EXHIBIT 1 NEPR

Revised Model Bill

On November 16, 2021, the Puerto Rico Energy Bureau (Energy Bureau or PREB) issued a Rep@iytiang, 2026
and Order (November 16 R&O) approving LUMA’s customer bill format, referred to as the Model Bill."

The November 16 R&O also established that any modifications to the approved Model Bill mustbe 7: 59 pPM
submitted to the Energy Bureau for review and approval.?

Recei ved:

After several procedural events, on September 3, 2025, the Energy Bureau issued a Resolution and
Order (September 3 R&O) approving specific nomenclature in the Model Bill addressing the provisional
rate to recover the Fiscal Year 2026 incremental costs and the rider to recover the Puerto Rico Electric
Power Auhtority’s (PREPA) pension costs.? The approved line items nomenclature are incorporated in the
“Detalle de los Cargos Corrientes” | “Current Chargers Detail,” and are:

e “Clausula PAGO PENSIONES — Ajuste costos pension” | “Rider PENSION PAYMENTS —
Adjustment pension costs”

e “Clausula PROVISIONAL — Ajuste Provisional” | “Rider Provisional — Provisional Adjustment”

On April 15, 2026, the Energy Bureau issued a Final Resolution and Order* on Electricity Rates in the
Rate Review Docket (Final Rate Order), which impacts the current rate structure on the model bill. LUMA
respectfully submits these revisions to the Model Bill to ensure consistency with the Final Rate Order.

Current Charges Detail Section

First, the Pension Payments rider and the Provisional Adjustment rider are no longer valid or applicable
under the Final Rate Order and, therefore, must be removed from the Model Bill. LUMA further clarifies
that the proposed removal of the above-mentioned line items applies to the standard prospective bills
starting on July 1, 2026. For clarity, Figure 1-1 reflects the current charges included in the Model Bill as
approved in the September 3 Order, and Figure 1-2 presents the proposed updated Model Bill in full
compliance with the Final Rate Order. Certain billing fields will remain dynamic for limited circumstances
involving rebilling, bill corrections, or adjustments for historical periods during which the above-mentioned
riders were in effect. In those cases, the line items may appear to ensure billing transparency.

Second Logical Page of Model Bill

Second, the Final Rate Order addresses the revenue allocation for the Lifeline Residential Service (LRS)
and the Residential Service for Public Housing Projects Rate (RH3) tariffs by determining that the
applicable low-income discount shall be recovered through base rates, rather than through the Help to
Humans Subsidies (SUBA-HH) rider.5 Consistent with this determination, LUMA has revised the
explanatory language on page two of the Model Bill, as shown in Figure 2-1, and removed language
suggesting that the SUBA-HH rider recovers LRS and RH3 subsidy costs, as illustrated in Figure 2-2.

LUMA highlights that, under normal circumstances, following the Energy Bureau’s approval,
implementation of the changes to the Model Bill is expected to take approximately two weeks from the
date LUMA receives the corresponding authorization.

" Resolution and Order of November 16, 2021, Docket No. NEPR-MI-2021-0008.

2 d., page 9.

3 Resolution and Order of Septemeber 3, 2025, Docket No. NEPR-MI-2021-0008.

4 Final Resolution and Order on Electricity Rates of April 15, 2026, Docket No. NEPR-AP-2023-0003.

5 Id., page 36 of Chapter Seven: Billing Determinants, Revenue Allocation, Rate Design, and Revenue Decoupling.
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EXHIBIT 1

Revised Model Bill

For the reasons described above, LUMA respectfully requests that the Energy Bureau approves the
proposed changes to the Model Bill, including the removal of the pension and provisional riders and the
amendments to the language of the second logical page. LUMA also requests that the Energy Bureau
takes into consideration the approximately two-week implementation period from the date authorization is
issued. This timeframe is necessary for LUMA to complete the required system programming, validation,
and testing, and to finalize the customer-facing billing format to ensure full compliance with the Final Rate

Order.

Figure 1-1. Current Model Bill Current Charges Detail Section (Spanish and English)

DETALLE DE LOS CARGOS CORRIENTES

DESCRIPCION TARIFA
Cargos por Servicio
Cargo por Cliente $4.00
Cargo por Consumo 425 kWh x $0.04944 $21.01
Cargo por Consumo Adicional 410 kWh x $0.05564 $22.81
Subtotal $47.82
Clausulas de Reconciliacion
Clausula FCA-Ajuste Cargo de Combustible 835 kWh x $0.102718 $85.77
Clausula PPCA-Ajuste por Compra de Energia 835 kWh x $0.04166 $34.79
Cléusula CILTA-CELI (Municipios) 835 kWh x $0.004417 $3.69
Clausula SUBA-Subsidios HH 835 kWh x $0.012558 $10.49
Clausula SUBA-Subsidios NHH 835 kWh x $0.001091 $0.91
Clausula EE-Cargo Eficiencia Energética 835 kWh x $0.000853 $0.71
Clausula PAGO PENSIONES - Ajuste costos pension 835 kWh x $0.019191 $16.02
Clausula PROVISIONAL - Ajuste Provisional 835 kKWh x $0.014931 $12.47
Subtotal $164.85
Total $212.67
CURRENT CHARGES DETAIL
DESCRIPTION TARIFF
Service Charges
Customer Charge $4.00
Consumption Charge 425 kWh x $0.04944 $21.01
Additional Consumption Charge 475 kWh x $0.05564 $26.43
Sub-Total $51.44
Reconciliation Clauses and Riders
Rider FCA - Fuel Charge Adj 900 kWh x $0.102718 $92.45
Rider PPCA-Purchased Power Charge Adj 900 kWh x $0.04166 $37.49
Rider CILTA-Municipalities Adj 900 kWh x $0.004417 $3.98
Rider SUBA-Subsidies, Public Light and other Subv HH 900 kWh x $0.012558 $11.30
Rider SUBA-Subsidies, Public Light & other Subv NHH 900 kWh x $0.001091 $0.98
Rider EE - Energy Efficiency Charge 900 kWh x $0.000853 $0.77
| Rider PENSION PAYMENTS - Adjustment pension costs 900 kWh x $0.019191 $17.27
Rider PROVISIONAL - Provisional Adjustment 900 kWh x $0.014931 $13.44
Sub-Total $177.68
Total $229.12




EXHIBIT 1

Revised Model Bill

Figure 1-2. Proposed Model Bill Current Charges Detail Section (Spanish and English)

DETALLE DE LOS CARGOS CORRIENTES

DESCRIPCION TARIFA ARGO
Cargos por Servicio
Cargo por Cliente $4.00
Cargo por Consumo 425 kWh x $0.04944 $21.01
Cargo por Consumo Adicional 410 kWh x $0.05564 $22.81
Subtotal $47.82
Clausulas de Reconciliacion
Clausula FCA-Ajuste Cargo de Combustible 835 kWh x $0.102718 $85.77
Clausula PPCA-Ajuste por Compra de Energia 835kWh x $0.04166 $34.79
Clausula CILTA-CELI (Municipios) 835 kWh x $0.004417 $3.69
Clausula SUBA-Subsidios HH 835 kWh x $0.012558 $10.49
Clausula SUBA-Subsidios NHH 835 kWh x $0.001091 $0.91
Clausula EE-Cargo Eficiencia Energética 835 kWh x $0.000853 $0.71
Subtotal $136.36
Total $184.18
CURRENT CHARGES DETAIL EDITED / DRAFT
DESCRIPTION TARIFF CHARGE
Service Charges
Customer Charge $4.00
Consumption Charge 425 kWh x $0.04944 $21.01
Additional Consumption Charge 475 kWh x $0.05564 $26.43
Sub-Total $51.44
Reconciliation Clauses and Riders
Rider FCA - Fuel Charge Adj 900 kWh x $0.102718 $92.45
Rider PPCA-Purchased Power Charge Adj 900 kWh x $0.04166 $37.49
Rider CILTA-Municipalities Adj 900 kWh x $0.004417 $3.98
Rider SUBA-Subsidies, Public Light and other Subv HH 900 kWh x $0.012558 $11.30
Rider SUBA-Subsidies, Public Light & other Subv NHH 900 kWh x $0.001091 $0.98
Rider EE - Energy Efficiency Charge 900 kWh x $0.000853 $0.77
Sub-Total $146.97
Total $198.41
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EXHIBIT 1

Revised Model Bill

Figure 2-1. Current Second Logical Page of Model Bill — Subsidies, Public Lighting (Municipal), and Other
Subventions Section (Spanish and English)

What are the charges for your
electric service?
Charges for your electric service include the
following:

« Customer Charge

« Energy Charge

+ Demand Charge (if opplicoble)

» Reconciation Clauses and Riders

Customer Charges are intended 10 recover
expenses thot ore independent of customers’
energy consumption and demaond, These ore:

+ Meter reads

« Bl print and delivery

+ Administrotive expenses

+ Customer services and

« Expenses related 10 service and meters

Energy and Demand Charges are intended 1o
recover the costs of:

+ Generation
» Tronsmission
* Distribution of electric energy

Reconciliation Clauses and Riders are intended
10 recover expenses or grants approved by the
Encrgy Bureau that are not recovered in the
charges obove, These charges may not apply
10 oll customer types:

» Fuel Charge Adjustment (FCA)

« Purchased Power Charge Adjustiment
(PPCA)

Contributions in Lieu of Taxes (CEL-CILTA)
« Subsidies

* Public Lighting (Municipal)

+ Other Grants

Energy Efficiency Charge (EE)

* Subsidy Discounts

Net Metering Credit (NM) (if opplicoble)

For a compiete list and detoiled breakdown of
these charges, visit our website ot
www.lumapr.com or LUMA's customer
service offices,

Subsidies, Public Lighting
(Municipal) and Other Subventions
« Credst for Consumption of Electrical

Ei nt Needed to Preserve Life
* Residential Service for Public Housing
Projects Rote - RH3

(Nutrition Assistance Program)

~ Residential Fixed Rate for Public Housing
under Ownership of the Public Housing
Administration - RFR

«  Residential Fuel Subsicy

« Public Lighting (Municipal)

For a complete kst ond detailed breckdown of
oll subsidies, visit our website ot
www.lumapr.com or LUMA's customer
service offices.

You have the right to object
and request an investigation
of your utility bill.

You (client) have the right to object to the
amount billed ond/or request on investigation
on your bill. if you timely object or file o request
for an investigation, your services will not be
affected. You will have until your bill’s due date
10 pay it Of 10 raise your objection or request
for investigotion.

In order 10 obgect or request an investigation,
you must pay the amount corresponding 1o
the average of the bills thot have not been
disputed during the previous six (6) months,

In coses where there is no history of payment

of undisputed bills of at leost six (6) months,
you must pay the amount corresponding 10 the
averoge of previous bills which have not been
objected,

I the average of the non-objected bills is
greater than the objected bill, you must pay the
amount of the objected bill.

In coses where the objected bl is the first
Invoice issued by LUMA to you, you must pay
@ sum equivalent to the deposit required ot
1he fime you entered into the electnc service
contract with LUMA or the amount of the bdl
1hat you have objected to, whichever is lower,

You may submit your request for objection or
investigation in any of the following woys:
= Personally, in the customer service office
closest to you
* Through Mi LUMA ot www.lumopr.com
* By phone ot 1-844-888-LUMA (5862)

By mail to PO Box 9100, Son juan, PR
00908-9100

Puerto Rico Energy Bureau (PREB)
You may contoct PREB, in any of the following
ways:
« Through its website www.energio.pe.gov
+ Byphone ot 787-523-6262
+ By emoil to nepr@jrsp.pr.gov
= By mail to the Workd Plazo Building,
268 Avenida Munoz Rivero, Nivel Plaza,
Suite 202, Son juan, PR 00918

Independent Consumer
Protection Office (OIPC)

The OIPC educates, guides, assists, and
represents energy consumers in Puerto Rico.
If you have any situation with your energy
provider, you may contact the OIPC in any of
the following ways:

+ Through its website www.olp<.pr.gov

+ Theough email ot info@oipc.pr.gov

+ By mail 10 500 Ave. Roberto M. Todd San
Juon, PR O0907-3941

+ By phone ot 787-523-6962

+ Byfox to 787-523-6961

OIPC's hours of operati
1o Friday from 8:30 AM to 5 PM

are from Mond

Terms of Service

LUMA is regulated by the Puerto Rico Energy
Bureou (PREB), As part of the ferms thot govern
the service provided 10 customers, PREB has
opproved Terms of Service that include o
release of hability to the Puerto Rico Electric
Power Authority and LUMA for certain losses
refoted 10 the operation of the transmission
ond distribution system ond the supply of
power and electricity to customers. Under
these Terms of Service, LUMA is required 1o
make all reasonable efforts 1o minimize certain
service curtailiment, suspension, interruption
of reduchion events 10 the extent reasonably
proclicable, 10 provide an efficient and relable
service 10 its customers, and 10 maointain
continuity of service, but cannot guarantee an
uninterrupted electricity supply, We encouroge
you 10 visit our website at www lumapr.com
or o customer service office 10 occess these
Terms of Service as they include importont
information ond govern situations that may
arise with your account of service. At any time,
please contoct LUMA 10 discuss your service.

@ WAYS TO PAY OVERDUE BALANCE

Your credi is mointained and protected by keeping your poyments

up 10 date. Porticl payments will not prevent the suspension of
eheCINCty Service if The GCCoun? CONTINUES N CIFears Ond Suspension is
appropaate. Fnal occounts ot are not timely poid, may be referred
10 G Crockt ogency, excep! for Ihose charges Thot were culy objected 10
and ore under evaluanion or OfUAKation o for which payment is being
made in compliance with on opproved payment plon, To pay for your
overdue bolance, please contact us 01 1-844-888.LUMA (5862),

For your convenience, LUMA offers several ways 10 pay,

Pay online ot www.umope.com

Call our outomated payment kine at 1-844-888-LUMA (5862)
Mall payment using the stub provided with this bill

Visit your locol LUMA office
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éCudles son los cargos por su
servicio eléctrico?

Lk cowgos por su senicio elécincs inchuyen los
siguienies:

= Corgo por Clhente

= Corgo por Energia

= Corgo por Demanda (s) es oplicoble)

= Las Clousulas de Reconciliooicn y Riders

Los Corgos por Cliente tienen ¢l propdsito de
recuperar ks gostos que son independientes
del consuma y o demondo de energio de los
chientes. Estos son:

* Lo lecturo de contodones

+ Focturacion

+ Gostos odminisirativos

+ Servicios ol cliente y

» Gostos rebackonosos oon la loma de
servicio y el medsdor

Los Cargos por Energio y Demanda tiemen &
proposito de recupenar los gosios de:

= Generar, irandmitir y distribuic la
enerdgia elctnica

Los Cldusulos de Reconciliocion y Riders estan
destinodas o recuperar gastos, subsidios,
oportockones y contribuciones oprobodos por
el Megociodo de Enengio que no se recuperan
en los cargos anteriones. Es positle que eslos
cangos no-apliquen o todos ks tipos de cientes:

= Ajuste de Corgo por Compra de
Combustibhe (FCA)

= Ajusie de Corgo por Compra de Energio
(PPCA)

= Contribucion en Lugar de Impueshos
(CELI-CILTA)

= Subsidios Alumbrodo Publico (Municipol)

= CHras Subsvenciones

= Cargo Eficiencio Energética (EE)

= Descuentos por Subskiios y

= Créscito Medicidn Beta (NM) (si es aplicabbe)

Pora uno ksta completo y desglose detoliado
de estos congos, visite ko paging web
www.lumapr.com o visite los oficings de
servicha al chente de LUMA,

Subsidios, Alumbrado Pablico
(Municipal) y Otras Subvenciones
= Crédito por Consumao de Equipo Eléctrico
Necesono Pora Presenor o Vida
Tarift Servicio Residenciol Para Proyeciod
Publicos = RHE

@ FORMAS DE PAGO

Paro su conveniencio, LUMA ofrece varias formos de pogo,

» Pague en linea o frodds de waow.lumapr.com

* Vikite su oficing koool de LUBMA

+ Torila Servicio Residenciol Especial - LRS

+ Tawrifa Fijo pora Residenciales Poblicos
bajo o Tituloridod de lo Administrockin de
Wivienda Publica = RFR

+ Subsicho de Comibbustible Residencial

« Adumbrodo Pablico (Municipal)

Para una lista completa y desglose detallods
e 1odos los Subsidios, visite la paging web
www lumapr, com o visite los oficings de
servicko al chente de LUBA,

Usted tiene el derecho de objetar
y pedir una investigacion de su
factura.

Usted (cliente) tiene ¢l derecho a objetar

la contidod focturado y solicitar una
Investigociin de su foctura, 5 usted objeta

o presento una solicited de investigocian o
tiernpo, su servicso no serd afectado. Usted
tendnd hosta lo fecha de vencimsento de su
factura pong pogan o POna presenton su
objecion o solicilud de investigacion.

Para poder objetar & solicitar uno
investigocion, usted deberd pogar la cantidod
cormrespondiente ol promedio de las fochures
quee e hon sido objetodos durante los seis
(6) meses anteriones. En coso de que no haya
un historiol de focturas no objetodos de ol
menos seis (B) meses, wsted deberd pogar ka
cantidod comespondiente ol promedio de los

facturas previes que na hayon sido objetadas.

5i el promedio de las focturas anteriones no
cbjetadas e5 mayor a lo fottura obgetada,
usled deberd pogar el monto de ko facturo
objetada,

En coso de que ko foctero objetodo sea la
peimerna foctura emitida en su cuenta, usted
debend pogar una Sumda equivalente al
depdsito requendo ol momento de suscriban
SU conirabd de senicio elecinco con LUKA o
&l monto de ko foctura abjetoda, kb que sea
mienor, Lsted puede presentor su solicitud
de objecion o investigocdn de o foctura de
cualquicra de los shquientes maneras:

»  Personolmente en lo oficing de sendcio al
chente mds cercana

» A trowes de Mi LUBA en bo paging welb
warw lumapr.comm

© Por teldonc o 1-844-888-LUMA (5862}
Por corred ol PO Box 9100, Son juan, PR
00908-9100

* L fra linea o tomatizoda al
1844888 LUMA (5862) - et

» Envic el por comeo junto con e tolonario provisto en esto
; pago ]

Negociado de Energia de Puerto
Rico (NEPR)

Usted puede contoctar ol NEPR de cualquiera
e log siguienies manenas:

+ Accediendo o lo Pagino Web
wWwwLEnergio.pr.gow

» Por telélono al TET-523-6262

+ [Por conred elecirdnico a
NERrE|rspLpr.gov

+ [Por correo postal of Edificio World Moz,
268 Avenica Muhoz Rivera, Nivel Plaza,
Suite 202, Son juan, PR 00918

Oficina Independiente de
Proteccion al Consumidor (OIPC)
Lo OIPC educa, oriento, asiste y representa o
los consumidores de energia en Puerto Rico,
5 fiene olguna situocidn con su proveedor
de energia, peede contactar ol OIPC de
cualgquiera de los sigulentes moneros:

= A fravés de su sitio web www.olp.pr.goy

+ Por commed elecirdnico o info@oipe.pr.gov

« Por correg postal ol 500 Ave, Roberto H,
Tadd San juan, PR 0OH07-3941

+ Por tebéfono ol TET-523-6962

» Por fox ol TAT-525-6961

Las horas de operacion de la OIPC son de
lunes o viernes de 8:30 om a 5 pm

Términos de Servicio

LUMA o5 regubada por ¢l Negociodo de Energia
e Puerto Rico (NEFR), Coma parte de los
términos que rigen o servicio que se e provee
los clientes, el NEFR oprobd Témminos de Servicio
quee incluyen un relevo de responsabilidod o

lo Autonidod de Energho EMchrico y LUMA por
chertas pérdicos reloclonodas con bo operackin
del sistema de transmision y distribucidn y

o suministro de energio ¥ electricidod. Estos
Términos de Sendcio requieren gque LUBMA hagao
todos los esfuerzos razonables para ménimizar
chertos eventos de restriccidn, suspensidn,
Interrupciin o reduccitn de sericios enlo
medica que sea raronablemente posible,
provesr un servicio eficiente y confiable o sus
chentes y mantenes o continusdod del servicio,
pera no puede goraniizar un suministro de
electricidod ininterrumpida a sus cientes, Le
exhOrtamaos O que visie Nuesira paging de
Intermet en www lumope.com o una oficing de
servicio ol cliente para acceder o es10s Ténminos
de Servicio, dodo que inchayen informacion
impartante ¥ figen siluaciones que pudienan
surgir Con u cuenia o o servicio. En cualgquier
rRGmEnto por fovor contacte o LUMA para
habilar de su servicio,

SITIEME UN BALANCE VENCIDO

Cuondo hooe poegos 0 fempo, uwbed montiens ¥ prolege su orédio, Los
Popos parciobes no evitardn o susperskin del senack de energea cléchica
i todoven hiyy poGos on olroso y procede 1ol Suspension, Los cuenios gque
seon finokes y que no s hoyon pagoco o tempo, podean ser relerdos o
uno agencio de crédito, excepio por oquellos COPGOS &N AN que hryan
g0 deipidomente e tedos ¥ e5hen Dopd evokiocion o odpeicooin o
peora Bos cules S esié curmplendo Con un plon de pogo
Pogar su balonce vencide condctenos of 44 888-LUMA (S857).

ool Parg
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EXHIBIT 1
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Figure 2-2. Proposed Revised Second Logical Page of Model Bill — Subsidies, Public Lighting (Municipal),
and Other Subventions Section (Spanish and English)

EDITED / DRAFT

What are the charges for your
electric service?

Charges for your electric service include the
following:

+ Customer Charge

Energy Charge

Demand Charge (if applicable)
Reconciliation Clauses and Riders

Customer Charges are intended to recover
expenses that are independent of customers’
energy consumption and demand. These are:

Meter reads

Bill print and delivery

Administrative expenses

Customer services and

Expenses related to service and meters

Energy and Demand Charges are intended to
recover the costs of:

+ Generation
- Transmission
Distribution of electric energy

Reconciliation Clauses and Riders are intended
to recover expenses or grants approved by the
Energy Bureau that are not recovered in the
charges above. These charges may not apply
to all customer types:

Fuel Charge Adjustment (FCA)

Purchased Power Charge Adjustment
(PPCA)

Contributions in Lieu of Taxes (CELI-CILTA)
Subsidies

Public Lighting (Municipal)

Other Grants

Energy Efficiency Charge (EE)

Subsidy Discounts

Net Metering Credit (NM) (if applicable)

For a complete list and detailed breakdown of
these charges, visit our website at
www.lumapr.com or LUMA’s customer
service offices.

Subsidies, Public Lighting
(Municipal) and Other Subventions

+ Credit for Consumption of Electrical
Equipment Needed to Preserve Life

@ WAYS TO PAY

Residential Fixed Rate for Public Housing
under Ownership of the Public Housing
Administration — RFR

+ Residential Fuel Subsidy

+  Public Lighting (Municipal)

For a complete list and detailed breakdown of
all subsidies, visit our website at
www.lumapr.com or LUMA's customer
service offices.

Puerto Rico Energy Bureau (PREB)
You may contact PREB, in any of the following
ways:

Through its website www.energia.pr.gov
By phone at 787-523-6262

By email to nepr@jrsp.pr.gov

By mail to the World Plaza Building,

268 Avenida Munoz Rivera, Nivel Plaza,
Suite 202, San Juan, PR 00918

Independent Consumer

You have the right to object

and request an investigation

of your utility bill.

You (client) have the right to object to the
amount billed and/or request an investigation
on your bill. If you timely object or file a request
for an investigation, your services will not be
affected. You will have until your bill's due date
1o pay it or to raise your objection or request
for investigation.

In order to object or request an investigation,
you must pay the amount corresponding to
the average of the bills that have not been
disputed during the previous six (6) months.

In cases where there is no history of payment
of undisputed bills of at least six (6) months,
you must pay the amount corresponding to the
average of previous bills which have not been
objected.

If the average of the non-objected bills is
greater than the objected bill, you must pay the
amount of the objected bill.

In cases where the objected bill is the first
invoice issued by LUMA to you, you must pay
a sum equivalent fo the deposit required at
the fime you entered into the electric service
confract with LUMA or the amount of the bill
that you have objected to, whichever is lower.

‘You may submit your request for objection or
investigation in any of the following ways:

« Personally, in the customer service office
closest to you

- Through Mi LUMA at www.lumapr.com

- By phone at 1-844-888-LUMA (5862)

By mail to PO Bax 9100, San Juan, PR
00908-9100

Protection Office (OIPC)

The OIPC educates, guides, assists, and
represents energy consumers in Puerto Rico.,
If you have any situation with your energy
provider, you may contact the OIPC in any of
the following ways:

- Through its website www.oipc.pr.gov

- Through email at info@oipc.pr.gov

« By mail fo 500 Ave. Roberto H. Todd San
Juan, PR 00907-3941

- By phone at 787-523-6962

+ By fax to 787-523-6961

QIPC’s hours of op ion are from M
to Friday from 8:30 AM to 5 PM

Terms of Service

LUMA is regulated by the Puerto Rico Energy
Bureau (PREB). As part of the terms that govern
the service provided to customers, PREB has
approved Terms of Service that include a
release of liability to the Puerto Rico Electric
Power Authority and LUMA for cerfain losses
related to the operation of the transmission
and distribution system and the supply of
power and electricity to customers, Under
these Terms of Service, LUMA is required to
make all reasonable efforts o minimize certain
service curtailment, suspension, interruption
or reduction events to the extent reasonably
practicable, to provide an efficient and reliable
service toits customers, and to maintain
conftinuity of service, but cannot guarantee an
uninterrupted electricity supply. We encourage
you to visit our website at www.lumapr.com
or a customer service office to access these
Terms of Service as they include important
information and govern situations that may
arise with your account or service. At any time,
please contact LUMA to discuss your service.

OVERDUE BALANCE

For your convenience, LUMA offers several ways to pay.

Pay online at www.lumapr.com

Call our automated payment line at 1-844-888-LUMA (5862)
+ Mail payment using the stub provided with this bill

« Visit your local LUMA office

Your credit is maintained and protected by keeping your payments

up to date. Partial payments will not prevent the suspension of
electricity service if the account continues in arrears and suspension is

appropriate. Final accounts that are not timely paid, may be referred
t0 a credit agency, except for those charges that were duly objected to
and are under evaluation or adjudication or for which payment is being

made in compliance with an approved payment plan. To pay for your
overdue balance, please contact us at 1-844-888-LUMA (5862).




EXHIBIT 1

Revised Model Bill

EDITADO / BORRADOR

¢Cudles son los cargos por su
servicio eléctrico?
Los cargos por su servicio eléctrico incluyen los
siguientes:
Cargo por Cliente
+ Cargo por Energia
Cargo por Demanda (si es aplicable)
+ Las Clausulas de Reconciliacion y Riders

Los Cargos por Cliente tienen el proposito de
recuperar los gastos gue son independientes
del consumo y la demanda de energia de los

+ Tarifa Fija para Residenciales Publicos
bajo la Titularidad de la Administracién de
Vivienda Publica - RFR

+ Subsidio de Combustible Residencial

+ Alumbrado Pablico (Municipal)

Para una lista completa y desglose detallado
de todos los Subsidios, visite la pagina web
www.lumapr.com o visite las oficinas de
servicio al cliente de LUMA.

clientes. Estos son:

La lectura de contadores
Facturacion

Gastos administrativos

Servicios al cliente y

Gastos relacionados con la toma de
servicio y el medidor

Los Cargos por Energia y Demanda tienen el
propaésito de recuperar los gastos de:

Generar, transmitir y distribuir la
energia eléctrica

Las Clausulas de Reconciliacion y Riders estan
destinadas a recuperar gastos, subsidios,
aportaciones y contribuciones aprobadaos por
el Negociado de Energia que no se recuperan
en los cargos anteriores. Es posible que estos
cargos no apliquen a tfodos los tipos de clientes:

Ajuste de Cargo por Compra de
Combustible (FCA)

Ajuste de Cargo por Compra de Energia
(PPCA)

Contribucién en Lugar de Impuestos
(CELI-CILTA)

Subsidios Alumbrado Publico (Municipal)
Otras Subvenciones

Cargo Eficiencia Energética (EE)
Descuentos por Subsidios y

Crédito Medicidon Neta (NM) (si es aplicable)

Para una lista completa y desglose detallado
de estos cargos, visite la pagina web
www.lumapr.com o visite las oficinas de
servicio al cliente de LUMA.

Subsidios, Alumbrado Publico
(Municipal) y Otras Subvenciones

Crédito por Consumo de Equipo Eléctrico
Necesario Para Preservar la Vida

Usted tiene el derecho de objetar
y pedir una investigacién de su
factura.

Usted (cliente) tiene el derecho a objetar
la cantidad facturada y solicitar una
investigacion de su factura. Si usted objeta
o presenta una solicitud de investigacion a
fiempo, su servicio no sera afectado. Usted
tendra hasta la fecha de vencimiento de su
factura para pagarla o para presentar su
objecion o solicitud de investigacion.

Para poder objetar o solicitar una
investigacion, usted debera pagar la cantidad
correspondiente al promedio de las facturas
que no han sido objetadas durante los seis

(6) meses anteriores. En caso de que no haya
un historial de facturas no objetadas de al
menos seis (6) meses, usted deberéa pagarla
cantidad correspondiente al promedio de las
facturas previas que no hayan sido objetadas.
Si el promedio de las facturas anfericres no
objetadas es mayor a la factura objetada,
usted deberd pagar el monto de la factura
objetada.

En caso de gue la factura objetada sea la
primera factura emitida en su cuenta, usted
deberd pagar una suma equivalente al
depdsito requerido al momento de suscribir
su contrato de servicio eléctrico con LUMA o
el monto de la factura objetada, lo que sea
menor. Usted puede presentar su solicitud
de objecion o investigacion de la factura de
cualquiera de las siguientes maneras:

Personalmente en la oficina de servicio al
cliente mas cercana

Através de Mi LUMA en la pagina web
www.lumapr.com

Por teléfono a 1-844-888-LUMA (5862)
Por correo al PO Box 9100, San Juan, PR
00908-9100

@ FORMAS DE PAGO

Para su conveniencia, LUMA ofrece varias formas de pago.

- Pague en linea a fravés de www.lumapr.com

* Llame a nuestra linea de pago automatizada al
1-844-888-LUMA (5862)

+ Envie el pago por correo junto con el talonario provisto en esta

factura
« Visite su oficina local de LUMA

SITIENE UN BALANCE VENCIDO

Cuande hace pages o tiempo, usted mantiene y protege su crédito. Los
pagos parciales no evitardn la suspensién del servicio de energia eléctrica

Negociado de Energia de Puerto
Rico (NEPR)

Usted puede contactar al NEPR de cualquiera
de las siguientes maneras:

Accediendo a la Pagina Web
www.energia.pr.gov

Por teléfono al 787-523-6262

Por correo electrénico a
nepr@jrsp.pr.gov

Por correo postal al Edificio World Plaza,
268 Avenida Mufioz Rivera, Nivel Plaza,
Suite 202, San Juan, PR 00918

Oficina Independiente de
Proteccién al Consumidor (OIPC)
La OIPC educa, orienta, asiste y representa a
los consumidores de energia en Puerfo Rico.
Si fiene alguna situacion con su proveedor
de energia, puede contactar al OIPC de
cualquiera de las siguientes maneras:

A traves de su sitio web www.oipc.pr.gov
Por correo electronico a info@eipc.pr.gov
Por correo postal al 500 Ave. Roberfo H.
Todd San Juan, PR 00907-3941

Por teléfono al 787-523-6962

Por fax al 787-523-6961

Las horas de operacion de la OIPC son de
lunes a viernes de 8:30 am a 5 pm

Términos de Servicio

LUMA es regulada por el Negociado de Energia
de Puerto Rico (NEPR). Como parte de los
términos que rigen el servicio que se le provee a
los clientes, el NEPR aprobd Términos de Servicio
que incluyen un relevo de responsabilidad a

la Autoridad de Energia Eléctrica y LUMA por
ciertas pérdidas relacionadas con la operacion
del sistema de fransmision y distribuciony

el suministro de energia y electricidad. Estos
Términos de Servicio requieren que LUMA haga
todos los esfuerzos razonables para minimizar
ciertos eventos de restriccién, suspension,
interrupcion o reduccicn de servicios en la
medida que sea razonablemente posible,
proveer un servicio eficiente y confiable a sus
clientes y mantener la continuidad del servicio,
pero ne puede garantizar un suministro de
electricidad ininterrumpido a sus clientes. Le
exhortamos a que visite nuestra pagina de
Internet en www.lumapr.com o una oficina de
servicio al cliente para acceder a estos Términos
de Servicio, dado que incluyen informacion
importante y rigen situaciones que pudieran
surgir con su cuenta o el servicio. En cualquier
momento por favor contacte a LUMA para
hablar de su servicio.

0668-92/61/5-81

si todavia hay pagos en afraso y procede tal suspension. Las cuentas que
sean finales y que no se hayan pagado a tiempo, podran ser referidas a
una agencia de crédito, excepto por aquellos cargos en atraso que hayan

sido debidamente objefados y estén bajo evaluacion o adjudicacion o

para los cuales se esté cumpliendo con un plan de pagoe aprobado. Para
pagar su balance vencido contactencs al 1-844-888-LUMA (5862).




