
EXHIBIT 1  

Revised Model Bill 

  

On November 16, 2021, the Puerto Rico Energy Bureau (Energy Bureau or PREB) issued a Resolution 

and Order (November 16 R&O) approving LUMA’s customer bill format, referred to as the Model Bill.1  

The November 16 R&O also established that any modifications to the approved Model Bill must be 

submitted to the Energy Bureau for review and approval.2  

After several procedural events, on September 3, 2025, the Energy Bureau issued a Resolution and 

Order (September 3 R&O) approving specific nomenclature in the Model Bill addressing the provisional 

rate to recover the Fiscal Year 2026 incremental costs and the rider to recover the Puerto Rico Electric 

Power Auhtority’s (PREPA) pension costs.3 The approved line items nomenclature are incorporated in the 

“Detalle de los Cargos Corrientes” | “Current Chargers Detail,” and are:  

• “Cláusula PAGO PENSIONES – Ajuste costos pensión” | “Rider PENSION PAYMENTS – 

Adjustment pensión costs” 

• “Cláusula PROVISIONAL – Ajuste Provisional” | “Rider Provisional – Provisional Adjustment” 

On April 15, 2026, the Energy Bureau issued a Final Resolution and Order4 on Electricity Rates in the 

Rate Review Docket (Final Rate Order), which impacts the current rate structure on the model bill. LUMA 

respectfully submits these revisions to the Model Bill to ensure consistency with the Final Rate Order.  

Current Charges Detail Section 

First, the Pension Payments rider and the Provisional Adjustment rider are no longer valid or applicable 

under the Final Rate Order and, therefore, must be removed from the Model Bill. LUMA further clarifies 

that the proposed removal of the above-mentioned line items applies to the standard prospective bills 

starting on July 1, 2026. For clarity, Figure 1‑1 reflects the current charges included in the Model Bill as 

approved in the September 3 Order, and Figure 1‑2 presents the proposed updated Model Bill in full 

compliance with the Final Rate Order. Certain billing fields will remain dynamic for limited circumstances 

involving rebilling, bill corrections, or adjustments for historical periods during which the above-mentioned 

riders were in effect. In those cases, the line items may appear to ensure billing transparency.  

Second Logical Page of Model Bill  

Second, the Final Rate Order addresses the revenue allocation for the Lifeline Residential Service (LRS) 

and the Residential Service for Public Housing Projects Rate (RH3) tariffs by determining that the 

applicable low-income discount shall be recovered through base rates, rather than through the Help to 

Humans Subsidies (SUBA-HH) rider.5 Consistent with this determination, LUMA has revised the 

explanatory language on page two of the Model Bill, as shown in Figure 2-1, and removed language 

suggesting that the SUBA-HH rider recovers LRS and RH3 subsidy costs, as illustrated in Figure 2-2. 

LUMA highlights that, under normal circumstances, following the Energy Bureau’s approval, 

implementation of the changes to the Model Bill is expected to take approximately two weeks from the 

date LUMA receives the corresponding authorization.  

 
1 Resolution and Order of November 16, 2021, Docket No. NEPR-MI-2021-0008. 

2 Id., page 9.  

3 Resolution and Order of Septemeber 3, 2025, Docket No. NEPR-MI-2021-0008. 

4 Final Resolution and Order on Electricity Rates of April 15, 2026, Docket No. NEPR-AP-2023-0003.  

5 Id., page 36 of Chapter Seven: Billing Determinants, Revenue Allocation, Rate Design, and Revenue Decoupling. 
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For the reasons described above, LUMA respectfully requests that the Energy Bureau approves the 

proposed changes to the Model Bill, including the removal of the pension and provisional riders and the 

amendments to the language of the second logical page. LUMA also requests that the Energy Bureau 

takes into consideration the approximately two-week implementation period from the date authorization is 

issued. This timeframe is necessary for LUMA to complete the required system programming, validation, 

and testing, and to finalize the customer-facing billing format to ensure full compliance with the Final Rate 

Order. 

 

Figure 1-1. Current Model Bill Current Charges Detail Section (Spanish and English) 
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Figure 1-2. Proposed Model Bill Current Charges Detail Section (Spanish and English) 
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Figure 2-1. Current Second Logical Page of Model Bill – Subsidies, Public Lighting (Municipal), and Other 

Subventions Section (Spanish and English)  

 



EXHIBIT 1  

Revised Model Bill 

  

 

 



EXHIBIT 1  

Revised Model Bill 

  

 

Figure 2-2. Proposed Revised Second Logical Page of Model Bill – Subsidies, Public Lighting (Municipal), 

and Other Subventions Section (Spanish and English)  
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