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FINAL RESOLUTION AND ORDER

I. Introduction and Procedural Background:

On April 25, 2025, the Petitioner, Loretta Ledee, filed a Complaint before the Energy Bureau
of the Puerto Rico Public Service Regulatory Board ("Energy Bureau") against LUMA Energy,
LLC and LUMA Energy ServCo, LLC (referred to jointly as "LUMA"), due to voltage problems.
On April 28, 2025, the Energy Bureau's Interim Secretary issued the Summons, in accordance
with Section 3.03 of Regulation 8543.1

/4 On April 28, 2025, the Petitioner filed a motion for voluntary dismissal notifying that LUMA

J / had successfully addressed the issue at hand and requesting the closure of the case ("April
28 Motion").

II. Applicable Law and Analysis:

Section 4.03 of Regulation 8543 establishes the requirements and rules governing a
complainant's requests for withdrawal in an adjudicative proceeding before the Energy
Bureau. Section 4.03(A)(1) establishes petitioners may renounce their claim by submitting
a motion for voluntary dismissal at any time before the respondent files an answer to the
complaint, motion to dismiss, or motion for summary judgment, whichever occurs first.
Subsection (B) provides that "the voluntary dismissal will be without prejudice unless the
motion or stipulation states otherwise."

Through the April 28 Motion, the Petitioner renounced her claim. Said motion was submitted
, / before LUMA filed its answer to the Complaint. The dismissal shall be without prejudice as

the April 28 Motion does not state otherwise.

III. Conclusion

The Energy Bureau ACCEPTS the voluntary dismissal request filed by the Petitioner and
ORDERS the closing of this case, without prejudice.

Any party adversely affected by this Final Resolution and Order may file a motion for
reconsideration before the Energy Bureau, pursuant to Section 11.01 of Regulation 8543 and
the applicable provisions of Act 38-2017, as amended, known as the Uniform Administrative
Procedure Act of the Government of Puerto Rico ("LPAU", for its Spanish acronym). Said
motion must be filed within twenty (20) days from the date in which copy of this Final
Resolution and Order is notified and such notice is filed in the case docket by the Energy 1!
Bureau's Clerk. Any motion for reconsideration must be filed at the Energy Bureau Clerk's
Office, located at the World Plaza Building, 268 Muñoz Rivera Ave., San Juan, PR 00918. Also,
such request can be filed through the Energy Bureau's electronic filing tool at:
https://radicacion.energia.pr.gov. Copy of the motion as filed must be sent by email toall.

1 Regulation on Adjudicative, Notices of Non -Compliance, Rate Review and lnvestigation-dings, "4"\December 18, 2014. ¯.»Ç'
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parties notified of this Final Resolution and Order within the twenty (20) days established
herein.

The Energy Bureau shall have fifteen (15) days from the date in which such motion is filed
to consider it. If the Energy Bureau rejects it forthright or fails to consider it within said
period of fifteen (15) days, the term to seek judicial review shall begin on the date in which
the Energy Bureau notifies its rejection or the date in which said fifteen (15) days expire,
whichever occurs first. If the Energy Bureau considers the motion, the term to seek judicial
review shall commence from the date a copy of the notice of the Energy Bureau's resolution
definitively resolving the motion for reconsideration is notified and copy of such notice is
filed by the Energy Bureau Clerk. The Energy Bureau shall have ninety (90) days from the
date the motion for reconsideration was filed to issue a final determination. If the Energy
Bureau considers the motion for reconsideration but fails to take any action with respect to

such motion within ninety (90) days of its filing, it shall lose jurisdiction and the term to seek
judicial review shall commence upon the expiration of said ninety (90) day term, unless the
Energy Bureau, for just cause and within those ninety (90) days, extends the term to resolve
for a period that shall not exceed thirty (30) days.

In the alternative, any affected party may file a petition for review before the Court of
Appeals within a term of thirty (30) days from the date a copy of the notice of this Final
Resolution and Order was notified and copy of such notice was filed by the Energy Bureau's
Clerk. Filing and notice of a petition for review before the Court of Appeals shall be made
pursuant to the applicable provisions of Regulation 8543, the LPAU the Rules of the Puerto
Rico Court of Appeals.

Be notified and published.

EYisoñ Avilés Deliz
/ Chairman

Lillian Mateo santos
Associate Commissioner

_______________

Sylvia B. Ugarte Araujo Antonio Torres Miranda
Associate Commissioner Associate Commissioner
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I certify that the majority of the members of the Puerto Rico Energy Bureau has so agreed on
May JL 2025. I also certify that on May J 2025 I have proceeded with the filing of the
Resolution issued by the Puerto Rico Energy Bureau; a copy of this Final Resolution and
Order was notified by electronic mail to ledeeloretta@gmail.com, and by regular mail to:

LORETTA LEDEE
1733 BO. DUQUE
NAGUABO, PR 00718-2948

I sign this in San Juan, Puerto Rico, on May ja 2025.
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