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IN RE: Request for Certification CASE NO.: NEPR-CT-2024-0005
FLIP ENERGY, INC.

SUBJECT: Compliance with
Resolution and Order

MOTION TO CLARIFY ADMINISTRATIVE RECORD REGARDING MOTION
SUBMITTED ON APRIL 6, 2026

TO THE HONORABLE ENERGY BUREAU:

COMES NOW FLIP ENERGY, INC. ("FLIP"), represented by the undersigned counsel, and
very respectfully states, alleges, and prays as follows:

1. On April 6, 2026, FLIP submitted a motion in compliance with certain resolution and order by
providing webpage links as evidence that its Complaint Procedure and its Privacy Policy have
been made public on FLIP’s website.

2. Invertedly the link for finding the dispute resolution procedures was provided twice and the
link for accessing the privacy policy was not included in said motion.

3. To correct the foregoing discrepancy, we hereby provide the correct links for both matters:
hitps:/flip.energy/terms/puerto-rico (dispute resolution) and https:/flip.energy/privacy (privacy
policy).

WHEREFORE, FLIP ENERGY, INC. respectfully requests that the Energy Bureau take notice
of this filing, and deem FLIP in compliance with the applicable directives of the Resolution and
Order issued in March 2026 regarding this matter.

RESPECTFULLY SUBMITTED.
In San Juan, Puerto Rico, this 8 day of April 2026.
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