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GOVERNMENT OF PUERTO RICO 

PUERTO RICO PUBLIC SERVICE REGULATORY BOARD 

PUERTO RICO ENERGY BUREAU 

 

 
 
 
IN RE: REQUEST FOR 
CERTIFICACTION SOL ECOLUTION 
PUERTO RICO LLC 

 

 
 
CASE NO.: NEPR-CT-2024-0013 
 
 
SUBJECT: Request for Certification as an 
Electric Service Company  
 

 

 

MOTION FOR RECONSIDERATION 

 

TO THE HONORABLE PUERTO RICO ENERGY BUREAU: 
 

COMES NOW Sol Ecolution Puerto Rico  

LLC (“SEPR”) through the undersigned legal counsel, and respectfuly states, submits and 

requests the following:  

1. SEPR filed before the Energy Bureau of the Puerto Rico Public Service 

Regulatory Board ("Energy Bureau") a Request for Certification as an Electric Power 

Service Company ("Application") on December 27, 2024.  

2. In Response to the Application, the Energy Bureau entered a Resolution on 

March 18, 2025 deeming the Application as incomplete and granting SEPR thirty (30) 

days to submit the following, which were filed and submitted to the Energy Bureau on 

March 21, 2025:  

a. copies of any permits, authorizations, and/or endorsements related to 

the system issued in favor of SEPR; 

b. clarification about the statement regarding uninterruptible service in the 

operational report; and 
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c. description of how SEPR is billing customers associated with the 

installations in Appendix B of the Application. 

3. On April 16, 2025, personnel from the Energy Bureau contacted SEPR 

requesting that Form NEPR-B03 included with the Application be amended.  Thus, SEPR 

submitted to Energy Bureau the amended form on April 22, 2025. 

4. On May 9, 2025, the Energy Bureau entered a Resolution and Order 

granting SEPR’s request of Certification and ordering NEPR to file within 15 days the 

requirements to comply with Regulation 8863, meaning the contents and format of the 

electric bills and publication of the Informal Administrative Procedure for Objecting to 

Electric Bills. 

5. In compliance with the Energy Bureau’s May 9th Resolution, SEPR 

submitted for approval a model invoice and evidence of the publication of the Informal 

Administrative Procedure.   

6. On August 29, 2025, the Energy Bureau entered a Resolution and Order 

requiring SEPR to file within 15 days (a) evidence of payment of the applicable filing fee 

according to the type of electric service, (b) revised electric services bill including 

reference to publication of the informal procedure for objecting electric bills. 

7. On September 12, 2025, SEPR submitted evidence of the payment and a 

revised invoice layout seeking to address the deficiencies indicated by the Energy Bureau 

in its Aug. 29th order.  

8. On October 21, 2025, the Energy Bureau entered a Resolution and Order 

holding SEPR had partially complied with the Aug. 29th order recognizing payment had 

been made by SEPR but deeming that the hyperlink www.solecolution.com in SEPR’s 
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invoice does not include the procedure for reconsideration or the procedure to request 

formal revision by the Energy Bureau (the “Oct. 21st Order”). 

9. However, the website www.solecolution.com  does include the procedures 

for reconsideration and to request formal revision by the Energy Bureau (the “Energy 

Bureau’s Administrative Procedures”).  At the bottom of the initial page of that website 

there are links titled “PR Administrative Procedures” and “PR Forms” which take you to 

the Energy Bureau’s Administrative Procedures. 

10. The following images shows the links’ location on SEPR’s website: 

 

Hence, SEPR did comply with the requirement to publish the PR Administrative 

Procedures pursuant to Regulation 8863. 

11. In order to make the publication of the PR Administrative Procedures more 

readily available, considering the Energy Bureau’s Oct. 21st Order, SEPR has programed 

a change in its website and invoice to include the following hyperlink that would go directly 

to the Energy Bureau’s Administrative Procedures: www.solecolution/procedures.  
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WHEREFORE, SEPR respectfully requests that the Energy Bureau take notice of 

the aforementioned and reconsider its Oct. 21st Order and deem SEPR’s invoice as 

presented in Exhibit 1 as compliant with Regulation 8863. 

RESPECTFULLY SUBMITTED. 

In Guaynabo, Puerto Rico, this 5th day of November 2025. 

We hereby certify that we filed this motion using the electric filing system of the 

Energy Bureau.  

  
 
 

SOL ECOLUTION PUERTO RICO LLC 

PO Box 366697 

San Juan, PR 00936-6697 

City View Plaza I  

#48 Carr. 165 Suite 215  

Guaynabo, PR 00968  

Tel.: (787)721-0150 

 

_S/Nannette Berríos Haddock_  

  Nannette Berríos Haddock 

TSPR Num. 13796 

Nannette.Berrios@solpetroleum.com 

 
 

 

 


