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MOTION TO SUBMIT PRESENTATION OFFERED DURING HYBRID TECHNICAL 

CONFERENCE OF FEBRUARY 1, 2024 REGARDING LUMA’S CUSTOMER 

OUTREACH MEMORANDUM  

 

TO THE HONORABLE PUERTO RICO ENERGY BUREAU: 

  

COMES now LUMA Energy ServCo, LLC (“LUMA”), through the undersigned legal 

counsel, and respectfully states and requests the following: 

1. On January 13, 2023, the Puerto Rico Energy Bureau of the Public Service 

Regulatory Board (“Energy Bureau”) issued a Resolution and Order (the “January 13th Resolution 

and Order”) making various findings and determinations regarding the Draft Phase I EV Plan filed 

by LUMA on September 1, 20221 and the Revised EV Rate Design Proposal filed by LUMA on 

July 21, 2022,2 as well as issuing associated orders.3 

2. In what is pertinent to this Motion, in the January 13th Resolution and Order, the 

Energy Bureau ordered LUMA to “[o]ver the next six months, review and propose improvements 

 
1 See Motion Submitting Draft Phase I EV Plan and Request to Postpone Compliance Technical Hearing 

No. 3 and Concomitant Deadline to Submit Revised Phase I EV Plan filed by LUMA on September 1, 2022. 

On September 2, 2022, LUMA resubmitted the Draft Phase I EV Plan document with certain technical 

repairs and requested this Energy Bureau to accept this corrected version in substitution of the version 

submitted on September 1, 2022.  See LUMA’s Motion Re-Submitting Exhibit 1 Filed on September 1, 

2022 with Technical Repairs and Requesting Substitution of Original Exhibit of that date. The term “Draft 

Phase I EV Plan” as used in this Motion refers to this corrected version.  
2 See LUMA’s Motion Submitting Revised EV Rate Design Proposal filed by LUMA on July 21, 2022 and 

its Exhibit 1. 
3 On that same date, the Energy Bureau also issued a Resolution Nunc Pro Tunc correcting motu proprio a 

clerical error related to two deadlines set forth in the January 13th Resolution and Order.  

IN RE:   THE DEPLOYMENT OF 

ELECTRIC VEHICLE INFRASTRUCTURE 

 

 

NEPR

Received:

Feb 1, 2024

10:30 PM



 

2 

 

to its outreach and public access policies and practices […] and submit a memorandum to the 

Energy Bureau setting out the actions it plans to adopt” (the latter, the “Customer Outreach 

Memorandum” (January 13th Resolution on pages 3 and 14)); and “[o]ver the next nine months, 

engage in outreach with low-income and disadvantaged communities to determine what they 

consider their transportation electrification priorities to be” (“Customer Outreach 

Implementation”) (id. at pages 4 and 14). 

3. On March 29, 2023, the Energy Bureau issued a Resolution and Order (the “March 

29th Resolution and Order”) in which it granted LUMA an extension until December 31, 2023, to 

submit the Customer Outreach Memorandum and until September 30, 2023 to begin Customer 

Outreach Implementation.  See id. 

4. On June 6, 2023, the Energy Bureau issued a Resolution and Order (“June 6th 

Resolution and Order”) in which it ordered LUMA to file, by July 13, 2023, the Customer Outreach 

Memorandum setting out the actions LUMA plans to adopt based on its review of its outreach and 

public access policies and proposed improvements thereof; prepare for a Virtual Technical 

Conference to be scheduled by the Energy Bureau within thirty (30) days of LUMA filing the 

Customer Outreach Memorandum to “discuss the feedback LUMA collects from its low-income 

customers and articulate the next steps LUMA will take to address barriers to low-income EV 

adoption”; and “[c]onsider targeting public transportation, school buses, and fleets as a means to 

provide low-income customers with access to the benefits created by transportation 

electrification”. See June 6th Resolution and Order on page 3.  

5.    On July 13, 2023, LUMA submitted a motion requesting clarification of various aspects 

of the June 6th Resolution and Order. See Motion to Request Clarification of Resolution and Order 

of June 6, 2023. 
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6. On August 11, 2023, the Energy Bureau issued a Resolution and Order (“August 

11th Resolution and Order”) in which, among others, it clarified that the deadlines for the Customer 

Outreach Memorandum and the Customer Outreach Implementation were those set forth in the 

March 29th Resolution and Order. See August 11th Resolution and Order on page 3. The Energy 

Bureau then ordered LUMA to begin Customer Outreach Implementation by September 30, 2023, 

submit the Customer Outreach Memorandum by December 31, 2023, prepare for a Virtual 

Technical Conference within thirty (30) days of LUMA filing the Customer Outreach 

Memorandum and “[c]onsider targeting public transportation, school buses, and fleets as a means 

to provide low-income customers with access to the benefits created by transportation 

electrification as part of its engagement with low-income and disadvantaged communities and 

provide a discussion of its findings related to this topic in its December 31st Customer Outreach 

Memorandum”.  See id. at page 5. 

7. On January 2, 2023, LUMA filed the Customer Outreach Memorandum by means 

of a Motion to Submit Customer Outreach Memorandum in Compliance with Resolutions and 

Orders of January 13, 2023, as Modified by Resolutions and Orders of March 29, 2023, June 6, 

2023, and August 11, 2023. 

8. On January 12, 2024, the Energy Bureau issued a Resolution and Order (“January 

12th Resolution and Order”) taking notice of the Customer Outreach Memorandum filed by LUMA 

and scheduling a Hybrid Technical Conference “on the topic of LUMA’s Customer Outreach 

Memorandum, its efforts to collect information from low-income customers related to electric 

transportation, and the steps LUMA will take to address barriers to low-income EV adoption.”  See 

January 12th Resolution and Order on page 3.   
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9. The Hybrid Technical Conference was held on February 1, 2024. LUMA 

representatives offered a presentation in PowerPoint format, regarding LUMA’s Customer 

Outreach Memorandum, its efforts to collect information from low-income customers related to 

electric transportation, and the steps that LUMA will take to address barriers to low-income EV 

adoption. 

10.  LUMA hereby submits as Exhibit 1, the presentation that was discussed during the 

Hybrid Technical Conference.  

WHEREFORE, LUMA respectfully requests the Energy Bureau to take notice of the 

aforementioned and accept Exhibit 1 with the presentation that was discussed during the Hybrid 

Technical Conference. 

RESPECTFULLY SUBMITTED  

 

In San Juan, Puerto Rico, this 1st day of February, 2024. 

 

We hereby certify that we filed this motion using the electronic filing system of this Energy 

Bureau and that we will send an electronic courtesy copy of this motion to the attorney for PREPA, 

Joannely Marrero-Cruz, jmarrero@diazvaz.law; lionel.santa@prepa.pr.gov; and to the 

Independent Office of Consumer Protection by submittal to Hannia Rivera, hrivera@jrsp.pr.gov. 

LUMA understands that other participants or stakeholders in this proceeding will be notified as a 

result of the publicity of the filings in this process. Notwithstanding, LUMA will send a courtesy 

copy of the filing to the following stakeholders:  agalloza@aggpr.com; 

alberto.cortes@warrendelcaribe.com; aldo@skootel.com; angel.d.rodriguez@outlook.com; 

antonio@velocicharge.com; apietrantoni@pmalaw.com; azayas@azeng.net; 

bigwheelcorp@gmail.com; blazquezmalu@gmail.com; brightsunpr@gmail.com; 

carlosxcedeno@gmail.com; clrivera@caguasexpressway.com; flota@caguasexpressway.com; 

cnegrette@solrenew.com; CR.Tejera@ddec.pr.gov; dacosta@aggpr.com; 

daniel.perez@totalenergies.pr; dcordero@group-em.com; direxec@ciapr.org; 

divine.energy@hotmail.com; ecruz@pmalaw.com; eduardo.pinera@toyota.com; 

Edwin.Acevedo@ddec.pr.gov; emelyies.torres@toyota.com; epenergypr@gmail.com; 

erica.cosme@gsonnell.com; Fberrios@peritoselectricistas.org; francisco.berrios@hotmail.com; 

franciscojrullan@yahoo.com; gerard.berlinski@toyota.com; gerardo_cosme@solartekpr.net; 

gperez@solrenew.com; hamely@motorambar.net; ialsina@plazalasamericas.com; 

idiaz@glenninternational.com; info@carlosmatta.com; jack@pantekpartners.com; 

jameauxl@aim.com; jan.rodriguez@toyota.com; javrua@sesapr.org; 

jbouza@caguasexpressway.com; jcardona@aggpr.com; jmartinez@pmalaw.com; 

jorrodriguez@motorambar.net; jortiz@caguasexpressway.com; jose.maeso@crowley.com; 

mailto:jmarrero@diazvaz.law
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jpibernus@motorambar.com; JSantana@motorambar.com; jtosado@motorambar.net; 

juan.diaz.galarza@guidehouse.com; jvazquez905@gmail.com; 

kenan.d.davila@sargentlundy.com; kkoch@tesla.com; l.marcano@aconer.org; 

lsundeen@tesla.com; luisgmoreno@gmail.com; Marangelly.Cruz@toyota.com; 

marilyn.maldonado@toyota.com; mlandron@plazaad.com; mpietrantoni@pmalaw.com; 

nannette.berrios@solpetroleum.com; nmontes@ccmpr.com; nrodriguez@senado.pr.gov; 

Ochavez@Padigm.com; odette@grupofernandezpr.com; omundo@plazalasamericas.com; 

patlopez00@gmail.com; dany.oliva@toyota.com; pjcleanenergy@gmail.com; 

rdiaz@glenninternational.com; repagan@burnsmcd.com; rry@tcm.law; 

Ruben.Gonzalez@pumaenergy.com; rvega@guidehouse.com; salvadorlopez5@hotmail.com; 

shehaly.rosado@ddec.pr.gov; Veronica@pantekpartners.com; Victor.Aponte@toyota.com; 

victor.martinez@totalenergies.pr; wilfredsonllc@gmail.com; zlopez@efonalledas.com; 

mara.cruz@toyota.com; lizette.cotto@toyota.com. 

 

 

 

DLA Piper (Puerto Rico) LLC 

500 Calle de la Tanca, Suite 401 

San Juan, PR 00901-1969 

Tel. 787-945-9125; 787-945-9147 

Fax 939-697-6085; 939-697-6147 

 

/s/ Margarita Mercado Echegaray 

Margarita Mercado Echegaray  

RUA Núm. 16, 266 

margarita.mercado@us.dlapiper.com 

 

  

mailto:margarita.mercado@us.dlapiper.com
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Exhibit 1 

Presentation on Customer Outreach Memorandum 
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4.4% 0%

1%

94%

Hybrid Plug-in 100% Electric None



 Familiarity with EVs  Low-income Non-Low-Income Total 

  % n % n % n 

I've heard of electric vehicles but 
don't know much about them 

73.9  1,021  51.0  1,140  59.8  2,161  

I have heard of electric vehicles 
and know quite a bit about them 

18.8  260  33.9  758  28.2  1,018  

I know a lot about electric vehicles 7.2  100  15.1  337  12.1  437  

Total 100.0  1,381  100.0  2,235 100.0  3,616  

 



 Interest in EVs  Low-income Non-Low-Income Total 

  % n % n % n 

I plan on getting an electric vehicle 
for my next vehicle 

1.7  23  9.9  221  6.7  244  

I would consider getting an electric 
vehicle as my next vehicle 

8.0  110  22.1  493  16.7  603  

I have interest in getting an electric 
vehicle in the future, but not for my 
next vehicle 

11.4  158  20.4  457  17.0  615  

I have no interest in getting an EV 38.2  528  25.9  579  30.6  1,107  

Don’t know/haven’t considered it 40.7  562  21.7  485  29.0  1,047  

Total 100.0  1,381  100.0  2,235  100.0  3,616  
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