3,867 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
Total number of distributed 
generation installations - 
Photovoltaic 

 
 
 
Palo Seco 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

376 

 
 
 

536 

 
 
 

1,087 

 
 
 

1,929 

 
 
 

IMPROVED 

 
 
 

IMPROVED 



 

 

 
 

Table 3. LUMA’s FY23 Performance for Metrics without Benchmarks Not Proposed to be Included in Docket NEPR-AP-2020-0025 
 
 
Metric 
Category 

 
 
 
Metric 

 
 
 
Sub-Group 

 
 
 
Unit of Measure 

 
Performance 
improves if 
above or below 

 
 
 
FY2020 Baseline 

 
 
 

FY2021 Average 

 
 
 
FY2022 Average 

 
 
 

FY2023 Average 

FY2023 
Performance 

Relative to 2020 
Baseline 

 
FY2023 

Performance 
Relative to FY2022 

 
 
 
RE and DSM 

 
Total number of distributed 
generation installations - 
Photovoltaic 

 
 
 
Ponce Norte 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

337 

 
 
 

466 

 
 
 

733 

 
 
 

1,323 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
Total number of distributed 
generation installations - 
Photovoltaic 

 
 
 
Ponce Sur 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

373 

 
 
 

549 

 
 
 

919 

 
 
 

1,616 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
Total number of distributed 
generation installations - 
Photovoltaic 

 
 
 
Puerto Nuevo 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

448 

 
 
 

697 

 
 
 

1,326 

 
 
 

2,284 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
Total number of distributed 
generation installations - 
Photovoltaic 

 
 
 
Quebradillas 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

691 

 
 
 

904 

 
 
 

1,430 

 
 
 

2,237 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
Total number of distributed 
generation installations - 
Photovoltaic 

 
 
 
Río Piedras 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

112 

 
 
 

180 

 
 
 

366 

 
 
 

614 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
Total number of distributed 
generation installations - 
Photovoltaic 

 
 
 
Sabana Llana 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

399 

 
 
 

593 

 
 
 

1,179 

 
 
 

2,066 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
Total number of distributed 
generation installations - 
Photovoltaic 

 
 
 
San Germán 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

1,046 

 
 
 

1,315 

 
 
 

2,204 

 
 
 

3,421 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
Total number of distributed 
generation installations - 
Photovoltaic 

 
 
 
San Juan 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

104 

 
 
 

158 

 
 
 

256 

 
 
 

375 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
Total number of distributed 
generation installations - 
Photovoltaic 

 
 
 
San Sebastián 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

256 

 
 
 

324 

 
 
 

519 

 
 
 

832 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
Total number of distributed 
generation installations - 
Photovoltaic 

 
 
 
Santa Isabel 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

635 

 
 
 

837 

 
 
 

1,343 

 
 
 

2,429 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
Total number of distributed 
generation installations - 
Photovoltaic 

 
 
 
Utuado 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

147 

 
 
 

164 

 
 
 

311 

 
 
 

461 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
Total number of distributed 
generation installations - 
Photovoltaic 

 
 
 
Vega Baja 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

514 

 
 
 

718 

 
 
 

1,313 

 
 
 

2,481 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
Total number of distributed 
generation installations - 
Photovoltaic 

 
 
 
Yauco 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

529 

 
 
 

685 

 
 
 

1,066 

 
 
 

1,757 

 
 
 

IMPROVED 

 
 
 

IMPROVED 



 

 

 
 

Table 3. LUMA’s FY23 Performance for Metrics without Benchmarks Not Proposed to be Included in Docket NEPR-AP-2020-0025 
 
 
Metric 
Category 

 
 
 
Metric 

 
 
 
Sub-Group 

 
 
 
Unit of Measure 

 
Performance 
improves if 
above or below 

 
 
 
FY2020 Baseline 

 
 
 

FY2021 Average 

 
 
 
FY2022 Average 

 
 
 

FY2023 Average 

FY2023 
Performance 

Relative to 2020 
Baseline 

 
FY2023 

Performance 
Relative to FY2022 

 
 
 
RE and DSM 

 
Total number of distributed 
generation installations - 
Wind 

 
 
 
Total 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

2 

 
 
 

2 

 
 
 

2 

 
 
 

1 

 
 
 

NOT IMPROVED 

 
 
 

NOT IMPROVED 
 
 
 
RE and DSM 

 
Total number of distributed 
generation installations - 
Wind 

 
 
 
Quebradillas 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

1 

 
 
 

1 

 
 
 

1 

 
 
 

1 

 
 
 

MET BASELINE 

 
 

NO SUBSTANTIAL 
CHANGE 

 
 
 
RE and DSM 

 
Total number of distributed 
generation installations - 
Wind 

 
 
 
Santa Isabel 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

1 

 
 
 

1 

 
 
 

1 

 
 
 

0 

 
 
 

NOT IMPROVED 

 
 
 

NOT IMPROVED 
 
 
 
RE and DSM 

Incremental number of 
distributed generation 
installations per month - 
Photovoltaic 

 
 
 
Total 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

573 

 
 
 

703 

 
 
 

2,104 

 
 
 

2,861 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Incremental number of 
distributed generation 
installations per month - 
Photovoltaic 

 
 
 
Aguadilla 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

13 

 
 
 

18 

 
 
 

64 

 
 
 

85 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Incremental number of 
distributed generation 
installations per month - 
Photovoltaic 

 
 
 
Arecibo 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

14 

 
 
 

20 

 
 
 

63 

 
 
 

84 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Incremental number of 
distributed generation 
installations per month - 
Photovoltaic 

 
 
 
Barranquitas 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

5 

 
 
 

8 

 
 
 

38 

 
 
 

57 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Incremental number of 
distributed generation 
installations per month - 
Photovoltaic 

 
 
 
Bayamón 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

37 

 
 
 

45 

 
 
 

115 

 
 
 

154 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Incremental number of 
distributed generation 
installations per month - 
Photovoltaic 

 
 
 
Caguas Norte 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

33 

 
 
 

38 

 
 
 

135 

 
 
 

165 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Incremental number of 
distributed generation 
installations per month - 
Photovoltaic 

 
 
 
Caguas Sur 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

13 

 
 
 

19 

 
 
 

84 

 
 
 

90 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Incremental number of 
distributed generation 
installations per month - 
Photovoltaic 

 
 
 
Canóvanas 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

20 

 
 
 

23 

 
 
 

89 

 
 
 

104 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Incremental number of 
distributed generation 
installations per month - 
Photovoltaic 

 
 
 
Carolina 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

22 

 
 
 

22 

 
 
 

95 

 
 
 

121 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Incremental number of 
distributed generation 
installations per month - 
Photovoltaic 

 
 
 
Cayey 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

10 

 
 
 

13 

 
 
 

53 

 
 
 

62 

 
 
 

IMPROVED 

 
 
 

IMPROVED 



 

 

 
 

Table 3. LUMA’s FY23 Performance for Metrics without Benchmarks Not Proposed to be Included in Docket NEPR-AP-2020-0025 
 
 
Metric 
Category 

 
 
 
Metric 

 
 
 
Sub-Group 

 
 
 
Unit of Measure 

 
Performance 
improves if 
above or below 

 
 
 
FY2020 Baseline 

 
 
 

FY2021 Average 

 
 
 
FY2022 Average 

 
 
 

FY2023 Average 

FY2023 
Performance 

Relative to 2020 
Baseline 

 
FY2023 

Performance 
Relative to FY2022 

 
 
 
RE and DSM 

Incremental number of 
distributed generation 
installations per month - 
Photovoltaic 

 
 
 
Dorado 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

20 

 
 
 

29 

 
 
 

75 

 
 
 

98 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Incremental number of 
distributed generation 
installations per month - 
Photovoltaic 

 
 
 
Fajardo 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

12 

 
 
 

14 

 
 
 

43 

 
 
 

70 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Incremental number of 
distributed generation 
installations per month - 
Photovoltaic 

 
 
 
Guayama 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

20 

 
 
 

23 

 
 
 

50 

 
 
 

94 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Incremental number of 
distributed generation 
installations per month - 
Photovoltaic 

 
 
 
Hato Rey 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

3 

 
 
 

4 

 
 
 

8 

 
 
 

14 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Incremental number of 
distributed generation 
installations per month - 
Photovoltaic 

 
 
 
Humacao 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

13 

 
 
 

16 

 
 
 

77 

 
 
 

107 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Incremental number of 
distributed generation 
installations per month - 
Photovoltaic 

 
 
 
Juana Díaz 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

19 

 
 
 

27 

 
 
 

52 

 
 
 

79 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Incremental number of 
distributed generation 
installations per month - 
Photovoltaic 

 
 
 
Juncos 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

13 

 
 
 

17 

 
 
 

72 

 
 
 

89 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Incremental number of 
distributed generation 
installations per month - 
Photovoltaic 

 
 
 
Manatí 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

14 

 
 
 

19 

 
 
 

73 

 
 
 

118 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Incremental number of 
distributed generation 
installations per month - 
Photovoltaic 

 
 
 
Mayagüez 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

18 

 
 
 

14 

 
 
 

50 

 
 
 

57 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Incremental number of 
distributed generation 
installations per month - 
Photovoltaic 

 
 
 
Minillas 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

19 

 
 
 

22 

 
 
 

84 

 
 
 

116 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Incremental number of 
distributed generation 
installations per month - 
Photovoltaic 

 
 
 
Monacillos 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

47 

 
 
 

59 

 
 
 

111 

 
 
 

133 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Incremental number of 
distributed generation 
installations per month - 
Photovoltaic 

 
 
 
Palo Seco 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

16 

 
 
 

21 

 
 
 

64 

 
 
 

77 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Incremental number of 
distributed generation 
installations per month - 
Photovoltaic 

 
 
 
Ponce Norte 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

18 

 
 
 

14 

 
 
 

34 

 
 
 

58 

 
 
 

IMPROVED 

 
 
 

IMPROVED 



 

 

 
 

Table 3. LUMA’s FY23 Performance for Metrics without Benchmarks Not Proposed to be Included in Docket NEPR-AP-2020-0025 
 
 
Metric 
Category 

 
 
 
Metric 

 
 
 
Sub-Group 

 
 
 
Unit of Measure 

 
Performance 
improves if 
above or below 

 
 
 
FY2020 Baseline 

 
 
 

FY2021 Average 

 
 
 
FY2022 Average 

 
 
 

FY2023 Average 

FY2023 
Performance 

Relative to 2020 
Baseline 

 
FY2023 

Performance 
Relative to FY2022 

 
 
 
RE and DSM 

Incremental number of 
distributed generation 
installations per month - 
Photovoltaic 

 
 
 
Ponce Sur 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

13 

 
 
 

18 

 
 
 

46 

 
 
 

64 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Incremental number of 
distributed generation 
installations per month - 
Photovoltaic 

 
 
 
Puerto Nuevo 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

26 

 
 
 

30 

 
 
 

69 

 
 
 

91 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Incremental number of 
distributed generation 
installations per month - 
Photovoltaic 

 
 
 
Quebradillas 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

20 

 
 
 

25 

 
 
 

55 

 
 
 

87 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Incremental number of 
distributed generation 
installations per month - 
Photovoltaic 

 
 
 
Río Piedras 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

7 

 
 
 

10 

 
 
 

18 

 
 
 

25 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Incremental number of 
distributed generation 
installations per month - 
Photovoltaic 

 
 
 
Sabana Llana 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

20 

 
 
 

26 

 
 
 

66 

 
 
 

81 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Incremental number of 
distributed generation 
installations per month - 
Photovoltaic 

 
 
 
San Germán 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

21 

 
 
 

23 

 
 
 

100 

 
 
 

124 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Incremental number of 
distributed generation 
installations per month - 
Photovoltaic 

 
 
 
San Juan 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

7 

 
 
 

6 

 
 
 

10 

 
 
 

12 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Incremental number of 
distributed generation 
installations per month - 
Photovoltaic 

 
 
 
San Sebastián 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

7 

 
 
 

6 

 
 
 

22 

 
 
 

31 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Incremental number of 
distributed generation 
installations per month - 
Photovoltaic 

 
 
 
Santa Isabel 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

19 

 
 
 

28 

 
 
 

57 

 
 
 

112 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Incremental number of 
distributed generation 
installations per month - 
Photovoltaic 

 
 
 
Utuado 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

2 

 
 
 

3 

 
 
 

15 

 
 
 

16 

 
 
 

IMPROVED 

 
 

NO SUBSTANTIAL 
CHANGE 

 
 
 
RE and DSM 

Incremental number of 
distributed generation 
installations per month - 
Photovoltaic 

 
 
 
Vega Baja 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

20 

 
 
 

26 

 
 
 

72 

 
 
 

120 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Incremental number of 
distributed generation 
installations per month - 
Photovoltaic 

 
 
 
Yauco 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

13 

 
 
 

18 

 
 
 

45 

 
 
 

67 

 
 
 

IMPROVED 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Incremental number of 
distributed generation 
installations per Month - 
Wind 

 
 
 
Total 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

0 

 
 
 

0 

 
 
 

0 

 
 
 

0 

 
 
 

NOT IMPROVED 

 
 
 

NOT IMPROVED 



*LUMA took control of the transmission and distribution system in June 2021. Therefore, no baseline data is available for FY20 or FY21 for these metrics.  

 

 
 

Table 3. LUMA’s FY23 Performance for Metrics without Benchmarks Not Proposed to be Included in Docket NEPR-AP-2020-0025 
 
 
Metric 
Category 

 
 
 
Metric 

 
 
 
Sub-Group 

 
 
 
Unit of Measure 

 
Performance 
improves if 
above or below 

 
 
 
FY2020 Baseline 

 
 
 

FY2021 Average 

 
 
 
FY2022 Average 

 
 
 

FY2023 Average 

FY2023 
Performance 

Relative to 2020 
Baseline 

 
FY2023 

Performance 
Relative to FY2022 

 
 
 
RE and DSM 

Incremental number of 
distributed generation 
installations per Month - 
Wind 

 
 
 
Quebradillas 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

0 

 
 
 

0 

 
 
 

0 

 
 
 

0 

 
 
 

MET BASELINE 

 
 

NO SUBSTANTIAL 
CHANGE 

 
 
 
RE and DSM 

Incremental number of 
distributed generation 
installations per Month - 
Wind 

 
 
 
Santa Isabel 

 
 
Number of 
facilities 

 
 
 
Above 

 
 
 

0 

 
 
 

0 

 
 
 

0 

 
 
 

0 

 
 
 

NOT IMPROVED 

 
 
 

NOT IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Total 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

33,425 

 
 
 

537,097 

 
 
 

1,020,987 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Adjuntas 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

29 

 
 
 

528 

 
 
 

903 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Aguada 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

140 

 
 
 

2,447 

 
 
 

4,884 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Aguadilla 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

173 

 
 
 

3,548 

 
 
 

8,876 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Aguas Buenas 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

51 

 
 
 

1,044 

 
 
 

2,685 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Aibonito 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

51 

 
 
 

965 

 
 
 

2,561 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Añasco 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

74 

 
 
 

1,757 

 
 
 

3,851 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Arecibo 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

423 

 
 
 

7,939 

 
 
 

17,525 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Arroyo 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

91 

 
 
 

1,856 

 
 
 

4,911 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Barceloneta 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

103 

 
 
 

2,175 

 
 
 

5,993 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Barranquitas 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

41 

 
 
 

843 

 
 
 

2,301 

 
 
 

N/A* 

 
 
 

IMPROVED 



*LUMA took control of the transmission and distribution system in June 2021. Therefore, no baseline data is available for FY20 or FY21 for these metrics.  

 

 
 

Table 3. LUMA’s FY23 Performance for Metrics without Benchmarks Not Proposed to be Included in Docket NEPR-AP-2020-0025 
 
 
Metric 
Category 

 
 
 
Metric 

 
 
 
Sub-Group 

 
 
 
Unit of Measure 

 
Performance 
improves if 
above or below 

 
 
 
FY2020 Baseline 

 
 
 

FY2021 Average 

 
 
 
FY2022 Average 

 
 
 

FY2023 Average 

FY2023 
Performance 

Relative to 2020 
Baseline 

 
FY2023 

Performance 
Relative to FY2022 

 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Bayamón 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

1,002 

 
 
 

21,654 

 
 
 

50,633 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Cabo Rojo 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

316 

 
 
 

6,148 

 
 
 

13,414 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Caguas 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

710 

 
 
 

15,663 

 
 
 

35,368 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Camuy 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

93 

 
 
 

1,919 

 
 
 

4,756 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Canóvanas 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

221 

 
 
 

5,090 

 
 
 

11,788 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Carolina 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

3,306 

 
 
 

46,668 

 
 
 

65,432 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Cataño 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

115 

 
 
 

2,156 

 
 
 

4,798 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Cayey 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

4,176 

 
 
 

51,413 

 
 
 

55,686 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Ceiba 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

48 

 
 
 

895 

 
 
 

2,129 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Ciales 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

35 

 
 
 

762 

 
 
 

2,002 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Cidra 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

137 

 
 
 

3,029 

 
 
 

7,641 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Coamo 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

137 

 
 
 

3,216 

 
 
 

8,204 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Comerío 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

16 

 
 
 

434 

 
 
 

1,454 

 
 
 

N/A* 

 
 
 

IMPROVED 



*LUMA took control of the transmission and distribution system in June 2021. Therefore, no baseline data is available for FY20 or FY21 for these metrics.  

 

 
 

Table 3. LUMA’s FY23 Performance for Metrics without Benchmarks Not Proposed to be Included in Docket NEPR-AP-2020-0025 
 
 
Metric 
Category 

 
 
 
Metric 

 
 
 
Sub-Group 

 
 
 
Unit of Measure 

 
Performance 
improves if 
above or below 

 
 
 
FY2020 Baseline 

 
 
 

FY2021 Average 

 
 
 
FY2022 Average 

 
 
 

FY2023 Average 

FY2023 
Performance 

Relative to 2020 
Baseline 

 
FY2023 

Performance 
Relative to FY2022 

 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Corozal 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

99 

 
 
 

2,093 

 
 
 

5,392 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Culebra 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

0 

 
 
 

n/a 

 
 
 

286 

 
 
 

N/A* 

 
 
 

N/A 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Dorado 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

252 

 
 
 

5,579 

 
 
 

12,643 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Fajardo 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

111 

 
 
 

2,850 

 
 
 

7,322 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Florida 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

27 

 
 
 

558 

 
 
 

1,834 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Guánica 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

35 

 
 
 

726 

 
 
 

2,329 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Guayama 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

1,893 

 
 
 

24,292 

 
 
 

30,286 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Guayanilla 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

46 

 
 
 

996 

 
 
 

2,369 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Guaynabo 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

614 

 
 
 

12,222 

 
 
 

25,138 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Gurabo 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

317 

 
 
 

6,633 

 
 
 

15,665 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Hatillo 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

172 

 
 
 

2,964 

 
 
 

5,877 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Hormigueros 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

84 

 
 
 

1,639 

 
 
 

3,327 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Humacao 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

213 

 
 
 

4,796 

 
 
 

13,569 

 
 
 

N/A* 

 
 
 

IMPROVED 



*LUMA took control of the transmission and distribution system in June 2021. Therefore, no baseline data is available for FY20 or FY21 for these metrics.  

 

 
 

Table 3. LUMA’s FY23 Performance for Metrics without Benchmarks Not Proposed to be Included in Docket NEPR-AP-2020-0025 
 
 
Metric 
Category 

 
 
 
Metric 

 
 
 
Sub-Group 

 
 
 
Unit of Measure 

 
Performance 
improves if 
above or below 

 
 
 
FY2020 Baseline 

 
 
 

FY2021 Average 

 
 
 
FY2022 Average 

 
 
 

FY2023 Average 

FY2023 
Performance 

Relative to 2020 
Baseline 

 
FY2023 

Performance 
Relative to FY2022 

 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Isabela 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

118 

 
 
 

2,524 

 
 
 

6,467 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Jayuya 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

48 

 
 
 

797 

 
 
 

1,254 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Juana Díaz 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

292 

 
 
 

6,236 

 
 
 

31,812 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Juncos 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

161 

 
 
 

4,028 

 
 
 

38,473 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Lajas 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

66 

 
 
 

1,459 

 
 
 

3,688 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Lares 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

69 

 
 
 

1,127 

 
 
 

2,119 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Las Marías 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

12 

 
 
 

205 

 
 
 

517 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Las Piedras 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

184 

 
 
 

4,553 

 
 
 

10,862 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Loíza 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

34 

 
 
 

877 

 
 
 

2,371 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Luquillo 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

67 

 
 
 

1,633 

 
 
 

4,310 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Manatí 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

183 

 
 
 

3,582 

 
 
 

8,669 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Maricao 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

5 

 
 
 

117 

 
 
 

225 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Maunabo 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

7 

 
 
 

285 

 
 
 

1,222 

 
 
 

N/A* 

 
 
 

IMPROVED 



*LUMA took control of the transmission and distribution system in June 2021. Therefore, no baseline data is available for FY20 or FY21 for these metrics.  

 

 
 

Table 3. LUMA’s FY23 Performance for Metrics without Benchmarks Not Proposed to be Included in Docket NEPR-AP-2020-0025 
 
 
Metric 
Category 

 
 
 
Metric 

 
 
 
Sub-Group 

 
 
 
Unit of Measure 

 
Performance 
improves if 
above or below 

 
 
 
FY2020 Baseline 

 
 
 

FY2021 Average 

 
 
 
FY2022 Average 

 
 
 

FY2023 Average 

FY2023 
Performance 

Relative to 2020 
Baseline 

 
FY2023 

Performance 
Relative to FY2022 

 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Mayagüez 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

268 

 
 
 

4,662 

 
 
 

9,484 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Moca 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

88 

 
 
 

1,640 

 
 
 

3,720 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Morovis 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

73 

 
 
 

1,718 

 
 
 

4,897 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Naguabo 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

120 

 
 
 

2,794 

 
 
 

6,490 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Naranjito 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

41 

 
 
 

1,267 

 
 
 

3,050 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Orocovis 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

37 

 
 
 

700 

 
 
 

1,598 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Patillas 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

36 

 
 
 

882 

 
 
 

2,804 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Peñuelas 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

34 

 
 
 

887 

 
 
 

2,677 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Ponce 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

494 

 
 
 

13,238 

 
 
 

72,605 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Quebradillas 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

79 

 
 
 

1,382 

 
 
 

3,085 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Rincón 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

34 

 
 
 

771 

 
 
 

1,877 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Río Grande 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

227 

 
 
 

5,429 

 
 
 

12,763 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Río Piedras 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

2 

 
 
 

44 

 
 
 

112 

 
 
 

N/A* 

 
 
 

IMPROVED 



*LUMA took control of the transmission and distribution system in June 2021. Therefore, no baseline data is available for FY20 or FY21 for these metrics.  

 

 
 

Table 3. LUMA’s FY23 Performance for Metrics without Benchmarks Not Proposed to be Included in Docket NEPR-AP-2020-0025 
 
 
Metric 
Category 

 
 
 
Metric 

 
 
 
Sub-Group 

 
 
 
Unit of Measure 

 
Performance 
improves if 
above or below 

 
 
 
FY2020 Baseline 

 
 
 

FY2021 Average 

 
 
 
FY2022 Average 

 
 
 

FY2023 Average 

FY2023 
Performance 

Relative to 2020 
Baseline 

 
FY2023 

Performance 
Relative to FY2022 

 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Sabana Grande 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

93 

 
 
 

2,213 

 
 
 

4,818 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Salinas 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

3,593 

 
 
 

44,333 

 
 
 

48,880 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
San Germán 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

105 

 
 
 

2,056 

 
 
 

5,113 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
San Juan 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

3,492 

 
 
 

51,817 

 
 
 

78,509 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
San Lorenzo 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

173 

 
 
 

3,811 

 
 
 

8,793 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
San Sebastián 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

126 

 
 
 

2,230 

 
 
 

4,618 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Santa Isabel 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

135 

 
 
 

3,041 

 
 
 

7,713 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Santurce 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

3 

 
 
 

59 

 
 
 

116 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Toa Alta 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

411 

 
 
 

9,302 

 
 
 

23,567 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Toa Baja 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

334 

 
 
 

8,012 

 
 
 

19,821 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Trujillo Alto 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

286 

 
 
 

6,833 

 
 
 

14,989 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Utuado 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

73 

 
 
 

1,109 

 
 
 

2,068 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Vega Alta 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

160 

 
 
 

3,240 

 
 
 

7,279 

 
 
 

N/A* 

 
 
 

IMPROVED 



*LUMA took control of the transmission and distribution system in June 2021. Therefore, no baseline data is available for FY20 or FY21 for these metrics.  

 

 
 

Table 3. LUMA’s FY23 Performance for Metrics without Benchmarks Not Proposed to be Included in Docket NEPR-AP-2020-0025 
 
 
Metric 
Category 

 
 
 
Metric 

 
 
 
Sub-Group 

 
 
 
Unit of Measure 

 
Performance 
improves if 
above or below 

 
 
 
FY2020 Baseline 

 
 
 

FY2021 Average 

 
 
 
FY2022 Average 

 
 
 

FY2023 Average 

FY2023 
Performance 

Relative to 2020 
Baseline 

 
FY2023 

Performance 
Relative to FY2022 

 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Vega Baja 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

4,374 

 
 
 

54,950 

 
 
 

63,830 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Vieques 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

2 

 
 
 

68 

 
 
 

337 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Villalba 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

53 

 
 
 

1,185 

 
 
 

2,702 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Yabucoa 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

63 

 
 
 

1,478 

 
 
 

3,816 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total installed BESS 
capacity 

 
 
 
Yauco 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

1,818 

 
 
 

31,025 

 
 
 

43,038 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Total 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

1,077 

 
 
 

23,681 

 
 
 

44,898 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Adjuntas 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

1 

 
 
 

27 

 
 
 

40 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Aguada 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

7 

 
 
 

136 

 
 
 

246 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Aguadilla 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

7 

 
 
 

263 

 
 
 

536 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Aguas Buenas 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

3 

 
 
 

86 

 
 
 

180 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Aibonito 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

1 

 
 
 

70 

 
 
 

180 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Añasco 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

10 

 
 
 

140 

 
 
 

197 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Arecibo 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

28 

 
 
 

495 

 
 
 

1,029 

 
 
 

N/A* 

 
 
 

IMPROVED 



*LUMA took control of the transmission and distribution system in June 2021. Therefore, no baseline data is available for FY20 or FY21 for these metrics.  

 

 
 

Table 3. LUMA’s FY23 Performance for Metrics without Benchmarks Not Proposed to be Included in Docket NEPR-AP-2020-0025 
 
 
Metric 
Category 

 
 
 
Metric 

 
 
 
Sub-Group 

 
 
 
Unit of Measure 

 
Performance 
improves if 
above or below 

 
 
 
FY2020 Baseline 

 
 
 

FY2021 Average 

 
 
 
FY2022 Average 

 
 
 

FY2023 Average 

FY2023 
Performance 

Relative to 2020 
Baseline 

 
FY2023 

Performance 
Relative to FY2022 

 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Arroyo 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

6 

 
 
 

141 

 
 
 

329 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Barceloneta 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

10 

 
 
 

159 

 
 
 

441 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Barranquitas 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

2 

 
 
 

76 

 
 
 

158 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Bayamón 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

87 

 
 
 

1,673 

 
 
 

2,936 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Cabo Rojo 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

24 

 
 
 

393 

 
 
 

705 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Caguas 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

58 

 
 
 

1,223 

 
 
 

1,941 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Camuy 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

13 

 
 
 

143 

 
 
 

319 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Canóvanas 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

28 

 
 
 

435 

 
 
 

648 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Carolina 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

67 

 
 
 

1,132 

 
 
 

1,968 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Cataño 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

4 

 
 
 

139 

 
 
 

267 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Cayey 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

11 

 
 
 

244 

 
 
 

407 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Ceiba 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

6 

 
 
 

56 

 
 
 

149 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Ciales 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

2 

 
 
 

79 

 
 
 

112 

 
 
 

N/A* 

 
 
 

IMPROVED 



*LUMA took control of the transmission and distribution system in June 2021. Therefore, no baseline data is available for FY20 or FY21 for these metrics.  

 

 
 

Table 3. LUMA’s FY23 Performance for Metrics without Benchmarks Not Proposed to be Included in Docket NEPR-AP-2020-0025 
 
 
Metric 
Category 

 
 
 
Metric 

 
 
 
Sub-Group 

 
 
 
Unit of Measure 

 
Performance 
improves if 
above or below 

 
 
 
FY2020 Baseline 

 
 
 

FY2021 Average 

 
 
 
FY2022 Average 

 
 
 

FY2023 Average 

FY2023 
Performance 

Relative to 2020 
Baseline 

 
FY2023 

Performance 
Relative to FY2022 

 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Cidra 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

13 

 
 
 

262 

 
 
 

448 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Coamo 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

9 

 
 
 

264 

 
 
 

499 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Comerío 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

1 

 
 
 

49 

 
 
 

116 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Corozal 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

12 

 
 
 

162 

 
 
 

362 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Culebra 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

0 

 
 
 

n/a 

 
 
 

42 

 
 
 

N/A* 

 
 
 

N/A 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Dorado 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

15 

 
 
 

458 

 
 
 

663 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Fajardo 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

12 

 
 
 

272 

 
 
 

431 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Florida 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

0 

 
 
 

50 

 
 
 

133 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Guánica 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

3 

 
 
 

59 

 
 
 

189 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Guayama 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

21 

 
 
 

293 

 
 
 

616 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Guayanilla 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

9 

 
 
 

81 

 
 
 

137 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Guaynabo 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

35 

 
 
 

838 

 
 
 

1,223 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Gurabo 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

23 

 
 
 

484 

 
 
 

968 

 
 
 

N/A* 

 
 
 

IMPROVED 



*LUMA took control of the transmission and distribution system in June 2021. Therefore, no baseline data is available for FY20 or FY21 for these metrics.  

 

 
 

Table 3. LUMA’s FY23 Performance for Metrics without Benchmarks Not Proposed to be Included in Docket NEPR-AP-2020-0025 
 
 
Metric 
Category 

 
 
 
Metric 

 
 
 
Sub-Group 

 
 
 
Unit of Measure 

 
Performance 
improves if 
above or below 

 
 
 
FY2020 Baseline 

 
 
 

FY2021 Average 

 
 
 
FY2022 Average 

 
 
 

FY2023 Average 

FY2023 
Performance 

Relative to 2020 
Baseline 

 
FY2023 

Performance 
Relative to FY2022 

 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Hatillo 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

5 

 
 
 

160 

 
 
 

327 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Hormigueros 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

3 

 
 
 

95 

 
 
 

182 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Humacao 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

17 

 
 
 

467 

 
 
 

891 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Isabela 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

11 

 
 
 

193 

 
 
 

406 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Jayuya 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

3 

 
 
 

30 

 
 
 

57 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Juana Díaz 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

19 

 
 
 

465 

 
 
 

2,734 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Juncos 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

21 

 
 
 

371 

 
 
 

695 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Lajas 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

8 

 
 
 

122 

 
 
 

251 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Lares 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

1 

 
 
 

48 

 
 
 

111 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Las Marías 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

2 

 
 
 

13 

 
 
 

40 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Las Piedras 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

10 

 
 
 

396 

 
 
 

625 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Loíza 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

5 

 
 
 

83 

 
 
 

173 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Luquillo 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

3 

 
 
 

147 

 
 
 

275 

 
 
 

N/A* 

 
 
 

IMPROVED 



*LUMA took control of the transmission and distribution system in June 2021. Therefore, no baseline data is available for FY20 or FY21 for these metrics.  

 

 
 

Table 3. LUMA’s FY23 Performance for Metrics without Benchmarks Not Proposed to be Included in Docket NEPR-AP-2020-0025 
 
 
Metric 
Category 

 
 
 
Metric 

 
 
 
Sub-Group 

 
 
 
Unit of Measure 

 
Performance 
improves if 
above or below 

 
 
 
FY2020 Baseline 

 
 
 

FY2021 Average 

 
 
 
FY2022 Average 

 
 
 

FY2023 Average 

FY2023 
Performance 

Relative to 2020 
Baseline 

 
FY2023 

Performance 
Relative to FY2022 

 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Manatí 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

6 

 
 
 

241 

 
 
 

568 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Maricao 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

0 

 
 
 

11 

 
 
 

7 

 
 
 

N/A* 

 
 
 

NOT IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Maunabo 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

1 

 
 
 

47 

 
 
 

99 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Mayagüez 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

6 

 
 
 

256 

 
 
 

540 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Moca 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

1 

 
 
 

104 

 
 
 

208 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Morovis 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

6 

 
 
 

149 

 
 
 

344 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Naguabo 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

9 

 
 
 

221 

 
 
 

398 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Naranjito 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

6 

 
 
 

112 

 
 
 

198 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Orocovis 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

1 

 
 
 

48 

 
 
 

102 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Patillas 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

7 

 
 
 

91 

 
 
 

213 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Peñuelas 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

5 

 
 
 

90 

 
 
 

185 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Ponce 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

48 

 
 
 

1,215 

 
 
 

5,211 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Quebradillas 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

2 

 
 
 

79 

 
 
 

185 

 
 
 

N/A* 

 
 
 

IMPROVED 



*LUMA took control of the transmission and distribution system in June 2021. Therefore, no baseline data is available for FY20 or FY21 for these metrics.  

 

 
 

Table 3. LUMA’s FY23 Performance for Metrics without Benchmarks Not Proposed to be Included in Docket NEPR-AP-2020-0025 
 
 
Metric 
Category 

 
 
 
Metric 

 
 
 
Sub-Group 

 
 
 
Unit of Measure 

 
Performance 
improves if 
above or below 

 
 
 
FY2020 Baseline 

 
 
 

FY2021 Average 

 
 
 
FY2022 Average 

 
 
 

FY2023 Average 

FY2023 
Performance 

Relative to 2020 
Baseline 

 
FY2023 

Performance 
Relative to FY2022 

 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Rincón 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

1 

 
 
 

68 

 
 
 

110 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Río Grande 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

21 

 
 
 

471 

 
 
 

720 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Río Piedras 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

0 

 
 
 

4 

 
 
 

6 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Sabana Grande 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

2 

 
 
 

178 

 
 
 

258 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Salinas 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

14 

 
 
 

200 

 
 
 

495 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
San Germán 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

8 

 
 
 

154 

 
 
 

301 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
San Juan 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

90 

 
 
 

1,693 

 
 
 

2,603 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
San Lorenzo 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

14 

 
 
 

308 

 
 
 

477 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
San Sebastián 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

13 

 
 
 

117 

 
 
 

248 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Santa Isabel 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

10 

 
 
 

263 

 
 
 

452 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Santurce 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

0 

 
 
 

2 

 
 
 

5 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Toa Alta 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

39 

 
 
 

813 

 
 
 

1,301 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Toa Baja 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

41 

 
 
 

716 

 
 
 

1,121 

 
 
 

N/A* 

 
 
 

IMPROVED 



*LUMA took control of the transmission and distribution system in June 2021. Therefore, no baseline data is available for FY20 or FY21 for these metrics.  

 

 
 

Table 3. LUMA’s FY23 Performance for Metrics without Benchmarks Not Proposed to be Included in Docket NEPR-AP-2020-0025 
 
 
Metric 
Category 

 
 
 
Metric 

 
 
 
Sub-Group 

 
 
 
Unit of Measure 

 
Performance 
improves if 
above or below 

 
 
 
FY2020 Baseline 

 
 
 

FY2021 Average 

 
 
 
FY2022 Average 

 
 
 

FY2023 Average 

FY2023 
Performance 

Relative to 2020 
Baseline 

 
FY2023 

Performance 
Relative to FY2022 

 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Trujillo Alto 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

41 

 
 
 

552 

 
 
 

743 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Utuado 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

7 

 
 
 

46 

 
 
 

115 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Vega Alta 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

10 

 
 
 

222 

 
 
 

461 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Vega Baja 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

14 

 
 
 

468 

 
 
 

933 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Vieques 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

0 

 
 
 

7 

 
 
 

53 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Villalba 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

1 

 
 
 

94 

 
 
 

157 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Yabucoa 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

1 

 
 
 

126 

 
 
 

277 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental installed BESS 
capacity 

 
 
 
Yauco 

 
 
 
kWh 

 
 
 
Above 

N/A  
 
 

15 

 
 
 

1,546 

 
 
 

421 

 
 
 

N/A* 

 
 
 

NOT IMPROVED 
 
 
 
RE and DSM 

 
 
Total number of BESS 
installations 

 
 
 
Total 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

919 

 
 
 

20,182 

 
 
 

47,635 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total number of BESS 
installations 

 
 
 
Adjuntas 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

1 

 
 
 

29 

 
 
 

55 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total number of BESS 
installations 

 
 
 
Aguada 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

10 

 
 
 

171 

 
 
 

341 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total number of BESS 
installations 

 
 
 
Aguadilla 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

13 

 
 
 

263 

 
 
 

621 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total number of BESS 
installations 

 
 
 
Aguas Buenas 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

4 

 
 
 

76 

 
 
 

194 

 
 
 

N/A* 

 
 
 

IMPROVED 



*LUMA took control of the transmission and distribution system in June 2021. Therefore, no baseline data is available for FY20 or FY21 for these metrics.  

 

 
 

Table 3. LUMA’s FY23 Performance for Metrics without Benchmarks Not Proposed to be Included in Docket NEPR-AP-2020-0025 
 
 
Metric 
Category 

 
 
 
Metric 

 
 
 
Sub-Group 

 
 
 
Unit of Measure 

 
Performance 
improves if 
above or below 

 
 
 
FY2020 Baseline 

 
 
 

FY2021 Average 

 
 
 
FY2022 Average 

 
 
 

FY2023 Average 

FY2023 
Performance 

Relative to 2020 
Baseline 

 
FY2023 

Performance 
Relative to FY2022 

 
 
 
RE and DSM 

 
 
Total number of BESS 
installations 

 
 
 
Aibonito 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

2 

 
 
 

55 

 
 
 

173 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total number of BESS 
installations 

 
 
 
Añasco 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

5 

 
 
 

127 

 
 
 

261 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total number of BESS 
installations 

 
 
 
Arecibo 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

29 

 
 
 

563 

 
 
 

1,264 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total number of BESS 
installations 

 
 
 
Arroyo 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

7 

 
 
 

141 

 
 
 

374 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total number of BESS 
installations 

 
 
 
Barceloneta 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

8 

 
 
 

166 

 
 
 

445 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total number of BESS 
installations 

 
 
 
Barranquitas 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

3 

 
 
 

61 

 
 
 

170 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total number of BESS 
installations 

 
 
 
Bayamón 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

70 

 
 
 

1,531 

 
 
 

3,563 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total number of BESS 
installations 

 
 
 
Cabo Rojo 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

22 

 
 
 

430 

 
 
 

945 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total number of BESS 
installations 

 
 
 
Caguas 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

50 

 
 
 

1,123 

 
 
 

2,505 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total number of BESS 
installations 

 
 
 
Camuy 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

7 

 
 
 

146 

 
 
 

345 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total number of BESS 
installations 

 
 
 
Canóvanas 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

15 

 
 
 

357 

 
 
 

827 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total number of BESS 
installations 

 
 
 
Carolina 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

46 

 
 
 

1,047 

 
 
 

2,361 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total number of BESS 
installations 

 
 
 
Cataño 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

7 

 
 
 

144 

 
 
 

326 

 
 
 

N/A* 

 
 
 

IMPROVED 



*LUMA took control of the transmission and distribution system in June 2021. Therefore, no baseline data is available for FY20 or FY21 for these metrics.  

 

 
 

Table 3. LUMA’s FY23 Performance for Metrics without Benchmarks Not Proposed to be Included in Docket NEPR-AP-2020-0025 
 
 
Metric 
Category 

 
 
 
Metric 

 
 
 
Sub-Group 

 
 
 
Unit of Measure 

 
Performance 
improves if 
above or below 

 
 
 
FY2020 Baseline 

 
 
 

FY2021 Average 

 
 
 
FY2022 Average 

 
 
 

FY2023 Average 

FY2023 
Performance 

Relative to 2020 
Baseline 

 
FY2023 

Performance 
Relative to FY2022 

 
 
 
RE and DSM 

 
 
Total number of BESS 
installations 

 
 
 
Cayey 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

11 

 
 
 

233 

 
 
 

545 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total number of BESS 
installations 

 
 
 
Ceiba 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

4 

 
 
 

66 

 
 
 

154 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total number of BESS 
installations 

 
 
 
Ciales 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

2 

 
 
 

56 

 
 
 

144 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total number of BESS 
installations 

 
 
 
Cidra 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

10 

 
 
 

215 

 
 
 

545 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total number of BESS 
installations 

 
 
 
Coamo 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

10 

 
 
 

222 

 
 
 

583 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total number of BESS 
installations 

 
 
 
Comerío 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

1 

 
 
 

30 

 
 
 

106 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total number of BESS 
installations 

 
 
 
Corozal 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

6 

 
 
 

139 

 
 
 

380 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total number of BESS 
installations 

 
 
 
Culebra 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

0 

 
 
 

0 

 
 
 

26 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total number of BESS 
installations 

 
 
 
Dorado 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

17 

 
 
 

375 

 
 
 

831 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Total number of BESS 
installations 

 
 
 
Fajardo 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

8 

 
 
 

194 

 
 
 

509 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Total number of BESS 
installations 

 
 
 
Florida 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

2 

 
 
 

47 

 
 
 

145 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Total number of BESS 
installations 

 
 
 
Guánica 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

3 

 
 
 

55 

 
 
 

171 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Total number of BESS 
installations 

 
 
 
Guayama 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

13 

 
 
 

263 

 
 
 

701 

 
 
 

N/A* 

 
 
 

IMPROVED 



*LUMA took control of the transmission and distribution system in June 2021. Therefore, no baseline data is available for FY20 or FY21 for these metrics.  

 

 
 

Table 3. LUMA’s FY23 Performance for Metrics without Benchmarks Not Proposed to be Included in Docket NEPR-AP-2020-0025 
 
 
Metric 
Category 

 
 
 
Metric 

 
 
 
Sub-Group 

 
 
 
Unit of Measure 

 
Performance 
improves if 
above or below 

 
 
 
FY2020 Baseline 

 
 
 

FY2021 Average 

 
 
 
FY2022 Average 

 
 
 

FY2023 Average 

FY2023 
Performance 

Relative to 2020 
Baseline 

 
FY2023 

Performance 
Relative to FY2022 

 
 
 
RE and DSM 

Total number of BESS 
installations 

 
 
 
Guayanilla 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

3 

 
 
 

72 

 
 
 

169 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Total number of BESS 
installations 

 
 
 
Guaynabo 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

39 

 
 
 

795 

 
 
 

1,645 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Total number of BESS 
installations 

 
 
 
Gurabo 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

25 

 
 
 

496 

 
 
 

1,117 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Total number of BESS 
installations 

 
 
 
Hatillo 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

11 

 
 
 

194 

 
 
 

394 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Total number of BESS 
installations 

 
 
 
Hormigueros 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

6 

 
 
 

120 

 
 
 

243 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Total number of BESS 
installations 

 
 
 
Humacao 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

15 

 
 
 

325 

 
 
 

902 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Total number of BESS 
installations 

 
 
 
Isabela 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

8 

 
 
 

183 

 
 
 

456 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Total number of BESS 
installations 

 
 
 
Jayuya 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

2 

 
 
 

37 

 
 
 

68 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Total number of BESS 
installations 

 
 
 
Juana Díaz 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

21 

 
 
 

435 

 
 
 

967 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Total number of BESS 
installations 

 
 
 
Juncos 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

12 

 
 
 

288 

 
 
 

789 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Total number of BESS 
installations 

 
 
 
Lajas 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

5 

 
 
 

106 

 
 
 

268 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Total number of BESS 
installations 

 
 
 
Lares 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

2 

 
 
 

49 

 
 
 

123 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Total number of BESS 
installations 

 
 
 
Las Marías 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

1 

 
 
 

15 

 
 
 

39 

 
 
 

N/A* 

 
 
 

IMPROVED 



*LUMA took control of the transmission and distribution system in June 2021. Therefore, no baseline data is available for FY20 or FY21 for these metrics.  

 

 
 

Table 3. LUMA’s FY23 Performance for Metrics without Benchmarks Not Proposed to be Included in Docket NEPR-AP-2020-0025 
 
 
Metric 
Category 

 
 
 
Metric 

 
 
 
Sub-Group 

 
 
 
Unit of Measure 

 
Performance 
improves if 
above or below 

 
 
 
FY2020 Baseline 

 
 
 

FY2021 Average 

 
 
 
FY2022 Average 

 
 
 

FY2023 Average 

FY2023 
Performance 

Relative to 2020 
Baseline 

 
FY2023 

Performance 
Relative to FY2022 

 
 
 
RE and DSM 

Total number of BESS 
installations 

 
 
 
Las Piedras 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

14 

 
 
 

349 

 
 
 

810 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Total number of BESS 
installations 

 
 
 
Loíza 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

3 

 
 
 

67 

 
 
 

173 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Total number of BESS 
installations 

 
 
 
Luquillo 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

4 

 
 
 

110 

 
 
 

288 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Total number of BESS 
installations 

 
 
 
Manatí 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

14 

 
 
 

272 

 
 
 

638 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Total number of BESS 
installations 

 
 
 
Maricao 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

0 

 
 
 

8 

 
 
 

16 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Total number of BESS 
installations 

 
 
 
Maunabo 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

1 

 
 
 

20 

 
 
 

84 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Total number of BESS 
installations 

 
 
 
Mayagüez 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

19 

 
 
 

347 

 
 
 

695 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Total number of BESS 
installations 

 
 
 
Moca 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

6 

 
 
 

116 

 
 
 

262 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Total number of BESS 
installations 

 
 
 
Morovis 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

5 

 
 
 

130 

 
 
 

370 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Total number of BESS 
installations 

 
 
 
Naguabo 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

8 

 
 
 

186 

 
 
 

432 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Total number of BESS 
installations 

 
 
 
Naranjito 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

3 

 
 
 

90 

 
 
 

226 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Total number of BESS 
installations 

 
 
 
Orocovis 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

2 

 
 
 

51 

 
 
 

120 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Total number of BESS 
installations 

 
 
 
Patillas 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

3 

 
 
 

67 

 
 
 

211 

 
 
 

N/A* 

 
 
 

IMPROVED 



*LUMA took control of the transmission and distribution system in June 2021. Therefore, no baseline data is available for FY20 or FY21 for these metrics.  

 

 
 

Table 3. LUMA’s FY23 Performance for Metrics without Benchmarks Not Proposed to be Included in Docket NEPR-AP-2020-0025 
 
 
Metric 
Category 

 
 
 
Metric 

 
 
 
Sub-Group 

 
 
 
Unit of Measure 

 
Performance 
improves if 
above or below 

 
 
 
FY2020 Baseline 

 
 
 

FY2021 Average 

 
 
 
FY2022 Average 

 
 
 

FY2023 Average 

FY2023 
Performance 

Relative to 2020 
Baseline 

 
FY2023 

Performance 
Relative to FY2022 

 
 
 
RE and DSM 

Total number of BESS 
installations 

 
 
 
Peñuelas 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

3 

 
 
 

64 

 
 
 

191 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Total number of BESS 
installations 

 
 
 
Ponce 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

35 

 
 
 

883 

 
 
 

2,215 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Total number of BESS 
installations 

 
 
 
Quebradillas 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

5 

 
 
 

101 

 
 
 

238 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Total number of BESS 
installations 

 
 
 
Rincón 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

2 

 
 
 

55 

 
 
 

134 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Total number of BESS 
installations 

 
 
 
Río Grande 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

17 

 
 
 

381 

 
 
 

892 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Total number of BESS 
installations 

 
 
 
Río Piedras 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

0 

 
 
 

4 

 
 
 

8 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Total number of BESS 
installations 

 
 
 
Sabana Grande 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

7 

 
 
 

146 

 
 
 

334 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Total number of BESS 
installations 

 
 
 
Salinas 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

10 

 
 
 

195 

 
 
 

518 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Total number of BESS 
installations 

 
 
 
San Germán 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

8 

 
 
 

155 

 
 
 

379 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Total number of BESS 
installations 

 
 
 
San Juan 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

66 

 
 
 

1,494 

 
 
 

3,284 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Total number of BESS 
installations 

 
 
 
San Lorenzo 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

12 

 
 
 

278 

 
 
 

641 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

Total number of BESS 
installations 

 
 
 
San Sebastián 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

7 

 
 
 

148 

 
 
 

318 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total number of BESS 
installations 

 
 
 
Santa Isabel 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

8 

 
 
 

197 

 
 
 

534 

 
 
 

N/A* 

 
 
 

IMPROVED 



*LUMA took control of the transmission and distribution system in June 2021. Therefore, no baseline data is available for FY20 or FY21 for these metrics.  

 

 
 

Table 3. LUMA’s FY23 Performance for Metrics without Benchmarks Not Proposed to be Included in Docket NEPR-AP-2020-0025 
 
 
Metric 
Category 

 
 
 
Metric 

 
 
 
Sub-Group 

 
 
 
Unit of Measure 

 
Performance 
improves if 
above or below 

 
 
 
FY2020 Baseline 

 
 
 

FY2021 Average 

 
 
 
FY2022 Average 

 
 
 

FY2023 Average 

FY2023 
Performance 

Relative to 2020 
Baseline 

 
FY2023 

Performance 
Relative to FY2022 

 
 
 
RE and DSM 

 
 
Total number of BESS 
installations 

 
 
 
Santurce 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

0 

 
 
 

3 

 
 
 

8 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total number of BESS 
installations 

 
 
 
Toa Alta 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

30 

 
 
 

670 

 
 
 

1,659 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total number of BESS 
installations 

 
 
 
Toa Baja 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

25 

 
 
 

589 

 
 
 

1,441 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total number of BESS 
installations 

 
 
 
Trujillo Alto 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

21 

 
 
 

497 

 
 
 

1,062 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total number of BESS 
installations 

 
 
 
Utuado 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

4 

 
 
 

67 

 
 
 

140 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total number of BESS 
installations 

 
 
 
Vega Alta 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

10 

 
 
 

203 

 
 
 

477 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total number of BESS 
installations 

 
 
 
Vega Baja 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

15 

 
 
 

355 

 
 
 

976 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total number of BESS 
installations 

 
 
 
Vieques 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

0 

 
 
 

5 

 
 
 

24 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total number of BESS 
installations 

 
 
 
Villalba 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

3 

 
 
 

78 

 
 
 

189 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total number of BESS 
installations 

 
 
 
Yabucoa 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

4 

 
 
 

102 

 
 
 

274 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Total number of BESS 
installations 

 
 
 
Yauco 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

12 

 
 
 

263 

 
 
 

587 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Total 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

80 

 
 
 

1,576 

 
 
 

2,775 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Adjuntas 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

0 

 
 
 

2 

 
 
 

3 

 
 
 

N/A* 

 
 
 

IMPROVED 



*LUMA took control of the transmission and distribution system in June 2021. Therefore, no baseline data is available for FY20 or FY21 for these metrics.  

 

 
 

Table 3. LUMA’s FY23 Performance for Metrics without Benchmarks Not Proposed to be Included in Docket NEPR-AP-2020-0025 
 
 
Metric 
Category 

 
 
 
Metric 

 
 
 
Sub-Group 

 
 
 
Unit of Measure 

 
Performance 
improves if 
above or below 

 
 
 
FY2020 Baseline 

 
 
 

FY2021 Average 

 
 
 
FY2022 Average 

 
 
 

FY2023 Average 

FY2023 
Performance 

Relative to 2020 
Baseline 

 
FY2023 

Performance 
Relative to FY2022 

 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Aguada 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

1 

 
 
 

9 

 
 
 

17 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Aguadilla 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

1 

 
 
 

19 

 
 
 

36 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Aguas Buenas 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

0 

 
 
 

6 

 
 
 

13 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Aibonito 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

0 

 
 
 

5 

 
 
 

13 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Añasco 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

1 

 
 
 

10 

 
 
 

13 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Arecibo 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

2 

 
 
 

36 

 
 
 

75 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Arroyo 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

1 

 
 
 

11 

 
 
 

25 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Barceloneta 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

1 

 
 
 

12 

 
 
 

32 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Barranquitas 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

0 

 
 
 

6 

 
 
 

12 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Bayamón 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

6 

 
 
 

119 

 
 
 

202 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Cabo Rojo 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

2 

 
 
 

27 

 
 
 

51 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Caguas 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

5 

 
 
 

88 

 
 
 

134 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Camuy 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

1 

 
 
 

10 

 
 
 

23 

 
 
 

N/A* 

 
 
 

IMPROVED 



*LUMA took control of the transmission and distribution system in June 2021. Therefore, no baseline data is available for FY20 or FY21 for these metrics.  

 

 
 

Table 3. LUMA’s FY23 Performance for Metrics without Benchmarks Not Proposed to be Included in Docket NEPR-AP-2020-0025 
 
 
Metric 
Category 

 
 
 
Metric 

 
 
 
Sub-Group 

 
 
 
Unit of Measure 

 
Performance 
improves if 
above or below 

 
 
 
FY2020 Baseline 

 
 
 

FY2021 Average 

 
 
 
FY2022 Average 

 
 
 

FY2023 Average 

FY2023 
Performance 

Relative to 2020 
Baseline 

 
FY2023 

Performance 
Relative to FY2022 

 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Canóvanas 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

2 

 
 
 

30 

 
 
 

46 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Carolina 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

5 

 
 
 

80 

 
 
 

135 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Cataño 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

0 

 
 
 

10 

 
 
 

18 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Cayey 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

1 

 
 
 

18 

 
 
 

30 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Ceiba 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

0 

 
 
 

4 

 
 
 

11 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Ciales 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

0 

 
 
 

6 

 
 
 

8 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Cidra 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

1 

 
 
 

19 

 
 
 

32 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Coamo 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

1 

 
 
 

18 

 
 
 

37 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Comerío 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

0 

 
 
 

4 

 
 
 

9 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Corozal 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

1 

 
 
 

12 

 
 
 

26 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Culebra 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

0 

 
 
 

0 

 
 
 

4 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Dorado 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

1 

 
 
 

31 

 
 
 

42 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Fajardo 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

1 

 
 
 

18 

 
 
 

31 

 
 
 

N/A* 

 
 
 

IMPROVED 



*LUMA took control of the transmission and distribution system in June 2021. Therefore, no baseline data is available for FY20 or FY21 for these metrics.  

 

 
 

Table 3. LUMA’s FY23 Performance for Metrics without Benchmarks Not Proposed to be Included in Docket NEPR-AP-2020-0025 
 
 
Metric 
Category 

 
 
 
Metric 

 
 
 
Sub-Group 

 
 
 
Unit of Measure 

 
Performance 
improves if 
above or below 

 
 
 
FY2020 Baseline 

 
 
 

FY2021 Average 

 
 
 
FY2022 Average 

 
 
 

FY2023 Average 

FY2023 
Performance 

Relative to 2020 
Baseline 

 
FY2023 

Performance 
Relative to FY2022 

 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Florida 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

0 

 
 
 

4 

 
 
 

10 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Guánica 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

0 

 
 
 

4 

 
 
 

14 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Guayama 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

1 

 
 
 

21 

 
 
 

45 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Guayanilla 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

1 

 
 
 

6 

 
 
 

10 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Guaynabo 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

3 

 
 
 

55 

 
 
 

80 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Gurabo 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

2 

 
 
 

34 

 
 
 

66 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Hatillo 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

1 

 
 
 

11 

 
 
 

23 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Hormigueros 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

1 

 
 
 

7 

 
 
 

14 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Humacao 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

1 

 
 
 

29 

 
 
 

61 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Isabela 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

1 

 
 
 

14 

 
 
 

28 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Jayuya 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

0 

 
 
 

2 

 
 
 

4 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Juana Díaz 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

2 

 
 
 

32 

 
 
 

52 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Juncos 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

2 

 
 
 

26 

 
 
 

50 

 
 
 

N/A* 

 
 
 

IMPROVED 



*LUMA took control of the transmission and distribution system in June 2021. Therefore, no baseline data is available for FY20 or FY21 for these metrics.  

 

 
 

Table 3. LUMA’s FY23 Performance for Metrics without Benchmarks Not Proposed to be Included in Docket NEPR-AP-2020-0025 
 
 
Metric 
Category 

 
 
 
Metric 

 
 
 
Sub-Group 

 
 
 
Unit of Measure 

 
Performance 
improves if 
above or below 

 
 
 
FY2020 Baseline 

 
 
 

FY2021 Average 

 
 
 
FY2022 Average 

 
 
 

FY2023 Average 

FY2023 
Performance 

Relative to 2020 
Baseline 

 
FY2023 

Performance 
Relative to FY2022 

 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Lajas 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

1 

 
 
 

8 

 
 
 

19 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Lares 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

0 

 
 
 

4 

 
 
 

8 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Las Marías 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

0 

 
 
 

1 

 
 
 

3 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Las Piedras 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

1 

 
 
 

30 

 
 
 

45 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Loíza 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

0 

 
 
 

6 

 
 
 

11 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Luquillo 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

0 

 
 
 

10 

 
 
 

19 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Manatí 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

0 

 
 
 

18 

 
 
 

41 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Maricao 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

0 

 
 
 

0.8 

 
 
 

0.5 

 
 
 

N/A* 

 
 
 

NOT IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Maunabo 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

0 

 
 
 

3 

 
 
 

7 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Mayagüez 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

1 

 
 
 

19 

 
 
 

38 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Moca 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

0 

 
 
 

8 

 
 
 

15 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Morovis 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

1 

 
 
 

12 

 
 
 

26 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Naguabo 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

1 

 
 
 

14 

 
 
 

28 

 
 
 

N/A* 

 
 
 

IMPROVED 



*LUMA took control of the transmission and distribution system in June 2021. Therefore, no baseline data is available for FY20 or FY21 for these metrics.  

 

 
 

Table 3. LUMA’s FY23 Performance for Metrics without Benchmarks Not Proposed to be Included in Docket NEPR-AP-2020-0025 
 
 
Metric 
Category 

 
 
 
Metric 

 
 
 
Sub-Group 

 
 
 
Unit of Measure 

 
Performance 
improves if 
above or below 

 
 
 
FY2020 Baseline 

 
 
 

FY2021 Average 

 
 
 
FY2022 Average 

 
 
 

FY2023 Average 

FY2023 
Performance 

Relative to 2020 
Baseline 

 
FY2023 

Performance 
Relative to FY2022 

 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Naranjito 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

0 

 
 
 

9 

 
 
 

15 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Orocovis 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

0 

 
 
 

4 

 
 
 

8 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Patillas 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

1 

 
 
 

7 

 
 
 

16 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Peñuelas 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

0 

 
 
 

6 

 
 
 

13 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Ponce 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

4 

 
 
 

79 

 
 
 

130 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Quebradillas 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

0 

 
 
 

8 

 
 
 

14 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Rincón 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

0 

 
 
 

5 

 
 
 

8 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Río Grande 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

2 

 
 
 

32 

 
 
 

51 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Río Piedras 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

0 

 
 
 

0 

 
 
 

0 

 
 
 

N/A* 

 
 

NO SUBSTANTIAL 
CHANGE 

 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Sabana Grande 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

0 

 
 
 

12 

 
 
 

19 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Salinas 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

1 

 
 
 

13 

 
 
 

36 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
San Germán 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

1 

 
 
 

11 

 
 
 

22 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
San Juan 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

6 

 
 
 

118 

 
 
 

170 

 
 
 

N/A* 

 
 
 

IMPROVED 



*LUMA took control of the transmission and distribution system in June 2021. Therefore, no baseline data is available for FY20 or FY21 for these metrics.  

 

 
 

Table 3. LUMA’s FY23 Performance for Metrics without Benchmarks Not Proposed to be Included in Docket NEPR-AP-2020-0025 
 
 
Metric 
Category 

 
 
 
Metric 

 
 
 
Sub-Group 

 
 
 
Unit of Measure 

 
Performance 
improves if 
above or below 

 
 
 
FY2020 Baseline 

 
 
 

FY2021 Average 

 
 
 
FY2022 Average 

 
 
 

FY2023 Average 

FY2023 
Performance 

Relative to 2020 
Baseline 

 
FY2023 

Performance 
Relative to FY2022 

 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
San Lorenzo 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

1 

 
 
 

23 

 
 
 

34 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
San Sebastián 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

1 

 
 
 

9 

 
 
 

17 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Santa Isabel 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

1 

 
 
 

18 

 
 
 

33 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Santurce 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

0 

 
 
 

0 

 
 
 

0 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Toa Alta 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

3 

 
 
 

56 

 
 
 

90 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Toa Baja 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

3 

 
 
 

52 

 
 
 

80 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Trujillo Alto 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

3 

 
 
 

39 

 
 
 

51 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Utuado 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

0 

 
 
 

4 

 
 
 

9 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Vega Alta 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

1 

 
 
 

15 

 
 
 

31 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Vega Baja 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

1 

 
 
 

32 

 
 
 

66 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Vieques 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

0 

 
 
 

0 

 
 
 

4 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Villalba 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

0 

 
 
 

7 

 
 
 

12 

 
 
 

N/A* 

 
 
 

IMPROVED 
 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Yabucoa 

 
 
Number of 
facilities 

 
 
 
Above 

N/A  
 
 

0 

 
 
 

9 

 
 
 

21 

 
 
 

N/A* 

 
 
 

IMPROVED 



*LUMA took control of the transmission and distribution system in June 2021. Therefore, no baseline data is available for FY20 or FY21 for these metrics.  

 

 
 

Table 3. LUMA’s FY23 Performance for Metrics without Benchmarks Not Proposed to be Included in Docket NEPR-AP-2020-0025 
 
 
Metric 
Category 

 
 
 
Metric 

 
 
 
Sub-Group 

 
 
 
Unit of Measure 

 
Performance 
improves if 
above or below 

 
 
 
FY2020 Baseline 

 
 
 

FY2021 Average 

 
 
 
FY2022 Average 

 
 
 

FY2023 Average 

FY2023 
Performance 

Relative to 2020 
Baseline 

 
FY2023 

Performance 
Relative to FY2022 

 
 
 
RE and DSM 

 
 
Incremental number of 
BESS installations 

 
 
 
Yauco 

 
 
Number of 
facilities 

 
 
 
Above 

 
 

N/A 

 
 
 

1 

 
 
 

21 

 
 
 

30 

 
 
 

N/A* 

 
 
 

IMPROVED 

 



Table 4. PREPA’s FY23 Performance For Metrics with Benchmarks 

Metric Category Metric Sub-Group Unit of 
Measure 

Performance 
improves if 

above or below 
FY2020 

Baseline 
Proposed 

Benchmark 
FY2021 
Average 

FY2022 
Average 

FY2023 
Average 

FY2023 Performance 
Relative to 2020 

Baseline 
FY2023 Relative to 

FY2022 

Safety OSHA Recordable Rate Generation Rate Below 6.90 1.80 2.13 4.45 5.05 IMPROVED NOT IMPROVED 

Safety OSHA DART Rate Generation Rate Below 4.77 0.90 1.84 3.18 3.31 IMPROVED NO SUBSTANTIAL 
CHANGE 

Safety OSHA Severity Rate Generation Rate Below 31.00 To be 
determined 14.51 18.57 23.21 IMPROVED NOT IMPROVED 

Safety OSHA Fatality Generation Rate Below 0.00 0.00 0.00 0.00 0.00 MET BASELINE NO SUBSTANTIAL 
CHANGE 

Human 
Resources Absenteeism  Percentage Below 13% 2% 18% 18% 20% NOT IMPROVED NOT IMPROVED 

Finance Operational expenses vs. 
budget System Percentage Closest to 0% 80% Within 

Budget 100% 8% -3% IMPROVED IMPROVED 

Finance Operational expenses vs. 
budget A01 Junta de Gobierno Percentage Closest to 0% 66% Within 

Budget 85% 3% 36% IMPROVED NOT IMPROVED 

Finance Operational expenses vs. 
budget 

A02 Directorado 
Ejecutivo Percentage Closest to 0% 90% Within 

Budget 100% -23% -20% IMPROVED IMPROVED 

Finance Operational expenses vs. 
budget 

A04 Directorado 
Consultor Jurídico Percentage Closest to 0% 78% Within 

Budget 67% -13% -38% IMPROVED NOT IMPROVED 

Finance Operational expenses vs. 
budget 

A05 Directorado 
Planificación y 
Protección Ambiental 

Percentage Closest to 0% 71% Within 
Budget 81% -65% N/A1   N/A N/A 

Finance Operational expenses vs. 
budget 

A07 Directorado de 
Finanzas Percentage Closest to 0% 86% Within 

Budget 72% -9% -32% IMPROVED NOT IMPROVED 

Finance Operational expenses vs. 
budget 

A08 Directorado 
Administración de 
Operaciones e 
Infraestructura 

Percentage Closest to 0% N/A2 

Within 
Budget 

 
 

54% -17% -52% N/A NOT IMPROVED 

Finance Operational expenses vs. 
budget 

A09 Directorado 
Recursos Humanos Percentage Closest to 0% 95% Within 

Budget 86% 15% -3% IMPROVED IMPROVED 

 
1 No data reported for this budget category in FY23. A comparison cannot be made. 
2 No data reported for this budget category until June 2021. No baseline data. 



Table 4. PREPA’s FY23 Performance For Metrics with Benchmarks 

Metric Category Metric Sub-Group Unit of 
Measure 

Performance 
improves if 

above or below 
FY2020 

Baseline 
Proposed 

Benchmark 
FY2021 
Average 

FY2022 
Average 

FY2023 
Average 

FY2023 Performance 
Relative to 2020 

Baseline 
FY2023 Relative to 

FY2022 

Finance Operational expenses vs. 
budget 

A10 Directorado 
Sistema Eléctrico Percentage Closest to 0% 93% Within 

Budget 98% 1% 8% IMPROVED NOT IMPROVED 

Finance Operational expenses vs. 
budget 

A11 Directorado 
Servicio al Cliente Percentage Closest to 0% 87% Within 

Budget 85% 0% N/A3    N/A N/A 

Finance Operational expenses vs. 
budget 

A12 Directorado 
Transmisión y 
Distribución 

Percentage Closest to 0% 76% Within 
Budget 91% 0% N/A4    N/A N/A 

Finance Operational expenses vs. 
budget 

A14 Responsabilidades 
Corporativas Percentage Closest to 0% N/A5 Within 

Budget 19% 3% 12% N/A NOT IMPROVED 

Finance Capital expenses vs. budget System Percentage Closest to 0% 7% Within 
Budget 7% 65% -13% NOT IMPROVED IMPROVED 

Finance Capital expenses vs. budget Generation Percentage Closest to 0% 4% Within 
Budget 6% 65% -13% NOT IMPROVED IMPROVED 

Generation Average heat rate (by plant) San Juan - Steam BTU/kWh Below  12,519   10,236   7,090   11,583   9,055  IMPROVED IMPROVED 

Generation Average heat rate (by plant) Palo Seco - Steam BTU/kWh Below  11,411   10,236   10,334   10,943   11,054  MET BASELINE NO SUBSTANTIAL 
CHANGE 

Generation Average heat rate (by plant) Aguirre - Steam BTU/kWh Below  10,986   10,236   11,280   11,307   10,470  MET BASELINE IMPROVED 

Generation Average heat rate (by plant) Ciclo Combinado San 
Juan BTU/kWh Below  8,870   9,662   8,382   8,959   9,491  NOT IMPROVED NOT IMPROVED 

Generation Average heat rate (by plant) Ciclo Combinado - 
Aguirre BTU/kWh Below  13,838   9,662   14,439   14,574   12,825  IMPROVED IMPROVED 

Generation Average heat rate (by plant) Mayagüez - Gas BTU/kWh Below  10,326   13,315   10,364   10,551   10,636  MET BASELINE NO SUBSTANTIAL 
CHANGE 

 
3 No data reported for this budget category in FY23. A comparison cannot be made. 
4 No data reported for this budget category in FY23. A comparison cannot be made. 
5 No data reported for this budget category until June 2021. No baseline data. 



*No generation occurred in these years. Average heat rate cannot be calculated. 

Table 4. PREPA’s FY23 Performance For Metrics with Benchmarks 

Metric Category Metric Sub-Group Unit of 
Measure 

Performance 
improves if 

above or below 
FY2020 

Baseline 
Proposed 

Benchmark 
FY2021 
Average 

FY2022 
Average 

FY2023 
Average 

FY2023 Performance 
Relative to 2020 

Baseline 
FY2023 Relative to 

FY2022 

Generation Average heat rate (by plant) Palo Seco - Gas BTU/kWh Below  13,995   13,315   14,515   15,719   11,306  IMPROVED IMPROVED 

Generation Average heat rate (by plant) Costa Sur - Gas BTU/kWh Below  N/A*   13,315  N/A*    N/A*     3,184  N/A N/A 

Generation Average heat rate (by plant) Aguirre - Gas BTU/kWh Below  15,377   13,315   1,302   3,906   6,072  IMPROVED NOT IMPROVED 

Generation Average heat rate (by plant) Yabucoa - Gas BTU/kWh Below  14,780   13,315   10,643   13,243   5,235  IMPROVED IMPROVED 

Generation Average heat rate (by plant) Daguao - Gas BTU/kWh Below  15,640   13,315   14,672   14,999   15,453  MET BASELINE NO SUBSTANTIAL 
CHANGE 

Generation Average heat rate (by plant) Jobos - Gas BTU/kWh Below  15,080   13,315   13,762   15,042   15,427  MET BASELINE NO SUBSTANTIAL 
CHANGE 

Generation Average heat rate (by plant) Vega Baja - Gas BTU/kWh Below  13,709   13,315   11,705   1,351   N/A*   N/A N/A 

Generation Average heat rate (by plant) Cambalache - Gas BTU/kWh Below  12,482   13,315   13,026   13,029   13,101  MET BASELINE NO SUBSTANTIAL 
CHANGE 

Generation Average heat rate (by plant) Vieques - Diesel BTU/kWh Below  9,380   10,325   N/A*   N/A*   N/A*  N/A N/A 

Generation Average heat rate (by plant) Culebra - Diesel BTU/kWh Below  8,092   10,325   N/A*   N/A*   N/A*  N/A N/A 

Generation Plant availability (by plant) San Juan - Steam Percentage Above 42% 74% 29% 48% 35% NOT IMPROVED NOT IMPROVED 

Generation Plant availability (by plant) Palo Seco - Steam 
 Percentage Above 48% 83% 27% 63% 59% IMPROVED NOT IMPROVED 

Generation Plant availability (by plant) Costa Sur - Steam Percentage Above 42% 85% 44% 62% 65% IMPROVED NO SUBSTANTIAL 
CHANGE 

 



*New metric as of June 2021. No data for FY20 or FY21 

Table 5. PREPA’s FY23 Performance for Metrics without Benchmarks 
Metric Category Metric Sub-Group Unit of Measure Performance 

improves if 
above or below  

FY2020 
Baseline 

FY2021 
Average 

FY2022 
Average 

FY2023 
Average 

FY2023 Performance 
Relative to 2020 

Baseline 

FY2023 Relative to 
FY2022 

Human Resources Budgeted headcounts 
by employee type PREPA Number N/A N/A N/A  1,347   1,378  N/A* UNDER REVIEW 

Human Resources Actual headcounts by 
employee type PREPA Number N/A N/A N/A  1,230   1,224  N/A* UNDER REVIEW 

Generation Plant availability 
(system)  Percentage Above 51% 52% 52% 47% NOT IMPROVED NOT IMPROVED 

Generation Forced outages 
(system)  Percentage Below 29% 21% 25% 29% MET BASELINE NOT IMPROVED 

Generation 
Cost of generation 
(system: O&M AEE, 
exc. PPOA's gen) 

 $/kWh Below $0.010 $0.011 $0.010 $0.011 MET BASELINE NO SUBSTANTIAL 
CHANGE 

Generation Cost of generation (by 
Plant Type) Steam - O&M $/kWh Below $0.01 $0.01 $0.01 $0.01 MET BASELINE NO SUBSTANTIAL 

CHANGE 

Generation Cost of generation (by 
Plant Type) Gas  - O&M $/kWh Below $0.01 $0.02 $0.03 $0.03 NOT IMPROVED NO SUBSTANTIAL 

CHANGE 

Generation Cost of generation (by 
Plant Type) Steam - Total $/kWh Below $0.10 $0.11 $0.16 $0.18 UNDER REVIEW UNDER REVIEW 

Generation Cost of generation (by 
Plant Type) Gas  - Total $/kWh Below $0.36 $0.20 $0.51 $0.47 UNDER REVIEW UNDER REVIEW 

Generation Cost of generation (by 
Plant Type) Hydro Total $/kWh Below $0.08 $0.11 $0.14 $0.11 NOT IMPROVED IMPROVED 

Generation Average heat rate 
(system)  BTU/kWh Below  11,410   11,080   11,111   11,177  MET BASELINE NO SUBSTANTIAL 

CHANGE 

Generation Average heat rate (by 
plant) Costa Sur - Steam BTU/kWh Below  11,923   10,623   11,544   11,790  MET BASELINE NO SUBSTANTIAL 

CHANGE 

Generation Forced outages (by 
plant) Costa Sur - Steam Percentage Below 54% 32% 26% 5% IMPROVED IMPROVED 



*No data reported for FY20 for this metric. 
** PREPA may have reported percent of fleet in service for FY22, instead of percent of fleet out of service. The Bureau has included a follow-up question to confirm this. 
***PREPA gave some vehicles to LUMA and Genera during the transitions, which caused this decrease.  
 

Table 5. PREPA’s FY23 Performance for Metrics without Benchmarks 
Metric Category Metric Sub-Group Unit of Measure Performance 

improves if 
above or below  

FY2020 
Baseline 

FY2021 
Average 

FY2022 
Average 

FY2023 
Average 

FY2023 Performance 
Relative to 2020 

Baseline 

FY2023 Relative to 
FY2022 

Fuel Average fuel price vs. 
forecast price Diesel #2 Percentage Close to 0% 2% -2% 21% 49% NOT IMPROVED NOT IMPROVED 

Fuel Average fuel price vs. 
forecast price #6 Percentage Close to 0% 6% -2% 20% -46% NOT IMPROVED NOT IMPROVED 

Fuel Average fuel price vs. 
forecast price Natural Gas Percentage Close to 0% -10% -8% 16% -13% NOT IMPROVED UNDER REVIEW 

Planning and 
Environmental 

Timeliness of 
permitting - new and 
renewals 

 Percentage Above 94% 100% 100% 100% IMPROVED NO SUBSTANTIAL 
CHANGE 

Planning and 
Environmental 

Emissions of SO2, 
Nox, CO2, PM, Hg and 
other regulated 
pollutants (system) 

 tons Below  130,886   47,307   3,741   3,568  UNDER REVIEW UNDER REVIEW 

Planning and 
Environmental 

Emissions rates of 
SO2, Nox, CO2, PM, 
Hg and other regulated 
pollutants (system) 

 lb / MMBTU Below Missing 0.56 0.60 0.58 N/A* NO SUBSTANTIAL 
CHANGE 

Planning and 
Environmental 

Carbon intensity of 
fossil generation  tons / MWH Below Missing 0.71 0.81 0.80 N/A* NO SUBSTANTIAL 

CHANGE 

Fleet Fleet out of service 
(system)  Percentage Below 16% 18% 73%** 33% NOT IMPROVED IMPROVED 

Fleet Total available vehicles 
in service (system)  Number of vehicles Above  2,709   2,959   332   227  UNDER REVIEW*** UNDER REVIEW*** 

Fuel Fuel Expenditure vs 
Forecast Diesel #2 Percentage Below 5620% 2649% 247% 39% IMPROVED IMPROVED 

Fuel Fuel Expenditure vs 
Forecast #6 Percentage Below 13% -5% 31% -5% IMPROVED IMPROVED 

Fuel Inventory control Diesel #2 Percentage N/A 46% 64% 61% 69% UNDER REVIEW UNDER REVIEW 



Table 5. PREPA’s FY23 Performance for Metrics without Benchmarks 
Metric Category Metric Sub-Group Unit of Measure Performance 

improves if 
above or below  

FY2020 
Baseline 

FY2021 
Average 

FY2022 
Average 

FY2023 
Average 

FY2023 Performance 
Relative to 2020 

Baseline 

FY2023 Relative to 
FY2022 

Fuel Inventory control #6 Percentage N/A 63% 67% 54% 57% UNDER REVIEW UNDER REVIEW 

Fuel MMBTU consumed vs. 
forecast Diesel #2 Percentage Below 5340% 2966% 233% 25% IMPROVED IMPROVED 

Fuel MMBTU consumed vs. 
forecast #6 Percentage Below 8% -4% 15% -2% IMPROVED IMPROVED 

Fuel MMBTU consumed vs. 
forecast NG Percentage Above -19% -3% -13% -6% IMPROVED IMPROVED 

 

 

 

 

 



Table 6. Metrics being reported by LUMA and PREPA for Informational Purposes 

Metric Category Metric Sub-Group Unit of Measure FY2020 
Baseline 

FY2021 
Average 

FY2022 
Average 

FY2023 
Average 

Overall System Number of customers by customer class Total Number of 
customers       1,466,878     1,476,866     1,493,055        1,503,699  

Overall System Number of customers by customer class Residential Number of 
customers       1,341,477     1,350,930     1,365,448        1,375,109  

Overall System Number of customers by customer class Commercial Number of 
customers          121,551         122,090         123,762           124,741  

Overall System Number of customers by customer class Industrial Number of 
customers                588               588               591                  586  

Overall System Number of customers by customer class Public Lighting Number of 
customers             2,166            2,165            2,155               2,162  

Overall System Number of customers by customer class Agriculture Number of 
customers             1,094            1,090            1,095               1,100  

Overall System Number of customers by customer class Others Number of 
customers                    2                   2                   2                      2  

Overall System Monthly system sales by customer class Total GWh             1,328            1,357            1,356               1,295  
Overall System Monthly system sales by customer class Residential GWh                536               575               573                  526  
Overall System Monthly system sales by customer class Commercial GWh                598               597               600                  600  
Overall System Monthly system sales by customer class Industrial GWh                163               156               156                  140  
Overall System Monthly system sales by customer class Public Lighting GWh                  26                 23                 22                    24  
Overall System Monthly system sales by customer class Agriculture GWh                    2                   2                   2                      2  
Overall System Monthly system sales by customer class Others GWh                    3                   3                   3                      3  
Overall System Monthly sales by Municipality Total GWh          1,327.9          1,356.7          1,377.5            1,295.4  
Overall System Monthly sales by Municipality Adjuntas GWh               2.63              2.77              3.15                 2.85  
Overall System Monthly sales by Municipality Aguada GWh               8.09              8.38              8.71                 8.55  
Overall System Monthly sales by Municipality Aguadilla GWh             24.38            24.71            27.39               23.44  
Overall System Monthly sales by Municipality Aguas Buenas GWh               4.45              4.56              4.92                 4.71  
Overall System Monthly sales by Municipality Aibonito GWh               8.18              8.09              9.17                 8.91  
Overall System Monthly sales by Municipality Añasco GWh               9.37              9.79            10.77               11.04  
Overall System Monthly sales by Municipality Arecibo GWh             37.52            39.09            44.02               39.16  
Overall System Monthly sales by Municipality Arroyo GWh               5.01              5.23              5.28                 5.12  
Overall System Monthly sales by Municipality Barceloneta GWh             15.69            15.60            16.49               14.50  
Overall System Monthly sales by Municipality Barranquitas GWh               4.75              5.04              5.43                 5.15  
Overall System Monthly sales by Municipality Bayamón GWh             79.96            81.72            81.36               79.44  
Overall System Monthly sales by Municipality Cabo Rojo GWh             12.62            13.65            13.89               13.33  
Overall System Monthly sales by Municipality Caguas GWh             54.50            56.36            56.51               52.90  
Overall System Monthly sales by Municipality Camuy GWh               6.68              7.04              7.46                 7.24  
Overall System Monthly sales by Municipality Canóvanas GWh             12.66            14.26            14.24               14.25  



Table 6. Metrics being reported by LUMA and PREPA for Informational Purposes 

Metric Category Metric Sub-Group Unit of Measure FY2020 
Baseline 

FY2021 
Average 

FY2022 
Average 

FY2023 
Average 

Overall System Monthly sales by Municipality Carolina GWh             78.26            81.15            71.04               66.92  
Overall System Monthly sales by Municipality Cataño GWh             13.64            13.42            13.84               13.70  
Overall System Monthly sales by Municipality Cayey GWh             18.34            16.92            17.88               17.52  
Overall System Monthly sales by Municipality Ceiba GWh               3.44              3.49              3.69                 3.31  
Overall System Monthly sales by Municipality Ciales GWh               3.32              3.57              3.86                 3.61  
Overall System Monthly sales by Municipality Cidra GWh             12.52            13.13            11.09               11.31  
Overall System Monthly sales by Municipality Coamo GWh               8.24              8.63              8.70                 8.36  
Overall System Monthly sales by Municipality Comerío GWh               3.52              3.66              3.95                 3.83  
Overall System Monthly sales by Municipality Corozal GWh               6.58              6.94              7.50                 7.20  
Overall System Monthly sales by Municipality Culebra GWh               1.02              0.93              1.05                 1.08  
Overall System Monthly sales by Municipality Dorado GWh             23.46            21.99            18.55               17.42  
Overall System Monthly sales by Municipality Fajardo GWh             24.40            21.38            16.62               15.87  
Overall System Monthly sales by Municipality Florida GWh               2.27              2.36              2.60                 2.50  
Overall System Monthly sales by Municipality Guánica GWh               3.56              3.31              3.52                 3.27  
Overall System Monthly sales by Municipality Guayama GWh             19.94            20.45            21.17               21.06  
Overall System Monthly sales by Municipality Guayanilla GWh               5.51              4.93              5.28                 5.43  
Overall System Monthly sales by Municipality Guaynabo GWh             65.17            66.20            62.49               62.52  
Overall System Monthly sales by Municipality Gurabo GWh             16.15            16.81            17.00               16.29  
Overall System Monthly sales by Municipality Hatillo GWh             10.70            11.01            11.04               10.72  
Overall System Monthly sales by Municipality Hormigueros GWh               3.58              3.90              3.91                 3.74  
Overall System Monthly sales by Municipality Humacao GWh             31.98            36.09            34.62               31.97  
Overall System Monthly sales by Municipality Isabela GWh             10.16            10.72            10.89               10.69  
Overall System Monthly sales by Municipality Jayuya GWh               4.08              3.84              4.10                 3.99  
Overall System Monthly sales by Municipality Juana Díaz GWh  n/a            18.20            17.99               12.87  
Overall System Monthly sales by Municipality Juncos GWh             17.62            19.04            17.40               17.65  
Overall System Monthly sales by Municipality Lajas GWh               5.50              5.86              5.59                 5.26  
Overall System Monthly sales by Municipality Lares GWh               5.17              5.46              5.98                 5.61  
Overall System Monthly sales by Municipality Las Marías GWh  n/a              1.70              2.16                 1.81  
Overall System Monthly sales by Municipality Las Piedras GWh             16.81            16.89            18.70               16.47  
Overall System Monthly sales by Municipality Loíza GWh               3.89              4.34              4.23                 4.28  
Overall System Monthly sales by Municipality Luquillo GWh               6.28              6.17              5.66                 5.39  
Overall System Monthly sales by Municipality Manatí GWh             26.53            25.80            25.93               25.38  
Overall System Monthly sales by Municipality Maricao GWh               2.05              2.04              2.16                 2.08  



Table 6. Metrics being reported by LUMA and PREPA for Informational Purposes 

Metric Category Metric Sub-Group Unit of Measure FY2020 
Baseline 

FY2021 
Average 

FY2022 
Average 

FY2023 
Average 

Overall System Monthly sales by Municipality Maunabo GWh               2.13              2.27              2.40                 2.25  
Overall System Monthly sales by Municipality Mayagüez GWh             35.76            34.27            35.94               36.24  
Overall System Monthly sales by Municipality Moca GWh               7.09              7.47              7.58                 7.40  
Overall System Monthly sales by Municipality Morovis GWh               5.11              5.58              5.87                 5.87  
Overall System Monthly sales by Municipality Naguabo GWh               6.07              6.49              7.10                 6.32  
Overall System Monthly sales by Municipality Naranjito GWh               5.35              6.01              6.03                 5.45  
Overall System Monthly sales by Municipality Orocovis GWh               3.77              3.87              4.47                 3.89  
Overall System Monthly sales by Municipality Patillas GWh               3.65              3.98              4.21                 3.98  
Overall System Monthly sales by Municipality Peñuelas GWh               4.72              4.81              4.80                 4.79  
Overall System Monthly sales by Municipality Ponce GWh             64.77            63.44            63.63               61.07  
Overall System Monthly sales by Municipality Quebradillas GWh               4.95              5.05              5.37                 5.18  
Overall System Monthly sales by Municipality Rincón GWh               4.45              4.74              4.85                 4.70  
Overall System Monthly sales by Municipality Río Grande GWh             15.73            15.98            15.86               13.79  
Overall System Monthly sales by Municipality Sabana Grande GWh               5.39              5.35              5.15                 4.58  
Overall System Monthly sales by Municipality Salinas GWh               7.71              8.10              8.44                 7.92  
Overall System Monthly sales by Municipality San Germán GWh               9.09              8.92              9.38                 9.55  
Overall System Monthly sales by Municipality San Juan GWh           232.39           239.16           238.66             235.12  
Overall System Monthly sales by Municipality San Lorenzo GWh               8.97              8.80              9.26                 8.80  
Overall System Monthly sales by Municipality San Sebastián GWh               8.47              8.58              8.93                 8.78  
Overall System Monthly sales by Municipality Santa Isabel GWh             10.11              9.97            10.23                 9.68  
Overall System Monthly sales by Municipality Toa Alta GWh             17.81            19.18            19.59               18.69  
Overall System Monthly sales by Municipality Toa Baja GWh             22.95            23.86            23.86               23.03  
Overall System Monthly sales by Municipality Trujillo Alto GWh             20.37            21.09            22.52               19.99  
Overall System Monthly sales by Municipality Utuado GWh               5.44              5.99              6.39                 6.25  
Overall System Monthly sales by Municipality Vega Alta GWh               9.88            10.09            10.40               10.01  
Overall System Monthly sales by Municipality Vega Baja GWh             20.11            19.84            17.97               17.15  
Overall System Monthly sales by Municipality Vieques GWh               2.95              3.04              3.24                 3.23  
Overall System Monthly sales by Municipality Villalba GWh               5.89              7.21              7.71                 4.39  
Overall System Monthly sales by Municipality Yabucoa GWh               6.56              6.80              7.07                 6.78  
Overall System Monthly sales by Municipality Yauco GWh             10.21            10.15            10.87               10.81  
Overall System Monthly system peak   MW             2,911          2,632.8          2,677.1            2,602.8  

Generation Cost of generation per customer 
(system)   $/customer $90 $88.09 $140.63 $143.21 

Generation Purchased energy from thermal PPOA's Total GWh 0.0 0.6 0.5 0.5 



Table 6. Metrics being reported by LUMA and PREPA for Informational Purposes 

Metric Category Metric Sub-Group Unit of Measure FY2020 
Baseline 

FY2021 
Average 

FY2022 
Average 

FY2023 
Average 

Generation Purchased energy from thermal PPOA's EcoEléctrica GWh 0.0 0.3 0.3 0.3 
Generation Purchased energy from thermal PPOA's AES GWh 0.0 0.3 0.3 0.2 

Generation Cost of capacity purchased from thermal 
PPOA's EcoEléctrica $ / kW-month $33.26 $29.92 $25.46 $27.26 

Generation Cost of capacity purchased from thermal 
PPOA's AES $ / kW-month $29.34 $24.53 $24.84 $20.25 

Generation Cost of energy (base + excess) 
purchased from thermal PPOA's EcoEléctrica $ / MWh* $0.04 $0.05 $0.05 $0.06 

Generation Cost of energy (base + excess) 
purchased from thermal PPOA's AES $ / MWh* $0.05 $0.05 $0.07 $0.08 

Customer Service Total number of calls received   Number  N/A           82,140         275,208           255,672  

Customer Service Number of customers enrolled in 
extended payment plans by class Total Number of 

customers           32,460           17,972           18,791             23,826  

Customer Service Number of customers enrolled in 
extended payment plans by class Residencial Number of 

customers           27,610           13,097           14,653             20,821  

Customer Service Number of customers enrolled in 
extended payment plans by class Gobierno  Number of 

customers                  16                 12                 10                      8  

Customer Service Number of customers enrolled in 
extended payment plans by class Uso Indebido Number of 

customers             6,945            4,864            4,128               2,997  

Customer Service Number of customers defaulting on 
extended payment plans by class Total Number of 

customers             8,439            4,039            5,641               8,778  

Customer Service Number of customers defaulting on 
extended payment plans by class Residencial Number of 

customers             6,067            2,573            4,273               7,581  

Customer Service Number of customers defaulting on 
extended payment plans by class Gobierno  Number of 

customers                    9                   9                   7                      3  

Customer Service Number of customers defaulting on 
extended payment plans by class Uso Indebido Number of 

customers             2,363            1,457            1,361               1,193  

Customer Service Number of customers completing 
extended payment plans by class Total Number of 

customers             1,882               872               414                  342  

Customer Service Number of customers completing 
extended payment plans by class Residencial Number of 

customers             1,713               744               371                  307  

Customer Service Number of customers completing 
extended payment plans by class Gobierno  Number of 

customers                    1                   1                  -                       -    

Customer Service Number of customers completing 
extended payment plans by class Uso Indebido Number of 

customers                168               127                 43                    35  

Warehousing Inventory turns (annualized percent of 
value) Total Rate N/A**  N/A**  25% 31% 

Warehousing Inventory turns (annualized percent of 
value) 

Warehouse General 
Depot (Distribution 
Center) 

Percentage 10% 10% 11% 15% 

Warehousing Inventory turns (annualized percent of 
value) 

Warehouse T & D 
(Region & District) Percentage 82% 83% 71% 92% 

 
* This metric has units of $/MWh in the template. However, these values appear low. The Bureau has asked a question to clarify this. 
** This metric was added in June 2021. No data is available for FY20 or FY21. 



Table 6. Metrics being reported by LUMA and PREPA for Informational Purposes 

Metric Category Metric Sub-Group Unit of Measure FY2020 
Baseline 

FY2021 
Average 

FY2022 
Average 

FY2023 
Average 

Warehousing Inventory turns (annualized percent of 
value) Warehouse Plants Percentage 15% 16% 15% 17% 

Warehousing Inventory value  Million dollars $236.5 $233.7 $225.5 $252.1 

RE and DSM Average capacity factor of RPS-eligible 
capacity Pattern Santa Isabel Percentage 22% 24% 26% 18% 

RE and DSM Average capacity factor of RPS-eligible 
capacity 

Punta Lima Wind 
Farm Percentage Missing N/A 0% 0% 

RE and DSM Average capacity factor of RPS-eligible 
capacity AES Ilumina Percentage 22% 22% 21% 20% 

RE and DSM Average capacity factor of RPS-eligible 
capacity 

Windmar Cantera 
Martinó  Percentage 25% 24% 24% 22% 

RE and DSM Average capacity factor of RPS-eligible 
capacity 

San Fermín Solar 
Farm Percentage 20% 19% 17% 11% 

RE and DSM Average capacity factor of RPS-eligible 
capacity Horizon Energy  Percentage 26% 26% 24% 25% 

RE and DSM Average capacity factor of RPS-eligible 
capacity 

Landfill Gas 
Technologies Fajardo 
(LFGT) 

Percentage 23% 20% 22% 16% 

RE and DSM Average capacity factor of RPS-eligible 
capacity Oriana Energy Percentage 20% 24% 22% 22% 

RE and DSM Average capacity factor of RPS-eligible 
capacity 

Windmar Coto Laurel 
SolarFarm Percentage 18% 16% 22% 21% 

RE and DSM Average capacity factor of RPS-eligible 
capacity 

Humacao Solar 
Project Percentage 19% 21% 21% 19% 

RE and DSM Average capacity factor of RPS-eligible 
capacity 

Lanfill Gas 
Technologies  
Toa Baja (LFGT) 

Percentage 37% 35% 48% 32% 

RE and DSM Generation from RPS-eligible PPOA's 
(by unit) Pattern Santa Isabel GWh 11.90 13.04 14.21 9.97 

RE and DSM Generation from RPS-eligible PPOA's 
(by unit) 

Punta Lima Wind 
Farm GWh 0.00 0.00 0.00 0.00 

RE and DSM Generation from RPS-eligible PPOA's 
(by unit) AES Ilumina GWh 3.20 3.15 3.09 2.89 

RE and DSM Generation from RPS-eligible PPOA's 
(by unit) 

Windmar Cantera 
Martinó  GWh 0.39 0.37 0.46 0.34 

RE and DSM Generation from RPS-eligible PPOA's 
(by unit) 

San Fermín Solar 
Farm GWh 2.9 2.8 2.4 1.6 

RE and DSM Generation from RPS-eligible PPOA's 
(by unit) Horizon Energy  GWh 1.9 1.9 1.8 1.8 

RE and DSM Generation from RPS-eligible PPOA's 
(by unit) 

Landfill Gas 
Technologies Fajardo 
(LFGT) 

GWh 0.4 0.4 0.4 0.3 

RE and DSM Generation from RPS-eligible PPOA's 
(by unit) Oriana Energy GWh 6.85 7.91 7.41 7.23 

RE and DSM Generation from RPS-eligible PPOA's 
(by unit) 

Windmar Coto Laurel 
SolarFarm GWh 1.31 1.16 1.57 1.50 



Table 6. Metrics being reported by LUMA and PREPA for Informational Purposes 

Metric Category Metric Sub-Group Unit of Measure FY2020 
Baseline 

FY2021 
Average 

FY2022 
Average 

FY2023 
Average 

RE and DSM Generation from RPS-eligible PPOA's 
(by unit) 

Humacao Solar 
Project GWh 4.56 5.09 5.70 5.53 

RE and DSM Generation from RPS-eligible PPOA's 
(by unit) 

Landfill Gas 
Technologies  
Toa Baja (LFGT) 

GWh 0.65 0.60 0.84 0.57 

Generation Cost of generation (system total) AEE, 
exc. PPOA's gen  $/kWh $0.14 $0.12 $0.18 $0.20 

Generation Cost of generation (system: fuel)  $/kWh $0.13 $0.12 $0.17 $0.19 
Generation Cost of generation (by Plant Type) Steam - Fuel $/kWh $0.09 $0.10 $0.15 $0.17 
Generation Cost of generation (by Plant Type) Gas - Fuel $/kWh $0.35 $0.18 $0.47 $0.44 

Generation Monthly thermal generation (system) 
AEE, excluding PPOA's gen  GWh 969.5 1023.8 1021.6 983.7 

Generation Monthly thermal generation (by plant) San Juan - Steam GWh 63.2 38.5 73.4 56.8 
Generation Monthly thermal generation (by plant) Palo Seco - Steam GWh 163.3 98.9 163.5 163.9 
Generation Monthly thermal generation (by plant) Costa Sur - Steam GWh 175.2 218.6 267.5 313.6 
Generation Monthly thermal generation (by plant) Aguirre - Steam GWh 212.4 290.9 234.2 120.6 

Generation Monthly thermal generation (by plant) San Juan - Combined 
Cycle GWh 164.1 195.3 171.6 201.7 

Generation Monthly thermal generation (by plant) Aguirre - Combined 
Cycle GWh 98.6 78.5 54.6 47.8 

Generation Monthly thermal generation (by plant) Mayagüez - Gas GWh 17.6 16.5 18.6 25.3 
Generation Monthly thermal generation (by plant) Palo Seco - Gas GWh 40.9 14.6 5.2 14.8 
Generation Monthly thermal generation (by plant) Costa Sur - Gas GWh 0.0 0.0 0.0 0.0 
Generation Monthly thermal generation (by plant) Aguirre - Gas GWh 0.9 0.1 0.6 0.1 
Generation Monthly thermal generation (by plant) Yabucoa - Gas GWh 2.3 1.0 0.9 0.1 
Generation Monthly thermal generation (by plant) Daguao - Gas GWh 3.3 2.8 3.5 3.2 
Generation Monthly thermal generation (by plant) Jobos - Gas GWh 2.8 2.9 3.9 2.4 
Generation Monthly thermal generation (by plant) Vega Baja - Gas GWh 1.2 1.3 0.1 0.0 
Generation Monthly thermal generation (by plant) Cambalache - Gas GWh 23.8 16.5 22.1 21.4 
Generation Monthly thermal generation (by plant) Vieques - Diesel GWh 0.0 0.0 0.0 0.0 
Generation Monthly thermal generation (by plant) Culebra - Diesel GWh 0.0 0.0 0.0 0.1 
Fuel MMBTU consumed Diesel #2 Million MMBTU 3.8 2.1 2.1 1.6 
Fuel MMBTU consumed #6 Million MMBTU 4.9 4.5 5.9 6.0 
Fuel MMBTU consumed NG Million MMBTU 2.1 3.8 4.6 4.8 
Fuel Average fuel price Diesel #2 $ / MMBTU $14.09 $12.02 $20.47 $26.93 
Fuel Average fuel price #6 $ / MMBTU $11.77 $10.18 $16.04 $16.93 
Fuel Average fuel price NG $ / MMBTU $7.83 $9.47 $13.17 $12.28 
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